II.

Iv.

TERMS OF REFERENCE

QUEZON CITY BUS AUGMENTATION PROGRAM:
ROUTE 5 QUEZON CITY HALL TO QUIRINO HIGHWAY (and Vice Versa)

BACKGROUND

ILis the vision of the Quezon City Government (the City) to provide quality service which will make Cueron
City an ideal community. To fulfill this, one of the problems the City must rezolve is easing traffic congestion
in Quezon City through the adoption of more cfficient modes of transportation and traffic management
schemes that cnable the limited road space to be used more productively,

Morcover, in light of the current Coronavirus Discase 2019 (COVID-1%) Pandemic, the public is burdencd by
the suspension of public transportation and the decreased volume and capacities of public utility vehicles
(P11Vs) to service commuters. Due to this, citizens could only resort 1o private vehicles, motoreycles, bicveles,
and when possible, walking, Looking ahead, part of the new normal will eventually be the observance of
physical distancing, which again prevents transport services from operating at full capacity, This leads to
crowding of commuters i the strects while waiting for their ride.

The City’s adequate and feasible solntion to these problems is the implementation of a Bus Augmentation
Program within the territorial jurisdiction of Ouezon City, Since the commencement of said program in
December 2019, the Quezon City Bus Augmentation Program, also known as the Q € ity Bus Service, has
catered to almost 80,000 commuters per week. The Q City Bus Serviee has indeed proven to be a reliable
means of public ransportation for residents and gucsts of the Clity,

Due to the people’s detnand for the Quezon City Bus Augmentation Program, the City will be cxtending the
program until December 31, 2022

PROJECT DESCRIPTION
The project is to provide buses to the public in designated pick-up and drop-off points within Quezon City,

following a set departure schedule at the beginning and end-points, through the acquisition of services from
Bus Operators.

ORBJECTIVES

The Quezon City Bus Augmentation Program aims to provide salety, convenience, and comfaort to the
commuters by providing special bus routes within Quezan City.

SCOPE OF WORK

Area of Coverage

The Bus Operator shall provide a minimum of eleven (11} bus units in the Quezon City Hall to Quirino
Highway (and Vice Versa) Route, with the tollowing pick-up und drop-off points:

Quezon Clry Mall to Quirine Highway Quiring Highway ta Quezon City Hall
QU Hall (NHA) Interchange Mmdanao Ave. Omiring Highway
Wisuvas Ave: Central Ave. Mindanao Ave. (ld Sarvo R,
Wigitvas Ave, Virues St Mindanan Ave. D, Mufioz 5t
Congressional Ave, Visayas Ave. Mindunap Ave, Tandang Sora Ave.
Congressional Ave, Circle O Mindanao Ave. Congressional Ave,
Mindznao Ave. Uongressional Ave, Congressional Ave Circle O
Mindanao Ave. Tandang Sora Ave, Congressional Ave. Visayas Ave
Mindanao Ave D. Mufoz S0 Visavas Ave. Vargas St
Mindarian Ave. Old Sauyoe Road WVisayas Ave Central Ave.
Mindanao Ave. Quirine Hiway Interchange . QC Hall iNHA) Interchange
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The pickaup and drop-off points may he adjusted upon mutual agreement of the parties,

Further, should the need arise, detours within the same route can be made with no change in cost per top il the
change in travel time is within ten (10) minutes and the change in distance is within two (2) kilometers.

See ANNEX A for the Route Map.
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2, Schedule of Trips

. The Bus Operator shall deploy buses according to the set schedule below

ROUTE 3 Estimated Travel Time Diperating Hours Operaring Hoprs Operating Hpprs
Weekdays) [Weekduys) (Baturday) (Suniday)
Enl;:-::;'lq R e i Ab Pk Howrs: 24 Mimgtes o ﬁ:lﬁn‘}_ﬁn B G300 AM. - W30 P A ATR A M, - B PR
Distanws: &7 km CHE-Prak Hirs: 30 Mimates ' '
E;T;Ehghm O AR | o W Pk o 34 Minuies i A'ﬁ;ﬂ” i B30 A, - K3l P M, Rl A M. - K0P,
: i P Peak Howrs: S0 Mmutes Trerval Intzrval
Pick-up arud Dropenll Poits: 10 Cff-Peals Heds: Al) Mirgtes Peak Howrs @ 15 Mmues 0 Miraites 90 Wirges
Dristance: 7.0 km Oft-Peak Howss: M) Mimnes -
WEFRTIAYS SATURDAY SUNDAY
Time Chieron Ciey Hall m Quiring Highwuy ro Time Chuernm Ciry Hail tw usirine Wghway te Tiine ueron Ciey Hall o CralrEne lighony o
Quoirine Highwiy Cruezun City Liall Duirino Highway Ehpernn City Hall Quiriny Higlwey (ruezm Cley Hall
AMPEAK HOURS GXIAM Top i Top 30 =KL A M Tro | T R
00 AN Tria | Trip 47 T AM Teip 2 Trip 11 IR A Thn? Tpd
15 AM Trg 7 Teip 48 TIAM Trip3 Trip 32 | 100 FM. Imp3 T )
30 AM Tr 3 Trip 49 R0 AM Trip 4 Trip 31 00 P Inp 4 Trip 1
45 AN Trip 4 Trip 50 GEUERY Tri 3 Tiip 34 40 P Trps Tz
TAl0 AR I'rp § Top 51 l0AM Trip Trip 35 Fii) P Tiig & Top 1
T3 AM Trip & Tuip 32 FahAM Trip ¥ Ttip 35 S0 P Trp 7 Trip 14
T30 AM Trip 7 Trip 53 IR Trip & Ttp 37
45 AM Trip & Trip 44 Fiesie A M Trip 4 Tip %
R AM Trp @ [nip 35 11:0HE A Trp il Tp ¥
H15AM Teip 1o Tiip 56 1130 AM Tmp 11 Trp 40
HIRAM Teip L Trip &7 00 FM Trp i2 Trip 4l
R4S AM Tep (2 Trip 54 1230 Phe Teip 13 Trip 42
G AM Trip 13 Trip # 10PN Tripy i4 Trip 43
OFF-PEAK HOIRS (BRI Lt Tiip 1% Trip 44
230 aM Trip 14 Trip 6 Limen Tripi 16 Trip 4
1AM Trp 15 Trp 30 PM Trip. 17 Trip 4
L0300 A% Trp 16 Trip £2 TN M Trp 14 Trp 47
1§00 AN Trip 17 Tem 63 F30 M Top 19 Trp 42
LA AM Tuip 18 Trp i +i PN Trip 20 Trip 41
L TP Trip 1% T B3 450 P Tnp 2l Trp 50
1230 1 Trip 20 Trip it SOPM Trp 22 Trp 5l
W M Tap 2l Trip 67 FMPM Trip 23 Trp 52
130 FM Teip 22 Tilp &4 EK P Trip 24 Trig 52
ZIOFM Teip L3 Trip 64 ki g T
2430 M T 24 Trip 70 T P Trfg x T::'p 55
0 P Tom 25 Trip 71 T30 M T‘.TI iy T.':ru 54
30PN Teip 24 Tripg T ROBEY Teip 24 Tip &
400 TN Trip 27 Top 73 B30 P Trp 29 Wiy TRIP
£30.AM Trip 2§ Trip 7
PM PEAK HOLRS
445 AM Trp 24 Trp 75
ik AM Irip 30 Teip 76
215 AM Toip 31 Tt 77
FADAM Trip 32 Trp T8
TEiAM Ttin 43 Trip ™
H A Trp 34 Trp 40
15 AM Trp 15 Trip 41
3 AM Teip 34 Trip 42
SA5AM Top 37 Imp 3
TIRLAM Trp 3% Trip &4
75 AM Trip 30 Trip 44
TIAM Trn 40 Trip i
TASAM Top 41 Tap &7
.00 AN Trip 41 Trip ¥
15 AM Trp £3 Tap &
EA0AM Trip <4 “Trip &1
543 AM Trip 43 W THI
a0 AM Trip &4 MIOVIRIP

The departure intervals may be adjusted upon mutual agreement of the parties,
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b. Special Trips. Special Trips using City Bus Program buses will be mobilized when the City needs
additional vehicles fur the transport of personnel, citizens, or cargo, in events such as the following:

COVID-19 related activilics, such as vaccination, pay-outs, relief distribution, ele:

Transportation strikes or presence of stranded passengers;

Rescuc operations and other emergencics; and

Requests from other National, City, or Barangay government agencies.

The rate will be the same as one regular trip and will be monitored and validated by the TETTM
through a Special Trip Ticket {See ANNEX B-2),

Guidelines during Operations

a.  The bus must leave according to the scheduled time of departure and interval as presented in Section TV.2
Sehedule of Trip of this Terms of Reference,

The Bus Operator shall not be held liablc for delay in departure time due to unusual teaffic congestion and
other circumstances beyand its control.

b.  In the event of bus breakdown which puts the said bus out of service, the Bus Operator shall replace it with
another bus unit for deployment,

¢ The bus must stop for at least live (5) seconds, with or without passenger, al all designated
pick-up and drop-off points as presented in Section V.1 Area of Coverape of this Terms of Reference.

d.  The first three (3) rows of the bus units must be dedicated to senior cilizens, persons with disability (FWD),
and pregnant women and must be labeled accordingly.

¢.  The Conductor is respousiblc for the following:

i. Recording of passenger count at every bus stop to be indicated in the trip ticket.
i, Announcement of the next bus stop.
iii. Assist the senior citizens, PWDs, and pregnant women.

. The Conductor will ensure the compliance on the guidelines for the prevention of spread of COVID-19,
under Section TV.3 in this Terms of Reference, particularly:
i, Requiring the passengers to wear a face mask in order to be allowed to board.
fi.  Checking the body temperature of all passengers prior to boarding.

ni.  Disinfecting the hands of passengers before boarding, using alcahal,
iv.  Checking if all boarded passengers wear a face mask at all times.
v.  Checking if physical distancing is complied with at all times.
vi. Requiring all passengers to fill-out the manual or slectronic Passenger Contact Tracing Forms,
Vil Ensuring compliance with relevant Government guidelines pertaining to passenger capacity
limitations.

g The Driver and Conductor must ensure that each trip by the buses must be supported with a valid Trip
Ticket which should be validated or signed by the assigned Dispatcher (See ANNEX B-1 for trip ticket
template).

i It is the respunsibility of the Conductor to fill-out the Trip Ticket properly:

& Date
®  Bus Body Number und Plate Number
s Time

® TPassenger Count
iL. Fach Trip Ticket must be signed by the following:
& Driver
& Conductor
e  Dispatcher

A Trip Ticket wath incomplete signature will be considered as invalid.

i, Ifthe Trip Ticket is not surrendered within the day to the Task Force for Transport and Traffic
Management (TETTM). the said Trip Ticket will be considered as invalid.

h.  The Bus Operator must provide free wireless fidelity (Wi-Fi) connection for the passengers on board.
Details such as the nane and password ol the said WiFi connection must be posted inside the buses.

L. Refucling of bus units must be conducted before operations.
J- The buses will be parked in the Bus Operator’s designated Depot in Quezon City, Buses waiting for their

next trip schedule shall not cause obstruction to the City’s roadways, and shall at no time be allowed 1o
wait'park anywhere in the Quezon Memeorial Circle, Quezon City Hall Compound, or Elliptical Road.
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k. Maintenance and sanitation of buses must be done on a daily basis before aperations.

4. In relation to the COVID-19 pandemic, to prevent the spread of the virus, the Bus Operator, shall
implement the following:

a. At the garage/lorminal prior to and after operations:

L. For Bus Operators, prior to dispaich, all safety officers must regularly cxamine the drivers” fitness to
work by checking their body temperature and screening/detecting any symptoms of COVID-19, Only
those allowed outside of residence under IATF guidelines are allowed o drive or be a conductor. Should
a driver show svmptoms of COVID-19, he/she shall be profubited to report fo work and shall be
subjected to quaranting immediatcly.

li. Aside from the routine pre-dispatch inspection, bus units shall be sprayed with disinfecting agent.
iil. Rus Operators must regularly check the availability and tunctionality of the thermal scanner in cach
bus unit upon dispatch,

b. During operations:
i. Drivers and conductors shall wear face mask at all times.

i, Commuters are required to wear face mask and fill up manual or electronic contact tracing form in order
to be allowed to board (Mo Face Mask, No Ride).

i, Al buses must be equipped with thermal scanncrs while plying the route for checking of bady
temperature for all passengers prior to boarding. Thosc with body temperature of 38 degrees contigrade
ot higher shall not be allowed to baard the vehicle.

iv. All frequently touched areas or surfaces of the vehicle such as but not limited to seats, armrests, handles
shall be disinfceted at least once every three (3) hours if the vebicle is in continuous operation.

v. Physical distancing must at all times be observed inside the bus, Thus, passenger load must not exceed
T0% of the vehicle's seating capacity {excluding driver and conductor), or as prescribed by prevailing
Crovernment guidelines: no standing passengers shall be allowed.

vi. Bus Operators shall put a marking on the seats of the bus where the passengers must DCCupY.

vii. All safety officers must regularly examine the drivers’ and conductors’ fitness to work by checking
their body temperature and screening/detecting any symptoms of COVID-19. Should a driver or
conductor show symptoms of COVID-19; he/she shall be prohibited to report to work and shall he
subjected (o quarantine immediately.

c. Contact Tracing:
1. To facilitate contact tracing, as the need arises, drivers/conductors shall provide each passenger upon
boarding with a Passenger Contact Form (sample is hereto attached as ANNEX C) which must be filled

up by the passenger and submitted prior to alighting the bus. Each bus must be provided with the drop
box for this purpose.

For the electronic equivalent of the Passenger Contact Form, the Bus Operator must use the KyusiPass
to generate the Quick Response (QR) Code for cach bus unit,

i For easier contacl tracing, passengers are advised to Lake note of the body number of the bus they rode,
date and time they boarded, and the route they took. Operators/Drivers shall display this reminder with
the body number of the vehicle prominently visible to all passengers (sample is attached hereto as

ANNEX D).
The provisions for the prevention of spread of COVID-19 1s subject to change in view of any changes with the
Government's directions. In case of updates in the guidelines, the Project Implementer shall provide a notice

to the Bus Operator within twenty-four (24) hours upon isssance of new guidelines, which must be
acknowledged and implemented mmediately by the latter.

RESPONSIBILITIES OF BUS OPERATOR

a. Ensure that all guidelines during operations as stated in IV.3 and V.4 of this Terms of Reference are
eoordinated to all drivers and conductors assigned in the Quezon City Bus Augmentation Program.

b. Ensure that the drivers and conduciors run the buses in accordance with this Terms of Reference and
applicable law.

¢ Fully responsible for the pavment of salary and other benetits to its deivers and conductors as required by
the governing labor laws,

L Fully responsible for the welfare of its drivers and conductors.

. Pully responsible for the disciplinary measures upon receipt of the written Incident Report from TFTTM
for any violation of the guidelines during operations as stated in TV.3 and IV 4 of this Terms of Reference.

£ Coordination with the TFTTM for all concerns during opcrations.

4 nflSpt



VL  RESPONSIBILITIES OF QUEZON CITY GOVERNMENT

a.  Coordination to the LTFRB of the Quezon City Bus Augmentation Program.

b.  Pursuant (o the Memorandum of Agreement entered-into by the City Government and LTFRB dated 23
November 2020, the City Government shall sceure a Certification authorizing the operation of the buses
duly hired by the City exclusively for the implementation of this program.

. The City will designate Dispatchers from TFTTM on all end-poinis.

d.  The City will designate Inspectors from TFTTM to conduct random mispection of buses during operation.

¢, The TFTTM will provide a written Tncident Report to the Bus Operator for any violation of the guidelings
during operations as stated in TV.3 and 1V 4 of this Terms of Reference.

. formation dissemination regarding the Quezon City Bus Augmentation Program, indicating the raute,
schedule and designated pick-up and drop-off points.

g For the public to properly identify the bus stops, the City shall place signages on each designated pick-
up and drop-off poimts,

VII. PROJECT IMPLEMENTER

The Office of the City Administrator (OCA) shall be the Project Implementer on behalf of the Quezon City
Government and shall be in-charge of ensuring the successful execution of the Project,

The TFTTM is responsible to assist the OCA in project monitoring and strict implementation of the
requitements and guidelines in this Terms of Reference.

VIII. PROJECT DURATION

The Project duration will be from January 01, 2022 to December 31, 2022

IX. PROJECT STANDARDS AND REQUIREMENTS

In addition to the requirements provided under Republic Act (R-A.) 9184 and its Revised Implementing Rulcs
and Regulations (RIRR), otherwise known as the “Government Procurement Reform Act”. the Bus Operator
shall also comply with the tollowing requirements:
.  General Reguirements
a,  With valid and existing Certificate of Public Convenience {CPC) for Public Utlity Buses! or that
Application fur Extension of Validity of CPC has been filed for expired CPCs, or with Provisional
Authority fur PUB provided valid during the duration of contract subject to confirmation of LTFRB.
b.  Have at least thirty (30) years of relevant transport experience.

¢.  Have at least ome (1) existing Bus Depot lacated within Quezon City,

d Have a fleet size of thirty-five (35) buses.

¢.  The required minimum number of bus units to be provided for Quezon City Hall to Quirine Highway
{und vice versa) route is eleven (11 } units.

f. Suhmit the list of unique registration numbers of bus units with supporting documents of ownership
of Bus Operator to be provided 1o the Ciry.

g. Submit a detailed time schedule of bus deployment bused on the set deparmure interval in Section
1V.2 Schedule of Trips of this Terms of Reference.

h.  Assign at least one (1) driver and one (| ) conductor for each bus unit provided to the Cigy.

. Submit list of Names and Professional Driver’s License Number of drivers invalved i this Service
Agreement.

J- Submit list of Names with supporting company identification card of conductors involved in this
Service Agreement,

k. Have dedicated unit for safely, health and sanitation.

" In compliance with LTFRE Memorandum Circular o, Y2-009 Implementing Guidelings on the Department of Transportation
and Communications Deparmment Order No, 92-547 Defining the Policy Framework for the Regulation of Transportation

Bervices
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I Have one (1) alcohol or sanitizer dispenser in each bus for disinfection of the hands of passengers
with the following specifications:
®  Touchless hand disinfection system with automatic sensor
infrared induction
Material: ABS
Rated Voltage: DC4 ¢ | 5V
Sensitive range: Sem+lcm
Amount of each spray: 1ml
Ttem size: 12.7emx 115 ecmx 27 em
Weight: 820 /28.92 oz
Capacity: [0Him]
Spray Type: Automatic Dosage of fine spray each use
Powered by 5th battery / USB power supply
Ergonomically designed and easy to install

® & & & ¢ & ® 0 8 8 &

m. Have one (1) Thermal Scanner for each bus with following specifications:
Decimal display: 0.1C (0.1F)

Temperature range: 32C/90F-42 9C/109 4F

Automatic data retention

Automatic switch off

DC3VZ AAA batteries

Memory Storage 32 measurement

With 3 sets extra battery

0. Have one (1) fire extinguisher for each bus with tollowing specifications:
Dry Chemical (Mono-Ammonium Phosphate)

For ABC Class of fire

Stored pressure type

Capacity in terms of mass extinguishing medium: 4.5 kg (10 Ibs)
Purity of the chemical: 75% {minimum)

Duration of discharge: 10 seconds {minimum)

With pressure gauge control

Non-electrical conductor, non-toxic, non-corrosive
Labelling/marking: $hall follow PNS [5 Part 1 of 1989
Warranty: Three (3) years standard

With Philippine Standard Quality Mark or Impaort Commuodity Clearance Sticker

o Have postpaid Wi-Fi for each bus with the details, such as the name and password, posted and
visible to the riding public.

L B B BN BN B B N

p. Have television with universal serial bus (USB) port and speakers that can play videos provided by
the City,

4. Have one (1) Global Positioning System (GPS) for each bus unit which can be integrated with
Quezon City’s command center or monitoring system server. The specifications are as follows:
1. V-02 (iLEC200) 4G-LTE GPS Tracker
i Internal backup battery zood for 4-6 hours of operation once main power from vehicle is lost
ar oLt
iii.  SMS/panic button
v External GPS and GSM antennae
v, GPS Tracker device standard hardware settings:
e Time-based (ex. every 30 sec. or less) location updates fram GPS tracker device
*  G5M (GPRS) communication of location updates and alerts o servers
® Speeding alert capable
®  Default alerts — external power lost, GPS signal lost/resained, speeding

. For Contact Tracing. in compliance with ftem IV 4.c.i of this Terms of Reference:
1. For manual forms, have one (1) drop box for each bus.
it For electronic forms, have a unigue QR Code for each bus generated using KyusiPass or may
be upgraded to QCitizen ID System
® The QR Code must be prominently displayed at the entry points of the vehicle that can
be ecasily accessed for scanning. The QR Code must adhere to the followi ng
specifications:
o The QR Code must be 3 inches by 3 inches in size
@ The QR Code itself must be resistant io water, dirt, and fading
*  With one (1) Mobile Phone or any Device installed in each bus unit that will serve as QR
Code Scanner. The device should have internet connection capability that can scan QR
codes, send. and store data for KyusiPass and other digital transactions of the City.
ii.  Responsible for safckeeping of all Passenger Contact Forms

5. Each bidderbus operator should not have similar proprietors, parmers and directors for the route
being bidded by the Quezon City Bus Augmentation Program.
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2. Conditons of the Bus Units:

a. With regislralion documentation in the bus‘number plates affixed to the bus unit as required by law.
Copy of registration documentalion showing ownership by Bus Operator shall be submitted to the
City.

b, Bus units must be currently regisicred and with valid Passetiger Insurance Policy?

¢, With minimum passcnger capacily of forty-five {43) during normal operations, but physical
distancing measures shall be observed as stated in Scetion TV.3.1. of Lhis Terms of Reference,

d.  Must be air conditioned bus units.
t.  The body must be covered with 2 bus wrap (scc ANNEX E for the template and specifications),

The Bus Operator, betore finalizing the printing of bus wrap, shall present to the Oflice of the City
Administrator a letter-sized (8.5x 11 inches) printed sample of the template on the actual material ta
be used as bus wrap.

The Bus Operator is responsible for the maintenance of the bus wiap. In casc of bus unit replacement
due to maintcnance or other reasons, the new bus unit should be bus wrapped, which cost shall be
shouldered by the Bus Operator and not to be charged to the City.

. Havcasign by the door of the bus that prominently states “No Face Mask, Mo Ride” (See ANNEX
F for the template and specifications). The s1gnage must be resistant to water, dirt. and fading,

g. Ilave a “Priority Seat”™ sticker on the first three (3) rows of all bus units which are dedicated tor
senior citizens, PWDs. and pregnant women (See ANNEX G for the template and specifications).
The sticker must be resistant to water, dirt, and fading,

b, Have markings (+ or C symbuols) using a sticker on the seats of the bus where the passengers must
occupy (See Annex H for the template and specifications). The sticker must be resistant to wiater,
dirt, and fading.

1. Posting of System Map inside the bus units using a sticker (see ANNEX 1 for the template and
specifications). The sticker must be resistant to water, dirt, and fading.

J- Have the “Libreng Sakay™ signage {see ANNEX J for the template and specifications) which must
be resistant to water, dirt, and fading.

k. Posting of Helpline 122 (see ANNEX K for the template and specifications) which must be resistant
to water. dirt, and fading.

3.  Reguirements for the Drivers:

a.  Should be a holder of Professional Driver’s License: with a safe and clean driving record; and
knowledpe of driving rules and regulations.

b.  Should be a holder of NG 111 Certificate for Passenger Bus,

.  Should not consume alcohol and not smoke while on duty.

d.  Familiar with Iocal routes and destinations.

e.  Properly attired during hours of operation (see ANNEX L for the uniform),

L. Observe the rules of the road at all times.

g Observe at all times basic courtesy to passenger’s, fellow motorists, and road authorities.

b Know all of the designated stops of the routes and understand and follow all elevant provisions in
V.1 to 4 of this Terms of Reference.

o compliance with LTIRB Memorandum Circular Number 2000-010 Amending Memorandum  Circular Na,
99-01| (Passenger Accident nvurance Reyuirement for EUV Operatars)
l%t? ol 15
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4. Requirements for the Conductors:

a.  Properly attired during hours of operation (see ANNEX N for the uniform).

b, Should not consume alcohol and not smoke while on duty.

€. Observe at all times basic courtesy to passenger/s, fellow motorists, and road authorities.

d.  Know all of the designated stops of the routes and understand and follow all relevant provisions in
IV 1 to 4 of this Terms of Reference,

2. Ridership Tracking — The bus operator shall have the capability of implementing a ridership tracking
system integrated with QCitizen ID System

a.  Each bus must have a QR Code prominently displayed at the entry points of the vehicle that can be
easily accessed for scanning. The QR Code must adhere 1o the following specifications:

i. The QR Code must be 3 inches by 3 inches in size
li. QR Code must have the following information (in order);
¢ Company code (3 characters, to be assigned by Quezon City)

LI

Bus plate number (7 characters)
Bus registration number (9 characters)

Company name {maximum of 20 characters)

Checksum (3 characters, to be supplied by Quezon City)

iil, The QR Code itself must be resistant to water, dirt, and fading

b.  Each bus must have a provision to mount a scanning device at each entry point. The provision must
allow for the scanning device to be installed at waist level. and it should be possible te power the
device using the bus electrical system.

¢ Each bus should be ready to integrate with an Auto Fare Collection System that will be nominated

by the City.

APPROVED BUDGET FOR THE CONTRACT

The approved budget for the contract is Twenty-nine Million Seven Hundred Forty-eight Thousand and Seven
Hundred Ninety-six Pesos (Php29,748,796.00) inclusive of all relevant taxes and fees.

'> ___ROUTES
Particulars Uit Quantity Esﬁmgx Unit | Estimated Total Cost
_ - |
Valid Trip Trips 1 26,091
| Administrative Costs: -

Materials and Labor for

Installation of Bus Wrap pieces 11

GPS (Subscription with

GPS Device) pieces 11

OR Code Reader _ pieces 11

Thermal Scanner pieces | 11
| Alcohol Dispenser 1]

Fire Extinguisher pieces i1

Uniform pieces 6

Total Administrative Costs:

GPS, QR code scanner, thermal scanner, alcohol dispenser, and fire extinguisher shall be turned over to the

City by the end of the contract,

PROJECT COST ADJUSTMENT

As stated in Section 61 of R.A. 9184 and its RIRR, in cases where the cost of the awarded contract is affected
by any applicable new laws, ordinances, regulations, or other such as acts of the Government of the Philippines,
promulgated after the date of bid opening, a contract price adjustment shall be made or appropriate relief shall

be applied on a no loss basis,
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TERMS OF PAYMENT

g, Valid Completed Trops

The payment shall be based on the number of valid completed trips rendered per day, upon compliance
with the requirements ol this Terms of Relcrence,

The Bus Operator shall provide Letter Request for payment to the Office of the Ciry  Administrator,
Project Implementer, on a monthly basis the following attachments:

1. Statement of Account (Billed to Queron City Government)

1. Report on Actual Trips per Day for the Month supported by Daily Trip Tickets

a.  Administrative Costs
The hasis of payment for Administrative Coats shall he:

b.1. Rased on actual deliveries and usc in Quezon City Bus Augmentation Program operations. All items
billed to the City shall be brand new and cost per item shall not be more than the amount bidded out
per umt Items delivered shall be verified and mspected by TFTTM before use in operations.

*  Eleven (11 bus umits with alcohol dispensers
v Compliant with the specifications stated in Section TX. | 1 of this Terms of Reference.
®  Eloven (117 bus units with thermal scanners
v Compliant with the specifications stated in Scetion TX. 1.t of this Terms of Reference.
»  Eleven (11) bus units with firc cxtinguisher
o Compliant with the specifications stated in Section IN_Ln of this Terms of Reference,
o FEleven {11) bus units with GPS
¢ Compliant with the specifications stated in Scction IN. 1.q of this Terms of Reference,
®  Sixty-six (66) polo shirts
¢ Compliant with the specifications stated in Annex M of this Terms of Reference.
# Eleven (11) bus units with QR Code Scanner (compliant with specifications in Seclion B L rii),
Only the items thal are accepted by the Project Implementer and inspected by the City Cieneral
Services Department shall be valid for payment.

b.2. Based on actual deliveries and installation in eleven (11) bus units under the (Juezon City Bus
Augmentation Program. Billed bus wraps to the City shall be newly installed and cost rer hus wrap
shall not be more than the amount bidded out per unit. Installation of bus wraps shall be documented,
venified and inspected by TETTM before use in operations.

Unly bus wraps that are accepted by the Project lmplementer and inspected by the City {icneral
Services Department shall be valid for payment.

PENALTIES FOR BREACH OF CONTRACT

Failure to deliver the services uccording to the standards and requirements set by the Quezon City Government
shall constinute an offense and shall subject the Transport Service Provider to penalties and or liguidated
damages pursuant to RLA, 9184 and its RIRR.

CANCELLATION OR TERMINATION OF CONTRACT

The Contruct may be cancelled or terminated:

b.  Should there be any supervening cvent resulting from National Government Agency projects and/or
Local Government projects that may hinder or restrict the operation of the route aecording o this Tenns
of Reterence such as but not limited to the Schedule of Trips, or

¢. Should there be any dispute, controversy or difference between the partics arising out of this Terms of
Reference, the parties shall exert elforts to amicably settle such dispute or difference. However, if any
dispute, controversy or differsnce cannot be resolved by them amicably to the mumal satisfaction of
the parties, then the matter may be submitted for arbitration in accordance with existng laws, without

prejudice for the aggrieved party to scek redress exclusively before a court of compelent jurisdiction
within Quezon City.

The guidelines contained in R.A. 9184 and its RIRR shall be followed in the cancellation or termination of this
Contract.

Approved by:

- -

MICHAEL VICTOR N. ALIMURUNG
%City .-'kdminstrulur"

%eﬂofls



ANNEX A: ROUTE MAP
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ANNEX B-1: REGULAR TRIP TICKET

PROPOSED ROUTE & MIMDMNAD AVE. cor. QUIRING HIGHIWAY ta QUETON CITY HALL

MOVALICHT S

€

ROUTE 5 i

N QUEZON CITY HALL (NHA) TO MINDANAQ AVENUE .ﬂr Eunis

V1A VISAYAS AVENUE
TRIP TICKET

_D;_H-‘I'um ‘“T'_. Tt Ty

ManE o Bus PLATE b2

SEATING CAPACITY: il
| ChROm CITY HALL TO MNDANAC AvElas ’fﬁf EEFE “ﬁfn'ff m_&m
2 OF Hali - MHA {sterchange) —t
1 Wizayas Avenie - Dok Averus

3, MiEayas Avene - Vargas Sreer

A2 Congressonsl Averod - Vissyes Aveine
| 5. Congressiorial Avercie - Circla C

E.  Minderao Averue - Congrectional Sverne
| 7. Tarslang Sore fvenue
| 8. O WMuMer arees

9. Oid Sauiys Roed Footbridge 1

30 Mingandu Awe. = Ouaring Hrtay (Intescharge] !

TOTAL i
ISPATCHER BLUS. DRIVER CONDUCTOR

-
| ROUTE 5 s @
S l MINDANAO AVE. TO QUEZON CITY HALL (NHA) | #k P8
VIA VISAYAS AVENUE —
TRIP TICKET
T DATE: TINAE [SSLIED:
MAMY OF BUS: PLATE MO
| seatwis capagry SO0 N0,
MHNDANSD AVENLE TO G0N Oy MaLL et el B ﬂil;- i S | wﬁ;?g
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ANNEX B-2: SPECIAL TRIP TICKET

h DFice of the City Mayor
ﬁ TASK FORCE FOR TRANSPORT AND TRAFFIC MANACEMENT
N_L . Quazes City Bos Service TR
SPECIAL TRIP TICKET
CONTROL NI DATE:
HAME DF 8L 1_“" ISSUETE.
ROUTE Mk PLATE Mo, 1
SEATENG CAPLLITY, ) BDOY WO, 1
STARTING Bk EWDG POINT
EFARTURE TRRAE ARANEL TINIC
AEQUESTING PARFY- ) PFASSEMCER LOADED
Es@aTCHED AY. Eurs oanven CONDUCTOR
Ak VB L PR D v EERATLNF (i FAL LWL TN T PR TS el
APPROVED BY:
Sdona el v P.I.-II:I L]

ANNEX C: CONTACT TRACING FORM

HEFUBLIC OF THE PHILIPFINES
M. QUETON CITY GOVERNMENT

Thas torm is for CONTACT TRACTSG PLRPOSES

(e seeordmee with TATF. T Tr aned LTFRR Chncelnes?
MAME:
COMTACT™O: TEMPERATLRE
DATE OF TRIP . FLATE &
DESIDNATION: Broar Dl=rein,
Plene fill-up the forms complanads ks .,.Ir::_—,u:,;:: .JI:::,”;_ ,m,‘::

ANNEX D: PLATE NUMBER OR BODY NUMBER OF THE BUS
€ 30 cm —

KUMUSTA ANG AKING PAGMAMANEHO?
QCITIZEN :
Bo DY N o. m cityeus /il B
&
TUMAWAG SA HELPLINE 122 O MAG E-MAIL SA
helpdesk@quezoncity.gov.ph
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ANNEX E: BUS WRAP

KASAMA KA SA
PAG-UNLAD.

Specifications;

d

b.

c.

Material
McCal - Blue - 6040
Red - v-13
White - 3501
Colors
MAP SYSTEM COLORS
Route Color CMYK RGB HEX
Bl Red 0100750 2372565 ed1941
2 Pink {Magenta) 010000 2360 140 ec008c I
3 Yellow 010 1000 2552210 ffddoo
4 Violet 50 10000 146 39 143 | 92278f
5 Orange 050 100 0 247 148 29 | f7941d E
3 Green 1000 1000 0 166 81 | 00a651
7 |PBlue 1005000 0114 188 | 0072bc
(8 [ LightBlue (Cyan) 100000 0174 239 | O0aeef
ADDITIONAL COLORS
Color CMYK RGE HEX
_QC Blue ({from Wiki svg loga) 1008800 30 67 155 1e439hb
QcC Red {_f__rﬂm Wiki svg logo) 13L_1m] 898 3 2063341 cell?29
| QC Dark Blue (website) 95 65 36 18 1782 114 115272

Fonts: Franklin_Gothic_ Std Family

d. Size (front back, left, und right side) — the sive of bus wrap varies based on the bus unit of the Bus Operator,

%cu of 15



ANNEX F: NO FACE MASK, NO RIDE

L

30cm

17 cmi

NU FACEMASK

RIDE ¥ PILIPINAGE OF ':ITYEUS

ANNEX G: PRIORITY SEAT

18.5cm

*_

T

€< 9cm

[N

PRIORITY SEAT

for QCitizens who are disabled, elderly, or pregnant.

P%@ 13 of 15



ANNEX H: 5EAT MARKINGS

€ 18.5cm —_

PLEASE,
SIT
HERE

Observe physical distancing and
minimum health protocols.

|
|

= 18.5 cm >

DON'T
SIT
HERE

Observe physical distancing and
minimum health protocols.

ANNEX J: SYSTEM MAP

QC Hall - Quirino Highway |

Paém of 15¢



ANNEX J: LIBRENG SAKAY SIGNAGE

-+ 35cm

A 4

Jcm —»

LIBRENG SAKAY

ANNEX K: HELPLINE 122

€ 30cm

HELPLIN

CITYBUS
QCmzEN
SERVICE
DEPARTMENT

For suggestions and other concerns: [Fle-mail: helpdesk@quezoncity.gov.ph

l For QC news and updates: o@ @QCCov

v

17 em

ANNEX L: UNIFORM

HASAMA KA SA
PAG-UNLAD

— ] e
Specifications:
a.  Material — cotton polo shirt
b. Color — white
¢, Size— assorted sizes
d.  Prints — the template for the following prints will be provided by the City, which should be printed

and embroidered:
=  (City Bus
o QC Government
»  (uczon City Website
»  (ezon City Logo
* Kasama Ka Sa Pag-Unlad
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