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CONTRACT AGREEMENT
(cAo-24-SERVTCES-0108)

'I'his Agrccment cntcrcd into by and bctwccn:

QUEZON CITY GOVERNMENT, a local govcrnmcnt unit undcr
thc laws of thc Philippincs, with an officc atQuczon City Flall Compound,
Elliptical Road, Diliman, Quczon City, Mctro Manila, rcprcscntcd hcrcin
by HON. MA. JOSEFINA G. BELMONTE in hcr capacity as City Mayor,
hcreinafter rcfcrred to as thc " CIT\'.

-and -

PLDT, INC., a corporation duly organized and incorporatcd undcr
thc laws of the l(cpublic of thc Philippincs with an officc acldrcss at Ilamon
Cojuangco Building, Makati Avonuc Makati City, rcprcscntcd hcrcin by iLs

Authorizcd Rcprescntativc, ALBERT MITCHELL L. LOCSIN, hcrcinaftcr
rcfcrrcd to as tho "SERVICE PROVIDER"

(CITY and SERVICE PROVIDER may be rcfcrrcd to individually
as a "Party" and collcctivcly, as "Partics.")

IIL:CITAL

WHEREAS, thc Bids and Awards Committcc conductcd a compctitivc bidding on 4

Dcccmbcr 2O23 f<-tr thc Procurcmcnt of PABX SERVICES FOR 'I'HE YEAR 2024 (EARLY

PROCUREMENT ACTIVITY) undcr Projcct No. CAO-24-SERVICES-0108 (thc "Project").

WHEREAS, thc SERVICE PROVIDER participatcd in thc compctitivc bidding and

was de'clared to bc the Singlc Bid as llcad;

WHEREAS, thc sERVICE PROVIDER passcd both thc dctailcd cvaluation and post-

qualification stagcs, and was dcclarcd as thc singtc Calculatcd and Rcsponsivc llid;

WHEREAS, on EC 2 I 20lJ a Notice of Awar<l was issued to thc SERVICE

PROVIDER;

NOW THEREFORE, for and in consideration of thc forcgoing prcmiscs, thc Partics

hercto agreed and do hcrcby mutually agrcc to bc bound by thc covcnanls and stipulations

hcrcin sct forth as follows:
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Sectiott 1. Scope of Wor&. Pursuant to and in accordancc with thc Contract

Documents provided hercin, thc SERVICE PROVIDER undc'rtakcs to dclivcr to thc cIfi
the scopc of wo.k rcquircd by thc Prolcct, thc spccifications of which arc dcfincd undcr

Section Vll. T'cchnical Spccifications of thc ttidding I)ocumenls and thc'fcrms of Rcfercncc

(ron).
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Section 2. Contract Docutnents, 'lltc following documenl.s shall be dcemcd to form
and be rcad and construcd as part of this Agreemcnt, zriz:

(a
(b

Invitation to Bid;
Instruction to Bidders;
Bid Data Shccb
Gencral Conditions of Contract
Spccial Conditions of Contract;

(d

(f) Schedule of Rcquircments;
(g) TechnicalSpecifications;
(h) Terms of Rcference ('fOIt);
(i) Supplemental Bid Bulletin, if any;
(j) Bid Forrn;
(k) Schcdule of Priccs;

0) Cost Dcrivation (if applicablc);
(-) Notice of Award;
(") Noticc to Procecd;
(o) Obligationl{equcst;
(p) CcrtiJicate of Availability of Fund (CAF);
(q) Pcrformance Security; and
(r) Any and all othcr documcnts submitted

'fhe documcnts mcntioned above shall be collectively rcfcrrcd to as "Contract

Documcnts".

Section 3. Delittery Schedule. Thc SERVICE PROVIDER shall pcrform, supply, and

dcliver to the CITY its Scrviccs as stated in thc 'I'OR, itr accordancc with thc scrvice

performancc standards rcquircd by thc CITY.

Section 4. Tenn. 'fhis Agrccment shall bc cffectivc for the period of onc (1) ycar

commencing on anu 2024 up to December 31 2024
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Section 5. Contract Price.ln considcration of thc complcte and faithful iielivcry of

any and all Serviccs and pcrformancc of any and all obligafions of thc SERVICE PROVIDER

unicr this Agrecmcnt, the SERVICE PROVIDER shall bc paid for tho cntirc duration of the

Agrcemcnt thc total amount of Twenty-Nine Million Eight Hundred Thirty Thousand

Nine Hundred Thirty-Six Pesos and 00[00 only (P 29,830,936.00) inclusivc of th a 12o/" Y alue

Addcd'Iax (VA'I) (thc "Contract Price") in accordancc with thc conditions sct forth in Scction

6 horcof.

section 6. Terms of Paynent. Thc paymcnt of thc Contract Pricc shall be madc upon

submission of monthly billing document.s.

The proccssing of paymcnts will entail thc approval by thc CITY of thc SERVICE
pROVIDEIi's complitc documcntation and delivcrablcs beforc invoiccs may bc processcd

for payment. The CiTY likewisc rescrvcs thc right to validatc billing/invoice bcfore paymcnt

of fces.
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Section 7. Project Cost Ailiustrzenf. As stated in Rcpublic Act 9184, othcrwisc known
as the Government Procuremcnt Rcform Act, Scction 61.2, in cascs whcrc thc cost of thc

awardcd contract is affccted by any applicable new laws, ordinanccs, rcg,ulations, or othc'r

acls of thc Government of the Philippincs, promulgatcd aftcr thc date of bid opening, fsrrcft

ns, btrt not litnited to, increase in mininum daily twge pursuant to lau or neu, runge orrlarl, a conbact
price adjustmcnt shall bc madc on a no loss-no gain basis.

Section 8. Standard of Perfonnance. Consistcnt with thc 'l'OR, the SERVICE

PROVIDER shall perform thc rcquired scrviccs and carry out its obligations with all duc

diligence, efficiency and cconomy. It shall observc thc highcst dcgrcc of standards bascd on

industry practice.

section 9. Penalties. The sERVICE PROVIDER shall bc liablc for pcnalty for any

brcach of contract under all applicable laws, issuanccs and rcgulations.

scctiott 10. Liquidateil Damages. It is undcrstood and agrccd that timc is of thc

cssencc of this Agrccmcnt. In thc cvcnt the SERVICE PROVIDER rofuscs or fails to
complctcly supply and dclivcr to thc CITY the Services dcfincd hcrcin within thc dclivery

schcdule providcd under section 3 hcrcof at no fault of the CITY, thc SERVICE PROVIDER

shall bc liablc for liquidated damagcs in the amount equivalent to onc tcnlh of onc pcrccnt

('1/1O of 17") of the Contract Price for cvcry day of dclay until the Projcct is completcly

ielivcrcd: Prot,iderl, that, the total cumulativc amount of liquidated damagcs shall not cxcccd

tcn pcrcent (10%) of the Contract Pice: Proz'ider!, furthcr, that, oncc thc cumulativc amount

of liquidatcd damagcs excceds tcn pcrccnt (10%) as providcd hcrcin, thc CITY, in accordancc

wi tlr Scction 68 of thc IRR of R.A. 9784, may rcscind or tcrminatc this Agrecmcnt without

prciudice to other rcmedies and other courses of action availablc to thc CI'IY undcr this

Agrecmcnt and Pursuant to any and all applicable laws.
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section 1'1. Authority to Deduct Liquidatetl Damages. For purposcs o[ asscssmcnt

and cnforcemcnt of the pcnaltics and liquidatcd damagcs in thc immediatcly prcccding

scctions, thc CITY, upon writtcn noticc to the sERVICE PROVIDER, is hcreby authorizcd

to decluct o.,y u.nnrnt duc as pcnalty and/or liquidatcd damages from any amount duc or

may bccomc duc and owing to thc SERVICE PROVIDER or from any and all bor.rds or

sccuritics postcd by the SERVICE PROVIDER in favor of thc CITY, at thc option of the

lattcr. lt is hcreby igrccd and undcrstood that thc imposition of pcnalty and asscssmcnt o[

liquidated damagci arc cumulativc and not altcrnativc rcmcdics of thc cITY undr:r this

Agrecmcnt.

Page 3 of I

section-12. Assigrunent and sub-contracflrrg. 'l'his Contract or any portion heroof

shall not bc assigned, transfcrred or cedcd to any othcr party/ics without thc writtcn conscnt

of thc CITY. SERVICE PROVIDER is further prohibited from sub-contracting any

obligations in this contract to any other party.

section '13. Rcpresentations anil wananties of the Seroicc Prozsider. 'lhc SERVICE

PROVIDER hcrcby reprcscnts and warrants to thc CITY as follows:

a. Thc SERVICE PROVIDER is a corporation duly organizcd, validlv cxisting

and in goocl standing undcr the laws of the Itcpublic of the I'hilippincs'
b.ThcSERVICEPRoVIDERhasfulltcgalright,powcrandauthoritytocarry

on its prcscnt busincss, to own its propcrtios and asscls, and to cxccutc and dclivcr this



Republic of the Philippines
PROCUREMENT DEPARTMENT

Quezon City Government a 24(J{ 103

lr|F
=ol2
Eoo>.o(,>

$=E\Ht
o'
d
E

oUtzoN cft

Agrccmcnt and all othcr documents exccutcd, or rcquircd or neccssary to bc exccuttld

pursuant thcreto, and to perform and observc the tcrms and conditions thercof.
c. All appropriatc and neccssary corporate and lcgal actions have bcen takcn by

it to authorizc the cxccution and dclivcry of this Agrccmcnt, and all othcr documents

cxecutcd, or requircd or neccssary to be cxccutcd pursuant thcrcto and thc performancc
of all provisions, conditions, covcnants, and othcr tcrms hercof and thercof, as well as all
thc transactions contcmplated hcrcin.

d. This Agrccment and all other documcnts cxccutcd, or requircd or ncccssary to

be executed pursuant thcrcto, constitute, or whcn exccuted and dclivcrod pursuant

thcrcto, will constitutc its lcgal, valid and binding obligations, cnforccablc in accordancc

with thcir rcspectivc terms.
c. l'he cxccution and dclivery of this Agrccment and all othcr documents

cxccuted, or required or neccssary to bc exccutod pursuant thcrcto and thc pcrformancc

of its obligations hcrcundcr will not:
i. conflict witl-r its Articlcs of Incorporation, By-Laws or othcr constitutivc

documents;
ii. con{lict with, resuit in thc brcach of, or constitutc an cvcnt which would eithcr

immcdiatcly or with thc lapse of time or giving of notice or both, rcsult in a default

undcr, or accelcrate thc pcrformancc requircd by, thc tcrms of any agrecmcnt
documen! contract, instrument or commitment to which it is a party or by which it or

any of iLs asscts is bound;
iii. conflict with or rcquire any wdttcn conscnt or approval undcr any iudg,mcnt,

ordcr, wrif decrce, pcrmit or liccnsc to which it is a party or by which any of its asscts

is bound; or
iv. rcquire thc writtcn con-scnt or approval of any othcr Party to any agreomcnt'

documcn! contract, instrumcnt or commitment to which it is a palty or by which any

of its asscts is bound.
f. Thcrc arc no actions, suits or procccdings cxisting, pcnding or, thrcatcncd

against or clircctly affecting the sERVICE PROVIDER and/or any of iLs asscts bcforc any

court, arbitrator or govcrnmcntal or administrativc body or agcncy that affcct thc validity

or cnforceability of this Agrecmcnt or that would a{fcct tho ability of thc SERVICE

PROVIDER to pcrform its obligations hcrcundor.
g. No cvent has occurrcd and is continuing which might matclialiy and advcrscly

affcct thc carrying out of ils obligations undcr this Agrccmcnt'
h. Itis in compliancc with all applicablc laws and rcgulations in conncction with

the dclivery of the Proiect.
i. Each of the reprcscntations and warranties hcrcin shall survivc thc cxccutirln

of this Agrecmcnt and shall be dccmcd rcpcatcd during thc cI{cctivity of this Agrccmcnt.

section 14. Inilemnification The sERVICE PROVIDER shall indcmnify and save thc

CITY and all its officers, cmployccs, pcrsonncl and pcrsons acting as agents or

reprcscntativcs and rcndcr lhem frcc and harmless from any and all claims, actions,

tiilitics, losscs and suits which may bc broul;ht or institutcd against thcn'r arising out of or

resulting from thc SERVICE PROVIDER's supply, dclivcr and pcr{ormancc of its scrviccs

under this Agrccmcnt.

section 15. Eaents of Default of the seruice Prooiiler. Any of tho Iolkrwing shall

constitutc an Ilvent of Dcfault undcr this Agrccmcnt:
a. \^rhcn the SERVICE PROVIDER bccomcs insolvon! or commit.s or suf{crs any

act of bankruptcy, which term shall includc: (i) thc filing of a petition, by or ag,,ainst thc

SERVICE PROVIDER, in any bankruptcy, insolvency, administration, suspcnsion oI
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paymcnt, reorganization, winding-up or liquidation procccding, or any othor prococding
analogous in purpose and effcc! (ii) thc making of an assignmcnt by thc SERVICE
PROVIDER for thc bencfit of it.s crcditors; (iii) the admission in writing by thc SERVICE
PROVIDER of its inability to pay iLs dcbts; (iv) thc cntry of any order of judgmcnt of anv

compctent court, hibunal or administrative agcnry or body confirming thc bankruptcy or
insolvcncy of thc SERVICE PROVIDER or approving iLs rcorganization, winding-up or
liquidation, or (v) thc lawful appointmcnt of a reccivcr or trustcc to takc possossion of tho

propcrties of thc SERVICE PROVIDER;
b. Whcn thc SERVICE PROVIDER suspcnds or discontinucs all or a substantial

portion of its business operations, whethcr voluntarily or involuntarily, for a pcriod of at

lcast sixty (60) days;
c. Any matcrial brcach by tho SERVICE PROVIDER of any of iLs warranty,

rcprescntation or covenant madc undcr this Agrccmcnt.

Section 16. Consequences of Default. Upon occurrencc of any Evcnts of Dcfault undcr

this Agrcemcn! thc CITY may declarc thc SERVICE PROVIDER in dcfault and shall have

thc right to:
a. Terminate this Agrecmcnf
b. Call on thc Performancc Sccurity to answer for any and all damages of

whatevcr nature suffered by the CITY rcsulting or arising from thc SERVICE

PROVIDER's dcfaul! and
c. Takc such othcr steps or actions against thc SERVICE PROVIDER for thc full

protcction and cnforcemcnt of thc CITY's righs and intcrcsLs.

section '17. Compliance with Lauts, orilinances atil llegulations. 'I-hc SERVICE

PROVIDER shall comply with any and all laws, ordinanccs and reg,ulations of the national

and local govcrnment applicable to or binding upon thc parties hcrcto. l;or this purpose, any

and all pcitinent provisions of RA 9184 and its IIIR, and other applicablc laws and regulations

arc deemcd writtcn and incorporated in this Agrecmcnt. In casc of conflict bctween any of
the provisions of this Agrcemcnt and thosc of the applicablc laws and rcgulations, thc latter

shall prcvail.

Section'lS.lndennities and Attorney's Fees. Should any of thc partics rcsort t() c()urt

action in order to enforcc their rcspectivc righs under this Agrocmcn! thc prcvailing party

or its successors-in-interest shall bc entitled to be indcmnificd by thc othcr party by way of

attorney,s (ccs, a reasonable sum cquivalcnt to thc actual amount of fccs paid or to bc paid

by thc prcvailing party.

section 79. Notificatiotr, All noticcs and communications shall be donc in writing

and shall be tlircctcd as follows

CITY OFFICE OFTHE CITY MAYOR
c/o Bids and Awards Committcc Sccretariat
2"d Floor Financc Bldg, Quezon City I Iall Complcx,
Elliptical I{oad, Diliman, Quczon City

SERVICE PROVIDER: PLDT, INC.
Ramon Cojuang,co Iluilcling,, Makati Avcnuc
Makati Citv

o
-2
gE
fs
-JO.J r-
!go.
ge

=Et.!
Hb<f,

5

Page 5 of 8



Repu bil-of the Philippines
PROCUREMENT DEPARTMENT

Quezon City Government a 2401 103
outloN Cft

Section 20
partics hcrcto.

Ef/ectiuity. T'l-ris Al,,rcement shall bc cffcctivc upon cxccutiorr by thc
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Se ctiort 21. Mis c e I I aneous Proo i si o tts.

a. This Agrccmcnt, including the documcnt.s and/or agrccments spccifically
incorporated hercin by rcfcrcncc, constitutcs thc cntire agrccmcnt bctween thc partics.
'fhis Agreement may bc amcndcd and supplcmcntcd in writing at any tirnc as dccidcd
and agreed upon by mutual conscnt of the partics.

b. 'Ihis Agrccmcnt and all documents rclatcd thereto shall bc binding upon and
inuro to thc bcncfit of thc partics hcrcin and/or thcir rcspcctive hcirs, ag,cnts,

rcprcscntatives, successors-in-intcrcst, and assigns. Thc SERVICE PROVIDER shall
not assign its rights and obligations under this Agrccmcnt without the writtcn conscnt
of thc CITY.

c. This Agrccmcnt embodios thc cntirc arrangcmcnt or agrccmcnt of thc partics
and no undertaking, verbal or othcrwise, in rclation thcrcto, shall cxist bctwccn thc
partics except as hcrein expressly sct forth.

d. The partics hcrcby ccrtify that thcy havc rcad or causcd to be reacl to thcm all
thc provisions of thc forcgoing Agrccmcn! roccipt of a signcd copy of which is hcrcby
cxprcssly acknowlcdgcd by thc partics and that thcy havc fully undcrstood thc samo.

c. The partics hcreby reprcscnt and warrant that thcy havc thc neccssary powcr
and corporate authority to cxccutc and delivcr this Agrecmcnt and pcrform their
obligations as incorporated hercin and that such cxccution, dclivcry and pcrformancc
do not and will not contravcnc any provision of thcir rcspcctivc Articlcs of
Incorporation, by-laws, any agrccmcnts or instrumcnts to which thcy arc a party or any
laws or regulations of any govcrnmcntal authority.

f. If any provision of this Agrccment bc dcclarcd by any court or othcr authorizcd
agcncy of thc govcrnmcnt to bc null and void, thc nullity thcrcof shall not affoct thc
validity of lhis transaction or any othcr provisions hcrcin which shall thcn be

considcred as valid and binding bctween thc partics.

g. Any and all disputcs arising from thc implcmentation of this Agrcomcnt shall
bc submittcd to arbitration in thc Philippincs according to thc provisions of RA t176,

othorwisc known as thc "Arbitration l,aw" and ItA 9285, othorwisc known as thc
"Altcrnative Disputc Resolution Act of 2004": Providcd, tha! by mutual agrccmcnt, the
partics may agrcc in writing to rosort to othcr altcrnative modcs of disputo rosolution.
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INWITNESSWHEREOF thc partics havc hcrcunto sct thcir hands to this Agrccmcnt

EC 2 S ?0?l at Quczon City.

QUEZON CITY GOVERNMENT PLDT, INC.

By,

MA. JOS AG.B

Republic of the Phiiippines
PROCUREMENT OEPARTMENT

Quezon City Government ouao c[Y

ALBERT MITCHELL L. LOCSIN
Authorizcd Rcprcscntativo

a 2401 103

By,

prry tu,y"
ELMONTE

SIGNIiI) IN'I'I IIi ITITI]SLiNCI J OII:

RUBY G. MANANGU
City Accountant

City Accounting Dopartmcnt
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ACKNOWLEDGMENT

REPUBLIC OF THE PHILIPPINES }

-€UEZO$effy- 
)".'.

QUEZON CITY
BEFORE ME, a Notary Public for and in tl-ris

Name

HON. MA. JOSEFINA G. BELMONTE, in hcr
capacity as Mayor of thc Local Government of
Quczon City

ALBERT MITCHELL L. LOCSIN, in his capacity
as thc authorized reprcscntativc of PLDT, Inc.

pcrsonally appcarcd:

Compctent Proof of Idcntity

oc,\- oogl74
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DEC 2 I2023
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all known to mc and to me known to be the samc pcrsons who cxccutcd this Agrccmcn! and
thcy acknowlcdgcd to mc that the samc is thoir frce and voluntary act ar-rd dccd, and the frcc
and voluntary act and dccd of thc partics which thcy rcspcctivcly rcprcsent.

I certify that thc foregoing Agrccmcnf signed by thc parties and thcir instrumental
witrresses, consists of eight (8) pagcs, including this pagc on which thc acknowlcdgcment is
writtcn.

VVIl'NllSS MY I IAND AND SEAL on thc clatc and placc abovc writtcn.

Doc. No. D ;'
Page No. 46 ; '
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Book No. l4L-;
1ori." o1 ?o75 .

ATTY. at) MONTONDCRC
TARY PUBLIC IN QUETiN CITY
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My Comnrlrrlo,r explrcr oo Dec 31,2023
Adm, Mllttrr No. IIP-r l3 l2O?2-2O23)
PIo" li{r. 4fr29249-01/ 03/2023-QC

IEP 0r Fo. 25:l9N?.01103/2013{C Roll llo. 68456
MCLD Colrplij$re $o, Vi!00216?2. 14 Apdl 2035

Ulit 312 Bldg. 137lEsirh$ St. Brg. Ccntrel, Qu.ron Clr,


