CITIZEN’S CHARTER

|. COLLECTION AND SUBMISSION OF DATA ON: (A) RAT AND RT-PCR; (B) ADVERSE EVENT
FOLLOWING IMMUNIZATION; (C) COVID-19-RELATED REPORTS; (D) EPIDEMIC-PRONE
DISEASE CASE SURVEILLANCE - INFORMATION SYSTEM

Schedule of Availability of Service:
Collection and submission of the data on different databases is done daily, Monday to

Sunday.

Who may avail of the service:
DOH - Regional Epidemiologic Surveillance Unit (RESU), District Epidemiology
Surveillance Unit, Quezon City Epidemiology Surveillance Unit

Documentary Requirements:

Case Investigation Form (CIF)
Case Report Form (CRF)
rT-PCR official results

RAgT official results
Vaccination card or certificates
Event-based Surveillance Report (ESR)

Death certificates

Laboratory Results
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End of Transaction
Total Duration: 8 hours

[I. PROVISION OF EPIDEMIOLOGIC DATA FOR HOSPITAL-WIDE USE

Schedule of Availability of Service:

Daily census reporting thru Hospital Dashboard
Monthly reporting of censuses during section heads meeting
Quarterly and Annual Accomplishments reports

Who may avail of the service:

Hospital Director’s Office

Infection Prevention and Control Committee

Medical and Nursing Staff

Ancillary Division Staff

Planning Development, Education and Research (PDER)
Emergency department

Engineering

Documentary Requirements:

Case Investigation Form (CIF)

Case Report Form (CRF)

rT-PCR official results

RAgT official results

Vaccination card or certificates
Event-based Surveillance Report (ESR)
Death certificates

Laboratory Results
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Total Duration: 6 hours
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