TERMS OF REFERENCE
PROJECT NAME: PROVISION OF SECURITY SERVICES FOR PACKAGE 3:
. GENERAL

1.1 This Terms of Reference (TOR) shall apply to the procurement of security services .
for Package 3, which shall cover the following areas:

QUEZON CITY GENERAL HOSPITAL (QCGH), Bgy. Bahay Toro
NOVALICHES DISTRICT HOSPITAL (NDH), Bgy. Sta. Monica
ROSARIO MACLANG BAUTISTA GENERAL HOSPITAL, Bgy. Batasan Hilis
ARSENIA J. MAXIMO SUPER HEALTH CENTER, Bgy. Novaliches Proper
BAESA HEALTH CENTER, Bgy. Baesa
BAGO BANTAY HEALTH CENTER, Bgy. Bago Bantay
BAGONG PAG ASA HEALTH CENTER, Bgy. Bagong Pag Asa
BAGONG SILANGAN LYING IN CENTER, Bgy. Bagong Silangan
BAGONG SILANGAN SUPER HEALTH CENTER, Bgy. Bagong Silangan

10. BALINGASA HEALTH CENTER, Bgy. Balingasa
- 11. BANLAT HEALTH CENTER, Bgy. Banlat

12. BATASAN HILLS ANNEX HEALTH CENTER, Bgy. Batasan Hills

13. BATASAN SUPER HEALTH CENTER, Bgy. Batasan Hilis

14. BATASAN KLINIKA, Bgy. Batasan Hills

15. BATASAN SCCIAL HYGENE CLINIC, Bgy. Batasan Hills

16. BETTY GO BELMONTE LYING-IN CENTER, Bgy. Holy Spirit

17. COMMONWEALTH HEALTH CENTER, Bgy.Commonwealth

18. CUBAO HEALTH CENTER, Bgy. Kaunlaran

19. DONA NICASIA HEALTH CENTER, Bgy. Commonwealth

20. E. RODRIGUEZ HEALTH CENTER, Bgy. Quirinino 2-B

21. ERMIN GARCIA HEALTH CENTER, Bgy. E Rodriguez

22. ESCOPA HEALTH CENTER, Bgy. Escopa |

23. FAIRVIEW HEALTH CENTER, Bgy.Fairview

24, FRISCO SUPER LYING IN HEALTH CENTER , Bgy. Damayang Lagi

25. GALAS HEALTH CENTER, Bgy. Galas

26. GULOD HEALTH CENTER, Bgy. Gulod

27. HOLY SPIRIT/STA CATALINA HEALTH CENTER, Bgy. Holy spmt

28. KALAYAAN HEALTH CENTER, Bgy. Dofa Imeida

29. KALIGAYAHAN HEALTH CENTER, Bgy. Bgy. Kaligayvahan

30. KAMUNING SUPER HEALTH CENTER, Bgy Kamuning

31. KAMUNING LYING IN CLINIC, Bgy. Kamuning

32. KLINIKA BERNARDO, BERNARDO HEALTH CENTER, Bgy. Pinagkaisahan

33. KLINIKA PROJECT 7, Bgy. Vetererans Village

34. KRUS NA LIGAS HEALTH CENTER, Bgy. Krus na Ligas

35. LAGRO HEALTH CENTER, Bgy.Lagro '

36. LIBIS HEALTH CENTER, Bgy.Libis

37. LUPANG PANGAKO HEALTH CENTER, Bgy.Payatas B

38. MALIGAYA HEALTH CENTER, Bgy.Maligaya

39. MASAMBONG HEALTH CENTER, Bgy.Masambong

40. MELCHORA AQUINO HEALTH CENTER, Bgy. Tandang Scra

41. MURPHY LYING-IN CENTER, Bgy. San Rogue

42. MURPHY SUPER HEALTH CENTER, Bgy. San Roque

43. NAGKAISANG NAYON HEALTH CENTER, Bgy. Nagkaisang Nayon
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44 NATIONAL GOVERNMENT SUPER HEALTH CENTER, Bgy. Commonwealth
45 NATIONAL GOVERNMENT (NGC) LYING IN CENTER, Bgy. Commonwealth
46. NORTH FAIRVIEW HEALTH CENTER, Bgy.Fairview

47. PALTOK HEALTH CENTER, Bgy.Paltok

48. PAYATAS A HEALTH CENTER, Bgy. Payatas A

49. PAYATAS B HEALTH CENTER, Bgy. Payatas B

50. PAYATAS LYING IN CLINIC, Bgy. Payatas

51. PAYATAS SUPER HEALTH CENTER, Bgy. Payatas

52. PINYAHAN HEALTH CENTER, Bgy. Pinyahan

53. PROJECT 4 HEALTH CENTER, Bgy.Bagumbuhay

54. PROJECT 6 HEALTH CENTER, Bgy.Project 6.

55. SAN ANTONIO HEALTH CENTER, Bgy. San Antonio

56. SAN BARTOLOME HEALTH CENTER, Bgy.San Bartolome

57. SAN JOSE HEALTH CENTER, Bgy.San Jose

58. SAN VICENTE HEALTH CENTER, Bgy.San Vicente

58. SAUYO HEALTH CENTER, Bgy.Sauyc

60. STA. LUCIA MEGA HEALTH CENTER, Bgy. Sta. Lucia

61. TATALON HEALTH CENTER, Bgy. Tatalon

62. TORO HILLS HEALTH CENTER, Bgy. Bahay Toro

63. VETERANS HEALTH CENTER, Bgy.Holy Spirit

64. WENCESLAO DELA PAZ (CULIAT) HEALTH CENTER, Bgy.Culiat
65. BERNARDG HEALTH CENTER, Bernardo Park

66. KLINIKA NOVALICHES, (Dofia Isaura Subdivision)

67. LALOMA HEALTH CENTER

68. MERCEDES DE JOYA HEALTH CENTER

69. OLD BALARA HEALTH CENTER (main), Bgy. Old Balara

70. OLD BALARA HEALTH CENTER (annex), Bgy. Old Balara

71. PANSOL HEALTH CENTER, Bgy. Pansol

72. SOCORRO HEALTH CENTER, Bgy. Socorro

73. ROXAS HEALTH CENTER

74. CAPRI HEALTH CENTER, Bgy. Capri

75. APOLONIO SAMSON HEALTH CENTER, Bgy. Apclonio Samson
76. M.H. PEDRQO HEALTH CENTER

77. SANGGANDAAN HEALTH CENTER

78. TALIPAPA HEALTH CENTER, Bgy. Talipapa

1.1The R.A. 9184 and ifs implementing rules and regulations shall govern the
conduct of bidding and award of contract for this project.

il. RATIONALE AND BACKGROUND

The Quezon City Government under the present adminisiration seeks fo acquire an
effective, efficient and up-graded security services for the purpose of safeguarding its
premises, properties, acquired/recovered properties/assets, equipments, employees
and its Clients from and/or against theft, pilferage, burglary, arson, vandalism, trespass
and other unlawful acts. The City General Services Depariment (CGSD) is mandated
under Article 20, Sec. 490 paragraph b{v) of R.A. 7160, otherwise known as the Local
Government Code of 1991 to “Maintain and Supervise Janitorial, Security, Landscaping
and other related services in all local government public buildings and other real
property, whether owned or leased by the local government unit”.
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In view of the importance in the administration of the City’s properties relative to their
acquisition, custody, storage, delivery, utilization, maintenance and disposal as well as
the security of the City’s employees and clientele, the hiring of private security is
deemed imperative to ensure their security and protection from unwarranted damages,
destructions and/or losses.

The outsourcing of the security services for the City is cost-efficient and effective and
more advantageous to the City than maintaining it in-house with plantilia and/or job
contract positions for the following reasons:

ECONOMY: While the City Government has to insure, provide overtime, night
differeniial and hazard pay for regular plantilia employees, the security agency shall
provide all necessary security equipment such as radios, CCTV's, service vehicles,
firearms, batons, maintenance and licensing, training of employees/security guards,
elbow manpower, and losses/damage and salary wage cosltincreases, bonuses,
securiy guard’s insurance, which shall be provided in the service coniract.

EFFECTIVENESS AND EFFICIENCY: The familiarity and friendship between the
security guards and employees will be avoided due to regular reassignment/re-shuffie of
security guards from one post to another. Thus, biases, palernalism and security
breaches will be prevented. immediate removal in case of unsatisfactory performance of
the employee can hardly be done on employees with regular plantilia positions on the
basis of the observane of due process.

Moreover, one hundred percent (100%) posting is assured due to availability of relievers
at all times and there is a provision for the twenty percent (20%) eibow room of the total
number of Private Secuirity Professionals without additional cost to the City Government
that will be provided in cases of emergency. Also, mobility and efficiency of the security
force will be maintained because of the required age bracket in the service contract.

While the City Government have to bear the losses for items not covered by insurance
and surety bonds, the Private Securily Agency shall assume full responsibility for any
loss or damage to properties covered by the service confract, except losses or damages
caused by fortuitous event or Force Majeure.

The capability of each Private Security Agency, based on the eligibility requirements
and technical and financial proposals, will be verified and/or validated. This includes the
validation of its legal documents and the verification of its technical requirements to
determine the legality of ifs existence and its capabability to responsive to the needs of
the City Government.

ili. DEFINITION OF TERMS

The following words, expressions and abbreviations shall have the meaning hereby
assigned to them, except where the context requires otherwise. Words imparting the
singular only include the piural and vice versa where the {ext requires.

1. BIDS — means the eligibility / technical proposal / financial proposal as
requirements to be submitted with the BAC-GOODS.

2. QC BIDS AND AWARDS COMMITTEE ON GOODS AND SERVICES (QC
BAC-Goods & Services) -~ the commitiee tasked to conduct public bidding by
the City Government pursuant to [RR of RA 9184.

3. CGSD - City General Services Depariment.

4. CITY GOVERNMENT - refers to the Quezon City Government represented by
its City Mayor or his representative.
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CONTRACT - means an agreement made between the Quezon City
Government and the security agency for the execution of and payment for the
work as defined in the Coniract documents.

CONTRACT PRICE - the sum or sums in peso value indicated in the Financial
Proposal.

ELIGIBLE BIDDERS - refers to any security agency that passes the eligibility
requirements of the QCBAC-Goods of the City Government.

FURNISH, SUPPLY OR PROVIDE - shall include all work done and all
expenses including labor, materials, overhead (plus taxes and profits) incurred
by the Private Security Agency, a specified item, article or piece of apparatus or
equipment, and unless ctherwise specified, to be added at the expense of the
Private Securily Agency.

PACKAGE — means one installation or group of different installations of
offices/buildings of the City Government for the purpose of the bidding, the
security services of which will be awarded to one Privafe Security Agency.

10. PRIVATE SECURITY PROFESSIONALS - refers fo a person eligible/qualified

11.

to be issued with a valid LESP of any classification or category, issued by the
designated govemment agency after salfisfying all the qualifications and
requirements set forth in this IRR. It is includes but is not limited o security
watchmen, securily guards, security officers, personnel security escorts, private
investigator, ftraining officers, and directors, canine handlers, canine
administrators, canine evaluators, canine trainers, kennef masters, and other
qualified or licensed security serviced providers rendering or performing
security, investigation, security escorting services, security hardware pianners
and systems designers, security hardware operators, securify managers,
security consultants whether employed by private security agencies, private
corporations, government agencies or independently practicing or providing
professional securify services, as defined on Book 1 Rule 2, Section 3 of the
Implementing Rules and Regulation (IRR) of RA 11917.

RESERVED PRIVATE SECURITY PROFESSIONALS - refers to the Private
Security Professionals (ELBOW ROOM) of the PFrivate Securily Agency
consisting of at least twenty percent (20%) of the total Private Security
Professicnals of the concemned Privaie Security Agency for a particular
package that are readily available for posting at any given time in cases of
emergency or when there is an immediate need by the City Government for
special activities, events and newly acquired and/or recovered city government
properties without additional cost to the City Government.

12.PRIVATE SECURITY AGENCY (PSA) — Any Filipinc citizen or juridical entity

wholly owned and confrofled by Filipino citizens may organize a private security
agency and provide securify services: Provided, that they shall not employ
more than two thousand (2,000) privafe sectirity professionals as defined in this
Act. - Chapter Il Section 4, RA 11817.

13.PRIVATE SECURITY AGENCY CONTRACT - the security services,

equipment and materials to be provided and all the work to be done by the
successful bidder under the contract
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14. PRIVATE SECURITY AGENCY REPRESENTATIVE — means the person who
is duly authorized by the contractor to take charge of matters concerning work
on behalf of the contractor.

15.PRIVATE SECURITY PROFESSIONALS ({securily guard) — refers to the
definition stated on Book 1 Rule 2, Section 3 of the Implementing Rules ahd
Regulation {IRR) of RA 11917.

16.SECURITY OPERATIONS OFFICER — High ranking officer (Part of the
organizational structure of the privafe security agency) who shall represent the
private security agency and oversee the efficient operations of their private
security professionals in the entire Package 1 without additional cost fo the Cily
Government.

17.SECURITY PLAN - the method, managemeni or straiegy of the Privafe
Security Agency in implementing its services {o the City Government.

18.SECURITY SITES — means buildings, premises, compound, assets and offices
of the City Government to be secured.

19. STATUTORY OBLIGATIONS — means monetary and administrative obligations
required by law.

20.SUCCESSFUL BIDDER — means the bidder selected for award of the contract.

21. TECHNICAL WORKING GROUP — a group created to assist the Bids and
Awards Committee on Goods in order to prepare the bidding documents, bid
evaluation and awarding of confract for security services, pursuant to IRR of
RA 9184,

V. SCOPE OF WORK

4.1. The Private Security Agency for Package 3 shall provide securily service 10 the
City generally along with the Standard Operating Procedure (SOP) and Security Plan of
the Security Shie and which forms an integral part of the service contract. The security
agency shall have the responsibility for the deployment of Private Security Professionais
to protect the City's premises, properties, acquired/recovered properties/assets,
equipments, empioyees and clients againsi lawless violence and other similar
occurrences that may happen at the security sites provided herein.

4.2 The Private Security Agency shall provide appropriate number of Private Security
Professionals in this package for the security services to patrol, guard, protect and keep
watch of the office premises, officials and employees, properties and records of the
Quezon City government in accordance with the existing laws, taking into consideration
the locations as sef-forth in the TOR. This shall serve as the primary deployment plan.

4.3 In urgent cases, the City Government may fransfer security guards from this
package to other City Government owned/acquired properties/facilities, whether within
or ouiside of this package to avoid loss or damage to life and property. 1t shali be
covered with Notice to Transfer from the CGSD duly conformed by the Private Security
Agency.

The Private Securily Agency, pursuant toc Rule 39, Section 156 of Implementing Rules
and Regulations of R.A. 11917 must issue Dufy Detail Order (DDQO) fo the security
guards to be transferred.
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4.4 In the event that the City Government is in need of additicnal security guards to City
Government owned, acquired/recovered property cutside of the AOR of this Package, it
may avalil itself of the RESERVED PRIVATE SECURITY PROFESSIONALS as defined
herein, which shail be made available for temporary deployment as maybe determined
by the procuring entity, such as but not limited fo the events and situations whenever
applicable.

a) Emergency Situations:
> Mass Action Protest/Rally/Strike
» Fire
» Earthquake
> Typhoon
» Bomb Threat/Scare etc.
» Spread of disease/virus

b} Special activites and/for events of the City Government:
» State of the City Address
» Tax Paying Season
» Christmas Season

c) Securing city government's existing and newly acquired and/or recovered
assets or propetriies.

Otherwise, the City Government may resort to amendment to order as provided in the
Implementing Rules and Regulations of RA 9184.

V. APPROVED BUDGET FOR THE CONTRACT (ABC}

5.1.The cost of the project is FIXED in the amount of One Hundred Thirty Miliion
Seven Hundred Ninety Five Thousand Four Hundred Eigtheen Pesos and Sixty
Centavos (P130,795,418.60) for Package 3, payable for Ten {13} months. It covers
Two Hundred Sixty Six (266) Private Security Professionals inclusive of one (1}
Detachment Commander, one (1) Assistant Detchment Commander and Six (6) Shift-
in-Charge (SICs) and other required services and equipment.

The average rate for a securily guard shall be based on Wage Order No. NCR - 24 in
accordance with RA. 11917, otherwise known as the "Private Security Industry Act’
under Section 9 Adminisirative Fee of Private Securify Agencies “ The minimum
administrative fee that may be charged by PSAs fo ifs clients shalf not be fess than
twenty percent (20%} of the tofal contract cost, subject fo adjustment by the Department
of Labor and Employment: Provided, that the additional fees shall be charged for the
acquisition and maintenance of exiraneous iools and equipment used for security
operation by the agency or requiired by the clients and for the continuous deployment of
of PSPs in hazardous conditions.”

Wage Order No. NCR - 24 equivalent fo Forty Nine Thousand One Hundred Seventy
One Pesos and Twenty One Centavos (P49,171.21) for Twelve (12} hours duty.
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COST DERIVATION

Days worked per week

7 days
No. daysfyear 384.40
Amount to Guard — New Daily Wage P 610.00
Basic Ave. Pay F 20,048.67
Night Differential 1,002.43
13" month pay 1,546.18
5 days incentive pay 254.17
Uniform allowance 100.00
Overiime pay 12,696.39
P 35,647.84
Amount to government in favor of guards
Retirement Benefits P 1,143.75
S88S premium 1,800.00
SSS-WISP (Workers Investment Savings Program) 950.00
Phithealth Coniribution 400.97
State Insurance Fund 30.00
Pag-lbig Fund 100.00
P 4,5624.72
a.Total Amount to gaard and government pay P 40,172.56
b. Agency Fee (Administrative Overhead and Margin) 8,054.51
¢. Value Added Tax 964.14
RATE PER GUARD P 49,.171.21
X no. of guards 266
x no. of months 10
CONTRACT PRICE P 130,795,418.60
Number of Private
POSTING AREA Security Proffesionals

1

QUEZON CITY GENERAL HOSPITAL, Bgy. Bahay Toro

1 Det. Commander

1 Asst. Det. Cmdr.

2 Shift-In Charge (SIC)
46 Security Guards

2) NOVALICHES DISTRICT HOSPITAL (NDH), Bgy. San| 2 Shift-in-Charge
Bartolome (SIC) 24 Security
Guards
3) ROSARIO MACLANG BAUTISTA GENERAL HOSPITAL,| 2 Shift-in-Charge
Bgy. Batasan Hills (SIC) 30 Security
Guards
4) ARSENIA J. MAXIMO HEALTH CENTER/DIALYSIS, Bgy.
Novaliches Proper 4 Security Guards
5) BAESA HEALTH CENTER, Bgy. Baesa 2 Security Guards
6) BAGO BANTAY HEALTH CENTER, Bgy. Bago Bantay 2 Security Guards
7} BAGONG PAG ASA HEALTH CENTER, Pag-Asa 2 Security Guards
8) BAGONG SILANGAN LYING IN CENTER., Bgy. Bagong 2 Security Guards
Silangan
9) BAGONG SILANGAN SUPER H.C., Bgy, Bagong Silangan 2 Security Guards
10) BALINGASA HEALTH CENTER, Bgy. Balingasa 2 Security Guards
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11} BANLAT HEALTH CENTER, Bgy. Banlat

2 Security Guards

12) BATASAN HILLS ANNEX H.C., Bgy. Batasan Hills

2 Security Guards

13) BATASAN SUPER HEALTH CENTER , Bgy. Batasan Hills 6 Security Guards™
14) BATASAN KLINIKA, Bgy. Batasan Hills 2 Security Guards
15) BATASAN SOCIAL HYGENE CLINIC, Bgy. Batasan Hills 2 Security Guards
16) BETTY GO BELMONTE LYING-IN CENTER, Bgy. Holy Spirit 2 Security Guards
17) COMMONWEALTH CENTER, Bgy.Commonwealth 2 Security Guards
18) CUBAC HEALTH CENTER, Bgy. Kaunlaran 2 Security Guards
19) DONA NICASIA HEALTH CENTER, Bgy. Commonwealth 2 Security Guards
20) E. RODRIGUEZ HEALTH CENTER, Bgy.Quirino 2-B 2 Security Guards
21} ERMIN GARCIA HEALTH CENTER, Bgy. E. Rodriguez 2 Security Guards
22) ESCOPA HEALTH CENTER, Bgy. Escopa | 2 Security Guards

23) FAIRVIEW HEALTH CENTER, Bgy.Fairview

2 Security Guards

24) FRISCO SUPER HEALTH CENTER, Bgy. Damayang Lagi

4 Security Guards®

25) GALAS HEALTH CENTER, Bgy.Galas 2 Security Guards
26) GULOD HELATH CENTER, Bgy.Gulod 2 Security Guards
27) HOLY SPIRIT/STA CATALINA H.C., Bgy.Holy Spirit 2 Security Guards
28) KALAYAAN HEALTH CENTER, Bgy.Dorfia Imelda 2 Security Guards
29) KALIGAYAHAN HEALTH CENTER, Bgy.Kaligavahan 2 Security Guards
30) KAMUNING HEALTH CENTER/DIALYSIS, Bgy Kamuning - 2 Security Guards

31) KAMUNING LYING IN CLINIC, Bgy. Kamuning

2 Security Guards

32) KLINIKA BERNARDQO, BERNARDO H.C. Bgy.Pinagkaisahan 2 Security Guards
33) KLINIKA PROJECT 7, Bgy. Vetererans Village 2 Security Guards
34) KRUS NA LIGAS HEALTH CENTER, Bgy.Krus na Ligas 2 Security Guards
35) LAGRO HEALTH CENTER, Bgy.Lagro 2 Security Guards
36) LIBIS HEALTH CENTER, Bgy.Libis 2 Security Guards
37} LUPANG PANGAKO HEALTH CENTER, Bgy.Payalas B 2 Security Guards
38) MALIGAYA HEALTH CENTER, Bgv.Maligaya 2 Security Guards
39) MASAMBONG HEALTH CENTER, Bgy.Masambong 2 Security Guards
40) MELCHORA AQUINO H.C., Bgy.Tandang Sora 2 Security Guards
41) MURPHY LYING-IN CENTER, Bay. San Rogue 2 Security Guards
42) MURPHY SUPER HEALTH CENTER, Bgy. 2 Security Guards

43) NAGKAISANG NAYON HEALTH CENTER, Bgy.Nagkaisang
Nayon 2 Security Guards

44} NATIONAL GOVERNMENT SUPER HEALTH CENTER, Bgy.
Commonwealth 2 Security Guards

45) NATIONAL GOVERNMENT (NGC) LYING IN CENTER, Bgy.
Commonwealth 2 Security Guards
46) NORTH FAIRVIEW HEALTH CENTER, Bgy Fairview 2 Security Guards
47y PALTOK HEALTH CENTER, Bgy.Paliok 2 Security Guards
48) PAYATAS A HEALTH CENTER, Bgy.Payatas A 2 Security Guards
49) PAYATAS B HEALTH CENTER, Bgy.Payatas B 2 Security Guards
50) PAYATAS LYING IN CLINIC, Bgy.Payatas 2 Security Guards
51) PAYATAS SUPER HEALTH CENTER, Bgy.Payatas 2 Security Guards
52) PINYAHAN HEALTH CENTER, Bgy. Pinvahan 2 Security Guards
53} PRCJECT 4 HEALTH CENTER , Bgy.Bagumbuhay 2 Security Guards
54) PROJECT 6 HEALTH CENTER, Bgy.Proj. 6 2 Security Guards
155) SAN ANTONIO HEALTH CENTER, Bgy.San Anotonic 2 Security Guards
56) SAN BARTOLOME HEALTH CENTER, Bgy.San Bariolome 2 Security Guards

57) SAN JOSE HEALTH CENTER, Bgy.San Jose

2 Secuwrity Guards

58) SAN VICENTE HEALTH CENTER, Bgy.San Vicente

2 Security Guards

59) SAUYO HEALTH CENTER, Bgy.Sauyo 2 Security Guards
60) STA. LUCIA MEGA HEALTH CENTER, Bgy. Sta. Lucia 2 Security Guards
61) TATALON HEALTH CENTER, Bgy. Tatalon 2 Security Guards

62) TORO HILLS HEALTH CENTER, Bgy. Bahay Toro

2 Security Guards
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63) VETERANS HEALTH CENTER, Bgy.Holy Spirit 2 Security Guards
64) WENCESLAO DELA PAZ (CULIAT) HEALTH CENTER, Bay. 2 Security Guards
Culiat
65) Bernardo Health Center, Bernardo Park 2 Securily Guards
66) Klinika Novaliches, (Dofia Isaura Subdivision) 2 Security Guards
67) LALOMA HEALTH CENTER 2 Security Guards
68) MERCEDES DE JOYA HEALTH CENTER 2 Security Guards
69) OLD BALARA HEALTH CENTER (main) Bgy. Old Balara 2 Security Guards
70} OLD BALARA HEALTH CENTER (annex} Bgy. Old Balara 2 Security Guards
71) PANSOL HEALTH CENTER Bgy. Old Balara 2 Security Guards
72} SOCORRO HEALTH CENTER Bgy. Old Balara 2 Security Guards
73) ROXAS HEALTH CENTER 2 Security Guards
74) CAPRI HEALTH CENTER Bgy. Old Balara 2 Security Guards
75) APOLONIO SAMSON HEALTH CENTER Bgy. Old Balara 2 Security Guards
76) M.H. PEDRQO HEALTH CENTER 2 Security Guards
77) SANGGANDAAN HEALTH CENTER 2 Security Guards
78) TALIPAPA HEALTH CENTER Bgy. Oid Balara 2 Security Guards
TOTAL 266

5.2. One (1) Security Operations Officer (Overhead) to represent and oversee the
efficient operations of the entire Package 1 without additional cost o the City.

5.3 One (1) Occupational Safety and Health Officer to oversee the safety in the
workplace in compliance to the basic health protocol (DOLE accredited Occupational
Safaty and Health training centers) without additional cost to the City Government.

5.4 One (1) Detachment Clerk and one (1) Detachment Liaison Officer to perform
clerical and liaisoning works of the security detachment without additional cost fo the
City Government.

5.5 One (1) Detachment Driver to drive the assigned Private Securily Agency’s service
vehicle in their regular security operations and during security inspection of CGSD-
BGMD Security inspectorate Unit outside of QC Hall without additional cost to the City.

5.6 The contract includes the provisions of ftwenty percent (20%) RESERVED
- PRIVATE SECURITY PROFESSIONALS (ELBOW RCOM) as defined under Article lii,
Definition of Terms, Section 11 of this TOR.

5.7 Provision of at least six (6) licensed Security Hardware & Systems Operator in the

manpower roster with Licensed fo operate a Security Hardware electronic security
system such as CCTV.

5.8 In case where the cost of the awarded contract is affected by any applicable new
laws, ordinances, regulations, or other act of the GOP, promulgated after the date of bid

opening, a contract price adjustmeni shall be made or appropriate relief shall be applied
on a no loss-no gain basis.

Vi. CONTRACT DURATION

6.1. The duration of this Agreement shali be for a period of TEN (10) MONTHS from the
acceptance of the Private Securify Agency of notice to proceed with the contract.

6.2. During the contract duration, CGSD shall conduct an assessment or evaluation of
the performance of the Privafe Securify Agency based on the given criteria.
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6.3. The Private Securily Agency shall maintain a satisfactory level of performance
throughout the term of the contract based on a prescribed set of performance criteria.
The Performance criteria shall include, among others, the following: (i} quality of service
delivered, (ii) time management, (i) management and suitabtity of personnel, (iv)
contract administration, and {v} provision of regular process report.

Vii. CRITERIA FOR PROSPECTIVE BIDDERS

7.1. ELIGIBILITY CRITERIA

Only eligible Private Security Agency falling under the following categories will be
allowed tc join.

a. Duly organized Private Security Agency under CHAPTER H REGISTRATICON
AND LICENSING OF PRIVATE SECURITY AGENCY, Section 4. Private
Security Agency — Any Filipino citizen or juridical entily wholly owned and
controffed by Filipino Citizens may orgahize a privale security agency and
provide security sevices: Provided, that they shall not employ more than Two
Thousand (2,000} private securify professionals as defined in this Act.

b. Private Security Agency under under Rufe 3 - Types of Licenses, Section 4.
ticense Required in the Private Securily Industry — Implementing Rules and
Regulations {IRR} “No person shall engage in the exercise of securily profession
nor shall a person or juridical entify be alfowed fo operafe and manage a security
service entity without first securing a license from the Chief, PNP through the
Chief, SOSIA of the PNP”

¢. All bidders must submit a clearance/certificate of NO PENDING CASE, CLAIMS
and/or LIABILITY from ail the clients whom the Security Agency had a similar
contract in the last three (3) vears including its sinale largest similar contract. The
similar contracts referred tc above must be equivalent to at least fifty percent
(50%) of the ABC. Failure o submit the clearance/certificate of NO PENDING
CASE, CLAIMS and/or LIABILITY shall be a ground for Bid Disqualification.

7.2 TECHNICAL CRITERIA

7.2.1. The Bidder must comply with the technical criteria, which shall be the basis of the
evaluation of its technical proposal, as prescribed in the Guidelines of Government
Procurement Policy Board (GPPB} specifically Appendix 23 1.0 which states that “lt is
recognized, however, that the proper and efficient procurement of security and janitorial
services shouid be based not solely on cost, but should aiso {ake into consideration a
range of other factors, such as, but not limitted to, length of contract, standards of
internal governmence, adequacy of resources, levels of training, and adherence to labor
and other social legisiation” and in the minimum standards set by the BAC-Goods, to
wit;

1. STABILITY

a. The bidder must have at least Five {5} years of experience in the field of security
service provider.

b. The bidder must have the financial capacity during the duration of the contract to
support its obligations as a Private Securify Agency with the City Government.

¢. The bidder must have the organizational capability of their Privafe Security
Agency in response with the City’s requiremenis and with a minimum of 200
Private Securily Professionals.

The bidder must submit a copy of THREE {3} latest Monthly Disposition Report (MDR)
submitted to the PNP-SOSIA.
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2. RESOURCES

a.

Appropriate number of licensed firearms of the Private Security Agency to be
used by the security guards during their tour of duty. The bidder must submit a
photocopy of licensed of all individual firearms to be used for this project.
Appropriate number and kind of communication devices/edquipment to be used by
the security guards during their tour of duty.

Appropriate number and kind of four (4) and two (2) wheel Securily Motor Vehicle
of the Private Securiiy Agency to be used by the security guards while roving
within the security site, in case of emergencies and during CGSD-BGMD security
inspection outside QC Hail. The bidder must submit a photocopy of certificate of
registration (CR), official receipt (OR) and SOSIA SMV CRI for all the vehicles to
be deployed for this project.

Must have appropriate number of licensed, qualified and competent Privafe
Security Professionals to be deployed in different security sites/instailations of
the City.

Private Security Agency shall provide security guards with equipment and
materials such as communication units, uniforms, firearms, nightsticks, flashiight,
raincoats, standby patrol/emergency service vehicles Security Motor Vehicle and
metal detectors and other security paraphernalia at its expense (the type and
number of equipment to be provided shall be specified in the Technical Proposal.
Affidavit of undertaking must be submitted during the opening of bids as part of
the technical requirement for all the equipment to be instalied and use during
contract implementation

3. SECURITY PLAN

a. Upon procurement of Bid Documents, the bidder must secure a GATEPASS or
Permit from the CGSD prior to the conduct of Security Survey of the Security Sites.
The same must be acknowledged by the concerned Administrators of the Security
Sites or the end-user confirming that the Bidder had conducted an actual Security
Survey.

b. The Security Plan must be submitied to the QC BAC — Goods and Services, subject
to certain changes as the case may be for the best interest of the City. The following
must be included in the submitted securily plan;

1) Disaster Risk Reduction Management Plan for

Typhoon and Flood
Fire

Earthguake

Spread of disease/virus

VVVYVY

2) Security Management Plan for

Terrorism and Bomb Threats.
Mass Action/Rally

Sites Security and Safety

Crime Prevention

Physical Security

Personnel Security

Protection of Sensitive Information
Tum-over or Transition

VVYVVVYVYY

c. The Security Plan must be based on the herein categories;
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Hardware.

vV V¥V ¥

Organizational Structure
Plan of Execution.

Sufficient number of Licensed and Qualified Private Security
Professionals.
Sufficient number of Firearm, Securify Mofor Vehicle and Security

d. The Security Plan shall provide a minimum requirement of all misceilaneous items
listed hereunder as enumerated in their Technical Proposal:

1) Personnei Identification, movement and Conirol:
Color-coded passes to be provided by the Private Security Agency.

a) Taxpayer's/visitor's/transacting public Coloi-coded pass
b) Contractor's Color-coded pass
¢) Supplier's Color-coded pass

2) Vehicle and Parking Control:

a) Comprehensive Vehicie and Parking Control Management Plan.

3) Equipment:

TO BE PRESENTED DURING POST QUALIFICATION INSPECTION

1. FIREARMS AND AMMUNITION (SUMMARY)

TYPE OF FIREARMS QUANTITY . AMMUNITION
1) SMM 1286 units 1,792 rounds
2} 12 Gauge Shotgun 5 units 50 rounds

2. COMMUNICATION EQUIPMENT

PARTICULARS SPECIFICATIONS/DESCRIPTION QUANTITY
With NTC registration, complete
1) VHF Radio Base with jaccessories and repeater (antennae,
repeater extension cord, power supply with Spc. 1-set
Gsmf batteries in case of brownout)
2.} Handheld Radio
Transceiver {3 units for | VHF- with NTC registration & calier 1.D.
CGSB-BGMD  Security Reserve Battery Packs 132-units
Unit)
3.} Mega Phone With reserve battery packs 5-units
3. TRANSPORTATION
PARTICULARS DESCRIPTICON/SPECIFICATIONS QUANTITY
2015-up model Multi Purpose Vehicle
{MPV) in good running condition, with gas
ailocations and
1. Security Motor Vehicle Valid SOSIA CR] (Certificale of 1-unit

(Four Wheel Vehicle)

Regisiration and Inventory)
Detachable Blinkers with yellow
fights

Indicate the name “SECURITY” on
both sides of the vehicles

White color with company name in

Y ¥V YVY

Page-12-



BLACK fonts and logo.
» LTO registration

Vehicle Accessories

b. Mobile PA System Ciear sound and complete accessories 1-set
¢. Mobile Radio Base With NTC registration and complete 1-set
System accessories

2. Security Motor Vehicle
{Motorcycles for Security
Detachment)

2015-up model 150cc in good running
condition and with complete accessories
and crash helmet and with gas allocations
and
4-units
» Valid SOSIA CRI (Certificate of
Registration and Inventory)
> LTO registration

4. OTHER EQUIPMENT

1. List of Equipment for QCGH (50-Privafe Securily Professionals)

1)
2)
3)
4)
5)
5)
)
8)
9)
10)
11)
12)
13)
14)
15)
16)
17)
18)
19)

1- unit 12 Gauge Shotgun with 10 rounds of ammunition
24-units of 9mm with 14 rounds of ammunition per unit
25-units of Handheld Radio with Caller 1D and NTC registration
5-units Under Chassis Mirror

5-units Big Umbrella

10-units Raincoat

10-pairs Rainboots

1-unit handy video/digital camera with complete accesories
10-pes. Traffic Vest (luminous)

10-sets Traffic Gloves

2-units Guard House

7-units Metal Detector

4-units Firearms Depository Box

3-units Key Holder Box

2-units Mega Phone

4-units Bullet Unioading Box

1-unit Window Type Aircon (2HP) for CCTV recom and Security Office
6-units Search Light (Heavy duty)

2-units Podium Stand Type w/o drawer

2. List of Equipment for Novaliches District Hospital (26-Securify Guards)

1)
2)

1- unit 12 Gauge Shotgun with 10 rounds of ammunition
12-units of Smm with 14 rounds of ammunition per unit
13-units Handheld radio with Caller ID and NTC registration
3-units Big Umbrelia

4-units Traffic Vest

4-units Metal Detector

4-sets Traffic Gloves

2-units Key Holder Box

2-units Firearms Dipository Box

6-units Search Light (Heavy duty)

2-units Mega Phone

3-units Under Chassis Mirror

Z-units Bullet Unicading Box

2- units Podium Stand Type w/c drawer
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3.

List of Equipment for Rosario Maclang Bautista Gen Hospital (32 Security
Guards)

1) 14-units 9mm with 14 rounds of ammo per unit

2) 2-units of 12 Gauge shotgun with 10 rounds per unit

3) 16-units of Handheld radio with Caller iD and NTC registration
4} 2-units Metal Detector

5) 2-unit Firearms Depository Box

8) 2-units Bullet Unloading Box

7) 2-units Big Umbrella
8) 4-units Search Light (Heavy Duty)

- 9) 8-pairs Rainboots

10} 8-units Raincoats

List of Equipment for Arsenia J. Maximo Health Center/Dialysis (4-Security
Guards}

1) 1-unit of 9mm with 14 rounds of ammunition per unit

2) 1-unit 12 Gauge Shotgun with 10 rounds of ammunition
3) 2-units Handheld radic with Caller iD and NTC registration
4) 1-unit Big Umbrelia

5) 2-units Metal Detector

6) 1-Mega Phone’

7) 1-unit Key Holder Box

8) 2-unit Firearms Depository Box

9) 2-units Unloading Box

10) 2-units Search Light (Heavy duty)

11) 2-units Podium Stand Type w/o drawer

List of equipment for Baesa Health Center {2-Security Guards)

1) 1-unit Smm with 14 rounds of ammunition

2.) 1-unit Handheld radio with Caller ID and NTC registration

3.} 1-unit Search Light (Heavy duty)

List of équipment for Bago Bantay Health Center (2-Security Guards)

1.) 1-unit 9mm with 14 rounds of ammunition

2.) 1-unit Handheld radio with Caller iD and NTC registration

3.) 1-unit Search Light {Heavy duty)

List of Equipment for Bagong Pag Asa Health Center (2-Security Guards)
1) 1-unit 9mm with 14 rounds of ammunition

2) 1-unit Handheld radio with Caller ID and NTC registration

3) 1-unit Search Light (Heavy duty)

List of Equipment for Bagong Silangan Lying In Center (2-Security Guards)
1) 1-unit 9mm with 14 rounds of ammunition

2) 1-unit Handheld radio with Calier ID and NTC registration

3)  1-unit Search Light (Heavy duty)

List of Equipment for Bagong Silangan Super Health Center (2-Seucirty
Guards) '
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10.

11.

12.

13.

14.

15.

16.

17.

18.

1) 1-unit 9mm with 14 rounds of ammunition
2) 1-unit Handheld radio with Caller ID and NTC registration

3) 1-unit Search Light (Heavy duty)
List of Equipment for Balingasa Health Center (2-Security Guards)

1) 1-unit 9mm with 14 rounds of ammunition
2) 1-unit Handheld radic with Caller iD and NTC registration

3) 1-unit Search Light (Heavy duty)

List of Equipment for Banlat Health Center (2-Security Guards)

1) 1-unit 9mm with 14 rounds ¢f ammunition
2) 1-unit Handheld radio with Caller ID and NTC registration
3 1-unit Search Light {Heavy duty)

List of Equipment for Batasan Hills Annex Health Center (2-Security
Guards)

1) 1-unif 9mm with 14 rounds of ammunition
2} 1-unit Handheld radio with Caller ID and NTC reglstratlon

3) 1-unit Search Light (Heavy duty)

List of Equipment for Batasan Super Health Center (6-Security Guards)

1.) 3-units 9mm with 14 rounds of ammunition
2.) 3-units Handheld radio with Caller ID and NTC registration

3.} 2-units Search Light (Heavy duty)
List of Equipment for Batasan Klinika (2-Security Guards)

1) 1-unit 9mm with 14 rounds of ammuniticn
2) 1-unit Handheld radio with Caller ID and NTC regisfration
3) 2-units Search Light (Heavy duty)

List of Equipment for Batasan Social Hygene Clinic (2-Security Guards})

1) 1-unit Smm with 14 rounds of ammunition
2) 1-unit Handheld radio with Caller ID and NTC registration
3; Z2-units Search Light (Heavy duly}

List of Equipment for Befty Go Belmonte Lying-ln Center (2-Security
Guards)

13 1-unit of 9mm with 14 rounds of ammunition
2) 1-unit Handheld Radio with Caller ID and NTC registration
3) 1-unit Search Light {(Heavy duty)

List of Equipment for Commonwealth Health Center (2-Security Guards)
1) 1-unit 8mm with 14 rounds of ammunition
2) 1-unit Handheld radio with Caller ID and NTC registration

3) 1-unif Search Light (Heavy duty)

List of Equipment for Cubac Health Center (2 — SecurityGuards)

1) 4-unit 9mm with 14 rounds of ammunition
2.) 1-unit Handheld radic with Caller ID and NTC registration
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19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

3.) 1-unit Search Light {(Heavy duty)

List of Equipment for Dofia Nicasia Health Center (2-Security Guards)
1) 1-unit of 9mm with 14 rounds of ammuniiions

2) 1-unit Handheld Radio with Caller i[> and NTC registration

3) 1-unit Search Light (Heavy duty)

List of equipment for E. Rodriguez Health Center (2-Security Guards)
1} 1-unit 9mm with 14 rounds of ammunition
2} 1-unit Handheld radio with Caller ID and NTC registration
3) 1-unit Search Light (Heavy duty)

List of Equipment for Ermin Garcia Health Center (2-Security Guards)
1) 1-unit 8mm with 14 rounds of ammunition

2.) 1-unit Handheld radio with Calier ID and NTC registration

3.) 1-unit Search Light (Heavy duty)

List of Equipment for Escopa Health Center (2-Security Guards)

1) 1-unit of 9mm with 14 rounds of ammunitions

2} 1-unit Handheld radio with Calter ID and NTC registration

3.) 1-unit Search Light (Heavy duty)

List of equipment for Fairview Health Center (2-Security Guards)

1) 1-unit 9mm with 14 rounds of ammunition

2.} 1-unit Handheld radio with Caller iD and NTC registration

3.) 1-unit Search Light (Heavy duty)

List of Equipment for Frisco Super Health Center (4-Securily Guards)
1) 2-units 9mm with 14 rounds of ammunitions each

2.) 2-units Handheld radico with Caller ID and NTC registiration

3.) 1-unit Search Light (Heavy duty)

List of equipment for Galas Health Center (2-Security Guards)

1.) 1-unit 9mm with 14 rounds of ammunition

2.) 1-unit Handheld radio with Caller ID and NTC registration

3.) 1-unit Search Light (Heavy duty)

List of equipment for Gulod Health Center (2-Security Guards)

1.} 1-unit 9mm with 14 rounds of ammunition

2.) 1-unit Handheld radio with Calter ID and NTC registration
3.) 1-unit Search Light (Heavy duty)

List of equipment for Holy Spirit/Sta Catalina Heaith Center (2-Security

Guards)

1.) 1-unit 9mm with 14 rounds of ammunition

2.} 1-unit Handheld radio with Caller ID and NTC registration

3) 1-unit Search Light (Heavy duty)

List of equipment for Kalayaan Health Center (2-Security Guards)
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29.

30.

31.

32.

33.

34.

35.

36.

37.

1.)
2)
3.)

List of equipment for Kaligayahan Health Center (2-Security Guards)

1)
2)
3)

List of Equipment for Kamuning Super Health Center (2-Securily Guards)

1)
2.)
3.)

List of Equipment for Kamuning Lying In Clinic (2 Security Guards)

1-unit 9mm with 14 rounds 1-unit 9mm of ammunition
1-unit Handheld radio with Caller ID and NTC registration
1-unit Search Light (Heavy duty)

1-unit 9mm with 14 rounds of ammunition
1-unit Handheld radio with Caller ID and NTC registration
1-unit Search Light (Heavy duty}

1-unit Smm with 14 rounds of ammunitions
1-unit Handheld radio with Caller ID and NTC registration
1-unit Search Light (Heavy duty)

1.}  t-unit 9mm with 14 rounds of ammunitions

2.}  1-unit Handheld radio with Calier ID and NTC registration

3.}  1-unit Search Light (Heavy duly)

List of Equipment for Kiinika Bernardo, Bernardo Health Center (2-
Security Guards)

1.) 1-unit 9mm with 14 rounds of ammunitions

2) 1-unit Handheld radio with Caller ID and NTC registration

3.) 1-unit Search Light (Heavy duty)

List of Equipment for Klinika Proj. 7 (2 — Security Guards)

1)
2.)
3)

List of equipment for Krus na Ligas Health Center (2-Security Guards)

1)
2)
3.)

1-unit 9mm with 14 rounds of ammunition
1-unit Handheld radio with Caller ID and NTC registration
1-unit Search Light {Heavy duty)

1-unit @mm with 14 rounds of ammunition
1-unit Handheld radio with Caller ID and NTC registration
1-unit Search Light (Heavy duty)

List of equipment for Lagro Health Center (2-Security Guards)

1)
2)
3)

1-unit 9mm with 14 rounds of ammunition
1-unit Handheld radio with Caller ID and NTC registration
1-unit Search Light (Heavy duty)

List of equipment for Libis Health Center (2-Security Guards)

1)
2)
3)

List of equipment for Lupang Pangako Heaith Center (2-Security Guards)

1)
2)

1-unit 9mm with 14 rounds of ammunition
1-unit Handheld radio with Caller ID and NTC registration
1-unit Search Light (Heavy duty)

1-unit 9mm with 14 rounds of ammunition
1-unit Handheld radio with Caller ID and NTC registration
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38.

39.

40.

41.

42.

43.

44,

45.

45.

3.) 1-unit Search Light (Heavy duty)

List of equipment for Maligaya Health Center (2-Security Guards)
1) 1-unit 9mm with 14 rounds of ammunition
2.) 1-unit Handheid radio with Calier 1D and NTC registration
3.) 1-unit Search Light (Heavy duty)

List of equipment for Masambong Health Center (2-Security Guards)

1.) 1-unit 9mm with 14 rounds of ammunition
2.) 1-unit Handheld radio with Caller ID and NTC registration
3) 1-unit Search Light (Heavy duty)

List of equipment for Melchora Aquino Health Center (2-Security Guards)

1.) 1-unit 9mm with 14 rounds of ammunition
2.) 1-unit Handheld radio with Caller ID and NTC registration
3.) 1-unit Search Light (Heavy duty)

List of Equipment for Murphy Lying In Center (2 Security Guards)

1) 1-unit 9mm with 14 rounds of ammunition
2) 1-unit Handheld radio with Caller ID and NTC registration
3.) 1-unit Search Light (Heavy duty)

List of Equipment for Murphy Super Health Center (2-Securily Guards)

1.) 1-unit 9mm with 14 rounds of ammunition
2.) 1-unit Handheld radio with Caller ID and NT.C registration
3) {-unit Search Light (Heavy duty)

List of equipment for Nagkaisang Nayon Health Center (2-Security Guards)

1.}  1-unit 9mm with 14 rounds of ammunition
2.}  1-unit Handheld radio with Caller ID and NTC registration
3.)  1-unit Search Light (Heavy duty)

List of Equipment for National Gov’t. Super Health Center (2-Security
Guards)

1) 1-unit 9mm with 14 rounds of ammunition
2} 1-unit Handheld radio with Caller ID and NTC registration
3.) 1-unit Search Light (Heavy duty)

iist of Equipment for National Gov’t. (NGC) Lying In Center (2-Security
Guards) .

1) 1-unit 9mm with 14 rounds of ammunition

2) 1-unit Handheld radio with Caller ID and NTC registration

3.) 1-unit Search Light (Heavy duty)

List of equipment for North Fairview Health Center (2-Security Guards)
1.) 1-unit 9mm with 14 rounds of ammunition

2) 1-unit Handheld radio with Caller ID and NTC registration
3) 1-unit Search Light (Heavy duty)
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47.

48.

49,

50.

51.

52.

53.

54.

55.

56.

List of equipment for Paltok Health Center (2-Security Guards)

1.) 1-unit 9mm with 14 rounds of ammunition
2) 1-unit Handheld radio with Caller ID and NTC registration
3.) 1-unit Search Light (Heavy duty)

List of equipment for Payatas A Health Center (2-Security Guards)
1.) 1-unit 9mm with 14 rounds of ammunition

2.) 1-unit Handheld radio with Caller 1D and NTC registration .
3. 1-unit Search Light (Heavy duty)

List of equipment for Payatas B Health Center (2-Security Guards)
1.) 1-unit Smm with 14 rounds of ammuniticn

2) 1-unit Handheld radio with Caller 1D and NTC registration
3) 1-unif Search Light (Heavy duty)

List of equipment for Payatas Lying In Clinic (2-Security Guards)
1.) 1-unit 9mm with 14 rounds of ammunition

2) 1-unit Handheld radio with Caller ID and NTC registration
3) 1-unit Search Light (Heavy duty}

List of equipment for Payatas Super Health (2 (Security Guards)
1.) 1-unit 9mm with 14 rounds of ammunition
2) 1-unit Handheld radio with Caller ID and NTC registration
3.) 1-unit Search Light (Heavy duty)

List of Equipment for Pinyahan Health Center (2 — Security Guards)
1) 1-unit 9mm with 14 rounds of ammunition

2.) 1-unit Handheld radio with Caller ID and NTC registration
3.) 1-unit Search Light (Heavy duty)

List of equipment for Project 4 Health Center (2-Security Guards)
1) 1-unit 9mm with 14 rounds of ammunition

2.3 1-unit Handheld radio with Caller ID and NTC registration
3.) 1-unit Search Light (Heavy duty)

List of equipment for Project 6 Health Center (2-Security Guards)
1} 1-unit 8mm with 14 rounds of ammunition

2) 1-unit Handheld radio with Calier ID and NTC regtstratlon
3.) 1-unit Search Light (Heavy duty)

List of equipment for 8an Anotnio Health Center (2-Security Guards)
1.) 1-unit Smm with 14 rounds of ammunition

2. 1-unit Handheld radio with Caller [D and NTC registration
3) 1-unit Search Light (Heavy duty)

List of equipment for San Bartolome Health Center (2-Security Guards)

() 1-unit Smm with 14 rounds of ammunition
2} 1-unit Handheld radio with Caller ID and NTC registration
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57.

58.

60.

B1.

62.

63.

64.

65.

3) 1-unit Search Light (Heavy duty)

List of equipment for San Jose Health Center (2-Security Guards)
1.) 1-unit 9mm with 14 rounds of ammunition

2.) 1-unit Handheld radio with Calier ID and NTC registration
3.) 1-unit Search Light (Heavy duty)

List of equipment for 8an Vicente Health Center (2-Security Guards)
1.) 1-unit 9mm with 14 rounds of ammunition

2.) 1-unit Handheld radio with Caller ID and NTC registration
3.) 1-unit Search Light (Heavy duty)

List of equipment for Sauyo Health Center (2-Security Guards)

1) 1-unit 9mm with 14 rounds of ammunition

2.) 1-unit Handheld radio with Caller {D and NTC registration
3.) 1-unit Search Light (Heavy duty}

List of Equipment for Sta Lucia Mega Health Center (2-Security Guards)
1.) 1-unit 9mm with 14 rounds of ammunition

2.) 1-unit Handheld Radio with Caller {D and NTC registration
3.) 1-unit Search Light (Heavy duty)

List of Equipment for Tatalon Health Center (2-Security Guards)
1) 1-unit 9mm with 14 rounds of ammunitions

2) 1-unit Handheld radio with Caller ID and NTC registration
3) 1-unit Searcth Light (Heavy duty)

List of Equipment for Toro Hilis Health Center (2-Security Guards)
1. 1-unit 9mm with 14 rounds of ammunitions
2) 1-unit Handheld Radio with Caller ID and NTC registration
3.) 1-unit Searcth Light (Heavy duty)

list of equipment for Veterans Health Center (2-Security Guards)
1.) 1-unit 9mm with 14 rounds of ammunition
2) 1-unit Handheld radio with Caller ID and NTC registration
3) 1-unit Search Light (Heavy duty).

List of equipment for Wenceslac Dela Paz Health Center (2-Security
Guards)

1.) 1-unit 9mm with 14 rounds of ammunition

2} 1-unit Handheld radio with Caller ID and NTC registration

3.) 1-unit Search Light (Heavy duty)

List of Equipment for Bernardo Health Center (2 — Security Guards)
1.) 1-unit OSmm with 14 rounds of ammunition

2) 1-unit Handheld radio with Caller ID and NTC registration
3.) 1-unit Search Light (Heavy duty)
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66.

67.

68.

69.

70.

71.

72.

73.

74.

75.

List of Equipment for Kiinika Novaliches ((Dofia Isaura Subd) (2 — Security

Guards)

1) 1-unit 9mm with 14 rounds of ammunition _
2) 1-unit Handheld radio with Cailer ID and NTC registration
3.} 1-unit Search Light (Heavy duty)

List of Equipment for La Loma Health Center (2 — Security Guards)
1) 1-unit 9mm with 14 rounds of ammunition

2.} 1-unit Handheld radio with Caller ID and NTC registration |
3.) 1-unit Search Light {Heavy duty)

List of Equipment of Mercedes De Joya Health Center (2 — Security Guards)

1) 1-unit 9mm with 14 rounds of ammunition
2} 1-unit Handheld radio with Caller ID and NTC registration
3.) 1-unit Search Light (Heavy duty)
List of Equipment Old Balara Health Center, Main (2 — Security Guards)
1.) 1-unit 2mm with 14 rounds of ammunition
2.) 1-unit Handheld radio with Caller ID and NTC registration
3.) 1-unit Search Light (Heavy duiy)
List of Equipment Old Balara Health Center, Annex (2 — Security Guards)
1) 1-unit Smm with 14 rounds of ammunition
2) 1-unit Handheld radio with Caller ID and NTC registration
3) 1-unit Search Light (Heavy duty)
List of Equipment Pansol Health Center (2 — Security Guards)
1.) 1-unit 8mm with 14 rounds of ammunition
2.) 1-unit Handheld radio with Caller ID and NTC registration
3.) 1-unit Search Light (Heavy duty)
List of Equipment Socorro Health Center (2 — Security Guards)
1) 1-unit 9mm with 14 rounds of ammunition
2.) 1-unit Handheld radio with Caller ID and NTC registration
3.) 1-unit Search Light {(Heavy duty)
List of Equipment Roxas Health Centfer (2 — Security Guards)
1.) 1-unit @mm with 14 rounds of ammunition
2.) 1-unit Handheld radio with Caller ID and NTC registration
3) 1-unit Search Light (Heavy duty)
List of Equipment Capri Health Center (2 — Security Guards)
1.) 1-unit 9mm with 14 rounds of ammunition
2.) 1-unit Handheld radio with Caller ID and NTC registration
3.) 1-unit Search Light (Heavy duty)

List of Equipment Apolonio Samson Health Center (2 — Security Guards)
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1.) 1-unit 9mm with 14 rounds of ammunition
2 1-unit Handheld radio with Caller ID and NTC registration
3.) 1-unit Search Light (Heavy duty)

76. List of Equipment M.H. Pedro Health Center (2 — Security Guards)

1) 1-unit 9mm with 14 rounds of ammunition
2.) 1-unit Handheld radio with Caller ID and NTC registration
3 1-unit Search Light (Heavy duty)

77. List of Equipment Sanggandaan Health Center (2 — Security Guards)

1:) 1-unit 9mm with 14 rounds of ammunition
2) 1-unit Handheld radio with Caller ID and NTC registration
3.) 1-unit Search Light (Heavy duty)

78. List of Equipment Talipapa Health Center (2 — Security Guards)

1.) 1-unit 9mm with 14 rounds of ammunition
2.) 1-unit Handheld radio with Caller ID and NTC registration
3.) 1-unit Search Light (Heavy duty)

AFFIDAVIT OF UNDERTAKING FOR EQUIPMENT AND OTHERS TO BE PROVIDED
DURING CONTRACT IMPLEMENTATION
(Affidavit of undertaking must be submitted during the opening of bids as part of the
technical requirement.)

1. CCTV MONITORING SYSTEM - The CCTV system must have a COMPLETE
package/accessories such as HD LED (32" w/16 channels) monitor, HD DVR, and
HARDRIVE enough to efficiently run the system and with a footage retention period of
at least 15 days with CCTV Technicians for repair and maintenance purposes to
ensure continuous and efficient CCTV operations 24/7 without additional cost to the
City Government.

2. CCTV monitoring/system must be ready for interconnection to the Quezon City
Government’s Interconnectivity System/Program’s Task Force AURORA.

PARTICULARS SPECIFICATION/DESCRIPTION QUANTITY

INDOOR TYPE IP HD (Weather
Proof) HD CAMERA with Infrared 351 units
a. CCTV Surveillance camera | (IR) 720-960 Horizontal Mega Pixel-
with complete | resolution.

package/accessories for
common areas such as lobby, | OUTDOOR TYPE IP HD CAMERA 268 units
hallways, parking  areas, | with Infrared (IR) 720-960 Horizontal
grounds, gates & building | Mega Pixel-resolution.

entrances etc. (See attached
deployment list — Annex A)

Total Number of CCTV IP Camera 619 units
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POSTING AREAS {For instaliation of CCTV IP Camera)

Indoor
Type

Cutdoor
Type

Total

1. QUEZON CITY GENERAL HOSPITAL (QCGH), Bay.
Bahay Toro

51

22

73

2. NOVALICHES DISTRICT HOSPITAL (NDH), Bgy. San
Bartolome

24

16

40

3. ROSARIO MACLANG  BAUTISTA GENERAL
HOSPITAL, Bgy. Batasan Hills

22

73

e

ARSENIA J. MAXIMC SUPER HEALTH CENTER,
Bgy. Novaliches Proper

o

(8]

BAESA HEALTH CENTER, Bgy. Baesa

BAGO BANTAY HEALTH CENTER, Bgy. Bago Bantay

BAGONG PAG ASA HEALTH CENTER, Pag-Asa

@INo

BAGONG SILANGAN HEALTH CENTER, Bgy,
Bagong Silangan

N NN

NRIMN N

o | | |

9. BAGONG SILANGAN HEALTH CENTER, Bagong
Silangan '

v

N

i°Y

10.BALINGASA HEALTH CENTER, Bgy. Balingasa

11.BANLAT HEALTH CENTER, Bgy. Banlat

12.BATASAN HILLS ANNEX HEALTH CENTER, Bgy.
Batasan Hills

NN N

i

13.BATASAN SUPER HEALTH CENTER , Bgy. Batasan
Hills

12

14.BATASAN KLINIKA, Bgy. Batasan Hills

15.BATASAN SCCIAL HYGENE CLINIC, Bgy. Batasan
Hills

NN

16.BETTY GO BELMONTE LYING-IN CENTER, Bgy.
Holy Spirit

17. COMMONWEALTH CENTER, Bgy.Commonwealth

18.CUBAQ HEAILTH CENTER, Bagy. Kaunlaran

16.DONA NICASIA HEALTH CENTER, Bgy.
Commonwealith
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20.E. RODRIGUEZ HEALTH CENTER, Bgy.Quirino 2-B

21.ERMIN GARCIA HEALTH CENTER, Bgy. E.
Rodriguez

RN

o

22.ESCOPA HEALTH CENTER, Bgy. Escopa |

23. FAIRVIEW HEALTH CENTER, Bgy.Fairview

24.FRISCC SUPER HEALTH CENTER , Bgy. Damayang
Lagi
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DO

25.GALAS HEALTH CENTER, Bgy.Galas

26.GULOD HELATH CENTER, Bgy.Guilod

27.HOLY SPIRIT HEALTH CENTER, Bgy.Holy Spirit

28 KALAYAAN HEALTH CENTER, Bgy.Doila Imelda

29. KALIGAYAHAN HEALTH CENTER, Bgy.Kaligayahan

30.KAMUNING SUPER HEALTH CENTER, Bgy
Kamuning
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31. KAMUNING LYING IN CLINIC

32.KLINIKA  BERNARDO, BERNARDO HEALTH
CENTER, Bgy. Pinagkaisahan
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33.KLINIKA PROJECT 7, Bgy. Vetererans Viliage

o]

34.KRUS NA LIGAS HEALTH CENTER, Bgy.Krus na
Ligas
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NN
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35.LAGRO HEALTH CENTER, Bgy.Lagro

36.LIBIS HEALTH CENTER, Bgy.Libis

37.LUPANG PANGAKO HEALTH CENTER, Bgy.Payatas
B

NN

AN

o P

38.MALIGAYA HEALTH CENTER, Bgy.Maligaya
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39. MASAMBONG HEALTH CENTER, Bgy.Masambong

40.MELCHORA AQUINO HEALTH  CENTER,
Bgy.Tandang Sora

NN

NN

41. MURPHY LYING-IN CENTER, Bgy. San Rogue

42.MURPHY SUPER HEALTH CENTER, Bgy:

43. NAGKAISANG NAYCN HEALTH CENTER,
Bgy.Nagkaisang Nayon
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44 NATL GOV'T CENTER HEALTH CENTER, Bgy.
Commonwesith
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45 NAT'L GOV'T (NGC) HEALTH CENTER, Bgy.
Commaonwealith
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w

=i

46.NORTH FAIRVIEW HEALTH CENTER, Bgy.Fairview

47.PALTOK HEALTH CENTER, Bgy.Paitok

48. PAYATAS A HEALTH CENTER, Bgy.Payatas A

48. PAYATAS B HEALTH CENTER, Bgy.Payatas B

50.PAYATAS LYING IN CLINIC, Bgy.Payatas

51.PAYATAS SUPER HEALTH CENTER,, Bgy.Payatas

52. PINYAHAN HEALTH CENTER, Bgy. Pinyahan

53.PROJECT 4 HEALTH CENTER , Bgy.Bagumbuhay

54 PROJECT 6 HEALTH CENTER, Bgy.Proj. 6

55.SAN ANTONIO HEALTH CENTER, Bgy.San Anctonio

56.SAN BARTOLOME HEALTH CENTER, Bgy.San
Bartolome
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57.SAN JOSE HEALTH CENTER, Bgy.San Jose

58.SAN VICENTE HEALTH CENTER, Bgy.San Vicente

59.SAUYO HEALTH CENTER, Bgy.Sauyo

60.STA. LUCIA MEGA HEALTH CENTER, Bgy. Sta.
Lucia
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61. TATALON HEALTH CENTER, Bgy. Tatalon

62.TORO HILLS HEALTH CENTER, Bgy. Bahay Toro

63.VETERANS HEALTH CENTER, Bgy.Holy Spirit

64. WENCESLAO DELA PAZ (CULIAT) HEALTH
CENTER, Bgy. Culiat
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65. BERNARDO HEALTH CENTER, Bernardo Park

66. KLINIKA NCVALICHES, (Dofia isaura Subddivision)

67. LALOMA HEALTH CENTER

68. MERCEDES DE JOYA HEALTH CENTER

69.0LD BALARA HEALTH CENTER {main} Bgy. Old
Batara
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70.0LD BALARA HEALTH CENTER {annex} Bgy. Old
Balara

.

"\I

71. PANSOL HEALTH CENTER Bgy. Pansol

72. SOCORRC HEALTH CENTER Bgy. Socorro

73.ROXAS HEALTH CENTER

74. CAPRI HEALTH CENTER Bgy. Capri

76. APOLONIO SAMSON HEALTH CENTER Bgy. Polonio
Samson
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76.M.H. PEDRO HEALTH CENTER

77. SANGGANDAAN HEALTH CENTER

78. TALIPAPA HEALTH CENTER Bgy. Talipapa
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TOTAL

351

268

619
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3. OTHER EQUIPMENT

PARTICULARS SPECIFICATION/DESCRIPTION QUANTITY

1. Steel Door Locker Cabinet

For use of Security Guards at: - -
QCGH 6ft.x3ft. w/15 openings (doors) 3-units
NDH 6ft.x3ft. w/15 openings (doors) 2-units
RMBGH 6ft.x3ft. w/15 openings (doors) 2-units

2. Guard House for: Z-units

QCGH Standard Design 3-units
NDH Standard Design 2-units
RMBGH Standard Design 2-units

4. MARKSMANSHIP TRAINING AND GUN SAFETY HANDLING for all Private
Security Professsionals for at least once a year must be undertaken at the Private
Securily Agency’s expense.

5. CONTINGENCY PLANS FOR:

a) Natural calainiiies;
» Typhoon
> Flood
» Earthguake

b} Man made calamities;
> Fire
» Strike, Public Demonstration/Rally
> Bomb Atitack/Threats

¢) Crime Prevention;

Hold-up

Robbery

Carnaping

Kidnapping

Salisi

Budol — Budol

Fixing

Pick Pocketing/Snatching
And other petty crimes

VVVVYVVVVY

6. Overhead Security Services — Five (5) Canine (K-9) and Five (5) Canine (K9)
Handler

Must have passed the evaluation o be conducted by the Canine (K9) Team Evaluator
to ensure proficiency/efficiency of the K9 feams.

Duties and responsibilities:

1. Conduct routine inspection/panelling of the installations/security

sites.

2. Conduct inspection/panelling before and after any events or
activities. _

3. Coordinate and cooperate with the Police Authority when
necessary.
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7.3 FINANCIAL CRITERIA

7.3.1 Financial proposal sheet must be submitted with cost derivation of bid
including the detailed cost estimate derivation showing the number of security
guards, rate, equipment, miscellaneous cost, eic.

7.3.2 The Financial Proposal Submission Sheet of the bidder shali state the total

lump sum amount of bid. Prices shall be quoted and bidded in Philippine Peso.
Prices quoted shall be fixed and will not be subject to variation or price escalation on
any account. All Bids that exceeded the ABC shall not be accepted. The bid must be
complete; partial bids are not aliowed, unless otherwise stated in the ITB. The following
costs (direct or incidential) are deemed included in the Bid Prices:

a. All taxes of any kind or nature, like value-added-tax, income taxes,
municipal or local taxes;

b. Insurance, fees, charges, permits, lisences chargeable on the goods; and

c. Any other relevant or material cost.

Vill. AWARDING OF CONTRACT

8.1 A Notice of Award shall be issued to the bidder with the best and most
advantageous responsive bid and the successful bidder or his duly authorized
representative shall execute the contract with the City Government within fen {10)
calendar days from receipt of the Notice of Award.

8.2.The suppilier/contractor must deliver/provide the equipment stated in the undertaking
for equipment to be provided during contract implementation within fifteen (15) days
from the start of the contract. The winning bidder must pay the procuring entity
liquidated damages, not by way of penalty, an amount equal to cne-tenth (1/10) of one
percent (1%) of the cost of the delayed goods or services scheduled for delivery or
performance for every day of delay.

8.3 Refusal of the winning bidder to enter into contract within the stipulated time shali be
a ground for possible forfeiture of its bid security and imposition of appropriate sanction.

IX. MINIMUM QUALIFICATIONS OF PRIVATE SECURITY PROFESSIONALS

8.1 The Privafe Security Agency shall assign to the City a certified-trained,
experienced, licensed, uniformed, armed, and bonded Private Securily Professionals
who shall meet the following qualifications:

1} Detachment Commander— must be a retired commissioned Military or PNP
officer with Cerlified Security Professional (CSP) Training and a minimum of
three (3) years experience as Detachment Commander.

2} Assistant Detachment Commander — must be a retired commissioned Military
or PNP Officer with Certified Security Professional (CSP) Training and has a
minimum of one (1) year experience handling a minimum complement of one
hundred (100) guards per detachment. Assistant Detachment Commander must
possess all qualifications listed for Shift-in-Charge.

3) Shift-ln-Charge {SIC) — must have a with a minimum of one (1) year experience
as Security Officer handling a minimum complement of Fifty (50) security
guards/detachment, and must possess all qualifications listed for security guards.
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in addition:
a} Must be a college graduate
b} Has undergone a Security Supervisory Course
c) Must be able to speak both English and Filipino
d) Has an adequate writing skills
e} Must be Certified Security Professional {CSP)
f) Computer literate

4.) Security Guards

The qualification of Private Security Professionals to be posted must conform fo the
provisions of RA 11917 and its Iimplementing Rules and Regulations (IRR} and other
existing laws of the land such as:

a) Filipino Citizen

b) College level or af feast Senior High School graduate or graduate of
any 2 year vocational/technical course)

¢} Must at least 21 years of age

d) Physicailly and Mentally Fit

e} Must be of good Moral Character
f} Must have finished the PLTC.

g) Atleast 54" in height for male guard and 5'2" for female guard
h} Minimum of at least one (1) year experience as security guard.
i) Must not possess any of the disqualifications under Section 21.
Disqualifications of the IRR of RA 11917 Such as: '
» Having been convicted of any crime or offense involving moral
turpitude.
> Having been dishonourably discharged or separated from
employment or service.
> Being mentally incompetent
» Being a user or addicted to the use of dangerous drugs or
narcotics
» Being a Habitual drunkard
> Dummy of a foreigner.
i) Security guards to be posted must have undergone the herein
listed trainings/seminars.
Gun-Safety Handling Training
Bomb Threat Information and Management Training/Seminar
Rescue/Emergency Preparedness Training/Seminar
First Aid/Basic Life Support Training/Seminar
Fire Fighting/Safety Seminar (to include use of fire fighting
equipment)
» Building Security and Safety Training
» Crime Prevention Training/Seminar

k) Security guards to be posted shall also undergo (during contract
implementation);
»  Training/seminar on Ordinance No. SP 2127-S, 2012 “An
Ordinance Prohibiing the Use of Plastic and Styrofoam in

Quezon City Hall Complex, Novaliches Disfrict Center (NDC),
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Quezon City General Hospital (QCGH) and Novaliches District
Hospital (NDH) for Efficient Garbage Disposal and to Reduce
Risk to Heaith and Well Being”.

¥  Public/Frontliner Courtesy/Customer Service Seminar.

»  And other pertinent training/seminars being required by the City.

And at least 20% of the total number of security guards has specialized training on;

a) Bank Security..........ccoooiimnii for Treasury
b) Personnel Escort. ... for VIP
¢) Special Event Security..........cccoeenel for City Government sponsored

special event and activities

9.2 All Private Security Professionals to be posted with the City Government shall wear
the prescribed, proper and complete uniform during the entire tour of duty as well as
sash (during special events/activities) to be provided by the Private Sectirity Agency for
special City Government acfivities and must comply with the following requirements
prior to posting. :

Private Security Professionals’ uniform:

Security Officers: (Detachment Commander, Assistant Detachment Commander, Shift-in-Charge) =

1, TOP e Standard white or light biue POLO Barong
2. Boftom................. Standard long black pants
3. Shoes..ccccceeeeenene.. Standard black charol

Security Guards

ToP e White long sleeves with necktie

Bottom................. Standard long navy-blue pants (both for male and female)
Headgear............. Standard Police Cap

.................. Standard biack charol

1 set of medical kit for each guard

All pertinent accessories (sash, name plate, patches, sic.)

DU hA LN =
w
=
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X. MANPOWER REQUIREMENTS

10.1 Security Agency shall provide the City with security detachment with a minimum
composition of Two Hundred Sixty Six (2686) Security personnel with One (1)
Detachment Commander, One (1) Assistant Detachment Commander and Six (6) Shifi-
In-Charge (SIC) to be deployed at the following areas; Two (2) SiCs at QCGH main-
detachment, Two (2) SIC’s at RMBGH and Two (2) SiCs at NDH to command the
detachment/sub detachments under the Package 3.

All of whom are adequately armed and who shall each render twelve (12) hours work
per day within a 24-hour period including Saturdays, Sundays and Holidays of
continuous and efficient securily service in accordance with the Security Plan, provided
that the Security Plan may be revised as the need arises subject to the approval of the
City.

At the start of each month, the Private Security Agency shall submit the list of qualified
security guards and their deployment io the Chief-CGSD. Ht is agreed that in case of
absences, Private Securily Agency shall provide relievers who are equally competent
and duly licensed security guards.
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Further, regular re-shuffle of security guards from one post to another must likewise be
effected at least every month fo forestall familiarity with the employees and the areas
being secured in order to strictly enforce standing poiicies rules and regulations of the
City and other existing security protocols.

Considering the nature of work of the security guards that requires more physical agility
and mobility to perform the assigned task efficiently and effectively within the twelve
(12) hours duty, the Private Security Agency is discouraged to deploy pregnant lady
guard fo avoid any untoward incident that might affect her healih condition or a
miscarriage while on the tour of duty.

10.2. The Private Securily Professionals to be assigned in the Security Site shall render
the following duties and functions in accordance with their positions/designations, such
as, but not limited to the following:

1.) Detachment Commander — The highest Security Officer of the Privale Security
Agency in the Security Sites who has complete command or control over the
detachment and sub detachments to comply with the provisions of the security services
contract with the City.

a. Impose disciplinary action to the erring security guards and commend those
showing impressive performance.

b. Conduct continuous assessment of the security situations and make
recommendations to the client for the improvement of the security system.

¢. Conduct orientation on the newly assigned security guard/s fo make them aware
of the existing Policies, Rules and Regulations including do’s and don'ts in the
assigned area;

d. Conduct pre-posting formation (Guard mounting) to all incoming security guards,
check the attendance of security guards to be posted for a particular SHIFT and
in the event of lack of security guard/s due to absences and on-official leaves,
replacement or substitute from the relievers should be made immediately.

e. Check the uniform of the incoming security guards. Only those who have
complete clean, proper uniform and complete paraphernalia should be allowed io
render duty.

f. Act as a channel of communication between his subordinates, the Private
Security Agency, the City and with the other Law Enforcement Agencies;

g. Conduct weekly or monthly meeting to discuss problems and plans affecting
security operations.

h. Conduct investigation relative to the security problems in the premises.

i. Perform other functions/duties that may be required and/or be assigned by the
City.

2.} Assistant Detachment Commander — The second highest Security Officer of the
Private Security Agency in the Securily Sites. Most often his work hours are different
from the Detachment Commander to balance the supervision and contro! of the security
guard force.

a. Provide command and control of the security detachment and sub-detachmenis
during his tour of duty;

b. Submit names of the erring security guard to the Detachment Commander for
disciplinary action;

¢. Conduct pre-posting formation (Guard mounting) to all incoming security guards.
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Check the attendance of the security guards o be posted in a particutar SHIFT and in
the event of lack of security guard/s due to absences and on-official leaves,
replacement or substitute from the relievers shouid be made immediately;

d.

e.

Check the uniform of the incoming security guards. Only those who have clean,
proper uniform and complete paraphernalia should be allowed to render duty;
Conduct orientation on the newly assigned security guard/s to make them aware
of the existing Policies, Rules and Regulations including do’s and don’ts in the
assigned area;

Conduct continucus assessment of the security situation and make
recommendations to the Detachment Commander for the improvement of the
security svstem;

. Conduct investigation relative to the security problem/s in the premises;
. Perform other funciions/duties that may be given to him by the Detachment

Cemmander and/or as may be required by the Cily.

3.} Shift-in-Charge (8SIC} — the third highest Security Officer that runs the detachment.
Most often, he works at  the same shift with the detachment or the assistant
detachment commander when the work schedule is divided into fwo shifts, however
when the work hours are divided info three shifts, he takes one shift {most common is
the middle shift) and performs as overall head of security guards during his assigned

shift.

a.

b.

4.

In the absence of the detachment commander and/or the assistant detachment
commander, he serves as the overall head of the security detachment.

Submit the names of the erring security guards to the detachment or assistant
detachment commander.

Conducts proper deployment of security guards to their assigned areas;

Helps and assists other security guards who encounter problems and difficulties
while in the performance of their duties;

Monitors and inspecis ail posted security guards ic ensure that they are on their
respective post and doing their work properiy;

Reports to the detachment commander of assistant detachment commander any
untoward incident while doing an area inspection; ,

Reporis to the detachment commander of assistant detachment commander the
presence of suspicious looking person, ambulant vendors, and other persons
doing unlawful acts within the premises of the client;

Submit daily accomplishment report fo the assistant detachment
commander/detachment commander;

Makes a written report of the entire incident that has transpired during his tour of
duty and informs his detachment and assistant detachment commander of the
incident the way it transpired.

Roving Guard — a security guard who works without a fixed post or specific area

of confinement.

a. Conduct roving inspection around the installation, report thru radio any untoward

situations, incidents to his immediate Security Officer during his tour of duty;

b. Act as reliever to his co-guards who are attending to their persconal necessities

{i.e. break time, going to comfort rcoms, efc.);

c. Assist his co-guards in checking incoming and outgoing deliveries, packages and

supplies, especially when they are too busy handling such things and the
workioads are too heavy for them;

d. Assist in checking the baggage of incoming and outgoing visitors during the peak

office hours wherein lot of people are passing through the gate entrances;
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5.

. Observe the movement of people inside the building and premises of the City

and report presence of suspicious looking individuals and baggage, boxes,
packages etc. inside the premises;

Prevent outsiders/pecple without official business from litlering and loitering
within the City's premises especially ambulant vendors from going in and passing
through the offices;

. After office hours, examinefcheck different offices, rooms including panel/power

rooms, machine rooms and utility rooms to see if the same are properly locked,

. Report left unattended lights, faucets and other electrical appliances, computer

units, that have been left functioning and or operational by the employees as well
as unlocked doors and windows and report such incidents to the immediate
superior/fofficer for recording and reporting to the City;

Perform other functions/duties as may be required and/or be assigned by the
Detachment Commander, Asst. Detachment Commander and/or by the City.

. Submit report to the Detachment Commander/Security Officer any incident that

happened during the tour of duty.

Lobby or Information Guard — is a security guard assigned at the main

enfrance/exit of an instaliaion or a building with the following functions and
responsibilities;

6.

a.

b.

Follow Standard Operating Procedures (SOP) in dealing with the employees and
transacting public;

Require person and other visitors with firearms fo deposit it to the proper
authority or to him/her in exchange of a Firearms Depository Siip/Receipt and
follow Standard Operating Procedures (SOP) in Proper Tum Over, Handling and
Safekeeping of firearms. ‘

Check hand carried bags, packages and other boxes being brought in and out of
the building;

Check thoroughly the Gate Pass of incoming and ouigoing properties, supplies
and deliveries and prevent government properties to be brought out of the
building without proper clearance/approved Gate Pass, if in doubt with the
signatories of the same; verify it with the originating office before letling it out;
Direct people asking question about the whereabouls of the offices without
leaving the assigned post;

Prevent anyone from leaving things, like boxes, bundles, and any material from
his post to avoid congestion and claim of losses;

. Check thoroughly the Gate Pass of incoming and outgoing properties, supplies

and deliveries and prevent Government properties o be brought cut of the
installation without proper clearance/ approved Gate Pass, if in doubt with the
signatories of the clearance/Gate Pass, verify it with the originating office before
letting it out;

Monitor private maintenance, utility, repairmen, delivery and construction workers
that at all times they should comply with the wearing of proper company
Identification Card, as well as Company Uniform and Personnel Protective
Equipment (PPE’s) for safety and security reasons while doing construction,
maintenance and other repair works within the City’s compound;

Prevent entry of illegal vendors, sclicitations, product demonstrations and other
persons without proper authority from the concerned office;

Report any untoward incident ic the immediate superior/officer that happened
during the tour of duty.

Floor Guard — Is a security guard assigned in every floor of the City’s buildings

with the following functions and responsibilities:
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8.
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. Observe and monitor the movement of visitors and employees inside the floor or

offices being guarded and report to immediate Security Officer any suspicious
movement/looking, packages, boxes stc. within his ACR.

. Prevent or prohibit pecpie from loitering and entering into restricied areas;

Secure offices located in the assigned floor against theft, illegal entry,
destruction, vandalism and other forms of unlawiful acts;

. Allow transfer of properties in his area only when there is a proper and approved

Gate Pass issued, record the item, its brand, its serial and property numbers to
where it came from and where it will be going to;

. Conduct hourly inspection within the area assigned;

Record name of employees rendering overtime as well as their time of arrival and
departure;

. Record name of the first and last person seen in the offices being guarded;
. Monitor and/or prevent suspicious looking peopie to enter the officefs being

guarded;

Report damage/s on the Cily properties such as destroyed door locks/knobs,
broken glasses, efc. to the immediate Security Officer for reporting to the City;
Conduct frequent inspections in sensitive areas of the floors such as panel
rooms, comfort rooms, utility rooms, machine rcoms eic. to prevent lawless
elements from staging destructions to the building;

. Direct and guide people to the Emergency Exiis and Stairways in case of fire,

earthquake and other forms of disasters or emergencies;
Submit report to Detachment Commander/Security Officer any incident that
happened during the tour of duty.

Gate Guard — Is a security guard assigned at the external part of the instaliation
most often found in entrance and exit gates of the compound.

. Politely check all incoming personnel, either pedestrian or riding in a vehicle;
. Deny entry of people who have no business inside the installation;
. Conduct vehicle inspection, the under-chassis mirror may be used to ensure that

no explosive or destructive device be brought inside the premises being guarded;

. Record the type of vehicle of the motorists, date/time of enfry, and plate number

of the vehicle;

. Issue car pass in exchange of motorist proper identification card and release the

said identification card after the surrender of the car pass;

Conduct search inspection {o outgoing vehicles to ensure that no Government
properties will be brought cutside the installation without proper authorization or
approved Gate Pass;

. Prevent drunk or intoxicated people from entering the premises during and after

office hours; Prevent employees from bringing out government propetrties, public
documents and other materials without any proper authorization or approved
Gate Pass;

. Submit report to the Detachment Commander/Security Officer any incident that

happened during the tour of duiy.

Parking Guard — Is a security guard posted at the parking area of the
establishment/compound of the City.

Reserve parking space/slot allotted for the officials of the City and prevent other
motorist from parking thereat;
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9.)

C.

d.
e.

/l .

Record time of arrival and departure of the official, the type of service vehicle
being used and its plate number;

- Assist traffic to facilitate the smooth move in, move out and flow of the vehicles at
the parking area;
Protect parked vehicles from theft and carnappers;
Report vehicular accident that happened during the entire tour of dufy to the
Detachment Commander or immediate superior/ofiicer in order to make the
necessary action by means of asking the assistance of the DPOS Traffic
Enforcers or nearest police detachment/station;
Prevent motorists involved in car accident in parking area from leaving or running
away until proper investigation and/or setllement has already been made;

. Record the plate number and type of vehicles (government and private owned)

that were parked inside the Cily’s premises within his AOR and turnover the
same to the incoming co-guard for monitoring and record purposes;

Submit report to the Detachment Commander of the incident that happened
during the tour of duty.

Security Hardware & Systems Operator — is Private Security Professionals
with certificate of completion of the required course as specified in RA 11917 and
its Implementing Rules and Reguiations. .

Monitor and record significant video coverage of the system.

Call the attention of the posted security guard in case of any incident in his/her
area of responsibility for immediate and/or appropriate action.

Regular inspection of installed CCTV cameras and ensure that the system is
operating 24/7 and report immediately in case of malfunction or technical trouble.
Filing and saving of footage/records for future reference.

All activities related to CCTV operations.

Xi. SECURITY AGENCY’S DUTIES AND RESPONSIBILITIES

a.

The Security Agency must submit to the QC BAC- Goods and Services copies of
the following Private Security Professionals’ documents for verification,
evaluation and record purposes:

1. Personal Data Sheet/Bio-data with latest 2x2 colored D picture;

2. Valid/Genuine Security License issued by PNP SOSIA; .

3. Must pass the required Psycho-Neuro examination and drug test
conducied by a reputable Philippine National Police (FNP) /National
Bureau of Investigation (NBI) accredited testing agency

4. NBI Clearance

5. Other documents required under RA 11917 and ifs IRR.

6. Health Certificate.

Private Security Agency shall provide adequate and responsible supervision over
its Private Securily Professionals and shall assume full responsibility of their
proper and efficient performance;

Private Security Agency shall be solely and exclusively responsible for any act of
omission of ali its Private Security Professionals during their assigned duty/tour
of duty;

Private Securify Agency shall discipline the Private Security Professionals, and
the administration shall conform to existing laws and implementing rules and
regulations;

Private Securify Agency shall assume full responsibility for any loss or damages
due to theft, pilferage, robbery, sabotage and any form of trespass;
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Private Security Agency shall guarantee absolutely no-occurrence if any form of
mass action protest, mass leave, or sirike by its Private Security Professionals
within the City’s premises;

. Private Security Agency shall ensure that the Privafe Security Agency’s vehicles
are in good running condition, with available gas and licensed driver/guard for the
purpose of monitoring the City’s installations/facilities under their AOR, during
emergencies/disasters and/for when to be ulilized by the CGSD Security
Inspectorate Unit in conducting security inspection within and outside Package 3.
. Private Security Agency shall not allow any of its Private Security Professionals
from fixing activities during and after their tour of duty;

Private Securify Agency in its initiative may also have the security personnel
change and/or replace subject to approval by the City through the CGSD. Frivate
Security Agency shall not replace Private Security Professionals without proper
clearance from the Chief, CGSD.

That only designated area assigned by the CGSD shall be used as; Security
Office, CCTV and Radio Base Control Room and Private Securify Professionals
Locker

. Private Security Agency shall provide on s own expense round the clock
supervision and additional services such as routine inspection of the security
personnel’s service, investigation of irregularities and cother special services with
the express understanding and agreement that such additional services shall in
no way interfere with the affairs, operations, and activities of the security site.
Private Security Agency shail conduct at no extra cost to the City and upon the
latter's request, an updated security survey of the security and risk assessment
of the Security Site and recommend measures o improve the security systems
and procedures.

. Private Security Agency shall conduct at its own expense continuous fraining and
programs (1o include office decorum, courtesy, honesty) which may or may not
be in coordination with the CGSD for its assigned Privafe Securily Professionals
as required.

. Private Security Agency shall provide investigators without additional service
fees or charges to investigate any incident affecting security of the Security Site
and shall act as security consultant to the City. it shall also provide at its own
expense, facilities for investigation and solution of the security cases.

. Private Security Agency must maintain a sufficient number of Private Security
Professionals in reserve (20% of the total deployment) for immediate depioyment
when the need arises.

. Private Securify Agency shall pay all statutory obligations prescribed by law to
concerned government agencies including all applicable taxes, fees and charges.
. Private Security Agency shall issue underiakings/cerification stating that the
Private Security Professionals to be posted are in good morale standing and has
not committed any grave offense in their previous post assignment.

Private Securily Agency shail stricily implement the existing City’'s House
Keeping Rules and Regulations and other existing Policies and Guidelines.

Xli. PRIVATE SECURITY AGENCY’S LIABILITIES

12.1. Private Security Agency shall indemnify and keep indemnified the City against all
losses and claims for injuries or damage to any person or property whatsoever which
may arise or consequence of the performance of this agreement and against all claims,
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demands, proceedings, damages, cost, charges, and expenses whatsoever in respect
of or in relation thereto.

12.2. Private Securily Agency shall assume full responsibility for any loss or damage to
the City’s properties covered by this agreement except losses or damages caused by
fortuitous event or force majeure/Acts of Gods. Private Security Agency shall pay the
value of the property lost/damage not later than fifteen (15) days from notice. Any
dispute concerning question of fact as to the cause of damage or loss shall be
determined by a joint investigation to be conducted by the CGSD’s representative and
Private Securify Agency’s Investigator.

In the course of the investigation, they may seek assistance of any government law
enforcement or investigation agency whose report shall be submitted to the CGSD for
final decision.

12.3. Private Securify Agency shall report in writing to the CGSD all incidents involving
nilferage, theft, robbery, arson, sabotage or attempts thereof, loss or damages to City's
properties, supplies and utilities, disorderly or drunken behaviour or simiar acts of any
person inside the Security Site like gambling and similar unlawful acts.

12.4. Private Security Agency shall assume full responsibility and liability in the
performance of the security personnel of the detachment, as well as for any act or
omission of said security perscnnel within the Security Site. The City shall be released
from all liabilities to third parfies resulting from any act, omission or neglect of the
securily personnel.

12.5 Private Security Agency agrees that the City shall be free from any liability to any
Private Security Professionals out of or by reason of their employment under this
agreement or under any existing law or laws may hereafter be enacted.

12.6. Private Security Agency agrees to implement issuance/policies duly issued by the
City andfor CGSD copies of which to be furnished the Privafe Security Agency to the
extent where the work or the assistance of Private Securily Agency is considered
necessary.

12.7. Private Securily Agency shall ensure the City that the Private Security
Professionals on duly shall observe proper decorum and grooming including the
wearing of complete uniform and that no security personnel will stay in the security site
without official business or clearance from the Chief, CGSD after his tour of duty.

12.8 The Private Security Professionals deployed under this agreement shall not be
considered employees of the City but as employees of the Private Security Agency, for
purposes of implementing the laws on labor and employment.

12.9 The Private Security Agency shall remit monthly SSS, PAG-IBIG and
PHILHEALTH contributions/premiums deducted from the salary of Private Security
Professionals and employees.

12.10. Private Securily Agency shall complete all the technical requirements stated in
the TOR such as Transportaticn, Communication Equipment, CCTV monitoring System,
Firearms, and other Security Equipment within 15 days of contract implementation.
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12.11. Private Securify Agency shall not be allowed to use electrical equipment or
appliances such as refrigerator, television, electric stove, etc that are not included in the
confract, otherwise, the Private Security Agency shall be billed for the corresponding
electrical consumption.

12.12. The Private Security Agency shall not deploy security guards formerly posted
in any QC Government Projects/instaliations who have committed grave offense and/or
violated existing laws and client policies.

Xill. PENALTIES FOR OFFENSE OR VIOLATION OF THE RULES

13.1. The City through CGSD shall impose Security Agency penallies for offenses or
violations committed by the Private Security Agency and Security Personnel listed
below, without prejudice to penalfies as may be imposed by the Director General of the
Philippine National FPolice (PNP) thru the SOSIA in accordance with R.A. 11917 “Private
Security Industry Act” BOOK IX, VIOLATIONS, PENALTIES, FINES, AND PENAL
PROVISIONS Rule 68 Sanctions Against PSA, PSTA, and CGF, and Rule 67
Sanctions Against Private Security Professionals and fo the other disciplinary
sanctions that may be imposed by the Cily through the CGSD on the individual erring
Private Security Professionals.

Rule 68 Sancfions Against PSA, PSTA, and CGF

1) Sections 346. Classification of Offenses:

a. Light Offense committed by PSA, PSTA, and CGF shall include but not limited
to:

1} Late or failure fo maintain and/or submit records/reporis.
2} Posting securily personnel not covered by written contract.
3) Oiher similar offense pursuant o existing faws, rules, and regulations.

b. Less Grave Offense committed by PSA, PSTA, and CGF shall include but not
fimited fo:

1} Ordering its posted security guards to conduct iflegal search.

2} Posting unficensed personnel for duty.

3} Posting personnel not wearing the prescribed uniform, and

4) Other similar offenses pursuant fo the existing laws, rules and regulations.

c. Grave Offense committed by PSA, PSTA, and CGF shall include but not fimited
fo:

1} When a falsified license is officially submitted by a private security agency
fo its prospective client in bidding or contracting for securily services.
2) When a fafsified document or report is submitted fo the PNP as

requirement for new or renewal of license fo operate a PSA, PSTA, or
CGF.

3} When a PSA, PSTA, and CGF has been found to be violating the
minimum wage rates fix by law that should be granfed to their private
security/company guards.

4} When the PSA, PSTA, and CGF has been found fo be engaging in
activities that are dangerous o public safety and welfare or inimical
national securily.
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3)

6)

7)

8)
9)

When the PSA, PSTA, and CGF refuses to comply with the final and
executory NLRC orders/decisions. This will be the ground for immediate
revocation of license fo operate.

When the PSA, PSTA, and CGF has been found to have engaged in
unethical business practices including cut-throat compelition by offering
fower administrative fees contrary to Section 9 of RA. 11817 or lower
administrative contract rates that do not meet minimum wage rafes for
security services prescribed by laws, rules and regulations.

Use or/in possession of firearm that is personally owned by PSP or oihier
person or entity other that the firearms of the PSA, PSTA, and CGF on
duty having jurisdiction of the place being secured.

Issuing unlicensed firearm to the PSP.

Violation of Section 238 para 4 Book Vil of this IRR on the prohibition on”
undercutling” as well as the prohibition on “Kabit System”

10)Abuse or acting beyond the scope of auihorily.
11)Use and/or empioyment of securily guard for purposes of committing

threats, infimidation, coercion, or any other crimes/offenses, including
show of force.

12)Violation of Section 237, 238, and 239, Book VII of ithis IRR as

appropriate; and.

13) Other similar offense pursuant to existing laws, rules and regulations.

2} Section 347. Penalties and Fines:

a. For Light Offense committed by PSA, PSTA, and CGF

1)
2)
3)

Fine of P5, 000.00 for first offense.
Fine of P10, 000.00 for second offense.
Fine of P15, 000.00 revocation of License to Operate for 3™ offense.

b. For Less Grave Offense committed by PSA, PSTA, and CGF

7)
2)
3)

Fine of P10, 000.00 for first offense.
Fine of P20, 000.00 for second offense: and
Fine of P30, 000.00 or revocation of License to Operate for 3™ offense.

c. For Grave Offense commifted by PSA, PSTA, and CGF

1)
2)
3)

Fine of P50, 000.00 for 1% offense.
Fine of P50, 000.00 for 2" offense: and
Revocation of License to Operafe for 3™ offense.

3) Section 348. Habitual Offender — Any PSA/PSTA/CGF which commits the same
offense as enumerated in Section 345 paragraph a and b, after fined at least three

(3) consecutive times shall be proceeded against through revocation or non-renewal
of its license.

4) Administrative Fines for PSAs — the following administrative fines shall be
imposed upon the PSA when a PSP was found committing any of the following

offenses.
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OFFENSES

FINES

Wearing of unprescribed uniform by
posted security personnel

Php1,000.00 per guard for 1 offense
Php2,500.00 per guard for 2 offense
Php5000.00 per guard for 3@ and
sticceeding offense.

Paosting security personnel not carrying
their License fo Exercise Profession,
Firearms License, Duty Detail Orders and
Ceriificale of Efficiency.

Php1,000.00 per guard for 15 offense
FPhp2,500.00 per guard for 27 offense
Php5, 000.00 per guard for 3@ and
succeeding offense.

imposing and collecting unauthorized
deductions from the salary of their security
guard.

Php1,000.00 per guard for 1 offense
Php2 500.00 per guard for 2™ offense
Php5000.00 per guard for 3© and
succeeding offenss.

Failure to submit application and
requirements for the renewal of license on
prescribed date.

Php2,500.00 plus php 50.00 for every day
of defay If filed before expiration of LTO;
An addition of php5,000.00 plus
php100.00 for every day of delay not fo
exceed sixty (60} days, if filed after
expiration date of LTO.

Rule 67 Sanctions Against Private Securify Professionals

1) Section 340. Any violation of the Private Security Professionals of the creeds,
ethical standards, and codes as set forth in the preceding sections shall be
considered as light, Less Grave or Grave Offenses as appropriate.

2) Section 341. Light Offenses - Light Cffense shall include but not limited to:

1) Unauthorized/improper use of uniforms and accoutremenis.

2) Use of profane language.
3) Acts of discourfeousness.

4) Failure fo nofify/call the nearest PNP station in case of disorders, riofs or
strikes and other emergency cases.

5) Late or failure to maintain and/or submit recordsfreports.

6) Performing acts other than his/her official functions nof related to security

profession.

7) All acts prejudicial good conduct, behaviour, morals and similar acts, pursuant
fo existing laws, rules and regulations.

8) Other similar offense.

3) Section 342. Less Grave Offense — Less Grave offenses shall include, but not

fimited to:

1) Not having in possession his/her ficense to exercise profession, duty detail
order, firearms license (when carrying firearms) and certificate of Efficiency
(CE) for K9 team while performing private security service.

Page-38-




2} Use of uniform not appropriate for one’s position.

3) Violation of any of the 11 general orders.

4) lilegal discharge of firearms.

5) Deliberate refusal to cooperate with the implementation of faw enforcement
acfivities.

6) Abusive behaviour.

7) Being under the influence of liguor or any intoxicating substance while on
duty: and

8) Other similar offenses pursuant to existing laws, rules and regulfations.

4) Section 343. Grave Offenses - Grave offenses shall include, but not  limited to:

1} Using uniform other than those prescribed under these rules.

2) Using personally owned or unlicensed firearm during four of duty.

3} Ailowing the use/lending issued firearms o unauthorized persons.

4) Assisting, abeiting, or protecting criminals while on duty or off duty.

5) Unatuthorized access/disclosure of classified information to any person.

6} Refusal to provide information to authorized persons.

7} Ilegal search.

&) Indiscriminate discharge of firearm.

9) Abuse or acting beyond the scope of authority.

10) Misrepresentation in the submission of documents for renewal of license.

11) Use of and/or employment of canine teams for purpeses of commilting
threals, infimidation, coercion, or any other crimes/offenses, Including shiow of
force.

12) Commission of crmes involving moral turpitude and ofher special laws; and

13} Other similar or analogous offenises pursuant to exisling laws, rules, and
regulations.

5} Section 344. Sanctions and Fines for Offenses Committed by PSPs. Without
prejudice fo criminal prosecution, the following penalties may be imposed, affer due
process, upon any private securily personnel, thereafter, found guilly of committing
any or the offenses previously enumerated in the three immediately preceding
sections:

1) For iight offenses. — one (1) fo thirly (30) days suspension or a fine ranging
from One Hundred Pesos minimum to Five Hundred Pesos maximum
(PhP100.G0-PhP500.00) or both.

2) For less grave offenses. - One (1} month and one (1) day fo six (6) months
suspension for a fine ranging from Five Hundred Pesos  minimum to One
Thousand Pesos maximum (PhP500.00-Php1,000.00) or both; and

3) For grave offenses, Suspension, Cancellation or Revocation of license as
determined by the SLRB and subject o the approval of the Chief, SOSIA.

13.2 The City through the GSD shall impose other penalfies for violations of this

agreement committed by the Private Securily Agency; offenses/violations are listed
below:
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a. Other Privafe Security Agency’s Violations

Violations Penalty
1) Provided a Security Motor Vehicle but not in | Deduction from the billing of
accordance with the contract. P500.00 per vehicle/day.
2) Security Motor Vehicle is unserviceable. Deduction from the billing of
P500.00 per day.

3) Failure to provide the required number of
Handheld radic communication equipment as per
required in the contract.

Deduction from the billing of
P500.00 per lacking radio per
day.

4) Handheld Radio is defective and/or unserviceable.

Deduction from the billing of
P500.00 per radio per day.

5) Radio Base is defective and/or unserviceable.

Deduction from the billing of
P1,000.00 per day.

8) CCTV monitoring system is defective and/or
unserviceable.

Deduction from the billing of
P1,000.00 per day.

7) CCTV camera is defective and/or unserviceable.

Deduction from the billing of
P500.00 per CCTV camera
day.

8) Failure to provide the required number of firearms
according o contract.

Deduction from the billing of
P500.00 per day.

9) Issued firearms of lower calibre than the required
in the contract.

Deduction from the billing of
P500.00 per firearm per day.

| 10) Failure to provide other equipment such as
under chassis mirror, walk through scanner, metal
detector, and others as stated in the TOR.

Deduction from the billing of
P500.00 per equipment per day

11) Failure to provide qualified relievers resulting to
straight duty (24hrs.) of securily guard.

Deduction from the billing of

P1,000.00 per straight duty.

12} Lack of security guards

Deduction from the billing of
F1,000.00 per guard per day.

13) No qualified Detachment Commander

Deduction from the billing of
P1,000.00 per day

14) No qualified Assistant Detachment Commander

Deduction from the billing of
P1,000.00 per day

15) No Detachment Driver

Deduction from the billing of
P500.00 per day
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 b. Other Private Security Professionai’s Viclations:

Violations Penalty
First Offense - Three (3) Day
1. Smoking while on duty Suspension
Second Offense - Five (5) Day
Suspension
Third Offense __ - Return to Unit/Agency
2. Reading newspaper and other gzit gif:igie - Thres (3) Day
unofficial reading materials while on Se cgnd Offense - Five (5) Day
duty. Suspension
Third Offense - Return to Unit/Agency
‘ First Offense - Three (3} Day
. . Stispension
3. Using cell phone while on duty. Se ng d Offense - Five (5) Day
Suspension
Third Offense - Return to Unit/Agency
4. Improper use of Handheld Radio First Offgnse - Three (3) Day
h as unnecessa rude and Suspension .
suc ) ;e Second Offense - Five (5) Day
unofficial messages. Suspension

Third Offense - Return to Unit/Agency

5. Cther miscellaneous violations such
as

> Rolled Sleeve

» Not wearing headgear
¥ Improper haircut (SG)
» No hairnet (LG)

First Offense - Three (3) Day
Suspension

Second Offense - Five (5) Day
Suspension :

Third Offense - Return to Unit/Agency

Merging or grouping;

Five (5) Day Suspension

Return to Unit/Agency

. Sleeping on Post while on duty.

Return to Unit/Agency

6.
7. Abandoning of Post
8
9

. Multiple/different violations

Return to Unit/Agency

10. Playing his/her Firearm.

Return to Unit/Agency

11.Negligence in the performance of

duty

Return to Unit/Agency or suspension to
duty as determined by the Client or
Security Agency
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XIV. CITY’S DUTIES AND RESPONSIBILITIES

14.1. The City thru CGSD Building and Grounds Management Division (BGMD) shall
strictly monitor the performance of the Private Securify Professionals of the Private
Security Agency and reserves the right to replace any securify guard/s who found to be
lacking in discipline, inefficient, or for negligence in the performance of duty.

14.2. To ensure that the securify services will be effectively and efficiently delivered, fo
the City’'s advantage, the Privafe Securify Agency thru the Detachment Commander
shall submit fo the CGSD the hereunder severai monitoring and security measures for
evaluation purposes;

1) Daily and Nightiy Activity Report

2) Security Evaiuation Report

3) Daily Guard Detail

4) Disciplinary Actlions

5) Reshuffling of Security Personnel

6) Security Evaluation and Performance

14.3 The City through the CGSD upon written representation, may at any time, demand
the replacement of any Private Security Professionals whose work is believed to be
below standard, or whose conduct is unsatisfactory or is prejudicial to its interest as
determined by the CGSD. The judgment of the CGSD on such matter shall be final and
should Private Security Agency refuse, the former may consider the same as valid
cause for termination of this confract upon recommendation fo the QC BAC-Goods and
Services.

14.4 The City through the CGSD in its desire to install discipline, improve performance,
and professionalism among the Privafe Securily Professionals, shall formulate and
implement a non-monetary rewards system {Commendation) for exempiary
performance.

14.5 The City through the CGSD shall require random PSYCHOLOGICAL and DRUG
TEST to all security guards at the Private Security Agency’s and/or Private Security
Professional’s expense to ensure that the Privafe securily Agency’s security guards to
be deployed are physically and mentally fit.

XV. TERMS AND CONDITIONS OF PAYMENT

15.1 Payment shall be based on actual services rendered by Security Agency. Strict
monitoring shall be made by the CGSD, in order fo ensure the efficient performance of
security guards. Penalties for vioiations made by security guards and Private Security
Agency shall be deducted from the monthly billing of the Private Security Agency.

15.2. The City shall pay the Private Security Agency based on the latter's actual
performance of the services under the contract and bid specifications taking into
consideration the number of security guards posted, contract rate per month and the
deductions for penalties commitied and other charges, of any, for that particular month.
it shali be within forty-five (45) days upon the submission of the following documents,
provided however, the submitted documents are checked by the Client and found free
from error or mistakes. Ali payment shall be subject 1o accounting and auditing ruies:

a. Statement of Account (billing) — to be submitied by Security Agency to the CGSD
twice a month (15%& 30™) of the month for the preparation of disbursement
voucher.
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b. Daily Time Record — {o be submitted along with the Statement of Account duly
signed by the security guards and his officer.

¢. Summary of Daily Time Record — to be submitied also duly signed by security
guards, security officers, City Government Administrators/Officer-in-Charge of
different post assignment of security guards, CGSD Security Inspector and Chief,
Building and Grounds Management Division (BGMD), CGSD.

d. Certification/Summary of Expenses/Request of Aliotment — to be prepared by the
BGMD-CGSD Clerk aleng with the voucher to be signed by the City General
Services Officers.

e. Certificate of Acceptance — tc be prepared by the Movable Property Management
and Control Division (MPMCD) and to be signed by the City General Services
Officer in accordance with COA Circular 92-386,

f. Disbursement Voucher — to be prepared by the BGMD-CGSD Clerk, after ali of
the above requirements are complied with by the security agency and checked by the
CGSD guard inspector to be signed by Cily Government Officials for payment of
security services to Private Securily Agency.

g. Private Securify Agency and Security Guard’s Violation Report Form —~ to be
prepared and submitted by the CGSD Security Inspector for purposes of deduction and
implementation of corresponding penalty {For the violations commiited by the Private
Security Agency and the Private Security Professionals) in the monthly billings of the
Private Security Agency.

XV1. PENALTIES AND SANCTIONS

Based on the assessment of the City through the CGSD it may pre-terminate the
contract for failure of the Privale Securily Agency to perform its obligations thereon
fellowing the procedure prescribed under the Guidelines on Termination of Contracts
issued by the Government Procurement Policy Board (GPPB) under Resolution No.
018-2004 date 22 December 2004 and under the provisions of this contract.

XVil. CONTRACT IMPLEMENTATION

17.1. The Notice to Proceed shall be issued within seven (7) calendar days upon
signing of the contract.

17.2. The City through CGSD shall impose appropriate penalties for violations of this
contract and for acts and omissions and commitied by the Private Securify Agency
and/or its security personnel and employees that are inimical ic the interest of the City.

17.3. In case additional security guards are needed, prior approval of the City is
required based in the bid of the Private Securily Agency per security personnel and
based on the submitied bid raie. The Privaie Securify Professionals shall render a
twelve (12) hours daily duty shift for one month inclusive of Saturday, Sundays,
Holidays and Rest Days.

17.4. The City may, without prejudice to other remedies against the Privafe Security
Agency, extra judicially suspend, cancel or terminate this Agreement upon thirty (30)
day notice on any of the following grounds:
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» When the Private Security Professionals have wilfully and intentionally or through
negligence caused death of, or has inflicted serious physical injury on any official,
employee, or visitor of the City premises while on official duty;

» When the Private Security Professionals have wilfully and intentionally or through
negligence caused irreparable damage to the prestige or any interest of the City
or substantial damage to or destruction of City’s properties and equipment due to
non-performance of his duties and responsibilities;

» When the Private Security Agency has violated other obligations required under
this Agreement and refused to comply and/or remedy the violations within the
reasonable period given by the City;

» When the Private Security Agency fails to pay the salaries of any Private Security
Professionals for two (2) consecutive billing periods without just cause;

» When the City finds the Private Security Agency to have failed in its obligations to
any of its security guards based on the Private Security Agency’s Agreement with
the City, thus affecting the state of morale and efficiency of the entire security
detachment.

> When the City finds Private Security Agency has increased or decreased the
number of security guards without the written approval of the City;

» When the Private Security Agency has failed to post the prescribed performance
bond within one month after the execution of the Agreement or renew the same
within one month after the expiration of the said bond,;

» In the event the Private Security Agency, on justifiable grounds, wishes to
terminate the Agreement before its expiration, it shall notify the City at least
Thirty (30) days in advance failing which the City shall effect the forfeiture of the
Performance Bond of the agreement;

» The right of the City to the Private Security Agency liable for the damages shall
be without prejudice to the right of the City to proceed against the bond and to
rescind this agreement for violation of or non-compliance with any or other terms
of the agreement, subject to prior written five (5) days notice to the agency.

XVIil. VENUE OF ACTION

18.1 All disputes, claims or questions which may arise out of this agreement shall be

filed in the competent courts of Quezon City, at the option of the City, to the exclusion of
all other courts.

Prepared by:

JERRICK D. GAYETA
Special Operations O'\gir v Assisfant Department Head - Operations

Acting Chief, BG City General Services Department

,

r-in-Charge
City General Services Department

CGSD-BGMD Security Unit
TOR - Extension of PACKAGE 3 by NOEL 12.12. 2023
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