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TERMS OF REFERENCE (TOR) 

 

SUPPLY, DELIVERY, INSTALLATION, AND COMMISSIONING OF THE QUEZON CITY ZONING 
CLASSIFICATION AND MAPPING ONLINE SYSTEM 

 
I. RATIONALE AND BRIEF BACKGROUND – Approvals for business permits and 

building permits are dependent on validating the zonal classification of the 
location of the business or building. Currently the validation process relies on 
manual verification using separate, unconnected systems and procedures.  There 
is a need to streamline the process of checking if a location specified by a 
business or building is in an allowed zone. 
 

II. PROJECT DESCRIPTION – This project will provide the Zoning Administration Unit 
(ZAU) with an online system for mapping all the zones within Quezon City, 
assigning the proper classification for each zone. The resulting aggregate zone 
map will be used by other departments that need to determine to which zoning 
classification a location belongs.  Phase 1 shall be a cloud-based system while a 2nd 
phase can possibly be implemented for an on-premise system. 
 

III. PROJECT SCOPE OF WORK - The system will have the following components: 
 

i. Technical Specifications: 
a) All internal users will require a valid email address to log in and use the 

system.  They can recover their password through their email. 
b) The web applications will be accessible using the latest versions of Safari 

and Chrome on Mac/iOS and Chrome on Windows/Android 
c) The web applications will store all data and documents in the cloud 

instead of on-premises servers. 
d) The cloud-based hosting of the data will be provided for one (1) year, 

subject to renegotiation thereafter. 
e) All data captured by the system shall remain the property of the City, and 

the cloud-based storage that contains the data will be turned over to the 
City when the service agreement expires or is terminated. 

f) The system will register the subdomain to the DNS service provider of 
quezoncity.gov.ph. 

ii. Security: 
a) The web server will be protected by SSL certificates. 
b) The web server will be a separate instance from the database server. 
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