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Preface

Thesc Philippine Bidding Documents (PBDs) for the procuremcnt of Goods
through Compclitive Bidding have becn prepared by the Govcrnment of thc Philippincs
for use by any branch, constitutional commission or officc, agcncy, dcpartmcnt, burcau,
officc, or instrumentality of the Govcrnment of the Philippines, National Governmcnt
Agencies, including Govemment-Owned and/or Controlled Corporations, Governmcnt
Financing Institutions, State Universities and Colleges, and Local Governmcnt lJnit.
'fhe procedures and practices presentcd in this documcnt havc been dcvelopcd through
broad expericnce, and are for mandatory use in projects that arc financcd in wholc or in
part by the Government of the Philippines or any foreign govcrnmenL/forcign or
international financing institution in accordance with the provisions ofthc 2016 rcvisod
Implementing Rules and Regulations of Rcpublic Act No. 9184.

'Ihe Ilidding Documents shall clearly and adequately define, among others: (i)
the objcctives, scope, and expected outputs and/or results of the proposed contract or
Iiramcwork Agreement, as the case may be; (ii) the cligibility requircmcnts of Biddcrs;
(iii) thc expectcd contract or Framcwork Agreement duration, thc estimated quanlity in
thc casc of procurement of goods, delivery schedulc and/or time frame; and (iv) thc
obligations, duties, and/or functions ofthe winning bidder.

Care should be taken to check the relcvance ofthe provisions o[the PI]Ds against
the rcquiremcnts of the specific Goods to be procured. If duplication of a subjcct is
inevitable in other sections of the document prepared by the Procuring Entity, care must
be excrcised to avoid contradictions bctween clauses dealing with thc samc matter.

Moreover, each section is prcpared with notes intendcd only as information lor
the Procuring Entity or the person drafting the Bidding Documents. 1'hey shall not bc
includcd in thc final documents. lhe following general directions should bc observcd
whcn using the documents:

a. All the documcnts listcd in the 'Iable of Contents arc normally requircd
for thc procurcment of Goods. However, thcy should bc adapted as

necessary to thc circumstances ofthe particular Procurcmcn[ Project.

Specific dctails, such as lhe "name of the Procuring Entity" and "address

for bid submission," should be fumished in thc Instructions to Biddcrs,
Bid Data Sheet, and Special Conditions of Contract. 'l'hc hnal documcnts
should contain ncither blank spaces nor options.

'I-his Prcface and the footnotes or notes in italics includcd in thc Invitation
to Bid, Bid Data Shcct, General Conditions of Contract, Spccial
Conditions of Contract, Schedule of Requirements, and Specifications are
not part of thc text of the final document, although thcy contain
instructions that the Procuring Entity should strictly follow.

l'he covcr should bc modified as requircd to idcntify thc Bidding
Documents as to the Procurement Project, Projcct Idcntification Nurnbcr,
and Procuring Entity, in addition to the date o[ issuc.
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e Modifications for spccific Procurement Projcct details should bc provided
in the Spccial Conditions of Contract as amendmcnts to the Conditions of
Contract. F-or easy completion, whenever refercncc has to bc made to
specific clauses in thc Bid Data Sheet or Special Conditions of Contract,
these terms shall be printed in bold typeface on Sections I (Instructions to
Ilidders) and III (General Conditions of Contract), rcspectivcly.

For guidelines on thc use of Ilidding Forms and thc procurcmcnt of
Foreign-Assisted Projects, these will be covered by a separatc issuance

of the Government Procurement Policy Board.

f.
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Glossary of Acronyms, Terms, and
Abbreviations

ABC - Approved Budgct for the Contract

BAC - Bids and Awards Committec.

Bid A signed offer or proposal to undcrtake a contract submittcd by a bidder in responsc to
and in consonance with the rcquirements of the bidding documents. Also rcfcrred to as

Proposal and,T'ender. (2016 revised IRR, Section 5[c])

Biddcr - Refcrs to a contractor, manufacturer, supplier, distributor and/or consultant who
submits a bid in response to thc requircments of the Bidding Documents. (2016 rcvised Iltlt,
Section 5[dl)

Bidding Documcnts - The documents issued by the Procuring Entity as the bascs for bids,
fumishing all information neccssary for a prospective bidder to preparc a bid for the Goods,
Infrastructure Projects, and/or Consulting Services required by the Procuring Ilnlity. (2016
reviscd IRR, Scction 5[el)

BIR - Bureau of Intcrnal Revenue

BSP - Bangko Scntral ng Pilipinas

Consulting Scrvices - Refer to serviccs for Infrastructure Projccts and othcr typcs ofprojcots
or aclivities of the GOP requiring adequate extemal technical and profcssional cxpcrtisc that
are beyond thc capability and/or capacity ofthe GOP to undertakc such as, but not limited to:
(i) advisory and review serviccs; (ii) pre-investment or feasibility studics; (iii) design; (iv)
construction supervision; (v) managemcnt and related services; and (vi) other technical serviccs
or spccial studies. (2016 revised IRR, Section 5[i])

CDA - Coopcrative Dcvelopmcnt Authority.

Contract - Rcfers to thc agreement entered into between the Procuring Entity and the Supplier
or Manufacturcr or Distributor or Servicc Provider for procurcmcnt of Goods and Serviccs;
Contractor for Procurcment of Infrastructwe Projects; or Consultant or Consulting Irirm for
Procurcment of Consulting Scrviccs; as the casc may bc, as rccorded in the Contract lorm
signcd by thc parties, including all altachments and appendiccs thercto and all documonts
incorporated by refcrcncc thercin.

CIF - Cost Insurancc and Freight.

CIP - Carriagc and Insurancc Paid.

CPI - Consumer Pricc Index.

DDP - Refers to the quoted pricc ofthe Goods, which means "dclivered duty paid."

DTI - Dcpartment of 'l'radc and Industry

EXW - Ex works
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FOB - "F-rec on Board" shipping point.

Foreign-funded Procurcmcnt or Forcign-Assisted Projcct Rcfcrs to procuremcnt whosc
funding source is from a foreign govemment, foreign or intemational financing institution as

specificd in the I'reaty or International or Executive Agreement. (2016 reviscd IRI{, Scclion
stbl).

Framcwork Agreement - Refers to a written agreemcnt betwccn a procuring cntity and a
supplier or service providcr that identifies the terms and conditions, undcr which specific
purchascs, otherwise known as "Call-Offs," are made for thc duration of the agreement. It is in
thc nature of an option contract betwccn the procuring entily and thc biddcr(s) granting the
procuring cntity the option 10 cither place an order for any ofthe goods or scrvices idcntified
in thc Framework Agreemcnt List or not buy at all, within a minimum pcriod of onc (l) ycar
to a maximum period of thrcc (3) years. (GPPB Resolution No. 27-2019)

GFI - Govemment Financial Institution

GOCC - Govcmment-owncd and/or -controllcd corporation.

Goods - Refer to all items, supplies, materials and general support scrvices, cxccpt Consulting
Scrviccs and Infrastructure Projects, which may be needed in the transaction of public
businesses or in the pursuit of any govcrnment undertaking, project or activity, whethcr in the
nature of equipment, fumiture, stationery, materials for construction, or personal propcrty of
any kind, including non-pcrsonal or contractual services such as thc repair and maintcnancc of
cquipmcnt and fumiture, as well as trucking, hauling, janitorial, security, and rclated or
analogous serviccs, as wcll as procuremcnt of matcrials and supplies provided by the Procuring
llntity for such scrvices. 'l'he term "relatcd" or "analogous serviccs" shall include, but is not
limited to, lease or purchasc of officc space, media advertisemcnts, hcalth maintcnancc
scrvices, and othcr scrvices csscntial to the operation of thc Procuring lintity. (2016 rcvised
IRR, Scction 5[r])

GOP - Govcmmcnt of thc Philippincs.

GPPB - Govemmcnt Procuremcnt Policy Board.

INCOTERMS - Intcmational Commcrcial 'fcrms

Infrastructure Projects - Include thc construction, improvement, rehabilitation, demolition,
repair, restoration or maintenance of roads and bridges, railways, airports, scaports,
communicalion facilities, civil works components of information tcchnology projects,
irrigalion, flood control and drainagc, water supply, sanitation, seweragc and solid wastc
managcment systems, shorc protcction, cncrgy/power and clectrification facilities, national
buildings, school buildings, hospital buildings, and other relatcd construction projccts of thc
govcmmcnt. Also referred Lo as civil worlcs or works. (2016 revised IRR, Scction 5[u])

LGUs - Local Govemment Units.

NFCC - Nct Financial Contracting Capacity.

NGA - National Govemment Agency.

PhiIGEPS - Philippine Government lllectronic Procurement Systcm.

Procurcmcnt Projcct rcfcrs to a specific or identified procurement covering goods,
infrastructure projcct or consulting services. A Procurement Project shall be described,
detailcd, and schcduled in the Projcct Procurement Management Plan prcparcd by thc agcncy
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which shall be consolidated in the procuring cntity's Annual Procurcmcnt Plan. (GPPB Circular
No. 06-2019 datcd l7 July 2019)

PSA - Philippinc Statistics Authority.

SEC - Securitics and Exchange Commission.

SLCC - Singlc Largcst Complctcd Contract

Supplicr refcrs to a citizen, or any corporate body or commcrcial company duly organizcd
and rcgistered under the laws where it is cstablished, habitually cstablished in business and

engagcd in the manufacture or sale ofthc mcrchandise or performance of thc gcncral scrviccs
covered by his bid. (Item 3.8 of GPPB Rcsolution No. 13-2019, datcd 23 May 2019). Supplicr
as uscd in thesc Bidding Documents may likewisc refer to a distributor, manufacturcr,
contractor, or consultant.

UN - United Nations.
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Section I. Invitation to Bid

Notes on the Invitation to Bid
'Ihe Invitation to Bid (IB) provides information that enablcs potential Biddcrs to dccide
whether to participate in the procurement a1 hand. I'he IB shall be postcd in accordancc with
Scction 21.2 ofthe 2016 revised IRR of RA No. 9184.

Apart from the esscntial items listed in the Bidding Documents, thc II] should also indicatc
the following:

a. Thc date of availability of thc Bidding Documents, which shall be from the timc
the IB is first advcrtised/posted until the deadline for the submission and rcccipl
ofbids;

b. 'fhc place whcrc the Bidding Documenls may bc acquired or thc websitc wherc
it may be downloaded;

c 1hc deadline for the submission and receipt ofbids; and

d. Any important bid evaluation criteria (e.g., lhe application of a margin of
preference in bid evaluation).

The IB should be incorporated in the Bidding Documents. Thc information containcd in thc
IB must conform to the Bidding Documents and in particular to the rclcvant information in
the Bid Data Shcel.
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Section II. Instructions to Bidders

Notes on the Instructions to Bidders

Ihis Section on thc Instruction to Bidders (ITB) provides thc information ncccssary for
bidders to prepare rcsponsive bids, in accordance with the rcquircments of the Procuring
Entity. It also provides information on bid submission, eligibility check, opcning and

cvaluation ofbids, post-qualification, and on the award of contract.
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1. Scope ofBid

Thc Procuring Entity, Quezon City Local Governmcnt wishes lo receivc Ilids for the

PROCUREMENT OF VARIOUS SOFIWARES with identification number
cAo(B PLD)-25-tT -0172..

[Note: The Project ldentifrcation Number is assigned by the Procuring Entity based on
its own coding scheme and is nol the sdme as the PhiIGEPS reference number, which
is generated after the posting of the bid opportunity on the PhiIGEPS websile.l

-I'he Procuremcnt Project (referred to herein as "Project") is composed of Two (2) Line
Items, the dctails of which are described in Section VII ('l-echnical Spccifications).

2. Funding Information

2.1 The GOP through the sourcc of funding as indicatcd bclow for 2025 in the

amount of THIRTY-TWO MILLIOT\I PESOS AND 00/100 ONLY (Php

32,000,000.00).

2.2. The source of funding is:

C. LGUs, the proposed Local Expenditure Program ,
3. BiddingRequirements

Thc Bidding for thc Project shall be governed by all the provisions of RA No. 9184 and
its 2016 revised IRR, including its Generic Procuremcnt Manuals and associatcd
policies, rules and regulations as thc primary source thereof, while thc hcrcin clauscs
shall serve as the secondary sourcc thereof.

Any amendments madc to the IRR and other GPPB issuances shall bc applicable only
to thc ongoing posting, advertisemcnt, or IB by the BAC through thc issuance of a
supplemental or bid bulletin.

'l'he Bidder, by thc act of submilting its Bid, shall bc dccmed to havc vcrificd and
acccpted the general rcquirements of this Project, including othcr factors that may affect
the cost, duration and execution or implementation ofthe contract, project, or work and

examine all instructions, forms, terms, and project requirements in thc Bidding
Documents.

4. Corrupt, Fraudulcnt, Collusive, and Coercive Practices

'l'he Procuring lintity, as well as the Bidders and Supplicrs, shall obscrve thc highest
standard of ethics during the procurcment and execution of the contract. 'l'hey or
through an agcnt shall not engagc in comrpt, fraudulent, collusive, cocrcivc, and
obstructive practices defined under Annex "I" of the 20 l6 rcvised IRR of RA No. 91 84

or other integrity violations in compcting for the Projcct.

5. Eligiblc Bidders

Only Ilids of Ilidders found to bc legally, technically, and financially capablc
will be cvaluated.

5.1
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5.2. Foreign ownership excceding those allowed under the rulcs may participate
pursuant to:

When a Treaty or Intemational or Executivc Agrcemcnt as

providcd in Scction 4 ofthe RA No. 9184 and its 2016 rcviscd IRR
allow foreign bidders to participate;

Citizens, corporations, or associations ofa country, included in thc
list issued by the GPPB, thc laws or rcgulations o[ which granl
reciprocal rights or privilegcs to citizcns, corporations, or
associations olthc Philippincs;

l1l. When the Goods sought to be procured are not availablc from local
suppliers; or

tv. When thcrc is a need to prevcnt situations that dcfcat competition
or restrain trade.

5.3 Pursuant to Section 23.4.1.3 ofthe 2016 reviscd IRR ofRA No.9184, thc Bidder
shall have an SLCC that is at least one (l) contract similar to thc Project the
value of which, adjustcd to current prices using the PSA's CPI, must bc at lcasl
cquivalent to:

a. For the procuremcnt of Non-Expcndablc Supplics and Scrviccs: Thc
Bidder must have completed a singlc contract that is similar to this
Project, equivalent to at least fifty pcrccnt (507.) ofthc AllC.

5.4 The Bidders shall comply with the eligibility criteria undcr Scction 23.4.1 of the
2016 IRR ofRA No. 9184.

6. Origin of Goods

'lhere is no restriction on the origin of goods other than those prohibited by a decision
of thc IIN Security Council taken under Chapter VII ofthe Chartcr ofthc UN, subject
to Domcstic Preference requircmcnts under ITB Clause 18.

7. Subcontracts

1l

7.1. 'l'hc Bidder may subcontract portions ofthc Project to the extenl allowed by the
Procuring Entity as statcd herein, but in no case more than twcnty p crccnt (20%o)

of the Project.

Thc Procuring Entity has prescribed that: Subcontracting is not allowed

8. Pre-Bid Conference

The Procuring Entity will hold a pre-bid conferencc for this Projcct on thc specificd
date and timc and either at its physical address and/or through vidcoconferencing as

indicatsd in paragraph 7 ofthc IB.

9. Clarification and Amendment of Bidding Documents
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Prospective biddcrs may rcqucst for clarification on and/or intcrprctation ofany part of
the Bidding I)ocuments. Such rcquests must bc in wriring and rcccivcd by thc
Procuring Entity, either at its givcn address or through electronic mail indicatcd in the
IB, at least tcn ( l0) calcndar days bcfore the deadline set for thc submission and rcccipt
of Bids.

10. Documents comprising thc Bid: Eligibility and Technical Componcnts

10.1. Thc first envelopc shall contain the eligibility and technical documcnts of thc
Bid as specifred in Scction VIII (Checklist of Tcchnical and Financial
Documents).

10.2. The Biddcr's SLCC as indicated in ITB Clausc 5.3 should havc been complcted
\ldthin the last three (3) years prior to thc deadline for thc submission and rcccipt
of bids.

10.3. If the cligibility requiremcnts or statements, the bids, and all othcr documcnts
for submission to the IIAC are in foreign languagc othcr than lJnglish, it musl
be accompanied by a translation in English, which shall bc authenticatcd by thc
appropriate Philippine forcign service establishment, post, or thc cquivalcnt
officc having jurisdiction over the foreign bidder's aflairs in the Philippines.
Similar to the required authentication above, for Conlracting Parties to thc
Aposlillc Convcnlion, only the translatcd documcnts shall bc aulhcnticatcd
through an apostille pursuant to GPPB Rcsolution No. l3-2019 datcd 23 May
2019. 'l'hc English translation shall govem, for purposcs of interpretation of thc
bid.

11. Documents comprising the Bid: Financial Component

1l.l l'hc sccond bid envelopc shall contain the financial documcnts for thc llid as

specificd in Scction VIII (Chccklist ofTcchnical and l'inancial l)ocumcnts).

11.2. If thc Ilidder claims prcfcrencc as a Domestic Biddcr or Domestic I')ntity, a

certification issued by D'l'l shall be providcd by thc Iliddcr in accordancc wilh
Section 43.1.3 ofthc 2016 revised IRR ofRA No. 9184.

I1.3. Any bid cxceeding thc AIIC indicated in paragraph 1 of the IB shall not be
accepted.

11.4. For lforcign-fundcd Procurcment, a cciling may bc applied to bid priccs
providcd the conditions arc met under Scction 31.2 of thc 2016 reviscd II(lt of
RA No. 9184.

12. Bid Prices

12.1. Prices indicatcd on thc Price Schedule shall bc cntcrcd scparatcly in thc
following manner:

l:or Goods offered from within the Procuring Ilntity's country:

I'he pricc of thc Goods quoted EXW (cx-works, ex-factory, cx-
warehousc, cx-showroom, or off-the-shelf, as applicablc);

The cost of all customs duties and salcs and othcr taxcs alrcady
paid or payablc;

a
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iii. 'l'he cost of transportation, insurancc, and other costs incidental to
delivery ofthc Goods to their final dcstination; and

iv. The price ofothcr (incidental) serviccs, ifany, lislcd in c.

b. lor Goods offered from abroad:

Unless otherwisc stated in the BDS, thc price of thc Goods shall
bc quoted delivercd duty paid (DDP) with thc placc ofdcstination
in the Philippincs as specified in thc BDS. In quoting thc price.
the Bidder shall be free to use transportation through carriers
rcgistered in any eligible country. Similarly, thc lliddcr may
obtain insurancc services from any cligible sourcc country.

ll. 'fhe price of othcr (incidental) serviccs, if any, as listcd in Scction
VII (Tcchnical Specifi cations).

13. Bid and Payment Currencies

13.1. For Goods that the Bidder will supply from outside the Philippincs, the bid
prices may bc quoted in thc local currency or tradeable currency acccptcd by the
BSP at the discretion ofthc Bidder. However, for purposes of bid cvaluation,
Bids denominated in foreign currencies, shall be converted to Philippine
currency bascd on the exchange rate as publishcd in thc BSP rcfcrcncc rate
bulletin on thc day of thc bid opening.

13.2. Payment of thc contract price shall be made in

a. Philippinc Pesos.

14. Bid Security

14.1. The Bidder shatl submit a llid Securing Declarationr or any form ofllid Security
in the amount indicated in thc BDS, which shall be not less than thc pcrccntagc
of thc ABC in accordance with the schedule in thc BDS.

14.2. The Bid and bid security iz no case shall exceed One Hundred Twenty (120)
calendar days Jrom the dale of opening of bids, unless daly extended by lhe
bidder upon ,he request of lhe Head oJ the Procuring Entity (IIoPE) of the

Quezon City Local GovernmczL Any Bid not accompanied by an acceptable
bid security shall be rejectcd by the Procuring lintity as non-rcsponsivc.

15. Scaling and Marking of Bids

Each Biddcr shall submit onc copy ofthe first and second components of its llid.

1'he Procuring [')ntity may requcst additional hard copics and/or clcctronic copics olthe
Bid. Howcver, failurc of the Biddcrs to comply with thc said request shall not bc a
ground for disqualifi cation.

If the Procuring Iintity allows thc submission ofbids through online submission or any
other electronic mcans, the Biddcr shall submit an electronic copy of its llid, which

I ln the case of Franework Agrcement, the undenaking shall refer to entering into contract with the Procuring Entity and
furnishing ofthe performance security or thc performance securing declaration within ton (10) calendar days from rcccipt of
Noticc to Execute Framework Agrccment.
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must bc digitally signed. An electronic copy that cannot be opened or is corruptcd shall
be considered non-responsive and, thus, automatically disqualified.

16. Dcadline for Submission of Bids

16.1 . '[he Bidders shall submit on the specified datc and time through manual
submission as indicated in paragraph 8 of the IB.

17. Opening and Preliminary Examination of Bids

17 .l . The BAC shall open the llids in public at the time, on the datc, and at thc placc
spccificd in paragraph l0 of the IB. The Bidders' rcprescntatives who arc
present shall sign a rcgistcr evidencing thcir attendance. In casc
videoconferencing, webcasting or other similar technologies will bc uscd,
attcndance of participants shall likewise be recorded by the IIAC Secrctariat.

In case the Bids cannot bc opcncd as scheduled due 1o justifiablc rcasons, thc
rcscheduling requiremenls under Section 29 ofthc 2016 reviscd IRR of I{A No.
9184 shall prevail.

17.2. The prcliminary cxamination of bids shall be govemed by Scction 30 of thc
2016 revised IRR of ItA No. 9184.

18. Domestic Preference

18.1. The Procuring Entity will grant a margin of prefcrcncc for thc purposc of
comparison of Bids in accordancc with Section 43.1.2 ofthe 2016 rcviscd IRI(
ofRA No. 9184.

19. Detailed Evaluation and Comparison of Bids

19. I . 'l'hc Procuring BAC shall immcdiately conduct a detailcd evaluation of all llids
raled "passed," using non-discretionary pass/fail critcria. 'lhc llAC shall
consider thc conditions in thc cvaluation of Bids under Section 32.2 of thc 201 6

rcvised IRR of ItA No. 9184.

19.2. If thc Project allows partial bids, bidders may submit a proposal on any ofthc
lots or items, and evaluation will be undcrtakcn on a per lot or itcm basis, as

the case maybe. In this casc, thc Bid Security as required by ITB Clausc l5 shall
be submiued for cach lot or itcm separately.

19.3. 'l'hc dcscriptions of thc lots or itcms shall be indicated in Scction VII (Tcchnical
Specifications), although thc ABCs of these lots or items arc indicatcd in thc
BDS for purposes of the NICC computation pursuant to Scction 23.4.2.6 of thc
2016 revised IRR ofRA No. 9184. The NFCC must be sufficicnt for thc total
of the ABCs for all the lots or itcms participated in by the prospectivc Iliddcr.

19.4. 'l'he Project shall be awardcd as follows

One Project having several items that shall be awarded as one contract

lJxcept for bidders submitting a committed Line of Credit from a [Jnivcrsal or
Commcrcial Bank in licu of its NFCC computation, all Bids must includc thc
NFCC computation pursuant to Section 23.4.1.4 of thc 2016 rcviscd IRI{ of IIA
No. 9184, which must be sufficient for the total of the ABCs for all thc lots or
items participatcd in by thc prospective Bidder. For biddcrs submitting thc
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committed Line of Credit, it must be at lcast equal to ten perccnt (10%) of thc
ABCs for all the lots or items participated in by the prospectivc Biddcr.

20. Post-Qualification

20.1. Within a non-extendiblc pcriod of five (5) calendar days from rcccipt by thc
Bidder of the notice from thc IIAC that it submitted the Lowest Calculatcd Ilid,
the Bidder shall submit its latcst income and business tax rctums filcd and paid
through the BIR Illectronic Filing and Payment Systcm (oI"PS) and othcr
appropriatc liccnscs and pcrmits required by law and staled in thc BDS.

21. Signing ofthe Contract

21 .1 . The documents rcquircd in Scction 37 .2 of the 2016 rcviscd IRR of RA No.
9184 shall form pan of thc Contract. Additional Contract documcnts arc
indicatcd in thc BDS.
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Section III. Bid Data Sheet

Notes on the Bid Data Sheet

The Bid Data Sheet (BDS) consists of provisions that supplement, amend, or spccify rn
detail, information, or requirements included in the ITB found in Scction II, which are

specific to each procurement.

This Section is intended to assist the Procuring Entity in providing thc specific information
in relation to corresponding clauscs in the ITB and has to be prepared for each specific
procuremcnt.

The Procuring Entity should specify in the BDS information and requircmcnts specific 1o

the circumstances of the Procuring llnrity, the processing of the procuremcnt, and thc bid
cvaluation criteria that will apply to thc Bids. In preparing the BDS, the following aspects

should be checked:

a. Information that specifies and complements provisions of thc I'l'I] must be
incorporated.

b. Amendments and/or supplements, if any, to provisions of thc I'I'B as neccssitated by
the circumstances of the specific procurement, must also be incorporated.
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Bid Data Sheet
ITB

Clausc
5.3 For this purpose, contracts similar to the Project shall bc

a. A single contract similar lo lhe ilems to be bid and mu.tl be at leasl
FIFTY percent (50%) ofthe ABC.

b. Completed within the last three (3) years prior to thc deadline for the
submission and receipt ofbids substantially in a FORM prcscribcd by thc
QC-BAC-GOODS AND Sf,,RVICES, must bc accompanicd by a copy
of Ccrtificate of Acccptancc by thc cnd-uscr or Official Rcccipt (O.R)
or Sales Invoice (S.I.) issucd for thc Contract.

7.1 Subcontracting is not allowed.

t2 fhc pricc of the Goods shall be quotcdDDP wilhin Quezon City or Lhc applicable
Intemational Commercial Terms (INCO'fliRMS) for this Projcct.

14. I 'l'he bid security shall be in the form ofa Bid Securing Dcclaration, or any ofthe
following forms and amounts:

LINE 1:

a. The amount ofnot less than Php 400,000.00 1ar equivalent lo two percenl
(2%) of ABCI, if bid security is in cash, cashier's/managcr's chcck, bank
draff/guarantee or irrevocable letter ofcredit; or

b. The amount of not less than Php 1,000,000.00 [or equivalent to five
percent (5%) of ABCJ if bid sccurity is in Surcty llond

LINE 2:

a. The amount of not less than Php 240,000.00 [or equivalenl lo two percent
(2%) of ABCJ, if bid security is in cash, cashicr's/managcr's chcck, bank
draft/guarantee or irrevocable letter of crcdit; or

b. The amount ofnot less than Php 600,000.00 1or e quivalent to Jive percent
Q%o) of ABCI if bid security is in Surety Bond

19.3 The ABC per Line is:

LINE I:

The Approved Budget for the Contract for Linc 1 is Philippincs Pcso:
TWENTY MILLION PESOS AND 00/100 ONLY (pHp 20,000,000.00)

LINE 2:

'fhe Approvcd Budget for the Contracl for Linc 2 is l,hilippincs Pcso:
TWELVE MTLLTON PESOS AND 00/100 ONLY (pHp 12,000,000.00)

- Any bid with a financial component EXCEEDING this amount shall not be
acccptcd.

20.2 [Lisl here any licenses and permits releyant to the Project dnd the corresponding
low requiring it.l
No Addilional Requirements

il

l9



OZ

(aruc.rc.;cn.;o sruJol prqrEUB aq1 o1 rclar csza1tr)
srDaf aarq, (O ,sol 

"q, 
roltuauatDts lDlzuoulJ parlpnv

'uolsslututoJ
t:tod1t4 ltuopolg at uorf apJllfltoJ uo11ot1s13ay ,ua!!nJ pun p11o1 lo rdo2

ap11 pa[ot4 puo oqtunSl pa[ot4 q4a yo42 1ouo4nruolt6

'x(op 8un1to,u,

h hrfs "[o pornd aql toJ saapoton8 wotSotd ttoddns t1rlouo4cun{ yn,1 'a

,/ luawutaaog t(1t7 uozanfi
aqt ,Q pauao-fip/ t patp8tp puD passacord 'pao,i,oB ptpp/s?.to?at y p

-. OTdS JA aUIo lD^uddo
uat tu toud fiotlttd, satuDd pfltl, o, uooowrolq ttolaudo,t4 aqt asopstp
to '?qtr2suDrt 'acnpotdat ot lou saatBp nqtnf )ap^ord t(l11ouuap1fuoc

txttts u! uottDut,tolul tro,audotd ?q, plotl ot saatSo npaotd aqJ o

z Zl0ZIo tcv Kco^ d D1D(I aqt q tl
acuDpro))o ut palpuoq aq DLls qJns $ot1 puD qcDatq puo slstt tytncas wa1sk
3ut$11uap1 ur sonbtuqcaysatnpacotd paltolap Mawn?op llpt4s nphoq aq.L q

(€ot I
wo.! acuata-[ay /o swta1, at1\-{o III uotpas o, n/at ?soald)

tFo/14 lo adDS palor.I p

:3ugao11ol aq1 o1 acuD,tldtao)
8,nn rs aqlt Da{old puD raqunN tra[ord tlrra sSurrtDuapun lo qaop1ffy pa4to1o111

sfiat (g ?^{ $Dal to to1[uotlotado ut uaaq ?^oq pfoqs fiprtotd acutas aq1 q
'uoat (g) ar( roal te rof Zullf

)1S )o l,t,O )nql rad sD ttsnput awps ?lfi u! aq Fnw npuotd acntas aq1 o
aptl Dalo4 puo nqrunN tla[oU ,lt!$ at{otd ltuudraoJnroaay l?DrJ

:Z SNI'I

'uolssruluo)
f,toa1t7 1ouoyo111 aqt worf atDzfiua) uoltot|s8ay ,ua nJ puo p11or1 lo tldoS

, a ll tra{ord puo DqwnSl palot4 t111it 1tor12 1ouo11m1uoBt6

, 11'1,191 tq paplaotd aq ot puo Surluxa ato stuaaa nbat alD,tqDtl lty
suauodtuo) aiD,Atlos nJpapnotd aq yDqs (/UDssaoau /t) ta o1s'ut puD pnupw rasn

'stuauoduo) arDA{os to-[ paprtotd aq ypqs n ptrut pup lDluDu DSn
uorloluawaldtut uodntluoltou xq1uow(g) ns aM).1llDtls stu?uodwoc atou4fog p

- pafod aqt rc/l[o1s ltoddns puo locruqca7
puD tstlouD dJuDJnsso Atpnb ndo,td 'UawKoldap 'uottD4stmupo ualsis tol
puuostad to.saaloldwalo yxtd nlnBat u*o s a^tq NnLu nptrotd acutas aq1 c

. walsts lpno uorlcadsut aqt Sutsn Tauuosnd pptt puD pasDq
-ac1[o 11o o1 1o1tod qau aqllo yawaSouow pup uotto4stutupo 'a8osn Surlxxa
puD an {os rof SulutDtt fupssacau yo aputotd 1yu nptrctd a)u)as aqJ q

(acu a/a8 Io swnl aqllo lll uo|7fas o, /alat asoaH)
,Folll Io adors pa[otd D

:8uldtolpl aq, o, axuolldruoc
8ulr0rs a lJ pa[ot,1 puo oqun\1 pafo41 ,ltlot s?u!,lDuapun lo U^Dpli[Jv pazltatoN

s t o a,( ( 9 ) a arJ t s o a 1 r 

.o 

t ol u o r 7 o t a d o u t u *, 
" 
* 
!r: #U :?itr ::, ?:, ff;Xi 

r,,/,
JilS ro l.LO taqt nd so fuFnpu! awps aqt u ?g $nw npnotd aautas aq1 p

. aDlJ pa[ot<l puo raqwnN,xa[oq qn qdot.l f,uodruo3ypuaay ycota

:I SNI'I

'f1r1ug Suuncor4 oql Jo/pue sl\el Surlsrxe
Xq parrnba: er? leql lJeford eql 01 lueleleJ stuouncop peJrnbal leuoplppv z't7.



Section IV. General Conditions of Contract

Notes on the General Conditions of Contract
'lhe Gcncral Conditions of Contract (GCC) in this Section, rcad in conjunction with thc
Special Conditions ofContract in Scction V and other documcnts listed therein, should bc a
complete document expressing all the rights and obligations ofthc partics.

Matters goveming pcrformance of thc Supplier, payments undcr the contract, or mattcrs
affecting the risks, rights, and obligations of the parties undcr thc contract are includcd in
the GCC and Special Conditions of Contract.

Any complementary information, which may be needed, shall bc introduced only through
the Special Conditions of Contract.
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1. Scope ofContract

'l'his Contract shall include all such items, although not spccifically mcntioncd, that can
bc rcasonably inferred as being rcquired for its complction as if such ilcms were
expressly mcntioned hcrein. All thc provisions ofRA No. 9184 and its 2016 rcviscd
IRR, including the Generic Procurement Manual, and associatcd issuanccs, constitutc
the primary sourcc for thc lerms and conditions of thc Contract, and thus, applicablc in
contract implcmentalion. Ilerein clauses shall serve as the secondary source lor thc
tcrms and conditions ofthe Conlract.

'l'his is withoul prcjudice to Sections 74.1 and74.2 of thc 2016 rcviscd Iltlt of I{A No.
9184 allowing the GPPB to amend the IRR, which shall bc applicd to all procurcmcnt
activitics, the advcrtiscment, posting, or invitation of which wcrc issucd altcr thc
cffcctivity of thc said amendment.

Additional requirements for the completion of this Contract shall bc providcd in thc
Spccial Conditions of Contract (SCC).

2. Advance Payment and Terms ofPayment

2.1 Advance payment of the contract amount is provided undcr Anncx "D" of thc
rcvised 2016 IRR of RA No. 9184.

2.2 The Procuring Entity is allowed to determine the tcrms of paymcnt on thc partial
or slaggered delivcry of thc Goods procurcd, providcd such partial paymcnt
shall correspond to thc valuc ofthe goods dclivcrcd and acccplcd in accordancc
with prevailing accounting and auditing rulcs and rcgulations. 'l'hc tcrms of
payment arc indicated in thc SCC.

3. PcrformanceSecurity

Within tcn (10) calendar days from receipt of the Noticc of Award by thc Iliddcr from
the Procuring Iintity but in no casc later than prior to thc signing of thc Contract by
bolh partics, thc successful Biddcr shall fumish the pcrformancc sccurity in any of thc
forms prescribed in Section 39 ofthe 2016 revised IRR oll{A No. 9184.

4. Inspection and Tests

'l'hc Procuring Entity or its reprcscntative shall have the right to inspcct and/or to tcst
thc Goods to confirm their conformity to the Project specifications at no cxtra cost to
the Procuring lintity in accordancc with the Gene ric Procurcmcnl Manual. In addition
to tcsts in thc SCC, Section IV (Tcchnical Spccifications) shall spccify what
inspections and/or tests the Procuring Entity rcquircs, and whcrc thcy arc to bc
conductcd. 'I'he Procuring Entity shall notify the Supplicr in writing, in a timcly
manner, of the identity of any rcprcscntatives rctaincd for thcsc purposcs.

All reasonablc facilities and assistance for the inspcction and tcsting of Goods,
including access to drawings and production data, shall bc providcd by thc Supplicr to
thc authorized inspectors at no charge to the Procuring Iintity.

5. Warranty

In order to assure that manufacturing defects shall bc corrcctcd by thc Supplicr,
a warranty shall be required from the Supplier as providcd undcr Scction 62.1
of the 2016 revised IRII of RA No. 9184.

6.1
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6.2 'l'hc Procuring Entity shall promptly notiff the Supplicr in writing of any claims

arising under this warranty. Upon receipt of such noticc, thc Supplier shall,

repair or replace thc dcfcctive Goods or parts thcrcof withoul cost to thc

Procuring Entity, pursuant to the Generic Procurcmcnt Manual.

6. Liability of the Supplier

'fhe Supplier's liability under this Contract shall be as provided by thc laws of thc

Republic of thc Philippincs.

Ilthe Supplier is ajoinl vcnturc, all partners to the joint venturc shall be jointly and

scverally liablc to thc Procuring l')ntity.

23



Section V. Special Conditions of Contrsct

Notes on the Spccial Conditions of Contract

Similar to the BDS, thc clauscs in this Scction are intcndcd to assist thc Procuring Iintity in
providing contract-specific information in rclation to corrcsponding clauscs in thc GCC
found in Scction IV.

'I-he Special Conditions of Contract (SCC) comptcmcnt thc GCC, spccifying conlraclual
rcquircmcnls linkcd to thc spccial circumstanccs of thc Procuring llntity, thc Procuring
llntity's country, thc scctor, and thc (ioods purchascd. In prcparing this Section, the
following aspccts should bc chcckcd:

a. Information that complcmcnts provisions of thc GCC must be incorporatcd

b. Amendmcnts and/or supplcmcnts to provisions of thc GCC as ncccssitatcd by thc
circumstances ofthc specific purchase, must also bc incorporatcd.

Ilowcvcr, no spccial condition which dcfcats or negates thc general intent and purpose of
the provisions ofthc GCC should bc incorporated hcrcin.
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GCC
Clausc

1

S ecial Conditions of Contract

l List here any additional requirements for the completion of this Contract T'he

following requirements and the corresponding provisions may be deleted,

amended, or relained depending on its applicability to this Contract:l

Delivcry and Documcnts -
IrorpurposesoftheContrac1,..Exw,,'*FoB,',.FCA,,'
and other trade terms uscd to describe the obligations of the partics shall have

the meanings assigncd to them by the current cdition of INCOTIJI{MS
publishcd by the Intcmational Chamber of Commcrce, Paris. 'l'hc Dclivery
tcrms of this Contract shall bc as follows:

lFor Goods suppliedfrom abroad, slate.:l "'I-he dclivcry tcrms applicablc to thc

Contract are DDP delivcrcd lindicate place ofdestinotionl. In accordanco wilh
INCO'fI]RMS."

[t;or Goods supplied from within the Philippines, stare:] "'l'hc dclivery tcrms

applicable to this Contract are delivcred [indicate place of destination]. Ilisk
and titlc will pass from thc Supplier to the Procuring En1i1y upon reccipt and

final acccptancc of thc Goods at their final dcstination."

Dclivery of thc Goods shall be made by the Supplicr in accordance with thc

tcrms spccified in Scction VI (Schedule of Rcquircmcnts).

For purposes of this Clause thc Procuring Entity's Representativc at the Projcct
Site is [indicale name(s)1.

Incidental Services -

l'he Supplier is requircd to provide all of the following scrviccs, including
additional serviccs, if any, spccificd in Section VL Schcdulc of Rcquircmcnls:
Select appropriate requiremenls and delete the rest.

a. performancc or supervision of on-sitc asscmbly and/or start-up of
thc supplicd Goods;

b. fumishing of tools rcquircd for assembly and/or maintcnancc of thc
supplied Goods;

c. furnishing ofa detailed operations and maintcnance manual for cach
approprialc unit of the supplied Goods;

d. performancc or supervision or maintenancc and/or repair of thc
supplicd Goods, for a period of time agrced by the pa(ics, provided
that this scrvicc shall not relicve thc Supplicr of any warranty
obligations undcr this Contract; and

training of thc Procuring Entity's personncl, at thc Supplier's planl
and./or on-site, in assembly, start-up, opcration, maintcnancc, and/or
repair ofthc supplicd Goods.

[Specifl additionol incidental service requirements, as needed. I
'l'he Conlract pricc lor thc Goods shall include thc priccs charged by thc
Supplicr for incidental scrviccs and shall not cxceed the prcvailing ratcs chargcd
to othcr partics by thc Supplicr for similar scrvices.

e

f
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Spare Parts -
'fhe Supplier is rcquircd to provide all ofthc following matcrials, notifications,
and information pertaining 10 spare parts manufacturcd or dislributcd by thc
Supplicr:

Select appropriate requirements dnd delete the rest.

a. such spare parts as thc Procuring Entity may clcct to purchasc from the
Supplier, provided that this election shall not rclicvc thc Supplicr ofany
warranty obligations under this Contract; and

b. in the event of termination ofproduction of thc sparc parts:

advance notification to the Procuring Iintity of thc pcnding
termination, in sufficient time to pcrmit thc Procuring Ilntity to
procure needed requirements; and

ll following such termination, fumishing at no cost to thc Procuring
Entity, the blueprints, drawings, and spccifications of thc sparc
parts, if requcsled.

Thc sparc parts and other components required arc listcd in Scction VI
(Schcdule of Requircmcnts) and the cost thereof arc includcd in thc contract
pricc.

'I'hc Supplier shall carry sufficient inventorics to assurc cx-stock supply of
consumable spare parts or components for the Goods for a pcriod ol lindicate
here the time period specified. If not used indicate o time period of lhree times
the warranty periodl.

Spare parts or componcnts shall be supplied as promptly as possiblc, but in any
casc, within linsert appropriate time periodl months ofplacing thc ordcr.

Packaging -
'fhe Supplier shall provide such packaging ofthc Goods as is rcquircd to prcvcnt
their damagc or dclcrioration during transit to thcir final dcstination, as

indicatcd in this Contract. The packaging shall bc sufhcicnl to wilhsland,
without limitation, rough handling during transit and cxposurc to cxtrcmc
tcmperatures, sall and prccipitation during transit, and opcn storagc. Packaging
casc sizc and weights shall take into considcration, whcrc appropriatc, thc
remoteness of the Goods' final destination and the abscncc of hcavy handling
facilitics at all points in transit.

'fhc packaging, marking, and documentation within and outsidc thc packagcs
shall comply strictly with such special rcquircmcnts as shall bc cxprcssly
providcd for in the Contract, including additional rcquircmcnts, ifany, specificd
below, and in any subscquent instructions ordered by thc Procuring llntity.

'fhe outer packaging must be clearly marked on at least four (4) sidcs as follows:

Namc of thc Procuring llntily
Namc of the Supplicr
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2.2

4

Conftact Dcscription
Final Destination
Gross wcight
Any special lifting inslruclions
Any spccial handling instructions
Any relevant IIAZCIIIIM classifi cations

A packaging list identifuing the contents and quantities ofthe packagc is to be
placcd on an acccssible point of thc outer packaging ifpractical. Ifnot practical
the packaging list is to bc placed inside the outer packaging but outsidc thc
secondary packaging.

Transportation -
Where the Supplier is requircd under Contract to dcliver the Goods CIIr, CIP,
or DDP, transport of thc Goods to the port of destination or such othcr named
place of dcstination in thc Philippines, as shall bc spccified in this Contract,
shall bc ananged and paid for by the Supplier, and the cost thcrcof shall bc

includcd in thc Contract Pricc.

Where thc Supplier is rcquircd under this Contract to transport the Goods to a
specificd placc ofdcstinalion within the Philippincs, dcfincd as thc Projcct Si1c,

transport to such placc ofdcstination in the Philippincs, including insurancc and
storage, as shall be specificd in this Contract, shall bc arranged by thc Supplicr,
and rclatcd costs shall be included in the contract flcc

Wherc thc Supplier is rcquircd under Contract to dclivcr thc Goods CII;, CIP or
DDP, Goods arc to bc transportcd on carriers ofPhilippinc registry. In thc cvcnt
that no carricr of Philippinc rcgistry is availablc, Goods may bc shippcd by a
carricr which is not ofPhilippinc rcgistry provided that the Supplicr obtains and
presents to the Procuring Iintity certificalion to this cffect from thc ncarest
Philippinc consulate to thc port of dispatch. In thc event that carricrs of
Philippinc registry arc availablc but their schedulc dclays the Supplier in its
performancc of this Contract thc period from whcn thc Goods wcrc first rcady
for shipmcnt and thc aclual datc of shipment thc pcriod ol dclay will bc
considcrcd force majcurc.

The Procuring Entity accepts no liability for thc damage ofGoods during transit
other than those prescribcd by INCOTIIRMS for DI)P dclivcrics. In thc case
of Goods supplied from within the Philippines or supplicd by domcstic
Suppliers risk and titlc will not be dcemed to havc passcd to the Procuring lintity
until thcir reccipl and final acceptancc at the final dcstination.

Intcllectual Propcrty llights -

The Supplier shall indcmnify thc Procuring Entily against all third-party claims
of infringcment ofpatcnt, tradcmark, or industrial dcsign rights arising from usc
ofthe Goods or any part thcrcof.

[If partial payment is allov'ed, state] "The tcrms of paymcnt shall bc as follows:
Monthly Paymcnt."

Thc inspcctions and lcsts that will bc conducted arc: Protluct
P re s e ntol ion / De mons tral io n/Sil e Ins pec t io n,
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Section VI. Schedule of Requirements
Project Name: LINE 1: SUPPLY, INSTALLATION, TESTING, AND

COMMISSIONING OF A COMBINED SYSTEM ENHANCEMENT OF THE
BUSINESS ONE STOP SHOP (BOSS) MODULES FOR THE YEAR 2025 (EARLY

*l,T3i:Tl[iill"1!]lY,l#l,,
'l'hc dclivcry schedule expresscd as wccks/months stipulates hcreafter a delivcry datc which is

the date ofdelive to the ect sitc

Dcscription

SUPPLY, INSTALLATION,'I'ESTING,
AND COMMISSIONINC OF'A
COMBINED SYSTEM
INHANCEMENT OF TIIE BUSINESS
oNE STOP SHOP 1nOSSl VTOOUTES
FOR THE YEAR 2025 OJARI,Y
PROCUREMENT ACTIVIIY)

'l'he main objectives of this project
includc enabling seamlcss intcgration
with' internal and third-party online
systcms, dcveloping ncw onlinc modulcs
to cater to evolving requircments, and
implementing neccssary fcaturc changes
and upgrades to the cxisting online
modules.'This initiative will contributc to
strcamlininS proccsscs, improving
cfficiency, and providing a bcttcr uscr
experience. ' The systcm cnhancement
proicct represcnts thc dcpartmcnt's
commitment to continuously improving
ib scrviccs and adapting to'cvolving
rcqutcmcnts.'

PROIECT SCOPE O[ WORK

'l'he service providcr shall dcvclop, tcst
and dcploy the following fcaturcs and
changes in thc onlinc modulc of thc
Onlinc lJusincss Permit Application
System (OBPAS) and thc Automated
Inspection Audit Systcm (AIAS) under
https:/ / qccservices. quezonci ty. gov. p h/ ,
to wit: -

A. OBPASENI{ANCIIMTN S

Integration to Internal and/or 'l hird-
Party Syshems -

Unify the busincss addrcss
information of IIPLI), CAO,
DItO and I'I DI) -

a. Iracilitate discussions with the
concemed departmcnts -

b. I)ocumentation of currcnt
specifications of busincss addrcss across
the four dcpartmenb

Within Nincty (90)

Calendar Days
Upon the Issuancc

of thc Notice to
I,rocecd

1

Itcm
Numbcr

Unit
of

Issue
Quantity

Dclivcrcd,
Wccks/Months

1 Lot 1

28
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c. Documentation of proposed
specifications moving forward '

d. Updating of OBI'AS and AIi
databasc and UIs based on agrc.cd upon
busincss addrcss information
specifications '

2. Creation of process for
busincsscs with Lax paymcnt via
CI'O'S I'ay Business l ax but no
records in OBPAS

a. Automatic notification and
forwarding of business information
from C'fO to t I'Lq

b. Rcdircction of busincss owners
to OBPAS application pagc.

3. Crcation of tax payment process
for businesscs with undcclarcd '
busincss activity via CI'O's Pay
Business'l ax

a. Automatic notification and
forwarding of business information
from C]'O to IIPLD

b. Ilcdirection of busincss owners
to OBI'AS ionlinc application pagc to
amend Mayor's Permit

4. Integration to llP[,])'s l]usiness
Information System (llIS) '

a. Crcation of customizcd API for
the pushing and pulling of business
information

5. Intcgration of c-Invoicc

a. Rcmoval of Paymcnt Validation
stage aftcr paymcnt

b. Intcgratc e-Invoicc using the
provided API -

c. Adiust current UI-UX aligned
with the rcviscd process

ii. Ncw Modulcs

1. Ilarangay Managericnt Module
- Allow BPI-D to updatc the
following barangay dctails: 

-

Barangay Captain

i.Name -

ii.I)igital signaturc

Logo .

a

b
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c.

d

2.

Authorizcd systcm uscrs

Contact information /

Rcgistration [or Nano-cntcrprise

Fcature and Changc I{cqucsts
on Pre-lixisting Modulcs

a. Differcnt rcquircd ficlds and
documents for nano-cntcrprisc new
business applications

b, 'l'ax assessmcnt bascd on agreed
upon matrix for nano-€nterprisc,
bcneficiary of Pangkabuhayan QC
Assistance Program, ctc.

c. Different Mayor's Pcrmit
numbcr format for nano-entcrprisc
businesscs

d. Integration to QCID

c. Intregration to C'l'O's I'ay
Busincss'l'ax for thc paymcnt oI
busincss tax and rcncwal of Mayor's
Permit

3. Collcction of fecs for violatiors

a. Allow EAI) to create ordcr of
payment for businesses with violations 

-

b. Integration of e-I'aymcnt with
elcctronic sales invoicc /

4. Dashboard Rcports for public
acccss ,

a. Creation of dashboard rcports
with statistical data icadily available for
the public

ul

1. Revised application process for
Ncw and I{cnewJLl applicatiors

a. Background ZAU cvaluation for
Mayor's Permits rclcascd in 2016 or
earlier

2. I{cvised application proccss for
Amcndment applications .

a.

stagc
Include a "llc-Assessmcnt"

3. Updatc l}(ES Landing I'agc
bascd on dcsign providcd by ltl'l,D

4. Updatcs on Mayor's Pcrmit
template

a Updatc BPLD IIcad's name

30
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5. Updates on thc onlinc
application form

a. Ilemovc thc word "Optional" in
thc attachment of Community'Iax
Certificate (Cedula) portion for
Cooperatives

b. Modification of thc drop-down
mcnu for verification status

c. Generation of MP Number post
paymcnt of tax bill ior Ncw businesses

d. Additional questions for DPOS
evaluation:

i.flave you issucd Sccurity
Clearance to thc busincss? 

-

ii.I Iave you issucd CC'l V Clcarance
to the busincss?

c. Additional qucstion on Intemet
Scwice Subscription:

.Does your busincss utiliz-c an
intcrnet servicc subscription?

i.lf YIjS, sclcct onc:

1. Prcpaid or I'ostpaid

6. Updates on Rencwal process
flow

a. Allow business owncrs to
submit early submission for thc renewal
of Mayor's Permit

System will automatically rcncw
Mayor's Permit right aftcr the cxpiration
datc

7. Updates on Iimail Notificadon

a. Update thc cmail notificatiors
to busincss owncrs to cnhancc the
Customcr Satisfactiori Survcy rcsponse
ratc

8. Updates on lJusincss Rctirement

a. New modulc for MISIIAD to
crcatc ncw cntry for rctircd businesses
without OllI'AS rccords

b. Allow Records I)ivision to
generate E{opy for rctired businesses

Schedule of Requitenents Page 4 of9

9. Update on GIIAC Sccrctariat
acccss

3l



a. Allov/ user to upload
attachments and encodc validity dates '

10. Update on Ancillary Access .

Iivaluation Page

a. DllO, DSQC, CIII) and ItFP
unified risk classif ication

i.Uploading of unificd risk
classification matrix

ii.Managemcnt pagc for thc unified
risk classification matrix

11.
OI]PAS

Migration of lcgacy processes to

a. Lcgacy Systcm Module
Amendmcnt

b. Lcgacy System Modulc
Business Exemption

c. Legacy System Modulc:
Business Q-uciy --inclusion of payment
history

72.
modulc

Update on Uscr Managcment

a. , Includc a Division I lcad and
lll'LD Head approval proccss

13. Updates on'l'ax Asscssment
module

Adaptation of Ncw Rcvcnuea.

Code

b. Allow F-inal livaluator to
rcmove Barangay IreeA if thc applicant
has uploadcd valid Barangay llusincss
Clcarance

"t4.

module
Updatcs on Scarch Ilusincss

a. Opcn Ncw'I'ab whcn opcning a

record

b.
Access)

15.
proccss

Vicw MP E-Copy Acccss (S&S

Update on In-pcrson application

Schedule ofRequitements Page 5 of9

a. Alignment of In-Pcrson
application proccss with thc online
application proccss '

15. Updates on Liquor Pcrmit
modulc '
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a. Additional Allowed status -
Change Application Status Module

b. Update BPLD Flead's signatory
name in e-copies (Order of Payment &
Digital Liquor Permit)

c. Adiustment in Permit Date
Issued during generation of e-copy and
printing

d. Remove printing restriction for
f)igital Liquor Permit

c. Add Applications under
Paymcnt Validation in For Owner's
Paymcnt module

f. Return to Encoding - LLD Chief
Review & Recommending Approval
modules

g. Auto-population of Ptevious
Encoding Details for Renewal/
Amendment - Encoding Module

h Illacklist Modulc

i.Allow LLD to tag/untag blacklistcd
businesses with remarks

i. Dashboard, reports and data
extraction

l. Include Submitted Liquor
Permit Applications Report in
the dashboard

ll Allow LLD Chief to exhact
Survey data

lll Addition of regular reports in
reports extractor

iv. Customizable field selection

Convert from On-Demand
structurc to Qucucing

I. Integration of e-Invoice in the
payment process

k. Development of Customer
Feedback Survey Iorm - Applicant
Access

Addition of Customer l-eedback
Survey reminder prompt

L MP Number Validation
Adrustment

m. Scparatc IiAQ Vicwcr and
Management pages

Schedule o/ Require ents Page 6 oIg
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I .Hollow OBI'AS standard
application dcsign

It @Upduto" or, .pplication form '

o. Integrate LLI)'s inspcction
proccss to AIAS'mobile apptication

n UI-IIX Enhanccmcnts '

c

p. Integratc I-l.D's ancillary
evaluation to Liquor l'crmil modules -

B. AIAS ENITANCIIMI]NTS -

!'eahlrc and Changc Ilcqucsts on Prc-
Iixisting Modulcs

1. Updates on AIAS nobilc
application

a. "Not Applicablc" tick box for
CC'IV, Breasffeeding, I'Wl)

b. Rcquirc at lcast 3 attachmenb '

c. Calendar config,uration for
weckcnds ,

d.
fagadc

Attachment of lislablishmenf s

e Add tick box for NGA '

f. View MI']Summary including
contacl information

g. Rcmove Safety Scal feature

h. Add For Compliancc Status in
Ancillary Information .

2. Ilcvised Compliancc Monitoring
proccss

a. Generation of Mission Order is
barangay-based, busincsscs will no
longcr be listed

b. Manual sclcction of Mission
Order Validity

Ncw templatc for Mission
Ordcr

3. Email Inspection Ilcsults to
ancillary departmcnts '

4. Updates on IIPLI)
I Iead/ lnspcction Supcrvisor acccss

a Multiplc I)istrict Assignment

34
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b. Remove NDC (District 5)
Validations

c. BPLD Head Dashboard: Add
count of records with pending action

d. BPI-D I lead: Add Negative List
Viewer

e. Flag inspected businesses from
Compliance Monitoring in gcncration of
OTS

i.Display previous inspection details

5. Updates on EAD/Legal Team
access

a. Add "View MIJ E-copy" option
in all legal access and include "FOR
EAD Use Only" watermark in the e-copy

b. BPLD Online Lcgal Approval
Add queueing feature

c Negative list modulc

l. Add new record on business with
existing record in Ncgativc List

Add Reason dropdown

Negative list validation: Add
Bushess Name and Barangay
parameter

Update legal Action 'Iemplates

Remove Demand I-cttcr in I-egal
Actions

u.

iii.

Auto-assignmcnt of past due
actions for second follow through
of legal action

Provision to allow initial case

officcr to follow through ongoing
legal case

Othcr general updates6

a. Update BPLD head's name and
signature

b. Update QC BPLD logo

c. Update IVD chicf's name and
signature

d. BPLD Acccss to Inspcction
Result: Update Ilusiness Name and
Barangay parameter

e. Removal of Second Vcrifier in
Mission Order and Inspcction Results

With atlaclvd Terms of Referertce which
will form ort itteqral part of the contract)

Schedule of Requirements Page I of9
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l

Name

I hereby certify to comply and deliver all the above requirements

Duly authorized to sign the Bid for and behalf of:

Legal Capacity:

Signature:

36
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Section VI. Schedule of Requirements
Project Name: LINE 2: EXPANSION AND ENHANCEMENT OF THE TECHNICAL

AND FUNCTIONAL CAPABTLITIES OF THE BUSINESS INFORMATION
SYSTEM PROJECT FOR THE QUEZON CITY BUSINESS PERMITS AND

LICENSING DEPARTMENT (PHASE 2) FOR THE YEAR 2025 (EARLY

""1,:3iY1%iilI"1$lYl#i,,'l'hc dclivcry schedule cxpressed as wccks/months stipulatcs hcrcaftcr a dclivery datc which is

thc date of dcliv to thc ro cct sr1c.

Dcscription
Dclivcrcd,

WecksMonths
EXPANSION AND
ENHANCEMENT OF TlIll
TECIINICAL AND
FUNCTIONAL CAPABII-I'I'IIiS .

OF THE BUSINESS
INFORMATION SYSI'EM
PROJECT FOR THE QUEZON
CTTY BUSINESS PERMTI'S ANI)
I-ICENSING DEPARTMIiN'I'
(PrrAsE 2) IOR TrrE YEAR 202s
(EARLY PROCUREMIN'I'
ACTIVITY)
'I'his project aims to enhancc thc

Quczon City llusincss Pcrmils and
Licensing Dcparhnent's (ltPLD)
efficicncy through the dcvckrpmcnt
of an intcgratcd digital platforrir,
thcrcby cnhancingi thc llusincss
lnformation System (BIS)I 'l'hc sclf-
scrvicc portal will allow busincss
owners to sccurcly acce6s, vicw, and
rcqucst certificd rccoids, whilc the
administration portal will cnable
Itl'jI-D staff to cfficicntly managc and
proccss thesc rcqucsts. An
additional portal - will scrye
authorized third-party rcqucsts,
with approvals oversccn by thc
BI'I,D Departmcnt hcad. "l hc llIS
will integrate with dcpartnrcnls
systems for document archiving and
dclivery, - fcaturing dashboard
enhancemcnts a-nd sccure
timestamps. Comprchcnsivc
training and robust scrvcr
dcployment will ensurc rcliablc,
scalablc service and long,-tcrm
support.

PROJI]CT rcOPIi ANI)
DIJI,IVERABI,IiS

1. SELF-SERVICE PORTAL
FOR BUSINESS OWNIiRS

I

Within Onc Ilundred
Fifty (1sq

Days U
Calendar

pon thc
Issuance of thc Notice

to Procccd

Itcm
No.

7

Unit of
Issue Quantity

Lot

'l hc Sclf-Servicc Portal for liusiness
shall havc thc following fcaturcs: .

37
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a. Uscr verification and account
creation with password via cscrviccs
portal. ,

b. Upload rcquiremcnls as

proof of idcntity' as thc Lrusincss

owner or official rcprescnlativc of thc
business owncr.

c. Vcrification and summary of
avai-lability of busincss rccords.

d. Ability to ordcr a digital
and/or hard copy of the ccrtificd and
true copy of thc busincss rccor<'ls.

c. Issuancc of Order of l'ayment
and proccssing and valiclation of
payment.

2. ADMINISTRATION
SERVICI PORTAL

'l'he Administration Scrvicc Portal
shall havc thc following fcaturcs:

a. Admin Account Crcation
with password and two factor
authcntication.

b. Abfity to rcceivc, validate,
process or reject thc clicnt's order,
create Ordcr of Paymcnf valiclatc and
approvc payment and gcncra[c and
issue a certificd-and truc copy of
business rccords in digital and/or
hard copy format. -

3. PORTAL T'OR
PROCESSING REQUESTS IIROM
AUTI{ORIZID 3RD PARTIIiS .

The portal for proccssing rcqucsts
from Authorized 3.d I'artics (Vice
Mayor, othcr QC Dcpartmcnts,
Councilors, the Courts, llurcau of
Intemal Rcvcnuc, eti.; shall havc the
following featurcs:

a. A portal to proccss and
gcneratc and issue a ccrtificd and true
copy of business rccords in digital
and/or hard copy format.'

b. n functionality for the
Departmcnt I lcad of thr' llusiness
Permit and [,icensing I)cpartnicnt to
provide final approval.

4. INTEGRATION WITH
OTHER QUEZON CITY SYST]IMS '

Schedule of Requircments Page 2 of3
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The Integration with othcr Quczon
City LGU systems shall havc the
following featurcs: ,

a. API integration for Online
Busincss Pcrmit Application Systcm
(OBPAS) to archivc busincss rccords
and relatcd documcnts.,

b. Integration with thc
Documcnt Dclivery - Systcm
delivcry of business records. .

QC
for

5. USER INI'IJRIIACE
ENHANCEMENTS .

'l'he Uscr Interface enhanccmcnts
shall havc thc following fcalurcs:-

a. Enhanccmcnt of main
dashboard to includc ncw fcaturcs for
administration of thc sclf-scrvicc
portal.

b. Ccrtificd and truc copy
documents shall have a tjmc stamp
and official watcrmark. -

5 INFRASTRUCIURI

a. On premise scrvcr and cloud
server with l2 months subscription.

7. TRAINING AND
TECHNOLOGY TRANSFIII{ -

a) Provide a comprehcnsivc training
for a minimum of tcn (10)'and at
maximum of twcnty (20)

QCIIPLD personncl that will be
assigned by the l)cpartmcnt to
cnsure contiluity of opcration,
maintenance and proper
technology trarlsfcr.

(With attnclud 'l.erms of lleferetrce

which will form an integral ptt of the
contract)

I hereby certify to comply and dcliver all the above requirements.

Name:

Legal Capacity:

Signature:

Duly authorized to sign the Bid for and behalf of

39
Schedule of Requiremeflts Page 3 of3



Section VII. Technicsl Specffications

Notes for Prcparing the Tcchnical Spccifications

A set ofprecisc and clear spccilications is a prcrcquisitc for Bidders to rcspond rcalistically
and competitively to thc rcquircmcnts ofthe Procuring lintity without qualifying thcir Ilids.
In thc context of Compctitivc Bidding, the specifications (a.g production/dclivcry schcdulc,

manpower requircmcnts, and aftcr-salcs service/parts, descriptions of the lols or items) musl

be prepared to pcrmit the widest possible competition and, at the same time, prcscnt a clcar

statemcnt of the rcquired standards of workmanship, materials, and pcrformance of the
goods and serviccs to be procured. Only if this is done will the objcctivcs of transparcncy,

cquity, cfficiency, faimess , and cconomy in procurement be realizcd, rcsponsivcncss ofbids
be cnsurcd, and thc subsequcnt task of bid evaluation and post-qualihcation facilitatcd 'l'he

specifications should require that all itcms, materials and acccssorics to bc includcd or
incorporatcd in thc goods bc ncw, unuscd, and ofthe most recent or currcnt modcls, and that

thcy include or incorporatc all rcccnt improvements in dcsign and materials unlcss othcrwisc
providcd in thc Contract.

Samplcsofspecificationsfromprcvioussimilarprocuremcntsarcuscfulinthisrcspcct.'l'hc
use of metric units is encouragcd. I)epending on the complcxity of thc goods and the

repelitiveness oflhe type ofprocurcmcnt, it may be advanlageous to standardize the Gcncral
'l'echnical Spccifications and incorporate them in a scparate subscction. 'l-hc Gcncral
'l'cchnical Specifications should covcr all classes of workmanship, materials, and cquipmcnt
commonly involved in manufacturing similar goods. Deletions or addcnda should then

adapt thc Gcncral 'l'echnical Spccihcations to the particular procurcment.

Care must be takcn in drafting spccifications to ensure that they are not rcstrictive. In the

specification ofstandards lor cquipmont, materials, and workmanship, recognizcd Philippinc
and intcmational standards should bc used as much as possiblc. Whcrc olhcr particular
standards are uscd, whcthcr nalional standards or other standards, thc spccifications should

state that equipmcnt, matcrials, and workmanship that mcct othcr authoritativc slandards,

and which cnsurc at least a substanlially equal quality than the standards mcntioncd, will
also be acceptablc. The lollowing clausc may be inscrtcd in thc Special Conditions of
Conlract or the l'cchnical Spccifications.

Samplc Clausc: Equivalcncy of Standards and Codes

Whcrcvcr refercnce is madc in thc 'l'cohnical Specifications to spccific standards and codcs

1o bc mct by thc goods and matcrials 1o be fumished or tcstcd, thc provisions ofthc latcst
edition or revision of thc rclcvant standards and codes shall apply, unlcss othcrwisc
cxpressly statcd in the Contracl. Whcrc such standards and codcs are national or rclatc to a
particular country or region, othcr authoritative standards that ensurc substantial cquivalcnce
to the standards and codcs spccificd will be acceptablc.

I{cfcrcnce to brand namc and cataloguc numbcr should bc avoidcd as lar as possiblc; whcrc
unavoidable thcy should always bc followed by thc words "or al least equivalent."
Refcrcnccs to brand namcs cannot bo uscd whcn the funding sourcc is thc GOP.

Whcrc appropriate, drawings, including site plans as required, may bc furnishcd by the
Procuring Entity with the Ilidding l)ocuments. Similarly, the Supplier may bc requcstcd to
providc drawings or samplcs cithcr with its Bid or for prior rcvicw by thc Procuring lintity
during contracl cxecution.

Biddcrs are also rcquired, as part of thc technical specifications, to complelc thcir statcmcnt
of com liancc dcmonstrati how thc itcms com I with the s cification.
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Technical Specifications
Project Name: LINE 1: SUPPLY, INSTALLATION, TESTING' AND

COMMISSIONING OF A COMBINED SYSTEM ENHANCEMENT OF THE
BUSINESS ONE STOP SHOP (BOSS) MODULES FOR THE YEAR 2025 (EARLY

PROCUREMENT ACTIVITY)
Project No. CAO(BPLD)-25-[T -017 2

Itcm Specification Statcment of Compliance

[Bidders musl state here either "Comply" or "Nol

Comply" dgainsl each of the individudl
porqmelers of each Specifcation stating lhe
corresponding performonce pdrameter of the

equipment offered. Statements of "Comply" or
"Not Conply" must be supported by evidence in q

Bidders Bid and cross-referenced to lhal evidence.

Evidence shall be in lhe /orm of manufaclurer's
un-omended sales literalure, unconditionol
stqtemenls of specilcalion and compliance issued
by the mqnufacturer, samples, independenl tesl

dqta etc., as appropriqle. A slatement thal is nol
supported by evidence or is subsequently found to
be contradicted by the evidence presented will
render the Bid under evqluqlion liable lor
rejection. A slqlemenl either in the Bidder's
slolemenl of compliance or lhe supPorling
evidence lhql is /ound to befalse either during llid
evqlualion, posbquqfirtcaion or lhe execulion of
the Conlracl may be regarded as lraudulent and
render lhe Bidder or supplier liable lor
prosecution subjecl lo the applicable lqws and
issuances.J

A.l SUPPLY, INSTALLATION, TESTING, AND
COMMISSIONING OF A COMBINED SYSTEM
ENHANCEMENT OFTHE BUSINESS ONE
STOP SHOP (BOSS) MODULES FOR THE YEAR
2025 (EARLY PROCUREMENT ACTIVITY)

l'he main objectives of this project include enabling
seamless integration with intemal and third-party
online systems, developing new online modules to
cater to evolving requiremenb, and implementing
ncressary feature changes and upgrades to the
existing online modules. This initiative will
contribute to sheamlininS proccsscs, improving
efficiency, and providing a better user expericncc.
The system enhancement proiect represents the
department's commitment to continuously
improving its services and adapting to evolving
rcquiremenb.

PROJECT SCOPE OF WORK

The service provider shall develop, test and deploy
the following features and changm in the online
module of the Online Business Permit Application
Systcm (OBI'AS) and the Automated Inspection
Audit System (AIAS) under
https:/ / qceservices.quezoncity.gov.ph/, to wit:

A. OBPAS ENHANCEMENTS

Technical Specilications Page 7 of7
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Integration to Intcrnal and/ or 'l-hird- I'arty Systems

1. Unify the business addrcss information of
llPLD, CAO, DBO and II'I)D
a) Iacilitatc discussions with thc concerned

dePartmcnts
b) Documentation of currcnt spccifications

of busincss addrcss across thc four
departrncnts

c) Documcntation of proposcd
specifications moving forward

d) Updating of OIII'AS and AIAS database
and UIs based on agrccd upon business
addrcss information spccifications

2. Creation of process for busincsscs with tax
paymcnt via Cl'O's Pay Ilusincss 'l ax but no
rccords in OBPAS

a) Automatic notification and forwarding of
busincss information {rorn Cl'O to IIPLD

b) Redirection of business owners to OBPAS
application pagc

3. Creation of tax paymcnt proccss for businesses
with undeclared business activity via CTO's I']ay

Business 'fax

a) Automatic notification and forwarding of
business information from (]lO to BPLD

b) Ilcdirection of busincss owncrs to OBPASs
onlinc application pagc to amcnd Mayor's
I'ermit

4. Intcgration to BPLD'S lJusint:ss Information
System (BIS)

a) Crcation of customizcd AI)l for the pushing
and pulling of busincss information

5. Integration of e-Inv<.ricc

a) Removal of Paymcnt Validation stage after
payment

b) Integratc c-Invoicc using, thc providcd API
c) Adjust currcnt UI-UX alig,ncci with the

rcvised process

ii. Ncw Modules

1. Ilarangay Managemcnt Modulc - Allow
BPI-D to updatc the folkrwing barangay details

a) Barangay Captain

.Namc

i.Digital signaturc

b)
c)
d)

Logo
Authorized systcm uscrs
Contact information

2. Rcgistration for Nano-cntcrprisc

42 Technical Specificatio s Page 2 oI7
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a)

b)

c)

d)
e)

Differcnt required fields and documents for
nano-cnterprisc ncw busincss applications
'l'ax asscssmcnt bascd on ag,rccd upon
matrix for nano-cntcrprisc, bcncficiary of
Pangkabuhayan QC Assistancc Program,
etc.
Diffcrcnt Mayor's Pcrmit numbcr forrnat
for nano-entcrprise busincsscs
Intcgration to QCID
Intcgration to CfO's I'ay llusincss Tax for
thc payment of busincss tax and renewal of
Mayor's IJermit

3. Collcction of fces for violations

a) Allow IiAD to crcate ordcr of payment for
busincsses with violations

b) Integration of c-Paymcnt with clcctronic
sales invoice

4. Dashboard l{cports for public acccss

a) Crcation of dashboard rcports with
statistical data rcadily available for the
public

iii. Featurc and Changc Requcsts on Prc-Existing
Modulcs

1. Revised application proccss for Ncw and
Renewal applications

a) Background ZAU cvaluation for Mayor's
I'ermits relcascd in 2016 or carlier

2. Reviscd application procr:ss lor Amcndment
applications

a) Includc a "Ile-Asscssmcnt" stage

3. Updatc BOSS l,anding, l'ag,c bascd on design
providcd by BPLI)

4. Updates on Mayor's Pcrmit tcmplatc

a) Update BPl,l) I Iead's namc

5. Updates on the onlinc application form

a) Rcmove thc word "Optional" in the
attachment of Community l'ax Ccrtificate
(Ccdula) portion for Coopcrativcs

b) Modification of thc drop-down menu for
vcrilication status

c) Gcneration of MI' Numbcr post payment of
tax bill for New busincsscs

d) Additional qucstions for I)l'OS evaluation:

ii.IJave you issucd Scrurity Clcarance to
thc busincss?

iii.Ilave you issucd CC I V Clcarance to the
business?

43
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e) Additional question on Intcrnct Service
Subscription:

Docs your busincss utilizc an intarnet
service subscription?

ll If YIIS, sclect onc

1. Prepaid or Postpaid

6. Updates on Rcnewal proccss flow

a) Allow business owners to submit early
submission for thc rcncwal of Mayor's
Irermit
i. System will automatically renew

Mayor's Permit ri8ht aftcr thc
cxpiration datc

7. Updates on Iimail Notification

a) Update the email notifications to business
owncrs to cnhancc thc Customcr Satisfaction
Survcy rcsponse ratc

8. Updates on Irusincss l{ctircmcnt

a) Ncw modulc for MISITAI) to crcate new
cntry for rctired busincsscs without OtsPAS

lccords
b) Allow llccords Division Lo Scncrate Il-Copy

for retircd bushcsscs

9. Update on GITAC Sccrctariat acccss

a) Allow uscr to upload atlachmcnts and
cncode validitlr datcs

10. Update on Ancillary Acccss I ivaluation Page

a) l)BO, I)S'QC, CI Il) and Illrl' unified risk
classification
i. Uploading of unificcl risk

classification matrix
ii. Managcment pag,c lor the unified risk

classification matrix

11. Migration of legacy proccsscs to OBPAS

a) Irgacy Systcm Modulc: Anrcndment
b) I rgacy Systcm Modulc: llusincss

lixemption
c) l,egacy System Modulc: llusiness Query -

inclusion of paymcnt history

12. Updatc on User Managcmcnt module

a) Includc a I)ivision I [cad a ncl IiPI-D Hcad
approval proccss

13. Updates on'l'ax Asscssmcut module

a Ada tation of Ncw l{cvcnuc Codc

44
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b) Allow Final llvaluator to r cmove Ilarangay
Fees if the applicant has uploaded valid
Barangay llusiness Clcarancc

14. Updates on Scarch llusincss module

a) Open Ncw 'l'ab whcn opcning a record
b) Vicw MI' ti-Copy Acccss (SS.S Access)

'15. Updatc on [n-person application Process

a) Alignment of ln-Pcrson application process

with thc online applical.ion process

15. Updates on Liquor l'crmit module

a) Additional Allowed status - Change
Application Status Modult:

b) Update li[)l .D I lcad's signatory name in e-

copics (Order of I'aymcnt & I)igital Liquor
Permit)

c) Adjustmcnt in Pcrmit Dal.c tssued during
generation of c-copy and printing

d) Remove printing rcstaicl.ion for Digital
Liquor Pcrmit

c) Add Applications undcr l)ayment
Validation in lor Owncr's I)aymcnt module

0 Rctum to Ilncoding - LLI) Chief Review &
Recommending Approval modules

g) Auto-population of Prcvious Encoding
Details for Rcncwal/ Amr:ndment -
lincoding Modulc

h) Blacklist Modulc
i. Allow LLD to tag/untag blacklisted

busincsscs with rcmarks
i) Dashboard, reporls and (lata cxhaction

i. Include Submittcd Liquor Permit
Applications Itcport in thc dashboard

ii. Allow LLD Chicf to cxtract Survey
data

iii. Addition of rcgular rcports in reports
extractor

iv. Customizablc ficld st:lcction
v. Convcrt from On-l)r:tnand structure

to Qucueing
i) Intcgration of e-Invoicc in thc payment

process
k) Developmcnt of Customcr lrcedback

Survey F-orm - Applicant Access
i. Addition of Custonrr:r Irecdback

Survcy rcminclcr prompt
l) MI' Numbcr Validation n diustmcnt
m) Scparatc lrAQ Viewcr ancl Management

Pagcs
n) UI-UX Enhanccmcnts

i. Iiollow Oltl'AS standard application
dcsign

ii. Updates on appli< ation form
o) Integrate l.l-D's inspcctiorr proccss to AIAS

mobilc application
p) Integratc LI-D's ancillary cvaluation to

Liquor Pcrmit modulcs

B. AIAS INHANCUMIiN'I'S
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l. I:eaturc artd ChanSc Rcqucsts on Prc-Existing
Modules

1. Updates on AIAS mobilc application

a) "Not Applicablc" tick box for CC'IV,
Breasfeeding, PWI)

b) Rcquire at lcast 3 attachmcnts
c) Calcndar configlration lor wcekends
d) Attachmcnt of Iistablishmr:nt's fagade
c) Add tick box for NGA
f) Vicw MP Summary inclutling contact

information
g) Remove Safcty Scal fcaturc
h) Add For Compliancc Status in Ancillary

Information

2. Rcvised Compliancc Monitoring Process

a) Generation of Mission Ortlcr is barangay-
based, busincsscs will no longcr bc listed

b) Manual sclcction of Mission Order Validity
c) New template for Mission Order

3. Email Inspection Rcsults to ancillary
departmcnts

4. Updatcs on BI'LI) t tcad/ Inspcction
Supervisor acccss

a) Multiplc l)istrict Assignmcnt
b) Removc NDC (District 5) Validations
c) BI'LD IIead Dashboarcl: Acld count of

records with pcnding action
d) Itl']l,D IIead: Add Ncgativr: l,ist Viewcr
c) l:lag inspected busincsscs from Compliance

Monitoring in gcncration of O'lS
i. Display prcvious inspcction details

5. Updates on IiAD/Lcgal l cam acccss

a) Add "Vicw MI' Fcopy" opLion in all legal
acccss and includc "l;Olt liAl) Use Only"
watcrmark in thc c-copy

b) Ill'l-D Onlinc Lcgal Approval: Add
queueing featurc

c) Negativc list modulc
i.' Add ncw rccord on busincss with

cxisting record in Nt:2,ativc List
1i.' Add Ilcason dropclown
11i.- Ncgative list validation: ndd Business

Name and Barang,ay parameter
iv.' Updatc lcgal Actior lcmplates

Rcmove I)cmand l,(:ttcr in Lcgal
Actions

vi.- Auto-assignmcnt of past due actions
for sccond follow through of legal- 
action

vii. Provision to allow initial case officcr
to follow through ong,oing legal case

6. Other gcneral updates

a) Update lll'jl-D hcad's nanrc and signaturc
b U atc QC BPI-I) lo8o
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B.

c)
d)

Update IVD chicf's narnc and signature
BPLD Acccss to Inspcction llesult UPdate
Business Name and lraralr{,,ay Parameter
Rcmoval of Sccond Vcrifir.'r in Mission
Order and Inspcction l{csults

c)

Qlith attached 'l'ernts of Referencc roltich will form an

integral patt of the cottract)

Compliance to thc Schcdulc of Rcquircmcnts
(Scction VI)

I hereby certify to comPly and deliver all the above requirements.

Name:

Legal Capacity

Signature

Duly authorized to sign the Ilid for and behalf of:

/
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Technical Specifications
Project Name: LINE 2: EXPANSION AND ENHANCEMENT OF THE TECHNICAL

AND FUNCTIONAL CAPABILITIES OF THE BUSINESS INFORMATION
SYSTEM PROJECT FOR THE QUEZON CITY BUSINESS PERMITS AND

LICENSING DEPARTMENT (PHASE 2) FOR THE YEAR 2025 (EARLY
PROCUREMENT ACTIVITY)

Project No. CAO(BPLD)-2S -lT -0172

Specification

EXPANSION AND ENIIANCI:MENI OF THE
TECHNICAL AND FUNCTIONAI,
CAPABILITIES OIT TI{T BUSINIiSS
INFORMATION SYSI'IJM PROJIiCT IOR THE

QUEZON CITY BUSINI.:SS PIiIIMI'IS AND
LICENSING DEPARI'MIJNT (PI IASIJ 2) FOR
Tr{[ YEAR 202s (EARLY PROCURIMENT
ACTTVTTY)
'l'his project aims to cnhancc thc Quezon City
Ilusiness Pcrmits and Liccnsing Departmenfs
(BPI,D) cfficiency through thc clcvclopment of an
intcgrated digital plafform, thcrcby cnhancing the
Ilusiness Information Systcm (lilS).'l'hc self-service
portal will allow busincss owncrs to sccurely acccss,

view, and requcst ccrtificd rocords, while the
administration portal will cnablc IIPI-D staff to

cfficiently managc and proccss thcsc rcquests. An
additional portal will scrvc aulhorizcd third-party
requests, with approvals ovcrsccn by the tsPI-D

Dcpartment hcad. I hc llIS will intcgrate r'Yith

dcpartrncn(s systcms for documcnt archiving and
dclivcry, fcaturing dashboard cnhanccments and
sccure timcstamps. Comprchcnsivc training and
robust server dcploymcnt will cnsure reliable,
scalable scrvice and long-tcrm support.

IBidders must stqte here either "Comply" or "Not

Comply" ogainst each of the individuol
pqramelers of each Specifcalion slating lhe
corresponding performonce paramelet of lhe

equipuent offered. Statements of "Comply" or
"Not Comply" nusl be supporled by evidence in q

Bidders Bid qnd cross-relerenced to thal evidence.

t;idence shqll be in the forn of manufacturer's
un-amended sales lilerature, unconditional
statements of specifcotion and complnnce issued

by the manu/acturer, samples, indePendent lesl

data etc., ds dppropridle. / slqlemenl lhat is nol

supported by evidence or is subsequenlly .found lo
be conlradicled by lhe evidence presenled will
render the Bid under evalualion liable for
rejeclion. /1 stqlemenl either in the llidder's
stqtement ol compliance or the supporting
evidence lhal isfound lo befalse eilher during llid
evaluqlion, post-qualification or the execulion d
lhe Conlracl may be regarded as Iraudulenl and
render the Ridder or supplier liable .fot
proseculion subject to the applicable laws ond
issuonces.l
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Statcment of Compliancc

PROIECT SCOPE AND DIiI,IVIiI{ABI,ES
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1. SELF-SERVICE POIT-I'AI, I:OR BUSINESS
OWNERS

'l'he Sclf-servicc Portal for llusincss shall have thc
following featurcs:

a) User vcrification and account creation with
password via cscrviccs Portal.

b) Upload requiremcnts as proof of identity as

the business owncr or official representative
of the busincss owncr.

c) Vcrification and summary of availability of
busincss rccords.

d) Ability to order a diSital and/or hard copy of
the certified and truc copy of the business
records.

e) Issuance of Ordcr of Paymcnt and processing
and validation of paymcnt.

2. ADMINISTRATIONSIiITVICEPORTAL

The Administration Scrvicc l'ortal shall have thc
following features:

a) Admin Account Crcatiorr with password and
two factor authcntica tiotr.

b) Ability to rcceivc, vali(latc, Process or rerect

thc clicnt's ordcr, crcatc Ordcr of Payment,
validate and approvc Paymcnt and generate

and issue a ccrtificd and truc copy of business

records in digital and/or hard copy format.

3. PORTAL FOR I'IIO(]IiSSING REQUESTS
FROM AUTHORIZFD 3RI) PAI{'I'IES

'lhe portal for proccssing rcqucsts from Authorized 3'd

I'artics (Vicc Mayor, othcr QC DePartments,
Councilors, the Courls, llurcau of lntcrnal Rcvenuc,
etc.) shall have tlrc following, fcaturcs:

a) A portal to proccss and S,cncrate and issue a
certificd and truc copy of business records in
digital and/or harcl copy format.

b) A functionality for thc l)cpartment Ilead of
the Busincss I'crurit and Licensing
Departmcnt to providc final approval.

4. INTEGRATION WI-I'II OTIIER QUEZON
CITY SYSTEMS

'l'he Intcgration with othcr Quczon City LGU systems
shall have the following fcaturr's:

a) API integration for Onlinc lJusiness Permit
Application Systcm (OllI'AS) to archivc
busincss rccords and rclatcd documents.

b) Intcgration with thc QC l)ocument Dclivery
Systcm for dclivcry of busincss rccords.
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5. USERINTERIIACI'IiNIIANCEMENTS

I'hc Uscr Interfacc cnhanccmcnts shall have the
following featurcs:

a) l.inhanccment of main dashboard to include
ncw fcaturcs for administration of the self-
scrvice portal.

b) Ccrtificd and truc copy documents shall have
a time stamp and o{ficial watcrmark.

INFRASTRUCTURIl
a) On prcmisc scrvcr ancl cloud server with 12

months subscription.

7. TRAINING ANI) 'I'ECHNOLOGY
TRANSFER

a) Providc a comprchcnsivc training for a

minimum of tcn (.10) and at maximum of
twenty (20) QCITPLI) pcrsonnel that will bc
assigned by thc l)cpartmcnt to ensure
continuity of opcration, maintenance and
propcr technoloSy tra nsfcr.

(VVith attached'Iemts of lleferutca ufiich toill form an

integral part of tlw contrnct)

Compliancc to the Schcdulc of Requirements
ction

I hereby certify to comply and deliver all the above requirements.

Name:

Legal Capacity:

Signature:

Duly authorized to sign thc Ilid for and behalf of:
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COST DERIVATION

PROJECT NAME: LINE I: SUPPLY' INSTALLATION' TESTING' AND
COMMISSIONING OF A COMBINED SYSTEM ENHANCEMENT OF THE

BUSINESS ONE STOP SHOP (BOSS) MODULES FOR THE YEAR 2025 (EARLY
PROCUREMENT ACTIVITY)

Projcct No. CAO(BPLD)-25-IT-0172

FOR LINE I

PARTICUI,AR TOTAI,

Due diligence, system dcsign and data
model

Software Development Cost

System Documentation,'['raining
Module and Training

Technical & Customer Scrvicc Support -
12 months

I{osting and Administration

TOTAL BID

Name:

1

2

J

4

5

UNIT COSTUNIT OF
ISSUE QUAN'I ITY

Lot

Lot

1

1

Lot 1

1Lot

ILot

Legal Capacity:

Signature

Duly authorized to sign thc Ilid for and behalf of:

/
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COST DERIVATION

PROJECT NAME: LINE 2: EXPANSION AND ENHANCEMENT OF THE
TECHNICAL AND FUNCTIONAL CAPABILITIES OF THE BUSINESS

INFORMATION SYSTEM PROJECT FOR THE QUEZON CITY BUSINESS

PERMITS AND LICENSING DEPARTMENT (PHASE 2) FOR THE YEAR 2025
(EARLY PROCUREMENT ACTIVITY)

Pro ject No. CAO(BPLD)-25-IT-0172

FOR LINE 2

PARTICULAR

TOTAL BID

Name

UNIT OF'
ISSUE QUANTITY UNIT COST 1'OTAl,

11 Due Diligence, Systems Design, and
Data Model

Lot

2 Software Development Costs Lot 1

3 Data Model and Backend Service
Enhancements

Lot 1

4 User lnterface and Dashboard
Enhancements

Lot 1

5 System Documentation, Training
Module, and Training

Lot 1

6 Technical and Customer Service
Support (12 months)

Lot 7

Legal Capacity:

Signature:

Duly authorized to sign the []icl for and behalf of:

/
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Section VIII. Checklist of Technical snd
Financial Documents

Notes on thc Checklist of Technical and Financial Documents

Thc prcscribed documcnts in thc chccklist are mandatory to be submittcd in the llid, but

shall be subject to thc following:

a. GPPB Rcsolution No. 09-2020 on the efficient procurcmcnt measurcs during a Statc

of Calamity or othcr similar issuances that shall allow the usc ofaltcrnato documents

in lieu of thc mandatcd rcquircments; or

b. Any subscqucnt GPPI] issuances adjusting the documcntary rcquircmcnls aftcr thc

effcctivity oIthc adoption of thc PBDs.

Thc BAC shall be chccking thc submitted documcnts of each Biddcr against this chccklisl

to ascertain if thcy arc all prcscnt, using a non-discrctionary "pass/fail" criterion pursuant to

Section 30 of thc 2016 rcviscd Iltl{ of RA No. 9184.
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Checklist of Technical and Financial Documents

I. TECHNICAL COMPONI'I,N'I I.IIrMLOPE

Class "A" Documents
I,E al nts
I (a) Valid PhilGIil'S I{cgistration Certifrcate (Platinum Membcrship) (atl pagcs);

or
Registration ccrlillcatc from Securitics and Exchange Commission (SliC)'

Dcpartmcnt of 'l'radc and Industry (DTI) for solc proprictorship, or

Coopcrativc l)cvclopmcnt Authorig (CDA) for cooperativcs or its cquivalcnt

documcnt,
and
Fuyo.'. or Ilusincss permit issued by the city or municipality whcrc thc

principal placc ol' business of the prospcclive bidder is locatcd, or thc

cquivalcnt documcnt for Exclusive Economic Zoncs or Arcas;

and
Tax clearancc pcr li.O. No. 398, s' 2005, as finally rcviewed and approvcd

by thc Ilureau of lntcmal Revenue (BIR).

tr (b)

tr (d)

Technical Documenls

u (c)

(0

tr (c)

! (h)

tr (i)

!0)

Stalcmcnt of lhc prospcctivc bidder of all its ongoing govcmmcnt tmd privatc

contracls, including contracts awarded but not ye1 startcd, il any, whcthcr

similar or not sinrilar in natwc and complcxity to the contract to bc bid (in a

FORM prescribcrl by the QC-BAC-GOODS AND SERVICES); and

Statcmcnl of thc bi<ldcr's Single Largest Complcted Contract (SLCC) similar

to thc contract to bc bid, except under conditions providcd for in Scctions

23.4.1.3 and 23.4.2.4 of the 2016 revised IRI{ of ItA No. 9184, within thc

relcvant pcriod as provided in the Bidding Documents (in a FORM
prescribed by thc QC-BAC-GOODS AND SERVICES); and
Original copy of llid Sccurity. If in the form of a Surety Bond, submit also a

certificalion issucd by the Insurance Commission;
or
Original copy oI Notarized Bid Securing I)eclaration; 94!
Conformity wilh thc l'echnical Specifications, which may includc

production/dolivcry schedule, manpowcr requircmcnts, and/or aflcr-
salcs/parts, i I' applicablc; and
Original duly signcd Omnibus Sworn Statcment (OSS);

and if applicablc, Original Notarizcd Sccretary's Cc(ificate in casc of a

corporation, partncrship, or cooperativc; or Original Spccial Powcr of
Attomcy of all rnombcrs of the joint venture giving full powcr and authority
to its officcr to sign thc OSS and do acts to reprcsent thc Biddcr.

Financial Documenls
tr (k) Thc Supplicr's auditcd financial statements, showing, among othcrs, thc

Supplicr's total and current assets and liabilities, stampcd "rcccivcd" by thc

BIR or its duly accrcdited and authorized institutions, for thc preccding

calcndar ycar whioh should not be earlier than two (2) ycars from thc datc of
bid submission; and

tr 0) 'fhc prospcctivc biddcr's computation ofNct linancial Contracting Capacity
(NFCC) (in a FORM prescribed by the QC-BAC-GOODS AND
SERVICES);
or
A committcd Linc of Credit from a Univcrsal or Commcrcial Bank in licu of
its NI"CC cornnulation.
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I (m)
Class "8" Documenls

If applicablo, a duly signed joint venturc agrecment (JVA) in case thc joint

venture is alrcady in cxistence;
or
clu-ly notarizcd statcmcnts from all the potential joint vcnturc partners stating

thai thcy will cntcr into and abide by the provisions ofthe JVA in the instance

that thc bid is succcssful.

ntarv reou i reme nts under RA No. 9184 (as app licable)Other docume
! (n)

! (o)

[For foreign bidders claiming by reason o/ their country's exlension of
reciprocal rights kt ttilipinos| Certification from the relcvant govcrnmcnt

offiic of thcir country stating that Filipinos are allowed to participatc in

govcmmcnt pl ocr,lrcmcnt activities for thc same itcm or product'

Certification [i'om thc Dl'l if the Biddcr claims prefcrencc as a I)omcstic

Biddcr or Domcstic Ilntity.

II. FINANCIAL COMPONI.]N'I' H,NVELOPE

I (a)

tr (b)
tr (c)

Original of duly signcd and accomplishcd Financial Bid Form;

Original ot duly signcd and accomplished Pricc Schedule(s); and

Cost-Dcrivation

LINE I:

III.REQUIRED DOCUMI'IN'I'S in BDS SECTION 20.2 and 21'2

Truck Record/Company t'toJile teilh Proiect Number and hoiecl Ti e

o. The serticl priyitlai nust be in ihe some industry as per their DTI or SECfilingfor ot leostfve
(5) years.

b. !-he service provnler should have been in operalionlor al least fve (5) years

Norarized ,,fJidttvit of lJndernkings with Proiecl Numbet and Proiect Ti e slaling compliance lo lhe

Jollowing:

a. Prujecl Scope of llltrA
- ( I'latse refer to Section IIl. ofthe Terms o/ Reference)

b. The seryice provitler will pro de all necessary training /or software oncl exisling usqge,

administrdtion qnl ntonogement of the web portal to all ofice-bosed andJield personnel using

lhe inspeclion audil st !lem.
c. The service provi.ler nltsl have ils own regular pool of employees or personnel for syslen

ddminisrrdtion, tlcplot,ment, proper quality assurance anqlysl antl lechnicql and supPorl slalf

for the projecl.
d. 

'Software 
iorpor"n,, .rhall have six (6) monlls warranly upon imPlemenldlion User manuql

(lnd inslaller shall be providedlor soltttare componenls

IJser mqnual and inslaller /tf.nccessary) shall be providedfor softwdre comPonenls

lll hardwore requiremenl:i ore c sting qnd to be Provided by BPLD.

LINE 2:

Organizationol Chort wilh I'ruiecl Number ond Proiect Title

Copy o! Vdid qnd Cunc,,t Registmlion Cerlificsre Irum lhe Nsriond I'rivoc! Commission.

Trsck Record/Compan! l'rorth! wilh Project Numbet and hoiecl Tille
a.|'heseniceprot'idernustbeinlhesameindustryaspertheirDT'lorSDCflingforatleastfive

(5) years.
b. 'l'he service provitlat should have been in operalionfor ql leq rtve (5) years

Nols zed A!fidavil oJ lJndcrtokings with Project Numbet and Prujecl Tille slsling comPliance lo lhe

lollowing:

Prujecl Scope of n/ork
- (l'lure refer lo Section IIL ofthe Terms of Re/erence Irom I to 3.)

a

7r
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b. The Provider shall docunenl detailed procedures/techniques in identifying syslem securily risks

and breach and hov srtch shall be hqndled in qccordqnce with the Ddld Privacy Act of 2012.

c. The Provider agraes lo hold lhe Proprietary Inlormalion in strict conldenlidlily Provider.

further agrees i,rt tu ,eproduce, lranscribe, or disclose lhe Proprietory In/ormqlion lo third
parlies without pritt rritten approvdl o/the QC BPLD.

d. 
'All 

records/dqia guthered, processed and digitized is fully-owned by the Quezon City

Governmenl.
e. F'ull functionaliD, srPPort progrdm guarantees for the period of sixly (60) working days

Orgmizolional Chnrl x'ilh I'ruiecl Numbet snd Pruiect Tille

Copy olVatid qnd Currenl Regi$ralion Ce irtcotu lrom the Nstional Ptivtc! Commission'

Audiled l'insncial Slateme, .f(rt .e losl (3),hrce leorc

(Plcasc lclt'r to the attached Terms ofRcfercncc)

1. Please refer to
lhttps: drive.oooole. com/file/d/1u iYurh5WroBL5 B ooozAb62vucAblRl o/vi ?uso

sharingl for the following tcquircmcnts:
a. Computation of NI(l(lr
b. List of All Ongoing Contracts/List of Contracts alrcady awarded but not yct

startcd;
c. Statemcnt of Singlc Largcst Completcd Contract

2. Plcase rcfer to GPPII l{csolution No. 16'2020 for the following rcquircmcnts:

a. Bid Form;
b. Price Schcdulc (for (krods Offered from Abroad/ Within the Philippincs)

c. Bid Sccuring I)cclalation; and

d. Omnibus Swom Statcurcnt

Notc:

/r
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