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EXECUTIVE ORDER NO, s
Series of 2019

CREATING TH[;Z EASE OF DOING BUSINESS (EODB) AND AUTOMATION
TASK FORCE

WHEREAS, Republic Act (R.A.) No. 11032, otherwise known as the “Ease of
Doing Business and Efficient Government Service Delivery Act of 2018” (FODB Act),

aims to streamline government services to improve competitiveness and ease of
doing business in the Philippines.

WHEREAS, Sections 11 and 12 of the EODB Act mandate the streamlining of
procedures for the issuance* of local business licenses, clearances, permifs,
certifications or authorizations; that barangay clearances and permits related to doing
business shall be applied, issued, and collected at the city; and, that local government
units shall implement the co-location of the offices of the treasury, business permits
and ljcensing officé, zoning office, including the Bureau of Fire Protection (BFP) and

other relevant city offices/ departments engaged in starting a business and dealing
with construction permits;

WHEREAS, aligned with the National Government's agenda,
City Government’s 14-Point Agenda is to make Quezon City a
destination by strengthening good governance and improving bus

part of the Quezon
preferred business
iness processes;

WHEREAS, the Department of Trade and Industry (DTI) designated Quezon
City as a “pilot city” for the implementation of R.A. No.11032;

WHEREAS, to facilitate the optimum effectivity of the services rendered by the
City Government through its Business One Stop Shop (BOSS), there is a need to co-
locate departments, offices and a

gencies involved in the issuance of clearances and
permits related to doing business;

WHEREAS, Sec. 7 of the Republic Act No. 8792, the Electronic Commerce Act,
provides that electronic documents shall have the legal effect, validity or

enforceability as any other document or legal writing; whereas Sec. § of the same Act
recognizes the validity of electronic signalures;

WHEREAS, there is a need for the Quezon City
execute an Ease of Doing Business Plan (EODB Plan)
for involved departments and offices of the City Gover

Government to develop and

which shall set reform targets
nment;

WHEREAS, there is a need to create an inter-dep

| artmental Task Force that shall
prepare, undertake and implement the EODB Plan;
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NOW TITEREFORE, 1, MA. JOSEFINA C. BELMONTE, by the powers vested
in me by law as Mayor of Quezon City, do hereby order the following;

SECTION 1. Creation and Composition. There is hereby created an inter-
departmental Fase of Doing Business & Automation Task Force. The Task Force shall

be composed of the heads of the following departments or offices, or their
representatives:

a)  Office of the City Administrator - Chairperson

b) Business Permits and Licensing Department - Vice Chairperson
) Department of the Building Official - Co-Vice Chairperson

d) Information Technology And Development Department

€) City Treasurer's Office

f) City Assessor's Office

g) City Planning And Development Department

h) City Health Department

1) Environmental Protection And Waste Management Department
) Department of Public Order and Safety

K) Market Development and Administration Department

I)  City Civil Registry Department

m) President of the Liga ng mga Barangay

n) Bureau of Fire Protection - Quezon City

The Task Force may invite national government officials involved in the
implementation of the EODB Act, particularly the Department of Trade and Industry
(DTI), the Department of Information and Communication Technology (DICT), the
Anti Red Tape Authority (ARTA), the Department of the Interior and Local
Government (DILG) and the Civil Service Commission (CSC), and other concerned
private and public institutions, to participate, complement and assist in the
development and implementation of the EODB Plan.

SECTION 2. Functions, Duties, and Responsibilities. The Task Force shall
undertake the following, to the extent practicable:

a) Streamline all City Government services, including but not limited to the following:
i eliminate, consolidate, make efficient, or make simultaneous the relevant

procedural steps, with a view to meeting the deadlines under the EODB law;

use a single unified application form with a unique identification number for

all offices and procedural steps involved in an application;

iii.  adopt a flexi-time schedule to enable delivery of services even du ring lunch
break or after regular working hours;

iv.  adopt a policy wherein submitted documents are accepted as true on their
face, provided that the applicant makes the appropriate certification; and

v. limit each transaction to not more than three (3) signatories.

ii.

b) Enable service delivery through physical or online one-stop shops; for a particular
service, citizens should be able to complete all necessary steps while interfacing with
a single website, or by transacting business in a single location only;

c) Digitize and computerize transactions to the extent possible,

including but not
limited to the following:
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d)

b)

Q)

d)

i, establish a back-end system and intranet interconnecting all offices;
i use electronic documents instead of hardcopies,
i, use electronic signatures instead of manual physical signatures;
iv. implement a zero contact policy, wherein remote fransactions are
emphasized and limiting face to face transactions to the extent possible;
v. eslablish a City Government-wide email and electronic messaging system,
and an online document tracking and scanning system; and

vi. interlink and integrate the databases of all City Government departments
and offices;

Fnable electronic payment for City Government services and transactions, including
but not limited to the following;
i institute on-line payment mechanisms:
i place credit card and other e-payment terminals in QC Hall; and
iii.  establish payment kiosks in stra tegic locations around the Quezon City.

The foregoing activities shall be subject to the requirements of data privacy,
proprietary rights, security and confidentiality.

SECTION 3. EODB Plan and Technical Working Groups. The Task Force shall
prepare an EODB Plan, and in this regard shall do the following:

Coordinate with appropriate departments and offices for the inclusion of the
standards and targets to be set by the Task Force under the EODB Plan;

Monitor, evaluate and report on the implementation of the EODB Plan; and

Recommend to the City Mayor and the City Council the passage or issuance of the

appropriate legislation and measures to promote transparency and efficiency in
business practices and processes;

Perform such other functions as may be nhecessary or as may be directed by the City
Mayor.

The Task Force may organize technical working groups (TWGs), each focused on
automating or digitizing a specific process or service, or to address a particular
technical problem. In this regard, the Task Force may call any department or office to
provide resources or manpower as may be reasonably needed.

SECTION 4. Co-location of Related Departments and Offices Engaged in Starting
a Business. The following departments and offices shall be required to have co-
located offices within the premises of the QC Business One Stop Shop (BOSS) of the
Business Permits and Licensing Department. Such offices shall be capable of
processing and issuing all necessary clearances, permits, registrations or other
documents that may be required to obtain or maintain a business permit:

a) City Planning and Development Office
b) City Treasurer's Office

¢) Department of the Building Official

d) City Health Department

e) Environmental Protection and Waste Management Department
f) Department of Public Order and Safety
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g) Bureau of Fire Protection - Quezon City (as mandated by Sec. 19, the EODB
Act).

SECTION 5. Collecting Agent for Barangay Clearances. As mandated by Sec.
10 of the Implementing rules and Regulations of the FODB Act, the Task Force shall
prepare and implement a plan whereby the BOSS shall become responsible for
issuing assessments and collecting payments with respect to barangay clearances, on
behalf of the respective barangays.

SECTION 6. Support to Task Force. All departments and offices of the City

Government are hereby directed to give support, assistance and cooperation to the
Task Force.

SECTION 7. Funding. The member-departments of the Task Force are hereby
authorized to charge against their current appropriations such amounts as may be
necessary for the implementation of this FO, subject to applicable government
budgetary accounting and auditing rules and regulations.

Subsequent funding requirements shall be incorporated in the annual budget
proposals of the respective member-departments.

SECTION 8. Dissemination. A copy of this Executive Order shall be furnished
to the Office of the President and the Metro Manila Development Authority (MMDA)
for information and guidance, pursuant to Section 455 (1) (xxi) of RA 7160, as
amended, and shall be posted at the official website of the Quezon City Government.

SECTION 9. Repealing Clause. All orders, issuances, rules and regulations, or
parts thereof, inconsistent with this EO, are hereby repealed, amended, or modified
accordingly.

SECTION 10. Effectivity. This EO shall take effect immediately,

Done, _§ October, 2019.

MA. ]OSE/;IA G. BELMOQINTE
City Mayor
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