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TERMS OF REFERENCE

QUEZON CITY BUS AUGMENTATION PROGRAM:
ROUTE 4 QUEZON CITY HALL TO GEN. LUIS (and Vice Versa)

BACKGROUND

IL1s the vision of the Quezon Cily Government (the City) o provide quality service which will make Quezon
City an ideal community. To fulfill this, one of the problems the Cily must resolve is casing traffic congestion
m Queron City through the adoprion of more efficient modes of transportation and traffic mansgement
schemes that enable the limited road space to be used more productively,

Morcaver. in light of the current Coronavirus Discasc 2019 (COVID-19) Pandernic. the public is burdencd by
the suspension of public transportation and the decreased volume and capacities of public wtility vehicles
(TLTVs) to service commuters. Due to this, citizens could only resort to private vehicles, motorcycles, bicveles,
and when possible, walking. Looking ahead, part of the new normal will eventually be the observance of
physical distancing, which again prevenis transport services from operating at full capacity. This Teads to
crowding of commuters in the streets while waiting for their ride,

The City’s adequate and feasible solution to these problems is the implementation of 2 Rus Aogmentation
Program within the territorial jurisdiction of Quezon City. Since the commencement of said program in
December 2019, the Quezon City Bus Augmentation Program, also known as the () City Bus Service, has
catered to almost 80,000 commuters per week. The Q City Bus Scrvice has indecd proven to be a reliahle
means of public transportation for residents and guests of the City.

Duc to the people’s demand for the Quezon City Bus Augmentation Program, the City will be extending the
program until December 31, 2022

PROJECT DESCRIPTION
The project is to provide buses to the public in designated pick-up and drop-off points within Quezon Ciny,

following 4 set deparmure schedule at the beginning and end-points, through the acquisition of services from
Bus Operators.

OBJECTIVES

The Quezon City Bus Augmentation Progtam sims to provide safety, convenience, and comfort to the
commuters by providing special bus routes within Quezon City.

SCOPE OF WORK

Area of Coverage

The Bus Operator shall provide a minimum of eighteen (18) bus units in the Quezon Cigy Hall to Gen, Luis
{and Vice Versa) Route, with the following pick-up and drop-oft points:

Quezon City Iall to (ien. Lufs Gen. Luds o Quezon Ciry Hall

Lo 30 Hall (NHA) Inverchange I. Gen, Luis 8B Road
2. Morh Ave. Vecrans Hospital ¢ Wemis Narth 2., tien. Lois Bunghaw St
3, Mindaeso Ave. Reoad | 3. Gen. Luis Novi Buysn
4 Mindanao Ave. Tuoilahan Bridpe 4. Quirino Highway Forest Hills Dnve
5. Mmdango Ave Comgressional Ave, 5. Ouifing Thghway M Novaliches
6. Mindanao Ave Tandang Sora Ave. b, Cmezon City Universicy - Main Campus ¢ Novallches
7. Mindanao Ave: D. Mufios St Districe Hospital
B Mindznan Ave Old Sauvo Rd, T Mindanao Aove. Quiring Highway
9 Mindunao Ave. Cuiring lighway B Mindanao Ave. Old Sauyo Rd
Lk Chiezon City Vniversicy - Meain Campus @ Movaliches Disrice |9 Mindanao Ave D Mofoz 56
Haspital I, Mindanan Ave Tandane Sora Ave,
112 Chapring Highway 8M Novalichies Il Mindanze Ave Congressional Ave
12, Quiring Higlway Forest Hills Drive 12, Mindanao Ave Tullahan Bridge
I3, Gien. Luiz Nova Bavan 13, Mindanao Ave. Raoad |
14, Gen. Luiz Banahaw 5L 14, MNorth Ave. Velerans Hospital £ Vertis North
15 Gen Luiz 88 Road LI QU Hall {(NHA) Inierchange

The pick-up and drop-ofT points may be adjusted upon mutual agreement of the parties,

Further, should the need arise. detours within the same route can be made with no change in cost per trip il the
change in travel time is within ten { 10) minutes and the change in distance 15 within two {2) kilometers.

Sce ANNEX A for the Route Map.
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1. Schedule of Trips

4. The Bus Operator shall deploy buscs according to the sct schedule below

ROIEF 4 Estimated Travel Time Operating Huur Orperating Hours Operating Hours
{Weekiluyeh [(Weelkdays) {Sutmrday} (Sunday)
(Quemn City Hall to Gen. Luis | AM Peak Hours: 60 Minacs DRI ST 6:30 A M. - 900 P M. 800 AM. - BOD PN
Pack-up and Drop-ott Pone: 15 P Teak Hoirs: 98 Mivaces [I'ltL‘.r\'T . Imerval Interval
\Ssnce: 116 kn Eif-Pusak Hagrs: 6 Minaes F ok Do o S5 Mmey 30 Vinmes 130 Mimues
Cd1-Peak Hours: 30 Minules
e 15 AM, - S00PM,
Gen Loks to Quemin City Hall AM Peak Huues: 82 Mowes Imieral G0 AM, - S P ED0 AL - BN PAL
Pck-up amd Dirdpaott Poants: 15 P Peak Howrs: 4 _'l..{!.:H.I.Lc:{ T A ]'_,_-,-_,_;,.n,-,5| Letterval
mmnce: 1229 km OIT-Peak Hours: 71 Minies Ol Hiters: 30 Minotee 30 Meliiuies 120 Mz
WEEKDIAVE AATURDAY SUNBAY
Time Quezim Clty Hall te Gren. Laris to Qoczen Time Qrvon City Full tn - Gen. Lnis tw Qaezon City Firae Dhiceon City Thdl o Gen, Tas 95 Quyzon City
Gen, Lidg City Hal] Gen, Luls Hull Cen, Luds Thadi
AM PEAK HOURS 130 AT Trpi Trp 1 SO0 AN Tria 1 Trip &
215 aM MO TRIP Tig 54 T A T2 T 32 LKL AN T X Trip3
i AaM N TRIP T 53 T4k Trpd Tnp 13 21 M Trin 3 Lrp i
F45 AN O TRIP Trip 50 Rap A Tnp4 Top 34 23K Tip 4 Trp L3
£l ARd Trips | Trip 57 HI0 AR Tog 3 Trip 33 46K P Teip Tep iz
A5 AN Trip 2 Trm SH A AN Trip Teip 36 0K PAd Trip £ Tnp 13
G AN Inp 3 T 54 LI aM Tnp 7 Trg 37 =000 ' fnp 7 Trip 14
BAS AN Trip 4 Tz &0 TGk A M i # Trip 3R
T A M Trip % Tria &l TEE30 AW Tnp & Trip 39
715 AN Trip & Trn 52 LR Trip bl Trip 211
730 AN Trp 7 Frpré 130 AN [ap 11 Tiiz 41
245 M Trip 8 Frir £4 T2 1M Tiia 12 Trip 41
) A M Trip 9 Trip #5 LE3UEM Tdp [ Trp4d
15 4 Trg 1 Trip £ LINTH T4 fipH
Sedh Top 1 Trip 7 134N Tiia 15 Trip 43
245 A T 13 Trip 68 PN Tri 15 Trp dé
0 AN Trip 13 “Trip 68 LM nchid el
AM OFF-PFAK TROURS e Ty 16 N
230 AM Teip 14 Trip 70 b Trp 13 Tt
0. AN Trip 15 Trip 71 e T ek
L0:H1 A M Trip 1 Trip 72 Tﬁ;: z'r:_l I: 5;
' ! AN T'T i hissil 3B Trp 21 “Laip 53
Fihl A M Trp 1% Tnp 7 : S
0 EM Trip 34 Trip 34
1200 TN Tnp L9 Triz 73 DAL g 25 Tiig 35
_ FM PEAK HOURS o Tin 3 Teip 5
1215 FM Trip 21 Trip M TP Lip 27 T 57
120 T Trip 21 Trin 77 - Tip 28 Tein 58
P T Trip 22 Trin 78 - Tip 10 R
i Trip 23 T 74 BO0TH i 3 NI LR
BIFFM Trip 24 Trp =l
LE0 P Trp 23 Trp Al
A3 Trip 26 Trip &2
00 P Teop 30 Trip 83
215 P Tep 28 Trip &4
23PN Trip 2% Trip &%
45 M Trip 2 Trip b
ERCING Trip 41 Trip 47
FISFM Trip 22 Trip fi%
320 P Trip 33 Trip &0
345 P Trip 14 Trip 90
410 P Trip 15 Trip 81
HIEPM Trip 36 Trig 2
430 Trip a7 Tria 43
445 Trip 38 Trig 4
S0 P Trip v Trip 93
5151 Trip 402 Tk 9%
Sk Trip 41 Trig 47
545 Trip 22 Trip 9
Gl A Trip 43 Trip 113
a3 rm Trip 24 Thip 43
£:30 P Trip 45 Trip 4
43 ' Ty 46 Trip 95
TR P Tip 47 Trip 98
T15FM Toip 4K Trip 47
T B Trip 49 Trip f&
744 PR Trip 5 Trip 90
BRI Trip 51 Trip 1m0
PAMAOFF-FEAK HOURS
&34 FM Tiip 52 WO THIE
UKD PR Trip 23 MO TRIP

The departure intervals may be adjusted upon mutual agreement of the parties,
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b. Special Trips. Special Trips using City Bus Program buses will be mobilized when the Cily needs

additional vehicles for the franspart of personnel, citizens, or cargo, in cvents such as the following:
®  COVID-19 related activities, such as vaccination, pay-ouls, relief distribution, ete -
®  Transportation strikes or presence of stranded passengers;
®*  Rescue operations and other emergencics; and
*  Requests from other National, City, or Barangay governmenl agencies,

The rate will be the same as onc regular trip and will be monitored and validated by the TFTTM
through 2 Special Top Ticket (See ANNEX B-2).

3. Guidelines during Operations

d.

H:

The bus must leave according to the scheduled time of departure and interval as presented in Section TV.2
Schedule of Trip of this Terms of Reference.

The Bus Operator shall not be held liable for delay in departure time due to unusual traffic congestion and
other circumstances beyond its control,

In the event of' bus breakduwn which puts the said bus out of service, the Bus Operatar shall replace it with
another bus umit for deployment,

The bus must stop for at least hve (5) seconds, with or without passenger, at all designated
pick-up and drop-ofl points as presented in Section TV, | Area of Coverage of this Tetms of Reference.

The first three {3) rows of the bus units must be dedicated to senjor citizens, persons with disability (PWD),
and pregnant women and must be labeled accordingly.

The Conductor is responsible for the following:
L; Recording uf passenger count at every bus stop to be indicated in the trip ticket.
i Ammouncement of the next bus stop.
lil.  Assist the senior citizens, PWDs, and pregnant women.

The Conductor will ensure the compliance on the guidelines for the prevention of spread of COVID-19,
under Section TV 3 in this Terms of Reference, particularly:
i Requiring the passengers to wear a face mask in order to be allowed to board.
ii. Checking the body temperawre of all passengers prior to boarding,
iii. Disinfecting the hands of passengers before boarding, using aleohol.

iv. Checking if all boarded passengers wear a face mask at all times.
v, Checking if physical distancing is complied with at all times,
Vi Requiring all passengers o fill-out the manual or electronic Passenger Contact Tracing Forms,
vil, Ensuring compliance with relevant Government guidelines pertaining to pussenger capucily
limitations.

The Driver and Conductor must cnsure that each trip by the buses must he supported with a valid Trip

Ticket which shonld be validated or signed by the assigned Dispatcher (Sce ANNEX B-1 for trip ticket
template).

i It is the responsibility of the Conductor to fill-out the Trip Ticket properhy:

& Date
®  Bus Body Number and Plate Number
*  Time

® Passenger Count
ii.  Each Trip Ticket must he signed by the followimg:
&  Driver
® Conductor
o Dispatcher

A Trip Ticker with incomplete signature will be considered as invalid.

i, If the Trip Ticket is nut surrendercd within the day to the Task Force for Transport and Traftic
Management (TFTTM). the said Trip Ticket will be considered as invalid,

The Bus Operator must provide frec wireless fidelity (Wi-Fi) connection for the passengers on board.
Details such as the name and password of the said WiFi connection must be posted inside the buses.

Refueling of bus units must be conducted before operations.
The buses will be parked in the Bus Operator’s designated Depot in Quezon City. Buses waiting (ur their

next trip schedule shall not cause obstruction to the € iy’s roudways, and shall at no time be allowed (o
wait/park anywhere in the Quezon Memorial Circle, Quezon City Hall Compound, or Elliplical Road.
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k. Maintenance and sanitation of buses must be done on a daily basis before operations.

4. In relation to the COVID-19 pandemic, to prevent the spread of the virus, the Bus Operator, shall
implement the following;

. At the garage/terminal prior to and after operations:

L

1it,

For Bus Operators, prior Lo dispatch, all safety officers must regularly examine the drivers’ fithess to
wark by checking their body lemperature and screening/delccting any symptoms of COVID-19, Only
those allowed outside of residence under TATF guidclines are allowed to drive or be a conductor. Should
a driver show symploms of COVID-19, he/she shall be prohibited to report 1o work and shall be
subjecied to quarantine immediately.

Aside from the routine pre-dispatch inspection, bus units shall be sprayed with disinfoeting agent.

Rus Operators must regularly check the availability and functionality of the thermal scanner in each
bus unit upon dispatch.

b.  During operations;

i
ii.

V.

i,
vii.

Drivers and conductors shall wear facc mask at all times,

Commuters are requircd to wear face mask and i1l up manual or clectronic contact tracing form in order
to be allowed to board (Mo Face Mask, No Rade).

All buses must be equipped with thermal scanners while plying the route for checking of body
temperature for all passengers prior to boarding. Those with body temperature of 38 deprees contigrade
or higher shall not be allowed to board the vehicle.

All frequently touched areas or surtaces of the vehicle such as but not limited o scats, armrests, handles
shall be disinfected at least once every three (3) hours if the vehicle is in continuous operation.
Physical distancing must at all times be observed inside the bus. Thus. passenger foad must not exceed
70% of the vehicle's scating capacity (excluding driver and conductor), or as prescribed by prevailing
Government guidelines; no standing passengers shall be allowed.

Bus Operators shall put a marking on the seats of the bus where the PASSENZErS MUSL DCCUpY.

All safety officers must regularly examine the drivers' and conductors’ fitness to work by checking
their body temperature and screening/detecting any symptoms of COVID-19. Should a dover or
conductor show symptoms of COVID-19, he/she shall be prohibited to report to work and shall be
subjected to quarantine immediately.

¢ Contact Tracing:

L

To facilitate conlact tracing, as the need arises, drivers/conductors shall provide each passenger upon
boarding with a Passenger Contact Form (samnple is hereto attached as ANNEX C) which must be fillad
up by the passenger and submitted prior to alighting the bus, Each bus must be provided with the drop
box for this purpose.

For the electronic equivalent of the Passenger Contact Form, the Bus Operator tmust use the KyusiPass
to generate the Quick Response (QR) Code for cach bus unit,

- For easier contact tracing, passengers are advised to take note of the body number of the bus they rode.

date and time they buarded, and the route they touk. Operators/Drivers shall display this reminder with
the budy number of the vehicle prominently visible to all passengers (sample s attached herein as
ANNEX D).

The provisions for the prevention of spread of COVID-19 is subject to change in view of any changes with the
Government’s directions. In case of updates in the guidelines, the Praject Implementer shall provide a notice
to the Bus Operator within twenty-four (24) hours upon issusnce of new guidclines, which must he
acknowledged and implemented immediately by the latter.

RESPONSIBILITIES OF BUS OPERATOR

Ensure that all guidelines during operations as stated in TV.3 and IV.4 of this Terms of Reference are
coordinated to all drivers and conductors assigned in the Quezon City Bus Augmentation Program.

Ensure that the drivers and conductors mun the buses in accordanee with this Terms of Reference and
applicable law.

Fully responsible for the payment of salary and other benefits to its drivers and conductors as required by
the governing labor laws.

Fully responsible [ur the welfare of its drivers and conductors.

Fully responsible for the disciplinary measures upon receipt of the written Incident Report from TFTTM
for any violation of the guidelincs during operations as stated in IV.3 and IV 4 of this Terms of Reference.

Coordination with the TFTTM for all concerns during operations.
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VL. RESPONSIBILITIES OF QUEZON CITY GOVERNMENT

a.  Coordination to the LTFRB uf the Quezan City Bus Augmentation Program.

b. Pursuant Lo the Memorandum of Agreement entered-into by the City Government and TTFRB dated 23
November 2020, the City Government shall seeure a Certification authotizing the operation of the buses
duly hired by the City exclusively for the implementation of this program.

¢.  The City will designate Dispatchers from TFTTM an all end-points,

d.  The City will designate Inspectors from TFTTM to eonduct random inspection of buses during operation,

¢, The TFTTM will provide a written Incident Report to the Bus Operator for any violation of the guidelines
during operations as stated in IV.3 and TV.4 of this Terms of Reference,

f.  Information dissemination regarding the Quezon City Bus Augmentation Program. indicating the route,
schedule and designated pick-up and drop-off points.

2. For the public to properly identify the bus stops, the City shall place signages on each designated pick-
upr and drop-off points.

V1. PROJECT IMPLEMENTER

The Oftice of the City Administrator (OCAY shall be the Project Implementer on behalf of the Quezon City
Government and shall be in-charge of ensuring the successful exceution of the Project.

The TFTTM is responsible to assist the OCA in project monitoring and striet implementation of the
requircments and guidelines in this Terms of Reference,

VII. PROJECT DURATION

The Project duration will be from January 01, 2022 to December 3 1, 2022
IX. PROJECT STANDARDS AND REQUIREMENTS
In addition to the requirements provided under Republic Act (R.A.) 9184 and its Revised Implementing Rules
and Regulations (RIRR), otherwise known as the “Government Procurement Reform Act”, the Bus Operatar
shall also comply with the following requirements:
L. General Requirements
a. With valid and existing Certificate of Public Convenience (CPC) for Public Utility Buses' or that
Application for Extension of Validity of CPC has been filed for expired CPCs, or with Provisional
Authority for PUB provided valid during the duration of contract subject to confirmation of L1FRB.
b.  Have at least thirty (30) years of relevant transport experience.
c. Have at least ume (1) existing Bus Depot located wilh.in Cuezom City.

d. Have a fleet size of thirty-five (35) buses.

€. The required mininmm number of bus units to be provided for Cuezon City Hall to Gen. Luis {and
vice Versa) route is cighteen {18} units,

. Submit the list of unique registration numbers of bus units with supporting documents of ownership
of Bus Operator tw be provided o the Ciny.

g Submit a detailed time schedule of bus deployment based on the set departure interval in Section
V.2 Schedule of Trips of this Terms of Reference,

b, Assign at least one (1) driver and one (1 ) conductor for each bus unit provided to the City,

t,  Submit list of Names and Professional Driver’s License Number of drivers involved in this Service
Aprecment,

J- Submit list of Names with supporting company identificarion card of conductors involved in this
Service Agresment.

k. Have dedicaied unit for safety. health and sanitation.

' In compliznce with 1. TFRB Memorandum Cirgular No, 92-009 Implementing Guidelines on the Department of Transpartation
and Communications Department Order Mo, 92-387 Defining the Policy Framework tor the Regulatipn of Transportation

Services
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I Have one (1) alcohol or sanitizer dispenser in each bus for disinfection of the hands of passengers
with the following specifications:
® Touchless hand disinfection system with automatic sensor
infrared induction
Material: ABS
Rated Voltage: DC4 x 1.5V
Sensitive range: Scm+lem
Amount of each spray: Iml
ltem size: 12 Temx 11.5 cm x 27 em
Weight: 820 /28 52 oz
Capacity: 100m]
Spray Type: Automatic Dosage of fine spray each use
Powered by 5th battery / USB power supply
Ergonomically designed and easy Lo install

m. Have one (1) Thermal Scanner for each bus with following specifications:
Decimal display: 0.1C (0.1F)
Temperature range: 32C/90F-42 OC/109.4F
Automatic data retention
Automatic switch off
D3V2 AAA batteries
Memory Storage 32 measurement
With 3 sets extra battery

& @ & & 0 0@

n.  Have one (1) fire extinguisher for each bus with following specifications:
& Dry Chemical (Mono-Ammonium Phosphate)

For ABC Class of fire

Stored pressure type

Capacity in terms of mass extinguishing medium: 4.5 kg (10 1bs)

Purity of the chemical: 75% (minimum)

Duration of discharge: 10 seconds {minimum)

With pressure gauge control

Non-electrical conductor, non-toxic, non-corrosive

Labelling/marking: Shall follow PNS 15 Part 1 of 1989

Warranty: Thrée (3) years standard

With Philippine Standard Quality Mark or Import Commedity Clearance Sticker

0. Have postpaid Wi-Fi for each bus with the details, such as the name and password, posted and
visible to the riding public.

p. Have television with universal serial bus (LISB) port and speakers that can play videos provided by
the City.

q- Have one (1) Global Positioning System (GPS) for each bus unit which can be integrated with
Quezon City’s command center or monitoring system server. The specifications are as follows:
i V-02 (iILEC200) 4G-LTE GPS Tracker
i. Internal backup battery good for 4-6 hours of operation once main power from vehicle is lost
or cut
iii.  SMS/panic button
iv. External GPS and GSM antennae
v. GPS Tracker device standard hardware settings:
Time-based (ex. every 30 sec. or less) location updates from GPS tracker device
GSM (GPRS) communication of location updates and alerts to servers
Speeding alert capable
Default alerts — external power lost, GPS signal lost/regained, speeding

£ For Contact Tracing. in compliance with Item IV 4.¢.1 of this Terms of Reference:
i.  For manual forms, have one (1) drop box for each bus.
i, For electronic forms, have a unique QR Code for each bus generated using KyusiPass or may
be upgraded to QCitizen ID System.
® The QR Code must be prominently displayed at the entry points of the vehicle that can
be easily accessed for scanning The QR Code must adhere to the following
specifications:
o The QR Code must be 3 inches by 3 inches in size
o The QR Code itself must be resistant to water, dirt, and fading
*  With one (1) Mobile Phone or any Device installed in each bus unit that will serve as QR
Code Scanner. The device should have internet connection capability that can scan QR
codes, send, and store data for KvusiPass and other digital transactions of the City,
iti, Responsible for safekeeping of all Passenger Contact Forms

s. FEach bidder/bus operator should not have similar proprietors, partners and directors for the route
being bidded by the Quezon City Bus Augmentation Program.
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2. Conditions of the Bus Units:

=

With registration documentation in the bus/number plates allixed to the bus unit as required by law.
Copy of registration documentation showing ownership by Bus Operator shall be submiited to the
City,

Bus units must be currently registered and with valid Pazsenger Insurance Policy.”

With minimum passenger capacity of forty-five (45) during normal aperations, but physical
distancing measures shall be observed as stated in Section TV.A.£ of this Terms of Reference.

Must be air conditioned bus units.
The body must be covered with a bus wrap (see ANNEX E for the template and specifications),

The Bus Operator. before finalizing the printing of bus wrap, shall present to the Office of the City
Administrator a letter-sized {8.5x%1 | inches) printed samplc of the template on the actual material to
be used as bus wrap.

The Rus Operator is responsible for the maintenance of the bus wrap. In casc of bus unit replacement
due Lo maintenance or other reasons, the new bus unit should be bus wrapped, which cost shall be
shouldered by the Bus Operator and not to be charged to the City.

Have a sign by the door of the hus that prominently states “No Face Mask, No Ride” {Scc ANNEX
F for the template and specifications). The signage musl be resistant to water, dirt, and fading,

Have a *Priority Seat” sticker on the first throe (3) rows of all bus units which are dedicated for
senior citizens, PWDs, and pregnant women {Sce ANNEX G for the template and specifications).
The sticker must he resistant to water, dirt, and tading.

Have markings (v or T symbals) using a sticker on the seats of the bus where the passengers miust
occupy (See Annex H for the template and specifications). The sticker must be resistant to water,
dirt, and fading.

Posting of System Map inside the bus units using a sticker (see ANNEX 1 for the template and
specifications). The sticker must be resistant to water, dirt. and fading,

Have the “Libreng Sakay™ signage (see ANNEX J for the template and specifications) which must
be resistant to water, diri, and fading,

Pusting of Helpline 122 (see ANNEX K for the template and specifications) which must be resistant
to water, dirt, and fading.

3. Reguirements for the Drivers:

Should be a holder of Professional Driver's License; with a safe and clean driving record; and
knowledge of driving rules and regulations.

Should be a holder of NC [T Certificate for Passenger Bus,

Should not consume alcohol and not smoke while on duty.

Familiar with local routes and destinations,

Properly attired during hours of operation (see ANNEX L for the uni formy).

Observe the rules of the road at all times,

Observe at all imes basic courtesy Lo passenger/s, fellow motorists, and road authoritics.

Know all of the designated stops of the routes and understand and follow all relevant provisions in
TV.1 w 4 of this Terms of Reference.

It compliance with LTFRE Memorandum  Circular Number 2000010 Amending Memorandum Circular No.
99011 (Passenger Accident Insurance Reguirement Jor PUV Operaiors)
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4. Requirements for the Conductors.

2. Properly attired during hours of operation (see ANNEX N for the uniform).
b.  Should not consume alcohol and not smoke while on duty.
¢.  Observe at all tmes basic courtesy to passenger/s, fellow motorists, and road authorities.

d. Know all of the designated stops of the routes and understand and follow all relevant provisions in
IV.1 to 4 of this Terms of Reference.

2. Ridership Tracking — The bus operator shall have the capability of implementing a ridership tracking
system integrated with QCitizen ID System.

a Each bus must have a QR Code prominently displayed at the entry points of the vehicle that can be
easily accessed for scanning. The QR Code must adhere to the following specifications:

i The QR Code must be 3 inches by 3 inches in size
. QR Code must have the following information (in order);
¢ Company code (3 characters. to be assigned by Quezon City)

e Bus plate number (7 characters)

o  Bus registration number (9 characters)

* Company name (maximum of 20 characters)

®  Checksum (3 characters, to be supplied by Quezon City)

iii.  The QR Code itself must be resistant to water, dirt, and fading

b.  Each bus must have a provision to mount a scanning device at each entry puint, The provision must
allow for the scanning device to be installed at waist level, and it should be possible to power the
device using the bus electrical system.

¢.  Each bus should be ready to integrate with an Auto Fare Collection System that will be nominated
by the City,

X APPROVED BUDGET FOR THE CONTRACT

The approved budger for the contract is Sixty-seven Million Five Hundred Forty-two Thousand and Two
Hundred Seventy Pesos (Php67,542.270.00) inclusive of all relevant taxes and fees,

| . ROUTE 4 ]
Particutars Ht (luantity F’“imét;;f G Estimated Total Cost

Valid Trip ~ Trips 30.490 ]
|_Administrative Costs: i

Materials and Labor for

Installation of Bus Wrap pieces 12 N

GPS (Subscription with

GPS Device) ) pieces | 18

QR Code Scanner | __pieces 18 |

Thermal Scanner pieces I8
__ Aleohol Dispenser pieces I8

Fire Extinguisher pieces 18 |

Tniftrm pleces 108

Total Administrative Costs:

GPS. QR code scanner, thermal scanner, alcohol dispenser, and fire extinguisher shall be turned over to the
City by the end of the conrract.

XL PROJECT COST ADJUSTMENT
As stated in Section 61 of R A. 9184 and its RIRR, in cases where the cost of the awarded contract is affected
by any applicable new laws, ordinances, regulations, or other such as acts of the Government of the Phili ppines,

promulgated after the date of bid opening, a contract price adjustment shall be made or appropriate relief shall
be applied on a no loss basis.
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Xll. TERMS OF PAYMENT

a. Valid Completed Trips

The payment shall be based on the number of valid completed trips rendered per day, upon compliance
with the requirements of this Terms of Relorence.

The Bus Operator shall provide Letler Request for payment to the Office of the City Administrator.
Project Implementer, on a monthly basis the following attachments:

i. Statement of Account (Billed to Quezon City Government)

ii. Repart on Actual Trips per Day for the Maonth supported by Daily Trp Tickets

a.  Admimistrative Costs

The basis of payment for Administrative Costs shall be:

b.1. Rased on actual deliveries and usc in Quezon City Bus Augmentation Program operations. ATl items
billed to the City shall be brand ncw and cost per item shall not be morc than the amount bidded out
per umt. Items delivered shall be verified and inspected by TFTTM before usc in operations.

e Eighteen (18) bus units with aleohol dispensers
o Compliant with the specifications stated in Scction TX. 1.1 of this Terms of Refercence.
®  Highteen (18) bus units with thermal scanners
o Compliant with the specifications stated in Scetion TX, 1.m o this Terms of Reference.
o  FEighteen (1¥) bus units with fire extinguisher
o Compliant with the specilications stated in Section TX, Ln of this Terms of Refercnce.
e Lighteon (18) bus units with GPS
o Compliant with the specifications stated in Section TX, 1.q of this Terms of Reference.
o  One hundred eight (108) pola shires
e Compliant with the specifications stated in Annex M of this Terms of Reference.
e Eighteen (18) bus units with QR Code Scanner {compliant with specifications i Section IX 1.r.u1).
Only the items that are accepted by the Project Implementer and inspected by the City CGeneral
Services Department shall be valid for payment.

b.2. Based on actual deliveries and installation in eighteen (18) bus units under the Quezon City Bus

Augmentation Program. Billed bus wraps to the City shall be newly installed and cost per bus wrap
shall not be more than the amount bidded out per unit. Installation of bus wraps shall be documented,
verified and inspecied by TFTTM belore use in operations.

Only bus wraps that arc accepted by the Project Implementer and inspected by the City (General
Services Department shall be valid for payment.

XIll. PENALTIES FOR BREACH OF CONTRACT

Fatlure to deliver the services according to the standards and requirements set by the Quezon City Government
shall constitute an offense and shall subject the Transport Service Provider to penaltes and or liguidated
damages pursvant to R.A. 91584 und its RIRE.

XIV. CANCELLATION OR TERMINATION OF CONTRACT

The Contract may be cancelled or terminated:

b.  Should there be any supervening event resulting from National Government Agency projects and/or
Lucal Government projects that may hinder or restrict the operation of the route according o this Terms
of Reference such as but not limited to the Schedule of Trips, or

¢. Should there be any dispute, conwroversy or difference between the parties arising out of this Terms of
Reference, the parties shall exert efforts to amicably settle such dispute or difference. However, it any
dispute, controversy or difTerence cannot be resolved by them amicably to the mutual satisfaction of
the parties, then the matter may be submitted for arbitration in accordance with existing laws, withowm

prejudice for the aggrieved party to seek redress exclusively before a court of competent jurisdiction
within Quezon City,

The guidelines contained in R.A. 9184 and its RIRR shall be followed in the cancellation or termination of this

Contract,

MICHAEL VICTOR N. ALIMURUNG

%gty ﬁdministrarurﬂ‘
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ANNEX A: ROUTE MAP

LI

ROUTE 4.1 - QUEZON CITY HALL t0 GEN, LUIS ROUTE 4.2 - GEX, LUTS tv QUEZON CITY HALL

ANNEX B-1: REGULAR TRIP TICKET

N ROUTE 4 o @ |
QUEZON CITY HALL [NHA) TO GEN. LUIS AVENUE e C VI LT I

TRIF TICKET
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FANEE 08 B PLATE ML
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T | CAEEC chnenrs | egapngrn |ocomatont
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Ot Spuye Eoad F .
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13 Forest Hills Drive 1
13, Mowabchaa Bayen ¥
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Earabaw i X 1
Oer Lus Bve - 5B Rasd |

TOTAL

DUAATCHER T BUsDRVER T commcToR
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ROUTE 4 ;
S GEN. LUIS AVE. TO QUEZON CITY HALL (NHA} ﬁ @

£ EITFRELE
TRIP TICKET
COWNTR, WL OLTT THRAE ESS b
VRME OF BUS. N
SEATING CAPACITY, B0 WO
. M. LLVS SVE, T GUELDN T rl, — "‘:;IT -'jf_:f_ﬂ ',w‘:m:m Ll B i
1 Gan L Ave — 56 Rowsd
| = Banghpy i
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4. Fodest Hids Drive
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2 Mrwlumm-TmrunBriq_"
13 Fosd 1 trest
13 werts Horth -
15 O Haf - BHA {icterchange)

TOTAL

DHSPATCHER BAFS DRTVER COMDLCTONR
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ANNEX B-2: SPECIAL TRIP TICKET

; Offce of thi Clay Mayer
ﬂ TASK FORLCE MO TRANSPORT AND TRAFFIC MANAGEMERT
e Qweren City Bus Serviee SATYRL
SPECIAL TRIP TICKET
CORNTROL M. DATE.
BANE OF EUA. TME BT
BTE WO, FLATE MeD.
SPETING TAPATITY: BOOY N
STAETENG POINT. ENIHNG FOINT.
DEPLTURAE TINIT. AREIVAL THAE
BEOAPCTTIRG PR RTY- FATSENGIE LOADED: T
DISPATCHED Ay WS DRIVER CONDUCTIN
s T Tl PR iy a1 i RS mas g
APPRINED BT
[ ——— =y

ANNEX C: CONTACT TRACING FORM

PLEASE SCAN

#.  QUEZON CITY GOVERNMENT

Thie fmm i for CONTACT TRACTNG PURPUSES
| tin meendance wath [TATF, DOTr and LTFRD Gridelines)
|

| MAME:
CONTALT %0 ; | EMPERATURE:
FIATE (1F THIP: FLATE R
OESTTNATION: . i

| Preaye il ap e farm canguesely

ANNEX D: PLATE NUMBER OR BODY NUMBER OF THE BUS
e A0cm >

KUMUSTA ANG AKING PAGMAMANEHO?
Qr.:mzsu
Bo DY No. mm CITYBUS /ﬁ\
E
TUMAWAG SA HELPLINE 122 O MAG E-MAIL SA
helpdesk@quezoncity.gov.ph
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ANNEX E: BUS WRAP

Specifications:

a.  Material
McCal - Blue - 6049
Red - V-13
White - 3501
h. Colors
MAP SYSTEM COLORS i .
Route Color  CMYK RGB HEX
1 Red 0100750 2372565 ed1941
2 Pink (Magenta) 010000 2360 140 ec00Bc
3 Yellow 0101000 2552210 ffdd00
4 | Violet 5010000 146 39143 ' 92278f
5 Orange 050 1000 247 14829 | f7941d
6 Green 10001000 0166 81 | 00a651
7 Blue 1005000 0114 188 | 0072bc
8 Light Blue (Cyan) 100000 0174 239 | ODaeef
ADDITIONAL COLORS N
_ Color i CMYK RGB HEX
QC Blue (from Wiki svg logo) 1008800 3067 155 1e439b
| QC Red {from Wiki svg logo) 1310098 3 20633 41 ce2129
QC Dark Blue {website) 95 65 36 18 1782 114 115272

¢ Fonts: Franklin Gothic Std Family

d.. Size (front, back, left, and right side) — the size of bus wrap varies based on the bus unit of the Bus Operator,

Pa%llﬂf]%




ANNEX F: NO FACE MASK, NO RIDE

ANNEX G: PRIORITY SEAT

Z0cm

FACEMASK
RIDE 4 £

17 cm

18.5cm

&l6]3]
PRIORITY SEAT

for QCitizens who are disabled, elderly, or pregnant.

€——— 9cm
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ANNEX H: SEAT MARKINGS

<€

18.5cm

PLEASE,
SIT
HERE

Observe physical distancing and
minimum health protocols.

€“——— 9m ——>

18.5cm

9cm ——>»

DON'T
SIT
HERE

Observe physical distancing and
minimum health protocols.

ANNEX I: SYSTEM MAP
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ANNEX J: LIBRENG SAEAY SIGNAGE

< 35cm =

7cm —>»

LIBRENG SAKAY

ANNEX K: HELPLINE 122

< 30 cm >
A
E
(4]
| g}
= CITYBUS
QCITIZEN
SERVICE
DEPARTMENT
For suggestions and other concerns: [~ e-mail: helpdesk@quezoncity.gov.ph
For QC news and updates: 0@ @QCCov
L

ANNEX L: UNIFORM

KASAMA KA SA
PAG-UNLAD

CITVERLE

h—-___________.__.n ‘——._______-____._-
Specifications:
a.  Material — cotton polo shint
b. Color— white
. Size — assorted sizes
d. Prints — the template for the following prints will be provided by the City, which should be printed

and embroidered:
»  (JCity Bus
e (OJC Government
o Quezon City Website
s (ueron City Logo
s Kasuma Ka Sa Pag-TUnlud
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