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TERMS OF REFERENCE

PREVENTIVE AND CORRECTIVE MAINTENANCE OF
PROJECT AURORA: QUEZON CITY GOVERNMENT

UNIFIED CCTV COMMAND SYSTEM

I. RATIONALE AIID BACKGROUND

The Quezon City Govemment remains steadfast sustaining itself as a quality community, a

progressive and peaceful environment pursuant to the United Nations Sustainable

Development Goal (SDG) No. I l, to make cities and human settlements inclusive, safe,

resilient, and sustainable. Despite of increase in Crime Solution Rate, the presence of

additional CCTV cameras in the community is expccted to affect thc behavior of the

community and this may lead them to abidc with the law. Thus, the City Govcmmcnt shall

invest on preventive and corrective maintenance ofProject Aurora, including CCTV Projects

in Barangay Manrcsa and Barangay San Antonio. This aims to maintain its low crime ratc,

based on the report of the Quezon Ciry Police District (QCPD).

II. PROJECT DESCRIPTION

The project aims to provide colrective and preventive maintenance for Project Aurora

CCTV including the City's CCTV Project in Barangay Manresa and Barangay San Antonio

until 3l December 2025.

III. SCOPE OF WORK AND SERVICE LEVEL AGREEMENT

A. STATEMENT OF REQUIRE,MENT

The Service Provider shall provide QUEZON CITY GOVERNMENT with Preventive

and Corrcctive Maintcnance and Technical Support Serviccs for items listed in Schedule A.

The Service Provider shall operate and maintain a Technical Support Center to provide

after sales maintenance and technical support services for the products and solutions supplied by

the company. Which includes routine preventive maintenance, fault isolation and corrective

maintenance, remote telephone support and other technical services that may arise may be

communicated to us.

The Servicc Provider shall have qualified and experienced team of tcchnicians and

cnginecrs, maintains thc opcratrons of thc Tcchnical Support Ccnter, rvhich also acts as the 1st

and 2"d level technical supporl.
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B. OVERALI, EQUIPMENT QUANTITIES

- See Schedule A, List of Covered Equipment

C. PREVENTIVE & CORRECTIVE MAINTENANCE

Preventive Maintenance

Prevcntivc Maintcnance (PM) shall includc instructions and advice on the procedurcs of

maintaining and keeping the system in optimal operating condition, as well as the provision ol'

labor in carrying out the actual maintenance works. Maintenance schedule shall be drawn up

according to the actual system and equipment listed in Sshedule A, List of Covered Equiprnent.

Schedule ofmaintenance should be available once needed. Report of the maintenance made will

be provided to QU EZON CITY GOVERNMENT through service provider's representative.

Completion time of thc Annual Preventive Maintenancc is until Decembet 31,2025 including

documentation.

Corrective Msintenance

Corrective Maintenance (CM) are on-call maintenance service to be rendered at the

request ofthe end-uscr to diagnose and correct any malfunction. Any componenLs or parts found

defective in the list of Field Equipment under Schedule A Covered Equipment under preventive

maintenance will be repaired or replaced-

D. SERVICE LEVELS

Delinition

Service lcvel is dcfincd in terms of:

a. Response time: elapsed time between user call for service and arrival to the site by the

Scrvicc Providcr's scrvicc personnel.

b. Mean Time to Repair and Restore (MTTR): elapsed time between initial actions taken

for repair/corrcctive of the fault until the cquipment or system is up for operation usc

within priority classifications as proposed below.

Attributes to the Service Levels proposed:

l. Service request classification

2. Response time

3. Rcstoration tirne
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Service Request Classification:

Service Request Classification is important to prioritize the fault and resolution. Each

service request received from the end-user shall generally be classified to three classes,

subject to cnd-uscr's acceptance of the classification at the time of drawing up the

maintenance agreetnent.

Priority I shall mean that the fault occr.rring significantly impacts the operation,

managcmcnt and/or safety of the prcmises. For examplc, thc Security System software

becomes inaccessible to operators or complete loss of control to al1 devices and

sub-systcm etements.

Priority 2 shall mean that the fault occurring affects the operation and management

of the premises but without compromising the safety of the premises in a sigmficant

manner. For example, failurc in a redundant link, or loss of control to an end-device

Priority 3 shall mean that the fault occurring have only minimal impact on the

operation of the building. For cxample, intermittent degradation in network performance

such as reaction times from devices became longer than usual.

Response time

Response time depends on the classif,rcation ofthe service request. It is subject to be

agreed upon at the time of drawing up the maintenance agreement with the end-user,

but shall in general be represented as fo[[ows:

Priority 1:

Priority 2:

Priority 3:

48 hours on-site, Shrs x 5 days coverage.

Next 3 business day on-site, 8hrs x 5 days coverage.

Next 4 business days on-site, 8hrs x 5 days coverage

Restoration Time

Restoration time is the time from acknowledgment of service request to the time of

interim fault rectification. This generally depends on the availability ofspares at the

local site. Ifspares are available, replacing it with the spare parts can rectifo faults. The

Servrce Provider shall retum the faulty parts for repair. The time between

acknowledgment of service request to the time the faulty part is repaired and reh.rmed

is the psmlanent fault restoration time. It is a subject to be agrccd upon at the timc of

drawing up the maintenance agreement with thc cnd-user, but shall in general be

represented as follows:
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With spares available

Priority l: Within 3 days, Shrs x 5 days coverage.

Priority 2: Within 5 days, 8hrs x 5 days coverage.

Priority 3: Within 7 days. Ehrs x 5 days covcrage.

E, MAINTENANCE RECORDS AND REPORTING

Thc Service providcr shall keep records of all routinc maintenancc and scrvicc requests in an

efficient manner. The record shall include the commencement and completion of all maintenance

and repair and dctails of all the faults. Faults and dcgradation detectcd dunng preventivc

maintenance shall be recorded separately from faults detected or reported outslde those periods.

Meetings shall be held with the end-user on a monthly basis to discuss on technical and

maintenance issues, and to update the end-user on the strate of the system and equipment

viability.

F. SERVICE LEVELS CLASSIFICATION TO SYSTEMS INSTALLED

- See Schcdule B, Servicc Lcvel pcr Type of System Installcd

MTTR Time

MTTR time will be three (3) to seven (7) days except in occasion that:

. The spare is not available or waiting for spare retrievable and delivery'

. Heavy repair required such as accident case, any events caused by nanrral disaster.

events bcyond the conkol ofthc company.

. Mobilization of machinery such as Man-Lifts, Crane and other heavy equipment is

requircd. - Dclay in gettrng approval for access to sitc.

' Any 3rd party service is required.

. Mobilization ofvendorrepresentative.

. Docs not includc Sanuday, Sunday, and Holiday

Service Lcvel Mcasurement Method

Response time : Time of attending fault - Time of receiving call.

MTTR: Complction Trme of repair and restore - First time of attending the fault

G. SCHEDI,]LE MAINTENANCE COSTINGS

- Scc Schcdule C, Schedulc, and Fccs for prcventive & corrcctive maintenancc

servlces

H. SCOPE OF WORI<S FOR PREVENTIVE MAINTENANCE

- See Schedule D, Scope of Works
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I. SCHEDULE OF PREVENTIYE AND CORRECTIVE MAINTENANCE

Preventive and Corrective Maintenance schedule will be Mondays to Fridays from

8:30 am to 5:30 pm, in the case that we will be required to work at night or after

the schcdulc timc and datc, special ratc will bc imposcd.

VI. PROJECT STANDARDS & REOUIREMENTS

BIDDERS QUALIFICATION

Thc bidder's brand for CCTV cameras and cquipment must have bcen in thc Philippinc

market for more than 20 years.

The bidder must have more than l5 years ofexperience in the electronic security, and

surveillance industry.
Upgrades for ncw version during maintenance at no additionaI cost.

Bidders rnust submit a certificate that they are the authorized distributor/reseller of the

existing brand to be maintained.
The bidder rnust have an existing service center and technical support.

Consider end-user and CCTV Operator training.

Submit Organizational chart.

List of Manpowcr
The service provider shall have qualified and experienced team of technicians and

engineers, maintains the operations of the technical support center, which also acts as the

I st and 2nd level technical support.

V. DURATION OF PROJECT

The project shall be completed until 3l December 2025 upon the issuance of the Notice to

Proceed

VI. APPROVED BUDGET FORTIIE CONTRACT

The total budget allocation for Preventive and Corrective Maintenance is Fifty Million

Pesos and 00/100 Only (P50,000,000.00).

VII. TERMS OF PAYMENT

The payment method shall be paid on a rnonthly basis, which shall be based on the

successfully conducted preventive and corrective maintenance by the service provider.

VIII. PROJECT IMPLEMENTOR

The Office of the City Administrator shall be the project Implementer on behalf of the Quezon

City Government and shall be in-charge of ensuring the successful execution of the project

Further, the Office shalt be responsible on project monitoring and strict implementation of the

requiremcnts and guidclines in this Terms of Refcrencc.
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ITEM DESCRIPTION

lrELp EoulPllt NT

I ]MP IP BULLHI' UERX LICHT CEUER.E

2 sMP IP BULLET DUAL LI(;IIT CAMERA

sMp rp sur-r-Er DARK LIcHT DUAL LIcrrr cAMLRA wtrH BUILT IN
MICRO SD CARD, POI], WITH ACCF]SSORII]S

2MP IP BULLE,T DARK LIGHT DUAL LIGHT CAMERA WITH ACCESSORIES

2MP tP PTZ DOME CAMERA IIIX WITH MICRO SD CARD WIFI LAN

REMOTE COMMUNICATION BOX WITII SFP MODLTLES. PATCH CORD, 4G
ROLITER AND IN'DUSTRIAL POE SWTTCH. AUTOMATIC VOLTAGE
CURRI]NT PROTECTOR AND AC SURGT.] PROTECTOR, MOUNTING
STRAPS. WIFI ACCESS POINTS (ON SELECTED SMES)

I5U WALL MOUNT DATA CABINET COMPONENTS & ACCESSORIES,
PATC}I PANELS, PATCII CORDS. IKVA UPS, MEDIA COI\TVERTER, SURGE
PROTECTION DE\TICE. SFP MODULES. FItsER TERMINAL BOX, FIBER
CONNECTORS & ADAPTERS. SCREWS & NUTS. MOLINTING STRAPS.
PORT, I2 OR 28 PORT FULL GIGABIT POE SWITCH WITH ENDUR A

SPGLDS2O

POWER DISTRIBUTION BOARD COMPONET.IT AND ACCESSORIES, T'IBER
TFRMINAL BOX. FIBER CONNF,CTORS & ADPATERS. PATCH CORDS,
SURGE PROTECTION DEVICE, IKVA UPS. MOI]NTING STRAPS, 12 OR 2II

PORT FULL GIGABIT POE SWITCH WITH EN'DURA SPGLDS20

coMMANp CENTER EOUIPMENT

42U CLoSED DATA CABINET COMPONENT & ACCESSORIES' PATCII
PANELS. PATCH CORDS, TINTVERSAL PDU, FIXED SHELF, SCREW &

9 NUTS. FIBI.]R TERMNAL BOX, FIBI"R CONNECTORS & ADAPTERS. 32

]PORTS IOG MANAGF,D OPTICAL F'IBBR SWITCH, 28 PORTS L3 IOG

MANAGT]D SWITCII , SFP MODULES

t0

42U CLOSED DATA CABINET COMPONENT & ACCESSORIES, PATCH
PANELS, PATCH CORDS, LINI\ERSAL PDU, FIXED SHELF, SCREW &
NUTS. FIBER TERMNAL BOX. FIBER CONNECTORS & ADAPTERS
CLOSED DATA CABINET, LI].IINTERRUPTIBLE POWER SUPPLY' 36 & 2E

PORT IOG NI-,TWOR K SWITCH

42U CLOS!]D DATA CABIN}.]T COMPONI.,NT & ACC}',SSORIT']S, PATCH
PANELS. PATCH CORDS, UNTVERSAL PDU, FIXED SHELF, SCREW &
NUTS. FIBER TERMINAL BOX, FIBER CONNECTORS &
ADAPTERSCLOSED DATA CABINET. LININTERRUPTIBLE POWER

SUPPLY. 36 PORT NETWORK SWITCH , Additional 16 Port Netwo* Switch (on

selectcd stcs)

3KVA ON-LINE UPS

CFNTR AL MANAGI.,MTNT SF:RVI:R

DIGITAL VIDEO UE'TNIX WITIJ HDMI CABLES & CONMCTORS

NFTWoRK VIDEO SEITVER wnh 6T8 / IoTIJ HARD D|SK DRIVES

NETWORK VIDEO SERVER with IOTB HARD DISK DRI!'ES

32 CTL NNEL 4K NETWORK VIDEO RECORDER with 6TB HARD DISK
DRIVI.,S

OPERATOR WORKSTATION, HARD DISK DRI\'ES, KEYBOARD & MOUSE.
ANTIVIRUS SOFTWARE, OPERATING SYSTEN( CONNECTORS &
ADAPTI-]RS. CABLES

OPERATOR WORKSTATION MONITOR

46" VIDEO WALL CCTV MOMTOR, CABINET. BRNCKET. &
ACCESSORIES, CABLE)

49" VIDEO WALL MONITOR. SRAiXCT, CESLE

3

4

5

QUANTTTY
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9
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t2
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t5

l6

)

2
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2

2
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4
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t0

2
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l8

l9
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SCHEDULE A
COYERED EQI,IPMENT UNDER PREVENTN'E MAINTENANCE AGREEMENT
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ITEM TYPE OF SYSTEM PRIORITY
RESPONSE

TIME
MTTR&

DOWNTIME

Nctuork Vidco Rccordcr / Scrvcr, t 48 hrs 3

2 Camcra. Monitor 2 Next 3 days 5

3 Pcriphcrals, Accessorics 3 Ncxt 4 davs 7

SCHEDULE B

SERVICE LEVEL PER TYPE OF SYSTEM INSTALLED

MTTR (Mean Timc to Repair and Rccovcr) will be threc (3) to scvcn (7) days cxccpt on

occasion(s) that:

L The sprue part(s) is(are) not available or waiting for spare part(s) to be

retrieved/delivered

2. Heavy repair work is required, such as is(are) caused by accidents, events caused by

natural disasters, events beyond the control ofthe CONTRACTOR

3. Delays in approvals for access to the site

4. Third-party sewice providers are involved

5. Mobilization of vendor representative

6. Does not include Saturday, Sunday and Holiday

Page I of 11 p...

I



SCHEDULE C

SCHEDULE OF MAINTENANCE COST

ITEM DESCRIPTION QUANTITY I,NIT

lot

lot

PRICE IN PHP

4.567.040.I Administration Projcct Managemcrt/ Supcrvision/Projcct Documcntation

2 Prcvqrtive System Maintcnalce ircludcs labor, matcnals and corrsumabks. site

supcrvision. and tratfic managcmcnt. Conncctivity monitoring, and limitcd nrobtle and

cloud connLltivity. Updatc devi.c firmware and updale ngtwork oP(rations platform

lncludcs mobilbation nnd demobrlization.

I

26.75ri.930

l Conectile N4aintenance inchrdes regular rnaintcnance aclivities. power resel. repalr

fiber cable and pou,cr lme. on call freld servicc. check up on site mobile connectivity.

l,rovisions for rcpair and rc?laccmcnl ofdcfcctivc ficH cqu{rmcnt, includes

mob ilizatron ard d enrob rlitat ir n.

1 lot

18.674,030

TOTAL AMOI]NT : 50.000,000.0
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SCHEDULE D
SCOPE OF WORKS

ITEM DESCRIPTION
FIELD F'OUIPMFNT

I 3MP IP BULLET DARK LIGTTT CAMERA

2 5M P IP BULLET DUAI, LIGHT CAMERA

r sMP IP BTJLLET DARK LIGHT DUAL LIGI{T CAMERA WITH BUILT IN MICRO SD CARD. POE.
- WITH ACCESSORIES

4 2MP IP BTILLET DARK LIGHT DUAL LIGHT CAMERA WITH ACCESSORIES

2MP IP PTZ DOME CAMERA l EX WITH MICRO SD CARD WIFI LAN

Inspcct and cban carrEra lcn"s. vicu,ing windows. calncra housingl m:untrrg wiring crrckrsu'e ard Surge Protcct-krn

Equpnrnt.

Replace defecthe swge and voltage protection devices

Rephce or repair all deGctive parrs and conT,onents

Re-crinping/re-nglnening or rephce conrcctoni to avoid bose cormectbn vohage ffEnration and video interfererce,

drop irr video sigrnl will be addrcssed widr corrcctive actions.

Caurcra re-focusing and adjrrstrncnt to thc rcquired anglc ofvicw.
Rcrrnvc objccB obstructing thc carrEra vicw.

Check PTZ carnera fi.nctbna lity

Restoration & Repair ofoutdoor pole brackels ofcalrEra

REM OTE COM MUNICATION BOX WITII SFP MODL'LES' PATCH CORD' 4G ROUTER ANI)
INDUSTRIAL PIOE SWITCH, AI]TOM ATIC VOLTAGE CURRENT PROTECTOR AND AC STJRGE

PROTECTOR. MOt'NTINC STRAPS, WIFI ACCESS FOINTS (ON SELECTED SITFS)

rsu WALL M OI,JNT DATA CABINET COMPONENTS & ACCESSORIES, PATCH PANELS, PATCH

CORDS, IKVA UPS, MEDIA CONVERTER, SURGE PROTECTION DEITCE, SFP MODULES'
FIBER TERMTNAL BO& FIBER CONNECTORS & ADAPTERS, SCREWS & N UTS, MOUNTING
STRAPS. PORT, 12 OR 2E FORT FULL GIGABIT PIOE SWITCH WITH ENDI.'RA SFGLDS2O

POWER DISTRIBUTION BOARD COMFONENT AND ACCESSORIES, FIBER TERMINAL BOX,
FIBER CONNECTORS & ADPATERS, PATCH CORDS, SURGE PROTECTION DE!'ICE IKVA
UPS, MOI,JNTING STRAPS, 12 OR 2E PORT FULL GIGABTT P()E SWTCH WITH ENDURA
SPGLDS20

Clcaning oferrchsurc and all dcvbes irstallcd inside the cabinet. Inspectbn ofphyiical unit's corxlition

Irspcctirn ofnctwork swith POE ports, rc-crirrping/rc-tightening of tcrmination, rc?laca cormcctors to avoid loose

cormecti)n Harness wies and cabbs.

Replace defective suge alrd vohage protection devices

Frmctionality testing ofall conponents ioside the connrlrrrtication box, dau cabine! ard powcr distnbution board,

such as Powcr Supply. Cicuit Brcakers. Nctwork Conrnmication EqubnEnt- Strgc Protectbn Equipr.rrnl Wi6

Acccss Point, 4G Router. Unrvcsal Power Slpply and otlrcr built-in pcrpherat Signs of equiprrrnl frihrrc will be

addressed with corrective actiorrs-

Update device thrmvare and update network operations phtfurm

Rephce or repat all defective pars and conponents

Monitoring of daLl connectivity and data load.

Rcpair-or rephccnrcnt ofdcfcctive powcr, data and 6ber cables.

COMMAND CENTER EOT'IPM ENT

9

42U CI]OSED DATA CABINET COMPONEIIT & ACCESSORIES' PATCH PANELS' PATCH
CORDS, U]\II'ERSAL PDU, FTXED SHELF, SCREW & NUTS, FTBER TERMINAL BO}L FIBER
CONNECTORS & ADAPTERS.32 PORTS TOG MANAGED OPTICAL FIBER SWITCH' 28 PORTS
L3 IOG MANAGED SWTTCH, SFP MODTJLES

42U CI-OSED DATA CARINET COMI'IONENT & ACCFSSORIFS, PATCH PANEIS' PATCH
CORDS, I]NIVERSAL PDU, FTXED SHELF, SCREW & NUTS, FIBER TERMINAL BO)( FIBER
CONNECTORS & ADAPIERS CLOSED DATA CABINET, TININI'ERRI]PTIBLE P1OWER SUPPLY'
35 & 28 FORT IOG NETWORK SWTCH

5

6

7

t

l0
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t1

l2

13

t4

l5

l6
t7

It

42U CI,OSED DATA CABIN ET COI}IFONENT & ACCESSORTES, PATCH PANEIS' PATCH

CORDS, UNIVERSAL PDU, FIXI,D SIIELR SCREW & NUTS' FIBER TERMINAL BO}L FIBER
CONNECTORS & ADAPfERSCI.OSED DATA CABINET, f]IIINTT,RRTJPTIBLE FOWER ST'PPLY

36 FORT N ETWORK SWITCH , Additional 16 Port Netuort< Switch (on selected sites)

Cleaning of data cabinet and all devices installed inside the cabinet. Irspectbn of physical unit's cordition. Rephce all

danraged conponents srrch as cabinet door, shelf screws, nuts, patch panel, tnwersal PDU, fiber terminalbox, parch

cords.

hspecrbn of network swilh POE pofls, re-crinpmgire-tightening of ternmatiorl replace corrrctors to avoid loose

corrncctkrn. lfuiness wircs and cabbs.

Replacc dcftctive surgc and voltagc protcctbn dcvices

Functionahty tcsting ofall conponcnLs insidc thc cornrnmication bor data cabinc! and power distribution board,

sy:h as Power Srpply, Circuit Breakes, Network Cornnnication EquipnEnt, Surge Protection Equbnrent, Wffi

Acccss Point, 4G Routsr, Univcrsal Powcr Sr:pply and othcr built-in pcrirheral. Sigrs ofequiSrnrnt fiflure will be

addressed with correcti\€ actiorls.

Providc scrvice rmits on a rcasonable tirnc tnrtil sparcs has been procured

IININTERRT]PTT,D POWER SI]PPLY([]PS)
3KVA ON-LINE UPS

Clcaning and inspcction of ptrysical urit's cordition and cable termination

Functionatly testing

Check that LED indicators are properly fuictioning

Check irput / outprn rchage

CENTRAL MANAGEMENT SERVER

DIGITAL VIDEO MATRIX WITH HDMI CABLES & CONNECTORS

NETWORK VIDEO SERVER with 6T8 / t0TB HARD DISK DRMS

NETWORK VIDEO SERVER with 10TB HARD DISK DRIVES

32 CHANNEL 4K NETWORK VIDEO RECORDER with 6T8 IIARD DISK DRII'ES

Clean and inspect ptrysicalrnit's condition cable terminatiors' and port cornectiors.

Chcck and pcrform devbc flmtionality tcst

Update video nanagetrrnt software,

Chcck vidco recordings, storage status, hcalth status, and rpdatc syscm configuration.

Chcck and nnnitor device connections to clotd servi:e

Update devbe fu'rnware ard lpdale operations phtform

OPERATOR WORKSTATION, HARD DISKDRIVES, KEYBOARD & MOUSq ANTIVIRUS
SOFIWARE OPERATING S}'ISTEM, CONNECTORS & ADAPTERS' CABLF^S

Cbaning and inspcction of plrysbal urit's conditiorl and cable tcnnirntion.

Furctionality testlng of rprtr/ornprn interfice, consob keltroard, rmrse, nrdia drive. hard disk drives , krcal area

nchvork(LAN), and , test nctwork corrrcction

Pcrform sy;tcm maintenance, and updatc opcrating s)$tcm

Update video client software

OPERATOR WORKSTATION M ONITOR

46'' I'IDEOWALL CCTV MONITOR, CABINET, BRACKET, & ACCESSORIES, CABLE)

49" VIDEO WALL M ONITOR, BRACKET, CABLE

Chaning and inspcction of ptrysical r,rrit's cordition, cabbs, cable termination

Chcck ofdcvre LED indicatos

MarugenEnt of settings 6r resohnbq brighmess and contrast.

Adjust scttmgs for an optimiad vrcwcr cxpcricnce

t9

20

2l
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IX. PROJECT COST ADJUSTMENT

As stated in Section 6l of R.A. 9t 84 and its IRR, in cases where the cost of the awarded contract

is affected by any applicable new laws, ordinances, regulations, or other such as acts of the

Govemmcnt of the Philippincs, promulgatcd after thc datc of bid opening, a contract pricc

adjustment shall be made, or appropriate relief shall be applied on a no loss basis.

X. PENALTIES FOR BREACH OF CONTRACT

Failure to deliver the services according to the standards and requirements set by the Quezon

City Govcrnment shall constitutc an offense and shall subjcct thc Scrvicc provider to penaltics

and or liquidated damages pursuant to R.A. 9184 and its IRR.

XI. CANCELLATION OR TERMINATION OF CONTRACT

The contract may be canceled or terminated:

a. Should there be any supcrvening cvent resulting from National Government Agency ptojccts

and/or Local govcrnmcnt projects that may hindcr or restrict thc operation of thc route

according to this Terms ofRcference such as but not limited to the Schcdulc ofTrips, or

b. Should thcre bc any disputc, controvcrsy or differcncc between the partics arising out of

this Terms of Reference, the parties shall exert efforts to amicably settle such dispute or

differcncc. Howcvcr, if any disputc, controversy, or difference cannot be rcsolvcd by thcm

amicable to the mutual satisfaction for arbitration in accordance with existing [aws, without

prejudice for the aggrieved party to seek redress exclusively bcfore a court of competent

jurisdiction within Quezon City.

The guidelines contained in R.A 9184 and its IRR shall be followed in the cancellation or

tcrmination of this Contract.

Prepared by:

AMIEL JA P. PINPIN
Administrative Officer IV (MAA II)

POPS Plan Secrctariat Membcr

Recommending Approval:

ru/,il
PAT'L RENE S. PADILLA

Head, Information Technology Devclopmcnt Departrnent

Noted

MICHAEL VICTOR N. ALIMURUNG
City Administrator
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