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SERVICE AGREEMENT
(Project No. CGSD-24-S51-0141)

sEcuR|TY SERVtCES FOR HOSPITAt,S AND ltEALTlr Cr,rN't'1)RS FACrLrrrlrs (PACKAGE ITr)

KNOW ALI, MI]N I]Y THEST] PI(I]SENTS

This Agrccmcnt cntcrcd into by and bctwccn:

QUEZON CITY GOVERNMENT, a local govcrnmcnt unit undcr thc laws
of the Philippines, with officc at Quczon City Hall Compound, Iilliptical Road,
Diliman, Quczon City, Mctro Manila, rcprcscntcd hcrcin by HON. MA.
IOSEFINA G. BELMONTE, in hcr capacity as Citv Mayor, hcrcinaftcr refcrred
to as thc "CITY".

-and -

ICT SECURITY AND INVESTIGATION AGENCY INC. a corporation
cluly organizcd and incorporatcd undcr the laws of thc Ilcpublic of thc
I'hilippines with officc address at No. 10 Prcsidont's Avcnuc, llF Homcs,
Parafraquc City, rcprcscntcd hercin by its Authorizcd Rcprcscntativc, ATTY.
GUILLERMO M. TABALDO, hercinaftcr rcfcrrcd to as thc "SERVICE
PROVIDER"

(CITY and SERVICE PROVIDER may bc refcrrcd to
individually as a "Party" and collcctivcly, as "Partics.")

RI-CTI'AL

WHEREAS, the Bids and Awards Committec conductcd a compctitivc bidcling
on 13 February 2O24 for thc Procurement of SECURITY SERVICES FOR HOSPITALS
AND HEALTH CENTERS FACILITIES (PACKAGE III) undcr Proicct No. CGSD-24-
S51-0141 (thc "Proiect").

WHEREAS, the SERVICE PROVIDER participatcd in thc compctitive bidding
and was dcclarcd to be thc Single Bid as l{cad;

WHEREAS, the SERVICE PROVIDER passcd both the detailc'd cvaluation and
post qualification stagcs, and was dcclarcd as thc Single Calculatcd ancl I{csponsivc I}icl;

WHEI{EAS, on _
SERVICE PROVIDER;

$X s 1 202t
, thc Noticc of Awarcl was issucd to thc

NOWTHEREFORE, for and in considcration of thc forcgoing prcmiscs, thc Partics
hcrcto agreed and do hcreby mutually agrcc to bc bound by thc covcnants and stipulations
herein set forth as follows:

Sectiort -1. Scope of Work. Pursuant to and in accordancc with thc Contract
Documcnts providcd hcrein, thc SERVICE PROVIDER undcrtakes to dclivcr to thc CITY
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the scope of work requircd by the Projcc! thc spccifications of which arc defincd undcr
Section VIl. Technical Specifications of thc Bidding Documcnts and thc'l'crms of Rcfercncc

Gon).

Section 2. Contract Docrttnents. Thc following documenLs shall be deemcd to form
and be read and construed as part of this Agrccmcnt, zriz:
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(a)
(b)
(.)
(d)
(")
(f)
(s)
(h)
(i)
(,)

(k)

0)
(*)
(")
(")
(p)
(q)
(.)

Invitation to Bid;
Instruction to Biddcrs;
Bid Data Sheet;
General Conditions of Contracg
Special Conditions of Conkacg
Schedule of Requirements;
Technical Specifications;
Terms of Referencc (TOR);
Supplemental Bid Bulletin, if any;
Bid Form;
Schedule of Prices;
Cost Derivation
Noticc of Award;
Notice to Proceed;
Obligation Reques!
Certificate of Availability of Fund (CAF);
Pcrformancc Sccurity; and
Any and all othcr documents submitted to the City during thc course of
the procurement proccss.

-l

The documenLs mentioned above shall be collcctivclv rcfcrrcd to as "Contract
Documents".

O Section 3. Deliaery Schedule. The SERVICE PROVIDER shall perform,
q supply and dclivcr to tl'rc CITY iLs Scrvices provided the'l'OR, in accordancc with the

? or scrvicc pcrformancc standards requircd by the CITY.
ao .=

F
Section 4. Tenn.'7'his Agrccment shall bc cf{cctivc for thc period of tcn (10)

L month from the date of acceptance of the Noticc to Procccd (NTP) commencin on 01I

JJ
)

i
F
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$ M"..tr 2024 ancl cnc{inp, on

:JIfY to tlok'rminc tltt' S

31 l)cccmber 2024 subjcct to monthly cvaluation by thc
ERVICE PROVIDER's compliancc witl-r thc terms and

conditions providcd hcrcin

Sectiott 5. Contract Price.ln consideration of the complctc and faithful clclivcry of
the Serviccs required and pcrformancc of any and all obligations of thc SERVICE
PROVIDER under this Agrecmcnt, thc SERVICE PROVIDER shall be paid for thc
entire duration of thc Agrccmcnt thc total amount of ONE HUNDRED THIRTY
MILLION SEVEN HUNDRED NINETY-FIVE THOUSAND FOUR HUNDRED.
EIGHTEEN PESOS AND 50^00 ONLY (P130,795,418.50) inclusivc of tl.rc.l2% Value
Added Tax (VAT) (thc "Contract Price") in accordance with thc paymcnt schcdulc and
subjcct to tl-rc conditions sct forth in Section 6 hcrcof.

Section 6. Tenns of Pnynrent.'llte CITY shall pay ihc SERVICE PROVIDER
bascd on thc lattcr's actual pcrformancc of t]rc scn iccs rcquircd undcr thc contract and bid
spccifications taking into considcration thc numbcr of sccurity guards postcd, contract ratc

N
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Paymcnt shall be made within forty-fivc (45) days upon the submission of thc
rcquired documcnls (i.e. Statcmcnt of Account twicc a month, Daily Timc Ilccord, Summary
of Daily 'Iimc Rccord, Ccrtification/Summary of Exponscs/ Rcqucst of Allotnrcnt,
Certificate of Acccptancc, Disburscmcnt Vouchcr, Security Agcnry and Sccurity Cuard's

Violation Rcport Form) and upon confirmation from SERVICE PROVIDER of thcir
accurary. All payments shall be subjcct to accounting and auditing rulcs.

Sectiott 7. Reseroed Manpower Requirement. Thc SERVICE PROVIDER shall,
upon rcqucst by thc CITY, providc' additional manpowcr, but not to cxcccd twcnty
percent (20%) of the total dcployablc manpower, in casc of cmcrgency or when thorc is
an immediatc necd by thc CITY for special activitics or cvcnLs without additional cost.

Section 9. Standard of P*fonnance.T\e SERVICE PROVIDER shall, consistcnt with
thc'IOR, pcrform the required scrviccs and carry out ils obligations with all due diligcncc,
cfficicncy and cconomy. lt shall obscrvc the highest dcgree of standards bascd on industry
practicc.

Sactiott 10. Pernlties. Thc SERVICE PROVIDER shall be liablc for penaltv for
.]

" any breach o[ contract undcr all applicablc laws, issuances and rcgulations.
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p orr"rl." of this Agrccmcnt. In thc cvcnt tho SERVICE PROVIDER rofuscs or fails t<r

completcly supply and dclivor to thc CIfi thc Services dcfincd hcrcin within thc

Sectiott 11.. Liquidateil Datnages. It is understood and agrccd that timc is of thc

livcry schcdule providcd undcr Scction 3 hcrcof at no fault of thc CITY, thc SERVICEtlc

.E PROVIDER shall bc liablc for liquidatcd damagcs in the amount equivalont to onc tcnth

! of one pcrccnt (1/10 of 1%) of thc Contract Pricc for evcry day of delay until the Proicct

E is complctcly dclivcrcd: Prooitled, that, thc total cumulativc amount of liquidatcd

i < damagcs shall not cxcccd tcn pcrccnt (10%) of thc Contrac L Pricc: Prouided, furthcr, that,

= 
once thc cumulativc amount of liquidated damagcs cxcccds tcn pcrccnt (10%) as

rescind or tcrminate this Agrccmont without prcjudicc to othcr rcmcdics and olhc'r
courscs of action availablc to thc CII-Y under this Agrccmcnt and pursuant to any and all
applicable laws.

Sectiott'12. Atrthority to Deduct Liquidated l)anages.l:or purposcs of asscssmcnt
and cnforccmcnt of thc liquidatcd damagcs in thc immcdiatcly prcccding scctiorts,

thc CITY, upon written noticc to thc SERVICE PROVIDER, is hcrcby authorizcd to dcduct
anv amount duc as pcnalty and/or liquidatcd clamages from any am()unt duc or may
bccomc duc antl owing to thc SERVICE PROVIDER or from any and all bonds or sccuritics
posted by thc SERVICE PROVIDER in favor of thc CITY, at thc option of thc lattcr. It is
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per month and deductions for penalties committcd and othcr chargcs, if any, for that
particular month.

Section 8. Pruiect Cost Adjttshnent. As statcd in [lcpublic Act 91U4, othcrwisc
known as thc Govcrnmcnt Procurcmcnt Reform Act, Scction 61.2, in cascs wherc thc cost

of thc awardcd conhact is affected by any applicablc ncw laws, ordinanccs, rcgulations,
or other acts of thc Govcrnment of thc Philippincs, promulgatcd aftcr thc datc of bid
opcning, [such ts, but not litnited to, incrense in mininrunr rlnily unge pursuint to lmo or neu,

zoage orderl, a contract pricc adjustmcnt shall bc made on a no loss-no gain basis.
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hcreby agrccd and undcrstood that thc imposition of pcnalty and asscssmcnt of liquidatcd
damages arc cumulativc and not allcrnativc rcmcdics of thc CITY undcr this Agrcemcnt.

Section 13. Assignment and Sub-contracting. This Contract or any portion hercof
shall not bc assigncd, transfcrrcd or cedcd to any othcr party/ics without thc writtcn
consent of thc CITY. SERVICE PROVIDER is furthcr prohibitcd from sub-contracting any

obligations in this contract to any othcr party.

Sectiort L4. Representations and Warranties of the Seraice Proaider. 'l'hc

SERVICE PROVIDER hcreby rcprcsenLs and warranLs to thc CITY as follows:

a. 'l-he SERVICE PROVIDER is a corporation duly organizcd, validty cxisting
and in good standing undcr thc laws of thc I{cpublic of thc Philippincs.

b. The SERVICE PROVIDER has full legal righq powcr and authority to carry
on its prcsent busincss, to own iLs propcrtics and asscls, and to cxccute and dclivcr this
Agrccmcnt and all othcr documcnts exccutcd, or rcquircd or ncccssary to bc cxccutcd
pursuant thcrcto, and to pcrform and obscrvc thc tcrms and conclitions thcrcof.

c. All appropriate and ncccssary corporate and lcgal actions havc bccn taken by
it to aulhorize the exccution and delivcry of this Agrccment, and all othcr documcnls
cxccutcd, or requircd or ncccssary to be cxecutcd pursuant thcrcto and thc pcrformancc
of all provisions, conditions, covcnants, and othcr tcrms hcrcof and thcrcof, as wcll as all
thc transactions contcmplated hcrcin.

d. This Agrcement and all other documenLs cxccuted, or rcquired or ncccssary

to be cxccutcd pursuant thcrcto, constitutc, or whcn cxccutcd and dclivcrcd pursuant
thereto, will constitutc its legal, valid and binding obligations, cnforccablc in accordancc

with thcir respective tcrms.

e. Thc exccution and dclivery of this Agrccmcnt and all othcr documcnLs

cxecutcd, or requircd or ncccssary to bc cxccuted pursuant thcrcto and thc pcrformancc
of its oblillatiorLs hcrcundcr will not:

i. conflict with is Articles of Incorporation, By-Laws or othcr constitutivc
documents;

ii. conllict with, rcsult in the brcach of, or constitute an cvcnt which woulci
cithcr immcdiatcly or with thc lapsc of timc or giving of notice or both, rcsult in a

dcfault undcr, or accelcratc thc pcrformancc rcquircd by, thc tc'rms of any
agrccmcnt, documcnf contract, instrumcnt or commitmcnt to which it is a party or
by which it or any of its asscts is bound;

iii. conllict with or requirc any writlcn conscnt or approval undcr any iudgmcnt,
ordcr, writ, decrcc, pcrmit or licensc to which it is a party or by which any of iLs

asscts is bound; or

iv. rcquirc thc writtcn conscnt or approval of any othcr party to any agreemcnt,
documcnt, contract, instrumcnt or commitrncnt to which it is a party or by which
any of its asscts is bound.
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f. Thcrc arc no actions, suits or procccdings cxisting, pcndinl3 or, thrcatcncd
against or dircctly af{ccting, thr: SERVICE PROVIDER and/or any of its assets bcforc
any court, arbitrator or govcnlmcntal or administrativc body or ag,cncy tl'rat affcct thc
validitv or enforccability of this Agree'mcnt or that would affcct tho abilitv of thc
SERVICE PROVIDER to pcrform its obligations hcrcundcr.

S. No cvcnt has occurrcd and is continuing which might matcrially and
advcrscly affect the carrying out of its obligations undcr this Agrccmcnt.

h. It is in compliancc with all applicable laws and rcgulations in conncction
with the delivcry of the Proiect.

Sectiort -15. lnilenutification Thc SERVICE PROVIDER shall indcmnify and
savc thc CIfi and all its officcrs, employccs, pcrsonncl and pcrsons acting as agcnts ()r

rcprcsentativcs and rcndcr thcm free and harmless from any and all claims, actions,
liabilities, losses and suits which may bc brought or institutcd against thcm arising out
of or rcsulting from the SERVICE PROVIDER's supply, dcliver and pcrformancc of its
Scrvices undcr this Agrecmcnt.

Section'16. Eoents of Default of the Seroice Proaider. Any of thc following shall
constitutc an Evcnt of Default undcr this Agrccmcnt:

a. Whcn thc SERVICE PROVIDER bccomes insolvcnt, or commits or suffcrs
any act of bankruptry, which tcrm shall includc: (i) thc filing of a pctition, by or against
thc SERVICE PROVIDER, in any bankruptcy, insolvcncy, administration, suspcnsion
of payment, rcorganization, winding-up or liquidation proccecling, or any othcr
procccding analogous in purposc and cfftru (ii) thc making, of an assig,nmcnt by tho

SERVICE PROVIDER for thc benefit of iLs crcditors; (iii) thc admission in writing by
thc SERVICE PROVIDER of its inability to pay its dcbts; (iv) thc cntry of any ordcr of

iudgmcnt of any competcnt court, tribunal or administrative agency or body confirming
thc bankruptcy or insolvcncy of thc SERVICE PROVIDER or approving ils
rcorganization, winding-up or liquidation, or (v) the lawful appointmcnt of a rcccivcr
()r trustcc to takc posscssion of thc propcrtics of thc SERVICE PROVIDER;

b. Whcn the SERVICE PROVIDER suspcnds or discontinues all or a

substantial portion of its busincss operations, whcther voluntarily or involuntarily, for
a pcriod of at lc'ast sixty (60) days;

c. Any matcrial brcach by thc SERVICE PROVIDER of any of iG warranty,
rcprcscntation or covenant madc undcr this Agreemcnt.

Section 17. Consequetces of Default. Upon occurrcncc of any llvonts of Dcfault
undcr this Agrccmcnt, thc CITY may dcclarc thc SERVICE PROVIDER in dcfault and shall
havc thc right to:

L

--\

'fcrminatc lhis AlSrccmenb
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i. Each of t}rc reprcscntations and warranties hcrcin shall survivc thc cxccution
of this Agrcemcnt and shall bc dccmcd rcpcatcd during thc cffcctivity of this Agrccmcnt.

a.
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Call on thc Performance Security to answcr for any and all damagcs of
whatovcr naturc suffcrcd by thc CITY rcsulting or arising from thc SERVICE
PROVIDER's dcfaul! and
Takc such othcr stcps or actions against thc SERVICE PROVIDER for thc.

full protection and cnforcemcnt clf thc CITY's righs and intorcsts.

Sectiott 18. Compliance zoith Latos, Ordinances and Regulations. 'l'hc SERVICE
PROVIDER shall comply with any and all laws, ordinanccs and rcgulations of the
national and local govcrnmcnt applicablc to or binding upon the partics hcrcto. I;or this
purposc, any and all pertincnt provisions of I{A 9184 and its IRR, and othcr applicablc
laws and rcgulations are dccmcd writtcn and incorporatotl in this Agrccmcnt. In casc of
conflict betwccn any of the provisions of this Agrecmcnt and thosc of thc applicablc laws
and rcgulations, thc lattcr shall prcvail.

Sectiort'19. Indenmities atd Attonrcy's Fees. Should any of thc partics rcsort to
court action in order to cnforcc thcir rcspcctivc rig,hls under this Agrccmcnt, thc
prcvailing party or its succcssors-in-intcrcst shall be entitlcd to bc indomnificd by thc
othcr party by way of attorncy's fees, a reasonablc sum cquivalcnt to thc actual amount
of fces paid or to bc paid by thc prevailing party.

Section 20. Notification. All notices and communications shall bc donc in writing
and shall trc dircctcd as follows:

CITY OFFICE OF THE CITY MAYOR
c/o Bids and Awards Committcc Sccrctariat
2"d r-loor Iiinancc Building, Quczon City I Iall Complcx,
Elliptical Iload, Diliman, Quczon City

SERVICE PROVIDER: ICT SECURITY AND INVESTIGAl'ION AGENCY
INC.
No. 10 Prcsiclcnt's Avcnur:, Illrl Iomcs, I)araiiaquo City

Section 21 . Effectiztity. This Agrecmcnt shall be effectivc upon cxecution by thc
partics hereto.

Sectiotr 22. Miscellaneous Prooisions.

b. 'l'his Agrccmcnt and all documcnls rclatcd thcrcto shall bc binding upon
and inurc to thc bcnefit of thc partics hcrcin and/or thcir rcspcctivc heirs, agcnLs,

rcprcscntativcs, succcssors-in-intercst, and assigns. 'l'hc SERVICE PROVIDER shall
notassign iLs righLs and oblil;ations undcr this Agrccmcnt without thc writtcn conscnt
of thc CITY.
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a. 'l-his Agreemcnt, including thc documcnts and/or agrccmcnls spocilically
incorporatcd hcrcin by rcfcrcncc, constitutcs the cntirc agrcoment bctwccn thc partics.
'I'his Agrccmcnt may bc amcndcd and supplcmentcd in writing at any timc as dccidcd
and agrccd upon by mutual consent of tho partics.
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d. The partics hcrcby ccrtify that lhcy have read or caused to be read to thcm all
thc provisions of thc forcgoing Agrcement, receipt of a signcd copy of which is hcrcby
expressly acknowlcdgcd by thc partics and that they have fully understood thc samc.

c. 'Ihc partics hcreby rcprcscnt and warrant that they have thc necessary powcr
and corporatc authority to cxccutc and dclivcr *ris Agrccmcnt and pcrform thcir
obligations as incorporatcd herein and that such execution, delivcry and pcrformancc
do not and will not contravcnc any provision of thcir rcspectivc Articlcs of
Incorporation, byJaws, any agrccmcnts or instrumcnts to which thcy are a party or
any laws or rcgulations of any govcrnmental authority.

f. If any provision of this Agrccmcnt bc dcclarcd by arry court or othcr
authorizcd agcncy of lhc g()vcrnmcnt to bc null and void, thc nullity thorcof shall not
affcct thc validity of this transaction or any othcr provisions hr:rcin whiclr shall thcn
bc considcrcd as valicl and binding bctwccn the parties.

g. Any and all disputcs arising from the implementation of this Agrccmcnt shall
bc submittcd to arbitration in thc Philippincs according to thc provisions of t{A U76,

othcrwiso known as thc "Arbihation Law" and RA 9285, othcrwisc known as thc
"Altcrnativc Disputc Rcsolution Act of 2004": Providcd, tha! by mutual agrccmcnt,
the partics may agrec in writing to resort to othcr altcmativc modes of disputc
rcsolution.

IN WIT

IdI\Kv 5 E;r5'5r

QUEZON CITY GOVERNMENT

NESS WHEREOF thc oartics

^.rnA1rff?f' ,o

fuZ
I{UIIY (;. MANANCU

City Accountant

havc hcrcunto sct thcir hands to this
tftqgqE{rity.

ICT SECURITY AND
INVESl'ICA'IION GENCY INC.

By,

AT'ry. GUII,I, O M.'[ABAI,I)O
Autho Ileprcscntativc

SIC,-NI]D IN l'i]E P1{ESENCE OI;

Agreemcnt on

By

vt a,. rc stlK a,G. B ELMoN rE' pity vryo. '

Page 7 of 8

Lr lv,fD

c. This Agrccmcnt cmbodics thc cntirc arrangement or agrccmcnt of thc partics
and no undcrtaking, vcrbal or othcrwise, in relation thcrcto, shall cxist bctwccn thc
parties cxccpt as hcrcin cxpressly sct forth.
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ACKNOWI-EDGMENT

RIIPUBI-IC OF ]'HE PIIII-IPPINES
Nlu[JtA

ML, a Notary Publi. ror u,.'; in@NtLA , *[lAR 0 I 
$r+",ro.o,,,l-l3zd

J
ti r.
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IlEIrOItll
appcarcd:

Nnnrt' Compctcnt Proof of ldentity

all known to mc and to mc known to bc thc same pcrsons who cxccutcd this Agrccmcnt,
and they acknowlcdgcd to mc that thc samc is their frcc and voluntary act ancl dccd, and
the frcc and voluntary act and dccd of thc parties which they rcspcctivcly roprcscnt.

I ccrtify that thc forcgoing instrumcnt was signcd by thc partit:s and thoir
instrumcntal witncsscs, consists of cight ({t) pagcs, including this pagc on which thc
acknowlcdgomont is writtcn.

WI'I'NIISS MY I IAND AND SEAI- on thc datc an lacc abovc-writtcn

o..No. E-

F
=. ot-

F
F

I'age No. f ;
Book No.)244Y
Scrics trf b:L\

ocq -oogt744
HON. MA. JOSEFINA G. BELMONTE, iN

hcr capacity as Mayor of thc Local
Govcrnment of Quczon City

Noa -t-b-6cDsL/ t-rwse u. aor+)

bRlvt4r UqVeATTY. GUILLERMO M. TABALDO in his
capacity as thc authorizcd rcprcscntative of
ICT SECURITY AND INVESTIGATION
AGENCY INC.
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