
TERMS OF RETERENCE FOR)

fn EDPMENT,'INSTAUArDN, ItSrlNG AltE c'!MMlsslolllNc OF THE BETfl GO

BEUNONTE RESEARC}T GRANT ONUNE APPUCATION SYSTEM

I. RANONAG ANO BRIEF BACKGROUND

The local Sovemment of Qt'jezon Clty (ac LGU)' in an effort to spur the

advancement of re'""'*"mo't' Uy tne academe' will provide financial grants to

deserving ,es"arctt p'oj"J and'papers tpol::t"d bv the hiSher leaming

instiUltions of Qu"ton t'tti' *n'rant program will b€ named in honor of Betty Go

Belmonte'

ll. PROJECT DESCRIPTION

I.

e)

The web server will be protected by SSL certificates'

This bid is for an onrine research project apprica,on and evaluation software that

will allow interested research teams to submit their project proposals with the

intention of receMng financial aid to conduct thelr work' Esteemed members of

the academe will be able to evaluate and critique the proposals through the

PRO]ECT SCOPE OF WORK

The system will have the following components:

i. Technicalspecifications:

a) All internal userc will require a yalid email address to [oB in and use

the system' They can necover their password through their email'

b) The web appticattns witt Ue actessible using the latest versions of

Google Chrome on Mac/iOS and windows/Android

c) The web apptications will store all data and documents in dou&

based servers.

in" .L"i""*o nosting of the data will be provided b{ tte system

provider for ftee for one (1) year upon delivery

All data captured by the system shall remain the property of the

iity, ,na in" .roud-based storage that conrains the data$'ill be.

irrnJ o*r,o ,n" city when the seMce agreement expires or is

terminated with no addltional cost'

d)
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system.

ii. SecuritY:

a)



6. Media such as pictures and documenb will be uploaded as

part of the application process

7. Applicants will have the ability to respond to evaluator's

feedback and upload additional required documents, if
needed

8. Applicants will be able to track the status of their submitted

application

9. Applicants will be notified via email regardinB shtus of their

applicatlon

10. Applicants have the ability to cancel their applications

11, A tracking number will be assigned per application

c) Approval Module

1. CPDD and Lcu-Academe Secretariat will have different

approval modules to review and eraiuate the students and

Academlcs applications respectively.

a- CPDD Access

i. For lnitial Evaluetion

ii. For Setting Final lnterview Date

iii. ForFinalselection

iv. For Orientation and contract Signing

v. For Grant Release

b. Lcu-Academe Secretariat Access

i. ForAssessment - conducts initial scoring of
aPPlications

ii. For lnterview - can set prefered interview

schedule

2. Applications will go through the initial evaluation, initial

assessment, and final selection.

3. Evaluators will be able to view the submitted applicatiom and

uploaded requirements, as well as their status

4. Evaluators will be able to search for specific applications

5. EvaluatoB will have tfte ability to view the eyaluauon history

of an applicat'on

6. There will be a provision to diSitally return the application to

the applicant to send feedback and required additional

documents

d) Reports Module

1. CPDD and the Lcu-Academe Secretariat will be able to access

up to 3 report types based on agreed upon specifications.
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IV. AREA OF COVERAGE

The following are the minimum quallflcatlons and requirements for the Contractor

or Bidder:

i. Track Record

a. The service provider must be in the same industry as per their SECIDTI

filing for at least five (5) years

b. The service provider should have been in operation for at least five (5)

years

c. The service provider must have implemented a similar registration and

web application project within the last three (3) years.

d. The service provider should have implemented a public or private

project with a single mmpleted contract amounting to at least fifty
percent (50%) of the ABC.

- Organization

a. Service provide6 must have Platinum status in PHILGEPS

b. The service provider must be a duly registered @rporation with

SEVDTlfiling

c. The service provider must be filed with SEC as an lT company with the

purpose of software development and the supply of lT-related goods

and seMces

7 d. The service provider must be duly registered underthe NaUonal Priva6/

Commission

'e. The service provider shall guarantee that the system shall abid€ with
the DATA PRIVACY ACT OF 2OL2 to ensure that the personal

information is protected.

m Manpower

a. The service provider must have their own headcount of software

developers.

b. The service provider must have their own support sfaff to conduct

supporttasb for the proiect such as system administrators and quality

assurance testers.

c. Staff complement;
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The web application will be deployed online through Qc-eservices and will be

available for use by the public and authorized intemal QC LGU offices.

V. PROJECT STANDARDS AND REQUIREMENTS



i. one (1) overall Program Manager- college graduate (preferably

lT-related courses) and with at least {ive {5} years experience on

this field

ii. One (1) Senior web Development Project Manager- college

graduate tpreferably tT-related counes) and with at least two
(2) years experience on this field

iii. One (1) Google Cloud Platform server Administrator- college

graduate (preferably lT-related courses) and with at least one

(1) year €r(perience on this field

iv. One (1) Web Sectirity Engineer- college traduate (preferably lT-

related courses) and with at least one (1) year experience on

this field
v. one (11 Quality Assurance and Testing Staff- colle8e graduate

(preferably tT-related courses) and with at least one {1) year

experience on this field

VI. TRAINING

The service provider will provide the equivalent of t}ree (3) total hours oftraining
necessaryforthe proper usage ofthe software slFtem inclusive of system manuals

to at least two (2) users ofthe system as well as one (1) ITDD peBonnel.

VII. AFTER SALES SUPPORT

The service provider will submit an Affidavit of Undertaking stating the following:

a. One (1) year warranty for software bugs and fixes from date of accefiance.

b. Technical support:

i. workdays ftom 8AM to sPM, expect a response within the day or by

next day

ii. weekends and holidays, elQect a response by next workday

VIII. DELIVERYSCHEDUI.S

The delivery schedule will be within Ninety (90) calendar days upon issuance of

the Notice to Proceed.
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IX. APPROVED BUDGET FOR THE CONTRACT

The Approved Budget for this Contract {ABC) amounts to Seven Million pesos

[7,000,000 PHPI VAT indusive.

Cost Derivation:

Technical and Customer Service Su ort - 12 months
TOTAT

I BASIS OF PAYMENT

a. Upon submission of the system for intemal testin& the procuring entity will

release fifteen percent (15%) of the total winning bid amount to the service

provider.

b. Upon deployment of the slrstem online, the procuring entity will release

eighty-five percent (85%) of the total winning bid amount to the service

provider.

XI, PENALTIES FOR BREACH OF CONTRACT

Failure to deliver the services according to the standards and requirements set by

the City shall constitute an offence and shall subject the Contractor to penahies

and/or liquidated damages pursuant to RA 9184 and its revised hplementing

Rules and Regulations.
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DEICRIPTION AMOUI{T
Participant Eligibility As"rrrur,
Online Application and Submissio$ Module
Reviewer Approval Module

4 Reports Design and Publishing
Documentation, Training materials and Class Training
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