TERMS OF REFERENCE
PROJECT NAME: PROVISION OF SECURITY SERVICES FOR PACKAGE 3:
I. GENERAL

1.1 This Terms of Reference (TOR) shall apply to the procurement of security
services for Package 3, which shall cover the following areas:

QUEZON CITY GENERAL HOSPITAL, Bgy. Bahay Toro

NOVALICHES DISTRICT HOSPITAL, Bgy. Sta. Monica

ROSARIO MACLANG BAUTISTA GENERAL HOSPITAL, Bgy. Batasan Hills
ARSENIA J. MAXIMO SUPER HEALTH CENTER, Bgy. Novaliches Proper
BAESA HEALTH CENTER, Bgy. Baesa

BAGO BANTAY HEALTH CENTER, Bgy. Bago Bantay

BAGONG PAG ASA HEALTH CENTER, Bgy. Bagong Pag Asa
BAGONG SILANGAN LYING IN CENTER, Bgy. Bagong Silangan

9. BAGONG SILANGAN SUPER HEALTH CENTER, Bgy. Bagong Silangan
10. BALINGASA HEALTH CENTER, Bgy. Balingasa

11. BANLAT HEALTH CENTER, Bgy. Banlat

12. BATASAN HILLS ANNEX HEALTH CENTER, Bgy. Batasan Hills

13. BATASAN SUPER HEALTH CENTER, Bgy. Batasan Hills

14. BATASAN KLINIKA, Bgy. Batasan Hills

15. BATASAN SOCIAL HYGENE CLINIC, Bgy. Batasan Hills

16. BETTY GO BELMONTE LYING-IN & HEALTH CENTER, Bgy. Holy Spirit
17. COMMONWEALTH HEALTH CENTER, Bgy. Commonwealth

18. CUBAO HEALTH CENTER, Bgy. Kaunlaran

19. DONA NICASIA HEALTH CENTER, Bgy. Commonwealth

20. E. RODRIGUEZ HEALTH CENTER, Bgy. Quirinino 2-B

21. ERMIN GARCIA HEALTH CENTER, Bgy. E Rodriguez

22. ESCOPA HEALTH CENTER, Bgy. Escopa |

23. FAIRVIEW HEALTH CENTER, Bgy.Fairview

24. FRISCO SUPER LYING IN HEALTH CENTER , Bgy. Damayang Lagi
25. GALAS HEALTH CENTER, Bgy. Galas

26. GULOD HEALTH CENTER, Bgy. Gulod

27. HOLY SPIRIT/STA CATALINA HEALTH CENTER, Bgy. Holy spirit

28. KALAYAAN HEALTH CENTER, Bgy. Dofia Imelda

29. KALIGAYAHAN HEALTH CENTER, Bgy. Bgy. Kaligayahan

30. KAMUNING SUPER HEALTH CENTER, Bgy. Kamuning

31. KAMUNING LYING IN CLINIC, Bgy. Kamuning

32. KLINIKA BERNARDO, BERNARDO HEALTH CENTER, Bgy. Pinagkaisahan
33. KLINIKA PROJECT 7, Bgy. Vetererans Village

34. KRUS NA LIGAS HEALTH CENTER, Bgy. Krus na Ligas

35. LAGRO HEALTH CENTER, Bgy.Lagro

36. LIBIS HEALTH CENTER, Bgy.Libis

37. LUPANG PANGAKO HEALTH CENTER, Bgy.Payatas B

38. MALIGAYA HEALTH CENTER, Bgy.Maligaya

39. MASAMBONG HEALTH CENTER, Bgy.Masambong

40. MELCHORA AQUINO HEALTH CENTER, Bgy. Tandang Sora

41. MURPHY LYING-IN CENTER, Bgy. San Roque

42. MURPHY SUPER HEALTH CENTER, Bgy. San Roque

43. NAGKAISANG NAYON HEALTH CENTER, Bgy. Nagkaisang Nayon
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44. NATIONAL GOVERNMENT SUPER HEALTH CENTER, Bgy. Commonwealth
45. NATIONAL GOVERNMENT (NGC) LYING IN CENTER, Bgy. Commonwealth
46. NORTH FAIRVIEW HEALTH CENTER, Bgy.Fairview

47. PALTOK HEALTH CENTER, Bgy.Paltok

48. PAYATAS A HEALTH CENTER, Bgy. Payatas A

49. PAYATAS B HEALTH CENTER, Bgy. Payatas B

50. PAYATAS LYING IN CLINIC, Bgy. Payatas

51. PAYATAS SUPER HEALTH CENTER, Bgy. Payatas

52. PINYAHAN HEALTH CENTER, Bgy. Pinyahan

53. PROJECT 4 HEALTH CENTER, Bgy.Bagumbuhay

54. PROJECT 6 HEALTH CENTER, Bgy.Project 6.

55. SAN ANTONIO HEALTH CENTER, Bgy. San Antonio

56. SAN BARTOLOME HEALTH CENTER, Bgy.San Bartolome

57. SAN JOSE HEALTH CENTER, Bgy.San Jose

58. SAN VICENTE HEALTH CENTER, Bgy.San Vicente

59. SAUYO HEALTH CENTER, Bgy.Sauyo

60. STA. LUCIA MEGA HEALTH CENTER, Bgy. Sta. Lucia

61. STA. LUCIA LYING IN CLINIC, Bgy. Sta. Lucia

62. TATALON HEALTH CENTER, Bgy. Tatalon

63. TORO HILLS HEALTH CENTER, Bgy. Bahay Toro

64. VETERANS HEALTH CENTER, Bgy.Holy Spirit

65. WENCESLAO DELA PAZ (CULIAT) HEALTH CENTER, Bgy.Culiat
66. BERNARDO HEALTH CENTER, Bernardo Park

67. KLINIKA NOVALICHES, (Dofa Isaura Subdivision)

68. LALOMA HEALTH CENTER

69. MERCEDES DE JOYA HEALTH CENTER

70. OLD BALARA HEALTH CENTER (main), Bgy. Old Balara

71. OLD BALARA HEALTH CENTER (annex), Bgy. Old Balara

72. PANSOL HEALTH CENTER, Bgy. Pansol

73. SOCORRO HEALTH CENTER, Bgy. Socorro

74. ROXAS HEALTH CENTER

75. CAPRIHEALTH CENTER, Bgy. Capri

76. APOLONIO SAMSON HEALTH CENTER, Bgy. Apolonio Samson
77. M.H. PEDRO HEALTH CENTER

78. SANGGANDAAN HEALTH CENTER

79. TALIPAPA HEALTH CENTER, Bgy. Talipapa

80. KLINIKA EASTWOOD FACILITY, Bgy. Libis

81. REPUBLIC HEALTH STATION, Bgy. Holy Spirit

1.1The R.A. 9184 and its implementing rules and regulations shall govern the
conduct of bidding and award of contract for this project.

Il. RATIONALE AND BACKGROUND

The Quezon City Government under the present administration seeks to acquire an
effective, efficient and up-graded security services for the purpose of safeguarding its
premises, properties, acquired/recovered properties/assets, equipments, employees
and its Clients from and/or against theft, pilferage, burglary, arson, vandalism, trespass
and other unlawful acts. The City General Services Department (CGSD) is mandated
under Article 20, Sec. 490 paragraph b(v) of R.A. 7160, otherwise known as the Local
Government Code of 1991 to “Maintain and Supervise Janitorial, Security, Landscaping
and other related services in all local government public buildings and other real
property, whether owned or leased by the local government unit”.
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In view of the importance in the administration of the City’s properties relative to their
acquisition, custody, storage, delivery, utilization, maintenance and disposal as well as
the security of the City’'s employees and clientele, the hiring of private security is
deemed imperative to ensure their security and protection from unwarranted damages,
destructions and/or losses.

The outsourcing of the security services for the City is cost-efficient and effective and
more advantageous to the City than maintaining it in-house with plantilla and/or job
contract positions for the following reasons:

ECONOMY: While the City Government has to insure, provide overtime, night
differential and hazard pay for regular plantilla employees, the security agency shall
provide all necessary security equipment such as radios, CCTV's, service vehicles,
firearms, batons, maintenance and licensing, training of employees/security guards,
elbow manpower, and losses/damage and salary wage cost/increases, bonuses,
security guard’s insurance, which shall be provided in the service contract.

EFFECTIVENESS AND EFFICIENCY: The familiarity and friendship between the
security guards and employees will be avoided due to regular reassignment/re-shuffle of
security guards from one post to another. Thus, biases, paternalism and security
breaches will be prevented. Immediate removal in case of unsatisfactory performance of
the employee can hardly be done on employees with regular plantilla positions on the
basis of the observane of due process.

Moreover, one hundred percent (100%) posting is assured due to availability of relievers
at all times and there is a provision for the twenty percent (20%) elbow room of the total
number of Private Security Professionals without additional cost to the City Government
that will be provided in cases of emergency. Also, mobility and efficiency of the security
force will be maintained because of the required age bracket in the service contract.

While the City Government have to bear the losses for items not covered by insurance
and surety bonds, the Private Security Agency shall assume full responsibility for any
loss or damage to properties covered by the service contract, except losses or damages
caused by fortuitous event or Force Majeure.

The capability of each Private Security Agency, based on the eligibility requirements
and technical and financial proposals, will be verified and/or validated. This includes the
validation of its legal documents and the verification of its technical requirements to
determine the legality of its existence and its capabability to responsive to the needs of
the City Government.

lil. DEFINITION OF TERMS

The following words, expressions and abbreviations shall have the meaning hereby
assigned to them, except where the context requires otherwise. Words imparting the
singular only include the plural and vice versa where the text requires.

1. BIDS — means the eligibility / technical proposal / financial proposal as
requirements to be submitted with the BAC-GOODS.

2 QC BIDS AND AWARDS COMMITTEE ON GOODS AND SERVICES (QC
BAC-Goods & Services) — the committee tasked to conduct public bidding by
the City Government pursuant to IRR of RA 9184.

3. CGSD - City General Services Department.

4. CITY GOVERNMENT - refers to the Quezon City Government represented by
its City Mayor or his representative.
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CONTRACT - means an agreement made between the Quezon City
Government and the security agency for the execution of and payment for the
work as defined in the Contract documents.

CONTRACT PRICE - the sum or sums in peso value indicated in the Financial
Proposal.

. ELIGIBLE BIDDERS - refers to any security agency that passes the eligibility

requirements of the QCBAC-Goods of the City Government.

FURNISH, SUPPLY OR PROVIDE - shall include all work done and all
expenses including labor, materials, overhead (plus taxes and profits) incurred
by the Private Security Agency, a specified item, article or piece of apparatus or
equipment, and unless otherwise specified, to be added at the expense of the
Private Security Agency.

PACKAGE - means one installation or group of different installations of
offices/buildings of the City Government for the purpose of the bidding, the
security services of which will be awarded to one Private Security Agency.

10.PRIVATE SECURITY PROFESSIONALS - refers to a person eligible/qualified

11.

to be issued with a valid LESP of any classification or category, issued by the
designated government agency after satisfying all the qualifications and
requirements set forth in this IRR. It is includes but is not limited to security
watchmen, security guards, security officers, personnel security escorts, private
investigator, training officers, and directors, canine handlers, canine
administrators, canine evaluators, canine trainers, kennel masters, and other
qualified or licensed security serviced providers rendering or performing
security, investigation, security escorting services, security hardware planners
and systems designers, security hardware operators, security managers,
security consultants whether employed by private security agencies, private
corporations, government agencies or independently practicing or providing
professional security services, as defined on Book 1 Rule 2, Section 3 of the
Implementing Rules and Regulation (IRR) of RA 11917.

RESERVED PRIVATE SECURITY PROFESSIONALS - refers to the Private
Security Professionals (ELBOW ROOM) of the Private Security Agency
consisting of at least twenty percent (20%) of the total Private Security
Professionals of the concerned Private Security Agency for a particular
package that are readily available for posting at any given time in cases of
emergency or when there is an immediate need by the City Government for
special activities, events and newly acquired and/or recovered city government
properties without additional cost to the City Government.

12.PRIVATE SECURITY AGENCY (PSA) — Any Filipino citizen or juridical entity

wholly owned and controlled by Filipino citizens may organize a private security
agency and provide security services: Provided, that they shall not employ
more than two thousand (2,000) private security professionals as defined in this
Act. - Chapter Il Section 4, RA 11917.

13.PRIVATE SECURITY AGENCY CONTRACT - the security services,

equipment and materials to be provided and all the work to be done by the
successful bidder under the contract.

14.PRIVATE SECURITY AGENCY REPRESENTATIVE — means the person who

is duly authorized by the contractor to take charge of matters concerning work
on behalf of the contractor.
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15.PRIVATE SECURITY PROFESSIONALS (security guard) — refers to the
definition stated on Book 1 Rule 2, Section 3 of the Implementing Rules and
Regulation (IRR) of RA 11917,

16.SECURITY OPERATIONS OFFICER - High ranking officer (Part of the
organizational structure of the private security agency) who shall represent the
private security agency and oversee the efficient operations of their private
security professionals in the entire Package 1 without additional cost to the City
Government.

17.SECURITY PLAN - the method, management or strategy of the Private
Security Agency in implementing its services to the City Government.

18.SECURITY SITES — means buildings, premises, compound, assets and offices
of the City Government to be secured.

19.STATUTORY OBLIGATIONS — means monetary and administrative obligations
required by law.

20.SUCCESSFUL BIDDER — means the bidder selected for award of the contract.

21. TECHNICAL WORKING GROUP - a group created to assist the Bids and
Awards Committee on Goods in order to prepare the bidding documents, bid

evaluation and awarding of contract for security services, pursuant to IRR of
RA 9184.

IV. SCOPE OF WORK

4.1. The Private Security Agency for Package 3 shall provide security service to the
City generally along with the Standard Operating Procedure (SOP) and Security Plan of
the Security Site and which forms an integral part of the service contract. The security
agency shall have the responsibility for the deployment of Private Security Professionals
to protect the City’s premises, properties, acquired/recovered properties/assets,
equipments, employees and clients against lawless violence and other similar
occurrences that may happen at the security sites provided herein.

Number of Private
POSTING AREA Security Proffesionals
1 Det. Commander
1) QUEZON CITY GENERAL HOSPITAL AND MEDICAL 1 Asst. Det. Cmdr.
CENTER, Bgy. Bahay Toro 2 Shift-In-Charge (SIC)
46 Security Guards
2) NOVALICHES DISTRICT HOSPITAL (NDH), Bgy. San 2 Shift-In-Charge (SIC)
Bartolome 24 Security Guards
3) ROSARIO MACLANG BAUTISTA GENERAL HOSPITAL, 2 Shift-In-Charge (SIC)
‘Bgy. Batasan Hills 30 Security Guards
4) ARSENIA J. MAXIMO HEALTH CENTER/DIALYSIS
Bgy. Novaliches Proper 2 Security Guards-
5) BAESA HEALTH CENTER, Bgy. Baesa 2 Security Guards
6) BAGO BANTAY HEALTH CENTER, Bgy. Bago Bantay 2 Security Guards
7) BAGONG PAG ASA HEALTH CENTER, Pag-Asa 2 Security Guards
8) BAGONG SILANGAN LYING IN CENTER, Bgy. Bagong
Silangan 2 Security Guards
9) BAGONG SILANGAN SUPER H.C., Bgy, Bagong Silangan 2 Security Guards
10) BALINGASA HEALTH CENTER, Bgy. Balingasa 2 Security Guards
11) BANLAT HEALTH CENTER, Bgy. Banlat 2 Security Guards
12) BATASAN HILLS ANNEX H.C., Bgy. Batasan Hills 2 Security Guards
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13) BATASAN SUPER HEALTH CENTER, Bgy. Batasan Hills 6 Security Guards
14) BATASAN KLINIKA, Bgy. Batasan Hills 2 Security Guards
15) BATASAN SOCIAL HYGENE CLINIC, Bgy. Batasan Hills 2 Security Guards

16) BETTY GO BELMONTE LYING-IN & HEALTH CENTER,
Bgy. Holy Spirit

2 Security Guards

17) COMMONWEALTH CENTER, Bgy. Commonwealth

2 Security Guards

18) CUBAO HEALTH CENTER, Bgy. Kaunlaran

2 Security Guards

19) DONA NICASIA HEALTH CENTER, Bgy. Commonwealth

2 Security Guards

20) E. RODRIGUEZ HEALTH CENTER, Bgy. Quirino 2-B

2 Security Guards

21) ERMIN GARCIA HEALTH CENTER, Bgy. E. Rodriguez 2 Security Guards
22) ESCOPA HEALTH CENTER, Bgy. Escopa | 2 Security Guards
23) FAIRVIEW HEALTH CENTER, Bgy. Fairview 2 Security Guards
24) FRISCO SUPER HEALTH CENTER, Bgy. Damayang Lagi 4 Security Guards*

25) GALAS HEALTH CENTER, Bgy. Galas

2 Security Guards

26) GULOD HELATH CENTER, Bgy.Gulod

2 Security Guards

27) HOLY SPIRIT/STA CATALINA H.C., Bgy. Holy Spirit

2 Security Guards

28) KALAYAAN HEALTH CENTER, Bgy.Dofa Imelda

2 Security Guards

29) KALIGAYAHAN HEALTH CENTER, Bgy.Kaligayahan

2 Security Guards

30) KAMUNING HEALTH CENTER/DIALYSIS, Bgy. Kamuning

2 Security Guards

31) KAMUNING LYING IN CLINIC, Bgy. Kamuning 2 Security Guards
32) KLINIKA BERNARDO, BERNARDO HC Bgy. Pinagkaisahan 2 Security Guards
33) KLINIKA PROJECT 7, Bgy. Vetererans Village 2 Security Guards

34) KRUS NA LIGAS HEALTH CENTER, Bgy. Krus na Ligas

2 Security Guards

35) LAGRO HEALTH CENTER, Bgy. Lagro

2 Security Guards

36) LIBIS HEALTH CENTER, Bgy. Libis

2 Security Guards

37) LUPANG PANGAKO HEALTH CENTER, Bgy. Payatas B

2 Security Guards

38) MALIGAYA HEALTH CENTER, Bgy.Maligaya

2 Security Guards

39) MASAMBONG HEALTH CENTER, Bgy.Masambong

2 Security Guards

40) MELCHORA AQUINO H.C., Bgy.Tandang Sora

2 Security Guards

41) MURPHY LYING-IN CENTER, Bgy. San Roque

2 Security Guards

42) MURPHY SUPER HEALTH CENTER, Bgy.

2 Security Guards

43) NAGKAISANG NAYON HEALTH CENTER,
Bgy. Nagkaisang Nayon

2 Security Guards

44) NATIONAL GOVERNMENT SUPER HEALTH CENTER,
Bgy. Commonwealth

2 Security Guards

45) NATIONAL GOVERNMENT (NGC) LYING IN CENTER,
Bgy. Commonwealth

2 Security Guards

46) NORTH FAIRVIEW HEALTH CENTER, Bgy.Fairview

2 Security Guards

47) PALTOK HEALTH CENTER, Bgy.Paltok

2 Security Guards

48) PAYATAS A HEALTH CENTER, Bgy.Payatas A

2 Security Guards

49) PAYATAS B HEALTH CENTER, Bgy.Payatas B

2 Security Guards

50) PAYATAS LYING IN CLINIC, Bgy.Payatas

2 Security Guards

51) PAYATAS SUPER HEALTH CENTER, Bgy.Payatas

2 Security Guards

52) PINYAHAN HEALTH CENTER, Bgy. Pinyahan

2 Security Guards

53) PROJECT 4 HEALTH CENTER , Bgy.Bagumbuhay

2 Security Guards

54) PROJECT 6 HEALTH CENTER, Bgy.Proj. 6

2 Security Guards

55) SAN ANTONIO HEALTH CENTER, Bgy.San Anotonio

2 Security Guards

56) SAN BARTOLOME HEALTH CENTER, Bgy.San Bartolome

2 Security Guards

57) SAN JOSE HEALTH CENTER, Bgy.San Jose

2 Security Guards

58) SAN VICENTE HEALTH CENTER, Bgy.San Vicente

2 Security Guards

59) SAUYO HEALTH CENTER, Bgy.Sauyo

2 Security Guards

60) STA. LUCIA MEGA HEALTH CENTER, Bgy. Sta. Lucia

2 Security Guards

61) STA. LUCIA LYING IN CLINIC, Bgy. Sta. Lucia

2 Security Guards

62) TATALON HEALTH CENTER, Bgy. Tatalon

2 Security Guards

63) TORO HILLS HEALTH CENTER, Bgy. Bahay Toro

2 Security Guards

64) VETERANS HEALTH CENTER, Bgy.Holy Spirit

2 Security Guards
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65) WENCESLAO DELA PAZ (CULIAT) HEALTH CENTER,
Bgy. Culiat

2 Security Guards

66) BERNARDO HEALTH CENTER, BERNARDO PARK

2 Security Guards

67) KLINIKA NOVALICHES, Dona Isaura Subdivision

2 Security Guards

68) LALOMA HEALTH CENTER

2 Security Guards

69) MERCEDES DE JOYA HEALTH CENTER

2 Security Guards

70) OLD BALARA HEALTH CENTER (main) Bgy. Old Balara

2 Security Guards

71) OLD BALARA HEALTH CENTER (annex) Bgy. Old Balara

2 Security Guards

72) PANSOL HEALTH CENTER Bgy. Pansol

2 Security Guards

73) SOCORRO HEALTH CENTER Bgy. Socorro

2 Security Guards

74) ROXAS HEALTH CENTER, Bgy. Roxas

2 Security Guards

75) CAPRI HEALTH CENTER Bgy. Capri

2 Security Guards

76) APOLONIO SAMSON HEALTH CENTER,
Bgy. Apolonio Samnon

2 Security Guards

77) M.H. PEDRO HEALTH CENTER

2 Security Guards

78) SANGGANDAAN HEALTH CENTER, Bgy. Sanggandaan

2 Security Guards

79) TALIPAPA HEALTH CENTER Bgy. Talipapa

2 Security Guards

80) KLINIKA EASTWOOD FACILITY, Bgy. Libis

2 Security Guards

81) REPUBLIC HEALTH STATION, Bgy. Holy Spirit

2 Security Guards

TOTAL

268

4.2 The Private Security Agency shall provide appropriate number of Private Security
Professionals in this package for the security services to patrol, guard, protect and keep
watch of the office premises, officials and employees, properties and records of the
Quezon City government in accordance with the existing laws, taking into consideration
the locations as set-forth in the TOR. This shall serve as the primary deployment plan.

4.3 In urgent cases, the City Government may transfer security guards from this
package to other City Government owned/acquired properties/facilities, whether within
or outside of this package to avoid loss or damage to life and property. It shall be
covered with Notice to Transfer from the CGSD duly conformed by the Private Security
Agency.

The Private Security Agency, pursuant to Rule 39, Section 156 of Implementing Rules
and Regulations of R.A. 11917 must issue Duty Detail Order (DDO) to the security
guards to be transferred.

4 4 In the event that the City Government is in need of additional security guards to City
Government owned, acquired/recovered property outside of the AOR of this Package, it
may avalil itself of the RESERVED PRIVATE SECURITY PROFESSIONALS as defined
herein, which shall be made available for temporary deployment as maybe determined
by the procuring entity, such as but not limited to the events and situations whenever
applicable.

a) Emergency Situations:

Mass Action Protest/Rally/Strike

Fire

Earthquake

Typhoon

Bomb Threat/Scare etc.

Spread of disease/virus

b) Special activites and/or events of the City Government:

» State of the City Address
» Tax Paying Season
» Christmas Season
c) Securing city government’s existing and newly acquired and/or recovered
assets or properties.

VVVVVY
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. Otherwise, the City Government may resort to amendment o order as provided in the
implementing Rules and Regulations of RA 9184,

V. APPROVED BUDGET FOR THE CONTRACT (ABC)

5.1.The cost of the project is FIXED in the amount of One Hundred Sixty Seven Miliion,
Three Hundred Twenty Six Thousand, Four Hundred Fifty Three Pesos and Ninely
Two Centavos (P167,326,453.92) for Package 3, payable for Twelve {12} months.
It covers Two Hundred Sixty Eight (268) Private Security Professionals inclusive
of one (1) Detachment Commander, one (1} Assistart Detchment Commander and
Twao (2} Shift-In-Charge {SiCs) and other required services and equipment.

The average rate for a security guard shall be based on Wage Order No. NCR - 25 in
accordance with RA. 11817, otherwise known as the "Private Security Industry Act”
under Section 9 Administrative Fee of Private Security Agencies * JThe minimum
administrative fee that may be charged by PSAs to its clients shall not be less than
twenty percent (20%) of the total contract cost, sublect to adjustment by the Depariment
of Labor and Employment: Provided, that the additional fees shall be charged for the
acquisition and maintenance of extranecus tools and eguipment used for security
operation by the agency or requiired by the clients and for the continuous deployment of
of PSPs in hazardous conditions.”

Wage Order No. NCR - 25 equivalent to Fifty Two Thousand, Twenly Nine FPesos
and Thirty Seven Centavos (P52,028.37} for Twelve (12) hours duty.

COST DERIVATION
Days worked per week 7 days
No. daysivear 385.00
Amount fo Guard — New Daily Wage 645,00
Basic Ave. Pay 27,231.25
Night Differential 1,061.56
13" month pay 7,834.90
5 days incentive pay 268,75
Overtime pay 13,4863 33
Total 37,658.7¢9
Amount fo goverf;mem‘ in favor of guards
Refirerent Bensfits 1,209.38
S&S premium 1,.900.00
SSS-WISP (Workers Investment Savings Program) 950.00
Philhealth Contribution 530.78
State Insurance Fund 30.00
Fag-ibig Fund 200.00
4.820.16
a. Total Amount tc guard and government pay 42 478 28
b. Agency Fee (Administrative Qverhgad and miscellaneous) 852627
¢. Value Added Tax 1.023.15
RATE PER GUARD 52,028.37
X no. of guards 268
x no. of months iz
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CONTRACT PRICE Php 167,326,453.92

5.2. One (1) Security Operations Officer (Overhead) to represent and oversee the
efficient operations of the entire Package 1 without additional cost to the City.

5.3 One (1) Occupational Safety and Health Officer to oversee the safety in the
workplace in compliance to the basic health protocol (DOLE accredited Occupational
Safety and Health training centers) without additional cost to the City Government.

5.4 One (1) Detachment Clerk and one (1) Detachment Liaison Officer to perform
clerical and liaisoning works of the security detachment without additional cost to the
City Government.

5.5 One (1) Detachment Driver to drive the assigned Private Security Agency’s service
vehicle in their regular security operations and during security inspection of CGSD-
BGMD Security Inspectorate Unit outside of QC Hall without additional cost to the City.

5.6 The contract includes the provisions of twenty percent (20%) RESERVED
PRIVATE SECURITY PROFESSIONALS (ELBOW ROOM) as defined under Article I,
Definition of Terms, Section 11 of this TOR.

5.7 Provision of at least six (6) licensed Security Hardware & Systems Operator in the
manpower roster with Licensed to operate a Security Hardware electronic security
system such as CCTV.

5.8 In case where the cost of the awarded contract is affected by any applicable new
laws, ordinances, regulations, or other act of the GOP, promulgated after the date of bid
opening, a contract price adjustment shall be made or appropriate relief shall be applied
on a no loss-no gain basis.

VI. CONTRACT DURATION

6.1. The duration of this Agreement shall be for a period of One (1) year from the
acceptance of the Private Security Agency of notice to proceed with the contract.

6.2. During the contract duration, CGSD shall conduct an assessment or evaluation of
the performance of the Private Security Agency based on the given criteria.

6.3. The Private Security Agency shall maintain a satisfactory level of performance
throughout the term of the contract based on a prescribed set of performance criteria.
The Performance criteria shall include, among others, the following: (i) quality of service
delivered, (ii) time management, (iii) management and suitability of personnel, (iv)
contract administration, and (v) provision of regular process report.

VII. CRITERIA FOR PROSPECTIVE BIDDERS

7.1. ELIGIBILITY CRITERIA

Only eligible Private Security Agency falling under the following categories will be
allowed to join.

a. Duly organized Private Security Agency under CHAPTER Il REGISTRATION
AND LICENSING OF PRIVATE SECURITY AGENCY, Section 4. Private
Security Agency — Any Filipino citizen or juridical entity wholly owned and
controlled by Filipino Citizens may organize a private security agency and
provide security sevices: Provided, that they shall not employ more than Two
Thousand (2,000) private security professionals as defined in this Act.
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b. Private Security Agency under under Rule 3 - Types of Licenses, Section 4.
License Required in the Private Security Industry — Implementing Rules and
Regulations (IRR) “No person shall engage in the exercise of security profession
nor shall a person or juridical entity be allowed to operate and manage a security
service entity without first securing a license from the Chief, PNP through the
Chief, SOSIA of the PNP”

c. All bidders must submit a clearance/certificate of NO PENDING CASE, CLAIMS
and/or LIABILITY from all the clients whom the Security Agency had a similar
contract in the last three (3) years including its single largest similar contract. The
similar contracts referred to above must be equivalent to at least fifty percent
(50%) of the ABC. Failure to submit the clearance/certificate of NO PENDING
CASE, CLAIMS and/or LIABILITY shall be a ground for Bid Disqualification.

7.2 TECHNICAL CRITERIA

7.2.1. The Bidder must comply with the technical criteria, which shall be the basis of the
evaluation of its technical proposal, as prescribed in the Guidelines of Government
Procurement Policy Board (GPPB) specifically Appendix 23 1.0 which states that “It is
recognized, however, that the proper and efficient procurement of security and janitorial
services should be based not solely on cost, but should also take into consideration a
range of other factors, such as, but not limitted to, length of contract, standards of
internal governmence, adequacy of resources, levels of training, and adherence to labor
and other social legislation” and in the minimum standards set by the BAC-Goods, to
wit;

1. STABILITY

a. The bidder must have at least Five (5) years of experience in the field of security
service provider.

b. The bidder must have the financial capacity during the duration of the contract to
support its obligations as a Private Security Agency with the City Government.

c. The bidder must have the organizational capability of their Private Security
Agency in response with the City’s requirements and with a minimum of 200
Private Security Professionals.

The bidder must submit a copy of THREE (3) latest Monthly Disposition Report (MDR)
submitted to the PNP-SOSIA.

2. RESOURCES

a. Appropriate number of licensed firearms of the Private Security Agency to be
used by the security guards during their tour of duty. The bidder must submit a
photocopy of licensed of all individual firearms to be used for this project.

b. Appropriate number and kind of communication devices/equipment to be used by
the security guards during their tour of duty.

c. Appropriate number and kind of four (4) and two (2) wheel Security Motor Vehicle
of the Private Security Agency to be used by the security guards while roving
within the security site, in case of emergencies and during CGSD-BGMD security
inspection outside QC Hall. The bidder must submit a photocopy of certificate of
registration (CR), official receipt (OR) and SOSIA SMV CRI for all the vehicles to
be deployed for this project.

Page - 10 -



d. Must have appropriate number of licensed, qualified and competent Private
Security Professionals to be deployed in different security sites/installations of
the City.

e. Private Security Agency shall provide security guards with equipment and
materials such as communication units, uniforms, firearms, nightsticks, flashlight,
raincoats, standby patrol/emergency service vehicles Security Motor Vehicle and
metal detectors and other security paraphernalia at its expense (the type and
number of equipment to be provided shall be specified in the Technical Proposal.

f. Affidavit of undertaking must be submitted during the opening of bids as part of
the technical requirement for all the equipment to be installed and use during
contract implementation

3. SECURITY PLAN

a. Upon procurement of Bid Documents, the bidder must secure a GATEPASS or
Permit from the CGSD prior to the conduct of Security Survey of the Security Sites.
The same must be acknowledged by the concerned Administrators of the Security
Sites or the end-user confirming that the Bidder had conducted an actual Security
Survey.

b. The Security Plan must be submitted to the QC BAC — Goods and Services, subject
to certain changes as the case may be for the best interest of the City. The following
must be included in the submitted security plan;

1) Disaster Risk Reduction Management Plan for

» Typhoon and Flood

» Fire

» Earthquake

» Spread of disease/virus

2) Security Management Plan for

Terrorism and Bomb Threats
Mass Action/Rally

Sites Security and Safety
Physical Security

Personnel Security

Protection of Sensitive Information
Crime Prevention

VVVVVVY

Robbery
Carnaping
Kidnapping
Hold-up

» And other petty crimes such as:

Salisi

Budol — Budol

Fixing

Pick Pocketing/Snatching

3) And Turnover or Transition Plan
c. The Security Plan must be based on the herein categories;
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Sufficient number of Licensed and Qualified Private Security

Professionals.

Sufficient number of Firearm, Security Motor Vehicle and Security

»
>
Hardware.

» Organizational Structure
>

Plan of Execution.

d. The Security Plan shall provide a minimum requirement of all miscellaneous items
listed hereunder as enumerated in their Technical Proposal:

1) Personnel Identification, movement and Control:
Color-coded passes to be provided by the Private Security Agency.

a) Taxpayer's/visitor's/transacting public Color-coded pass
b) Contractor's Color-coded pass
c) Supplier's Color-coded pass

2) Vehicle and Parking Control:

a) Comprehensive Vehicle and Parking Control Management Plan.

3) Equipment:

TO BE PRESENTED DURING POST QUALIFICATION INSPECTION

1. FIREARMS AND AMMUNITION (SUMMARY)

TYPE OF FIREARMS QUANTITY AMMUNITION
1) 9MM 130 units 1,820 rounds
2) 12 Gauge Shotgun 6 units 60 rounds

2. COMMUNICATION EQUIPMENT

PARTICULARS SPECIFICATIONS/DESCRIPTION QUANTITY
With NTC registration, complete
1.) VHF Radio Base with accessories and repeater (antennae,
repeater extension cord, power supply with 5pc. 1-set
6smf batteries in case of brownout)
2.) Handheld Radio
Transceiver (3 units for VHF- with NTC registration & caller |.D.
CGSD-BGMD Security Reserve Battery Packs 132-units
Unit)
3.) Mega Phone With reserve battery packs 5-units
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3. TRANSPORTATION

PARTICULARS DESCRIPTION/SPECIFICATIONS QUANTITY
2015-up model Multi Purpose Vehicle
(MPV) in good running condition, with gas
allocations and
» Valid SOSIA CRI (Certificate of
» Registration and Inventory)
1. Security Motor Vehicle » Detachable Blinkers with yellow 1-unit
(Four Wheel Vehicle) lights
» Indicate the name “SECURITY" on
both sides of the vehicles
» White color with company name in
BLACK fonts and logo.
» LTO registration
Vehicle Accessories
b. Mobile PA System Clear sound and complete accessories 1-set
¢. Mobile Radio Base With NTC registration and complete 186k
System accessories
2015-up model 150cc in good running
condition and with complete
2. Security Motor Vehicle accessories anclil crats_h helmgt and with
(Motorcycles for Security gas aflocations an 4-unit
Detachment) -units

» Valid SOSIA CRI (Certificate of
Registration and Inventory)
» LTO registration

4. OTHER EQUIPMENT

1. List of Equipment for QCGH (50-Private Security Professionals)

1) 2-unit 12 Gauge Shotgun with 10 rounds of ammunition
2) 24-units of 9mm with 14 rounds of ammunition per unit
3) 25-units of Handheld Radio with Caller ID and NTC registration
4) 5-units Under Chassis Mirror

5) 2-units Guard House

6) 7-units Metal Detector

7) 4-units Firearms Depository Box
8) 3-units Key Holder Box

9) 2-units Mega Phone

10) 4-units Bullet Unloading Box

11) 1-unit Window Type Aircon (2HP) for CCTV room and Security Office
12) 6-units Search Light (Heavy duty)

13) 4-units Podium Stand Type w/o drawer

2. List of Equipment for Novaliches District Hospital (26-Security Guards)

1) 1- unit 12 Gauge Shotgun with 10 rounds of ammunition

2) 12-units of 9mm with 14 rounds of ammunition per unit

3) 13-units Handheld radio with Caller ID and NTC registration
4) 2-units Key Holder Box

5) 2-units Firearms Dipository Box

6) 6-units Search Light (Heavy duty)

7) 2-units Mega Phone
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8) 3-units Under Chassis Mirror
9) 2-units Bullet Unloading Box
10) 2- units Podium Stand Type w/o drawer

3. List of Equipment for Rosario Maclang Bautista Gen Hospital (32 Security
Guards)

1) 14-units 9mm with 14 rounds of ammo per unit

2) 2-units of 12 Gauge shotgun with 10 rounds per unit

3) 16-units of Handheld radio with Caller ID and NTC registration
4) 2-units Metal Detector

5) 2-unit Firearms Depository Box

6) 2-units Bullet Unloading Box

7) 4-units Search Light (Heavy Duty)

4. List of Equipment for Arsenia J. Maximo Health Center/Dialysis (2-Security
Guards-)

1) 1-unit 12 Gauge Shotgun with 10 rounds of ammunition
2) 1-unit Handheld radio with Caller ID and NTC registration
3) 2-units Metal Detector

4) 1-unit Key Holder Box

5) 2-unit Firearms Depository Box

6) 2-units Unloading Box

7) 2-units Search Light (Heavy duty)

8) 2-units Podium Stand Type w/o drawer

5. List of equipment for Baesa Health Center (2-Security Guards)
.) 1-unit 9mm with 14 rounds of ammunition

1)1
2.) 1-unit Handheld radio with Caller ID and NTC registration
3.) 1-unit Search Light (Heavy duty)

6. List of equipment for Bago Bantay Health Center (2-Security Guards)

1.) 1-unit 9mm with 14 rounds of ammunition
2.) 1-unit Handheld radio with Caller ID and NTC registration
3.) 1-unit Search Light (Heavy duty)

7. List of Equipment for Bagong Pag Asa Health Center (2-Security Guards)
1) 1-unit 9mm with 14 rounds of ammunition
2) 1-unit Handheld radio with Caller ID and NTC registration
3) 1-unit Search Light (Heavy duty)

8. List of Equipment for Bagong Silangan Lying In Center (2-Security Guards)
1) 1-unit 9mm with 14 rounds of ammunition
2) 1-unit Handheld radio with Caller ID and NTC registration
3) 1-unit Search Light (Heavy duty)

9. List of Equipment for Bagong Silangan Super Health Center (2-Seucirty
Guards)

1) 1-unit 9mm with 14 rounds of ammunition

2) 1-unit Handheld radio with Caller ID and NTC registration
3) 1-unit Search Light (Heavy duty)
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10.

11.

12.

13.

14.

15.

16.

17.

18.

List of Equipment for Balingasa Health Center (2-Security Guards)

1) 1-unit 9mm with 14 rounds of ammunition
2) 1-unit Handheld radio with Caller ID and NTC registration
3) 1-unit Search Light (Heavy duty)

List of Equipment for Banlat Health Center (2-Security Guards)

1) 1-unit 9mm with 14 rounds of ammunition
2) 1-unit Handheld radio with Caller ID and NTC registration
3) 1-unit Search Light (Heavy duty)

List of Equipment for Batasan Hills Annex Health Center (2-Security
Guards)

1) 1-unit 9mm with 14 rounds of ammunition
2) 1-unit Handheld radio with Caller ID and NTC registration
3) 1-unit Search Light (Heavy duty)

List of Equipment for Batasan Super Health Center (6-Security Guards)
1.) 3-units 9mm with 14 rounds of ammunition

2.) 3-units Handheld radio with Caller ID and NTC registration

3.) 2-units Search Light (Heavy duty)

List of Equipment for Batasan Klinika (2-Security Guards)

1) 1-unit 9mm with 14 rounds of ammunition

2) 1-unit Handheld radio with Caller ID and NTC registration

3) 2-units Search Light (Heavy duty)

List of Equipment for Batasan Social Hygene Clinic (2-Security Guards)
1) 1-unit 9mm with 14 rounds of ammunition

2) 1-unit Handheld radio with Caller ID and NTC registration

3) 2-units Search Light (Heavy duty)

List of Equipment for Betty Go Belmonte Lying-In & Health Center (2-
Security Guards)

1) 1-unit of 9mm with 14 rounds of ammunition
2) 1-unit Handheld Radio with Caller ID and NTC registration
3) 1-unit Search Light (Heavy duty)
List of Equipment for Commonwealth Health Center (2-Security Guards)
1) 1-unit 9mm with 14 rounds of ammunition
2) 1-unit Handheld radio with Caller ID and NTC registration
3) 1-unit Search Light (Heavy duty)
List of Equipment for Cubao Health Center (2 — SecurityGuards)
.) 1-unit 9mm with 14 rounds of ammunition

1)1
2.) 1-unit Handheld radio with Caller ID and NTC registration
3.) 1-unit Search Light (Heavy duty)
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19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

List of Equipment for Dofia Nicasia Health Center (2-Security Guards)

1) 1-unit of 9mm with 14 rounds of ammunitions
2) 1-unit Handheld Radio with Caller ID and NTC registration
3) 1-unit Search Light (Heavy duty)

List of equipment for E. Rodriguez Health Center (2-Security Guards)
1) 1-unit 9mm with 14 rounds of ammunition
2) 1-unit Handheld radio with Caller ID and NTC registration

3) 1-unit Search Light (Heavy duty)

List of Equipment for Ermin Garcia Health Center (2-Security Guards)
1.) 1-unit 9mm with 14 rounds of ammunition

2.) 1-unit Handheld radio with Caller ID and NTC registration

3.) 1-unit Search Light (Heavy duty)

List of Equipment for Escopa Health Center (2-Security Guards)

1.) 1-unit of 9mm with 14 rounds of ammunitions

2.) 1-unit Handheld radio with Caller ID and NTC registration

3.) 1-unit Search Light (Heavy duty)

List of equipment for Fairview Health Center (2-Security Guards)

1.) 1-unit 9mm with 14 rounds of ammunition

2.) 1-unit Handheld radio with Caller ID and NTC registration

3.) 1-unit Search Light (Heavy duty)

List of Equipment for Frisco Super Health Center (4-Security Guards)
1.) 2-units 9mm with 14 rounds of ammunitions each

2.) 2-units Handheld radio with Caller ID and NTC registration

3.) 1-unit Search Light (Heavy duty)

List of equipment for Galas Health Center (2-Security Guards)

1.) 1-unit 9mm with 14 rounds of ammunition

2.) 1-unit Handheld radio with Caller ID and NTC registration

3.) 1-unit Search Light (Heavy duty)

List of equipment for Gulod Health Center (2-Security Guards)

.) 1-unit 9mm with 14 rounds of ammunition

1)1
2.) 1-unit Handheld radio with Caller ID and NTC registration
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