










3. The provider guarantees to deliver efficient and effective service consistent with the objectives 

of the contract; 

 

4. The bidder must be an insurance company duly licensed to do business in the Philippines and 

must have a minimum paid up capital (PUC) of P 1,000,000,000 as required by Department of 

Finance, Department Order 15-2012 dated June 1, 2012. The bidder must show proof of PUC 

compliance.; 

 

5. The provider shall provide liaison officer, coordinator, and hotline services on a 24-hour/7-day 

basis to attend to availment concerns; 

 

6. The Prospective bidder must present a duly issued Certificate of Authority issued by the 

Insurance Commission authorizing or allowing it to provide any insurance services; 

 

7. Prospective bidder must be in good standing in all affiliated hospitals nationwide. The provider 

must maintain its good standing status with the providers during the duration of the contract. 

 

8. The bidder shall present their Securities and Exchange Commission (SEC), or Department of 

Trade and Industry (DTI) registrations showing that they are registered as Insurance Service 

Providers; 

 

9. The provider shall issue a copy of policy of insurance plan upon the effectivity of the plan. 

 

10. The provider shall conduct a one-day orientation to discuss details to all beneficiaries upon 

effectivity of the plan; 

      

11. The plan holder shall be fully satisfied to the services and benefits as prescribed by the policy; 

 

12. The provider shall be required to submit to QCU (Quezon City University) actual utilization 

reports.  

 

VI. PROJECT DURATION 

Group Policy must be issued to QCU within fifteen (15) calendar days upon issuance of Notice to 

Proceed (NTP). 

Insurance Coverage: One (1) year upon issuance of Group Policy 

Conditions: 

1. Qualified students shall be covered for the duration of one (1) year, unless earlier terminated 

for valid or just causes. 

 

2. For students to be continuously covered, the students must be officially enrolled for the 

following semester. 

VII.    APPROVED BUDGET FOR THE CONTRACT 

The approved budget for the contract is FOUR HUNDRED NINETY-FIVE THOUSAND 

FOUR HUNDRED PESOS (Php 495,400.00). 

 

VIII.   TERMS OF PAYMENT 

 

Procuring entity shall pay the supplier 100% of the total premium upon delivery of Group Policy.  

 

IX.  PENALTIES FOR BREACH OF CONTRACT 

 

Failure to deliver the services according to the standards and requirements set by the Quezon City 

Local Government shall constitute an offence and shall be subject to penalties and or liquidated 

damages pursuant to RA 9184 and its revised implementing rules and regulations. 

 

 

 






