
 
 

FEEDBACK AND COMPLAINTS MECHANISM 

How to send feedback Fill up the Customer Service Survey Form 

found at designated areas of concerned 

city department/office/unit (DOU) and drop 

it in the Suggestion Box. 

 

Contact us through www.quezoncity.gov.ph 

 

Accomplish the survey form found at 

www.ratemyservice.dilg.gov.ph 

 

Trunkline No.: 8988-4242  

Hotline: 122 

Email: mayor@quezoncity.gov.ph  

 

How feedbacks are processed Every week, each department/office/unit 

(DOU) opens the Suggestion Box, 

compiles, records and classifies all forms. 

Remarks requiring action will be routed to 

the concerned officer/employee of each 

DOU for appropriate action. Reply must be 

submitted within three (3) days upon receipt 

of the transmittal. The response of the city 

DOU shall then be relayed to the concerned 

citizen.  

 

For those sent through the website or email, 

the Office of the City Mayor shall forward the 

same to the concerned city DOU for proper 

action and secure reply within three (3) days 

upon receipt. Action taken by the city DOU 

shall be sent to the concerned client.  

 

Survey from the DILG shall be processed 

by that agency. 

 

Inquiries and/or follow-ups may be done 

through telephone no. 8988-4242 or 

through 122. 

How to file a complaint Fill up the Customer Service Survey Form 

found at designated areas of concerned 

city department/office/unit and drop it in the 

Suggestion Box. 

 

Write a letter addressed to the City Mayor 

which may be filed through walk-in or 

through email (mayor@quezoncity.gov.ph).  

 

Call through our Hotline 122 providing the 

following: 

- name of city official/employee or city 
department/office being complained 

- incident 
- evidence, as warranted 

http://www.quezoncity.gov.ph/
mailto:mayor@quezoncity.gov.ph
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How complaints are processed The complaint will be routed to the 

concerned city department/office/unit 

(DOU) for proper action and secure the 

reply of the involved DOU within three (3) 

days upon receipt of the transmittal. The 

response of the city DOU shall then be 

relayed to the concerned citizen. 

 

Inquiries and/or follow-ups may be done 

through Telephone Nos. 8988-4242 or 122, 

or through email 

(mayor@quezoncity.gov.ph). 

Contact Information: 

 

Contact Center ng Bayan (CCB)   

Civil Service Commission 

 

 

 

Presidential Complaints Center 

(PCC), Office of the President  

 

Anti-Red Tape Authority (ARTA)  

 

 

0908-881-6565 

email@contactcenterngbayan.gov.ph 

1-6565 

www.contactcenterngbayan.gov.ph 

 

8888 

 

 

complaints@arta.gov.ph  

8478-5043 

 

 

mailto:email@contactcenterngbayan.gov.ph
mailto:complaints@arta.gov.ph


 
 

LIST OF DEPARTMENTS/OFFICES/UNITS 

 

OFFICE ADDRESS CONTACT 
INFORMATION 

EMAIL ADDRESS 

BARANGAY AND 
COMMUNITY 
RELATIONS 
DEPARTMENT 

5th Floor, Civic Center 
Building A, Mayaman 
St., Quezon City Hall 
Compound 
 

8988-4242 
LOCALS 8520, 
8524 TO 8526 
394-8731 

BCRD@quezoncity.
gov.ph 

BOARD OF 
ASSESSMENT 
APPEALS 

3rd Floor, Civic Center 
Building B, Quezon 
City Hall Compound 
 

8988-4242 
LOCAL 8374 

boardofassessment
apeals@quezoncity.
gov.ph 

BUSINESS 
PERMITS AND 
LICENSING 
DEPARTMENT 
 

Ground Floor, Civic 
Center Building A, 
Quezon City Hall 
Compound 

8988-4242 
 
EXECUTIVE 
ASSISTANT 
LOCAL 8282 
 
ADMINISTRATIV
E 
LOCAL 8174 
 
LEGAL 
LOCAL 8287 
 
OCCUPATIONA
L PERMIT 
LOCAL 8172 
 
BUSINESS 
PERMITS/RELE
ASING/BUSINE
SS ONE STOP 
SHOP 
LOCAL 8173 
 
RECORDS AND 
STATISTICS 
LOCAL 8284 
 
INSPECTION/TF 
ENFORCEMENT 
LOCAL 8286 
 
NDC (BPLO 
ANNEX) 
419-1409 

BPLD@quezoncity.
gov.ph 

CITY 
ACCOUNTING 
DEPARTMENT 
 

3rd & 4th Floor, 
Finance Bldg., Quezon 
City Hall, Kalayaan 
Ave., Elliptical Road, 
Quezon City  

8988-4242  
LOCAL 
8328/8339 
 
ASSISTANT 
CITY 
ACCOUNTANT 
LOCAL 8800 
 

CityAccounting@qu
ezoncity.gov.ph 



 
 

ADMINISTRATIV
E 
LOCAL 8328 
 
BARANGAY 
ACCOUNTING 
SERVICES 
LOCAL 8325 
 
FINANCIAL 
ACCOUNTS 
AND ANALYSIS 
LOCAL 8323 
 
FISCAL 
MANAGEMENT 
AND 
CONTROL/FCU 
LOCALS 
8337/8341 
 
PAYROLLS, 
BILLS AND 
REMITTANCE 
LOCAL 8324 
 
REVENUE 
ABSTRACT AND 
STATISTICS 
LOCAL 8322 

CITY ARCHITECT 
DEPARTMENT 
 

5TH FLOOR, CIVIC 
CENTER D (BRO) 
BUILDING, QUEZON 
CITY HALL 
COMPOUND 
 

8988-4242  
LOCALS 1501, 
1509, 8166 
 
ADMINISTRATIV
E DIVISION 
LOC. 1501 
 
PLANNING & 
PROGRAMMIN
G LOC. 1509 
 
ARCHITECTUR
AL DESIGN 
LOC. 8166 
 
ENGINEERING 
& AUXILIARY 
SERVICES LOC. 
1501 
 
SUPERVISING 
& MONITORING 
LOC. 1509 

CityArchitect@quez
oncity.gov.ph 

CITY ASSESSOR’S 
OFFICE 

Ground Floor, Civic 
Center Building B, City 
Hall Compound, 
Quezon City 
 
 

8988-4242  
LOC. 8185  
 
ASST. CITY 
ASSESSOR 

CityAssessor@quez
oncity.gov.ph 
 
 
 
 

mailto:CityAssessor@quezoncity.gov.ph
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2nd Floor, Civic 
Center Bldg. B, 
Quezon City Hall, 
Quezon City 
 
 
 
 
 
 
 
 
 
 
 
3rd Floor, Civic Center 
Bldg. B, Quezon City 
Hall, Quezon City 

FOR 
OPERATIONS 
LOC. 8292 
 
ASST. CITY 
ASSESSOR 
FOR 
ADMINISTRATI
ON 
LOC. 7304 
 
ASSESSMENT 
RECORDS 
MANAGEMENT 
DIVISION 
LOC. 8031 to 
8032 
09989749783 
09654311919 
09338255392 
 
TAX MAPPING 
DIVISION 
LOC. 8187 AND 
8189 
09054081474 
09311270875 
 
PROPERTY 
APPRAISAL 
DIVISION 
LOC. 8291, 
8294, 8295 
09312077522 
09055275632 
 
ELECTRONIC 
DATA 
PROCESSING 
DIVISION 
LOC. 8296 
09154003490 
 
PROPERTY 
VALUATION 
STANDARD 
DIVISION 
LOC. 8369 
 
ADMINISTRATIV
E DIVISION 
LOC. 8371 
09312077617 

 
 
 
 
 
 
 
 
 
 
 
AssessmentRecords
.Cityassessor@quez
oncity.gov.ph 
 
 
 
 
 
 
 
TaxMapping.Cityass
essor@quezoncity.g
ov.ph 
 
 
 
 
PropertyAppraisal.Ci
tyassessor@quezon
city.gov.ph 
 
 
 
 
 
ElectronicData.Citya
ssessor@quezoncit
y.gov.ph 
 
 
 
 
PropertyValuation.Ci
tyassessor@quezon
city.gov.ph 
 
 
 
 
admin.Cityassessor
@quezoncity.gov.ph 

CITY BUDGET 
DEPARTMENT 

6TH Floor, City 
Finance Building, 
Quezon City Hall 
Compound 
 

8988-4242  
LOCAL 1118 TO 
1124 
 
ASST. CITY 
BUDGET 
OFFICER  

CityBudget@quezon
city.gov.ph 
 
 
 
 
 

mailto:AssessmentRecords.Cityassessor@quezoncity.gov.ph
mailto:AssessmentRecords.Cityassessor@quezoncity.gov.ph
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LOC. 1119 
 
ADMINISTRATIV
E DIVISION  
LOC. 1120 
 
BUDGET MNGT. 
& INFO 
SERVICES 
LOC. 1121 
 
BARANGAY 
OPERATIONS 
AFFAIRS  
LOC. 1122 
 
BUDGET 
DEVELOPMENT 
LOC. 1123 
 
BUDGET 
OPERAIONS & 
CONTROL  
LOC. 1124 

 
 
admin.citybudget@q
uezoncity.gov.ph 

CITY CIVIL 
REGISTRY 
DEPARTMENT 
 

CIVIC CENTER 
BLDG. C, QUEZON 
CITY HALL 
COMPOUND 
MAYAMAN SST. 
CORNER EAST AVE. 
QUEZON CITY 

8988-4242 
LOCAL 1515 
8925-0453 
 
ADMIN 
DIVISION 
LOC. 1514 
 
BIRTH DIVISION 
LOCAL 1516 
 
MARRIAGE 
DIVISION 
LOCAL 1516 
 
DEATH 
DIVISION 
LOCAL 1517 
 
RECORDS & 
ARCHIVING 
DIVISION 
LOCAL 1517 
 
PETITITON FOR 
CORRECTION 
UNIT 
LOC. 1515 

CivilRegistry@quez
oncity.gov.ph 

CITY HEALTH 
DEPARTMENT 

3rd Floor, Batasan 
Social Hygiene Clinic, 
IBP Road near corner 
Commonwealth Ave., 
Brgy. Batasan Quezon 
City 
 

8703-2723 CityHealth@quezon
city.gov.ph 



 
 

CITY LEGAL 
DEPARTMENT  

7/F Main Building, City 
Hall Compound, 
Quezon City  

8988-4242 
LOCALS 8700 
 
ASST. CITY 
ATTY. 
LOC. 8717 
 
TRIAL & 
INVESTIGATION 
LOC. 8703 
 
OPINION & 
RESEARCH 
LOC. 8704 
 
LEGAL AID & 
ENFORCEMENT 
LOC. 8703 
 
RECORDS 
LOC. 8700 
 
ADMIN. 
8703, 8704  

CityLegal@quezonci
ty.gov.ph 

CITY PLANNING 
AND 
DEVELOPMENT 
OFFICE 
 

4TH FLOOR, CIVIC 
CENTER D (BRO 
BUILDING), QUEZON 
CITY HALL 
COMPOUND 
 

8988-4242  
LOCALS 1005 
TO 1016 
 
INSTITUTIONAL 
DEV’T. 
PLANNING 
LOC. 1008 
 
ECONOMIC 
DEV’T. 
PLANNING 
LOC. 1009 
 
SOCIAL DEV’T. 
PLANNING 
 LOC. 1010 
 
LAND USE 
INFRA 
LOC. 1008 
 
SPECIAL 
PROJECTS 
LOC. 1008 
 
URBAN DESIGN 
LOC. 1005 
 
SUBD. ADMIN. 
LOC. 1015 
 
ADMIN. 
LOC. 1006  

CPDO@quezoncity.
gov.ph 



 
 

CITY 
TREASURER'S 
OFFICE  

ANNEX BUILDING, 
QC HALL 
COMPOUND 

8988-4242  
LOCALS 8317 / 
8145 / 8156 / 
8157 
 
ASSISTANT  
LOCALS 8274, 
8345 
 
ADMIN. 
LOC. 8375, 8376 
 
CASH DIVISION 
LOCALS 
8156/8155 

CTO@quezoncity.g
ov.ph 

CITY VETERINARY 
DEPARTMENT 
  

6TH FLOOR CIVIC 
CENTER BUILDING 
A, QUEZON CITY 
HALL COMPOUND, 
QUEZON CITY 

8988-4242 LOC. 
8036 

CVD@quezoncity.g
ov.ph 

QUEZON CITY 
TOURISM 
DEPARTMENT 

  

8TH FLOOR, CIVIC 
CENTER BUILDING 
A, QUEZON CITY 
HALL COMPOUND 

8988-4242 
LOCAL 8841 TO 
8846 
386-1254 (FAX) 
 
ACTION 
OFFICER - 
TOURISM 
8988-4242 
LOCAL 8841 TO 
8846 
 
TOURISM 
LOCAL 335 
 
CULTURAL 
LOCAL 389 
 
PUBLIC 
CELEBRATION 
LOCAL 326 

QCTD@quezoncity.
gov.ph 

CLIMATE CHANGE 
AND 
ENVIRONMENTAL 
SUSTAINABILITY 
DEPARTMENT 

6th Floor, Civic Center 
D (BRO bldg.), 
Quezon City Hall 
Compound 

8988-4242 locals 
8348 / 8349 / 
8359 / 8360 

• ClimateChange@qu
ezoncity.gov.ph 

DEPARTMENT OF 
BUILDING 
OFFICIAL  

GROUND TO 3RD 
FLOORS, CIVIC 
CENTER D (BRO 
BLDG.), QUEZON 
CITY HALL 
COMPOUND 

8988-4242 
LOCAL 8905, 
8916, 8907 
 
ADMINISTRATIV
E DIVISION 
LOCAL 8905    
 
CONSTRUCTIO
N PERMITS 
DIVISION 
LOCAL 8902 
 
FINAL PERMITS 

DBO@quezoncity.g
ov.ph 



 
 

DIVISION 
LOCAL 8903 
 
ANNUAL 
BUILDING 
INSPECTION 
DIVISION 
LOCAL 8910 
 
INVESTIGATION 
AND 
ADJUDICATION 
DIVISION 
LOCAL 8904 
 
SIGN BOARD 
AND UTILITIES 
DIVISION 
LOCAL 8911 
 
Policy, 
Programming 
and System 
Administration  
LOCAL 8909 

DEPARTMENT OF 
PUBLIC ORDER 
AND SAFETY  

Gate3, DPOS 
Building, Quezon City 
Hall Compound, 
Kalayaan Avenue, 
Brgy. Central, Quezon 
City  

•  8400-0599 / 
8710-1871 / 
8924-1851 

 

• DPOS@quezoncity.
gov.ph 

 

ENGINEERING 
DEPARTMENT  

5TH, 6TH, AND 7TH 
FLOOR 
CIVIC CENTER 
BLDG. B, CITY HALL 
COMPOUND 

8988-424 
SECRETARY 
LOCAL 8657 
 
ADMINISTRATIV
E DIVISION 
LOCAL 8536 
 
PERSONNEL 
SECTION 
LOCAL 8659 
 
RECORDS 
SECTION 
LOCAL 8658 
 
ACCOUNTING 
SECTION 
LOCAL 8661 
 
5TH FLOOR 
ASSISTANT 
CITY 
ENGINEER FOR 
ADMINISTRATI
ON 
LOCAL 8544 
 

engineering@quezo
ncity.gov.ph 



 
 

PROPERTY 
AND SUPPLY 
SECTION 
LOCAL 8663 
 
PLANNING AND 
PROGRAMMIN
G DIVISION 
LOCAL 
8538/8541 
 
ARCHITECTUR
AL SECTION 
LOCAL 8537 
 
EXCAVATION, 
UTILITIES 
MONITORING 
OFFICE 
LOCAL 8543 
 
MATERIALS 
TESTING UNIT 
LOCAL 8539 
 
7TH FLOOR 
ASSISTANCT 
CITY 
ENGINEER FOR 
OPERATIONS 
LOCAL 8747 
 
VERTICAL 
INFRASTRUCT
URE PROJECTS 
DIVISION 
LOCAL 
8747/8754 
 
HORIZONTAL 
INFRASTRUCT
URES 
PROJECTS 
DIVISION 
LOCAL 8746 
 
TASK FORCE 
WATERWAYS 
LOCAL 8751 
 
ROAD 
MAINTENANCE 
DIVISION 
LOCAL 8749 
 
INTERIM 
BUILDING 
MAINTENANCE 
DIVISION  
LOCAL 8750 



 
 

DEPARTMENT OF 
SANITATION AND 
CLEANUP WORKS 
OF QUEZON CITY  

6TH FLOOR, CIVIC 
CENTER D (BRO 
BLDG.), QUEZON 
CITY HALL 
COMPOUND 

8988-4242  
LOC. 8362 

DSQC@quezoncity.
gov.ph 

QUEZON CITY 
EDUCATION 
AFFAIRS UNIT 

2/F Civic Center C 
Bldg., Quezon City 
Hall Compound 

8988-4242 loc. 
8309 

education@quezonc
ity.gov.ph 

GENDER AND 
DEVELOPMENT 
COUNCIL OFFICE 

 7th Floor, Civic 
Center Building A, 
Quezon City Hall 
Compound 

8988-4242 local 
8739 / 8732 

GADCouncil@quez
oncity.gov.ph 

HOUSING, 
COMMUNITY 
DEVELOPMENT 
AND 
RESETTLEMENT 
DEPARTMENT  

3RD FLOOR, CIVIC 
CENTER BUILDING 
C, QUEZON CITY 
HALL COMPOUND, 
QUEZON CITY 

8988-4242 LOC. 
8642-45, 7606 
 
ADMINISTRATIV
E DIVISION 
LOC. 8645 
 
HOUSING AND 
RESETTLEMEN
T DIVISION 
LOC. 8647 
 
DIRECT SALE 
SECTION 
LOC. 8648 
 
COMMUNITY 
MORTGAGE 
PROGRAM 
SECTION 
LOC. 7606 
 
SUPPORT 
SERVICES 
DIVISION 
LOC. 8647 
 
ACCOUNTS 
MANAGEMENT 
AND 
SERVICING 
SECTION 
LOC. 8648 
 
BASIC 
UTILITIES AND 
SERVICES 
SECTION 
LOC. 8648 
 
CENSUS AND 
PLANNING 
LOC. 8643 
 
TECHNICAL 
SECTION 
LOC. 8643 
 

HCDRD@quezoncit
y.gov.ph 

mailto:DSQC@quezoncity.gov.ph
mailto:DSQC@quezoncity.gov.ph


 
 

CENSUS 
SURVEY 
SECTION 
LOC. 8643 
 
LEGAL 
SUPPORT  
LOC.8642 

HUMAN 
RESOURCES 
MANAGEMENT 
DEPARTMENT 

5th Floor Main 
Building, Quezon City 
Hall Compound, 
Diliman, Quezon City 

8988-4242 loc. 
8502 / 8504 / 
8500 

HRMD@quezoncity.
gov.ph 

INTERNAL AUDIT 
SERVICE 

 

4th Floor, High Rise 
Building, Quezon City 
Hall, Diliman, Quezon 
City 

8988-4242 local 
1203 

InternalAudit@quez
oncity.gov.ph 

INVESTMENT 
AFFAIRS OFFICE 

 8988-4242 local. 
1506 & 1507 

 IAO@quezoncity.go
v.ph 

LOCAL ECONOMIC 
INVESTMENT 
PROMOTIONS 
OFFICE 

•  11th Floor, Quezon 
City Hall, High Rise 
Building 

8988-4242 local. 
1505 

•  LEIPO@quezoncity
.gov.ph 

 

MARKET 
DEVELOPMENT 
AND 
ADMINISTRATION 
DEPARTMENT 

 3rd Floor Civic Center 
Bldg. A, Quezon City 
Hall, Diliman Quezon 
City 

•  8988-4242 local 
8357 

 

 MDAD@quezoncity
.gov.ph 

NOVALICHES 
DISTRICT CENTER 

 

Jordan Plaines 
Subdivision, Sta. 
Monica, Novaliches, 
Quezon City 

•   

NOVALICHES 
DISTRICT 
HOSPITAL 

683 Quirino Highway, 
Barangay San 
Bartolome, 
Novaliches, Quezon 
City 

8931-0307 NDH@quezoncity.g
ov.ph 

OFFICE OF THE 
CITY MAYOR 
 
 
ADMINISTRATIVE 
MANAGEMENT 
UNIT  

Bulwagan, 3rd Floor, 
Quezon City Hall, High 
Rise Building 

•  8988-4242 loc. 
8300, 8302, 
8039 

LOC. 8303 

 

mayor@quezoncity.
gov.ph 

DISTRICT ACTION 
OFFICES 

DISTRICT 1: 
ACTION OFFICER: 
RICARDO T. 
BELMONTE, JR.  
ADDRESS: 176 E. 
BELTRAN ST., BRGY 
KATIPUNAN 
 
DISTRICT 2: 
ACTION OFFICER: 
ENRILE L. TEODORO 
ADDRESS: 
COMMONWEALTH 
BARANGAY HALL, 
#28 
COMMONWEALTH 

•   

mailto:mayor@quezoncity.gov.ph
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AVENUE, 
KATUPARAN 
 
DISTRICT 3: 
ACTION OFFICER: 
THOMAS JOHN 
THADDEUS F. DE 
CASTRO 
ADDRESS: #25 
CALDERON ST., 
BRGY MARILAG 
 
DISTRICT 4: 
ACTION OFFICER: 
ALBERTO C. 
FLORES 
ADDRESS: 
ARCHIVAL CENTER, 
SCOUT REYES, 
BRGY PALIGSAHAN 
 
DISTRICT 5: 
ACTION OFFICER: 
WILLIAM R. BAWAG 
ADDRESS: 
NOVALICHES 
DISTRICT CENTER, 
MOSES ST., JORDAN 
PLAINES, BRGY STA 
MONICA 

OFFICE OF THE 
CITY 
ADMINISTRATOR  

4TH FLOOR QC HALL 
MAIN BUILDING 

8988-4242  
LOCALS  
1101, 1102, 
1103, 1105, 
1214 
 

OCAdmin@quezonc
ity.gov.ph 

OFFICE OF THE 
SENIOR CITIZENS 
AFFAIRS 
 

Ground Floor 
Community Center 
Building, Gate-3 
Quezon City Hall 
Complex, Kalayaan 
Avenue, Quezon City 

8703-2843 / 
8703-9518 

OSCA@quezoncity.
gov.ph 

OFFICE OF THE 
VICE MAYOR 

 

QUEZON CITY 
ANTI-DRUG 
ABUSE ADVISORY 
COUNCIL 
(QCADAAC) 

QUEZON CITY 
DRUG 
TREATMENT AND 
REHABILITATION 
CENTER 
(TAHANAN) 

2nd Floor, Legislative 
Wing, City Hall 
Complex 
 

8988-4242  
LOC. 8205 
 
 
 
LOC. 8196, 8272 
 
 
 
 
 
LOC. 5025 

OVM@quezoncity.g
ov.ph 



 
 

PARKS 
DEVELOPMENT 
AND 
ADMINISTRATIVE 
DEPARTMENT 
 

4TH FLOOR, CIVIC 
CENTER BUILDING 
B, CITY HALL 
COMPOUND 

8988-4242 
LOCALS 8446 
TO 8452 / 8461 / 
8462 
922-9382 
(TELEFAX) 

•  pdad@quezoncity.g
ov.ph 

 

PEOPLE’S LAW 
ENFORCEMENT 
BOARD 

GROUND FLOOR 
LEGISLATIVE WING, 
QUEZON CITY HALL 

LOCAL 8136 PLEB@quezoncity.g
ov.ph 

PERSONS WITH 
DISABILITY 
AFFAIRS OFFICE 

Ground Floor High 
Rise Building, Quezon 
City Hall Compound, 
Diliman, Quezon City 

8988-4242  
LOC. 8123; 
8734-0045 

PDAO@quezoncity.
gov.ph 

CITY GENERAL 
SERVICES 
DEPARTMENT 
 

8th Floor & 9th Floor, 
Main Building Quezon 
City Hall 
 

8988-4242 
 
CGSD 
ASSISTANT 
DEPARTMENT 
HEAD  
LOCAL 
1958/8623 
 
CGSD 
SECRETARY  
LOCAL 8600 
 
ADMIN LOC. 
8632/8602/8616 
 
MPMC LOC. 
8627,8629,8608 
 
WAREHOUSE 
(CWMD) 
LOC. 8603, 8605 
 
BLDG. & 
GROUNDS 
LOC. 7329, 
8617, 8622 
 
FIXED ASSETS 
LOC. 8627, 8620 
 
MOTORPOOL  
LOC. 8611, 8209 

GSD@quezoncity.g
ov.ph 

PROCUREMENT 
DEPARTMENT 

2nd Floor, Finance 
Bldg., Quezon City 
Hall Compound, 
Quezon City 

8988-4242 locals 
8712 , 8710 , 
8709, 8506 

procurement@quez

oncity.gov.ph 

PUBLIC AFFAIRS 
AND 
INFORMATION 
SERVICES 
DEPARTMENT  

12th Floor Main Bldg., 
Quezon City Hall 
Compound, Diliman, 
Quezon City  

8988-4242 
LOCALS 1503 / 
1504 / 1510 / 
1511 

PAISD@quezoncity.
gov.ph 

PUBLIC 
EMPLOYMENT 
SERVICE OFFICE  

4TH FLOOR, CIVIC 
CENTER BUILDING 
A, CITY HALL 
COMPOUND 

8988-4242 
LOCAL 8435-
8437 

PESO@quezoncity.
gov.ph 

mailto:GSD@quezoncity.gov.ph
mailto:GSD@quezoncity.gov.ph


 
 

QUEZON CITY 
DISASTER AND 
RISK REDUCTION 
MANAGEMENT 
OFFICE 

Quezon City Hall 
Complex, Kalayaan 
Avenue, Diliman, 
Quezon City 
 

•  8988-4242 loc. 
8038 / 8928-
4396 

 

QCDRRMO@quezo
ncity.gov.ph 

QC INFORMATION 
TECHNOLOGY 
DEVELPMENT 
OFFICE  

2ND FLOOR 
QUEZON CITY HALL 
MAIN BUILDING 

8988-4242 
LOCAL 8200 

QCITDD@quezoncit
y.gov.ph 

QUEZON CITY 
GENERAL 
HOSPITAL  

SEMINARY ROAD, 
BARANGAY BAHAY 
TORO, PROJECT 8, 
QUEZON CITY 

8863-0800 QCGH@quezoncity.
gov.ph 

QC KABAHAGI 
CENTER FOR 
CHILDREN WITH 
DISABILITIES 

SB PARK, BATASAN 
HILLS, QUEZON CITY 
 

8870-1810  

SCHOOLS 
DIVISION OFFICE 
QUEZON CITY 

43 NUEVA ECIJA 
STREET, BAGO 
BANTAY, QUEZON 
CITY 

•  (02) 352-6804 / 
352-6805 

 

 

QUEZON CITY 
PUBLIC LIBRARY 

GATE 3, QUEZON 
CITY HALL 
COMPLEX, DILIMAN, 
QUEZON CITY  

 
8922-4060 / 
8927-9834 

qcplibrary@quezonc
ity.gov.ph 

SMALL BUSINESS 
AND 
COOPERATIVES 
DEVELOPMENT 
AND 
PROMOTIONS 
OFFICE 

6TH FLOOR, MAIN 
HIGH RISE 
BUILDING, QUEZON 
CITY HALL 
COMPOUND  

8988-4242 locals 
8731 / 8734 / 
8736 

 SBCDPO@quezon
city.gov.ph 

QUEZON CITY 
UNIVERSITY  

673 QUIRINO 
HIGHWAY, SAN 
BARTOLOME, 
NOVALICHES, 
QUEZON CITY 

8806-3324 QCUniversity@quez
oncity.gov.ph 

RADIO 
COMMUNICATION
S SERVICES 
OFFICE  

3RD FLOOR, DRRM 
BUILDING, QUEZON 
CITY HALL 
COMPOUND, 
KALAYAAN AVENUE 

988-4242  
LOC. 8407/8416 

 

QUEZON CITY 
YOUTH 
DEVELOPMENT 
OFFICE 

 

7TH FLOOR 
COMMERCE 
BUILDING, QUEZON 
CITY HALL 
COMPOUND, 
QUEZON CITY 

8988 4242 | Loc. 
8738 , 8707, 
8867 

qcydo@quezoncity.
gov.ph 

SOCIAL SERVICES 
DEVELOPMENT 
DEPARTMENT 
(SSDD)  

BUILDING E, 
MAYAMAN STREET, 
QUEZON CITY HALL 
COMPOUND, 
QUEZON CITY  

 
8710-1350 / 
8703-6803 / 
8703-2940 / 
8703-3576 

SSDD@quezoncity.
gov.ph 

QUEZON CITY 
FIRE DISTRICT 

 

3RD FLOOR, 
NATIONAL 
GOVERNMENT 
OFFICES BUILDING, 
QUEZON CITY HALL 
COMPOUND, 
KALAYAAN AVE., 

8928-8363  



 
 

DILIMAN, QUEZON 
CITY 

TASK FORCE ON 
CONTROL, 
PREVENTION, 
AND REMOVAL OF 
ILLEGAL 
STRUCTURES 
AND SQUATTING 

Gate 3 Civic Center 
Building C, QC Hall 
Compound 

8988-42-42 local 
8646 

TFCOPRISS@quez
oncity.gov.ph 

QUEZON CITY 
FOOD SECURITY 
TASK FORCE  

11F MAIN HIGH RISE 
BUILDING, QUEZON 
CITY HALL 
COMPLEX, 
ELLIPTICAL ROAD, 
BRGY. CENTRAL, 
QUEZON CITY  

8988-4242 loc. 
1207 

growqc@quezoncity
.gov.ph 

ROSARIO 
MACLANG 
BAUTISTA 
GENERAL 
HOSPITAL 

IBP ROAD BATASAN 
HILLS, QUEZON 
CITY, PHILIPPINES 
 

8451-1567 / 
8459-0378 

RMBGH@quezoncit
y.gov.ph 

QUEZON CITY 
SUSTAINABLE 
DEVELOPMENT 
AFFAIRS UNIT 

11F MAIN HIGH RISE 
BUILDING, QUEZON 
CITY HALL 
COMPLEX, 
ELLIPTICAL ROAD, 
BRGY. CENTRAL,  
QUEZON CITY 

8988-4242 loc. 
1207 

sdau@quezoncity.g
ov.ph 

OFFICE OF THE 
SECRETARY TO 
THE 
SANGGUNIANG 
PANLUNGSOD 

GROUND FLOOR 
LEGISLATIVE WING, 
QUEZON CITY HALL, 
DILIMAN, QUEZON 
CITY 

8988-4242 locals 
7420 / 8309  to 
8311 

OCSec@quezoncity
.gov.ph 

TASK FORCE FOR 
TRANSPORT AND 
TRAFFIC 
MANAGEMENT 

2ND FLOOR, DPOS 
BUILDING, QUEZON 
CITY HALL 
COMPOUND, 
KALAYAAN AVENUE, 
DILIMAN, QUEZON 
CITY 

8703-890 TFTTM@quezoncity
.gov.ph 
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