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SERVICE AGREEMENT
LINE 2: JANITORIAL SERVICES FOR NOVALICHES DISTRICT HOSPITAL FOR YEAR 2024
(FARLY PROCUREMENT ACTTVITY) -
CONSO=24-]51-0062

KNOW ALL MEN BY THESE PRESENTS:

This Agreement entered into by and between:

QUEZON CITY GOVERNMENT, 2 local government unit under the laws
of the Philippines, represented herein by the Honorable MA. JOSEFINA G.
BELMONTE, in her capacity as City Mayor, with office at Quezon City Hall
Compound, Elliptical Read, Diliman, Quezon City, Metro Manila, and hereinafter
referred to as the "CITY" |

il -

EXCELLENT BUILDING CARE & GENERAL SERVICES, INC., 2
carporation duly organized and existing under the laws of the Republic of the
Philippines with office address 30 EU State Tower, Queron Avenue, Queson City
represenled herem by its General Manager, ENGR, EDGARDO M. DE VERA.
hereinalter referred to as the “SERVICE PROVIDER”

{CITY and SERVICE PROVIDER may be referred to individually as a
) Farl':-'" and I'_I'.I]JEIZZﬁ"r'E'l?r, as "Partivs.")

RECITAL

WIIEREAS, in view of the mandated [unctions of adm'mjjh_-ring cleanliness, sanitation
and beaulilication of the Novaliches Crstrict H{!-S]_‘Jild] -H:(:Iund_:., the ]'|_i;|-j_|;15__r| wf private janitorial
services 18 deemed imperative to ensure the cleanliness of iks waorking place and to collect and
contain hazardous vlements that may surround the buildings in accordance with the hospital
vision of a guality hospital;

WHEREAS, the Bids and Awards Committes on Goods and Services conducted a
competitive bidding on 17 November 2023 for the Line 20 Janitorial Services for Novaliches
Drstrict Hospilal for Year 2024 {Early Procunement Activity)under Project No. CONSO-24-151-
(062 (the “Project”).

WHEREAS, the SERVICE PROVIDER participated in the competitive bi deling and
was declared 1o be the Single Bid as Read;

WHEREAS, the SERVICE PROVIDER passed both the detailed evaluation and post
qualification stages, and was declared as the Single Calculated and Responsive Bid;

WHEREAS, on DEC 79 03 . the Notice of Award was issued to the
SERVICE PROVIDER, subject to the terms and conditions herealter set forth:
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NOW THEREFORE, for and in consideration of the forepoing premises, the Parties
herete agreed and do hereby mutually agree to be bound by the covenants and stipulations
fercin set forth as follows:

sectuner 1, Scope of Work, Pursuant to and in accordance with the Contract Documents provided
herein, the SERVICE PROVIDER undertakes to provide janitorial services (the "Services”) ko the
Movaliches District Hospital (the "Janitorial Site”) as defined herein and in the TOR, which shall
irwclude, but is not limited o, the following:

@) Cleaming and sanitizing of the following areas and building facilities, parts and

fixlures:

L. Huospital wards (OB, Pedia, Surgery & Medicine)

ii. Comfort rooms

il Lohhics

v, Hallwavs / corndors

V. Slairways

vi, Ronl decks

Vil Fire exits

vii.  Grounds

ix. Operating room.  Recovery room, NICU, Laboratory, Pharmacy.

Medical Records, Dietary & Radiology
X Chut-patient room
xi. Emergency room
b The Services shall include the provisions on labor, equipment, tools, supplies and

E]&‘aning materials necessary for the perfmmnnuu of Services on the Janitorial
Sibe.

In perlorming the Services, the SERVICE PROVIDER shall provide the appropriate
number of janiterial personnel and skilled workers who are tasked to maintain the cleanliness
ard sanitation and ensure a cean, orderly and sanilized Janitorial Site free from any garbage,
dirt, harardous elemenls and unpleasant odaor,

The SERVICE PROVIDER shall perform the required services in accordance with the
conditions set forth in the TOR. To ensure that the janitorial services are property conducted,
the services to be performed by the SERVICE PROVIDER shall be monitored and evaluated
by the CITY.

Section 2. Service Areas. Consistent with the TOR, the janitorial services defined herein
shall be rendered at the janitorial Site (e, Movaliches Thstrict | fospital Phase L and 1T Buildings),
as follows:

I, Movaliches District Hospital
a. First floor (E.R., Accounting, Cashicr & Social Welfare Assistance)
b, Second floor (OB Wards/Different wards)
¢. Third floor (Differem wards)
d. Fourth floor (Thiiferent offices)
@ LDy (Oun-Patient Department)
f. X-Ray & Rehab, Pharmacy, Dictary, Medical Record & Property)
g Parking space, lobby, drive way, entrance & cxit. (Phase | building ).
h. Roof Deck 4th floor (Phase | & Phase 11),
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Sectum 3. Reserved Manpotver Requirement. The SERVICE PROVIDER shall, upon
request by the CITY, provide additional manpower, bul not to exceed twenty percent (20%) of
the total deplovable manpower, for a period of ten (10} days in a month without cost, The
manpower provided hercin shall include supplies, tools and equipment, service vehicles and
faniborial supervisors nacessary to carry cul the janitorial services,

Seckion 4. Contract Docinents. The following documents shall be deemed to form and
b read and constroed as part of this Agrecment, piz:

{a} Invitation to Bid;

{b) Instructon ko Bidders;

{c) Bid Data Sheet;

{d}  General Conditons of Contract

2] Special Conditions of Contract;

() Schedule of Requirements;

(g} Technical Specifications;

(h)  Terms of Reference;

i} MNobee of Award;

() WNotice to Proceed;

(k) Bid Form;

(Il Schedule of Prices;

fm) Certiticate of Availability of Fund (CAF);

{n] Performance Security; and

(o) Any and all other documents submitted to the City during the course of the
procurement process,

The documents mentoned above shall be collectively referred o as “Contract
Documents”.

section 3. Term, This Agreement shall be eifective for the period of one (1) vear
commeneing on January 1, 2024 and ending on December 31, 2024, subject 1o a regular
performance rating by the CITY.

aechion &, Conlract Price. In consideration of the complete and faithful delivery of the
Janitorial Services and performance of any and all ebligativns of the SERVICE PROVIDER
under this Agreement, the SERVICE PROVIDER shall be paid for the entire duration of the
Agrecment the total amount of Eight Million Five Hundred Ninety-Nine Thousand Three
Hundred Fifty-5ix Pesos and 21/100 Only (Php8,599,356.21) inclusive of the 12% Value Added
Tax (W AT) {the "Contract Price") in accordance with the conditions set forth in Section 7 hereof.

sectunt 7. Terms of Paymen!. The payment of the Contract Price shall be made monthly
mased on actual services rendered and subject to strict monitoring of the CITY,

The CITY shall pay the SERVICE PROVIDER based on the latter’s actual performance
of the services under this Agreement and bid specilications taking into consideration the
number of personnel posted. the contract rate per month and deduction for penalties
cammitled, and other charges, if any, for the particular month.

Processing of payments shall be made subject o the submission by the SERVICE
PROVIDER of {a) Statement of Accounl; (b) the Daily Time Record; () Certification/ Surmmary
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of Expenses/ Request of Allotment; and {d) Certificate of Acceptance. The submission of the
Staternent of Accounl shall be made every 154 and 30% day of the month for the preparation of
the disbursement voucher,

The processing ol payments will entail the approval by the CITY of the SERVICE
PROVIDERS complete documentation and deliverables before hillings mav be processed for
pavment. The CITY likewise reserves the right o validate billing / invoice before pavment,

sectiont 3. Project Cost Adjustment. As stated in Republic Act 9184, otherwise known
as the Government Procurement Reform Act, Section 61,2, in cases where the cost of the
awarded contract is allected by any applicable new laws, ordinances, re yulations, or other acts
of the Government of the Philippines, rromulgated after the date of bnd opening, {such as, b
rmt Dot b, fncresse o i deiily wage parsuant to ke or e nyige order], a conteacl price
adjustment shall be made on a no loss-no gain hasis,

section 2. Standard of Performance. The SERVICE PROVIDER shall, cansistent with the
TOR, perlorm the required services and carry out its oblipations with all duye diligence,
efficiency and cconomy, It shall observe the highest degres of standards based on incustry
practice.

Section 10, Penalties, 'The SERVICE PROVIDER shall be liable for penalty for any
breach of contract under all applicable laws, issuances and repulations

Sectuwn 11, Liguidated Damages. 1t is understood and agreed that lime is of the essenee
of this Agreement. In the event the SERVICE PROVIDER reluscs or fails to completely supply
and deliver o the CITY the Services defined herein within Uhe delivery schedule provided
under Section 3 hereof at no fault of the CITY, the SERVICE PROVIDER shall be liable for
liguidated damages in the amount cquivalent to one tenth of one percent {1710 of 1%) of the
Contract Price for every day of delay until the Project is completely delivened: Provided, that, the
total cumulative amount of liquidated damages shall not exceed ten percent (10%) of Lthe
Contract Price: Mrovided, further, thal, once the cumulative amount of liquidated damages
excoeds ten percent (10%) as provided herein, the CITY, in accordance with Section 68 of the
AR of B.AC9184, may rescind or terminate this Agreement without prequdice to other remedies
anc other courses of action available to the CITY under this Agreement and pursuant o any
and all applicable laws,

Sechion 12 Authority to Deduet Penalttes and Liguidaied Damages, For purposes ol
assessment and enforcement of the penallies and liquidated damages in the immediately
preceding sechions, the CITY, upon written nolice to the SERVICE PROVIDEHR, is hereby
autharized (o deduct any amount due as penalty and/ or Lquidated damages from any amoun|
due ar may beconwe due and owing Lo the SERVICE PROVIDER or from anv and all bonds ar
securibies posted by the SERVICE PROVIDER in favor of the CITY, at the opton of the latter,
ILis hereby agreed and understood that the imposition of penalty and assessment of liguidated
damages are cumulative and nol albernative remedies of the CITY under this Agreement.

Sectom 13 Assignment and Sub-contra ching, This Contract ar any portion hereaf shall
not be assigned, transferred or ceded 1o any other party/ies without the written consent of the
CITY. SERVICE PROVIDER is further prohibited from sub-contracting any obligations in this
contract o any other party,
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Sechion 14. Representations and Warranties of e Service Provider, The SERVICT

PROVIDER hereby represents and warrants to the CITY as [ollows:

a. The SERVICE PROVIDER is 2 corporation duly organized, validly exiati ng and
in good standing under the laws of the Republic of the Philippines.

b The SERVICE PROVIDER has full legal right, power and authority g carry on
its present business, to own ils propertes and assets, and to execute and deliver this
Agreement and all other documents exccuted, or required or necessary to be executed
pursuant thereto, and to perform and observe the terms and conditions thereof.

C. All appropriate and necessary corporate and legal actions have been taken by it
to autharize the execation and delivery of this Agreement, and all other documents executed,
or required of necessary to be executed pursuant thereto and the petformance of all
provisions, condilions, covenants, and other terms hereot and thereof, as well as all the
transactions comtemplatled herein,

d. This Agreement and all other documents executed, or reguired or necessary ko
be executed pursuant thereto, constitute, or when exccuted and delivered pursuant thereto,
will constitute its legal, valid and binding cbligations, enforceable in accordance with their
respective terms.

2, The execution and delivery of this Agreement and all other documents executed.
ur required or necessary 0 be executed pursuant thereto and the performance of its
ebligations hercunder will not:

L. conflicl with its Articles of Incorporation, By-Laws or other constitulive
documents;

ii,  conflict with, result in the breach of, or constitute an event which would either
immediately or with the lapse of Bme o giving of notice or both, resalt in g default
under, of accelerate the performance required by, the terms of anv agrecient,
document, contract, instrument or commitment to which it is a party or by which it or
any of its assels is bound;

li. conflict with or require any writhen consent or approval under any judgment,
order, writ, decree, permit or license o which it is a party or by which any of its assets
is howned; or

v, require the written consent or approval of aty other parly Lo any agreement,
divument, contract, instrument or commitment to which it s a party or by which any of
its asscets i bound.

£ Phere are no actions, suits or proceedings cxasting, pending or, threatened
against or -.'E'i'l't"l:ll_'!.-' affecting the SERVICE PROVIDER and/ or any of its assets before any
court, arbitrator ar governmental or ad ministrative body ar ageney that affect the validity or
enforceability of this Agreement or that would affect the ability of the SERVICE PROVIDER
b perform its obligations hereunder.

£ No event has occurred and is continuing which might materially and adversely
affect the carrving out of its abligations under this Agreement,
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h It is in compliance with all applicable laws and regulations in connecton with
the delivery of the Project,

L Each of the representations and warranties herein shall survive the exceution of
this Agreement and shall be deemed repeated during the effectivity of this Agreement,

Sechom 19, Indemmification. The SERVICE PROVIDER shall indemnify and save the
CITY and all its officers, employees, personnel and persons acting as agents or representatives
and render them free and harmless from any and all claims, actions, liabilities, losses and suits
which may be brought or insttuted against them arising out of or resulling [rom the SERVICE
PROVIDER's supply, deliver and performance of its Services under this Agreement.

sectien 16 Events of Defaull of the Service Provider. Any of the following shall
constifule an Event of Default under this Agrreement:

i, When the SERVICE PROVIDER becomes insclvent, or comunits or suffers Any
act of bankruptey, which term shall include; (i) the filing of a petition, by or against the
SERVICE PROVIDER, in any bankruptey, inselvency, administration, suspension of
paymenl, reorganmizabon, winding-up or liquidation proceeding, or anv other procecding
analogous in purpose and effect; (i) the making of an assignment by the SERVICE
FROVIDER for the benefit of its creditars; (iin) the admission in writing bv the SERVICE
FROVIDER of its inability to pay its debis; (iv) the entry of any order of judpment of any
competent court, tribunal or admimistrative agency or body vonfirming the bankruptcy or
j-l:!lh'i.?l.'-"l-'ﬂ"-'_'r' of the SERVICE PROVIDER or ﬂJ_"lI_'rfl_':l'l.-':inI,: 1ts T|=-|:1]'_E_anj_;:.@|_|_i_{~._[1, wi_ﬂdmg-u'r. oF
liquidation, or {v) the lawiul appomtment of a receiver or frustee to take possession of the

propertics of the SERVICE PROVIDER;

b When the SERVICE PROVIDER suspends or discontinues all or a substantial
partion of its business operations, whether voluntarily or involuntarily, for a period of at
least sixty (6{1) davs;

£, Any matertal breach by the SERVICE PROVIDER of any of its warranly,
representalion o covenant made under this Agreement.

Section 17 Consequences of Default. Upon ocourrence of any Events of Default under
this Agreement, the CITY may declare the SERVICE PROVIDER in default and shall have the
righl bo:

a,  Terminate this Agreement;

b, Call on the Performance Securily to answer for any and all damages of whatever
nature suffered by the CITY resulling or arising from the SERVICE
PROVIDER's delault; and

<. Take such aother steps or actions aganst the SERVICE PROVIDER for the full
protection and enforcement of the CITY's rights and interests,

section 8. Compliognee with Laws, Ordinances and Regulations, The SERVICE
PROVIDER shall comply with any and all laws, ordinances and regulations of the national and
local government applicable to or binding upon the parties hereto. For this purpose, any and all
pertinent provisions of RA 9184 and its 1RE, and other applicable laws and regulations are
deemed writlen and incorporated in this Agreement. In case of conflict between any of the
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provisions of this Agrecment and those of the applicable laws and regulations, the Latter shall
prevail.

section I3 Indemnities and Attormey’s Fees. Should any of the parties resort to court
action in order (0 enforce their respective rights under this Agreement, the prevailing party or
its successors-in-interest shall be entitled 1o be indemnified by the other party by way of
attorney's fees, a reasonable sum eguivalent to the actual amount of fees paid or to be paid by
the prevailing party.

Section 20, Notifteation. All notices and communications shall be done in writing and
shall be directed as follows:

CITY J OFFICE OF THE CITY MAYOR
¢/ o Bids and Awards Committes Secretariat
2 Floor Finance Bldg, Quezon City Hall Complex,
Elliptical Road, Diliman, Querson City

SERVICE PROVIDER: EXCELLENT BUILDING CARE &z GLENERAL
SERVICES, INC,
30 EU State Tower, Quiczon Avenne, Cueeon Ciby

secivon 21, Lffeckivity, This Agreemenl shall be effective upon execution by the parties
hereto.

Sectin 22 Miscellaneows Provisions,

. Thes Agreement, including the documents and/or agreements specifically
mcorporated herein by reference, constitutes the entire agreemmient between the parties.
This Agrecment may be amended and supplemented in writing at any time as decided
and agreed upen by mutual consent of the parties,

b. This Agrecment and all documents related thereto shall be binding upon and
inure to the benefit of the parties herein and/or their respective heirs, agents,
represenlatives, successors-in-interest, and assigns. The SERVICE PROVIDER shall not
assign its rights and obligations under this Agrecment withoul the written consent of the
CITY.

<. This Agreement embodies (the enbire arrangement or agreement of the parties ancd
ne undertaking, verbal or otherwise, in relation thereto, shall exist between the parties
excepl as herein expressly st forth.

d. The parties hereby certify that they have read or caused to be read to them all the
provisions of the loregoing Agreement, receipt of a signed copy of which is hereby
expressly acknowledged by the parties and that they have fully understond the same.

e The parties hereby represent and warrant that they have the NECessary power and
corporate authority 1o exccute and deliver this Agreement and perform their obligabons
as incorporated herein and thal such execution, deli very and performance de not and will
not contravene any provision of their respective Articles of Incorporation, by=laws, any
agreements or instruments to which they are a party or any laws or regulations of any
governunental authority,
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L. If anv provision of this Agreement be declared by any court or other authorized
agency of the government to be null and void, the nullity thereof shall not affect the
validity of this transaction or any other provisions herein which shall then be considered
as valid and binding between the parties.

g Anv and all disputes ansing from the implementation of this Apreement shall be
subrnitted to arbitration in the Philippines according to the provisions of RA 874,
otherwise known as the "Arbitration Law’ and RA 9285, otherwise known as the
"Alternalive Dispute Resolution Act of 204" Provided, that, by mutual agreement, the
parties may agree mwriting o resorl to other alternative modes of dispute resolution.

IN WITNESS WHEREOF the parties have hereunto set their hands to this Apresment
L1 Mﬂ?_ﬁ Al Quezon Ciby.

QUEZON CITY GOVERNMENT EXCELLENT BUILDING CARE &
CEMNERAL SERVICES, INC.

By By

EVERA

MA. IGSEI-'iA/G. Eij/QN'I'E—Z ENGH.

ity Mayoy

eneral Manager

Sigmed tan the presence of:

RUBY G. MANANGU
ity Accountant
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REPUBLIC OF THE PHILIPPINES |

QUEZON CITY ls.s.
C 292023

BEFORE ME, a Notary Tublic for anddn EZON ElT:rthi:s DE , persenally appeared:

Marme Compelent Prool of ldentity

HON. MA. JOSEFINA G. BELMONTE. in her
capacity as Mavor of the Local Government of ocM bob144
Cuezon City
ENGR. EDGARDO M. DE VERA, in his Privers Licenfic
capacity as the General Manager of Excellent NOo: Noy-04 -24dIyT
Building Care & General Services, Inc. : , ‘f

: Valiel on+il 3/1/2024

all known o me and o me known to he the same persons who executed this Agreement, and
they acknowledged to me that the same is their free and voluntary act and deed, and the free
and veluntary acl and deed of the parties which they respectively represent.

| r:erl;iF].-' that the foregoing Agreement, signed by the parties and their instrumental

witnesses, consists of nine (9) pages! including this page on which the acknowledgment is
written,

WITMESS MY HAND AND SEAL en the date and place above-written.

Cho Hu.?ﬁ__:
Page Mo, '{H ;
Book Mo L".I' i

N0 BIORTERLGES
T AR N GUETDN CITY

My Commissinng expires on Do A1, 2003

Adun, Mutter o, NP-117 FE0R2-E5020)

R B, A REAN-07 ) D3 e A- 00
Series of _3'__'"'":'-"_ . IEP 0 K. 3002 01060/ 1023-0C Hell Mo 63455
MCLE Cusmplisros B VD172 14 Aprfi 2033

Thoit J13 Bedg, 137 MamEes 8t By, Coziral, Qoemn City
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