
TERMS OF REFERENGE
2025 QUEZON CITY BUS AUGMENTAIION PROGRAM:

ROUTE 8 QUEZON CITY HALL TO MUNOZ (ROUNDTRIP)

I. BACKGROUND

The Quezon City Government envisions providing quality servrces to its const(uents. geared towards
the lransformation of Ouezon City into an id6al communaty. fo tealize this vision. the problems of
the City must be resolved, among which is lraffic congeston For this. lh€ City began lo rntroduce
alternatrve modes of transportation and traffic managemenl schemes tha: enable the |mrted road
space to be used more productrvely

The Criy's adequate and teasrble solution to these problems is the rn]plementalron of a Bus
Augmentation Program withrn the terntorial iurisdiclron of Ouezon Crty Sin(€ the commencenrenl of
the program in December 2020, lhe Quezon City Bus Augmentation Program also known as the 'O
C(y Bus Program'. has catered to almost 244,499 commuters per week The Q C(y Bus Servrce
has proven to be a relrable means of public lransportalion to the commuters duflng the herght of the
pandgmic and in the new normal

The Q Crty Bus Program has been institutionalrzed through the Crty Ordinance No SP-3184.5-2023
to strengthen and ensure the sustarnability and contrnuing vrability of the O City Bus Program, despite
changes rn iocal government dynamics. for the ultimate benefit of the resrdents of Quezon City

II. PROJECTDESCRIPTION

The prqect is lo provide buses to lhe public at designated pick-up and drop-off pornts wrlhrn Quezon
Crly followrng a set departure schadule at the begrnnrng and end-points. through Ihe acqursrtron of
services from Bus Operators.

III. OBJECTIVES

The Q City Bus Program aims to provide safety. convenrence. and comfort to Qcitizens and
rndrvrduals vr'ho are working, studying or transacting wrthin the Ouezon Crty, by provrding special bus
routes within the Cily.

IV. SCOPE OF WORK

1. Area of Coverage

The Bus Operalor shall provide a mrnimum of eight (8) bus units in the Quezon Crty Hall lo Mririoz
(roundtrip) Route. with the following pick-up and drop-off points.

lquglo! 9!y !-lq!! to !!rnol_
1. OC Hall (NHA) lnlerchange
2. North Ave. Veterans Hospital/ Vertis Norlh
3 North Ave. Philipprne Medical Association

(MRT 3 Norlh Ave. / Tnnoma Mall)
4 Congressional Ave cor. Abra Sl

. Mufroz to Quezon City Hall
5 Congressronal Ave cor Abra Sl
6 Brgy Ramon Magsaysay Hall
7 Conegidor St cor llc,cos Sur Sl
8. SM Crty No.th EDSA (Quezon Crty Univers q,

- San Francisco)
9 Nonh Ave Veterans -lospital / Verlrs Norlh
10 QC Hall (NHA) lnlerchange

The prck-up and drop-off points may be adJusted upon mutual agreement of the partres

Furlher, should the need arise. detours within the same route can be made wrlh no change rn cost
per trip if the change in travel time rs wrthin ten ('10) minutes and the change in distance is withrn two
(2) krlomelers

See ANNEX A for the Route Map
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2. Schedule of Trips

Regular Trips. The Bus Operator shall deploy buses according to the set schedule belo\e The
departure intervals may be adjusted upon mulual agreement of the partles. A Regular Tflp tic*ei
will be issued by Transporl and Traftrc Management Department (TTMD) on all valid regular
trips (See ANNEX B-1 for the Regular Trp Ticket), subject to corr,pliance or' Seclion lV 3
Guidelines duflng Operations stated rn this Terms of Referenc€ (TORr.
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IX. PROJECT STANDARDS ANO REQUIREMENTS

ln addilion to the requirements provided under Republrc Act (R A ) 918{ and its Revised

lmplemsnting Rules and Regulalions (RIRR), otherwise known as the 'Government Procurement
Raform Act", the Bus Operator shall also comply with the following requirements

1. GeneralRequirements

\A/ith valid and exrstrng Cerlrfrcate of Public Convenrence (CPC) for PJbhc Utrlrty Buses (PUBs)
or that Applrcatron for Extension of Validily of CPC has been frled for exprred CPCs or wrth
Provrsional Authority for PUB provrded vaftd durrng the duratiorl of contract sublect to
confirmation of LTFRB A copy of the aforementroned documents ihall also be orovided lo
TTMO before the first day of operation.

b Have at least thiny (30) years of relevant transport experience

Have at least one (1) exrstrng Bus Depol loc€ted wilhin Quezon City

Have a fleel size of at least lwenty (20) buses

The requrred minimum number of bus units to be provided for Qur:zon Crty Hall to Muioz
(roundtrrp) route is eight (8) un(s

Submit the list of unique registratton numbers of bus unrts witl supportrng documents
evidencrng either (a) ownershrp of the bus unrt or (b) possesses the rrght to use for the
duratron of the proJecl. of not more than Menty-llve percenl \25Vo) r, the mrnrmLrm reqL.rlred

bus unrts

The |st and supporting documents shall also be provided to TTMD before lhe firsl day of
operation.

g Submrt a detarled time schedule of bus deployment based on the get departure rnlerval rn

Section lV.2 Schedule of Tflps of this TOR

h Assign at least one ('l) driver and one (1) conductor for each bus unrl provided to the City

Submit list of Names of drivers rnvolved in this Q Crty Bus Program w th the followrng
suppo.trng documenls

. Professonal Driver's License with Certfic€te of Authenticrty rssued by LTO

. Company ldentrfrc€tion Card

. NBI Clearance

. Orug Test with proof of certific€te from any DOH accredited crug lesting laboratory

. Health Cerlrfic€te rssued by Quezon Cily Health Department irrcomplrance with Article
22. Sectron 83 of Ordinance No SP-g'1. S-93, otherwise known as the 'Quezon Crty
Revenue Code of 1993'

. Occupalton Permil rssued by Ouezon Crty Government

The list and documents shall also be provided to TTMO before Ihe first day of operalion

Submit a list of Names of conductors involved rn thrs Q Cily Bus Program wrth the followrng
supporting documentsl

. Conduclor's Lrcense with Cerldrc€te of Authenlrcity issed by L TO

. Company ldentfication Card

. NBI Clearance

. Drug Test wrth proof ot certrficate from any DOH acc{edited d-ug iestrng laboratory

. Health Certific€te issued by Ouezon City Health Depanment in cornpliance wilh Article
22, Section 83 of Ordinance No. SP-91 S-93, otherwrse known as the "Quezon Crty
Revenue Code of 1993''

. Occupatron Permrt rssued by Ouezon City Government

The hst and documents shall also be provided lo TTMD before the fust day of operalron

2. Reouiroments for the Bus Units:

Wth regrstration documentatron in lhe bus/number plates attrxed lo the bus unrt (see ANNEX
D for the template) as required by law. Copy of registration documentatron showing ownershrp
by Bus Operalor shall be submitted to the Crty. The crpy of regrstration documents shall also
be submitted to TTMD before start of lhe contract

c

d

e

a

a

b Bus unrts must be cunenlly regrslered and wrlh valid Passenger lnsurance Policy
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c. With minrmum passenger seating c€pacity of forty-frve (45)

d Havs desrgnated emergency exit windows and equrpp€d wrth emergency exrt lool The

emergency exit windows shall be properly labeled

e. Smoke Belching Emission Test Resutl shall b€ submfled to the Cdy. The mpy of the resuh
shall also be submitted to TTMD before starl of the contrac(, after which shall be updated
every six (6) months.

f Must be air-conditioned bus unrls

g Have televrslon wilh untversal sertal bus (USB) port and speakers that can play vtdeos
provided by the City.

h The body must be covered with a bus wrap (see ANNEX E for the lemplate and specrfrcatrons).

i The Bus Operator, before linalrzing the prrnting of bus wrap, shall se€k the approval from
Otfice of the City Admrnrstrator by providrng a letter-sized (8 5xl1 Inches) sample of the
actual material to be used as bus wrap.

The Bus Operator is responsrble for the malntenance of the bus wrap. ln case of bus unll
replacement due to maintenance or olher reasons. the new bus unil should be bus
wrapped, whrch cost shall be shouldered by the Bus Operator and not to be charged to
the city.

Repairs or replacement of a porlon of the bus wrap shall be coordrnated by the Bus

Operator to TTMD for inspeclion and validalion be{ore and after the reparr or replace,nent
of a portron of the bus wrap The before and after of lhe repair or replacement shall be
fully documented rndrcating the date and time of rnslallation with supportrng photos

Have one (1) frre extrnguisher for eacf,l bus wrth the followrng specrfrcations
. Dry Chemrcal (Mono-Ammonium Phosphate)
. For ABC Class of fire
. Storsd pressure tyPe
. Capacity rn terms of mass extingurshing medrumr 4 5 kg ('10 lbs)
. Purity of the chemical: 75% (minimum)
. Ouralron of discharger 10 seconds (mrnimum)
. With pressure gauge control
. Non-electflcalconduclor. non-toxrc. non-corrosive
. Labelling/marking Shall follow PNS 1 5 Part 1 of 1989
. Warranty Three (3) years slandard
. Wth Philippine Standard Oualrty Mark or lmport Commodrly ()learance Sticker

Have postpaid W-Fr wrth up to 3OOmbps for each bus unit, with detarls such as the name and
password of the said W-Fi connection must be posted and visible to lhe passengers (See

ANNEX C tor the template). A standard or uniform W-Fi Name and Pass\vord shall be used
by the Bus Operator as follows:

VM-Fr Network Name QCBAP_Route Number-Bus Plate Nunber/Body Number
Password: #OCBusForeverS

Have one (1) Global Positioning System (GPS) for each bus unrt whrch can be rntegrated wrth

Quezon City's Online Transit lnformation Publishing Service The spec.ficatrons are as follows
k

It
iv

V-02 (rLEC200) 4G-LTE GPS Tracker
lnternal backup battery good for 44 hours of operalron once main power from vehicie
is lost or cut
SMS/panlc butlon
External GPS and GSM anlannae
GPS Tracker devrce standard hardware seltrogs
. Time-based (ex every 30 sec or less) loc€tron updales from GPS tracker de!rce
. GSM (GPRS) communicalion of loc€tron updates and alens lo servers
. Speeding alert capable
o Default alorts - extemal power lost. GPS signal losvregained. speedrng

I Have a "Prionty Seat' strcker on the first four (4) rows of all bus unrts Jvhtch are to be seated
firsl by senior crlizens, PWDS, and pregnant women (Sae ANNEX F for the template and
sp€cificatrons). The sticker must be resistant lo water, drt, and fading

m. Postrng o, System Map inside the bus units usrng a sticler (see ANNEX G for the template
and specfications) The slicker must be resistanl lo waler, drn, and fading
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Have the 'Libreng Sakay" srgnage (s€6 ANNEX H for the templato and specificalrons) whch
musl be resrstant to water, dirt, and fading

Posting of Helplr:,e 122 (ses ANNEX Lor the template and specrfrcations) whrch must be

resistant to water drrt. and fading.

3. Reauirements for the Drivers

Should be a holder of valid Professional Driver s Llcense: with a safe and clean drrvrng record

and knowledge of dflvrng rulas and regulatons.

n

o

a

d

b Should have Certficale of Authentrcity rssued by LTO

c. Should have a valid NBI Clearance

Physrcally fit to work as supported by
. Health Certilicate issued by Ouezon Clty Heallh Departmenl
. Drug Test

e Should be a holder of NC lll Cerlifrcate for Passenger Bus

f should nol smoke or consume alcohol. dangerous drugs. or any cther srmrlar substances

while on duty

g Famrhar wilh local routes and destinatlons

h. Properly attired dunng hours of operation
o Polo Shirt (see ANNEX J Ior the polo shirt)
. Pants
o Closed shoes (r e . rubber shoes)
. Company lD

i Always observe the rules of the road.

j Always observe basic courtasy lo passenger/s. fellow motorists, and road authorilres

k. Know all the designated stops of the routes and understand and follow all relevanl provrsrons

of this TOR

4 Requirements for the Conductors:

a should be a holder of vakd conductor's License with certifrcate of Authenlrcrty rssued by LTo

b. Should have a valid NBI Clearance

Physically fil to work as supported by
. Health Certificate issued by Quezon Crly Health Departmenl
. Drug Test

d Properly attired during hours of operation.
o Polo Shirl (see ANNEX J for the polo shirt)
. Pants
. Closed shoes (i e rubber shoes)
o Company lD

e should not smoke or consume alcohol. dangerous drugs. or any other simrlal substances
while on duty.

f Always observe basic courtesy to passsnger/s, fellow motorists, and road authoritres.

g. Know all the desrgnated stops ot the roules and understand and tollow all relevant provisions

of thls TOR.

5. Rder8hio Trackino - The Bus Op€rator shal have tile capabrl(y of rmFlernentng a rrdershrp

tracking syslem integrated with the ocitizen lD system

a Each bus musl have a proviston to mount a scannlng device al each entry polnt. The provisron

must allow for lhe scanning device to be installed at waist level and it should be possible to
power the device using the bus electrical system.
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The Bus Operator shall incorPorate the spscial trlp in the monlhly billing of regular tnps

specifically rndic€ting thal it is a sp€cial trip with the number of kiometers run and the cost
per kilometer.

The Bus Operator shall provde Monthly Letter Request for payment to OCA lhru TTMD wrth

the followrng anachmanls

r. Statement of Account (Eilled to Ouezon City Government)
ir. Report on Actual Tnps per Day for the Month supPorled by Darly Trrp Tickets

b Adminrstralive Cosls

The basrs ot payment for Adminrslrative Costs shall be:

b.1 Based on aclual deliveries and use in Q c(y 8us Program oper?trons All items billed to

lheCityshallbebrandnewandcoslperitemshallnolbemorethanthebid.oulamounl
per unrt. ltems delivered shall be vsrified and inspect€d by TTMD and GSD

. Erght (8) bus units with fire extingursher
'r Compliant wrth the specificatrons stated in Sectron lX'2'r of thrs TOR

. Eight (8) bus units with Postpard Wi-Fr
., Compliant with lhe speofications stated rn Section lX :2 j of ihis TOR

o Eight (8) bus unrts wrth GPS;., Complrant with the specific€tions stated rn Section lX 2 k of thrs TOR

. Forty-€ight (48) polo shirts
,, Compliant wrth the speclfications stated rn Annex J of thrs TOR

Only the rtems that are accepted by OCA and rnspecled by TTMD and GSD shall be vahd

for payment.

b.2 Based on actual doliverles and lnstallation of Bus Wraps rn elghl (B) bus unlts under the O

crty Bus Program in compliance with the sPecillcations in sectron lx 2 h ol thrs TOR Bllled

bui wraps tolne Crty shall be newly installed and cost per bus wrac shall not be more lhan

the brd-out amount per unit lnslallatron of bus wraps shall be documented verrfied and

rnspected by TTMD before use in operatrons

only bus wraps that are accepted by oCA and lnspected by TTMD and GSD shall be.,/alld

for paymont.

XIII. PROJECT COST AOJUSTMENT

As stated in section 61 2 0f R.A 9184 and rts RIRR. tn cases where the cost lf the awarded conlracl

rs affected by any applrcable new laws. ordinances regulatrons, or other such as acts ol lhe

Government 
-of 

the Philippines, promulgated after the dale of brd openrng a contracl price

adiustment shall be made or appropriale rel€f shall be apphed on a no loss lasrs

XIV. PENALTIES FOR BREACH OF CONTRACT

Farlure ro delrver tha 
"g1v16g5 

3669rdtng to the standards and requlrements ';el by the Quezon Crty

Government shall constatute an offense and shall sublect the Transport Service Provtder lo penalttes

and or lquidated damages pursuant to R A 9184 and its RIRR

XV. CANCELLAI1ON OR TERMINANON OF CONTRACT

The Conlract may be canc€lled or terminated:

a. Should thsre be any supervenrng svent resulting lrom National Govenrment Agency projects

and/or Local Govemmerd proiecls that may hmder of resitrict lhe operalron of the route

according to this ToR such as but nol lm[ed to the schedule o( Trips, or

b should there be any drspute. controversy or difference between the parties ansing out of lhrs

TOR, the parties shall exert efforts lo amicably settle such dispute or dlfference However, f
any dispute, cont.oversy or difference cannot be resolved by them amrcably to the mulLral

satisfaction of the parltos th€n the rnatter may be submrtted for arb(ral on in accordance wllh
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existing laws, without prejudice for th€ aggrieved party to seek redress exclusrvely before a

court of compelent Jurisdiclion within Ou€zon City

The guidelines contained in R.A 9184 and its RIRR shall be followed rn the cancellatron or

termination of this Contract

PREP ED BY

AS RLY RUZ
Exe tive Assistant lV
Office the cny Administrator

NOTED BY:

MICHAEL VICTOR N. ALIMURUNG
City Adminiskator
Office of the Cty Administrator

Route I ocrty &rs 2025 roR I Page f 1 of 14 f*



ANNEX A: ROUTE MAP

ANNEX B-2: SPECIAL TRIP TICKETANNEX B.,I: REGULAR TRIP TICKET

NB
ROTJTE t

QUEZON CtrY HALL (NHA).TO MUftO4IKOT)
rr?lEr(E'

F11- 5- .cagc -,!a+!4- 'rrss-

turEE E' sri.ri.'lr rrr,L-.sI. G),h

r eft_r_-!1.r.=!q'_ -, . -

l.ii HguEzoN CrrY
BUS SERVICE3zi

umcmuulorJ&llmrl
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ANNEX C: wlFI NAME AND PASSWORO TEMPLATE

FIao

:

I

a FREE Wi-Fi # FREE W t@ la & o
Network: Network

QCBAP R01
Pas5word

ANNEX D: PLATE NUMBER OR BODY NUMBER OF THE BUS

#QCBusForever
Pa5sword

_)

I

i

KUMUSTA ANG AKING PAGMAMANEHO?

BODY NO. 5R.9. e

TUMAWAG SA HELPLINE 122 O MAG E.MAIL SA
helpdesk@quezoncitY.gov.Ph

Speciflcations:

ANNEX E: BUS WRAP

/n .E.rr.a ^:-: rrd E .r
rx tril

a

b Colors

MAP 5v1irM COTORS

Material
e McCal - Blue - 61149

. Red - V-13

. Whrte - 3501

ffi M?:,0
o !09_g 0

,( roooo

lco so oo

. l51t2t 0

looEao0
Ir lm96l

ii-'' . . lrB q,i,,lSF")

lDorno.rar cofons

972141

,
1

5

c Fonts. FrankLn_Golhic--Std Family

d. Srze (front. back, left, and right srde) lhe srze of
bus wrap varies based on the bus unrt of the Bus
Operator

Grr'ta-

xastr^ xa sA
PAgUIILAD.

Gr.rr.-l.!
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ANNEX F: PRIORITY SEAT ANNEX G: SYSTEM MAP

58.5 cm

I

5

f
E

'4o
N

I

ANNEX H: LIBRENG SAKAY SIGNAGE

1

I
I

LTBREI|G SAI(AY 
I

l5 crr

ANNEX l: HELPLINE 122

E

: oDlALl 22

ANNEX J: UNIFORM

Specifications:

a Material - cotton polo shi(
b Color - navy blue
c size - assorted sizes
d Prints - the template for the following prnls wrll be provrded by the Crty whrch should be pflnled and

embroidered:
. Ocity Bus
. OC Govgrnment
. Quezon City Vvebsrte
o Ouezon City Logo
. Kasama Ka Sa Pag-Unlad
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