
TERMS OF REFERENCE
2025 QUEZON CITY BUS AUG ENTATION PROGRAM:

ROUTE 7 OUEZON CITY HALL TO ORTIGAS AVE. ExT. (and vice versa)

I. BACKGROUNO

The Qu€zon City Government envisions providing quality services to ils constituenls. geared towards

the transformation of ouezon ctty rnto an ideal communrty. To realize th,s vlsron, the problems o,
the city must be resolved. among which is traffic congestion. For this. the city began to introduce

alternative modes of transportatton and traffic management schemes that enable the llmrted road

space to be used more productively

The City's adequate and ,easible solution to these problems IS lhe nnplementatron of a Bus

Augmenlation Program within the territdial iurisdiction of Quezon C(y Since the commencement of
the program in December 2020, lhe Quezon City Bus Augmentation Program, also known as the 'Q

Crty Bus Program', has catered to almost 244,499 commuters per week. The Q City Bus Sen'/ice

has proven to be a reliable means of public transportation to the commuters durrng the helght of the
pandemic and in the new normal

The O City Bus Program has basn instilulionallzed through the City Ordinance No SP-3184 5-2023
to strengthen and ensure lhe Sustainability and conttnuing viabilily of the Q Cily Bus Program desprte
changes in local government dynamics, for the ultimate benefit of the resldents of Ouezon City

II. PROJECT DESCRIPNON

The project rS to provide buses to the pubhc at desrgnated prck-up and drop-otf pornts wrthrn Ouezon
City, following a set departure schedule at the beginning and end-points. lhrough the acquisrtion of
services from Bus Operators.

III. OBJECTIVES

The O City Bus Program aims to provtde safety, convenience. and comforl to Ocrtizens and
rndrvrduals who are working. studyrng or transactrng within the Quezon City. by provtding specral bus
routes wrthin the City.

IV. SCOPE OF WORK

1. Area of Coverag6

The Bus Operator shall provide a mrnimum of ten (10) bus units in the Quezon Crty Hall to Ortrgas

Ave Ext (and vrce versa) Route, wrth the follo,vrng plck-up and drop-off pornts.

Quezon City Hall to Onigas Ave. Ext i Que2on City Hsll to Ortigas Ave. Ext-

E. Rodnguez Jr. Ave Odigas Ave (Fly-over)

E Rodriguez Jr Ave Green Meadows Ave
E. Rodriguez Jr. Av€r East./ood C ly
Kalipunan Ave Boor Serrano Ave
Katrpunan Ave. P. TJazon Ave. {Ournno
Memorial Medical Center)
Aurora - Kalipunan Irterchange
Katipunan Ave. Alereo de Manrla Gate 3
Katrpunan Ave Sla Mana Della Strada
Parish
Krus na Ligas
OC Hall (NHA) lnlerchange

The pick-up and droFoff points may be adiustod upon mutual agreement of the parlres

Further, should the need aris€, delours wilhin tha same route can be mada with no change in cost
per trip if the change in travel time is wrthrn t6n (10) mrnutes and the change rn drslance is wrlhrn two
(2) kilomelers
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OC Hell (NHA) lnterchange
Krus na Ligas
Kalipunan Av6 Sia Mena D6lla Slrada Pansh
Katrpunan Ave. Aieneo d9 Manrla Gate 3
Aurora - Katipunan lnlerchange
lGtipunan Ave. P. Tuazon Ave. (Ouifino
Memorial Medical Cenler)
Katipuoan Ave. Boni Serrano Ave.
E. Rodriguez Jr. Ave. Eastwgod City
E Rodflguez Jr Ave. Green Meadows Ave
E Rodriguez Jr Ave. Orligas Ave. (Fly-over)

See ANNEX A for the Route Map
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2. Schedule of Trips

a. Rogular Trips. The Bus Operator shalldsploy buses according to th€! set schedule below The

deparlure iniervals may be adlusted upon mutuat agreement of the parties A Regular Trtp lrcket

wrli be issued by Tranlpon and Traffic Management Oepartment (TTMD) on all valid regular

t,ps (See ANNLX B-1 lor lhe Regular Trip Trcket). sub,ect lo contplranc€ on Sectron lV.3

Gurdelnes during Operations stated in this Terms of Reference (TOR)
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i. The buses will be parked in the Bus Operator',s desrgnated Depot in Quezon Crty. Buses waitrng

for therr next trip schedule shall not cause obslructron to the city s loadways and shall al no
time be allowed to waiupark anywhere in the Quezon Memoflal ,lircle. Quezon city Hall

Compound. or ElLptical Road

j Marntenance and sanitation of busos musl be done on a darly basis before operatrons

k Only the videos provided by the Crty can b€ phyed on the televrsion

The guidehnes during operalions musl be complied wrth by TTMO and Bus Operalors Any changes

rn th6 gurdelines during operatrons shall be communrcated through wrrtten notrce by TTMD lo the

Bus Operators. which should immediately be implemented by both parlies

Once the Q City Bus Manual of Operations has been issued, TTMD shall coordinale and discuss the

contents of the Manual of Operations to b€ complied with by the Bus Operator

4. Guidelines for Lost and Found ltems

Personat rtems left behind by passengers du{[']g therr city Bus lrip found or surrendered by the

dflver/conductorrrrMo. the lost and found items shallbe immediately reported and surrendered

to TTMD for recordrng and safekeeprng purposes lf there are conlacl detarls. the TTMD wrll

immediately contact the owner.

b Perishable items (like food. fruits. vogetables. and others) wili be disposed of accordrngly

lf the items are valuabte and the name of the o\flner rs altaciled, TTMD will rmmedrately contacl

the owner. However, if there are no conlact details found, TTMD will wait unlll such trme the

owner will appear.

d TTMO shall post lhe Lst of ilems found rn the buses assigned lo lhat parlrcular roule to allow

the owners to redeem their lost items

vvhen the valuable ttems took more than a year. TTMO office wrll donate those rtems to socral

Servrces Development DePartment of the Ctty for proper drsposal

c

e

RESPONSIBILITIES OF AUS OPERATOR

a. Ensure that all guidelines in this TOR are mordinated lo all assigned drrvers and conductors of

the Q City Bus Program which shall be complied with and observd d'Jrrng the operatrons

b. Ensure that the drivers and conductors run the buses in accordance wilh provrsrons of thrs TOR

and applicable rules, regulations. and laws.

c Fully responsibie for lhe parnent of salary, allowances and olher benefrts to rls drrvefs and

conductors as required by the governing labor laws

d Fully responsible for the welfare of (s drivers and conduclors

Fully responsible to all the personnel assigned to O C(y Bus Program (Orrvers. Conduciors

Operalrons Manager, and Others) who commitled mrsdeed to lhe sassengers and TTMD
personnel

Fully responsrble for the rmplementatron ot disoplinary measures to erring personnel (DIrvers.

Conductors, Operations Manager and Olhers) upon receipl of lhe wrrtlen lncrdent Report from
TTMD

The followrng drscrplinary measuras shall be enforced by the Bus OPralors

r MAJOR OFFENSE - the drivor. conductor. dispatchsr, operatrons manager, or olher
employaes of the Bus Op€rator involved in the conduct o, any of the lisled major oflenses
below shall be terminated immediately lo ihe Q City Bus Program upon receipt ol verbal
andlor written report from lh€ TTMD:

. Republic Act No.7A77 "AntFsexual Harassment Act of 1995
o Republic Act No. 11313 "An Act Oefining Gender-Based Sexual Harassment rn

Streets, Public Spac€s, Onlne, \^rorkplaces, and Educalonalor Trarnrng lnstrlutions,
Providing Protectiva Measures and Prescribing Penalties Therefor'

. Republic Act No. 9165 "Comprehensive Dangerous Orugs Act of 2002

. Republic Act No. 10586 'Antr-Drunk and orugged Driving Acr of 2013"

e
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. Using mobile phones while driving

. Quezon City Ordrnances regardrng traffrc

MINOR OFFENSE - the drrver, conductor. drspatcher operatrons manager or olher

employees ol the Bus Operator involvad in lhe conduct of any of the llsted minor ofienses

below shall be discrplrned accordrngly

. FIRST OFFENSE - Wamlng (with 1 documented complainl)

. SECOND OFFENSE - Seven (7) working days suspension to the O City Bus Program

(with 3 documented comPlarnts)

- THIRD OFFENSE - Termrnated to the O Crty Bus Program (wrlh more lhan 3

documented complarnts)

. Arrogant. DisresPectful and/or Rude Behavror towards passengers and/or

TTMO personnel
. Not wearang proper unifolm (wearing of sando, sllppers and or sandals. tucked-

out polo shirl) during oPerations
o Not properly filled-out Trip Tickets.
. Smoking in dispatching areas

Both Maior and Minor Offenses will be reporled by TTMD w(h evrdence such as prctures

complaints trom passengers, incident reporl and other documenlatiorl that may be obtalned

g lnform TTMD vra verbal (advance notrcel and w.rtlen notrce upor assignlng new dr;vers.

crnductors, and olher personnel for Q city Bus Program. Copy of company ldentrfrcatron card.
Dflver's License, and orug Test of newly assrgned personnel shali be submltled to TTMo The

newly assigned personnel wtll not be allowed 10 loin the Q Crty Bus Program operalrons unlrl

approved by TTMD

h Dflvers and conductors must undergo phystcal examrnatlon includlng drug lestrng lo ensLrre

the safety of passengers.

r. The Bus operator shall enforce compltance of participation of oflvers. conduclors and

drspatchers to lhe random drug testing and/orphysiczl medical exam ination lo be organized by

the Quezon City Government during the implementation of the Q City Bus Program The

personnel who do not parlicipate rn the random drug testing and/ot physical medical

examination activity will not be allowed to join the O Crty Bus Program

I Coordinatron with TTMO for all concerns during operations.

VI. RESPONSIBILITIES OF QUEZON CITY GOVERNMENT

a The Crty will designate Drspatchers from TTMD on all end-points

b The City will designate lnspectors from TTMD to conduct random inspectron of buses dunng
operation.

c TTMO will provide a wrilten Incadent Report to the Bus Operator for any violatron of the
guidefines during operations as stated in Sectons lV 3. |V.4, and V of thrs TOR

d lnformatron dissemination rega.dmg the O City Bus Program. rndrcatrng the roule schedule and
designaled pick-up and drop{ff pornls

e For the public to properly identify the bus stops. the City shall place srgrage on each desrgnated
pick-up and drop-off pornts

VII. PROJECTIMPLEMENTER

The Office of the City Adminislralor (OCA) shall be ths Prolecl lmplementer on behalf of the Quezon
Cily Government and shall be in-charge of ensuring the successful execution of lhe Project

The TTMD is responsible lo assist the OCA in pro.,act monitoring and stnct rmplementatlon of the
requrrements and gurd€Lnes in this TOR

VIII. PROJECT OURANON

The Project duration is from January 01 . 2025lo December 31 2025
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IX. PROJECT STANDARDS AND REQUIREMENTS

ln addition to the raquirements provided under Republrc ect (R.A.) 9184 and its Revrsed

lmplementing Rules and Regulations (RIRR), otherwise known as the c;overnmenl Proclrement
Reform Acl', lhe Bus Op€rato{ shall also comPly with the followrng requrrements:

1G eneral Reeurrements

a

b Have at least thirty (30) years of relevant transport experienc€

c Have al least one ( 1 ) existing Bus Depot located withtn Quezon City

d Have a fleet srze oI at leasl twenty (20) buses

The requrred minrmum number of bus unlts to be provrded for Quezon City Hali to Ortigas

Ave Ext (and vice versa) route is ten ('10) un s

Submit the hst of unrque registratpn numbers of bus unrts with supporling documents

evidencing either (a) ownership of the bus unit or (b) poss€sses the Irght to use. for the

duration t the projecl, of not more than tweriyjive percent (25%) f,f lhe mrnimum requrred

bus unrts

The hst and supporiing documents shall also be provrded to TTMD before the first day of

operation

g submit a detailed time schedule of bus deployment based on the set deparlure rnterval in

Seclron lV.2 Schedule of Tnps of lhis TOR

h Assrgn at least one ( 1) driver and one (1 ) conductor for each bus unrt proYrded to the Crly

Submit list of Namos of dflvers lnvolved rn thts O City Bus Program wrth the followrng

supportrng documenls
. Professronal Driveas License with Certific€te of Authentictty rssued by LTO
. Company ldentifrcatpn Card
. NBI Clearance
. Drug Test with proof of certificate from any DOH accredited (,rug testrng laboralory
. Health Cerlificate issued by Ouezon City Health Departmenl rn compliance with Arlicle

22 Section 83 o, Ordinance No SP-91. S-93, otherwrse known as the 'Quezon Crty

Revenue Code of '1993"

. Occupation Permit issued by Ouezon Crty Government

The Ist and documents shall also be provided to the TTMD before the first day of operatron

Submit a list of Names of mnduclors involved in this Q City Bus Program with the following
supporting documentsl

. Conductor s License with Cerlifrcate of Authenticity issued by LTO

. Company ldentfic€tron Card

. NBI Clearance

. Drug Tesl with proof of certificate from any DOH accredited drug testing iaboratory

. Heallh Cenrficate rssued by Ouezon Crty Health Departmenl ifl comp|ance with Article
22, Section 83 of Ordrnance No SP-g'1, S-93, otherwise known as the -Quezon Crty
RevBnue Code of 1993"

. Occupation Permit issued by Ouezm Crty Government

The lrst and documents shall also be provided to TTMD before the frrsl day of operatron

2 Requirements for the Bus Units

Wth registratron documenlatiofl in the bus/number plales affixed to the bus unrt (see ANNEX
O for the templale) as required by law. Copy o, registration documentalion showrng ownershtp
by Bus Operator shall be submtted to the Crty. The copy of regrstration documents shall also
be submrtted to TTMD before start of the contracl

Wth valid and existing Certficate of Public Convenisnce (CPC) for P,Jblic Utrlrly Buses (PUtls)
or thal Application fd Extension of Validity of CPC has been frled for exprred CPCs or wtlh
Provisronal Authority for PUB provded valid durrng the duratron of contract sublect to

confrrmation of LTFRB A copy of the aforementioned documents shall also be provrded lo
TTMD before the frrst day of operation

a

b Bus units must be cunently registered and with valid Passenger lnsurance Policy
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c. Wth minimum passenger seatrng capacity of torty-frve (45)

d Havs designated emergency exit windows and equrpp€d wrth emergency exrt tool The

6mergency exil v',indows shall bo properly labeled

e smoke Belching Emrssion Test Resull shalt be submtted to the crly. The copy of the result

shall also be submrtted to TTMD before start of the contract, after whrch shall be updated

every six (6) months

f Must be air-conditioned bus unrts

g Have tglevrsion with unrversal s€r€l bus (usB) porl and speakers thal can play vtdeos
provided by lhe City.

h. The body must be covered with a bus wraP (see ANNEX E for the template and specrfrcatrons)

lTheBUsoperalor.b€forefinalizingtheprintlngofbuswraPshallseektheapprovalfrom
Otfrce of lhe City Administ(ato. by Provlding a letter-srzed (8 5x11 rncies) sample of the

actual material to be used as bus wrap.

ir The Bus Operator is responsible for the maintenance of the bus wrap ln case of bus unrl

replacement due to maintenance or other reasons, the new bus unit should be bus

wrapped, whrch cost shall be shouldered by the Bus Operator and not to be charged to
rhe city.

Repairs or rePlacement of a portion of the bus wrap shall be coordrnated by the Bus

Operator to TTMD for inspection and validation betore and atter the repalr or rePlacement

of a portion of the bus wraP. The belore and after of the repair or replacement shall be

fully documented rndrc€ting lh€ date and lime o{ rnstallatron wrth supportrng pholos

Have one (1) fire extinguisher for each bus with the followrng sPecifi(ations.
. Dry Chemic€l (Mono-Ammonium Phosphate)
o For ABC Class of fire
. Stored pressuro type
. Capacity rn terms of mass extrnguishrng medium. a 5 kg (10lbs)
. Purity of the ciemical: 75ol" (minrmum)
. Ouratron of discharge 10 s€conds (minimurn)
. With pressure gauge control
. Non-electricalconductor. non-toxic. non-corrosive
. Labellrng/marking: Shal{ follow PNS 15 Part 1 of 1989
. Warranty Three (3) years standard
. With Philippine Standard Ouahty Mark or lmport Commodity Clearance Sticker

Have postpaid W-Fi with uP to 3OOmbPs for each bus unit, with details such as the name and
password of the said \M-Fr connection must bs posted and visrble to the passengers (See

ANNEX C for the template) A standard or uniform W-Fi Name and Password shall be used

by the Bus Operator as follows.

Vl,/i-Fi Network Name: OCBAP-Route Number-Bus Plate Number/Body Number

Password #OCBusForeverT

k Have one (1) Global Posrtronrng System (GPS) for each bus unit which c€n b€ rnlegrated wlh
Quezon City s Online Transrt lnformation Publishtng Service. The specifications are as follows

r V-02 (rLEC200) 4G-LTE GPS Tracker
I lnternal backup baltery good for 4$ hours of operation once nlaln power from vehicle

is lost or cut
SMS/panic button
External GPS and GSM antennae
GPS Tracker devrce standard hardware settings
. Time-basgd (ex. every 30 sec. or less) locatron updates fri)m GPS lracke. device
r GSM (GPRS) communicdion of localion updates and alsrts lo servers
. Speeding abrt capabl€
. Oefault alerts - extemal pou€r lost. GPS signal losuregained, speeding

l. Have a "Pfloflty Seat^ strcker on lhe first fout (4) rows of all bus unrts whrch are lo be sealed
first by senror cilizens, P\ /Ds, and pregnant women (See ANNEX F lor the template and
specifications). The strcker must be resistant to waler did. and fadrng

m Posting of System Map insrde the bus units using a sticker (see ANNEX G for the templale
and specificalrons) The sticker must be resistant to water. dirt, and fading

l
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Hava the "Libreng sakay" srgnage (see ANNEX H for the template 3nd speclficatrons) whrch

must be resrstant lo water dirt. and fading

o Posting of Hetphne 122 (see ANNEX I for the template and specificalrons) which must be

resistant to water. drrt and fading.

3 Reourrements for lhe Drrvers

a should be a holdsr oI vald Professional onveis License: with a sale and clean drrvrng record

and knowledge of d Vrng rules and regulalions

b. Should have Certficate of Auth€nticity issued by LTO

c. Should have a vahd NBI Clearance

d Physrcally fit to work as supponed by:
. Heatth Certrficate rssued by Ouezon City Health Department
. Drug Test

e. Should be a holder of NC lll Cerlitic€te for Passenger 8us

f should not smoke or consume aborrol. dangerous drugs. or any r)ther srmrlar substances

whrle on duty.

g Famrlrar with local routes and destinations

Properly attired during hours of operalion.
o Polo Shirl (see ANNEX J for the polo shirt)
. Pants
o Closed shoes (r.e . rubber shoes)
o Company lO

i Always observe the rules of the road.

J Always observe basic courtesy to Passenger/s, fellow motorisls and road authorrtres

k. Know all the destgnated slops of the roules and understand and follc'w all relevant provrsrons

of this TOR

4 Requirements for the Conductors:

should be a holder of valid conductors L'cense \flith cerlificate of Aurhentrc|ty issued by LTo

n

h

a

c

b. Should have a valid NBI Clearance

Physrcaily fit to work as supporled by.
o Health Certificste rssued by Ouezon City Health Department
. Drug Test

d. Properly attired during hours of operation.
. Polo Shirt (see ANNEX J for the polo shirt)
. Pants
. Closod shoes (i.e. rubber shoes)
. Company ID

e Should not smoke or consume alcohol. dangerous drugs or any cther simrlar substances
whrle on duty.

f Always observe basic courtesy to Passengeris, tellow molorlsts, and road authorltles

g. Know all the desrgnated stops of the routes and understand and follow all relevant provrsions
of this TOR

5 Rrdership Trackinq - The Bus Op€ralor shall have the capabifuly of inrplementrng a rrdershrp
trackrng system integrated with the OCitizen lD Syslem

Each bus must have a provision to mount a s@nnrng devrce al each ertry potnt. The provrsion
must allow for the scanning devrce lo be installed at waist level and il should be possrble lo
power the device using the bus electncal system

a

Route 7 Ocity 8r's 2025 rOR I Page 8 of lafrf



x.

b Each bus should be ready to integratg with an Auto Fare Collsclron system that wrll be

nomrnated bY the City.

APPROVED BUDGET FOR THE CONTRACT

The approved budgot ror the contracl is Fody-Three Miltion srx Hundred Ninety-Two Thousand six
Hund;ed Fifty-Two Pesos and OO/10O only (Php 43,692 652 00) inclusrve of all relevant taxes and

fees

The fire extinguisher (unless used), shall be turned over to the city at the end of tlre contract

COST PER TRIP MATRIX

ln vtew ol the luel pnce volatil(y, the cost per Regular trlp that wrll be pald by the Clty rs based on lhe
cost matrix below

PREVAILING RETAIL
PUMP PRICES OF

DIESEL

COST PER TRIP
(in Php)

61 O0 and above Bid-Out Amount

60.99 and below

The basis of Prevailing Relail Pump Prices of Dtesel will be the common Price of Dresel at Quezon
City issued by the Oepartment of Energy. The TTMD will be in-charge rn checkrng the Prevarltng
Retarl Pump Prices at Quezon C,ly Departmenl of Energy on their websiie
(https://www.do€.9ov.ph/relail-pump-prices-metro-manila?wrthshield:1 ).

The maximum cost per trip lo be billed by the Bus Operator shall not exceed the brd-out amount for
lhe unrt cost per trip.

XII. TERMS OF PAYMENT

a Valid Completed Trios

a 1. Regular Trip

The payment shall b€ based on the number of valid completBd trrps rendered per day whrch
is supported by valid regular tflp ticket.

a 2. Special Trip

Tho payment shall be based on the adual krlometers run for lhe specral trip whrch is
supported by valid special trip ticket

xt

ROIITE 7
t,rPARECUARJB.-'

TOTALut{rT coST

TOTAL FOR TRIPS

10Pieces

10Pieces

Piecos

Marntenanc€ of Bus jr,/EP

10

10

Uniform

Monthly subscription lor

Frr€ Exlrnqursher

GPS

TRIPS

60

TOTAL FOR AOMINISTRATIVE COSTS

- 
1300

-Tnps 

-__

KrlometeJ

li6ces
Pieces

ADMINISTRATIVE COSTS
- 

tr,lateriats LaUor,
lnslallalion, Repai6 and

l
l

*"lfltle
Specral Tnp

Phf 43,8e2,652.00GRAND TOTAL
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The Bus Operator shall incorPorate th€ specral trrp rn the monthly billlng of regular trrps,

specrfrcally rndrcating that rt is a sPclal trip with the number of kilometers run and the cost
per kilometer

The Bus Operator shall provide Monthly Letter Request for payment to OCA. thru TTMO with

the following attachments

r Slalement ot Accounl (Billed lo Quezon City Government)
r Report on Actual Tnps per Day for lhe Month supporled by Daily Trrp Tickets

b Admrnistrative Costs

The basrs of paymenl for AdministratNe Costs shall be'

b 1. Based on aclual deliveries and use in Q Crty Bus Program operations All items brlled to
the City shall bs brand new and cost per item shall not bB more than the brd-oul amounl
per unit ltams delvered shall be verilied and inspected by TTM[) and GSD.

o Ten (10) bus unrts with fire extrnguisher. Compliant \/dh the specifrc€lions stated in Seclron lX 2 i of this TOR

Ten (10) bus units with Postpald W-Fi
- Compliant v,/(h the specrficatrons stated rn Sectron lX.2.1 of thrs TOR

Ten (10) bus unrts with GPS
o Compliant with the specificatrons stated in Seclion lX.2.k of thrs TOR

Sixty (60) polo shrrts
,: Compliant with the specfrcatlons slated rn Annex J ol thrs TOR

only the items thal are accepted by the ocA and inspecied by TTMD and GSD shall be
valid for payment.

b 2. Based on actual deliveries and inslallation of Bus vl,/raps rn ten ('13) bus units under the O
City Bus Program in compliance wrth the sPecifrcatrons rn Sectnn lX 2 h ol thrs TOR Bllled
bus wraps to the City shall be newly installed and cost per bus wrap shall nol be more than
the brd-out amount per unrt lnstallation of bus wraps shall be documenled verrfred and
inspected by TTMO before use in operations.

Only bus wraps that are accepted by the OCA and inspected by TTMD and GSD shall be
valrd ,or paymeni

XIII. PROJECT COST ADJUSTMENT

As staled in Seclion 61 2 of R.A. 9184 and its RIRR. rn cases where the cost of the awarded conlract
rs affected by any app[cabls new laws. ordlnances, regulations, or other such as acts of the
Government of the Phrlrppines. promulgated after the date of bid op€nrng, a conlracl prrce

adjustment shall be made or appropflate relief shall be appled on a no loss basrs

XIV. PENALNES FOR BREACH OF CONTRACT

Failure lo deliver the servrces according to the standards and requrrements set by the Ouezon Clty
Government shallconstitule an offense and shall subject the Transport Servi,:e Provider to penalties
and or liquidated damages pursuant to R.A. 9184 and its RIRR

XV. CANCELLATION OR TERMINATION OF CONTRACT

The Contract may be cancelled or terminaled

a. Should there ba any supervenrng ev€nt resulting from National Government Agency prolects
and/or Local Governmenl proiects that may hrnder or restftct the lperaton 01 the rcute
according to this TOR such as but not limited to the Schedule of Trips, or

b. Should there be any dispute, @ntroversy or diflerence between the partres arrsrng oul of thrs
TOR. the parties shall exerl efforts to amic€bly settle such drspute or drtference. However f
any drspute, controversy or difference cannot be resolved by them zrmrc€bly to the mlrlual
satisfaction of lhe parl€s, then the matter may be submitted for arbtlralion in accordance./r'(h
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existing laws. wthout prejudtce for the aggrieved party to seek redress exclusrvely before a

court of competent jurisdiction within Ouezon Crly

The gurdelines contained rn R A 9184 and its RIRR shall be followed rn the cancellatron or

termination of this Conlract.

PREPARED BY:

ASH
Ex rve nt
Off rce the dy Ad

NOTED BY:

MICHAEL VICTOR N. ALIMURUNG
City Adminrstrator
Oftice of the Crty Admrnrstrator

UZ

ministrator
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ANNEX A: ROUTE MAP
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ANNEX 8.1: REGULAR TRIP TICKET ANNEX B-2: SPECIAL TRIP TICKET
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ANNEX C: wlFI NAME AND PASSWORD TEMPLATE

o
@t-Flo

5

a FREE W * a &FREE W IF

QCBAP

i o
Network Network

R01
Password: Password

#QCBusForever

ANNEX O: PLATE NUMBER OR BODY NUMBER OF THE BUS

5

KUMUSTA ANG AKING PAGMAMANEHO?

BODY NO. 8fl.9. *

TUMAWAG SA HELPLINE 122 O MAG E.MAIL SA
helpdes k@quelo ncity.Sov. Ph

Specifications

ANNEX E: BUS WRAP

A

Mateflal
. Mccal - Blue - 6049
. Red - V-l3
r \Mt[e - 3501

a

,o
I I

F; b Colors

MAP'5YSITM COTORS

Four. cnld
r_ xit

I,;.
2 A.r (M4.m.)

o i7.r 2f9

aDorrronar cotoit
colo.. : CMvr fiGs

Oc slE [r'06 w'rr NI lot6] ,l(Daaoo
oc n.d (rr@ w'r.lllrorol r]rooeF! 2(6r:!41
Ac D..r 6lue twobr(.) i 916! 16 13

c. Fonts:Franklin_Gothrc-StdFamrly

r35 22t O

927rel

d. Srze (front, back, laft, iand nght srde) - lhe srze of
bus wrap vafles based on the bus unrt of the Bus
Operator

XAS  ATA5A
PAGIIitAD,
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ANNEX F: PRIORITY SEAT ANNEX G: SYSTEM MAP

18.5 cm ----------------
58.5 cm

I

;
I

I

t
E

u)
ol

I

ANNEX H: LIBRENG SAKAY SIGNAGE

1

:

I
IIBRE]IG SAIOY

35 cn:

ANNEX l: HELPLINE 122

I

:: oDlALlz2

ANNEX J: UNIFORM

Specilications:

a. Material - cotton polo shirl
b Color - naw blue
c Srze - assorled stzes
d. Prints - the Lemplate forthe followrng prnts will b€ provded by the City, which should be pflnted and

embrord6rad
. Ocily Bus
. QC Governmenl
. Quezon City \ /€bsrte
. Quezon City Logo
o Kasama Ka Sa Pag-Unlad

\\qv
PRIORITY SEAT
Pleire otlrr rht! !edr to rno\e le\s able to r!.nd

QUEZON CITY HELPLINE

helpdesk@quezoncity.gov.ph

SAXUNA IEXLAMO TANO'{G

v
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