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TERMS OF REFERENCE

O{Jf,ZONCITY NTILLA f,MfLOYflXS I{f,ALTfl tNS Frcf,?ROGRAM

I. RATIONALE

In consonanc€ with the curent Administration's Executive Agenda (l4-point agenda) to

"Provide Better Health Clare" to Quezon City Citizens, the Quezon City Govemment will enter into
an agr@metrt with a bidder for the supply and delivery of the required sewices that will cater to the

needs of medical care for Quezon City Hdl Oflicials and employees under theJanuary l, 2025 to
December 3 l, 2025 Health lnsurance Program.

The Quezon City Government. conformably under tlre Quezon City Employees Health

lnsurance Progranr. agrees to continue the progIam effective 0l January to Dec€mber 31. 2025 in

the arnount of Pesos: One Hundred Twcntv-Five Mlllion Four Hundred Ninctv-Fivc Thousand
Four ttundred Twentv-Seven Pesos rnd Twentv Centsvos onlv (Php 125.495.42720).

II. PROJECTDESCRIPTTON

The Quezon City Govemment Platrtilla Employee's Hcalth lnsurance Program, as approved and

reflected in the Human Resource Management DepafEnentls Project Procuronent Management Plan
(PPMP) for FY 2025.

III. MEMBERSHIP

Quezon City Government (QCG) plantilla ernployees who are in active service as of the date of
effectivity of the Healthcare and Insurance covoage include:

a. The City Mayor, City Vice Mayor, elective officials, regular members of
the City Council, tenrporary appointees and odrer plantilla personnel;

b. Employees who enter the service sfter the execution of the contract

but within the contrect period shall be covered effoctive on the dale

of their appointment or hinng as certified by the Human Resources

Management Department (HRMD) of the Quezon City Govemment;

c. Employees who are separated due to retirement, resignation, transfer
to another o{fice, or dismissal for cause, shall be covered up to the

end of the contract year when he/she is separated from the service;

d. Enrollrnont is lifldd {o €rnpl,oyoes who are * l,easr dghtoon {18) up to

sixty-five (65) years old;

New ernployees as €ndorsed for coverage by the HRMD; ande

f. The list of covered personnel occupyng plantilla positions provided by
the HRMD is the single reference list of covered personnel and may be

updated or ameflded.

IV. SERVICESANDBENEFITS

.tocfron 1. Eac,h tmployee is entitH to a Maximum Bcncftt Limit {MBL) of Ote lfuidred
Thousend Pesos (Php 100,000.00) per illness per member. The benefits shall be on top of
PhilheBlth benefits.

The package of benefits under the QCG Health lnsurance Program shall include the

following:
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A. Annual Physical Exomination
l. Complete Blood Count (CBC)I
2. Urinalysis;
3. Fecalysis;
4. Chest X-ray; and
5. Routine check-up / physical examination and history taking

B. Out- Peticnt Serviccs

Out+atient services shall cover professional fees and charges for consultation and

management by accredited doctors, specirilist and sub-specialist/s;

Referrals and the conesponding feeVcharges for prescribed special diagnostic
procedures and other modem modalities of treatrnent up to the such as, but not limited
to the following:

l, AII prescribed diagnostic procedures such as but not limited to X-ray, ECG.

Hematology, Blood Chernistnes, including Pap Smear for women and PSA for men:

2. Adrenorcotical Fulction;
3. Diagnostic and ther4zutic ultrasound;
4. 2D-Echo, Doppler, Digestive and Urinary Systems, Abdomen, and Deep Vein

Thrombosis ultrasonic scannin g;

5. Myelogram;
6. Neuroscan (rrofessional fee on reimbursernent basis);
7. Audiograms and Tympanogram s;

8. Diaenostic Radiogaphs:
a. Face (including sinuses) Head and Neck
b. X-ray of the spine (cervical, thoraxic, lumbo-sacral)
c. Chest, ribs, sternum ard clavicle
d. Biliary tract, Cholecystograrn and Cholangiograms
e. Digestive: Plain film of the abdomen, Barium Enernq Upper GI Sedes.

Lower GI Series
f. Urioary: KLIB Pyelogpams and rystoefams
g. X-ray of the extremities and pelvis

9. Rhrnoscopic, Bronchoscopic and/or Endoscopic procedures;

10.3D Imaging, CT scan and/or MRI and/or PET Scan of body oryans or
regions, Magnetic Resonance Angiography, Microscopic Examinations

I l. Impedance Plethysmography;
I 2.Lung Tunction Stutlies;
l3.All forms of Echocardiography and Treadmill Stress Test and other cardiac Stress

tests (Thallium Scintigraphy and Dipyridamole Sbess Tests, and Nuclear Cardiac
Perfirsion Scan/Study and Angiography, Fluorescein Angiogra/Angiography;

I 4 . Electroencephalogran;
1 5.Lead Electrocardiogram;
16. Elecrromyography with Nerve Conduction Tests;
I T. Mammography and Sonomammogram;
lS.Peritoneal or Hemodialysis up to MBL;
l9.Anti-nuclear Antibody, C-reactive Protein, Lupus Cell Exam;
20.Nuclear Radioactive Isotope Scans and Function studies:

a.Thyroid Scans
b. Liver
c. Renal
d. GI - Gastro Intestinal
e. Cardiac
fl Parathyroid Bone, Pulmonary (Perfusion / Ventilation Lung Scans)

21. Cancer treatment to include biopsy, radiotherapy and chemotherapy (whether
oral or intravenous) brachytherapy, and others up to the MBL;

22. Eye, ear, nose and throat treatnent;
23. Coverage for cataract extraction except lens;
24. Eye Laser Therapy for retinal hole, rehnal detachment and Glaucoma laser
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25
26

27
28
29

treafnent up to the MBL prescribed by an AIfiliated Physician/Specialist
Treatnent of minor injuries and illnesses:
Minor surgeries not requiring confinernent (e.g., excision of cysts and other

superficial masses);
Speoch Therepy up to l2 s€ssi(l{rs sbj€ct to MBL;
Physiotherapy (Physical Therapy and Occupational Therapy);
Cauterization of warts up to a maximun of P2,000 per member per contact

periodl and
Administration and cost of vaccine charged against MBL up to Php18,000 00

per mernber per contract period in accredited hospitals / clinics:
30

a- Anti-tetanus:
b. Anti-venom;
c. Anti-Rabies; and
d. Covid 19 Virus Antigeir Tests' RT-PCR.

3l . Psychiaric cardconsultation is covered up to Fifteeir Thousand Pesos and may only

be availed after initial assessment of health insurance provlder and HRMD. The

member/patient shall then b€ referred to accredited specialist for consultation.

C. PreNatal and Post-Natsl Csre
Pre-natal care shall include l2 consultations and laboratory examinations.
Laboratory examinations for purposes of pre-natal care once in the contract period

shall include all of the following:

L Complete Blood Count;
2. Blood typing;
3. Urinalysis; and
4. Plain Pelvic Ultrasound
5. Additional t€sts in this csse, only the initid rcst shdl be ooverod) may fomr part of

pre-natal oare, as may be determined by the attending OB-GYN, which shall include
tests for Covid 19 antigen tesl$ RTP-CR VDRL, urd/or Oral Clucose challenge test

and/or oral glucose tolerance test.

Emergency Core Services (Out-paticnt or [n-Patient)
Emergency care services slrall be provided for a member who is in severe pain or
suffers a serious illness or injury due to sudden and unexpected occurrencc which
requires imrnediate medical or surgical intervention to alleviate the pain or to prevent

the loss of life or limb or any vital part of the body. Emergency care services shall not
be limited to the emergenry room and shall include:

D.

l. Emergency doctor or specialist services;
2. Emergency room fees, as well as fees of other hospital facilities used in the

emergency treatment.
3. Surgery or treatment oflacerations and other injuries;
4. Medicines and/or drugs for emergency treatment;
5. X-ray, laboratory €xominatinns and a.ll diagnostic prooedures noc.essary for

the emergency management ofthe patient;
6. Oxygen, intr&venous fluids, blood transfusions and human blood products;
7. Dressings, sutures and plaster casts;
E. Active and passive immunization/vaccioes against tetanus, snake venoms,

human and animal bites, rabies (initial and subsequent doses shall be

covered);
9. Skin - Prick Allergy / Allergen Tests (inclusive of food and inhalant

allergens)
10. Ambulance service covered up to Php 2,500.00 per conduction subject to

reimbursement (hospital transfers only);
I 1. Ground ambulance service fiom the patrent's residence or his/her location, to the

nearest hospital;
12. All other services, items and supplies necessary for the emergency management

of the patiant;
13. If at the time of the emergency, the accredited hospital has no room

available corresponding to the membet's room and board category room
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and board may be upgraded to the next higher room (except suite room).
The Supplier shall cover the difference in the room rates and other room-
based charges or incaemental costs for the first 24 hours. Includes the use of
anbulance if the condition of the patient requires it;

14. All expenses frx the €m€rgglq care services, which were usod in tlre
emergency treatrnent of the patient in a non-acoredited hospital or clinic and

by a non-accredited physician, specialist and./or sub-specialist shall be covered

and will be reimbursed.
15. The transfer of a patient from a non-accredited hospital to an accredited

hospital shall be covered by the Supplier.

E. Hospitalizrtion/ In-Pcticnt Services
Room Service coverage:
1. A regular private room and board accommodation;
2. If the appropriate room and board accommodation is not available et the time

of confinernent in a non-emergency case, the patient has the option to avail of
a higher room and board accommodation, but he/she shall pay the difference
in the room rates and other room based charges or incremental costs;

3. Operatrng Room and Recovery Room Services and their charges up to MBL;
4- Intensive Care Unit (CU) l Cardiac Care Unit (CCU) up to MBL:
5. Professional services or accredited physicians/specialist, sub-specialist and/or

smsultants or spocidists aeay be cellod in when nocessary;
6. Drugs and medicines for use in the hospitals;
7. Whole blood and Human blood products, transfusions and intravenous fluids'

including blood screening and cross matchingl
8, X-ray and Laboratory examinations;
9. Complae coverage of all diagaosfic procedures and examinations including

but not .lirnited to MRI, CT Scan, EEG, ljltrasourrd, Ambulatory Cardiac
Holter Monitoring, Cardiac catheterization, and other diagnostic and
therapeutic procedures deerned necessary;

10. Anesthesia and its administrations;
I l. Oxygen and its administratrons;
12. Dressings, sutures, plsster casts eld other miscellaneous supPlies necessaqr for

treatsnenti
13. Standatrd Nursing services
14. Other Special Procedures (Covered up to Mo(imurn Benefit Lirnit (MBL):

a. Arthroscopi c Procedures
b. Coronary Angiogranr
c. Angioplasty
d. Coronary Artery Bypass Graft
e. Open Hest Surgery
f. Cryosurgey
g. Endoscopic Procedures
h. Gamma Knife Surgery (based on cobalt / radiotherapy)
i . Hernonhoidectomy (Conventional / Scalpel i Stapled)
j. Hemiorrhaply (sxcept cost of medr)
k. Hysteroscopic Myoma Resection
l. Hysterospically - guided D & C
m. Iaparoscopic Procedures / Laparascopic Cholecystectomy
n. Lithotripsy

Pre.existing and Critical lllnesses
AII pre-existing conditions and critical illnesses of employees enrolled in the
program shall be covered by the Supplier from the date of effectivity of the
contract.

G. MeternityAssistence

F

a Caesarian Section
b. Normal Delivery
c. Home Delivery
d. Miscarriage / Ectopic Pregnanry-

P4s,000.00
P25,000.00
P10,000.00
Pr 0,000.00
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tL Dentrl Coverage

L Dental consultation (dental exarn, TMJ, Ortho, aesthetic)
2. Routine Oral propylaxi s (s.imple scaling once in th€ €ofltract ped{rd):
3. Simple Tooth extraction;
4. Temporary tooth fillings;
5. Routine gum consultationsi
6. Adjustment of dentures
7. Recomentation ofjacket crowns, inlays and onlays
8. Reliefofacute dental pain (except prescribed medicines)
9. Emergency carc treatment following accidental injury to the teeth.
10. Pre-natal check of teeth and gums

Life lnsurance
Loss oflife natural death Php 20,000
Loss oflife by accident Php 20,000
Total and Permanent Disability Php 20,000

Exclusions
This program is subject to the general exclusions as approved by the Insururce
Commission.

Seclton 2. All expenses for out-patient sgvices rendered in accredited hospitals or clinics done
by an accredited physician, specialist or sub-specialist shall be on a "no cash-out basis" and
shall be covered up to the MBL based on the Supplier's prevailing Relative Value Units (RVU)
rates. Expenses in non-accredited hospitals shall be reimbursed based on the Supplier's existing
RVU rates.

Section 3. AII expenses for emergency care serviceg which were used in the aneryency treatrnent of
the patient in an accredited hospital or clinic and by an accreditcd physician, specialist and/or sub-

specialist shall be coyered up to the MBL.

.leajon 4. The insuraace Goversge shall be for oe (l) year &om rhe &te specified ia this
Memorandum of Agr€€rnent.

Section 5. Should there be conflict in the provisions ofthe insurance poliry issued by the Supplier,
the specific benefits stated in this Mernorandum of Agreement shall prevail.

v, PROJECT STANDARDS AND REQUIRf,MENTS

Section l. The Supplier guarantees to delivq efficient and effective service consistent with the
objectives of the progam.

a) Have direct billing systern errangqnents with local hospitals for in-patient exp€nses and.
where applicable, out-patient expenses.

b) Have afEliates able to, or a mcchanism that allows the health and/or medical
professionaUinstitution to, directly bill the Provider so that members shall not be billed
except for the qpplicable co-insurance which the member shall pay directly to thc health
and/or medical professionaUinstitution.

c) Have existing affrliations, and remain in good standing wift at least 10,000 doctors and
specialists throughout the country.

lrectiofi 2. For Meto Manita, fh€ proudor shdl hare exisdng aff,liditxs c/rlfi Et lemt 250 nu$or
hospials and clinics, which shall include, but not limited to the following major hospitals,
commonly used by city personnel. The Supplier shall submit a list of accredited providers and shsll
endeavor to maintain a good standing ratrng in all affiliated hospitals nationwide including. but

L

J
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not limite.d to, the following tertiary hospitals and their extension clinics. The Bidder should be

able to submit at least l0 certificate ofgood credit standing from the following hospitals:

a. Makati Medical Center
b. St. Luke's Medical Center (BGC)
c. The Medical City
d. Manila Doctors Hospital
e. Cardinal Santos Medical Center
f. Asian Hospital and Medical Center, and
g. Key hospitals in Quezon City wlich must include tbe following:

l. St. Luke's Medical Center (QC)
2. De Los Santos Medical Conter
3. UERM Memorial Medical Center
4. Pacific Global Medical Center
5. Diliman Doctors Hospital
6. Faiwirw Gcncrd l.lospitd
7. Ace Medical Center (QC)
8. Capitol Medical Center
9. World Citi Hospital
10. FEU (Fairview) Hospital
I l. Lung Certer ofthe Philippines
12. Philippine Heart Center
13. National Kidney and Transplant Institute
14. Novaliches General Hospital; and

15. Urology Center ofthe Philippines
16. Commonwealth Medical Center

Section 3. The Bidder must have completed within the last three (3) years a Single Largest

Completed Contract (SLCC), the value of which, adjusted if necessary, must be equal to at least

Fifty percent (50%) ofthe Approved Budgot for tle Contact:

Sectioh 4. The bidder shall present their Securities and Exchange Commission (SEC)' or

Deparrnent of Traile antl Inilustry @TI) regimations showing t'hat ihey are registeretl as Healt'h

Insurance Service Providers;

Section 5. The Bidder shall be a Quality He€lth insurance provider for more tian l0 years of service

in the Philippines with superior services. The bidder must prcsent a certification of at least "Very

S*isfsctory P€rfon{ance" from * least one { I ) ot r*ent mjor f,GU, }.lGA or giv€re compsy c,lir rrt

for a similar contract to this project. For this purpose, the major client refers to those contracts with

a minimum value of P 100.000.000.00.

Section 6. The Health Insurance Provider shall be required to submit to the Human Resource

Management Departsnent Quarterly Actual Utilization Reports. These reports shall be promptly and

srictly submitted every fourth week of every three months (quarterly) or whenever required;

Section 7. The Prospective bidder must present a duly issued Certificate of Authority issued by the

Insurance Commission authorizing @
Section 8. Tle list shalt be made an integral part of this Memorandum of .ASreemeot as Annex !!]
A copy of the list of hospitals, clinics and dental clinics together with their addresses, contact
persons and contact information shall be grven to the covered employee by giving than personal

accessto@.

Seclion 9, The Supplier must maintain its good standing status with the providers during the

ftnaticm of rhe cut'act. ft s'tidt updalp the'nocutrg Entity of ctrangos h its tisr tvf accrodited
providers.

For Metro Manila shall have existing oflic,es in at least 3 of the following major hospitals

commonly used by Deparhnent personnel:

Chinese General Hospital and Medical Center
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. Makati Medical Center

. St. Luke's Medical Center Quezon City
o The Medical City
o Victor R. Potenciaro Medical Center

Section 10. The Supplio shall provide liaison officers, coordinators, and hotline services shall be

made available on a 24-hour/day basis.

Section I I . At least one ( I ) liaison officer at the QCG premises shall be provided by the
Supplier to attend to evailment concerns from Monday to Friday, 8:008m to 5:00pm. The liason
oIficer must have a mobile phone, laptop, printer, scanner and appropriate olfice supplies.

Secfion I 2. Settlement of claims for reimbursernent of covered losses shall be made within fifteen
(15) working days upon submission of complete docurnentary requironents. The Supplier shall

ensure the availability of the online submission ofdocumenary requir€ments.

VL THf,PREMIUM

Section l. The premiurn shall be paid on a per individual basis at Pesos: S€ventccn Thousand
Tbrcc llundrcd Sixty-Two Pcsos and Forty Ccntavos (P17"362"{0) or a total of Pesos: One
Hundred Twenty-Five Million Four Hundred Ninety-Five Thousand Four Hundred Twenty-Swen
Pesos and Tworty Centavos only (Php 125,495,427.20) for 7,228 plantilla positions.

The prernium herein stated is inclusive of all applicable taxes.

Section 2. The Procuring Entity shatl not be made to pay more than the contact price
notwithstanding the amount of actual utilization of the entire group.

Seclion 3. Should the numbor of ernployees exceeds the indicated quantity sp€cilied h this
Agre€m€ng the Procunng Entity shall pay the conesponding premium for any additional enrcllment
pursuant to Section 2 of the Terms ofPayment.

Section 4. New employees as endorsed for coverage by the HRMD of QCG shdl be billed a

prcnrinra on a per*a basis.

VII. PROJECTDURATION

The Program shall be in effect for one (l) year starting Januerv 1.2025 until
DecenDqr 31,2025.

VIII. TERMSOFPAYMENT

Section l. The Procuring Entity shall pay the Supplier fifteen p€rc€nt (15%) of the total premium
upon signing of this Memorandum of Agreemort. The balanoo of eighty-five perc€rlt (E57o) ofEe
total prernium shall be paid anon rte full dellvq! of the health ca?ds of the newlv oualllled /
efiolled employe*.

Seclion 2. Payment for new or additional employees shall be on per billing basis, whenever such
billing is submitted by the Supplier.

Secrrolr 3. Pur$raat to Pres,idential Decr.ee No.612, as arrtendd, o*€rwise l6o{rn as the {nsur.anoe
Code of the Philippines, the insurance company shall not be bound to cover applicants without the
paymort of the corresponding prernium.
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t)L GUARANTEE FORCOMPLIANCE AND PENALTIES FOR BR,EACE
OF CONTRACT

The healthcare provider shall guarantee the full and faithful delivery of the

contracted services herein and shall post a performance security as required by RA
9 I 84. Failure to deliver the services according to the standards and requirements set

by the City shall constitute an offense and shall subject the Contractor to penalties

and/or liquidated damages pursuant to RA 9184 and its revised Implementing Rules

and Regulations.

)L CANCELLATIONORTERMINATIONOFCONTRACT

The guidelines in RA 9184 and its revised IRR shall be followed in the "termination
of any setvice cont act in the event the City terrninated ttre Commct due to defau.lt

insolvency or for cause, it may enter into negotiated procuement pursuant to

Section 53 (d) of RA 9 I 84 and its IRR.

The pertinent provisions of Republic Act No. 9184, otherwise known as the

Govemment Procurement Reform Act and its implementing Rules and Regulations

are deemed *rifi€n €nd incorTrorrred ia this Terms of Refereace, Ia ca-se of any
conflict between the provisions herein and those of RA 9184 and its IRII the latter
shall prevail.

Approved by

Heed, HRMD

,, a-----7
TTY. NOEL R DEL PRADOo..


