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TERMS OF REFERENCE (TOR) 
 

SUPPLY, DELIVERY, INSTALLATION, AND COMMISSIONING OF AN 
ONLINE BUSINESS TAX ASSESSMENT AND BILLING SYSTEM FOR THE 

CITY TREASURY OF QUEZON CITY 
 
 

I. RATIONALE AND BRIEF BACKGROUND 
 
After implementing the Online Unified Business Permit Application System 
(OUBPAS), an intermediary business tax assessment feature was included. This 
feature was originally intended to cater to the assessment of fees for new 
businesses. There is a need to improve this feature to become a fully realized 
business tax assessment module for existing businesses that will meet the 
requirements of the City Treasurer’s Office (CTO).  Phase 1 shall be a cloud-
based system while a 2nd phase can possibly be implemented for an on-premise 
system. 

 
II. PROJECT DESCRIPTION 

 
Turn the existing permit and tax billing module of OUBPAS into its own fully 
featured online business tax assessment system for use by the personnel of the 
City Treasurer’s Office (CTO).  This system will integrate and share data with the 
OUBPAS system of the Business Permits & Licensing Department (BPLD). 

 
III. PROJECT SCOPE OF WORK  

 
1. Technical Specifications: 

a. All internal users will require a valid email address to log in and use the 
system.  They can recover their password through their email. 

b. The web applications will be accessible using the latest versions of Safari 
and Chrome on Mac/iOS and Chrome on Windows/Android 

c. The web applications will store all data and documents in the cloud 
instead of on-premises servers. 

d. All data captured by the system including source code and data captured 
and generated by the system, will be owned and controlled by the City. If 
the service agreement expires or is terminated the data on cloud can be 
retrieved without additional cost to the City. 

2. Security: 
a. The web server will be protected by SSL certificates. 
b. The web server will be a separate instance from the database server. 
c. The system will implement industry standard measures to protect user 

data, prevent web fraud, mitigate bot attacks, secure APIs, and prevent 
unauthorized application access.  

d. The system will conform with data privacy laws.  The application must 
also conform/abide with the Department of Information and 
Communications Technology (DICT) Philippine Government’s Cloud First 
Policy (latest version). 

e. The system will register the subdomain to the DNS service provider of 
quezoncity.gov.ph. 
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