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TERMS OF REFERENCE 

 

SUPPLY, DELIVERY, INSTALLATION, AND COMMISSIONING OF THE QUEZON CITY 

PEOPLE’S CORNER – QCITIZEN FREEDOM OF INFORMATION (FOI), QCITIZEN 

ACTION, QCITIZEN WATCH 

 

I. Rationale and Brief Background 

 

The Quezon City People’s Corner is a system that allows citizens to request 

information, report erring Quezon City government employees, and non-conforming 

structures and business establishments.  It is essential for promoting transparency, 

accountability, and good governance.  It is a powerful tool for enhancing citizen 

engagement, promoting compliance with laws and regulations, and ensuring that 

Quezon City government officials act in the best interests of its citizens.  The system 

empowers citizens by giving them a voice in the governance process.  It allows 

citizens to actively participate in government decision-making and promotes a sense 

of ownership and responsibility for their community.  Phase 1 shall be a cloud-based 

system while a 2nd phase can possibly be implemented for an on-premise system. 

 

II. Project Description 

 

The Quezon City People’s Corner is a web-based system that can be accessed 

through the Quezon City website or QC e-services.  It is composed of 3 sub-systems: 

 QCitizen FOI:  Citizens can request for public records and information held by 

Quezon City government officials to promote transparency in government 

subject to the prevailing laws and resolutions in the City. 

 QCitizen Watch:  Citizens can report business and establishments that do not 

conform to city regulations.  This helps to promote compliance with laws and 

regulations and ensures that businesses and structures are safe for citizens. 

 QCitizen Action:  Citizens can file a complaint on irregular or delayed Quezon 

City government services.  This helps to hold public officials accountable for 

their actions and encourages them to act in the best interests of citizens. 
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