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SERVICE AGREEMENT
(Project No. CONSO-24-JS1-0061)

LINE l: JANITORTAL SERVICES FOR QUEZON CITY HALL COMPLEX / QCU CAMPUSES / QC
UNDERPASSES / QUEZON MEMORIAL CIRCLE / QCX MUSEUM AND OTHER GOVERNMENT

INSTALLATIONS FOR YEAR 2024 (EARLY PROCUREMENT ACTIVITY)

KNOW ALL MEN BY THESE PRESENTS:

This Agreement entered into by and between:

QUEZON CITY GOVERNMENT, a local government unit under the laws of
the Philippines, with office at Quezon City Hall Compound, Elliptical Road, Diliman,
Quezon City, Metro Manila, represented herein by HON. MA. JOSEFINA G,
BELMONTE, in her capacity as City Mayor, hereinafter referred to as the "CITY".

-and -

EXCELLENT BUILDING CARE AND GENERAL SERVICES INC., A

corporation duly organized and existing under the laws of the Republic of the
Philippines with office address at 2nd Floor EU State Tower, #30 Quezon Avenue,
Quezon City represented herein by its Authorized Representative, ENGR.
EDGARDO M. DE VERA, hereinafter referred to as the "SERVICE PROVIDER"

RECITAL

WHEREAS, the Bids and Awards Committee conducted a competitive bidding
on 17 November 2O23 for the Procurement of Line 1: |anitorial Services for Quezon
City Hall Complex / QCU Campuses / QC Underpasses / Quezon Memorial Circle /
QCX Museum and Other Government Installations for Year 2024 (Early Procurement
Activity) under Project No. CONSO-24-J31-0051 (the "Project").

WHEREAS, the SERVICE PROVIDER passed both the detailed evaluation and
post qualification stages, and was declared as the Single Calculated and Responsive Bid;

WHEREAS, on DEc 2I ?o?I
the Notice of Award was issued to the

SERVICE PROVIDER;

NOW THEREFORE, for and in consideration of the foregoing premises, the Parties
hereto agreed and do hereby mutually agree to be bound by the covenants and stipulations
herein set forth as follows:

Section 1. Scope of Work. Pursuant to and in accordance with the Contract
Documents provided herein, the SERVICE PROVIDER undertakes to deliver to the CITY
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(CITY and SERVICE PROVIDER may be referred to individually
as a "Party" and collectively, as "Parties.")

WHEREAS, the SERVICE PROVIDER participated in the competitive bidding
and was declared to be the Single Bid as Read;
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the scope of work required by the Prolect, the specifications of which are defined under
Section VII. Technical Specifications of the Bidding Documents and the Terms of Reference

ooR).

Section 2. Coatract Docannents. The following documents shall be deemed to form
and be read and construed as part of this Agteement, uiz:
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The documents mentioned above shall be collectively referred to as "Conhact
Documents".

Section 5. Contract Pice.In consideration of the complete and faithful delivery
of any and all Services and performance of any and all obligations of the SERVICE
PROVIDER under this Agreement the SERVICE PROVIDER shall be paid for the
entire duration of the Agreement the total amount of NINETY-SIX MILLION SIX
HUNDRED THIRTY-ONE THOUSAND SEVEN HUNDRED EIGHT PESOS AND

97f 00 ONLY (P96,631,708.97) inclusive of fr:.e 12% Value Added Tax (VAT) (the "Contract
Price") in accordance with the conditions set forth in Section 6 hereof.

Section 6. Terms of Payrnettt. The payment of the Contract Price shall be made
monthly based on actual services rendered and subiect to strict monitoring of the Division of
City Schools and City General Services Departnent.
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(u) Invitation to Bid;
(b) Instruction to Bidders;
(.) Bid Data Sheeb
(d) General Conditions of Conhacb
(") Special Conditions of Conhac!
(0 Schedule of Requirements;
(g) TechnicalSpecifications;
(h) Terms of Reference (TOR);
(0 Supplemental Bid Bulletin, if any;
(i) Bid Form;
(k) Schedule of Prices;

0) Cost Derivation
(-) Notice of Award;
(") Notice to Proceed;
(") Obligation Reques!
(p) Certificate of Availability of Fund (CAF);
(q) Performance Security; and
(.) Any and all other documents submitted to the City during the course of

the procurement process.

Section 3. Deliaery Scheilule. The SERVICE PROVIDER shall perform, supply
and deliver to the CITY its Services provided the TOR, in accordance with the service
performance standards required by the CITY.

Section 4. Tenn. This Agreement shall be effective for the period of one (1) year
from the date of acceptance of the Notice to Proceed (NTP) commencing on 01 lanuary
2024 md ending on 31 December 2024. subject to monthly evaluation by the CITY to
determine the SERVICE PROVIDER's compliance with the terms and conditions
provided herein.
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Thc CITY shall pay the SERVICE PROVIDER bascd on the lattcr's actual
pcrformance of the services undcr this Contract and bid spccifications taking into
considcration thc number of pcrsonncl postcd, the contract ratc pcr month and dcduction for
penalties committed, and other chargcs, if any, for thc particular month.

Processing of payments shall be made subjcct to thc submission by thc SERVICE
PROVIDER of (a) Statement of Accoun! (b) thc Daily Time Rccord; and (c) Summary of
the Daily Time Record duly validated by thc CITY through iE; Gcneral Scrviccs
Departrncng (d) Summary of Expcnses; and (c) Ccrtificatc of Acccptancc. Thc
submission of the Statement of Account shall bc madc cvcry 15th and 30th day of thc
month for the preparation of the disbursement vouchcr.

Section 7. Reseraed Manpower Requirement. Thc SERVICE PROVIDER shall,
upon request by the CITY, providc additional manpowcr, but not to cxcccd twcnty
percent (20%) of the total deployable manpowcr, in casc of cmcrgcncy or whcn thcrc is
an immcdiatc nccd by thc CITY for spccial activitics or cvcnls without additional cost.

Section 8. Proiect Cost Adiushnerrt. As stated in Rcpublic Act 9184, otherwise
known as the Government Procurement Reform Act, Scction 61.2, in cascs whcrc thc cost

of the awarded contract is affected by any applicable new laws, ordinanccs, regulations, or
othcr acts of the Government of the Philippines, promulgated aftcr thc datc of bid opening,

[such ns, but not limited to, incrense in minimum daily wage pursuant to lnru or nelp-utflge order], a
contract price adjustrnent shall be madc on a no loss-no gain basis.

Sectiott 9. Standard of Perfonnance. Consistcnt with thc TOR, thc SERVICE
PROVIDER shall perform the requircd scrviccs and carry out its obligations with all duc
diligence, cfficicncy and cconomy. It shall obscrve thc highcst dcgrcc of standards bascd on

industry practice.

Section '10. Penalties. Thc SERVICE PROVIDER shall bc liablc for pcnalty for
any brcach of contract under all applicablc laws, issuanccs and rcgulations.

Section 11. Liquidated Datnages. lt is undcrstood and agrced that timc is of thc
csscnce of this Agreement. In the cvcnt thc SERVICE PROVIDER rcfuscs or fails to
completely supply and dclivcr to thc CITY thc Services dcfincd hcrcin within thc
dclivcry schcdulc provided undcr Scction 3 hcrcof at no fault of thc CITY, thc SERVICE
PROVIDER shall bc liablc for liquidated damagcs in thc amount cquivalc'nt to onc tcnth
of one percent (1,/1,0 of 1'/,) of thc Contract Pricc for cvcry day of dclay until thc Projcct
is completely dclivered: Prouided, thal thc total cumulativc amount of liquidated
damagcs shall not cxcccd tcn pcrccnt (10%) of thc Contract Price: Prottided, furthcr, that,
oncc thc cumulativc amount of liquidatcd damagcs cxcccds tcn pcrccnt (10%) as

provided hercin, thc CITY, in accordance with Scction 6[J of thc IItIt of It.A. 9184, may rcscind
or terminatc this Agrccmcnt without prcjudicc to othcr rcmcdics and othcr courscs of action
availablc to thc CITY undcr this Agreemcnt and pursuant to any and all applicablc laws.

Section 12. Authoity to Deduct Liquidateil Damages. For purposcs of asscssmcnt
and enforcement of the penaltics and liquidated damagcs in thc immcdiatcly prcccding
sections, the CITY, upon written noticc to thc SERVICE PROVIDER, is hcrcby authorized
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to deduct any amount due as pcnalty and/or liquidatcd damagcs from any amount duc or
may become due and owing to the SERVICE PROVIDER or from any and all bonds or
securities posted by the SERVICE PROVIDER in favor of the CITY, at the option of the
latter. It is hereby agrced and undcrstood that the imposition of penalty and assessment of
liquidated damages are cumulativc and not alternative remedics of the CITY under this
Agreement.

Section 13. Assignment and Sub-contracting. This Contract or any portion hereof
shall not be assigned, transferred or ceded to any other parly / ies without the written
conscnt of thc CITY. SERVICE PROVIDER is furthcr prohibitcd from sub-contracting
any obligations in this contract to any other party.

Section -14. Reprcsentatiorrs afld Waftanties of the Seraice Proz:iiler. Thc
SERVICE PROVIDER hereby represcnts and warrants to the CITY as follows:

a. The SERVICE PROVIDER is a corporation duly organized, validly existing
and in good standing under the laws of the Republic of the Philippincs.

b. The SERVICE PROVIDER has full lcgal righg power and authority to carry
on its present business, to own its propertics and asscts, and to cxecute and deliver this

Agrccmcnt and all other documents executed, or required or ncccssary to be executed
pursuant thereto, and to perform and observc thc tcrms and conditions thereof.

d. This Agreement and all other documcnts cxccuted, or required or neccssary to
be cxccutcd pursuant thercto, constitute, or when exccutcd and dclivered pursuant
thcreto, will constitute its lcgal, valid and binding obligations, cnforccablc in accordance
with their respective terms.

c. Thc cxecution and delivery of this Agrccmcnt and all other documents
cxecuted, or required or necessary to be executed pursuant thereto and thc pcrformancc
of its obligations hereunder will not:

i. conflict with its Articlcs of Incorporation, By-Laws or other constitutivc
documents;

ii. conflict with, result in the breach of, or constitute an cvcnt which would either
immediately or with the lapse of time or giving of notice or both, rcsult in a default
undcr, or accelerate the performancc rcquired by, the terms of any agreemen!
document, contract, instrumcnt or commitment to which it is a party or by which it or
any of its asscts is bound;

iii. conllict with or require any writtcn conscnt or approval undcr any judgmen!
order, writ decree, permit or liccnse to which it is a party or by which any of its assets
is bound; or
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c. All appropriate and necessary corporate and lcgal actions have been taken by
it to authorizc thc cxccution and delivery of this Agreement, and all other documents
executed, or required or necessary to be exccutcd pursuant thereto and thc pcrformance
of all provisions, conditions, covenants, and other terms hereof and thereof, as well as all
the hansactions contemplatcd hcrcin.
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iv. require the written consent or approval of any other party to any agrccmcnt,
document, contract, inshument or commitrnent to which it is a party or by which any
of its assets is bound.

t. Thcrc are no actions, suits or proceedings existing, pcnding or, threatcncd
against or dircctly affecting thc SERVICE PROVIDER and/or any of its asscts bcforc any
court. arbitrator or governmental or administrative body or agency that affcct thc validity

or cnforccability of this Agrccment or that would affect thc ability of the SERVICE
PROVIDER to pcrform its obligations hcreunder.

g. No cvent has occurred and is continuing which might matcrially and adversely
affcct thc carrying out of its obligations under this Agrcemcnt.

h. It is in compliance with all applicable laws and rcgulations in conncction with
thc dclivery of the Projcct.

i. Each of thc reprcscntations and warranties herein shall survive the cxccution
of this Agrecmcnt and shall be decmcd repeated during the effectivity of this Agrcement.

Section -15. lndemnification The SERVICE PROVIDER shall indcmnify and
save the CITY and all its officcrs, employees, pcrsonnel and persons acting as agcnts or

representativcs and rcnder them free and harmless from any and all claims, actions,
liabilitics, losses and suits which may bc brought or instituted against thcm arising out of or
resulting from thc SERVICE PROVIDER's supply, deliver and pcrformancc of ils Scrviccs
under this Agrcemcnt.

Section '16. Eoents of Default of the Seruice Prooiiler. Any of thc following shall
corLstitutc an Evcnt of Dcfault undcr this Agreement:

a. Whcn thc SERVICE PROVIDER becomes insolvent, or commits or suffcrs any
act of bankruptcy, which tcrm shall includc: (i) the filing of a petition, by or against thc
SERVICE PROVIDER, in any bankruptry, insolvency, administration, susponsion of
payment, rcorganization, winding-up or liquidation proceeding, or any othcr
procccding analogous in purposc and effec! (ii) the making of an assignmcnt by thc
SERVICE PROVIDER for the bencfit of its creditors; (iii) the admission in writing by
the SERVICE PROVIDER of iLs inability to pay its debts; (iv) the entry of any ordcr of
judgmcnt of any competent courf tribunal or administrative agcncy or body conlirming
thc bankruptcy or insolvcncy of thc SERVICE PROVIDER or approving ils
rcorganization, winding-up or liquidation, or (v) the lawful appointmcnt of a rcccivcr or
trustcc to take possession of thc properties of thc SERVICE PROVIDER;

b. Whcn thc SERVICE PROVIDER suspends or discontinucs all or a substantial
porlion of its busincss opcrations, whethcr voluntarily or involuntarily, for a pcriod of
at lcast sixty (60) days;

c. Any matcrial breach by the SERVICE PROVIDER of any of its warranty,
rcprcscntation or covcnant madc under this Agreement.

Section -17. Consequences of Default. Upon occurrence of any Events of Dcfault undcr
this Agreemcn! thc CITY may declare the SERVICE PROVIDER in default and shall havc
the right to:
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Sectiort 19. Indemnities and Attomey's Fees. Should any of the parties resort to
court action in order to enforce their rcspcctivc rights under this Agreemcn! thc
prcvailing party or its succcssors-in-interest shall be entitled to bc indcmnificd by the
other party by way of attorney's fees, a rcasonablc sum cquivalent to the acfual amount
of fccs paid or to bc paid by the prevailing party.

Section 20. Notification. All noticcs and communications shall bc donc in writing
and shall be directed as follows:

CITY OFFICE OF THE CITY MAYOR
c/o Bids and Awards Committee Sccrctariat
2"d Floor Financc Building, Quezon City Hall Complcx,
Elliptical Road, Dilimao Quezon City

SERVICE PROVIDER: EXCELLENT BUILDING CARE AND GENERAL
SERVICES INC.
2nd Floor EU Statc Tower #30 Quezon Avcnuc,
Quezon City

Section 21. Effectiz:ity. This Agrecment shall be effectivc upon exccution by the
parties hereto.

Se c tio t t 22. Misc ell ane o us Proaisiotrs.

b. This Agrccmcnt and all documents relatcd thereto shall bc binding upon and
inure to thc bcncfit of the parties hcrcin and/or their rcspcctive heirs, agcnts,
rcprcsentatives, successors-in-intcrcst, and assigns. Thc SERVICE PROVIDER shall
not assign iS rights and obligations under this Agrcement without thc written consent
of thc CITY.
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a. Terminate this Agrcemcn!
b. Call on the Performance Security to answer for any and all damages of

whatcver nature suffcrcd by the CITY resulting or arising from the SERVICE
PROVIDER's defaul! and

c. Take such other steps or actions against the SERVICE PROVIDER for tlrc full
protcction and cnforccment of the CITY's rights and interesls.

Section 18. Conpliance zoith Laws, Orilinances anil Regulations. The SERVICE
PROVIDER shall comply with any and all laws, ordinances and regulations of the
national and local government applicable to or binding upon thc partics hercto. For this
purpose, any and all pcrtinent provisions of RA 9184 and its IRR, and other applicablc
laws and rcgulations are dcemcd writtcn and incorporated in this Agreement. ln case of
conflict between any of the provisions of this Agrccmcnt and those of the applicable laws
and regulations, the latter shall prevail.

a. This Agreemenf including the documents and/or agrccmcnts spccifically
incorporated herein by reference, constitutcs the entire agreemcnt bctween the partics.
This Agreement may be amendcd and supplemented in writing at any time as decidcd
and agreed upon by mutual conscnt of the parties.
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c. This Agreement cmbodies the cntirc arrangement or agrccment of thc parties
and no undertaking, verbal or otherwise, in rclation thercto, shall cxist between lhc
parties except as hcrcin cxprcssly sct forth.

d. Thc parties hereby certify that they havc rcad or causcd to bc read to them all
the provisions of the foregoing Agrccmenl receipt of a signcd copy of which is hereby
expressly acknowledged by thc partics and that thcy havc fully undcrstood the samc.

e. The parties hcrcby reprcscnt and warrant that thcy havc thc necessary powcr
and corporate authority to cxccutc and deliver this Agrccmcnt and perform thcir
obligations as incorporatcd hcrcin and that such exccution, dclivcry and pcrformancc
do not and will not conEavenc any provision of thcir rcspectivc Articlcs of
Incorpora6on, by-laws, any agrccmcnts or instrumcnts to which thcy arc a party or any
laws or regulations of any governmental authority.

f. If any provision of this Agrccment be declarcd by any court or other authorizcd
agcncy of the government to bc null and void, the nullity thcrcof shall not affect thc
validity of this transaction or any other provisions hcrcin which shall then bc
considered as valid and binding bctwcen the parties.

g. Any and all disputcs arising from the implemcntation of this Agreemcnt shall
bc submitted to arbitration in thc Philippines according to thc provisions of RA 876,
othcrwise known as thc "Arbitration Law" and RA 9285, othcrwisc known as thc
"Altcrnative Dispute Rcsolution Act of 2004": Providcd, that, by mutual agrccmcnt, thc
partics may agree in writing to resort to other alternativc modcs of dispute resolution.

IN WITNESS WHEREOF tl c parties have hcreunto sct thcir hands to this Agrccmcnt
at Quezon City.IEC 2 I 202J

QUEZON CITY GOVERNMENT EXCELLENT BUILDING CARE AND
GENERAL SERVICES INC.

By,

e 2401017

HI) RA
Authorizcd Rcpresentative

()n

MA.roskG. BELMoNTE- 
)iry vuyo. r

RUf tc.frANrAr,JGrJ
City Accountant

SIGNED IN THE PRESENCE OF: ,

ft-ry AU

By'
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ACKNOI4'LEDGMENT

RE P uBLrcB6fIiliiPIlTjPPr Nns )

1".".

QUEZON CITY
DEC 29 2023

this personally

all known to me and to mc known to be the same persons who cxccuted this Agreement,
and thcy acknowledged to me that the same is thcir frcc and voluntary act and dccd, and
thc frcc and voluntary act and decd of the parties which thcy respcctivcly represcnt.

I ccrtify that the foregoing Agrccmen! signed by thc partics and their instrumcntal
wibresses, consists of cight (8) pagcs, including this page on which thc acknowlcdgement
is writtcn.

WITNESS MY I{AND AND SEAL on thc date and placc abovc-writtcn.

e 2401017
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BEFORE ME, a Notary Public for and in
appeared:

Doc. No.{f1--;
Pasc No. 4J- ;

Book No Yltl ;

Scrics of loLJ .

02984938

A O MONTEIiIQRO
PUBLIC qUEZON CITY

My Comtrltilon erphc! on Dec 3I,2023
Adllt, M$ttar No' NP-Il3 (2O2tl-2O23)

Pl'R aYio. 4(128249-01/03/2024'QC
tBP 0F !{0. ?6:}98?.01i 03/2O13{C Ro[ Ilo, 68456

MCI.D Cc8pli$lce to. 'I,I O21612 ' 14 APdl 2025

Udt 312 BIlg. 13? iidrlar St, Btg. C.rntlal, Queron CltJ

ln

Namc Compctent Proof of Idcntity

HON. MA. IOSEFINA G. BELMONTE, in hcr
capacity as Mayor of thc l-ocal Govcrnment of
Quczon City

DcM- oogl14+

ENGR. EDGARDO M. DE VERA, in his
capacity as thc Gcncral Managcr and authorized
rcpresentative of EXCELLENT BUILDING
CARE AND GENERAL SERVICES INC.

Dktvwts t-tQ4gE

tl2'. NoA-4-bo4tq1
VVLID tt^t1lt 6 l, lnul

Page 8 of 8

L
a)

N
t-


