
Repubilof the Philippines
PROCUREMENT DEPARTMENT

Quezon City Government OU EZON Crry

SERVICE AGREEMENT
(Proj ect No. CONSO-24-IS1-0062)

l,lNE 3: JANI'I'ORIAt, SERVICES FOR QUEZON CITY GENIIRAL IIOSPIl AL
FOR ]'flE YEAR 202d (EARLY PROCURIIMUN'r ACTMTY)

KNOW Al.l. MEN IIY'l l IESII PRITSIiN IS:

'fhis Agrecmcnt cntcrcd into by and bctwcen:

QUEZON CITY GOVERNMENT, a local governmcnt unit undcr thc laws of
thc Philippincs, with office at Quczon City Hall Compound, Elliptical l{oad, Diliman,

Quczon City, Mctro Manila, rcprcscntcd hcrein by HON' MA. IOSEFINA G.

BELMONTE, in hcr capacity as City Mayor, hcreinaftcr rcfcrrcd to as thc "CITY".

-uul -

M8 MANPOWER SERVICES, a solc proprictorship duly organizcd and

cxisting under thc laws of thc Rcpublic of thc Philippincs with officc addrcss at 39

Unit Il K-8th Strcct, West Kamias, Quczon City, rcprescntcd hcrein by ils Gencral

Managcr, MS. JOSIELYN R. MEDINA, hercinaftcr refcrrcd to as thc "SERVICE

PROVIDER"

(CITY and SERVICE PROVIDER may bc rcfcrrcd to individually
as a "l'arty" and collcctively, as "Partics.")

WHEREAS, the Ilids and Awards Committcc conductcd a compctitivc bidcling

on 17 Novembet 2O23 for the Procurcmcnt of LINE 3: JANITORIAL SERVICES FOR

QUEZON CITY GENERAL HOSPITAL FOR THE YEAR 2024 (EARLY

PROCUREMENT ACTMTY) undcr Proicct No. CONSO-24-JS1-0052 (thc "Proiect").

WHEREAS, the SERVICE PROVIDER participatcd in lhc compctitivc bidding
and was declared to bc thc Single Bid as llcad;

WHEREAS, the SERVICE PROVIDER passcd both the dctailed cvaluation and

post qualification stages, and was dcclared as thc single Calculatcd and llcsponsivc []id;

WHEREAS, on Ec z g loll

- 

thc Notice of Award was issucd to thc

SERVICE PIIOVIDER;

NOW THEREFORE, for and in considcration of thc forcgoing prcmiscs, the

Partics hcrcto agrced and do hcrcby mutually agrcc to bc bound by thc covcnanls and

stiptrlations hcrcin sct forth as follows:

section 'l.. scope of work. Pursuant to and in accordancc with thc contlact
I)ocumenLs providcd hcrcin, the SERVICE PROVIDER undcrtakes to dcliver to the CITY

thc scopc of work required by thc Proicct, thc spccifications of which arc dcfincd undcr
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Section VII. Technical Spccifications of the Bidding Documents and the Terms of Rcfcrcncc
(roR).

Section 2. Contract Documents, T}:re following documents shall bc deemed to form
and be rcad and construcd as part of this Agrecment zriz:
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(u)
(b)
(.)
(d)
(")
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(g)
(h)
(i)
(,)
(k)

0)
(-)
(.)
(o)
(p)
(q)
(r)

Invitation to Bid;
lnstruction to Bidders;
Bid Data Shee!
General Conditions of Contrac!
Spccial Conditions of Contract;
Schedule of Requirements;
Technical Specifications;
Terms of Reference (TOR);
Supplemental Bid Bulletin, if any;
Bid Form;
Schedule of Prices;
Cost Derivation
Notice of Award;
Notice to Proceed;
Obligation Request;
Certificate of Availability of Fund (CAF); z

Pcrf ormance Security; and
Any and all other documents submitted to the City during the course of
the procurement process.

The documents mentioncd above shall be collectivcly rcfcrred to as "Contract

Documents".

Section 3. Deliztery Schetlule. Thc SERVICE PROVIDER shall perform, supply and

delivcr to tho cITY its scrvices providcd thc ToR, in accordance with thc servicc

pcrformancc standards requircd by the CITY.

Section 4. Tenn. This Agrecmcnt shall bc cffectivc for thc period of onc (1) ycar

from thc datc of acccptance of thc Noticc to Procccd (NTI') commencing on 01 Ianuarv
2024 cntling on 31 December 2024i subjcct to monthly evaluation by the CITY to

determine thc SERVICE PROVIDER's compliance with the terms and conditions
providcd hcrein.

Section 5. Contract Pice.ln consideration of thc complcte and faithful delivery
of any and all Serviccs and performancc of any and all obligations of thc SERVIC/
PROVIDER under this Agrccmcnt, the SERVICE PRpVIDER shall bc paid for thc

cntirc duration of thc Agrccment the total amount of TWENTY-TWO MILUON SIX
HUNDRED EIGHTY-FIVE THOUSAND SEVEN HUNDRED EIGHTY-NINE PESOS

PESOS ANDy'6/r00 ONLY (P22,685,78916) inclusivc of the 12"/. Value Addcd 'lax

(VAT) (the "Contract Price") in accordanic with the conditions sct forth in Scction 5

hcreof.

Scction 6. Tenns of Paynreat. 'fhe paymcnt of thc Contract Pricc shall bc madc monthly
bascd on actual scrvices rcndercd and subicct to skict monitoring of thc CITY.
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Thc CITY shall pay thc SERVICE PROVIDER bascd on the lattcr's actual
pcrformance of thc scrvices undcr this Contract and bid spccifications taking into
considcration thc number of personnel posted, thc contract rate pcr month and dcduction for
pcnaltics committed, and olher charges, if any, for the particular month.

Processing of paymcnts shall bc madc subicct to thc submission by the SERVICE
PROVIDER of (a) Statcment of Accounb (b) ttrc Daily'I'imc Ilccord; and (c) Summary of
thc Daily Timc Record duly validatcd by thc CITY through iE; Gcncral Scrviccs

Dcpartmcnb (d) Summary of Expenscs; and (e) Ccrtificate of Acccptanco. Thc

submission of thc Statcment of Account shall bc madc every 15'and 30'day of thc

month for the prcparation of the disbursement vouchcr.

section 8. Proiect Cost Adiustment. As statcd in Republic Act 9184. othorwisc

known as the Governmcnt Procuremcnt Rcform Act, Scction 61.2, in cascs where thc cost

of thc awarded contract is affccted by any applicable ncw laws, ordinanccs, regulations,

or othcr acts of the Governmcnt of the Philippincs, promulgated aftcr thc date of bid opcning,,

[srtch ns, but not limitetl to, increase in minimum daily zoage pursunnt to laru or neru ruage order], a

conhact pricc adiustment shall bc madc on a no loss-no gain basis.

a 2401018
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Sectiort 9. Standaril of Perfonnance. Consistcnt with the TOR, thc SERVICE

PROVIDER shall pcrform the rcquircd scrviccs and carry out its obligations with all duc

diligencc, efficicncy and cconomy. lt shall obscrvc thc highcst dcg,rce of standards bascd on

industry practicc.

7.
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Section 10. Penalties. The sERVICE PROVIDER shall bc liablc for penalty for

any brcach of contract under all applicablc laws, issuanccs and rcgulations.

sectiott-11. Liquiilateil Da rages. lt is understood and agrccd that timc is of thc

esscncc of this Agrecment. In the cvent thc SERVICE PROVIDER rcfuscs or fails ttr

completcly supply and dcliver to the CITY thc Services dcfincd hcrein within thc

dclivcry schcdulc provided under scction 3 hercof at no fault of thc CITY, thc SERVICE
pROViDER shall be liable for liquidatcd damagcs in thc amount cquivalcnt to ono tenth

of one pcrccnt (1/-L0 of 1,%) of the Contract Pricc for evcry day of dclay until thc Projcct

is complctcly dclivercd: Prot ided, that, the total cumulativc amount of liquidatcd

damagcs shall not excccd ten pcrccnt (10%) of thc ContractPrice: Prouided, furthcr, that,

or,." th" cumulativc amount of liquidatcd damagcs cxcccds tcn pcrccnt (10%) as

Z=

providcd hcrcin, thc CITY, in accordancc with Section 68 of the IRR of It.A. 9184, may

rcscind or terminatc this Agreemcnt without prejudice to othcr rcmedics and othcr courscs

of action available to the CITY under this Agrccmcnt and Pursuant to any and all applicablc

laws.

Sectiort 12. Attthority to Deduct Liquidateil Danages. For purposcs of assossmcnt

and enforccmcnt of the pcnalties and liquidatcd damagcs in thc immcdiatcly proccdinl3

scctions, the GITY, upon writtcn noticc to thc SERVICE PROVIDER, is hercby authorizod

Page 3 of 8

Section 7. Reseraed Manpouer Requirement' 'Ihc SERVICE PROVIDER shall,

upon requcst by thc CITY, providc additional manPowcr, but not to cxcced twenty
pcrcent (20%) of the total deployablc manpowcr, in casc of cmcrgcncy or when there is

an immediate nccd by the CITY for special activitics or event.s without additional cost.
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Section 13. Assignment and Sub-contructittg. This Contract or any portion hertof
shall not bc assigncd, transfcrred or cedcd to any othcr party/ics without thc writton
conscnt of thc CITY. SERVICE PROVIDER is further prohibitcd from sub-contracting
any obligations in this contract to any othcr party.

Section 1,4. Reprcsentatiorts anil Warranties of the Seroice Prooider. l'ho
SERVICE PROVIDER hercby rcprcsents and warranLs to thc CITY as follows:

a. Thc SERVICE PROVIDER is a corporation duly organizcd, validly cxisting,

and in good standing under thc laws of thc Rcpublic of thc Philippincs.

b. Thc SERVICE PROVIDER has full legal right, powcr and authority to carry
on its prcsent busincss, to own ils propertics and assets, and to cxecutc and dcliver this

Agreemcnt and all other documenLs executed, or rcquircd or ncccssary to bc cxccuttld

pursuant thereto, and to perform and obscrve the tcrms and conditions thcreof.

c. Al1 appropriate and neccssary corporatc and klgal actions havc bccn taken by

it to authorizc thc cxccution and dclivery of this Agrccmcnt, and all othcr documcnts

cxecuted, or rcquircd or neccssary to bc cxccuted pursuant thercto and thc pcrformancc

of all provisions, conditions, covenants, and other tcrms hcrcof and thercof, as wcll as all

thc transactions contemplated hcrcin.

d. This Agrecmcnt and all othcr documcnt.s cxecutcd, or rcquircd or nccossary to

bc cxccuted pursuant thercto, constitutc, or whcn cxccuted and dclivcred pursuant

thercto, will constitutc its lcgal, valid and binding obligations, cnforccablc in accordancc

with thcir rcspcctivc terms.

c. Thc cxecution and delivcry of this Agreemcnt and all othcr documents

executcd, or rcquircd or ncccssary to bc cxccuted pursuant thcrcttl and thc pcrformancc
of its obligations hercunder will not:

i. conflict with its Articlcs of Incorporatiory By-Laws or othcr constitutive
documents;

ii. conflict with, result in the brcach of, or constitutc an cvcnt which would cithcr
immcdiately or with thc lapse of timc or giving of notice or both. rcsult in a default
undcr, or accelerate the pcrformance rcquired by, the tcrms of any agreement,

documcnt, contract, instrument or commitmcnt to which it is a party or by which it or
any of its asscts is bound;

iii. conflict with or require any writtcn consent or approval undcr any iudgmcnt,
ordcr, writ, dccrcc, permit or liccnse to which it is a party or by which any of its asscls

is bound; or
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to dcduct any amount duc as pcnalty and/or liquidatcd damages from any amount duc or
may becomo duc and owing to the SERVICE PROVIDER or from any and all bonds or
sccurities posted by thc SERVICE PROVIDER in favor of the CITY, at thc option of tJrc

lattcr. It is hcreby agrecd and understood that &e imposition of pcnalty and asscssmcnt of
tiquidated damages arc cumulativc and not altcrnativc rcmcdies of the CITY under this
Agrccmcnt.
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iv. rcquire the written conscnt or approval of any other party to any agrccmcnt,
document, contract, instrument or commitrnent to which it is a party or by which any
of its asscts is bound.

f. Thcrc are no actions, suits or proceedings cxisting, pcnding or, thrcatencd
against or dircctly affecting thc SERVICE PROVIDER and/or any of its assets bcfore any

court, arbitrator or governmental or administrative body or agency that affcct thc validity
or enforceability of this Agrcemcnt or that would affect thc ability of the SERVICE
PROVIDER to perform its obligations hcrcunder.

g. No cvent has occurred and is continuing which might materially and adverscly
affect thc carrying out of its obligations under this Agrccment.

h. It is in compliancc with all applicable laws and regulations in connection with
the dclivery of the Project.

i. Each of thc reprcscntations and warrantics hcroin shall survivc thc cxccution
of this Agrccment and shall bc dccmcd repcated during thc effcctivity of this Agrecmcnt.

Section 15. lndemnification The SERVICE PROVIDER shall indemnify and

save thc CITY and all its officers, cmployccs, personncl and persons acting as agents or

reprcscntatives and rendcr thcm frec and harmless from any and all claims, actions,

liabilities, losscs and suits which may bc brought or institutcd against thcm arising out of or

rcsulting from thc SERVICE PROVIDER's supply, dcliver and pcrformancc of its Serviccs

undcr this Agrecmcnt.

section '16. Eaents of Default of the seruice Proztiiler. Any of thc following shall

constitutc an Evcnt of Dcfault undcr this Agrccment:

a. Whcn thc SERVICE PROVIDER becomcs insolvcnt, or commits or suffcrs any

act of bankruptcy, which tcrm shall includc: (i) thc filing of a pctition, by or against thc

SERVICE PROVIDER, in any bankruptcy, insolvency, administration, suspcnsion of

paymcnt, rcorganization, winding-up or liquidation procccding, or any othcr

procecding anaiogous in purpose and effcc! (ii) the making of an assignmcnt by thc

SERVICE PROVIDER for thc bencfit of its crcditors; (iii) the admission in writing by

the SERVICE PROVIDER of its inability to pay its debts; (iv) the entry of any order of

iudgmcnt of any competent court, tribunal or administrative agcncy or body confirming
the bankruptcy or insolvency of thc SERVICE PROVIDER or approving its

reorganization, winding-up or liquidation, or (v) thc lawful appointmcnt of a rcccivcr or
trustcc to takc possession of the properties of thc SERVICE PROVIDER;

b. Whcn thc SERVICE PROVIDER suspcnds or discontinues all or a substantial

portion of its business opcrations, whethcr voluntarily or involuntarily, for a pcriod of
at least sixty (60) days;

c. Any matcrial brcach by thc SERVICE PROVIDER of any of its warranty,
rcprescntation or covcnant madc undcr this Agrccment.

e 2401018
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Section 1.7. Consequences of Default. Upon occurrencc of any Evcnts of Default undcr
this Agrccmen! the CITY may dcclarc the SERVICE PROVIDER in default and shall havc

thc right to:
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Sectiotr 18. Compliance zaith Lazos, Orilinances and Regulatiotts.'l'hc SERVICE
PROVIDER shall comply with any and all laws, ordinanccs and rcgulations of thc

national and local govcrnmcnt applicable to or binding upon thc partics hcrcto. Iror this
purposc, any and all pcrtincnt provisions of RA 9184 and its IRR, and other applicablc
laws and regulations arc decmed writtcn and incorporatcd in this Agrccmcnt. In casc of
conllict betwccn any of the provisions of this Agrccment and thosc of thc applicable laws
and rcgulations, the latter shall prevail.

Section 19. Inilemnities and Attorney's Fees. Should any of thc parties rcsort to
court action in ordcr to cnforce their rcspectivc right's undcr this Agrccmcnt, thc
prevailing party or its successors-in-interest shall be entitled to bc indcmnificd by thc

other party by way of attorncy's fccs, a reasonablc sum cquivalcnt to thc actual amount
of fecs paid or to be paid by the prcvailing party.

Section 20. Notificatiorl, All notices and communications shall bc donc in writing
and shall bc directcd as follows:

CITY OFFICE OF THE CITY MAYOR
c/o Bids and Awards Committcc Sccrctariat
2nd Irloor Financc Building, Quczon City Hall Complcx,
Elliptical Road, Diliman, Quezon City

SERVICE PROVIDER: M8 MANPOWER SERVICES
39 Unit B K-8th Strcct, Wcst Kamias, Quczon City

Section 21. Effectiaity. This Agreement shall be cffectivc upon cxecution by thc

parties hereto.

Sectiort 22. Miscellaneous Proaisions.

a. 'fhis Agrcemcnt, including thc documents and/or agreemcnts spccifically
incorporatcd hercin by rcfcrcnce, constitutcs thc cntire aglccmcnt betwcen thc partics.

This Agrecment may be amendcd and supplemcnted in writing at any time as decidcd

and agrced upon by mutual conscnt of thc parties.

b. This Agrccment and all documcnts relatcd thcreto shall bc binding upon and

inurc to thc bencfit of thc parties hcrein and/or lheir respcctivc heirs, agcnLs,

reprcscntatives, successors-in-intcrest, and assigns. Thc SERVICE PROVIDER shall

not assign its rights and obligations undcr this Agrecmcnt without thc writtcn conscnt

of thc CITY.
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a. Terminate this Agreement;
b. Call on thc Performance Sccurity to answer for any and all damagcs of

whatcver nature suffercd by the CITY rcsulting or arising from thc SERVICE
PROVIDER's defaulq and

c. Take such other stcps or actions against the SERVICE PROVIDER for thc full
protcction and enforcemcnt of thc CITY's rights and intcrcsts.
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c. This Agrccmcnt embodics thc cntirc arrangcmcnt or agreemcnt of thc partic's
and no undcrtaking, vcrbal or othcrwisc, in relation thcrcto, shall cxist bctwcen thc
partics exccpt as hcrcin exprcssly sct forth.

d. Thc partics hereby certify that thcy havc rcad or causcd to bc rcad to them all
the provisions of thc foregoing Agrccmcnt, reccipt of a signed copy of which is hercby
cxprcssly acknowlcdgcd by thc parties and that thcy havc fully undcrstood thc samc.

c. Thc partics hereby rcprescnt and warrant that thcy havc thc ncccssary powcr
and corporatc authority to cxccute and deliver this Agrccmcnt and perform thcir
obligations as incorporated hcrcin and that such cxecution, dclivery and performancc
do not and will not contravcnc any provision of thcir rcspcctive Articlcs of
Incorporation, by-laws, any agrecmcnts or instrumenls to which thcy arc a party or any
laws or rcgulations of any governmental authority.

g. Any and all disputcs arising from the implcmcntation of this Agrccmcnt shall
be submittcd to arbitration in thc Philippines according to thc provisions of RA 876,

othcrwisc known as the "Arbitration Law" and RA 92tJ5, othcrwisc known as thc

"Altcrnativc Disputc Resolution Act of 2004": Provided, thaq by mutual agrccmcnt, thc

partics may agree in writing to rcsort to other altcrnativc modcs of disputc rcsolution.

INWITNESSWH
lEC 2 s z0zr

EREOF the parties have hercunto sct their hands to this Agrccmcnt
at Quczon City.

QUEZON CITY GOVERNMENT M8 MANPOWER SEIIVICES
Ily: Ily:

a 2401018
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IlDINA

I{UI]Y G. MANANCU
City Accountant

MS. IOS

SIGNED IN THE PRESENCE OF

Gcneral anal,,('r
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f. If any provision of this Agrcemcnt be dcclarcd by any court or othcr authorizcd
agcncy of thc govcrnment to bc null and void, thc nullity thcrcof shall not affcct thc

validity of this transaction or any othcr provisions hcrcin which shall thcn bc

considcrcd as valid and binding bctwccn the partics.
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QUEZON CITY
BEFORE ME, a Notary Public for and in
appearcd:

Competent Proof of Idcntity

all known to mc and to me known to be the same Pcrsons who exccuted this Agrcemcnt,
and they acknowlcdgcd to me that thc samc is their frcc and voluntary act and dccd, and
thc free and voluntary act and deed of the partics which thcy rcspectivcly rcPrescnt.

I ccrtify that the forcgoing Agrecmcnt, signed by thc partics and thcir instrumental
witnesses, consists of eight (8) pages, including this pagc on which the acknowlcdgemcnt
is written.

WITNESS MY FIAND AND SEAL on the date and placc abovc-written

Doc. No.
Page No

lql
E,

MONTEN EGRC

PUBLIG IN OUE7,N CITY

My Cotaolisloo ciPItcr od Dcc 31,2O23

. M0tter !{(,. IYP.trs 120,22'2023],

PTR Mo. 4o28249'o1/03/2o13-QC

IEPoF. lto. 263982'0U03/ 2023{C Bo[ o' 68'456

l{ClX CorPlituc e [0. Vll00216?2-l4 APrU 2025

0stt 312 Bldg' 13? Isi{ilrs St, Btg. Ctntral, Qu'ro! CIV

z Book No. {l!-;
Serics of ToLj

02984939

Namc

HON. MA. JOSEFINA G. BELMONTE, in hcr
capacity as Mayor of thc Local Governmcnt of
Quczon City

wN-wgt144

MS. JOSIELYN R. MEDINA, in her capacity as

thc Gencral Managcr and authorized
rcprcsentative of M8 MANPOWER SERVICES

ItN lD l.P. 27G']a7 C?1-Ooo

T
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REPUBLIC OF TTIE PHILIPPINES
OIIFZON CITY

. DEC 2s2023tlus - pcrsonally


