
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  

       

 

FEEDBACK AND COMPLAINTS MECHANISMS 

How to send feedback  
➢ Answer the client service experience survey form (SES) and drop 

it at the suggestion box in front of the receiving area of City 
Accounting Department (3rd & 4th floor). 

➢ Send an email complaint letter at Accounting@quezoncity.gov.ph 
➢ Contact info: 8988-4242 loc. 8328 

How feedback is processed 
➢ Feedbacks are forwarded to different departments thru online 

transactions 
➢ Email is being monitored by a designated person on a day-to-day 

basis 
➢ For inquiries and follow-ups, clients may contact the following 

email / telephone number 

How to file a complaint 
➢ Complaints can be filed thru the Service Experience Survey (SES)  
➢ Via email: Accounting@quezoncity.gov.ph 
➢ Thru telephone 8988-4242 loc. 8328 

How complaints are 

processed 

➢ The City Administrator (CA) collects the Service Experience 
Survey (SES) form in the drop box then relayed the result to the 
concerned department/s. 

➢ The Department then forwards the complaint to the relevant 
division Chief to assess and investigate it then summoned the 
concerned employee/s to ask for the written explanation and the 
Department Head will take the proper action. 

➢ The decision of the department is relayed to the client.  

Contact Information of 

City Accounting Department 

 

CCB, PCC, ARTA 

 

 

CSC Central Office  

Trunk lines 

 

Email:Accounting@quezoncity.gov.ph 

Telephone: 8988-4242 local 8328  

ARTA:complaints@arta.gov.ph 

          :1-ARTA(2782) 

PCC:8888 

CCB: 0908-881-6565 (SMS) 

 

8931-7935  

8931-7939  

8931-8092 
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List of Divisions 

Division Address Contact 

Information 

Fiscal Management and Control 
Division  

 

3rd Floor, Finance Building, Quezon City Hall, 
Kalayaan Avenue, Elliptical Road, Quezon City 

8988-4242 
Local 8326 

Barangay Accounting Services 
Division 

4th Floor, Finance Building, Quezon City Hall, 
Kalayaan Avenue, Elliptical Road, Quezon City 

8988-4242 
Local 8325 

Payrolls, Bills and Remittance 
Division 

4th Floor, Finance Building, Quezon City Hall, 
Kalayaan Avenue, Elliptical Road, Quezon City 

8988-4242 
Local 8324 

Financial Account and Analysis 
Division 

3rd Floor, Finance Building, Quezon City Hall, 
Kalayaan Avenue, Elliptical Road, Quezon City 

8988-4242 
Local 8323 

Revenue Abstract and Statistics 
Division 

    3rd Floor, Finance Building, Quezon City Hall, 
  Kalayaan Avenue, Elliptical Road, Quezon City 

8988-4242 
Local 8322 

Administrative Division    4th Floor, Finance Building, Quezon City Hall, 
   Kalayaan Avenue, Elliptical Road, Quezon City  

8988-4242 
Local 8328 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


