
TERMS OF REFERENCE
2025 QUEZON CITY BUS AUGiIENTATION PROGRAM:

ROUTE 2 QUEZON CITY HALL TO LITEX (and vice yersa)

I, BACKGROUND

The Quezon City Government envisions providing quality services to its constiluents. geared towards
the transtormation of Quezon City inlo an ideal community. To realrze this !rsron, the problems of
the Crty must b€ resolv€d. among whrch is traffic congestion. For thrs the Crty began to inlroduce
alternative modes of transportation and traffic management schemes that enable the Imrted road
space to be used more productively.

The City's adequate and feasrble solutron to thes6 problems is the implementation of a Bus
Augmentation Program within the territorial JUrisdictron of Quezon City Since the commencement of
the program in December 2020, the Ouezon City Bus Augmentation Program, also known as the Q
Crly Bus Program" has catered to almost 244 499 commuters per week The O City Bus Servrce
has proven to be a reliable means of public transportation to the commuters duflng the herght of lhe
pandemic and rn the new normal

The Q City Bus Program has been institutronalized through the City Ordinanca No SP,3184. 5-2023
to strengthen and ensure the sustainability and continuing vrabrlity of the Q City Bus Program despite
changes rn local government dynamrcs, for the ultrmate benerit of lhe residerts of Quezon City

II. PROJECTDESCRIPTION

The project is to provrde buses to the pubftc at desrgnated prck-up and drop-off pornts within Quezon
Crty followrng a set departure schedule at the begrnning and end-poinls thr,)ugh the acquisilron of
servrces from Bus Operators

III. OBJECTIVES

The Q Crty Bus Program aims to provide safety, convenrence and confort to Ocitizens and
individuals who are working, sludyrng or transacting withrn the Ouezon City by providrng specral bus
routes w(hrn the City

IV. SCOPE OF WORK

1. Area of Coverage

The Bus Operator shall provide a minrmum ol frfteen (15) bus un(s in the Quezon City Hall to Litex
(and vice versa) Roule. wilh the followrng pick-up and drop-off pornts

Quezon City Hall to Liter Liter to Quezon City Hall

1 QC Hall (NHA) lnterchange
2 Sl Peter Parish Church
3 IBP Rd Maclang General Hosprtal
4. IBP Rd. Quezon City University - Batasan

Hrlls
5 IBP Rd Lrtex

1 IBP Rd Litex
2 IBP Rd Quezon Crty lJniversrly - Balasan

Hrlls
3 IBP Rd Maclang General Hosprtal
4 St Peter Paflsh Church
5 OC Hall (NHA) lnterchange

The prck-up and drop-otf points may be adJusled upon mutual agreement of lhe partres

Further. should the need arise, detours within the same route can be made wlth no change rn cosi
per tnp rf the change in travel lime ts within len ('10) minutes and the change rn dtstance ts wrthrn Iwo
(2) kilometers.

See ANNEX A for the Route Map
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b. Special Trips. Speciel Trips using bus€s under the Q Crty Bus Program wrll be mobrized when
lhe City ne€ds additional vehicles for the transport of personnel, c(izens, or cargo, in ev€nts
such as the following:

. Special Programs of the City. pay-outs, relief distribution, etc..

. Traosportation slikes or presence of stranded passengers,

. Rescue operations and other emergencres; and

. Requesls from National Govemment Agencres. Barangays witrin the City, and olher
governmenl institrrtions.

Special trips will be based on the actual krlometer run and will be paid per kilometer rate bid out
for this Route. Special Tnps will be monitored and validated by TTMD through the issuance of
a Special Trip Tickel (See ANlrlEX B-2 lor the Special Trip Ticket).

3. Guidelines during Operations

The bus must leave accordrng to the scheduled time of departure and tnterval as prescnbed rn
Section lV 2 Schedule of Tnp in this TOR. No trip ticket will be issued if the bus unil wrll depart
late at lhe scheduled time of departure. This will be considered as "NO BUS' rn the daily report
Of TTMD

The Bus Operator shall nol be held liable for delay rn departure time due to unusual traffjc
congestron and olher orcumstaic€s beyond its conlro,. However, lhe antictpaled delays shall
be monitored and communicated to avoid no buses at the and-pornt at the scheduled time of
departure. Queurng Df buses shall be adjusted accordingly to not drsrupt the operahons

b. ln the event of bu6 breakdowr which puts the said bus out of service, the Bus Operator shall
replace it with another bus unit for deployment.

c The bus must stop for at least five (5) seconds, wlth or without passenger, al all designated
prck-up and drop-off points as presented in Seclion lV.1 Area of Coverage of tlris TOR.

d The first four (4) rows of the bus unit8 must be dedicated to senior crtrzeos. persons wtth
disabrlity (PWD), and pregnant women and must be labeled accordingl,,

e. The Conductor rs responsible for lhe following:

a

I

ii

iii

Recording of passenger count at every bus stop lo be indicated in the trip trcket
Announcement of the next bus stop.
Assist senior citizens, P\A/DS, and pregnant women.
Allow a maximum of twenty (20) standing passengers

The Driver and Conductor must ensure that each trip by the buses must be supported rvrth a
valid Trip Ticket which should be validated by the assigned TTMD Dispatcher

It is the responsibility of the Conductor to fillout the Trip Trcket properly
. Date
. Bus Body Number and Plate Number
. Time
. Passenger Count

Each TIip Trcket must be signed vyith printed fuu name by the following
. Driver
. Conduclor
. Dispatcher

Trip Tickets will be considersd rvatd f:
. The trip ticket rs nol sunendered to TTMD wrthin the day of opera|ons
o The trip ticket is torn outor spoiled and wrth incomplete srgnature

Taip Trck€ts must always be neat and Clean and wtlhout any erasures to ensure aulhenttcity
during validatlon of the statement of account or billing from the Bus Cperator

g. The Bus Operator must provade free wireless fidetity (VM-Fi) connection for the passengers on
board. Details such as the name and password ot the said W-Fi connectron must be posted
and vjsible to the passengers (See ANNEX C for the temptate)

h Refueling of bus units musl be conductsd bofore operations.
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r. The buses will be parked in the Bus Operator's desgnatBd Depot in Quezon City Buses waitrng
for their next trip schedule shall not cause obstructron lo lhe City's roadways and shall at no
time be allowed to waiupark anyvyher€ in the Ouezon Memoflal Ci.cle. Quezon City Hall
Compound, or Elliphcal Road

j. Maintenance and sanitalron of buses musl be done on a daily basis bslore operatrons

k Only the videos provided by lhe Crty can b€ played on lhe televrsron

The guidelines during operations must be compliad by TTMD and Bus Operators Any changes rn
the guidelines during operalions shall be communicated through written nolice by TTMD to the Bus
Operators, which should immediately be implemented by both partles.

Once the O Crty Bus Manual of Operations has been rssued. TTMO shall coordtnale and dtscuss the
contents of the Manual of Operations to be complied with by the Bus Operator

4. Guidelines tor Lost and Found ltems

Personal items left behind by passengers during therr Crty Bus tflp founri or surreodered by the
driver/conductoriTf MD, the losl and found ttems shallbe immediately reporled and surrendered
to TTMD for recordrng and safekeeping purposes. lf there are conlacl detarts TTMD wlll
rmmediately contact the ownef.

b Perishable items (like food. fruits vegetables and others) will be disposed of accordrngty

lf the items are valuable and the name of the owner rs altacJled. TTMD wi rmmediatety contact
the owner However, if there are no contact detatls found. TTMD will wait untll such trme the
owner will appear

d TTMO shall post lhe list of items found rn lhe buses assigned to lhat parlicular route to allow
lhe owners to r€deem thetr lost items

\A,hen the valuable ttems took more than a year TTMD otfice wrll donale those items to Social
Servic€s D6velopment Departmenl of the City for proper disposal

V. RESPONSIBILITIES OF BUS OPERATOR

a. Ensure lhat all guidelines in this TOR are coordinated to all assigned drivers and conductors of
the O City Bus Program, which shall be complied with and observed du.rng lhe operatrons

b. Ensure that the drivers and conduclors run the buses in accordance with provrsions of this TOR
and applicable rules, rsgulations, and laws.

c. Fully responsible for the payment of salary. allowances, and other benefits to rts drivers and
conductors as required by the governing labor laws.

d. Fully responsible for the welfare of its dflvers and condudors

Fully responsible to all the personnel assigned to O City Bus Progranr (O vers. Conductors.
Operations Manager, and Others) who committed misdeed to the passengers and TTMD
personnel.

Fully responsible for the implementatron of disciplinary measures to erring personnel (Drivers.
Conductors, Operations Manager and Olhers) upon recerpt of the wnlten lncrdenl Report frorn
TTMD

The rollowing disciplinary measures shall be enforced by the Bus Op€retorsl

t MAJOR OFFENSE - the dnver. conduclor, drspatcher. operatrons manager or other
employees of the Bus Operator involved in the conduct of any of the hsted maJor offenses
below shall be terminated immsdiately to the Q City Bus Program upon rec€rpt of verbat
and/or writlen report from TTMD.

. Republic Act No. 7877 'Antr-Sexual Harassment Act of i995"

. Republic Acl No. 11313 'An Act Defining Gender-Based Sexuat Harassmenl in
Streets, Public Spaces, Online, Wbrkplaces, and Educ€tronal or Trarnrng lnstrtutrons.
Providing Protective Measures aM Prescribing Penalties Therefor"

o Republic Act No 9165 "Comprehensive Dangerous Drugs Act of 2002'
. Republic Ac1 No. 10586 "Anti-Drunk and Drugged Dnving Act of 2013"

a

c

e
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. Using mobrle phones whrle driving

. Ouezon City Ordinances related lo tratfic

MINOR OFFENSE - the driver, conductor. dispatcher, operations manager, or other
employoes of the Bus Operator involved in the conducl ol any of the hsted minor offenses
below shall bs disciplined accordingly.

> FIRST OFFENSE - Warning (wilh 1 documented complaint)
. SECONO OFFENSE - Seven (7) working days suspension to the O Crty Bus Program

(with 3 documented complaints)
- THIRD OFFENSE - Terminalsd to the O Crty Bus Program (wrth more than 3

documented complaints)

. Arrogant, Orsrespectful and/or Rude Bshavior towards passengers and/or
TTMD personnel.

. Not wearing proper uniform (wearing of sando, slippers and or sandals tucked-
out polo shirt) during operatrons

. Not properly frlled-out Trip Tickets.

. Smoking in dispatchrng areas

Both Major and Minor Offenses will be reported by TTMD with evidence such as prctures.
complaints from passengers, incident report, and other documentalron tltat may be obtalned.

g. lnlorm TTMD vra verbal (advance notice) and writt€n notice upon asstgnrng new drivers,
conduclors, and other personnelfor Q Cily Bus Program. Copy of Company ldentification Card.
Dflver's Lrcense, and Drug Test of newly assrgned personnel shall be submttted to TTMD. The
newly assrgned personnel will not be allowed to join the Q City Bus Prcgram operations untrl
approved by TTMD

h Drrvers and conduclors musl undergo physrcal examtnalion, tncludtng drug teslrng. to ensure
the safely of passengers

i The Bus Operator shall enforce compliance ol partrcipation of drivers conductors and
dispatchers to the random drug testing and/or physic€l medrcal examinalon to be organized by
lhe Ouezon City Government during the implementatpn of the O C ty Bus Program The
personnel \,vho do not partrcipate in the random drug testing and/or physicat medrcal
examinalion activity will not be allowed to join the O City Bus Program.

J Coordination w(h TTMD for all concerns during operalions

VI. RESPONSIBILINES OF QUEZON CITY GOVERNMENT

a The Crty wrll designale Drspatchers from TTMD on all end-pornts

b The City will designate lnspectors from TTMD to condud random rnspectron of buses during
operation.

c TTMD will provrde a \,vritten lncident Report to the Bus Operator for any violation of the
guidelines during operations as stated in Seclions |V.3. |V.4, and V of this TOR

d lnformation drsseminalion regarding lhe O Cily Bus Program, rndrcatrng the route schedule and
desrgnaled pick-up and dropdf pornts

e For lhe pubhc lo properly identity the bus stops the Cily shall place srgnaoe on each desrgnated
prck-up and drop-otf points.

VII. PROJECTIMPLEMENTER

The Offrc€ of the Crty Administ ator (OCA) shall be the Project lmplementor on behatf ol the Ouezon
City Government and shall be in-charge of ensuring th€ successful executron of the prolect

The TTMO is responsible to assist the OCA in projecl monitorrng and stnct rmplementation of the
requirements and gutdelines in this TOR

VIII. PROJECT OURANON

The Prolect duration is from January 01 . 2025 to Oecember 31,20?5

Route 2 ocity 8u6 2025 roR I Page 5 ol 1a llt



IX. PROJECT STANOARDS AND REOUIREMENTS

ln addrtron to the requirements provided undsr Republic Act (R.A ) 9184 and its Revised
lmplemonting Rules and Regulations (RIRR), otherwise known as the Government Procurement
Reform Act', the Bus Operator shall also comply with the following requirements:

General Requirements

VMth valid and existing Cerlific€te of Public Convenience (CPC) for Public Utility Buses (PUBs)
or that Applic€tion for Extensron of Validity of CPC has been filed for expired CPCs, or wilh
Provisional Authority for PUB provrded vahd during the duratron of contract sublect to
confirmation of LTFRB. A copy of lhe aforementroned documents shall also be provided to
TTMO before the frrst day of op€ration.

b Have at least thirty (30) years of relevant transport experience

c. Have at least one (1) exisling Bus Depot located within Ouezon City

d. Have a fleet size of at least twenty (20) buses

The requrred mrnimum number of bus units to be proviled for Quezon City Hall to Litex (and
vic€ versa) route rs Iiflgen (15) units

a

Submrt the list of unrque registration numbers of bus units with supporting documents
evrdencing either (a) ownership of the bus unit or (b) possesses lhe right to use. for lhe
duralion of the prorect, of not more than twenty-frve p€rcant (25%) of the minrmum requrred
bus units

The list and supporting documents shall also be provrded to TTMO before the frrst day oI
operalron.

g Submit a detarled trme schedule of bus deploymenl based on the sel departure inlerval rn

Sectron lV.2 Schedule of Trips of this TOR.

h Assrgn at least one (1) driver and one (1) conduclor for each bus unil provided to the Cily

Submrl hst of Names of drivers involved in thrs O City Bus Program with the followrng
supporting doc!ments

. Professional Oflver's Lrcense with Certrfrcale of Authenlicrty rssued by LTO

. Company ldenlificatron Card

. NBI Clearance

. Drug Test with proof of certificate from any DOH accredited d-ug teslrng laboratory

. Health Certrfrcate rssued by Ouezon City Health Department rn complance wrth Artrcle
22, Sectron 83 of Ordinance No. SP-g'1, S-93, olherwise known as the 'Quezon Crty
Revenue Code of '1993'

. Occupatron Permit issued by lhe Ouezon City Governmenl

The list and documents shall also be provided to TTMD before the frrsl day ol operation

Submit a list of Names of conductors involved rn thts O City Bus Program wrlh the followrng
supportrng documents.

. Conductor's Lrcense with Certficate of Aulhentictly issued by LTO

. Company ldenlification Card

. NBI Clearance

. Drug Test with proof of certrfic€te from any DOH accredrted drug testrng laboratory

. Heallh Certfrcate rssued by Quezon Crty Health Department in compliance wrth Artrcle
22, S€clion 83 of Ordinancs No SP-91, S-93, otherwrse known as the Ouezon City
Revenue Code of '1993"

. Occupation Permit issued by Ouozon City Governmenl

The list and documents shall also be provded lo TTMO before the firsl day of operatron

2. Reourements for the Bus Units

Wth registralion documentalion in the bus/number plates affixed to the bus unrt (see ANNEX
D for ths template) as required by law. Copy of registralion doormentatron showrng ownershrp
by Bus Op€rator shall be submitted to the City. The copy of registratron documents shall also
be submitled to TTMD befofe stan of lhe contract.

a
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b. Bus units must be cunenlly registered and with vald Passenger lnsurance Policy

c. Wth mrnrmum passenger seating c€paGity of ,ortyjive (45)

d. Have desrgnaled emergency exit windows and equipped wrth emergency exrt tool The
emergency exrt windows shall be prop€rly lab€led.

e. Smoke Belching Emissioar Test Result shall b€ submr ed to the Crty The copy of the resutt
shall also be submitted TTMD before start of the contract, afler which shall be updated every
srx (6) months.

f. Must be air-conditioned bus units

I Have televrsion with universal serial bus (USB) port and speaker!; that can play vrdeos
provrded by the City.

h The body must be covered with a bus wrap (see ANNEX E for the template and specrfrc€trons)

The Bus Op€rator. before finalizing the pflnting of bus wrap, shall se€k the approval from
Offic€ of the City Adminrstrator by providtng a letter-stzed (8 5x11 inches) sampte of the
actual material lo be used as bus wrap

The Bus Operator is responsrble for the matntenance of the bus wrap ln case ol bus L.rnrt

replacement due lo maintenance or other reasons. the new bus unrt should be ous
wrapped. which mst shall b€ shouldered by the Bus Operator and nol to be charged to
the Ctty.

l

Repairs or replacemenl of a portion of the bus wrap shall be coordrnated by the Bus
Operator to TTMD for inspection and valtdatron before and after the reparr or replacement
of a portion of the bus \yrap The before and after of lhe repair or replacemenl shall be
fully documented indicating the date and trme of installation wrth supporting photos

Have one ('l ) fire extinguisher for each bus with the followrng specifications
. Ory Chemic€l (Mono-Ammonium Phosphale)
o For ABC Class of fire
. Stored pressure type
. Capaoty rn terms of mass extrngurshrng medrum 4.5 kg (10 tbs)
. Purity of the chemic€|. 75% (minimum)
. Duration of discharge: 10 seconds (minrmum)
. Wth pressure gauge mntrol
. Non-electrrcal@nduclor. non,toxtc. non-corrosive
. Labelling/marking: Shall follow PNS 15 Part 1 of 1989
. \Mth Philippine Standard Quality Mark or lmport Commodrty Clearance Sticker

Have postpaid W-Fi wilh up to 300mbps for each bus unrt, wrth details such as the name and
password of the said W-Fi connection must be posted and vlstble lo the passengers (See
ANNEX C for the template). A standard or unrform Wi-Fi Name and PBssword shall be used
by the Bus Operator as follows

o W-Fi Network Name: QCBAP_Route Number_Bus Plate Number/Body Nurnb€r
. Password:#OcBusForever2

k Have one (1 ) Global Posilioning System (GPS) for each bus unrl whrch can be rntegrated with
Quezon City's Online Transit lnformation Publishing Service The specifications are as follows

llt

V42 (iLEC200) 4G-LTE GPS Tracker
lnternal backup battery good for 46 hours of operation onc€ marn power from vehrcle
is lost or cut
SMS/panac button
External GPS and GSM antennae

GPS Tracker device standard hard.dare settings
. Time-based (ex. every 30 sec. or less) locatron updates frorn GpS tracker devrce. GSM (GPRS) communicalbn of location updates and alerts to servers. Speeding alert capable
. Oefaull alerts - external po,r€r lost. GPS stgnal losuregarned. speedrng

Have a 'Priority Seat' stEter on the firsl four (4) rows of all bus unrls $/hich are to be seated
first by senior citzens, P\ rDs. and pregnant women (See ANNEX F for the template and
specifications). The sticker must be resistant to water, dirt, and fadrng
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m Postrng of System Map inside the bus units using a strcker (see ANNEX G lor lhe templale
and specifications). Th€ sticker must b€ resistant to water, drrt, and fading.

Have the "Lrbreng Sakay' signage (s€e ANNEX H for the template and specificatrons) which
must be resistant to waler. din. and fadrng.

Posting of Helpline Dral 122 (see ANNEX lfor the template and specific€lrons) which must be
resislant to waler. dirt, and fading

3 Reouirements for the Dnversl

a Should b€ a holder of vahd Professonal Dnveis Llcense, w(h a safe and clean dnvrng record
and knowledge of driving rules and regulatons

b Should have Certfrcate of Authenticity rssued by LTO

c Should have a valid NBI Clearance

d Physrcally fit to work as supported by:
. Health Certificats rssued by Quezon City Health Department
. Drug Test

Should be a holder of NC lll Certificate for Passenger Bus

Should not smoke or consume alcohol, dangerous drugs. or any o(her simrlar substances
while on duty.

g Famihar with local routes and destinations

h Properly attired dunng hours of operatron
o Polo Shirt (see ANNEX J for the polo shirt)
o Pants
. Closed shoes (i e., rubber shoes)
o Company lD

i Always observe the rules of the road.

I Always observe basic counesy to passenger/s. fellow motorisls and road authorilres

k. Know all the dssignated stops of the roulBs and undersiand and follow all relevanl provrsrons
of this TOR

4. Requirements for th€ Conduclors:

a. Should be a holder ot valid Conductor's License wrth Cerlificate of Authenticrty rssued by LTO

b Should have a valrd NBI Clearanc€

c. Physically fit to work as supporled by:
. Health Certifrcate Esued by Ouezon City l-leahh Oepartment
. Drug Test

d Properly attired during hours oI operation
o Polo Shirt (see ANNEX J for the polo shirt)
. Pants
. Closed shoes (i.e. rubber shoes)
. Company lD

Should not smoke or consuma alcohol, dangerous drugs, or any other similar substances
while on duty

f. Always observ€ basic courtesy to passenger/s, fellow molorists and road authorilies

g. Know all the designated slops of the raJtss and understand and follow all relevant provrsrons
of this TOR

5 Rrdershio Trackino - The Bus Operalor shall have the capabrlity of implemenling a ndership
trackrng syslem integrated with tho QCrtizen lD System

Each bus must have a provision to mounl a scannrng device at each entry polnt The provrsion
must allow for the sc€nning devrce lo be rnstalled at watst level. and rt should be possrble to
power the device using lhe bus electncal system.

n

o

g

t

e

a
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b Each bus should be ready to lntegrate with an Auto Fare Collection System that wrll be
nomtnated by the city.

X. APPROVED BUOGET FOR THE CONTRACT

The approved budgel for ths contract rs Eighty€ne Million Four Hundred Filty-Six Thousand Three
Hundred Seventy-Two Pesos and OO/100 only (Php81.456,372 0O) inclusive of all relevanl taxes and
fees

xr

The fire extinguisher (unless used), shall be turned over to the City at the end of the contract

COST PER TRIP MATRIX

ln view of the fuel price volatility, the cost per Ragular trip that will be paid by the Crty rs based on lhe
cost malrix below.

PREVAILING RETAIL
PUMP PRICES OF

DIESEL

COST PER TRIP
(in Php)

61.00 and above Brd-Out Amount

60 99 and below

The basis of Prevailing Retail Pump Prices of Dies€l will be the Common Price of Dresel at Ouezon
City issued by the Oepartment ot Energy. The TTMD wrll be in-charge rn cl]eckrng the Prevai|ng
Retail Pump Prices at Quezon City Department of Energy on thelr websrle
(https://www. doe gov.ph/retail-pump-pric€s-metro-manila?withshield= 1 ).

Ths maximum cosl per trip to b€ billed by the Bus Operator shall not exceed lhe bid{ut amount for
the unrt cost per trip.

XII. TERMS OF PAYMENT

a Vahd Comoleted Tnos

a.1 Regular Tnp

The payment shall be based on the numberof valid completed trips rendered per day whrch
is supported by va[d regular trip tEket.

a.2 Specral Tnp

The payment shail be based on the actual krlometBrs run for the special lnp whrch is
supported by valid special trip tickel.

ROUTE 2
FAffi.UEAR$,.

TOTAL,' iOtlAi{IlTY UNITCGT
TRIPS

Trips

Kilomeler

Preces

Pieces

Ulsr

ADMINISTRATIVE COSTS

Regular Trip l

SpecialTrip

4s 
19J

2.300
i

TOTAL FOR TRIPS

,f
15

15

90

Monthly subscriplion for
P_oslpaid WFfi

il,: !n:19:i_'.1:l
Uniform

Piecos

lfces
Pieces

Malntenance of Bus WJap

GPS

Materials. Labor,
lnslallalion, Repairs and

rOTAL FOR ADMINISTRATIVE COSTS

Php 8'1,455,372.00GRAI@ TOTAL
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The Bus Operalor shall incorporate the special lrip in the monlhly billing ol regular lrips,
specifically indicating thal rs a sp€cial tlip \yith the number of kilometers run and the cost
per kilometer

The 8us Operator shall provde Monthly Letter Request for p€yment to OCA thru TTMD w(h
the following atlachments

r. Statemenl of Account (Billed lo Quezon City Govemmenl)
ii. Report on Actual Tnps p€r Oay for lhe Month supporled by Daily Tnp Tickets

b Adm inistrative Cosls

The basis of payment for Administrattve Costs shall be.

b.1 Based on actual delivenes and use in Q City Bus Program operations All rtems bitled to
the City shall be brand new and cost per rlem shall not be more than the brd-out amounl
per unit. ltems delivered shall be verfied and inspected by TTMD and GSD

. Fitleen (1 5) bus units wrth frre exttnguisher
,, Co-mplianl with the specific€tions stated rn Section lX 2 i of this TOR.

Fifteen (15) bus unrts wrth Postpaid W-Fi
, Curhpliant wrth the specifications stated in Section lX 2 I of thrs TOR

Fifieen ( 15) bus unrts lYith GPS
. CdmFianl with the specificatrons stated rn Section lX.2 k of thrs TOR

Ninety (90) polo shirts
, eomplrant with the specrficatrons statd tn Annex J of thrs TOR

Only the items that are accepted by the OCA and inspected by the TTMD and GSD shalt
be valid for payment.

b.2 Based on actual deliveries and rnstallation of Bus Vwaps rn Firteen ('15) bus unrts under
the O City Bus Program {n compliance with the specific€trons in Sectron lX.2.h of thrs TOR
Billed bus wraps lo the City shall be newly installed and cost per bus wrap shall not be
more than the brd-out amount per unit. lnstallatron of bus wraps shall be documented
verfied and rnspected by TTMD before use in operatrons

Only bus wraps lhat are accepled by OCA and inspected by TTMD 3nd GSD shall be valid
for payment.

XIII. PROJECT COST AOJUSTMENT

As stated in SBction 61.2 of R.A. 9184 and its RIRR. in cases where the cost of the awarded contract
rs affected by any applic€ble new laws, ordinances. regulations. or other such as acts of the
Government of the Philippines, promulgaled after the date of bld opening. a contract pnce
adjustment shall be made or approprtate rehef shall b€ applted on a no loss E€srs

XIV. PENALTIES FOR BREACH OF CONTRACT

Farlure to dehver the services according to the standards and requirements set by the Quezon Crly
Government shallconstrlute an offense and shall sublecl the Transporl Service Provrder to penallres
and or liquidated damages pursuant to R.A. 9184 and its RIRR.

XV. CANCELLANON OR TERMINATION OF CONTRACT

The Confact may be cancell€d or terminated

a. Should there be any sup€rvening event resullng from National Government Agency proJects
andor Local Govemmeri prqecls ttEr{ may hinder o( resitricl the operaron of lhe route
according to this TOR such as but not limited to the Schedute of Trrps, or

b. Should there be any dispute, controversy or differenca between the parttes arising out of this
TOR, the parties shall exert ef{orts to amicably seltle such dispute or difference However i{
any dispute, controversy or drfierence cannot be resolved by them amicably to the mulual
satisfaction of th€ parti€s then the matter may be submilted for arbilrat.on tn accordance wrlh

Roure 2 Oorty Bus 2025 rOR i Page 10 of 14 
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existing laws, wilhout preiudrce for the aggri€ved party to seek redrass exclusively before a
court of competent jurisdiction within Ouezon City.

The gurdelines contained in R.A 9184 and its RIRR shall be followed in the cancellatron or
termrnatron of Contract.

PREPARED BY:

ASHE
Execu
Offrce

LYN .c UZ

ministrator
Assi

Crty Ad

NOTED BY:

MICHAEL VICTOR N. ALIMURUNG
Cily Adminrstralor
Office of the Crty Administralor
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ANNEX A: ROUTE MAP

ANNEX B.I: REGULAR TRIP TICKET ANNEX B-2: SPECIAL TRIP nCKET

NB iOUTE 2
ouEzoN ctrY HALL (NHA' - tBP- LrrEX ROAO IT €! ,r G)

SB ROUTE 2
rBP- LITEX ROAO - OUEZON C|TY HALL (NHA) It @

&i..r
OuEroN C rrv

BUS SERVICE

t! ar sta lo!
D UEI [r!

tDctt(dTY 1
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ANNEX C: wlFl NAME ANO PASSWORO TEUPLATE

Fo
i
I

a:

I

I

a FREE W i- *i @ 6 FREE Wi.Fi # o
a

Network Network;

QCBAP_Ro'
Password Passurord

#QCBusForever

ANNEX D: PLATE NUMBER OR BOOY NUMBER OF THE BUS

z:

I

KUMUSTA ANG AKING PAGMAMANEHO?

BODY NO. 5R.9. *

TUMAWAG SA HELPLINE 122 O MAG E.MAIL SA
helpdesk@q uezonci ty.gov. Ph

Specifications:

ANNEX E: BUS WRAP

lil @drnrB ^-:-- eftEzie.t -

Matenal
. Mccal - Blue ' 6Cr49
. Red - V-13
. vvhrre - 3501

a

I
b Colors

MAP 5t5TfM COLON5
T
i
I

LL . trrl!!l,r-l!I{L--,,, 
-a)oriroi{ar coroES

tsF)
ac o..t arr l*brtr.)

o50r@o
la6l9 lal
7.714419

I

?_1artt

col9'
q-qh- Uro6 w&i tlB roro)

1117r)

,_.1._iq!,-!r !.L- ..

Fonts Franklin_Gothic_ Sld Fam ily

d. Size (front. back. left. and flghl srde) - the srze of
bus wrap var€s based on the bus unrt of the Bus
Operator

r sLx-l x sa
PAEUIUU).

A
C.; I.. t.

tr
a t
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ANNEX F: PRIORITY SEAT

r-- 18.5 cm --.--.--.-------

ANNEX lr HELPLINE 122

ANNEX G: SYSTEM MAP

+- 585cm

t
E
ul
qr
N

I

ANNEX H: LIBRENG SAKAY SIGNAGE

35.m

1

I
I
LIBRE]IG SAIOY

: oDlALl 22

ANNEX J; UNIFORi'

Specifications:

a MalerEl - cotton polo shirl
b Color - navy blue
c Size - assorted sizes
d Prints - the template for the following prnts will be provaded by the Crty, whrch should be pflnted and

embrordered:
. QCitY BUS
. OC Government
. Ouezon City Website
. Quezon City Logo
. Kasama Ka Sa Pag-Unlad

\\qv
PRIORIry SEAT
Pl.i!! otllrr ll,r! !' . ! to !no,,- 1,.!\ rt,lr [. rirr.l

*o *** o./-',"
,rte

QC llall - Litex 2

QUEZON CITY HETPLINE

SAXUNA REKLAMO TAiIOI{G

helpd esk@quezoncity.gov.ph

\7
PAC' UNLAO
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