
TERMS OF REFERENCE
2025 QUEZON CITY BUS AUGIIENTATION PROGRAM:

ROUTE 5 QUEZON CITY HALL TO OUIRINO HIGHWAY VIA VISAYAS AvE. (and vice versa)

III. OBJECTIVES

IV, SCOPE OF WORK

BACKGROUNO

The Quezon City Government envisions providing quality servrces to lts const'tuents, geared towards

the transformation of ouezon city inlo an ideal communrty. To realize this vision, the problems of
the city must be resolved among whrch is traffic congestion. For thrs. the city began lo rntroduc€

alternaiive modes of transportation and traffic management schemes that cnable the limited road

space to be used more produclrvely.

The city's adequate and feasible soluton to these problems rs the rmplementatron of a Bus

Augmenlation Program within the lerritorial iunsdiction of ouezon crty since lhe commenc€ment of
the-program in December 2020. the ouezon city Bus Augmentation Progranr also known as the Q

Crty Bui program", has catered to almost 244,499 commuters per week The Q Crty Bus Servtce

hai proven to be a reliable means of public transportation to the commuters ,lurrng the helght of the

pandemtc and in the new normal

The Q City Bus Program has been institutionahzed through the city ordrnance No. sP-3184, 5-2023
to strenglhen and ensure the sustainability and conttnuing vlability of the Q Cit/ BUS Program. desprte

changes in local govemment dynamics. for lhe ultimate benefit of the Iesidents of ouezon crty

PROJECT DESCRIPTION

The prolect iS to provide buses to the publrc at designated pick-up and drop-off pornts wrthrn Ouezon

City, foliowing a set departure schedule at the beginning and end-points, lhrlugh the acquisrtion of

services from Bus Operators

The Q City Bus Program aims to provrde safety. convenience and corr,fort to Qcitrzens and

indrvtduals who are working, studying of transactlng wrlhin the Quezon Clty by provrdrng speoal bus

routes wrthrn the City

Area of Coverage

The Bus Operalor shallprovide a minmum of twelve (12) bus unrts in lhe Ouezon Cily Hall to Quirrno
Hrghway vra Vrsayas Ave (and vice versa) Route, wrth the followrng pick-uP ,and drop-off pornts
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Quezon Citl!'lall to Quirino Highryay
QC Hall (NHA) lnterchange
Vrsayas Ave. Central Ave
Vrsayas Ave Vargas St.
Congressronal Ave visayas Ave
Congressional Ave. Circle C

Mrndanao Ave Congressional Ave.
Mrndanao Ave Tandang Sora Ave
Mindanao Ave. D. Muioz Sl
Mrndanao Ave. Old Sauyo Road
Mrndanao Ave. Quinno Hrghway lnterchange

Quirino Highway to Quezon City Hall
Mindanao Ave Quirino Highway lnterchange
Mindanao Ave. Old Sauyo Rd
Mrndanao Ave D Murioz Sl.
Mrndanao Ave. Tandang Sora Ave
Mrndanao Ave Congresstonal Ave
Congressional Ave. ,lircle C
Congressional Ave 'y'rsayas Ave
Visayas Ave Vargas St
Vrsayas Ave. Cenlral Ave
OC Hall (NHA) lnter(;hange

The pick-up and drop-off pornts may be adlusted upon mulual agreement of the parlies

Further. should the need arise. detours wrthin the same route can be made wllh no change ln cost
per tflp d the change ln travel time is within ten (10) minutas and the change rr) drstance rs wrthrn lwo
(2) krlometers

See ANNEX A tor the Route Map
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2. Schedule of Trips

a Regular Trips. The 8us Operator shalldeploy bus6s accordrng lo the set schedule below The
departure rntervals may be adrusted upon mutual agreement of the parties A Regular Trrp lrcket
will be issued by Transporl and Traffic Management Department (TTMD) on all valid regular

trips (See ANNEX B-1 for the Regular Trip Trckel), subiecl lo compliance on Sec|on IV 3

Guidelnes during Operations stated in this Terms of Reference (TOR).
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The bus€s will b€ parked in the Bus operators desrgnated Depot in ouezon cily Buses waitrng

for their next trip schedule shall not cause obslruction to the crty's roadways and shall at no

time be allowed to waiupark anywhere in lha Quezon Memoflal Crrcle Quezon City Hall

Compound. or Elliptical Road.

Mairnenance and sanitation of buses must be done on a daily basis beiore operalrons

Only the vrdeos provided by the City can b€ plsyed on the television

The gurdelines dunng operations must be complied with by TTMD and Bus Operators Any changes

in tha guidelines durrng operalrons shall be communrcated through written nolice by TTMD lo lhe

Bus Operators, whrch should immediataly be implemenled by both parties

once the Q city Bus Manualof operatons has been issued. TTMO shall coc,rdinate and discuss lhe

conlents of the Manual of Operations to be compliod wrth by the Bus Operalor

4. Guidelines for Lost and Found ltoms

Personal items teft behind by p€ssengers durng therr city Bus lrip found or sunendered by the

driver,/conductorrrTMD, the lost and found rtems shall be immediately relorted and surrendered

to TTMD for recording and safekeeping purposes ll there are conlact delails TTMD will

rmmedrately @ntact the owner

b Peflshable items (like food, frurts, vegetables, and olhers) will be disposed of accordrngly

lf the items are valuable and the name of the owner ts attached. TTMD will rmmedrately contact

the owner. However, rf there are no contact detarls found, TTMD will wart irntrl such trme the

owner will appear

TTMD shall post the list of items found rn the buses assrgned to that F€rticular route to allow

the owners lo redeem thelr lost (ems.

t^then the valuable ttems took more than a year, TTMD offEe will donate those rtems to socral

Services Development Oepartment of the City for proper dlsposal.

k

a

c

d

e

RESPONSIBILITIES OF BUS OPERATOR

a. Ensure that all guidelines in this TOR are coordinated to all assigned drrvers and conductors of
the Q City Bus Progranr. which shall be complied with and observed during the operalrons

b Ensure that the drivers and conductors run the buses in accordance wrth provisrons ol thrs TOR

and applicable rules. rsgulatrons and laws.

c. Fully responsible lor the payment of salary. allowances. and othef berefrts to its drivers and

conductors as required by the governing labor laws

Fully responsrble for the welfare of rts drivers and conductors.

Fully responsible to all the personnel assrgned lo Q C y Bus Program (Drrvers. Conductors.
Operations Manager. and Others) who committed misdeed to the passengers and TTMD
personnel

Fully responsible fo[ the implementatton of disctphnary measures to errli'lg personrlel (Drivers.
Conductors. Operatrons Manager and Olhers) upon recerpt of the writte.) lncrdent RePori from
TTMD

The following disciplinary measures shall b€ enforced by lhe Bus Op€ralors

iIAJOR OFFENSE - the driver, conductor. dispatcher. operatiorrs manager. or olher
employees of lhe Bus Operator involved in the conduct of any of lhe llsted malor oflenses
below shall be terminaled immedrately to the O City Bus Program upon receipt of verbal
andlor written report from the TTMD

. Republic Act No. 7877 "Anti-Sexual Harassment Act of 1995"
o Republic Acl No. 113'13 'An Act Oefining Gender-Based Sexual Harassment rn

Streets, Publc Spaces, Onhne, Vl/orkplaces. and Educational crr Tratnlng lnstrlultons
Providing Protective Measures and Prescribing Penalties Therefor'

. Ropublic Act No. 9'165 "Comprehensive Dangerous Drugs Act of 2002"

. Republic Act No 10586 "Anli-Drunk and Orugged Dnving Ac1 of 20'13

d

e
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. Using mobile phones while driving

. Ouezon City Ordinances related lo tratfic

MINOR OFFENSE - the driver, conductor, dispatcher. operaticns manager' or other

employ€es of the Bus Operator involved ln the conduct of any of tfre listed minor otfenses

below shall be drsciplined accordingly.

; FIRST OFFENSE - Wamrng (wrth I documented complaint)

- SECOND OFFENSE - Seven (7) working days suspension to ihe Q Crty Bus Prograrn

(with 3 documented comPlaints)
, THIRD OFFENSE - Termlnated to the Q C(y Bus Program (wrth more then 3

documented comPlarnts)

. Arrogant, Disrespectful and/or Rude Behavror towards Passengers and/or

TTMD personnel
. Not wearing proper uniform (wearing of sando, slippers and or sandals iucked-

out polo shrrt) during oPeratrons
. Not properly filled-out Trip Trckets.
. smoking rn drspatchrng areas

l. Coordinahon with TTMD for all concerns during operations

Vl. RESPONSIBILITIES OF QUEZON CITY GOVERNi,IENT

a The City will designate Oispalchers from TTMD on all end-points

b The City wr designate lnspectors from TTMD to conduct random insp3ction of buses durrng

operation.

c The TTMO will provtde a written lncident Report to the Bus operalor lor any vio ation of the

guidelines during oPerations as stated in Sectrons lV 3, |V.4. and V of thrs TOR

d lnformation dissemination regarding the Q C(y Bus Program, rndrcating the route. schedule and

desrgnated pick-up and drop-off points.

For the pub||c to properly identfy the bus stops the city shall place srgnaJe on each desrgnated
pick-up and drop-off pornts.

Both Major and Minor offensos wtll be rePorted by TTMD with evldence such as prclures

complarnts from passengers. inctdent reporl. and other documentation thal may b€ obtarne,i

g lnform TTMD vra verbal (advance notlce) and wrrlten nottce upon assrgnlng new drrvers

conductors, and other pefsonnelfor Q cily Bus Prograrn. copy of compeny ldentification card
Dflvers License, and orug Tesl of newly assrgned Personnel shall be submrtled to TTMO The

newly assigned Personnei wtll not be aalowed to lorn the Q City Bus Program operatlons until

approved by TTMD.

h Dr:vers and conductors must undergo physrc€l examlnation, rncludlng lrug tesllng to ensure

the safety of passengers

l.TheBusoporatorshallenforcecomplianceofparliclpationofdrl,/ersconductorsand
dispatchers io the random drug testing and/or physrcal medrcal examrnation to be organrzed by

the Quezon City Governmeni durrng the implementalion of the Q City Bus Program The

personnel who do not participate in the random drug testing an'l/or physrcal medrcal

examrnation aclrvily wrll not be allowed to jorn the Q City Bus Program

VII. PROJECTIMPLEMENTER

VIII. PROJECT DURATION

The Prolect duralion rs from January 0'1 2025 to December 31. 2025

The Ofiice of the Crty Administrator (OCA) shall be the Project lmplementer or'r behalf of the Ouezon
Crty Govemmenl and shall be rn-charge of ensuring the successful execution of the ProJect.

The TTMO is responsible to assisl the OCA rn project monitoring and stflct rmplementatron of the

requrrements and guidelines in this TOR

Roule 5 ooity Bus :1025 ToR I PaSe 5 of l4frt
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IX. PROJECT STANDARDS ANO REQUIREMENTS

b. Have at least thirty (30) years of relevant transport experrenc€

c. Have at least one (1) exrsting Bus Depot located wilhrn Quezon Ctly

d Have a fleet size of at least twenly (20) buses

ln add ion to the requrrements provided under Republic Act (R A ) 9'184 and its Revrsed

lmplementing Rules and Regulations (RIRR), otherwise known as lhe'Government Procurement

R€form Act", lhe Bus Operator shall also comply with the followrng requirernents

General Reourrements

a. wth valid and existing certificate of Public convenrence (cPc) for Public ulrhty Buses (PUBs)

or that Applicatron foi Exlension of Validity of CPC has been filed for exprred CPCs or wrth

Provisional Authonty fo{ PUB provided valid during the duration of conlract sublect to
confirmation of LTFRB A copy of the alorementroned documents slrall also be provrded to

TTMD before the fi.st day of operation

e The required minimum number of bus untts lo be provtded for Quezon Crty Hall to Qurrlno

Highway vra Vrsayas Ave (and vice versa) route is twelve (12) units

Submil the list of uniquo regrstration numb€rs of bus unlts wlth supportrng documents

evrdencing either (a) ownership of the bus unrt or (b) possesses the righl to use for the

duration of the project, o{ not more lhan twer y-five gercenl (25o/o) ot the mrnimum .equrred

bus unrts

The list and supporting documents shall also be provrded to TTMD be{ore the Iirst day of

operalion.

g. Submil a d€tarled time schedule of bus deployment based on the set deparlure rnlerval rn

Seclion lV 2 Schedule ol Tnps of thrs TOR.

h Assrgn al least one (1) driver and one (1) conductor for each bus unrt f,rovrded lo the C(y

i. submrt lrsl ot Names of drivers involved tn th's Q City Bus Progtam wrth the following

supporttng documentsl
. Professional Driver's Lrcense with Certilicate of Authenticrty rssued by LTO
. Company ldentilication Card
. NBI C learance
. Drug Test wrth proof of certrficate from any DOH accredrted drug testrng laboratory
. Health Certificate issued by Ouezon City Health Depadmenl in complrance wrth Anrcle

22. Sectron 83 of Ordinance No SP-g1. S-93 otherwrse known as the "Ouezon Cily

Revenue Code of 1993'
. Occupalion Permrl rssued by Ouezon City Governmenl

The list and documents shall also be provided to TTMD before the frrsl day of operatron

Subm( a list of Names of conductors involved in this Q CIty Bus Program w h lhe follo\arng

supporting documenlsl
. Conductois License wrth Certrfrc€te of Authenlcily lssued by l-TO
. Company ldentification Card
. NBI Clearance
. Drug Test,/vith proof of certificate from any DOH accredited drJg testrng laboratory
. Health Certifrcale issued by Quezon Clty Heallh Department in comphance with Artrcle

22. Section 83 of Ordinance No SP-9'1, S-93 othsrwlse known as lhe Ouezon Clty
Rsvenue Code of 1993'

. Occupation Permrt issued by Ouezm City GoYernment

The list and documents shall also be provrded to TTMD before the ftrst day of operatron

2 Reourrements for tho Bus Unrts:

a \Mth registration documentation rn the buVnumber plates affixed to the bus unrt (see ANNEX
D for lhe template) as requirad by law. Copy of registration doc!mentatisn showrng ov,'nershrp
by Bus Operator shall be submitted to the City The copy of regislratron documents shall also
be submitted to TTMD before start of the mntract

b. Bus unils must be cunently registered and wrth vatd Passenger lnsurance Polrcy

t'
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c Wth minimum passenger seatrng c€pacity of fortyjive (45)

d. Have designated emergency exrl wrndows and equipped with emergency exit lool' The

emergency exit windows shall be properly labelsd.

e smoke Belching Emrssion Test Resuh shall be subm(ted to the city The copy of the result

Shall also be sJUmitted to TTMD betore start of the contract, after which shall be updated

every six (6) months

f Musl be arr-conditioned bus unrts

s

h

Have television wrth untvers€l s€fral bus (usB) port and sP€aksfs that can play videos
provided by the Crty.

The body must be covered with a bus wrap (see ANNEX E for the lemplate and specifrc2trons)

i. The Bus Operator before finalizing the printing of bus wrap, shal seek the approval from

officeofthec(yAdminislratorbypfovld|ngaletler.szed(85x11lncnes)Sampleofthe
aclual materEl to be used as bus wrap.

ii. The Bus Op€rator is responsible for the matntenance of the bus wrap ln case of bus unrt

replacement due to maintenanc€ or other reasons, the new bus unit should be bus

wrapped whrch cost shall be shouldered by lhe Bus OPerator a1d nol to be charged to

rhe city.

Repairs or replacement of a portion of lhe bus wrap shall be coordrnated by the Bus

Operator to TTMD for inspection and validatron before and afler tfe reparr or replacement

ot a Porlion of the bus wrap The bsfore and after of lhe repair or replacemenl shall be

fully documented indic€ting the date and trme of rnstallatron wrth supPortrng pholos

Have one (1) {ire extingursher for eacll bus with the following specifications
. Dry Chemrc€l (Mono.Ammonrum Phosphate)
o For ABC Class of fire
. Stored pr€ssure lype
o Capacity in terms of mass extrnguishing medrum 4 5 kg (10lf's)
. Purity of the chemical: 75% (mrnimum)
. Duralion of discharg€: 10 s€conds (minrmum)
. With pressure gauge control
e Non-electric€lconductor. non-toxic non-corrosive
. Labelling/marking: Shall follow PNS 15 Part 1 of 1989
. Warranty Three (3) years standard
. Wth Philippine Standard Qualrly Mark or lmporl Commodity Clearance Strcker

Have postpaid w-Fiwith up to 3oornbps for each bus un[. with detarls such as lhe name ar]d

password of the said wi-Fi connection must be posted and visible lo the passengers (see

ANNEX C for the templata) A standard or unrform vvi-Fi Name and Password shall be used

by the Bus Operator as follows

. W-Fi Network Name OCBAP-Route Number-Bus Plate Nurnber/Body Number

. Password:#OCBusForevers

Have one (1)Global Pos ioning system (GPS) for each bus unit whlcl can be rntegrated wrlh

Quezon City's Online Transit lnformation Publishing service The specrfrcations afe as follows
k

lI

V-OZ (rLEC200) 4G-LTE GPS Tracker
lnlernal backup batlery good for ffi hours of oPeratlon onc€ marn power flom vehrcle

is lost or cut
SMS/panic button
Exlernal GPS and GSM anlannae
GPS Tracker devrc€ standard hardware settings.
. Time-based (ex. every 30 sec. or less) localion updates from GPS lracker devrce
. GSM (GPRS) communication of localion updates and alerls lo servers
. Spe€ding alerl cepable
o Default alerts - extemal power lost, GPS signal losuregain,?d, spe€drng

Have a 'Priority Seat" stEker on the first lour (4) rows of all bus unrts whrch are to be seated
first by senior crtrzens, PWDS. and pregnant women (See ANNEX F lor the templale and
specfrcations). The slicker mu6l b€ resistant to \Yater. dirt. and fadrng

Posting of System Map inside the bus units using a sticker (see ANNEX G tor the template
and specdrcations) The sticker must be resistant to water. din, and fa(linq

m
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Have the'Libreng sakay" signage (s€e ANNEX H for the template and specrficalions) which

must be resistant to water, dirt. and tading

Posting of Helpline 122 (see ANNEX I for the template and specrfic€tions) whrch musl be
resistant to water, drrl and fading

3 Reouarements for the Drrvers

should be a holder of valid Professiol1al orive/s License, with a safe and clean dlivlng record

and knowledge of drivrng rules and regulations

n

o

a

d

b. Should have Certficate of Authenticity rssued by LTO

c Should have a valid NBI Clearance

Physrcally frt to work as supported by.
. Health Certiflcate issued by Ouezon Crty Health Department
. Drug Test

e. Should be a holder oI NC lll Certifrc€te for Passenger Bus.

f should not smoke or consume alcohol, dangerous drugs or any olher simrlar substances

while on duly.

g. Famihar with local routes and destrnations

h Properly attired during hours of operation
. Polo Shirt (see ANNEX J for the polo shrn)
. Pants
. Closed shoes (r e , rubber shoes)
. Company lO

i Always observe the rules of the road.

I Always observe basic counesy to passenger/s, fellow motorists and load authorrtres

k Know all the d€signated slops of the routes and understand and follow all relevanl provislons

of this TOR

4 Reauirements for the CoMuctors.

shoutd be a holder of valid conductor's L|cense wrth cerlificate of Authenlrcity issued by LTOa

c

b Should have a vaftd NBI Clearanc€

Physically lit to work as supporled by:
. Health Certificale issued by Ouezon City Health DePartment
. Drug Test

d Properly attired dunng hours of operatron
. Polo Shirl (see ANNEX J for the Polo shirt)
. Pants
. Closed shoes (i e. rubber shoes)
. Company lD

e Should not smoke or consume alcohol dangerous drugs, or any other srmrlar substances
whrle on duty

f Always obsarve basic courtesy to Passonger/s, fellow motorlsls and road aulhorrtles

g Kno\r, all the designated stoPs of the routes and understand and follow all relevant provlslons

of this TOR.

5 Ridership Trachlng - Th€ Bus Operalor shall have ttle capabihly of rnrplernentrng a ridership
tracking syslem integrated with th€ OCitizen lD System

Each bus must have a Provrsron to mount a scanning devic€ at each entry polnt The provrs,on

must allow for the scanning device to be installed at waist level, and it should be possible to
power the devrce using the bus electrical system.

a
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b'EachbusshouldbareadylointegratewithanAUtoFarecollectonSystemthatwillbe
nominated by the city

APPROVED BUDGET FOR THE CONTRACT

The approved budget for the contract is Fny Million Two- Hundred NIn(lty-Frve Thousand Ftve

HrnOili fnirrv_pir; pesos and OO/1OO only (php 50,295.535.0O) inclusrve ,lf all relevant tares and

fees

The fue extingursher (unlsss used), shall be turned over to the Crty at the end of the contract

XI. COST PER TRIP MATRIX

ln vrew ol the fuel price volatility, the cost per Regular trrp thal will be pard by -he City rs based on the

cost matnx belo\M

PREVAILING RETAIL
PUMP PRICES OF

DIESEL

COST PER TRIP
(in PhP)

61 .00 and above Bid-Out Amount

60 99 and below

XII. TERMS OF PAYMENT

a vaftd Com TriDs

a.1. Regular Trip

ThepaymontshallbebasedonthonUmbero'validcompletedtripsrenderedperdaywhiCh
is supported by valid rdgular trip ticket.

a.2 Special Trip

Th6 payment shall be based on lhe aclual kllometers tun for thr) specral trrp whrctr rs

supported by valid special trip ticket.

ThebaslsofPrevailingRetallPumpPricesofDleselwillbetheCommonPrl:eofDleselalQuezon
Ciiv ,.*.J u,v tnJ O"-p"ttr"nt of Energy. The TTMO will be rn-charge in checkrng the Prevarling

n"i"ii 
-pr.i, 

Prices at Ouezon City Deparlment of Energy on their website

(https //www doe.gov. Ph/retall'pumP-prices-metro-manlla?withshreld= 1 )'

The maximum cost per trip to be bllled by the Bus Operator shall not exc€6d lhe brd-o(lt amor]nt tor

the unit cosl per triP

TOTAL FOR ADMINISTRATIVE COSTS

ROUTE 6

TOTALUMT COATouaflnrx

TOTAL FOR TRIPS

Pieces

Pieces

12Pieces

Preces

Preces

Php 50.295,535.0O

It I{tTPARnfit!{!!

.. P.g-slpetg

12

12

12

72

t-
I

;
Monlhly subscriPlion lor

Fire Extinguisher

Uniform

TRIPS
32,345

2.300
]nPt

Krlometer

ADMINISTRATIVE COSTS

ui[inats, 
.Goor,

lnslallatron, RePairs and

-.. l\4eLl!t9t9 qc9_ 9i Byg wLaP

GPS

Regular Trip

Specral Trip

GRAND TOTAL
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The Bus Operator shall incorporate th€ special trip in the monthly bilhng of regular lrrps,

specifically indrcating that ii is a sp€cial lrip wrth the number oI krloTeters run and the clsl
per kilomeler

The Bus op€rator shall Provide Monthly Letter Request for paymenl tc' ocA thru TTMo wrth

the followrng attachments

i. Statement of Account (Billed to Quezon City Government)
[. Report on Actual Trips per Oay for the Month supporled by Daily Trrp Trckels

b Adminrstrative Costs

The basis of payment for Adminrstrative Costs shall be

b 1 Based on actual delivenes and use in Q city Bus Pfogram operations All rtems brlled to

the ctty shall be brand new and cost per ttem shall nol be more than lhe bid-oul amounl
per unit. ltems delivered shall be verifred and inspected by TTMD and GSD

Twelve (12) bus un s with frre extrngulsher
., Compliant with the specifications stated in Sectron lx 2.i of lhis TOR

Twelve ('12) bus units wrth Postpaid W-Fi
:-, Complianl wrth the specificatrons staled in Section lX.2.l of this TOR

Twelve (12) bus units with GPS
( Compliant with the specrficatrons stated in Section lX 2.k of thrs TOR

62

. Seventy-two (72) polo shirts
'., Complianl with the specificatrons stated in Annex J of this TOR

Only the items that are accepted by OCA and inspected by TTMD and GSD shall be valrd

for payment

Based on actual deliveries and rnstallation ol Bus yvtaps in twelve I 12) bus unlls under the

Q City Bus Program in compliance w(h the speclficatrons tn Sec:ion lX 2 h of this TOR

Billed bus wrapi to the City shall be newly installed and cost per bus wrap shall not be

more than the btd-out amount per unrt lnstallation of bus wraps shall be documented

verified and inspected by TTMD before use in operations

Only bus wraps thal are accePtsd by OCA and rnspected by TTMD and GSD shall be valrd

for payment.

PROJECT COST ADJUSTMENT

As stated in Section 61 2 of R A 9184 and its RIRR. rn cases where the cost f,f the awarded contract

rs affected by any app[cable new laws. ordinances, regulalions, or oth€rr such as acts of the

Government of the Philipptnes, promulgaled after the date of bid opening, a contract pflce

adjustment shall be made or approPriate relief shall be aPphed on a no loss basis.

a

x

XIV. PENALNES FOR BREACH OF CONTRACT

Failure to detrver the services accordtng to lhe standards and requirements set by the Quezon Crty

Government shaltconstitute an offense and shall subiect the Transport Servlae Provrder to Penalties
and or llqurdaled damages pursuanl to R A 9184 and its RIRR.

XV. CANCELLATION OR TERMINATION OF CONTRACT

The Contract may be cancelled or terminated:

a. Should there be any suPerventng 6vent r6sulling from National Government Agency proiects

and/or Local Govemment projecls that may hmcrer or restrEt the operatron of the route

accordrng to this TOR such as but nol Imited to lhe Schedule of TriPs. or

b Should there bo any dispute. controversy or ditference between the p,arties arising out of ihrs

TOR, lhe parties shall exert efforts to amicably settle such dispute or difference However if

any dispute, controversy ot difference c€nnot be resolved by lhem amicably to the mutual
satisfaction of the parties. then the malter may be submitted for arbitration rn accordance wrlh

Route 5 Ocity Bus 2025 ToR I Page 10 of la F#



existing l8ws. without preJudice for the aggrieved party to seek redross exclusively before a
court of competent jurisdiction within Ouezon City

The guidelines cantained in R.A. 9184 aftJ its RIRR shall be followed in the cancellation or

termination of this Contract

PREPAREO BY:

ASH RL G. RUZ
Exec iant lV
Otfice the City Administrator

NOTEO BY

MICHAEL VICTOR N. ALIMURUNG
Crty Admrnistrator
Otfrce of the C[y Adminrstrator
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8US SERVICE

ANNEX A: ROUTE MAP
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ANNEX B-1: REGULAR TRIP TICKET
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ANNEX B-2: SPECIAL TRIP TICKET

ROUlE5
e.rroN cfi 4r a.Q . r.a o 

^r/tMJC

c,

SB
RqJTE 5

rl6rx 6 rvr ro 6reor crY l.L tbul
VIA ttIYII AVETUE ,r

""8'SE"J":ltl.x 
g

qtElr crfi llttl
ro ct Eto l afi Y

ourro tarorilY
ro o{Eot cflt lrlu

-'ii._,iii-- iiifrai

Route s Ocrty Bus 2025IoR Page 12 ol 14N

o



ANNEX C: WIFI NAME AND PASSWORD TEMPLATE

a

:

6 FREE W t 6 FREE W &@t-Fl i

QCBAP_R01

Fi o
o

N etwort I Netrork:

Password: Password

#QCBusForever

ANNEX D: PLATE NUMBER OR BODY NUIIIBER OF THE 8US

I

I

s:

I

KUMUSTA ANG AKING PAGMAMANEHO?

BODY NO. ffi.g. de

TUMAWAG SA HELPLINE I22 O MAG E.MAIL SA
helpde3k@gueroncitY"tov,Ph

Specifications

ANNEX E: BUS WRAP

a Mat€nal
. McCal - Blue - 6049
. Red - V-13
. \rvhrte - 3501

b Colors

MAP 515r rM COLOIS

i:, ,H5SE T
I

ffi
tl

Yq.!
or.nI.

'otqrrso

_JOlooOO

o5,o lmo

155 22) 0

,,r7r4t,9
9t2ral

i..t

I

5

3

ADO TOiAT COLOt5
cold

_g: 9!r trl6 wttltal'gro)
(r r.6 {rr!.i r!!rt r.r LtEl
o< Dni( ir- lr.lrft.l ,r65t5l! tT al lla

c. Fonls Frank[n_GolhE-.Std Famrly

d Size (front. back left and rrght srde) - the srze of
bus wrap vanes based on the bus unll ot lhe Bus
Operator

]&
GEI

J

r...tI. tr srt
Pllullao.

Route 5 Oc,ty Bus 2O?5 ToR Page 13 of 14 |.,t

TI

.4.

2;,'..\
iQ,

En

l|-
1..;.tF] n

...,9

{



ANNEX F: PRIORITY SEAT

rF- 18,5 cm

ANNEX l: HELPLINE 122

ANNEX G: SYSTEM llrAP

58.5 cm

1

;

t
E

ul
o

I

ANNEX H: LIBRENG SAKAY SIGNAGE

l9 cnr

I

:

I
LIBRE]IG SAIOY

E_ cDlALlzz

ANNEX J: UNIFORM

Speciflcations:

a. Material - cotton polo shirl
b Color - navy blue
c. Srze - assorted sizes
d Prinls - lhe template for the following prints \vill be provided by the City. which should be pflnted and

embroidered:
. QCtty Bus
o OC Government
. Quezon C(y Wbbsite
. Ouezon City Logo
. Kasama Ka Sa Pag-Unlad

."f${:p* /'
d :i"r'.:"

QC Hall - Quirino tlighwayE

QUEZON CIW HELPLINE

SAXUNA REKLAMO TA ONG

helpdesk@quezoncity.gov.ph

JP46 UNLAD
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