S
S

00
s~

o
7

Rypublita ng Fitjpinay
Kngsed ny Quegen

GENERAL SERVICES DEPARTMENT
9' Fir. Main Bldg. Quezon City Hall, Elliptical Rd., Diliman, Quezon City
Trunkline: 02-89884242 Local No.: 8600 - Email Address: quezoncitygso@yahoo.com
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TERMS OF REFERENCE (TOR)

JANITORIAL SERVICES FOR VARIOUS MEDICAL AND HEALTH FACILITIES
LOCATED AT DIFFERENT AREAS OF QUEZON CITY

1.0 RATIONALE AND BACKGROUND

The Quezon City Government, under the present administration, seeks to acquire
effective and efficient janitorial services for the purpose of maintaining the cleanliness
and sanitary condition of the Quezon City Government Medical and Health facilities.

The hiring of private janitorial services is deemed imperative to ensure the cleanliness
of its working place and to prevent hazardous elements that may surround the buildings
in accordance to the city government vision of a quality city.

2.0 DEFINITION OF TERMS

The following words, expressions and abbreviations shall have the meaning hereby
assigned to them, except where the context requires otherwise.

1. CONTRACTOR - the individual, firm, partnership, corporation, which undertakes the
contract of work herein described.

2. CLIENT - refers to the City Government

3. JANITOR/TRESS - refers to the janitorial agency personnel task to maintain
cleanliness and sanitation of the janitorial site.

4. SERVICE AREA - means buildings, premises, compound and offices of the City
Government.

5. DETAILED WORK PLAN - refers to the description of the activities and strategies
to be undertaken in accomplishing the Project objectives and scope of
work/services. The detailed work plan must demonstrate unequivocally the capability
of the Contractor to undertake satisfactorily the Project.

6. CITY GOVERNMENT - refers to the Quezon City Government represented by its
City Mayor or her representative.

7. CONTRACT - means an agreement made between the Quezon City Government
and the janitorial agency for the execution of and payment for the work as defined in
the Contract documents.

8. RESERVED JANITORIAL PERSONNEL - refers to the twenty percent (20%) of
the total janitorial personnel that are readily available for posting at any given time in
cases of emergency or when need arises for special operations in any city
government Medical and Health facilities without additional cost to the City
Government

VISION : The General Services Department envisions itself ”ﬁ Seégsoejfﬁry Community within the Quezon City Government by delivering
responsive and quality general services through comhfite-service-oriented and technologically advanced personnel.

MISSION : HWe provide the delivery of general services to the Quezon City Government and ifs constituents that are: EFFECTIVE,
EFFICIENT and ECONOMICAL.



3.0 PROJECT DESCRIPTION

The project, subject of this Terms of Reference (TOR), involves the undertaking of
maintaining the cleanliness, sanitary condition and beautification of various Medical and
Health facilities.

4.0 PROJECT OBJECTIVES

The project primary objective is to ensure a clean, orderly and sanitized environment
free from any garbage, dirt, hazardous elements and unpleasant odor of health facilities.

5.0 PROJECT SCOPE OF WORK

The Scope of Work under this project aims to ensure attainment of the Project
Objectives. The following are the minimum activities to be undertaken to pursue the
aim.

1. Cleaning and sanitizing of the following areas and building facilities, parts and
fixtures:

comfort rooms
rooms/cubicle

lobbies
hallways/corridors
stairways

other building facilities
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The services to be rendered by applicant shall essentially consist of providing the
following requirements stated hereunder which is necessary for the performance of
janitorial, maintenance services for the health and medical facilities;

- All labor

- Appropriate tools and equipment

- Services vehicle with markings and should be available at all time.
- Supplies and cleaning materials.
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6.0 PROJECT DURATION

The Project has one (1) year duration for areas Hope 2, Hope 4, Hope 5 & 6, Hope
7, and Hope 9 to 12 and Eleven months for Hope 3, but shall be subjected to the
need of the City Government or once the COVID-19 operations of the City government
has ceased in the stated facilities. The City has the right to terminate the contract
pursuant to item14.0

7.0 AREA OF COVERAGE AND MANPOWER REQUIREMENT

AREA QTY REMARKS

Janitorial Supervisor - 1 Overhead

1. HOPE 2 - QCU TECHVOC/BELMONTE
HALL/KORPHIL BGY. SAN BARTOLOME, | , 48

QC ’
2. HOPE 3 - LWUA RESIDENCE AT BRGY The Contract start on
PANSOL AND MOLECULAR FACILITIES 23 February 1, 2022 to

December 31, 2022
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