Republika ng Pilipinas

Lungsod Quezon
BIDS AND AWARDS COMMITTEE —
GOODS AND SERVICES

Second Floor, Civic Center Building F, Quezon City Hall Complex, Elliptical Road, Quezon City

QUEION CiTy

Great.Green.Growing.

Tel. No. 8988-42-42 local 8709/8712

BID BULLETIN NO. 08-2024
Series of 2024

Notice is hereby given to all concerned bidders for the following Projects
scheduled for Public Bidding on May 07, 2024, viz:

PROJECT NAME: PROCUREMENT OF VARIOUS COMPUTER SOFTWARE

PROJECT NO. CAO-24-IT-0683

FROM

LINE 1: INSTALLATION OF THE QUEZON CITY QC-
ESERVICES PLATFORM CLOUD HOSTING, WEB
APPLICATION FIREWALL & SECURITY SERVICES

Title: LINE 1: INSTALLATION OF THE QUEZON CITY QC-
ESERVICES PLATFORM CLOUD HOSTING, WEB APPLICATION
FIREWALL & SECURITY SERVICES

LINE 1: INSTALLATION OF THE QUEZON CITY QC-ESERVICES
PLATFORM CLOUD IIOSTING, WEB APPLICATION FIREWALL &
MAINTENANCE SERVICES

Title: LINE 1: INSTALLATION OF THIE QUEZON CITY QC-
LSERVICES PLATFORM CLOUD TTOSTING, WEB APPLICATION
FIREWALL & MAINTENANCE SERVICLES

LINE 3: SUPPLY, DELIVERY, INSTALLATION, TESTING, AND
COMMISSIONING OF AN ONLINE DATABASE
MANAGEMENT SYSTEM FOR INDICATORS OF QUEZON
CITY

SECTION IIL BID DATA SITEET I'L'B Clause 21.2
SECTION VIII. Checklist of T'echnical and Financial Documents
(II1.)

Linec 3
»  Track Record/Company Profile
o The service provider must be in the same
industry as per their D11 or SEC filing for
at least five (5) years.
o The service provider should have been in
operation for at least five (5) years

¥ Notarized Affidavit of Undertakings
compliance to the following:

stating

a.  Project Scope of Work

- (Please refer to Section Il of the
Terms of Reference — firom [ to 5.)

b, The service provider shall guarantee that
the system shall abide by the DATA
PRIVACY ACT OF 2012 to ensure that the
personal information is protected.

¢.  The service provider must have their own
headcount of software developers.

d. The service provider must have their own
support staff to conduct support tasks for
the project such as system administrators
and quality assurance testers

e.  The service provider will provide the

equivalent of three (3) total hours of
training necessary for the proper usage of

the software system inclusive of system
manuals to at least two (2) users of the
system as well as one (1) ITDD personnel.
1 One (1) year warranty for sofiware bugs
and fixes from date of acceptance.
g, Technical support:

LINE 3: SUPPLY, DELIVERY, INSTALLATION, TESTING, AND
COMMISSIONING OF AN ONLINE DATABASE MANAGEMENT
SYSTEM FOR INDICATORS OF QUEZON CITY

SECTION I11. BID DATA SHEET I'I'B Clause 21.2
SECTION VIII. Checklist of Technical and Financial Documents (1I1.)

Linec 3

»  Track Record/Company Profile
e The service provider must be in the same
industry as per their D11 or SEC filing for at
least five (3) years.
o The service provider should have been in
operation for at least five (5) years
» Notarized  Affidavit  of  Undertakings
compliance to the following:

stating

a.  Project Scope of Work

- (Please refer to Section I1. of the Terms of
Reference — from 1 1o 5.)

b.  The service provider shall guarantee that the
system shall abide by the DATA PRIVACY ACT
OFr 2012 to ensure that the personal
information is protected.

¢. The service provider must have their own
headcount of software developers.

d. The service provider must have their own
support staff to conducet support tasks for the
project such as system adminisirators and
guality assurance tesiers

e. The service provider will provide the
equivalent of three (3) total hours of training
necessary for the proper usage of the software
system inclusive of system manuals to at least
two (2) users of the system as well as one (1)
1TDD personnel.

o One (1) year warranty for software bugs and

fixes from date of acceptance.

Technical support:
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QUEZON CiTy

Greal.Green.Growing.

- Workdays from 8AM to 5PM, expect
a response within the day or by next
day

- Weekends and holidays, expect a
response by next workday

¥ List of Manpower Requirements

o Bidder should have at least one (1) Overall Programn
Manager, one (1) Senior Web Development Project
Manager, one (1) Google Cloud Platform Server
Administrator, one (1) Web Security Engineer, and
one (1) Quality Assurance and Testing Staff. Bidder

must  submit  a  signed copy of  their
resume/curriculum vitae, [t shall show relevant
training and experiences.

> Copy of Valid and Current Registration Certificate
Srom  the  National  Privacy  Commission.

(Please refer to the attached Terms of Reference)

- Workdays firom SAM to SPM, expect a
response within the day or by next day

- Weekends and holidays, expect a

response by next workday

»  List of Manpower Requirements

Bidder should have at least one (1) Overall Program
Manager, one (1) Senior Web Development Project
Manager, one (1) Google Cloud Platform Server
Administrator, one (1) Web Security Engineer, and one
(1) Quality Assurance and Testing Staff. Bidder must
submit a signed copy of their resume/curriculum vitae.
It shall show relevant training and experiences.

> Copy of Valid and Current Registration Certificate
Sfrom the National Privacy Comunission.

> Copy of Valid and Current Secure Sockets Layer

(SSL) Certificate

| (Please refer to the attached Terms of Reference)

Please be guided accordingly.

By: BIDS AND AWARDS COMMITTEE - GOODS AND SERVICES

ITA T.SANTQS, DPA
chairperson ’
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