
TERMS OF REFERENCE
2025 OUEZON CITY BUS AUG ENTANON PROGRAM:

ROUTE 3 WELCOME ROTONDA TO AURORA KATIPUNAN (and vice verEa)

I. BACKGROUND

The Quezon City Government envisions providing quatity services lo rts constiluents. geared lowards
the transformation of Quezon City rnto an ideal community. To raalize this vision. the problems of
the City must be resolved. among which is traffic congestion For thrs, the City began to introduce
alternalive modes of transportation and traffic management schemes that pnable lhe lrtnrted road
space to be used more productrvely

The City's adequate and feasrble solution to these problems is the rmPlementatron of a Bus
Augmentation Program within the lerritorial lurisdiction of Ouezon Crty Srnce the commencemenl of
the program in Deoember 2020, the Ouezon City Bus Augmentation Progranl, also known as the 'Q

City Bus Program", has catered to almost 244.499 commuters per week. The Q Crty Bus Servtce
has proven lo be a reliable means of publac lransporlalron to the commuters luring the herght of the
pandemic and in the new normal.

Ths Q Crty Bus Program has been institutionalized through the City Ordinance No SP-3184. 5-2023
to strenglhen and ensure the suslainability and conlinuing vrabrlity ofthe Q Crl/ Bus Program desprte
changes in local govemment dynamacs, for the ultimate benefit of the resrdents of Ouezon Crty

II. PROJECTDESCRIPTION

The project rs to provrde buses to the public at designated pick-up and drop-off points wtthrn Quezon
Cty. following a set departure schedule at the beginning and end-pornls thrlugh the acquisition o{

services {rom Bus Operators.

lr. oBJECTTVES

The Q Clty Bus Program arms to provide safety, convenlence. and conforl to Ocrtlzens and
individuals who are working, studying or transacting withrn the Quezon Crty, by provrdrng specral bus
routes withrn the City.

IV. SCOPE OF WORK

l. Area of Coverage

The Bus Operatff shall provide a mrnimum of nine (9) bus units in the welco.ne Rolonda to Aurora
Katrpunan (and vice versa) Route wilh the followrng pick-up and drop-off porlts
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Aurora - Katipunan lnterchange (LRT 2
Katipunan Station)
Aurora Blvd. J,P Rlzal Sl.
Aurora Blvd. LRT 2 Anonas Slation
Anonas Rd. Chico St
Kamias Rd. cor. Anonas
Kalayaan - Kamias lnterchange
Kamras Rd EDSA
Kamuning Rd. K-E St.
Kamuning Rd. Delgado Hosp al (Kamunrng
Markel)
E Rodriguez - Gilmore lnlerchange
E Rodriguez Sr. St. Luke s / Natronal Chiidren's
Hospital
E Rodriguez Sr. Quezon lnstitde (O.1.)

E Rodrigu€z Sr Welcome Rolonda
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:

E. Rod.iguez Sr. Welcon)e Rotonda
E Rodnguez Sr. Ouezor, lnstitule (O I l
E. Rodnguez Sr St. Luke's / Natronal Children's
Hospital
E Rodflguez - Grlmore lnlerchange
Kamunrng Rd Delgado llosprtal (Kamuning
Markel)
Kamuning Rd. K-E St
Kamras Rd. EDSA
Kalayaan - Kamras lnterchange
Kamias Rd cor Anonas
Anonas Rd Chico St.
Aurora Blvd. LRT 2 Anonas Station
Aurora Blvd. J P Rrzal Sr
Aurora - Katipunan lr er(.hange (LRT 2
Karipunan Station)
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The prckrp and drolott points may be adlusted upon mutual agreement of lhe Partres

Funher. should the neod arise, detours wilhin the same roule c€n be made lvith no change rn ccsl
per tnp f the change in travel time is within ten ( 10) minutos and the change rr distance rs wrthin two
(2) kilometers.

See ANNEX A for the Route Map
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2. Schedule of Trips

Regular Trips. The Bus Operator shall deploy buses accordrng to the sEl schedule below The
departure intervals may be adjusted upon mutual agreement of the parties A Regular Trip ticket
will be issued by Transporl and Traffic Management Oepartment (TTN'ID) on all valid regular
trips (See ANNEX B-l for the Regular Tnp Ticket), subject to compiiance on Section lV 3
Gurdelines during Operations stated rn this Terms of Reference (TOR).

a

Ard. Blvd. lo \toEam Rolordr
Prk /p i^d ir.prl, Pdri! !-l

ROUTE t

w.Eft Rorodd ro a!rd. !l.t
Prl Jp atul ar.p oll ourll ll

l,Y EEKOAYS

Ettmhd nel rr

AM P.ar rltj^ 57 Mn {e(
PM Fex I tlrs 6l ,+nqx
arlitar tllrs .14 U nules

!r!Au-l(x)rL,r,

I,dtHar5 . J,ia,rts
rti r,oak tkL6 60 r,t.nuEr

Al, Psr th{,5 5l lltnuDs
r,U PNI ftj!.s 73 trlnuk,
a, PFar rdr I ,l! M llG

6A1rAM ?qiP.I

o'.k lt rr i0 t&EE
a-llJ,.ak l-b!6 64r M,o[es

3iEA\! 80orM

SATURDAY

TinE
WdconE Rotonda to

Arrora Kripunelr
Auro.a Katipunan to

W afcoarE Roloade
Welcome Rolonda to

Ao.ora Kal iprrian
Aurora Kahpunan to
WelconE RotondaTime

640AM
7 00 AtV
1- 2n AM
740AM
SOOAM
B20AM
I 40 AlVl

E I}] AM

520PM
5 40 Ptl
6 C0 P[l
5 20 P[,r

5 40 P[4

7 ,]tj Plt4

Tnp 31

Inp 32
rrrp 33

Trp 34
Tnp l5
Tnp I
Tnp 37

Trrp 38

TOOAM
EOOAM
9OOAM
r000A,
ll00AM
12.00 PM
1r00 PM
2OOPM
3 0O Pt\4

4OOPM
5:@ PM

6:@ PM
7:00 PM

Trip I
ftip 2
Trip 3
Tnp 4
Trp 5
Tnp 6
Trip 7

Trip I
Trrp 9
Trip 10
Trip '11

Trip 12

Trip 13

Trip 14

TI'p 15
Trip 16

ltip 17
Trp 18

Trp 19

Tnp 20
Inp 21

I|tp 22
\tp 23
Trip 2.t
TrtO 25
TnD 26

930AV
1a o0 AM

lC 30 AM
1100AM
11 30 AM
'12 co N^r

12 3'l PM

lOOPM
130PM
2 0c P[4

23CPM
3 

'0 
Ptl

3 30 Pl,/

4 1r0 PM
430Pt
5MPM

A'T PEAK HOURS

Tnp I
Itt92
Tnp 3

Tt'p 4
Trp 5

I.,p 6
TrrP;
Trp I

OFF.PEAK HOURS
Trp 9

'nrp Tl
_lflp 

T 1

irrip 13
-rnp 14

:lp 15
i(p 16

I.|p 17

Trp 13

Inp 20
Jrp 21

lnp 2
1,|p 23
Tt tp 24

PM PEAK HOURS

Trrp 26
1r9 27
It tp 2A

Tttp N
Tnp 30

Tflp 39
Tflp 40
Tnp 41

lnp 42
Tnp 43
f'|p 41

Tnp.5
Inp 46
T.tp d7

TnP aa

Irlp 49
Tnp 50
Tfip 51

Tarp 52
Tnp 53
irip 54

T.p:6
inp 57
Tflp 58
Tfip 59
Tnp 60

SUNDAY

TlnE
Welcome Rotonda lo

AurorE Kallpunan
Aurora Katipunan to
Welco,ne Rotonda

SMAM
9100 AM
'10:0o AM
11r00 AIL
12 m r.$t
'1ioo PM
2OOPM
3OOPM
4OOPM
5100 PM
6OOPM
TOOPM
8:00 PM

Tip 1

Ttip 2
Trip 3
f(ip 4

Trip 5
Tnp 6
frq 7

Trlp I
Tnp 9
T.lp 10

Trip 1 1

Trlp 12

Trip 13

Top 14

Tnp 15

Tnp 16
Itip 17

Tfip 18
arlp 19

Ttip 20
Irp 21

ltip 22
Tnp 23
1.tp 24

\tp 25
lrp 26

Route 3 Ocrty Bus 2)25 IoR I Page 2 of M 
ft



E*v, p t aoed I uol szcz sns 4r3o ! etnou

suorleJado aroleq patcnpuoc aq lsnur suun snq 1o 6ur1en1ag q

'(aleldual aql ,ol O Xll{NV oas) sraouessed aU ol alqrsr^ pue
patsod aq lsnur uorpauuoc rl-!M pres aql lo pJo/$ssed pue ouJeu aql se q3ns s|elao preoq
uo sraouassed eql ro. uorFauuoa (rl-|M) Illlepu sseler,$ aerl spr^o.,d lsntu.Ele.ndo sng aq] 6

roleJado sng aq1 uo4 6ur11rq ,o unoole ro luauJalels aql lo uorleprle^ ourJnp
Il3rlusqlne a.Jnsua ol saJnsera lue lnoqtrrl pue ueep pue l@u eq sIBA\e lsntu sp4crl drl1

Jaq3ledsrO .
Jopnpuoc .

Ja^l.io .
6um olloJ aql Iq auJEu llnl paluud q1r,tn pauors aq tsnur lalcrl drJI q3el

lunoC Jaouossed .
aull o

raqurnN aleld pue laq[!nN 
^pog 

sng .
aleo .

,(padolC lalorl duf eq.l lnGllu ol rolonpuo3 aq1 }o ,{lltqtsuodsal aqt st ll

Joqoledsro 6y11t pauorsse aql Iq p€pplle^ aq plnoqs qcrq,$ lalcrl du1 prle^
e qlr/v1 peuoddns aq lsnur sasnq aql lq dul qsea leql a.insua lsnu rolsnpuoc pue Ja^rlo aql

ainleu6rs slelduJocur qlr/u\ pue palrods Jo lno uJol sr la)prl dr./l aqf .
suorlerado ]o 

^ep 
aql ulrllli^ OWII ol peJapu€xns lou sr lalol dr.Jl aql .

.! prle^u paJaprsuotr aq llarr s1a>pr1 dU1

sis6uessed 6urpuels (OZ) 
^lua,Q 

jo urnurrxeuJ e ,v\ollv
uaurorv' lueu6a:d pue 'sclMd 'suazlllc loluss lslssv

dots snq txeu flll lo luouraf,unouuv
talcrt dul aql ur pslearpr.I aq ol dols snq fuaae le lunoc Jeouassed p ourplocau

Ouuritollol eql JoI alqrsuodser sr JolonpuoO aql

It

t!l

I
I

a

Il6urpJo3ae peleqEl aq lsnu pue uatuom lueuoaJd pue '(O/\ d) Ilrtrqesrp
qlm suosrad suazrlJ Joruos ol pate3rpep aq Fnu, slrun 6nq all lo 6aol (r) JnoJ lsJU aql p

UOI srql lo aOeJo^oC lo eerv ! n I uorlces ur paluasald se slurod.Jlo-dorp pue dn-lrrd
paleuorsap lle le .,aor,assed lnoqlr,! ro qlrn 'spuooas (9) o^U lseal le lol dols lsnu snq oqI a

luaLulo;dap:o1 lrun snq Eqloue qgtarr y eceldal
llelts rolerado sn8 aqt aorruas ]o lno snq ptes eql snd qsrtlrr LI \optBaJq snq lo lLla^a aql q q

suorle.,€do aql tdn]srp lou ol Il6utpJooce palsnfpE eq lleqs sosnq lo 6urnanO aJnpedap

JO At!'l palnpaqcs aql le lulod-pua aql le sasnq ou plo^e ol palesunuJu.ros puE p€Jolluou./ aq

lleqs slelap paledrorlue sql JaAa/hoH loJluoc slt puo^eq saJuelsun3Jtc iaqto pue uorlsaouoa
3rlJeJl lensnun ol anp aulrl a.,nuedap ur Aelap.rol alqerl plaq aq lou lleqs JoleJadq sng aq1

oy,l].l. lo
lrodar Alrep aql ur . SnB ON, se parsprsuoc aq llr,u s[.11 aJnuedop p aul] palnpews eql te elet

ledap rr^ lrun snq aql I panssr eq lll^ la)pll dr-t1o11 y91 stql ur dul lo alnpaq3s Z nl uorlcas
ur paqr.l]sard se lerualur pue arnuedap Jo autl pelnp€qas aql ol outpJoooe e^eal lsnu snq eq1

suolterodg 6u;rnp seullap;ng 'g

llaxcrl du1 tercads aql roi Z-8 XSNNV aos) lel3rl du1 lerceds e

,o aouenssr aql qonoilll OllU..L 
^q 

peleprle^ pue paioltuollt aq lll/ sdrll lElcods 'elnou slql iol
lno prq aleJ ralauJolrl JBd prpd aq lr^\ pue unl Jalauolll lenlce aql uo paseq eq ;;t,trr sdrll letcadS

suornllsur luaLuuJa^o0
raLllo pue ,{lr3 aqt urqtrrrr s,{e6uereg 'satcuaoy lueuluja^oc teuolleN ulo.ll slsenbou .

pue :sarcuaoretua Jeqlo pue suoileJado on3sau .
s.ra6uassed papueJls Jo o3u€seJd Jo saluls uorleuodsueJl .

cla 'uorlnqrJ)srp larlar 's;noled 'r(1r3 aq11o sute:OoJd lercads .
6ur,^^olloJ eql se Ll3ns

slua^a ur 'o6rs3 Jo suazrl3 lauuosJad ro uodsuejt eql ,ol salctqa^ leuorltppe spaeu lI3 aLll

uoq^1pezrlrqou aq llrn^ urelootd sn8 
^tlc 

o eql Jepun sesnq oursn sdtJ] lel3ads'sdul lElrads q



The buses will be parked rn the Bus Op€rator's desrgnated Oepot in Ouezon City Buses waiting
for their next trip schedule shall not cause obstruction to the City's roadways and shall at no
time be allowed lo waiupark anywhere in lhe Quezon Memonal Crcle. Quezon Crty Hall
Compound, or ElIptical Road.

Maintenance and sanitation of buses musl be done on a daily basis before operations

k. Only the vid€os provrded by tfle City can b€ played on lhe televrsron

The guidelinas during operations must be complied by TTMD and Bus Operators. Any changes rn

the guidelines during operalions shall be communicated through written not,ce by lhe TTMD to the
Bus Operators, whlch should rmmediately b€ rmplemented by both parties

Ooce the O City Bus Manual of Op€rahons has been issued, TTMD shallcoordinate and discuss the
contents of the Manual of Operations to be complied with by the Bus Operatlr

4. Guidelines for Lost and Found ltems

Personal items left behind by passengers duflng their City Bus trip lound or surrendered by the

drrver/conductor/Tf MD. the lost and round (ems shall be immediately rePorted and surrendered

lo TTMO for recordrng and safekeeprng purposes. lf lhere are contacl detarls, TTTMD wrll

immadiately contact lhe owner

b Penshable items (like food, fru(s. vegetables. and others) wrll be disPosed of accordlngly

lf the items are valuable and the name of the owner is attached, TTMO will rmmedrately contact

the owner However, if there are no contact detarls found. TTMD will Y/art until such tlme the

owner rvrll appear.

d TTMO shall post the list of items found in lhe buses assigned to that partrcular route lo allow

the owners to redeem theu lost items.

e v\hen lhe valuable items took more than a year. TTMD office will donat{r those r(ems to Socral

Servrces Development Department of the City for proper disposal.

V, RESPONSIBILITIES OF BUS OPERATOR

a. Ensure that all gurdehnes rn this TOR are coordrnated to all assigned dnvers and conductors of
the Q Crty Bus Program, which shall be complied wilh and observed durrng the operalrons

b. Ensure that the drivers and conductors run the buses in accordance with provisrons of thrs TOR
and applicable rules. regulations. and laws

Fuliy responsible for the payment of salary, allowances, and other beneftls to its drivers and
conductors as required by the governing labo. laws.

d. Fully responsible for ths welfare of its drivers and conductors

Fully responsrble to all the personnel assigned to O City Bus Program (Drivers, Conductors.
Operations Manager, and Others) who committed misdeed to the passengers and TTMD
personnel.

Fully responsrble for the rmplementation of disciplinary measures to erflng personnel (Drivers.
Conductors, Operatons Manager. and Others) upon recerpt of the written lncident Report from
TTMD

The following disciplinary measures shali b€ erforced by the Bus Operators

MAJOR OFFENSE - the dnver. conduclor, dispatcher. operations manager. or other
employees of the Bus Operator involved rn th€ conduct of any of the hsted major oflenses
below shall be terminated immediatoly to lhe O City Bus Program upon recerpt of verbal
and/or writlen reporl frorn TTMD

o Republic Act No 7877'Anti€exual Harassment Act of 1995'
. Republic Acl No. 11313'An Act Defining Gender-Based Sexual Harassment in

Strs€ts, Public Spac€s, Online. WM(Places. and Educational or Trainrng lnslilutrons.
Providrng Protective Measures and Prescribing Penallies Therefor"

o Republic Act No. 9'165 "Compreh€nsive Dangerous Drugs Act of 2002"
. Republic Act No 105m"Ar i-Drunk and Drugged Driving Act crf 20'13'

c

e
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. Using mobile phones while driving
o Ouezon Crty Ordinances related to traffic

MINOR OFFENSE - the driver, conductor, dispatcher, operaticns manager, or other
employees of the Bus Operator involvsd in the conduct of any of tfre listed minor offenses
below shall be disciplined accordingly.

z FIRST OFFENSE - Wamrng (with 1 documented complaint)
, SECOND OFFENSE - Seven (7) working days suspension to'he Q City Bus Program

(with 3 documented complainls)
. THIRO OFFENSE - Terminated to the Q Crty Bus Progrilm (wrth more than 3

documented complainls)

. Arrogant. Dasrespectful and/or Rude Behavior towards passengers and/or
TTMD personnel.

. Not wearing proper uniform (wearing of sando, slippers and or sandals. tucked-
out polo shirt) during operations.

. Not properly filled-out Trip Tickets

. Smokrng rn drspatchrng areas

Both Major and Minor Offenses will be reporled by TTMD with avidence such as pictures
complaints from passengers, rncident report, and other documentation that may be oblarned

g lnform TTMD via verbal (advance notice) and 'nntlen nottce upon assrgntng new drrve.s.
conductors, and other personn€lfor O Cily Bus Program. Copy ot Company ldentification Card.
Driver's License, and Drug Test of newly assrgned personnel shall be submrtted to TTMD The
newly ass€ned personnel will not be allowed to iorn lhe Q Crly Bus Program operatrons unttl
approved by TTMD

h Drrvers and conductors musl undergo physic€l examrnation. rncluding rrrug testing. lo ensure
the safety of passengers

The Bus Operator shall enforce complianc€ of particrpation o[ dnvers, conductors. and
dispatchers to lhe random drug testing and./or physic€l medrcal examina"-ion to be organrzed by
the Ouezon City Government during the implementation of the Q C ty Bus Program. The
personnel who do nol parlicrpate rn the random drug testrng anri/or phystcal medrcal
examinatron actrvily wrll not be allowed to join lhe Q Crty Bus Program.

j. Coordination with TTMO for all concerns during operations

VI. RESPONSIBILITIES OF OUEZON CITY GOVERNMENT

a. The C(y will designate Oispatchers from TTMD on all end-pornts

b. The Crty wrll desrgnate lnspectors from TTMD to condud random rnspeclron of buses duflng
operation.

c TTMD wrll provide a writlen lncident Report to the Bus Operator ro' any vlolatron of the
guidelines during operations as stated in Sections lV 3. lV 4, and V of th s TOR

d lnformation disseminalron regarding the O City Bus Program, indicating the route, schedule and
desrgnated pick-up and drop-off points.

e. For the public to properly ident y the bus stops. the Crly shall place signage on each designared
prck-up and drop-off points

VII. PROJECTIMPLEMENTER

The Office of the City Adminisrator (OCA) shall bs lhe Protect lmplementer oo behalf of the Ouezon
City Government and shall b€ in.charge of ensuring the successful execut,on o, lhe Prolect.

The TTMD is responsible to assist the OCA n prorecl monrtoring and stricl implementatron of the
requrrements and guidelines in this TOR.

VIII. PROJECT DURATION

The Project duration ts from January 0'l , 2025 to Decemb€r 31 , 2025
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IX. PROJECT STANOARDS AND REqUIREMENTS

ln addrtron to the requirernents provided under Republc Act (RA.) 9184 and its Revised
lmplementing Rules and Regulations (RIRR), otherwise known as the'Government Procurement
Reform Act" the Bus Operator shall also comply with the followrng requiremenls

1 General Requrrements

a Wth valid and existing Certifrc€te of Public Convenience (CPC) for Public Ulrlity Buses (PUBs)
or that Application for Extension of Vahdity ol CPC has been filed for expired CPCs, or with
Provisional Authority for PUB provrded valid during the duratron Df contract subiect to
confirmation of LTFRB. A copy of the aforementioned documents shall also be provrded to
TTMO before the frrsl day of operatron.

b. Have at leasl thirty (30) years of relevant transport experience

Have at leasl one (1) exrsting Bus Depot located wrthrn Quezon Cityc

Reo

d. Have a fleet size of at least twenty (20) buses

e The required minimum number of bus units to be provided for Welcome Rolonda to Aurora
Katipunan (and vice versa) roule is nine (9) units

Submrt lhe hst of unique registration numbers of bus unrts with supportrng documents
evrdencing either (a) ownership of the bus unrt or (b) Possesses th3 nght to use for the
duration of lhe proiecl of nol more than twenty-frve percenl (25%) of the mtnimum requrred
bus units.

The llst and supporlrng documents shall also be provided to TTMD oefore lhe ftrst day of
operation

g Subm( a detarled trme schedule of bus deployment based on the set deparlure lnterval rn

Sectron lV 2 Schedule of Tnps of this TOR.

h. Assign at least one (1)driver and one (1) conductor for each bus unit Frovided lo the Crty

Submit list of Names of drivers involved rn thrs O City Bus Program with lhe followrng
supportrng documents;

. Professional Driver's License with Certrticale of Authenticity issued by LTO

. Company ldentification Card

. NBI Clearance

. Drug Test wrth proof of cerlificate from any OOH accredrted dnrg testing laboratory

. Health Certific€te issued by Ouezon City Health Department rn compliance wrth Article
22. Section 83 of Ordinance No SP-91 S-93, otherwise known as the 'Quezon Crty
Revenue Code of 1993'

. Occupation Permit issued by Ouezon Crty Government

The list and documents shall also b€ provided to the TTMD belore the'irst day of operatron

Submit a list of Names of conductors involved in this Q City Bus Prog-am with lhe followrng
supporling documents:

. Conductois Lrc€nse with CertifEate of Authenticity issued by the LTO

. Company ldentfication Card

. NBI Clearance

. Orug Test with proof of c€rtificate from any DOH accredited drug testrng laboratory

. Health Certrficate rssued by the Ouezon City Health Department rn compliance wtth
Arlicle 22, Section 83 ofOrdinance No. SP-91 . S-93, otherwise l(nown as the'Ouezon
City Revenue Code of 1993'

. Occupation Perm( rssued by the Quezon City Government

The list and documents shall also be provided to TTMO before the first day of operalion

uirements for the Bus Units

Wth registration documentatron in the buvnumber plates affrxed to the bus unrt (see ANNEX
O for the template) as required by law. Copy of regrstration dooJmentalton showing ownership
by 8us Op€rator shall be submfied lo lhs City The copy of regrstratron documents shall also
be submitted to TTMD before slart of the contract

2

a
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b Bus unrts must be currenl.ly registered and with valid Passenger lnsurance Policy

c. Wth minimum passenger seahng €pacity of forty-five (45)

d. Have designaled emergency exit windows and equipped wrth emergency exrl tool. The
emergency exit wrndows shall be properly labeled.

e. Smoke Belching Emrssron Test Result shall be submrtled to the Crty The copy of the result
shall also be submitted to TTMD bafore start of the contract. afler which shall be updated
every six (6) months.

f Must be air-conditioned bus unrts

g. Have television wrth universal seflal bus (USB) Port and speakers that can play vrdeos
provided by the Crty

h. The body must be covered \rr'ith a bus wrap (see ANNEX E for the temp,ate and specifrcatrons)

i The Bus O@rator before fina|zing lhe printing of bus wrap shall seek tfle approvalfrom
Office of the City Administrator by Providing a letter-sized (8 5x11 rnches) sample of the
actual material to be used as bus wrap.

The Bus Operator rs responsible for the maintenance of the bus \^raP ln c€se of bus unrt

replacement due to maintenance or other reasons. the new bJS unrl should be bus
wrapped, which cost shall be shouldered by the Bus OPerator and nol to be charged lo
rhe city.

tl

Repairs or replaoament of a portion of the bus wrap shall be ccordrnaled by the Bus
Operalor to TTMD for rnsp€ction and validation before and after the repair or replacement
of a portion of the bus wrap. The before and after of lhe reparr or replacement shall be
fully documented indicating the date and time of installation with supporting photos

Have one (1) fire extingursher for each bus wtth the followrng speciflcahons
. Dry Chemical (Mono-Ammonium Phosphate)
o For ABC Class of fire
. Stored pressure type
o Capacity in lerms of mass extinguishing medium 4.5 kg (1O lbs)
. Purity of the chemical. 75% (mrnimum)
. Duration of discharge: 10 seconds (mrnrmum)
. Vvith pressure gauge control
. Non-electrical@nductor, non-toxic,non-@rrosrve
. Labelling/marking Shall follow PNS 15 Part 1 of 1989
. Warranty. Three (3) years standard
. With Philippine Standard Quality Mark or lmport Commodity C earanc€ Sticker

Have postpaid W-Fr\,vith up to 300mbps for each bus untt, with detalls such as the name and
password of the sard Wi-Fi connection must be posted and Yisrble to the Passengers (See

ANNEX C for lhe lemplate). A standard or un orm W-Fi Name and Password shall be used
by the Bus Operator as follows.

W-Fi Network Name QCBAP-Route Number-Bus Plate Num5er/Body Number
Password #QCBusForsver3

k Have one ('l ) Global Positloning System (GPS) for each bus un( which can be rntegrated with
Quezon City s Online Transit lnformation Pubhshrng Service The specrfrcatrons are as follows

r V-02 (iLEC2oO) 4G-LTE GPS Trackar
r lnternal backup battery good lor 46 hours of oporation once main power from vehrcle

rs lost or cut
i[ SMS/panic button
rv External GPS and GSM anlennae
v. GPS Tracker dsvice standard hardware settings:

. Time-bas€d (ex. every 30 s€q or less) bcalion updates from GPS lracker devrce

. GSM (GPRS) communistbn o, locatlon updates and alerls lo servers

. Speed,ng alert c€pebl€

. Oefauh alerls - exlemal power lost, GPS signal losuregained, speeding

Have a'Prioflty Seat" sticler on th€ first four (4) rows of all bus unrts $'hrch are to be seated
first by senior citizens, PWDS, and pregnant women (See ANNEX F for the lemplate and
specfications). The sticker must be resistant to water, dirt, and fading
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Postrng of System Map inside the bus units using a sticker (see ANNEX G for the template
and specifications) The sticker must be resistant to water, dirt and fading.

Have the "Libreng Sakay srgnage (see ANNEX H for the templale anC specificatrons) whrch
must be resistant to waler. dirt and fading.

Posting of Helpline Dial 122 (see ANNEX I for the template and specifr,:ations) whrch musl be
resistant to water. drrl. and fading

3. Requirements for the Drivers.

Should be a holder of valid Professronal Drivef s Lr€nse, wrth a safe and clean drrvlog record
and knowledge of dflving rules and regulalrons

m

n

o

a

b. Should have Certific€le ofAuthentrcity issied by LTO

c. Should have a valid NBI Clearance

d Physically fit to work as supported by:
. Health Cenmcate rssued by Ouezon City Health Departmenl
. Orug Test

e. Should be a holder o, NC lll Cenifrcate for Passenger Bus

Should not smoke or consume alcohol dangerous drugs, or any other simtlar substances
while on duty.

g Familrar with local routes and destrnations

h. Properly attued durrng hours of operation.
. Polo Shrrt (see ANNEX J for lhe polo shrrt)
. Pants
o Closed shoes (i.e. rubb€r shoes)
o Company lD

r. Al'ways obsorve the rules of the road

j Always observe basic courtesy to passBnger/s, fellow motoflsts, and road authorities

k Know all the designated stops of the roules and understand and follow all relevanl provisrons
of this TOR.

4 Reourrements for the Co!'ducto{sr

a Should be a holder of valid Conductor's Lrcense wdh Certificate of Aulhentrcrty issued by LTO

b. Should have a valid NBI Clearance.

Physrc€lly tit to work as supporled by
. Health Cert,tic€te issued by Ouezon Crty Health Depa.tmont
. Drug Test

d. Properly attired duflng hours of operatron
o Polo Shirt (see ANNEX J for the polo shirt)
. Pants
o Closed shoes (i e. rubber shoes)
. Company lD

Should not smoke or consume alcohol, dangerous drugs, or any otner similar substances
while on duty.

f. Always observe basic courlesy to passenger/s, fellow motonsts, and rJad authoflties

g Know all the desrgnated stops of the routes and understand and follo$, all relevant provrsrons
of rhis ToR.

5 RidershrD Trackino - Ths Bus Operator shall have the capability of rmglementrng a ndershrp
lracking system integrated w h the Qcitizon lD System

Each bus must have a provision to mount a scanning devrce at each enlry pornt. The provrsron
must allow for the scanning device to be installed at waisl level, and it should be posstble to
power the device usrng the bus electrical system.

e

a
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b.EachbusshouldbereadytointBgratewithanAutoFarecollectionSystemlhatwillbe
nomrnated bY the City.

APPROVED BUOGET FOR THE CONTRACT

The approved budget for the contract is Thirty-Three Mlllion Fiv-e Hundred t'ilnety-seven lhousand
Two Hundred Four-Pesos and OO/1OO only (Php 33 597,204'00) lnclusrve ('f all relevant taxes and

fess

Theflreextingulsher(unlessused),shallbetufnedovertolheCityattheen.loftheconlract

XI. COST PER TRIP MATRIX

ln view of the fuel price volatility, the cost per Regular trip that will be paid by the C(y rs based on the

cost matrix below

PREVAILING RETAIL
PUMP PRICES OF

DIESEL

COST PER TRIP
(in PhP)

61.0o and above Bid-Out Amounl

60.99 and below

XII. TERMS OF PAYMENT

a. Valid Com leted Trios

a.1 Regular Trip

The payment shall b€ based ofl tho numb€r of vald comploted trips rendered per day whrch
is supportad by valid regular triP ticket.

a.2. Special Trip

The payment shall be based on the adual kllometers run lor the specral trtp whrcn ls

supported by valid special trip tickel

The basis of Prevailing Retail Pqnp Prices of Diesel will be the common Price ol Diesel at Quezon

city issued by the oe-parlment of Energy The TTMD will be in-charge ln checklng the Prevaihng

naiait Pump Prices at Quezon City Department of Energy on therr websrte

(https://www doe.gov.ph/retail-pump-prices-metro-manila"withshleld= 1 )'

Tha maximum cost per trip lo be billed by the Bus Operator shall not exceed the brd-out amounl for

the unrt cost per lriP

AOMINISTRATIVE COSTS

r'irirenaE, r-auoi,
lnstallatron, RePai.s and
Mailtenance o[ qus Wra!
GPS

'Monihry 
";b.;riprion 

i6i 
'

!ostpaid W-ti
Frre Extingulsher

Uniform

ROUTE 3

TOTALut{I coaT

TRIPS

P Erld{jriB 'OUAiIIITY

1

9

I

I
9

TOTAL FOR TRIPS

Regular Tnp

Special Tnp

TOTAL FOR ADiIINISTRATIVE COSTS

54

17,712

2,300

Pieces

Pieces

Pieces

Preces

Pieces

Php 33,5e7,204.0oGRAM) TOTAL
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The Bus Operator shall rncorporate the spec6l trip in lne monthly bilhng of regular trrps,
specifically indicating that it is a special lrip w(h the number of krlometers run and the cDSt
per krlometer.

The Bus Operator shall provide Moflthly Letter Requesl for payment tc OCA. lhru TTMD, with
the followrng attachments:

i. Statement of Account (Billed to Quezon City Government)
ii. Report on Actual Trips per Day for the Month supported by Daily Trtp Tickels

b Adminislrative Costs

The basis of payment for Administrattve Costs shall be

b 1 Based on actual deliveries and use tn Q City Bus Program operalons All (ems brlled to
the Cily shall be brand new and cost per rtem shall not be more than the bid-out amounl
per unit ltems delivered shall be verified and inspecled by TTMD and GSD

Nine (9) bus un s with fire extinguisher
., Compliant with the specifications stated in Section lX 2.rof thrs TOR

Nrne (9) bus unrts with Postpaid W-Fi
., Compliant wrth the specificatrons stated in Section lX 2. j of thrs TOR

Nine (9) bus units with GPS
., Compliant with lhe specificatrons stated rn Section lX 2.k of this TOR

Fiftyjour (54) polo shirts
', Compliant with the specifications stated in Annex J of ttris TOR

Only the rtems that are accepted by the OCA and rnspected by th€ TIMD and GSD slall
be vald for payment

b.2. Based on actual deliveries and installation of Bus Wraps in Nine (9i bus units under the O

Crty Bus Program in comp|ance with the specficatrons in Section lX.2 h of this TOR Btlled
bus wraps to the City shall be newly installed and cost per bus wrap shall not be more than
the bid-out amount per unil. lnstallation of bus wraps shall be documented, verrfied and
inspected by TTMD before use in oPerations.

Only bus wraps lhal are acceptod by OCA and inspected by TTMD and GSD shall be valrd
for payment.

XIII. PROJECT COST ADJUSTMENT

As staled in Section 61 .2 of R.A. 9184 and its RIRR, in cases where the cosl of the awarded conlract
rs affecled by any appficable new laws, ordtnances. regulations or olher such as acts of the
Government of the Phrlippines, promulgatsd after the date of brd openrng, a contract prrce

adjustment shall be made or appropriate relief shall be applied on a no loss basrs.

XIV. PENALTIES FOR BREACH OF CONTRACT

Failure lo deliver the services according to the standards and requirements set by the Quezon City
Government shall constitute an offense and shall sublect the Transport Service Provrder to penaltres
and or liqurdated damages pursuant to R A 9184 and its RIRR

XV. CANCELLATION OR TERMINATION OF CONTRACT

The Contracl may b€ cancelled or terminated

a. Should there be any supervenrng event resultrng from National Govemment Agency projecls
and/or Local Governmenl projecls thai may hinder or resitrid the operatron ol the route
according to this TOR sudr as but not limited to the Schedule of Trips, ,)r

b. Should there be any dispute. controve.sy or difference between the Padres arising out of this
TOR. the partros shall exert efforts to amicably settle such dispute or difference However d

any daspute, controversy or difference cannot be resolved by them arnrcably to lhe mutual
satisfaction of the parties, lh€n the matter may be submitted for arbrtrati,ln in acmrdance with

a
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exrsling la\ /s. wilhoul prejudrce for the aggrieved party 10 seek redress exclusively before a
court of competent Jurisdiction wrlhrn Ouezon City.

The gudelrnes contained in R A 9184 and its RIRR shall be followed in lhe cancellation or
termrnalion of lhrs Contracl.

PRE ED BY:

AS ERL cRuzN
Ex ve lanl lV

the city Adm rnistralot

NOTED BY:

MICHAEL VICTOR N. ALIMURUNG
City Admrnrstrator
office o, the cdy Admrnistrator
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ANNEX A: ROUTE MAP

t
i

a

(atraurar avrQut
to rlccrl E crar il '

ANNEX 8.1: REGULAR TRIP TICKET

trl.aor rotod
n0 finia t lvttt,l

ANNEX B-2: SPECIAL TRIP TICKET

WB
ROUTE 5

WELCOXE ROTONDA - AURORA,/XATIPUNAN r'\.lGr-
i

.lJl'fligr.r.l,.ltID.Elv'] /\"

.lErFr-.iH.Giti

Dd-cryr'..
tuctbt ?!E
t'CCl T, 

' 
IEXET

o,-

EB ROUTE 3
AURORAJXATIPUNAN - IA'ELCOYE ROTONOA A @

i,,1L,!!-*E

l,,..|-r-- -

""?tE"J"!8I1,-l't H @guEzoN Crrv | .a'.Bus SERvtcE I t_t Ii;:
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ANNEX C: wlFl NAME ANO PASSWORD TEMPLATE

Fa

I
I

a FREE Wi- *i @ a FREE Wi.Fi * o
a

Network Network

QCBAP_ROI
Password Pass!,rord

#QCBusForever

ANNEX O: PLATE NUi,BER OR BODY NUMBER OF THE BUS

KUMUSTA ANG AKING PAGMAMANEHO?

BoDy No. ffi.9. *

TUMAWAG SA HELPL]NE 122 O MAG E.MAlt SA
helpdesk@quezoncitY.gov.Ph

Specitications

-
I

I

j

I

ANNEX E: BUS WRAP

a Material
. Mccal - Blue - 6049
. Rad - V-13
. Vvhite - 35019 ,rssn r

3

I -iii
r :17l5 6t

' 255111O

',2ai rlele

I b. Colors

M^9 lYl',r r^l COLOT5

-o ,_ c-rd - - cMYi
't -r.a 

,o:O[r3o
.2 .hnrlM.td.) .o)moo
rl Y.llos .Olot@o
ll 'v,or.t 

-. ,soroooo
,5 or.n|€ .ololJoo
6 . G.F.^ lOlO l@o

1())1()'o
' s . rtsh, si;, r(Yd") 

-,- 
!112-9-q-q-

,2 )7Al :

aDotTrot,r( cotolS
i" -,-- _,c.rd
I qE!!|ql!86,Y,ruyr'9ro)
Lo$!91ry9! w,rl !n Fi"l

OC o.A Elu.lw.bnr.)
ll roo 9t l
95 65 f6 ta

16 ll.l
l, !2 ll! ,113272

c Fonts.Frankln_Gothrc-SldFamrly

d. Size (front, back, left and rrght srde) - the srze of
bus wrap varies based on the bus unit cf the Bus
Operator

3 *-- -... I
x sarra rl sl

PA&UTtLAD.
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ANNEX F: PRIORITY SEAT

<-- 18.5 cm

ANNEX G: SYSTEM MAP

56.5 cm

I
j

t
E

4o
r\t

I

,ffi;csf;#
o o

ANNEX H: LIBRENG SAKAY SIGNAGE

1

:

I
LIBRE]IG SAIMY

35 cm

ANNEX l: HELPLINE '122

: oDlALlzz

ANNEX J: UNIFORM

Specification3:

a Material - cotton polo shrrt
b. Color - navy blu6
c Size - assorled sizes
d. Prints - th€ template for the following prints will be pfovrded by the city, whrch should be Pflnted and

embroidered'
o OCity Bus
. OC Government
o Quezon Crty \ /ebsite
. Quezon City Logo
. Kasama Ka Sa Pag-Unlad

Aurora Blvd. - Welcome Rotonda

QUEZON CITY HELPL]NE"l

SAKUI{A RTKLAMO TAiIONG

hetpdesk@quezoncity.gov.ph

{FAC UNLAO
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