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TERMS OF REFERENCE (TOR) 
 
DEVELOPMENT, INSTALLATION, TESTING AND COMMISSIONING OF THE QUEZON CITY MERCHANT 

MOBILE APPLICATION  
 

I. RATIONALE AND BRIEF BACKGROUND 
 
To further expand on the usability of the QCitizen ID as a means to provide social 
services, there must be an automated way to a) validate the authenticity of the QCitizen 
ID, and b) track its usage for any social service that requires it. This verification and 
tracking system will be made available to third party merchants and organizations who 
wish to honor the QCitizen ID in their establishments and programs. 
 

II. PROJECT DESCRIPTION 
 
The requirement is for a mobile application that will scan or read the QCitizen ID and 
verify its validity. It will also track its specific usage based on the selected social service 
or program. The mobile app will be available from either the Apple App Store or the 
Google Play Store. The features accessible on the mobile app will depend on the access 
level of account that is logged in.  The source code of the mobile application will be 
owned by and made available to QC LGU. 
 

III. PROJECT SCOPE OF WORK 
 
A. Component 1 of 2:  QC Merchant App 

 
1. Program management 

 
a. Allows Program Officers to create and modify Programs 

 
b. Programs can be given the following parameters and types: 

i. Type: Discount or Freebie 
ii. Category: Merchandise or Service 
iii. Validity period (Start date and End date) 
iv. Program images: Icon and Banner 
v. Program allocation limit 
vi. Program allocation cycle: daily, weekly, monthly, yearly 
vii. Citizen allocation limit 
viii. Citizen allocation cycle: daily, weekly, monthly, yearly 
ix. Location or Business allocation limit 
x. Location or Business allocation cycle: daily, weekly, monthly, yearly 
xi. Program restriction: All, Resident, Non-resident, Senior Citizen, PWD 
xii. Participating Merchants: All, Specific Line of Business, Specific MP 

number 
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