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SERVICE AGREEMENT
SUPPLY, INSTALLATION, TESTING, AND COMMISSIONING OF THE
QUEZON CITY DEPARTMENT OF BUILDING OFFICIAL ONLINE
CENTRALIZED AUTOMATED SYSTEM PHASE 2
{DED-E?-IT—]GB-‘-I}

KENOW ALL MEN BY THESE PRESENTS:
g
This Agreement entered into by and between:

QUEZON CITY GOVERNMENT, a local government unit under
the l[aws of the Philippines, with office at Queron City Hall Compound,
Elliptical Road, Diliman, Quezon City, Metro Manila, represented herein
by HON. MA. JOSEFINA G. BELMONTE, in her capacity as City
Mayor, hereinatter referred to as the "CITY".

-l -

SPARKSOFT SOLUTIONS, INC,, a corporation dui}f organizid
and incorporated under the laws of the Kepublic of the Philippines with
office address at Room 213 2/F PLUT-CIC Building, Ateneo de Manila
University, Loyola Heights Queson City, represented herein by its
Authorized Representative, MS. EUNICE O. TEJERO hereinafter
referred to as "SUPPLIER”.

{CITY and SUPPLIER may be referred to individually as a "Party”
and collectively, as "Parties.")

- RECITAL

WHEREAS, the Bids and Awards Committee conducted a competiive bidding
on 1 December 2023 for the Supply, Installation, Testing and Commuissioning of the
Cuezon City Department of Building Official Online Centralized Automated System
Phass 2 under Project No. DBO-23-]T-1684 (the “Project™).

WHEREAS, the SUPPLIER participated in the competitive bidding and was
declared to be the Single Bid as Read;

WHEREAS, the SUPPLIER passed both the detailed evaluation and post
qualification stages, and was declared as the Single Calculated and Responsive Bid;

AR 11 Tl

WHEREAS, on a Motee of Award was issued to the

SUPPLIER;
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NOW THEREFORE, tor and in consideration of the toregoing premises and of
the mutual covenants and undertakings hereinafter provided, the parties hereto agree,

as they have hereby agreed, as follows:

Section 1.

Deliverables. Pursuant to and in accordance with the Contract

Documents provided herein, the SUPPLIER undertakes to deliver to the CITY the scope
of work reguired by the Project, the specifications of which are defined under Section
VIL Technical Specifications of the Bidding Documents and the Terms ol Relerence.

Section 2. Contract Documents. The following documents shall be read and

deemed incorporated in this Agreement, i1z

fa)  Invitation to Bid;

(b} Instruction to Bidders;

() Bid Data Sheet;

(dy  Gereral Conditions of Contract;

(e)  Special Conditions of Contract;

(£} Schedule of Reguirements;

(g}  Technical Specifications;

(h}  Terms of Reference;

(1) Supplemental Bid Bulletins, if any;

(i) Motice of Award;

(k) Motice to Proceed:

(0 Bid Form;

(m) Schedule of Prices;

{n)  Obligation Request

(o)  Certificate of Availability of Fund (CAF);
{p) Performance Security; and

() Any and all other documents submitted to the city during the

course  of the procurement process,

The documents mentioned above shall
Documents”,

Section 3.

required deliverables within ninety (90) days [rom issuance
and ending on

(NTP) commencing on 48N 11 202
Duration shall ke for One (1) vear period.

MILESTONES

be collectively referred to as “Contract

Delivery Schedule. The SUPPLIER shall deliver to the CITY the

‘iﬁq'h” N::tir.u to Proceed
10 . Praject

CALENDAR DAYS

Software [mpicmentatiun and Project
Turnaver

9 calendar davs from the date of the '
Maotice to Proceed

Training,

7 days aiter Certificate of Acceptance

Project Support
[Maintenance/ Warranty)

Total

1 vear

Delivery: 90 calendar days from Notice
Lo Proceed
Maintenance: 1 calendar vear
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Section 4. Contract Price. In consideration of the complete and faithiul
delivery of the deliverables defined herein and the perlormance of any and all
ohligations of the SUFPLIER under this Agrecement, the SUPPLIER shall be paid the
total amount of ELEVEN MILLION NINE HUNDRED TWENTY-FIVE THOUSAND
PESOS AND 00/100 ONLY (PhpP11,925,000.00), inclusive of the 12% Value Added Tax
{(¥AT) ({the "Contract Price”).

Section 5, Terms of Payment. Payment to the SUPPLIER shall be made upon
project armover,

The processing of payments will entail the approval by the CITY of the
SUPPLIER's complete documentation and deliverables before invoices may be
processed for payment. The CITY likewise reserves the nght to validale billing/ invoice
bofore payment of fees,

MA. JOSEFINA G. HELJriQ_‘.’*FTF
_A,t'[w MAYOR

Section 6. Price Adjustment. The Contract Price shall be fixed and there shall be
no price adjustment and escalation for the duration of the Agreement until and unless
there exists an extraordinary circumstance as may be determined by the Mational
Fronumic Development Authorily that may warrant an increase of the Contract Price
in accordance with Section 61 of the Implementing Rules and Repulations of RA 9184,
otherwise known as the Government Procurement Reform Act.

Section 7. Standard of Performance, The SUPPLIER shall, consistent with the
TOR, perform the required services and carry out its obligations with all duc diligence,
efficiency and economy. It shall observe the highest degree of standards based on
mdustry practice.

Spction & Penalties. The SUPPLIER shall be liable tor penalty for any breach of
contract under all applicable laws, issuances and regulations.

. TEJERD

Anthorized Representative

Section 9. Liguidated Damages. 1t is understond and agreed that time is of the
exsence of this Apreement. In the event the SUPPLIER refuses or fails to completely
supply and deliver to the CITY the requirements for the Project defined herein within
the delivery schedule provided under Section 3 hereof at no [ault of the CITY, the
SUPPLIER shall be liable for liquidated damages in the amount equivalent to one tenth
of one percent (1,10 of 1%} of the Contract Price for every day of delay until the Project
is completely delivered: Provided, (hat, the tolal cumulative ameount of liquidated
darmayes shall nut exceed ten percent (10%) of the Contract Price: Promded, further, that,
once the cumulative amount of liquidated damages excecds ten percent (10%) as
provided herein, the CITY, in accordance with Sectiom 68 of the IRR of R.A. Y184, may
rescind or terminate this Agreement without prejudice lo other remedies and other
courses of action available to the CTTY under this Agreement and pursuant o any and
all applicable laws,

Seetion 10, Authority to Deduct Liguidated Damages. For purposcs of
awspssment and enforcernent of the liquidated damages provided under Section a

Paqee 3 0f B
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hereot, the CITY, upon written notice to the SUPPLIER, is hereby authorized to deduct
any amount due as liquidated damages from any amount due or may become due and
owing to the SUPPLIER or from any and all bonds or securities posted by the
SUPPLIER in favor of the CITY, at the option of the latter. [t is hereby agreed and
understood that the assessment of liguidated damages are cumulative and not
alternative remedies ot the CITY under this Agreement.

Section 11, Representations and Warranties of the Supplier. The SUPFLIER
hereby represents and warrants to the CITY as follows:

a The SUPPLIER is an entity duly erganized, validly existing and in good
standing under the laws of the Republic of the Philippines.

b.  The SUPPLIER has [ull legal right, power and authority to carry on its
present business, to own its properties and assets, and Lo execute and deliver this
Apreement and all other decuments executed, or required or necessary to be executed
pursuant thereto, and to perform and observe the terms and conditions thereo.

c.  Allappropriate and necessary corporate and legal actions have been taken
v it to authorize the execution and delivery of this Agreement, and all other
documents executed, or required or necessary (o be executed pursuant thereto and
the performance of all provisions, condifions, covenants, and other terms hercof and
thereof, as well as all the transactions conternplated herein.

d.  This Apreement and all other documents executed, or required or
necessary to be excculed pursuant thereto, conslitute, or when executed and
delivered pursuant thereto, will constitute its legal, walid and binding obligations,
enforceable in accordance with their respective terms,

&, The execution and delivery of this Agreement and all other documents
executed, or required or necessary to be executed pursuant thercto arnc  the
performance of its obligations hercunder will nol:

i conflict with its Articles of Incorporation, By-Laws or other constitutive
Jocuments, as may be applicable;

i conflict with, result in the breach of, or constitute an event which would
either immediately or with the lapse of time or giving of notice or both, result in
1 default under, or accelerate the performance required by, the terms of any
agreement, document, contract, instriment or commitment to which it is a party
or by which it or any of its assets is bound;

i conflict with or require any written consent or approval undor any
judgment, order, writ, decree, permit or license to which it is a party or by which
any of its assets is bound; or

iv, require the sritten consent or approval of any other party to any
agreement, document, contract, instrument or commitmenl to which it is a party
or by which any of its assets is bound.

¢ There are no actions, suits or proceedings existing, pending or. threatened

against or directly affecting the SUPPLIER and/or any of its assets before any court,
arhitrator or governmental or administrative body or agency that aifect the validity
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or enforceabilily of this Agreement or that would affect the ability of the SUPPLIER
to perform its obligations hereunder.

g, Mo event has occurred and is continuing which might materially and
adversely atfect the carrying out of its obligations under this Agreement.

h.  Itis in compliance with all applicable laws and regulations m comnection
with the delivery of the Project.

% Fach of the representations and warranties herein shall survive the
execution uf this Agreement and shall be deemed repealed during the etfectivity of
this Agreement

Sectiom 12, Didemnificafion, The SUPPLIER shall indemmnify and save the CITY
and all its officers, emplovecs, personnel and persons acling as agents or representalives
and render them free and harmless from any and all claims, actions, labilitics, losses
and suits which may be brought or instituted against them arising out of or resulling
from the SUPPLIER's supply, delivery and pertormance of its abligations undeor this
Agreement.

Sectiont 13, Events of Default of the Supplier. Any of the following shall
constitute an Tvent of Default under this Agreement:

1. When the SUPPLIER becomes insolvent, or commits or suffers any act o
bankruptecy, which term shall include: (i) the filing of a pelition, by or agains the
SUPPLIER, in any bankruptcy, inselvency, administration, suspension of pavment,
rearganization, winding-up or Lguidation proceeding, or any other proceeding
analogous in purpose and effect; (i) the making of an assignment by the SUPPLIER
for the benefit of its creditors; (iii) the admission in writing by the SUPPLIER of its
inability to pay its debts; (v} the entry of any order of judgment of any competent
court, lribunal or administrative agency or body confirming the bankruptey or
insolvency of the SUPPLIER or approving its recrganization, winding-up or
liquidation, or (v) the lawful appointment of a receiver or lrustee to take possession
of the properties of the SUPPLIER;

b.  When the SUPPLIER suspends or discontinues all or a substantial portion
of its business operatons, whether voluntarily or involuntarily, fora period of at least

sixby (G0} days;

c.  Any material breach by the SUPPLIER of any of its warranty,
representation or covenant made under this Agreement.

Sechion T4, Conscquences of Defanlt. Upon occurrence of any Events of Drefault
under this Agreement, the CITY may declare the SUPPLTER in default and shall have
the right to:

a.  Terminate this Agreement;

Page haof B
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b.  Call on the Performance Security to answer for any and all damages of
whatever nature suffered by the CITY resulting or arising from the
SUPPLIER's default; and

c.  Take such other steps or aclions against the SUPPLIER for the full
protection and enforcement of the CITY s rights and interests,

—

Section 15, Cowmpliance with Laws, Ovrdinances and Regulations. The
SUPPLIER shall comply with any and all laws, ordinances and regulations of the
national and local government applicable to or binding upon the parties hereto. For this
purpose, any and all pertinent provisions of BA 9184 and its IEE, and other applit‘ahlu
laws and regulations are deemed written and incorporated in this Agreement, [n case
of conflict between any of the provisions of this Apreement and those of the applicable
laws and regulations, the latter shall prevail.

LAY MAYOR

MA, JOSEFINA G. BELMONTE

Section 16, Indemmnities and Altorney's Fees, Should any of the parties resort to
court action in order to enforce their respective rights under this Agreement, the
prevailing party or its successors-in-interest shall be entitled to be indemnitied by the
uther party by way of attorney's fees, a reasonable sum equivalent to the actual amount
of fees paid or to be paid by the prevailing party.

Section 17, Notification. All notices and communicabdons shall be done in
writing and shall be directed as Fol losars:

CITY ! OFFICE OF THE CITY MAYOR
¢/ 0 Bids and Awards Committee Secretariat
20 Floor Finance Bldg, Quezon City THall Complex,
Elliptical Road, Diliman, Cuezon City

2TEJERO

SUPPLIER ; SPARKSOFT SOLUTIONS, INC.
Room 213 2/F PLDT-CTC Building, Ateneo de
Manila University, Lovola Heights Quezon City

Section 18. Effectivity. This Agreement shall be effective upon execution by the
parties hereto.
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Sechion 19, Miscellaneons Provisions,

a. This Agreement, including the documents and/or agreements
specifically incorporated herein by reference, constitutes the enfire agreement
between the parties. This Agreement may be amended and supplemented in
writing at any time as decided and agreed upon by mutual consent of the parties.

b. This Agreement and all documents related thereto shall be binding upen
and inure to the benefit of the parties herein and/ or their respective heirs, agents,
representatives, successors-in-interest, and assigns. The SUPPLIER shall not
assign its rights and obligations under this Agreement without the written consent
of the CITY.

Paae & of B
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¢. This Agreement embodies the entire arrangement or agreement of the
parties and no undertaking, verbal or otherwise, in relation thereto, shall exist
between the parties except as herein expressly sct forth.

d. The parties hereby certify that they have read or caused to be read to them
all the provisions of the foregoing Agreement, receipt of a signed copy ot which is
hereby expressly acknowledged by the parties and that they have fully understood
the same.

e. The parties hercby represent and warrant that they have the necessary
power and corporate authority to execute and deliver this Agreement and perform
their obligations as incorporated herein and that such execution, delivery and
performance de not and will not contravene any provision of their respective
Articles of Incorporation, by-laws, any agreements or instruments to which they
are a parly or anv laws or regulations of any governmental authority,

f. If any provision of this Agreement be declared by any court or other
authorized agency of the government to be null and void, the nullity thereof shall
not affect the validity of this transaction or any other provisions herein which shall
then be considered as valid and binding between the parties.

g. Any and all disputes arising from the implementation of this Agreement
shall be submitted to arbitration in the Philippines according to the provisions of
R4 B76, otherwise known as the "Arbitration Law" and RA 9285, otherwise known
as the "Alternative Dispute Kesolution Act of 2004" Provided, that, by mutual
agreement, the parties may agree in writing to resort to other alternative modes of
dispute resolution,

IN WITNESS WI-IER‘EDF the parties have hereunto set their hands to this
(R at Quezon City, Philippines

QUEZON CITY GOVERNMENT SPARKSOFT SOLUTIONS, INC.
2
MA. JOSEFINA G. BELMONTE E1IL « TEJERC}

;Eit}' Mayor 7 Authorizéd Representative

SIGNED [N THE PRESENCE Of:

gy

RUBY G. MANANGU
City Accountant
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ACKNOWLEDGMENT
REPUBLIC OF THE PHILIPPINES |
_ QUEZON CITY I5.5.

_ouezonery 11 AN 202
BEFORE ME, a Notary Public for and in this personally

appeared:

Mame

HON. MA. JOSEFINA G, BELMONTE, in her
capacity as Mayor of the Local Government of
Queron City

MS. EUNICE (. TEJERQO, in her capacity as the
authorized  representative  of  Sparksoit
Solutions, Inc.

Competent Proef of [dentity

oc- 00513

ORf -O0-0\0A B U9
h Ge 1D

all known to me and tome known to be the same persons who executed this Agreement,
and they acknowledged to me that the same is their free and voluntary act and deed,
and the free and voluntary act and deed of the parties which they respectively represent.

I certity that the foregoing Agreement,

signed by the parties and their

instrumental witnesses, consists of eight (8) pages, including this page on which the

acknowledgement is written.

WITNESS MY HAKD ANTSEAL on the date and place above-written.

Doc. Wo. Li,

Page No. B__;
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PROCUREMENT DEFARTMEMNT
Chuescon City Government asmonsy  Purchase Order Date: W0 08 2l

Republic of the Philippines ﬁ} Bt Gl 2312040

& BiLikink: &

Company Mame SPARKSOFT SOLUTIONS, INC. Maoda of ‘Public Bldding
Procurement
SBddrass = Room 213 2iF PLOT-CTC Bullding, Ateneo de Manila Fesolution Mo, +23-FB-50

University, Loyola Helghts, Quezon City
Business Type : Corporation Registration #CSH1 100081

TIM Mumber Q0T-253-T94-000

Cantact Mumbes  :0985-895-57T7

SirlMadam:
Please furnish this office the following articles subject to the terms and conditions contained here
+ Lpon sndeime’s reFucion Ut ecl 1 (raie Minety (20 Cal [a
Place of Delivery ; Usn sndusads narucion suject 0 5 Delivery Schedule Nnewy 1301 Cslencar Days
Payment Term :  Credil
Stock item Unit of aTy Linit Cost Amount
Nao, [EL4TTS

CPL, and 120 S8 storage will be allocated for the onfine system. A
rairimim of B GB memory. 2 virteal CPU, and 120 GB storage will
be allocared for the database,

«wii. The on premise server will be provided by the DBEO but the
syatem provider wall set-up the server to deploy the an premize
cexmpanen s of The systent.

wwiit, The system will allow periodic backups of the detabase,

xiw, The system will confarm with data privacy laws. The application
must also canformyakide with the Department of information and
Communlcations Technolegy (DICT) Philippine Government's Cloud
First Policy [lslest version)

. The DBO-0CAS, including source code and duts captured and
generaved by the systam, will be owned and controlled by the Cty.
If the service agrepment expires or & berminated the data on claud
can be retrieved without additional cost to the City,

wil. The service provider will provide all necessary tramning to at
lesasl 5 DAC percannet comprising of encodens, inapecion,
administrators, 1T personne! for the usape, administration, and
managament of the system for & minmurm of 2 days and maximumm
of 7 days.

i, The system provicies will register the subdomain o the DNS
zervice provider of quezoncity gov.ph

ITERMS AND CONDITICRNS:

Warranty; 12 Month

[‘With attached erms of Referance which will farm an integral part
af this Purchase Order

Total Amount : 11,%25,000.00

Total Amaunt In Words {Pesos):  Elewen Milkon Mire Hendred TeeentySlve Thousane Posas and D Dnly

MA. JDSEFIHA& MONTE

o e, Sl
Shn: r Prirted Mame of Supalier S Date

City Mayo
Funds Avallable: E.5%
sreses T
RUBY G. MANANGLU Approved Budget for the Contract :  12,000.000.00
i::itl.r.ﬂ-l:J:l:launl:mj.tHﬁ
L]
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FROCUREMENT DEPARTMENT
Quezon City Government GUETONCiry.

f
A Republic of the Philippines (\} m

S Bjidival

PO Number 231 2040

Purchase Order Date: JAN 08 0%

Procuring Unil :DEPARTMENT OF BUILDIMG QFFICIAL

Company Mame - SPARKSOFT SOLUTIONS, INC,

Uniwversity, Loyola Heights, Guezon Clty
Business Typs : Carporation Registration $CS201100081

Address :Room 213 2'F PLOT-CTC Bullding, Ateneo de Manila

Project Mumber  :DBO-23-T-1684

Mode of ‘Public Bidding
Procurement

RFesalution Ma. 2-PE-RED

TIN Mumber A07-853-T84-000

Contacl Mumber  0RG5-GO5-5TTT

SirfMadam:

Please furnish this office the following articles subject to the terms and conditions contained here

coardiralion aih G50
Payment Term ;  Gredil

Place of Dellvery ; Yoor endusers mstucon susect o pmps Delivery Schedule Minely (30, Catandar Duys

Stock Iterm
MNa,

1 [EUPPLY, INSTALLATION, TEETING AND COMMISSIONING OF THE
CIVETON CITY DEPARTMENT QF BUILDHMG CFFICIAL ONLINE
[CEMTRALIZED ALTOMATED SYSTEM FHASE 2

The Cuezon Clty DES-DCAS 2 will continue DED-OCAS 17s suctess in
improving the citizen's Ease of Doing Business with the Departrent.
It will b2 a hybrid system that provides an anline one stop shop o
clvizens and on-premise system lor ofliciads and administrators, The
LEC DAL Phase 2 wilf enable greater convenience among citizens
and productivity among the Department's officials and
administratoss,

Scope of Werk:

The: service provider shall praovide the City with a system with the

following specifications:

i The Chueran City Depariment of Building Offical Online

Centralized Automated System (DBO-CCAS 2] will ba a hybrid

systern Ehat will have cloud-based ang on premise modules that are

accessinle using the magl recent versions of Chrome, Firefox, and

Safari

i1 The DBO_CAS 2 will be mokile responsive and cormnpatible with

the browsers of mobale srartohones and taklets

ifi, Tho on premise modules will be used by the Dapartment to

process applications. They are nat dependent on an internet

comnecton and arg accessible to the Department within the duszon

City Hall local area network,

iv, Department parsonnel can still process applications autside City
Hzll premises through the cloud Based modules,

w. The gdoud-based components will be used by the citizens 1o apgly
or permits anline.

wio The ditabases of the clovd-base and on premise companents will

Unit of oty Unlt Cost Amaount
ssue
Lot i 11,925, D000 11,925,000.00

/

MA. JOSEFINA G. BELMONTE

KL o \'-J?"-f

Cily Mayor, Signa Mame of Suppiies § Date
Funds Awvailable:
M OBR: - d0ad- §. jyrys-
RUBY G. MANANGLU Approved Budget for the Contract : 12.000,000.00
City A::nuntarth'

L] Page 1 ot 3
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Republic of the Philippines

0 PO Mumber
PROCUREMENT DEPARTMENT ﬁ 231 2040

Cuezon City Govermiment

N

ciponcry Purchase Order Date; A% 08 20K
e CynnnChvesiag

Procuering Linil

:DEPARTMENT OF BUILDING OFFICIAL

Project Mumber DBO-23IT-1684

Company Mame - SPARKSOFT SOLUTIONS, INC. kode of Fublic Bidding
Fracurement
Address - Room 213 2F PLOT-CTC Bullding, Ateneo da Manila Reasolution Mo, 23-PE-860

Businass Typo

University, Loyola Heights. Quezaon City

TIM Mumber 00T-953-794-000

: Corporation Registration #CS2011000E1

Conlact Mumber  :0965-895-5777

SirlMadam:
Please furmish this office the following articles subject to the terms and conditions contained here

PIHW 'D{ n&'l'u'Eﬂl' + Lipnn grd-umsa's gt wolopRl 1 g Sigma

ooordnaton with CIES0

Payment Term :  Cradil

Delivery Schedule Mnety (9] Calensar Days

Stock
Mo,

Item

Unit of
lssue

amy

Unit Cost

Armaunt

perindically synchronize when thers is an internet connection to
make sure that appdications submittsd onling can be processed by
e Department and updates to applications done by the
Dopartment will be visibles ta cltizens:

vli. Data neaded for permit applications will be retrieved from other
swiliems such as DEO-000S 1 and OC-esenvices using authenticatad
and suthorized AP cormmunicaticons. Flelds will be prafilled bassd
jon the data provided by these systems

wiii. The systern will update processes in DEO-OCAS 1 to make them
More responsive ta the needs of DB and the applicants such as but
riot lirmited Lo revising the process for Pre-Evaluation and Tech
Ewvaiuation,

k. The system provided will migrate all data from DBO'S legacy

sy sliems Lo DRO-OOAS,

x. The system will allow evaluaterns 1o correct the encoded data of
applicants and their professionals, The systern will store bath the
ercoded and actual data.

#i. Tha system will log afl charges o the application including the
DB parsonnal that rmade the changes

xit, Applicants and their professional team will receive email eveny
time thers is a relewant change in the status of the application.

#lbl, The system will penerate pertinent reports for the Depariment.

wiv, Thir system prowvider will alse provide £aU and BFF on premize
rmodules for their techrigil esabualion,

w, The systam will implement industry standard measures Lo
protect user data and prevent unadthorized access. & firewall will
be implanted for secured cloud cannection,

awl. The cloud-based hostng will cperate for one (1] vesr and
subject to renwal thereafter, & mintmum of 8 GB mamaory, 2 virtual

MA. JOSE Flhlhé"ﬁ MONTE
ity Mayor, Signat

H

0 TR
vl Prinied Mame of

£

ier { Dale

Funds Awvailable:

RUBY G. MANANGU
City .&mnuntant.Q.\
i |

OBR : Jhd- 4. L"-'"-"'.-"ff'?-

Approved Budget for the Contract : 12.000,000.00

0
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