
REPUBLIC OF THE PHILIPPINES
QI,'EZON CITY GOVERNMENT

BIDS AND AWARDS COMMITTEE -
GOODSAI{D SERVICES

BAGO"G P'U/pl'x,AS

Prrrr,rPPINE BTOOTNC DOCUMENTS
(As Harmonized with Development PartnersJ

PREVENTIVE AND CORRE,CTIVE
MAINTENANCE OF PROJECT

AURORA: QUEZON CITY
GOVERI\MENT UNIFIED CCTV
COMMAND SYSTEM FOR THE

YEAR 2025 (EARLY PROCUREMENT
ACTTVTTY)

PROIECT NO. OCM(POPS)-25-SERVICES-0048.

Government of the Republic of the Philippines

Sixth Edition
July 2020

I



These Philippine Bidding Documents (PBDs) for the procurement of .Goods
through Competitivi Bidding have been prepared by the Govemment of the Philippines

for usle by any branch, constitutional commission or office, agency, department, bureau,

office, oi insirumentality of the Govemment of the Philippines, National Government

Agencies, including Govemment-owned and/or controlled corporations, Govemment

Fi-nancing Institutions, State Universities and Colleges, and Local Govemment Unit.

The procidures and practices presented in this document have been developed through

broad experien"., und u.. for mandatory use in projects that are financed in whole or in

part by ih" Gorr.-..nt of the Philippines or any foreign govemmenVforeign or

intemational financing institution in accordance with the provisions of the 2016 revised

Implementing Rules and Regulations of Republic Act No' 9l 84'

The Bidding Documents shall clearly and adequately define, among others: (i)

the objectives, scope, and expected outputs and/or results of the proposed contract or

Framework Agreement, as the case may be; (ii) the eligibility requirements of Bidders;

(iii) the expecGd contract or Framework Agreement duration, the estimated quantity in

it. 
"ur. 

oi pro.*"rn"rt of goods, delivery schedule and/or time frame; and (iv) the

obligations, duties, and/or functions of the winning bidder'

care should be taken to check the relevance ofthe provisions of the PBDs against

the requirements of the specific Goods to be procured. If duplication of a subject is

inevita'ble in other sections of the document prepared by the Procuring Entity, care must

be exercised to avoid contradictions between clauses dealing with the same matter'

Moreover, each section is prepared with notes intended only as information for

the Procuring Entity or the person &afting the Bidding Documents. They,shall not be

included in the final documints. The following general directions should be observed

when using the documents:

a. All the documents listed in the Table of contents are normally required

for the procurement of Goods. However, they should be adapted as

necessarytothecircumstancesoftheparticularProcurementProject.

b. Specific details, such as the "name ofthe Procuring Entity" and "address

forbidsubmission,"shouldbefumishedinthelnstructionstoBidders,
Bid Data Sheet, and Special Conditions of Contract' The final documents

should contain neither blank spaces nor options.

Preface

This Preface and the footnotes or notes in italics included in the Invitation
to Bid, Bid Data Sheet, General Conditions of Contract, Special

Conditions of Contract, Schedule of Requirements, and Specihcations are

not part of the text of the final document, although they contain

instructions that the Procuring Entity should strictly follow.

The cover should be modified as required to identifr the Bidding
Documents as to the Procurement Project, Project Identification Number,

and Procuring Entity, in addition to the date of issue.

c
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e Modifications for specific Procurement Project details should be provided

in the Special Conditions of Contract as amendments to the Conditions of
Contraci. For easy completion, whenever reference has to be made to

specific clauses in the Bid Data Sheet or Special conditions of contract,

these terms shall be printed in bold typeface on Sections I (Instructions to

Bidders) and III (General Conditions of Contract), respectively'

For guidelines on the use of Bidding Forms and the procurement of
Foreign-Assisted projects, these will be covered by a separate issuance of
the Govemment Procurement Policy Board'

f.
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Glossory of AcronYms, Terms, and
Abbreviutions

Bid - A signed offer or proposal to undertake a contract submitted by a bidder in response to

and in consonance with the requirements of the bidding documents. Also refened to as

Proposal and Tender. (2016 rcvised IRR, Section 5[c])

Bidder - Refers to a contractor, manufacturer, supplier, distributor and/or consultant who

submits a bid in response to the requirements of the Bidding Documents. (2016 revised IRR'

Section 5[d])

Bidding Documents - The documents issued by the Procuring Entity as the bases for bids,

fumish;g all information necessary for a prospective bidder to prepale a bid for the Goods,

InftastruJture projects, and./or Consulting Services required by the Procuring Entity. (2016

ABC - Approved Budget for the Contract.

BAC - Bids and Awards Committee.

revised IRR, Section 5[e])

BIR - Bureau of Intemal Revenue.

BSP - Bangko Sentral ng PiliPinas

CIF - Cost Insurance and Freight.

CIP - Carriage and Insurance Paid.

CPI - Consumer Price Index.

DDP - Refers to the quoted price of the Goods, which means "delivered duty paid "

DTI - Department of Trade and Industry.

EXW - Ex works.

FCA - "Free Carrier" shipping point.

consulting Services - Refer to services for lnfrastructure Projects and other types ofprojects

or activide; of the GOp requiring adequate extemal technical and professional expertise that

are beyond the capability and/or iapacity of the GOP to undertake such as, but not limited to:

ii) uauiro.y and ieview services; (ii1 pre-investment or feasibility studies; (iii) design; (iv)

construction supervision; (v) management and related services; and (vi) other technical services

or special studies. (2016 revised IRR, Section 5[i])

CDA - Cooperative Development Authority'

Contract - Refers to the agreement entered into between the Procuring Entity and the Supplier

or Manufacturer or Distributor or Service Provider for procurement of Goods and Services;

Contractor for Procurement of lnfrastructure Projects; or Consultant or Consulting Firm for

Procurement of Consulting Services; as the case may be, as recorded in the Contract Form

signed by the parties, inciuding all attachments and appendices thereto and all documents

incorporated by reference therein.
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FOB - "Free on Board" shipping point.

Foreign-funded Procurement or Foreign-Assisted Project- Refers to procurement whose

fundirig source is from a foreign govemment, foreign or intemational financing institution as

specifiId in the Treaty or Intemaiional or Executive Agreement. (2016 revised IRR, Section

5tbl).

Framework Agreement - Refers to a written agreement between a procuring entity and a

supplier or serJice provider that identifies the terms and conditions, under which specific

po."h*"r, otherwise known as "Call-Offs," are made for the duration of the agreement. It is in

ihe nature of an option contract between the procuring entity and the bidder(s) granting the

procuring entity ttle option to either place an order for any ofthe goods or services idenrified

in the Framework Agreement List or not buy at all, within a minimum period of one (l) year

to a maximum period of three (3) years. (GPPB Resolution No' 27-2019)

GFI - Government Financial Institution.

GOCC - Govemment-owned and/or -controlled corporation'

Goods - Refer to all items, supplies, materials and general support services, except Consulting

Services and Infrastructure iioiects, which may be needed in the transaction of public

businesses or in the pursuit ofani government undertaking, project or activity, whether in the

nature of equipment, furniture, .taiion"ry, materials for construction, or personal property of

any kind, including non-personal or contractual services such as the repair and maintenance of

equipment ana n.inituri, as well as trucking, hauling, janitorial, security, and related or

unulogors services, as well as procurement of materials and supplies provided by the Procuring

Entitifor such services. The ierm "related" or "analogous services" shall include, but is not

limited to, lease or purchase of offrce space, media advertisements, health maintenance

services, and other services essential to the operation of the Procuring Entity. (2016 revised

IRR, Section 5[r])

GOP - Govemment of the Philippines.

GPPB - Govemment Procurement Policy Board.

INCOTERMS - Intemational Commercial Terms'

Infrastructure Projects - lnclude the construction, improvement, rehabilitation, demolition,

repair, restoration or maintenance of roads and bridges, railways, airports, seaports,

communication facilities, civil works components of information technology projects,

irrigation, flood control and drainage, water supply, sanitation, sewerage and solid waste

maiagement systems, shore protection, energy/power and electrification facilities, national

buildings, school buildings, hospital buildings, and other related construction projects of the

government. Also referred to as civil works or works. (2016 revised IRR, Section 5[u])

LGUs - Local Govemment Units.

NFCC - Net Financial Contracting Capacity.

NGA - National Govemment Agency.

PhilGEPS - Philippine Govemment Electronic Procurement System.

Procurement Project - refers to a specific or identified procurement covering goods,

infrastructure project or consulting services. A Procurement Project shall be described,

detailed, and scheduled in the Project Procurement Management Plan prepared by the agency

5



which shall be consolidated in the procuring entity's Annual Procurement Plan. (GPPB Circular

No. 06-2019 dated 17 July 2019)

PSA - Philippine Statistics Authority.

SEC - Securities and Exchange Commission.

SLCC - Single Largest Completed Contract.

Supplier - refers to a citizen, or any corporate body or commercial company duly organized

and iegistered under the laws where it ii established, habitually established in business and

"ngug"i 
in the manufacture or sale ofthe merchandise or performance of the general services

coieieabyhisbid.(Item3.SofGPPBResolutionNo. l3-20l9,dated23May2019).Supplier
as used in these Bidding Documents may likewise refer to a distributor, manufacturer,

contractor, or consultant.

UN - United Nations.
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Section I. Invitation to Bid

Notes on the Invitation to Bid

The Invitation to Bid (IB) provides information that enables potential Bidders-to decide

whether to participate in the procurement at hand. The IB shall be posted in accordance with

Section 21.2 of the 2016 revised IRR of RANo.9184.

Apart from the essential items listed in the Bidding Documents, the IB should also indicate

the following:

a. The date of availability of the Bidding Documents, which shall be from the time the

IB is first advertised/pLsted untit the deadline for the submission and receipt ofbids;

b.TheplacewheretheBiddingDocumentsmaybeacquiredorthewebsitewhereit
may be downloaded;

c. The deadline for the submission and receipt of bids; and

d. Any important bid evaluation criteri a (e.g-, the application ofa margin of preference

in bid evaluation).

The IB should be incorporated in the Bidding Documents. The information contained in the

IB must conform to th; Bidding Documents and in particular to the relevant information in

the Bid Data Sheet.

't



Section II. Instructions to Bidders

Notes on the Instructions to Bidders

This Section on the Instruction to Bidders (ITB) provides the information necessary for

bidders to prepafe responsive bids, in accordance with the requirements of the Procuring
gr1i V. Ir'"f* prorides information on bid submission, eligibility check, opening and

evaluation of bids, post-qualification, and on the award of contract'

ll



I Scope of Bid

TheProcuringEntity,QuezonCityLocatGovernmentu"slrestoreceiveBidsforthe
PREVENTIVE AI\D CORRbCTTVE MAINTENA}ICE OF PROJECT

AURORA: QUEZON CITY GOVERNMENT UNIFIED CCTV COMMAND

SYSTEM FOR THE YEAR 2025 (EARLY PROCUREMENT ACTIVITY) with

identifi cation number OCM(POPS)-25-SERVICES-0048'

[Note: The Projecr ldentification Number is assigned by the Procaring Entity based on
'ii ,i, "oani 

,cheme aid i, not the same as the phitGEpS reference number, which

is generated ifter the posting of the bid opportunity on the philGEPS website.l

TheProcurementProject(refenedtohereinas..Project'')iscomposedofone(1)item,
the details of which are described in section VII (Technical Specifications).

3

2. Funding Information

2.1. The GOP through the source of fi[rding as indicated below for 2025 in the

amourt of FIFTY MILLION PESOS AND 00/100 ONLY

(Phpso,{no,{XD.00).

2.2. The source of funding is:

a) LGUs, the proposed Local Expenditure Program

Bidding Requirements

The Bidding for the Project shall be govemed by all the provisions of RA No. 9184 and

its 2016 re*vised lRR, 
- 

including its Generic Procurernent Manuals and associated

policies, rules and regulations as the primary source thereof, while the herein clauses

shall serve as the secondary source thereof.

Any amendments made to the IRR and other GPPB issuances shall be applicable only

to the ongoing posting, advertisernent, or IB by the BAC through the issuance of a

supplernental or bid bulletin.

The Bidder, by the act of submitting its Bid, shall be deerned to have verified and

accepted the general requiranents of this Project, including other factors that may affect

the cost, duration and eiecution or implernentation ofthe conhact, project, or work and

examine all instructions, forms, terms, and project requirements in the Bidding

Documents.

Corrupt, Fraudulent, Collusive, and Coercive Practices

The Procuring Entity, as well as the Bidders and Suppliers, shall observe the highest

standard of ethics during the procurement and execution of the contract. They or

through an agent shall not engag€ in corrupt, fraudulent, collusive, coercive, and

obstructive practices defined under Annex "[" ofthe 2016 revised IRR ofRA No. 9184

or other integrity violations in competing for the Project.

4
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5 Eligible Bidders

5.1. onty Bids of Bidders found to be legally, technically, and financially capable

will be evaluated.

5.2.Foreignownershipexceedingthoseallowedundertherulesmayparticipate
pursuant to:

i. When a Treaty or Intemational or Executive Agreement as

provided in Section 4 of the RA No. 9184 and its 2016 revised

IRR allow foreign bidders to participate;

ii. Citizens, corporations, or associations ofa country, included

in the list issued by the GPPB, the laws or regulations of
which grant reciprocal rights or privileges to citizens'

corporations, or associations of the Philippines;

iii. When the Goods sought to be procured are not available from

local suPPliers; or

iv. When there is a need to prevent situations that defeat

comPetition or restrain trade.

5.3. Pursuantto Section 23.4.1.3 0f the 2016 revised IRRof RANo.9l84, the

Bidder shall have an SLCC that is at least one (1) contract similar to the

Project the value of which, adjusted to current prices using the PSA's CPI'

must be at least equivalent to:

a. For the procurement of Non-Expendable Supplies and Services: The

BiddermusthavecompletedasinglecontractthatissimilartothisProject,
equivalent to at least fifty percent (507o)ofthe ABC'

5.4. The Bidders shall comply with the eligibility criteria under section 23.4.1

ofthe 20l6IRR ofRA No. 9184'

6 Origin of Goods

There is no restriction on the origin of goods other than those prohibited by a

decision ofthe UN Security Council taken under Chapter VII of the Chaner of
the UN, subject to Domestic Preference requirements under ITB Clause l8'

7. Subcontracts

The Bidder may subcontract portions of the Project to the extent allowed by the

Procuring Entity as stated herein, but in no case more than twenty petcefi (20%o)

of the Project.

The Procuring Entity has prescribed that: Subcontracting is not allowed'

g

7.1.
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9

The Procuring Entity will hold a pre-bid conference for this Project on the specified

date and time and either at its physical address and/or through videoconferencing as

indicated in paragraph 6 of the IB.

Clarification and Amendment of Bidding Documents

Prospective bidders may request for clarification on and/or interpretation of any part of
the bidding Documents. Such requests must be in writing and received by the

procuring intity, either at its given address or through electronic mail indicated in the

m, at leit ten (i0) calendar diys before the deadline set for the submission and receipt

of Bids.

10. Documents comprising the Bid: Eligibility and Technical Components

10.1 . The first envelope shall contain the eligibility and technical documents of the

Bid as specifiet in section vIII (Checklist of Technical and Financial

Documents).

10.2. The Bidder's sLCC as indicated in ITB Clause 5.3 should have been completed

within the tast three (3) years prior to the deadline for the submission and receipt

of bids.

10.3. If the eligibility requirements or statements, the bids, and all other documents

forsubmissiontotheBACareinforeignlanguageothertharrEnglish,itmust
beaccompaniedbyatranslationinEnglish,whichshallbeauthenticatedbythe
appropriate Philippine foreign service establishment, post' or the equivalent

ifr"" huring jurisdiction over the foreign bidder's affairs in the Philippines.

Similartotherequiredauthenticationabove,forContractingPartiestothe
Apostille conveniion, only the translated documents shall be authenticated

throughanApostillepursuanttoGPPBResolutionNo.l3.20l9dated23May
2019.-TheEnglishtranslationshallgovem,forpurposesofinterpretationofthe
bid.

11. Documents comprising the Bid: Financial Component

11.1. The second bid envelope shal I contain the financial documents for the Bid as

specified in section vIII (Checklist ofTechnical and Financial Documents).

1|.2,IftheBidderclaimspreferenceasaDomesticBidderorDomesticEntity,a
certificationissuedbyDTlshallbeprovidedbytheBidderinaccordancewith
Section 43.1.3 of the 2016 revised IRR of RA No' 9184

11.3. Any bid exceeding the ABC indicated in paragraph 1 of the IB shall not be

accePted.

11.4. For Foreign-funded Procurement, a ceiling may be applied to bid prices

provided the conditions are met under section 31.2 of the 2016 revised IRR of
RA No. 9184.

8. Pre-Bid Conference

12. Bid Prices

12.1. Prices indicated on the Price Schedule shall be entered separately in the

following manner:

t4



a For Goods offered from within the Procuring Entity's country:

i. The price of the Goods quoted EXW (ex-works, ex-factory, ex-

*ar"hors", ex-showroom, or off+he-sheli as applicable);

ii. The cost of all customs duties and sales and other taxes already

paid or payable;

iii. The cost of transportation, insurance, and other costs incidental to

delivery ofthe Goods to their hnal destination; and

iv. The price ofother (incidental) services, if any, listed in e'

b. For Goods offered from abroad:

i. Unless otherwise stated in the BDS, the price of the Goods shall

be quoted delivered duty paid (DDP) with the place of destination

in tire Philippines as specified in the BDS' In quoting the price'

the Bidder ihall be free to use fiansportation tfuough carriers

registered in any eligible country. Similarly, the Bidder may

obtain insurance services from any eligible source country'

The price of other (incidental) services, if any, as listed in Section

VII (Technical SPecifications).

13. Bid and Payment Currencies

l3.l.ForGoodsthattheBidderwillsupplyfromoutsidethePhilippines,thebid
pricesmaybequotedinthelocalcurrencyortradeablecurrencyacceptedbythe-BSPutth"discretionoftheBidder.However,forpurposesofbidevaluation,

Bidsdenominatedinforeigncurrencies,shallbeconvertedtoPhilippine
curTencybasedontheexchangerateaspublishedintheBSPreferencerate
bulletin on the day of the bid opening'

13.2. Payment of the contract price shall be made in:

ll

Philippine Pesosa

14. Bid Security

14.l . The Bidder shall submit a Bid Securing Declarationr or any form of Bid Security

in the amount indicated in the BDS, which shall be not less than the percentage

of the ABC in accordance with the schedule in the BDS'

14.2. The Bid and bid security rz no case shall exceed one Hundred Twenly (120)

calendar days lrom the date of opening oJ bids, unless duly extended by lhe

bidder upon tie request o! the Head of lhe Procuring Entity (HoPD of the

Quezon-Cit1t Local- Goveinment. Any Bid not accompanied by an acceptable

bid security shall be rejected by the Procuring Entity as non-responsive'

I ln the case of Framework Agreemen! the undenaking shall refer to entering into contracr with the Procuring Entity and

fumishing ofthe performance s-ecurity or the performance securing declaration within ten (10) calendar days from receipt of

Notice to Execute Framework Agreement. 
l5



15. Seating and Marking of Bids

EachBiddershallsubmitonecopyofthefirstandsecondcomponentsofitsBid.

The Procuring Entity may request additional hard copies and/or electronic copies ofthe

Bid. Howevei, fail*re oi the Bidders to comply with the said request shall not be a

ground for disqualifi cation.

Ifthe Procuring Entity allows the submission ofbids through online submission or any

other electronic means, the Bidder shall submit an electronic copy of its Bid, which

must be digitally signed. An electronic copy that cannot be opened or is comrpted shall

be considered non-iesponsive and, thus, automatically disqualified'

16. Deadline for Submission of Bids

16'l.TheBiddersshallsubmitonthespecifieddateandtimethroughmanual
submission as indicated in paragraph 7 of the IB'

17. Opening and Preliminary Examination of Bids

The BAC shall open the Bids in public at the time, on the date, and at the place

specified in paragraph 9 ofthe IB. The Bidders' representatives who are present

sirall sign aiegilt"i evidencing their attendance. In case_ videoconferencing,

*ebcasing or ither similar technologies wilI be used, attendance ofparticipants

shall likewise be recorded by the BAC Secretariat'

In case the Bids cannot be opened as scheduled due to justifrable reasons' the

rescheduling requirements under Section 29 ofthe 2016 revised IRR ofRA No'

9184 shall prevail.

The preliminary examination of bids shall be govemed by Section 30 of the

2016 revised IRRof RANo.9184.

17.1

t7.2.

18. Domestic Preference

18.1.

19.2

The Procuring Entity will grant a margin of preference for the purpose of

comparison oiBids in accordance with Section 43.1.2 of the 2016 revised IRR

of RANo.9l84.

19. Detailed Evaluation and Comparison of Bids

19.1. The Procuring BAC shall immediately conduct a detailed evaluation of all Bids

ruled "passei," using non-discretionary pass/fail criteria' The BAC shall

considei the conditions in the evaluation of Bids under Section 32.2 of the2Ql6

revised IRR of RA No. 9184.

If the Project allows partial bids, bidders may submit a proposal on any of the

lots or items, and evaiuation will be undertaken on a per lot or item basis, as the

case maybe. In this case, the Bid Security as required by ITB Clause l5 shall be

submitted for each lot or item separately.

The descriptions ofthe lots or items shall be indicated in Section vII (fechnical

Specifications), although the ABCs of these lots or items are indicated in the

BbS for purposes of the NFCC computation pursuant to Section 23 '4'2'6 of the

2016 revised IRR of RA No. 9184. The NFCC must be suffrcient for the total

ofthe ABCs for all the lots or items participated in by the prospective Bidder'

l6
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19.4. The Project shall be awarded as follows:

One Project having several items that shall be awarded as one contract'

19.5. Except for bidders submitting a committed Line of Credit from a Universal or

commercial Bank in lieu oflts NFCC computation, all Bids must include the

NFCCcomputationpursuanttoSection23.4.l.4ofthe20l6revisedIRRofRA
No. gl g4, which mJst be sufficient for the total of the ABCs for all the lots or

items participated in by the prospective Bidder. For bidders submitting the

committed Line of Credit, it must be at least equal to ten percent (10%) of the

ABCs for all the lots or items participated in by the prospective Bidder'

20. Post-Qualification

2o.l.Withinanon-extendibleperiodoffive(5)calendardaysfromreceiptby_the
Bidder of the notice from ihe BAC that it submitted the Lowest Calculated Bid,

the Bidder shall submit its latest income and business tax retums filed and paid

through the BIR Electronic Filing and Payment System (eFPS) and other

appropriate licenses and permits required by law and stated in the BDS'

21. Signing of the Contract

2|.|.ThedocumentsrequiredinSection3T.2ofthe20l6revisedlRRofRANo.
g1g4 shall form fart of the contract. Additional contract documents are

indicated in the BDS.
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Section III. Bid Data Sheet

Notes on the Bid Data Sheet

The Bid Data sheet (BDS) consists of provisions that supplement, amend, or specify in

detail, information, oi requirements included in the ITB found in Section II, which are

specific to each procurement.

This Section is intended to assist the Procuring Entity in providing the specific information

in relation to corresponding clauses in the ITB and has to be prepared for each specific

procurement.

The Procuring Entity should specify in the BDS information and requirements specific to

the circumstances of the Procuring Entity, the processing of the procwement, and the bid

evaluation criteria that will apply to the Bids. In preparing the BDS, the following aspects

should be checked:

a. Information that specifies and complements provisions of the ITB must be

incorporated.

b.Amendmentsand/orsupplements,ifany,toprovisionsofthelTBasnecessitatedby
the circumstances of thi specific procurement, must also be incorporated.

l8



Bid Data Sheet
ITB

CIause
For this purpose, contracts similar to the Project

A single contract similar lo lhe ilems lo be bid and must be al lea rtfry
percent (50o/o) of the ABC.

Completed within the last three (3) years prior to the deadlinefor the submission

and ieceipt of bids substantially in a FORJVI prescribed by the QC-BAC-
GOODS AND SERVICES, must be accompanied by a copy of Certificate

of Acceptrnce by the end-user or Official Receipt (O'R) or Snles Invoice

a

b

s.I. issued for the Contract.

shall be5.3

Subcontracting is not allowed7.1

thin ab eathe con C orl9P ppDoted Du tyods shal be Quezfo oe GrhceThe qPr
th Ps ecRMTE S rfoserln N oCem rc a T roJnterna onal Com )

t2

The bid security shall be in the form of a B
following forms and amounts:

a. The amount ofnot less than Php1,000,000.00 or equivalent to two percent (2y') of
ABC if bid security is in cash, cashier's/manager,s check, bank drafUguarantee or

irrevocable letter of credit; or

b. The amount of not less than PIrp 2,500,000.00 or equivalent to live percent (57o) of

ABC if bid security is in Surety Bond.

Secwing Declaration, or anY of theid14.1

itl be awarded by lot, list the grouping
the quanlity for every identified lot, and

for each lot.l
" jln 

"or" 
thi project will be awarded by irem, lisr each item indicaling its quantity and

of lots by specifYing the

the conesponding ABCfin case the Prcject w
group lille, items, and

ABC.I

19.3

List of required licenses and permits relevant to

requiring it

No additional requirements

the Project and the conesponding law
20.2

21.2
and/or the Procuring EntitY.

. Organizltional Chart (with project number and projcct title)

. List of menpower (with project number and project title)

. Notrrized aflidavit of undertaking stating complisnce to 
'he 

following:
(with project number and project title)
_ Bidder's brand for ccTV cameras and €quipment must haYe been in the Philippine

msrket for more than 20 Years.

- Biddcr must have more thcn l5 y€ars of expcrience in th€ electronic security' and

surveillance industry.

- Upgrades for new vercion during maintenance at no additionsl cost'

- Bidders must submit a certilicate thst they are the authorized distributor/reseller of
th€ existing brand to be maintain€d.

- The bidder must have an existing service cent€r and technicsl supPorl'

- Considcr end-user and CCTV Operstor trrining.

that are required by existing lawsAdditional required documents relevant to the Project

b
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Section IV. Generul Conditions of Contract

Notes on the General Conditions of Contract

The General conditions of contract (GCC) in this Section, read in conjunction with the

Special Conditions of Contract in Section V and other documents listed therein, should be a

complete document expressing all the rights and obligations of the parties'

Matters goveming performance of the Supplier, payments under the contract, or matters

affectinithe riski rights, and obligations oi the parties under the contract are included in

the GCC and Special Conditions of Contract.

Any complementary information, which may be needed, shall be introduced only through

the Special Conditions of Contract'
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I Scope of Contract

This contract shall include all such items, although not specifically mentioned, that can

be reasonably inferred as being required for its completion as if such items were

expressly mentioned herein. Ali the provisions ofRA No. 9184 and its 2016 revised

tRR, inciuding the Generic procurement Manual, and associated issuances, constitute

the primary so-urce for the terms and conditions ofthe contract, and thus, applicable in

.orriru"t implementation. Herein clauses shall serve as the secondary source for the

terms and conditions of the Contract.

This is without prejudice to Sections 74.1 artd74.2 of the 2016 revised IRR of RA No.

9184 allowing dt" Cppg to amend the IRR, which shall be applied to all procuremert

activities, the advertisement, posting, or invitation of which were issued after the

effectivity of the said amendment.

Additional requirements for the completion of this Contract shall be provided in the

Special Conditions of Contract (SCC).

Advance Payment and Terms of Payment

2.1. Advance payment of the contract amount is provided under Annex "D" ofthe

revised 2016 IRR ofRA No. 9184'

.,

2.2.

5. Warranty

The Procuring Entity is allowed to determine the terms of payment on the partial

or staggered 
-deliveiy 

of the Goods procured, provided such partial payment

shall cl-nespond to the value ofthe goods delivered and accepted in accordance^

*ith pr"rruiiit g accounting and auditing rules and regulations' The terms of
payment are indicated in the SCC.

3

4

Performance SecuritY

within ten (10) calendar days from receipt of the Notice of Award by the Bidder from

the procuring intity but in no case later than prior to the signing ofthe Contract by^both

farties, the ri."".rful Bidd"r shall fumish the performance security in any of the forms

prescribed in Section 39 of the 2016 revised IRR ofRA No' 9184'

Inspection and Tests

The Procuring Entity or its representative shall have the right to inspect and/or to test

the Goods to confirm their conformity to the Project specifications at no extra cost to

the Procuring Entity in accordance with the Generic Procurement Manual. In addition

to tests in it" SCC, Section IV (Technical Specifications) shall specify what

inspections and/or tests the Procuring Entity requires, and where they are to be

conducted. The Procuring Entity shall notify the Supplier in writing, in a timely

manner, of the identity of any representatives retained for these purposes'

All reasonable facilities and assistance for the inspection and testing of Goods,

including access to drawings and production data, shall be provided by the supplier to

the authorized inspectors at no charge to the Procuring Entity.

ln order to assure that manufacturing defects shall be corrected by the Supplier,

a warranty shall be required from the Supplier as provided under Section 62'1

ofthe 2016 revised IRR of RA No. 9184.

6.1
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6

6.2.

Liability of the Supplier

The Supplier's liability under this contract shall be as provided by the laws of the

Republic of the Philippines.

Ifthe Supplier is ajoint venture, all partners to the joint venture shall be jointly and

severally liable to the Procuring Entity.

The Procuring Entity shall promptly notify the Supplier in writing ofany claims

arising undeithis warranty. Upon receipt of such notice, the Supplier shall'

repair- or replace the defictivJ Goods or parts thereof without cost to the

Procuring Entity, pursuant to the Generic Procurement Manual'
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Section V. Special Conditions of Contract

Notes on the Speciat Conditions of Contract

Similar to the BDS, the clauses in this Section are intended to assist the Procuring Entity in

providing contract-specific information in relation to corresponding clauses in the GCC

found in Section IV.

The Special conditions of contract (SCC) complement the GCC, specifring contractual

requirements linked to the special circumstances of the Procuring Entity, the Procuring

Eniity's country, the sector, and the Goods purchased. In preparing this Section, the

fotlowing aspects should be checked:

a.InformationthatcomplementsprovisionsoftheGCCmustbeincorporated.

b. Amendments and./or supplements to provisions of the GCC as necessitated by the

circumstances of the specific purchase, must also be incorporated'

However, no special condition which defeats or negates the general intent and purpose of

the provisions of the GCC should be incorporated herein'
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S ecial Conditions of Contract
GCC

Clause

IL s here any additionaI requlrementsfo the comP et on of th s C,ontract. The

foI ow ng requ rements and t.he orrespondin8 prov s oNS moy be deIeted,

amended, or reta ned dependin on it,3 qpPl cCIbI ty to h s Con ract l
Delivery and Documents -

For purposes of the Contract, "EXW," "FOB," "FCA," "CIF," "CIP," "DDP"

-a ttl", trade terms used to describe the obligations of the parties shall have

the meanings assigned to them by the cunent edition of INCOTERMS

published b! the tnternational Chamber of Commerce, Paris' The Delivery

terms of this Contract shall be as follows:

[For Goods suppliedfrom abroad, state:] "The delivery terms applicable to the
'Contract 

are D-Ilp deiivered findicate place of destinationl. In accordance with

INCOTERMS."

[For Goods supplied from ]'eithin the Phitippines, state:f ".The delivery terms

applicable to thii Contract are delivered [indicate place of destination] Prisk

uni titt" will pass from the Supplier to the Procuring Entity upon receipt and

final acceptance of the Goods at their final destination'"

DeliveryoftheGoodsshallbemadebytheSupplierinaccordancewiththe
terms specified in Section VI (Schedule of Requirements)'

For purposes of this Clause the Procuring Entity's Representative at the Project

Site \s [indicate name(s)].

Incidental Services -
The Supplier is required to provide all of the following services, including

additional services, ifany, specified in Section VI' Schedule of Requirements:

Select appropriate requirements and delete the rest'

a. performance or supervision of on-site assembly and/or start-up of

the supplied Goods;
b. furnisiring of tools required for assembly and/or maintenance of the

supplied Goods;

". fu-i.hing of a detailed operations and maintenance manual for each

appropriate unit of the supplied Goods;

d. pitfot -.. or supervision or maintenance and/or repair of the

iupplied Goods, for a period of time agreed by the parties, provided

that this service shall not relieve the Supplier of any wananty

obligations under this Conhact; and

I

training of the Procuring Entity's personnel, at the Supp

and/or on-site, in assembly, start-up, operation, maintenance, and/or

repair ofthe supplied Goods.

f. [Specify additional incidental service requirements, as needed.]

The Contract price for the Goods shall include the prices charged by the

Supplier for incidental services and shall not exceed the prevailing rates charged

to other parties by the Supplier for similar services.

e lier's plant
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Spare Parts -
The Supplier is required to provide all ofthe following materials, notifications,

and infL'rmation plrtaining to spare parts manufactured or distributed by the

Supplier:

Select appropriate requirements dnd delete the rest.

a. such spare parts as the Procuring Entity may elect to purchase from the

Supplier, provided that this election shall not relieve the Supplier of any

warranty obligations under this Contract; and

b. in the event of termination ofproduction ofthe spare parts:

i. advance notification to the Procuring Entity of the pending

termination, in sufficient time to permit the Procuring Entity to

procure needed requirements; and

ii. following such termination, furnishing at no cost to the Procuring

Entity, tle blueprints, drawings, and specifications of the spare

parts, if requested.

The spare parts and other components required are listed in Section VI
(schedule of Requirements) and the cost thereof are included in the contract

price.

The Supplier shall carry sufficient inventories to assure ex-stock supply of

"onrr-uLl" 
spare parts or components for the Goods for a period of findicale

here the time period speciJied. If not used indicate a time period ofthree times

the wdruanty periodl.

Spare parts or components shall be supplied as promptly as possible, but in any

case, within linseri appropridte time periodl months of placing the order'

Packaging -
The Supplier shall provide such packaging ofthe Goods as is required to prevent

their d-arnage or deterioration during transit to their final destination, as

indicated in this contract. The packaging shall be sufficient to withstand,

without limitation, rough handling during transit and exposure to extreme

temperatures, salt and precipitation during transit, and open storage' Packaging

case size and weights shall take into consideration, where appropriate, the

remoteness of the Goods' final destination and the absence of heavy handling

facilities at all points in transit.

The packaging, marking, and documentation within and outside the packages

shall comply strictly with such special requirements as shall be expressly

provided for in the Contract, including additional requirements, if any, specified

below, and in any subsequent instructions ordered by the Procuring Entity.

The outer packaging must be clearly marked on at least four (4) sides as follows:

Name of the Su plier
Name of the Procuring Entity
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Contract DescriPtion
Final Destination
Gross weight
Any special lifting instructions
Any special handling instructions
Any relevant HAZCHEM classifications

A packaging list identifring the contents

placed on an accessible point ofthe outer

the packaging list is to be placed inside

secondary packaging.

Transportation -
Where the Supplier is required under Contract to deliver the Goods CIF, CIP'

or DDP, t un.po.t of the boods to the port of destination or such other named

place oi destination in the Philippines, as shall be specified in this Contract'

.hull b" ut rrg.d and paid for by the Supplier, and the cost thereof shall be

included in the Contract Price.

ties ofthe package is to be

if practical. If not Practical
packaging but outside the

and quanti
packaging
the outer

thisired
il Projthi

hi
ifi

tos aGthe oodno totractCu transportnderuer reserewh Sthe qupp
S tece tnedfi theasen dePthe hon n s,destf tilnaedfi o ppracespec p

euranc andudln nslncPtheonti n ces,deof tinassto huc ace pplntrans rt ppo
S erd thebe AITANshal uppCos byned n thi tract, gebeshalase specstorag

trn tac cetln che onc udedbeshaldlate scostreand

Where the Supplier is required under Contract to deliver the Goods CIF' CIP or

DDP, Goods ari to be transported on carriers of Philippine registry' In theevent

tf,ut no 
"urri". 

of Philippine registry is available, Goods may be shipped by a

canier *hich is not ofihilippini registry provided that the Supplier obtains and

presents to the Procuring Entity certification to this effect from the nearest

ifriiippin. consulate to ihe port of dispatch' In the- event that carriers of
pfriiii,i,i." registry are available but their schedule delays the Supplier in its

p"rfor--"" -of 
ttis Contract the period from when the Goods were first ready

ior shipment and the actual date of shipment the period of delay will be

considered force majeure'

The Procuring Entity accepts no liability for the damage ofGoods during transit

other than thise prescribed by NCOTERMS for DDP deliveries. In the case

of Goods supplied from within the Philippines or supplied by domestic

Suppliers risk and title will not be deemed to have passed to the Procuring Entity

uniii their receipt and final acceptance at the final destination'

Intellectual ProPertY Rights -

The Supplier shall indemni! the Procuring Entity against all third-party claims

of infringement ofpatent, trademark, or industrial design rights arising from use

ofthe Goods or any Part thereof.

pf part ial payment is allowed, statel "The terms of payment shall be as follows:2.2

The inspections and tests that conducted are: Producl
licable.P r e s e nt ot io n/ De mo ns t r at io n/S i t e Ins ction, ,,

will be4
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Section W. Schedule of Requirements
PROJECT NAME: PREVENTIVE AND CORRECTIVE MAINTENANCE OF PROIECT

AURORA: QUEZON CITY GOVERNMENT UNIFIED CCTV COMMAND SYSTEM

FOR THE YEAR 2025 GARLY PROCUREMENT ACTIVITY)
PROJECT NO. OCM(POPS)-25-SERVICES-0048

The detivery schedule expressed as weeks/months stipulates hereafter a delivery date which is

the date ofdelivery to the project site.

Delivered,
Weeks/
Months

Quantity
Unit of
IssueDescriptionItem

Number
lot 1

Upon Issuance
of Notice to

Proceed until
December 31,

2025

1 PREVENTIVE AND CORRECTIW MAINTENANCE OF

PROJECT AURORA: QUEZON CITY GOVERNMENT UNIFIED

CCTV COMMAND SYSTEM FOR THE YEAR 2025 (EARLY

PROCUREMENT ACTIVITY)

SCOPE OF WORK AND SERVICE LEVEL AGREEMENT

A. STATEMENT OF REQUIREMENT

The Service Provider shall provide QUEZON CITY GOVERNMENT

with Preventive and Corlective Maintenance and Technical SuPPort

Services for items listed in Schedule A of Term of Reference (TOR)

The Service Provider shall oPerate and maintain a Technical

Support Center to provide after sales rnaintenance and technical

support services for the producls and solutions suPPlied by the

company. Which includes routine preventive maintenance, fault

isolation and corrective maintenance, remote telePhone suPPort and

other technical services that may arise may be communicated to us'

The Service Provider shall have quatified and experienced team of

technicians and engineers, maintains the oPerations of the Technical

Support Center, which also acts as the 1$ and 2"d level technical

support.

B. OVERALL EQUIPMENT QUANTITIES
- See Schedule A of TOR, List of Covered EquiPment

C. PREVENTIVE & CORRECTIVE MAINTENANCE
Preventive Maintenance (PM) shall inctude instructions and advice

on the procedures of maintaining and keePing the system in oPtimal

operatint condition, as well as the provision of labor in carryint out

the actual maintenance works. Maintenance schedule shall be

drawn up according to the actual system and equiPment listed in

Schedule A of TOR, List of Covered Equipment. Schedule of

maintenance should be available once needed. Report of the

maintenance made witl be provided to QUEZON CITY

GOVERNMENT throuth our rePresentative. ComPletion time of

the Annual Preventive Maintenance is until December 31, 2025

including documentation.

Corrective Maintenance (CM) are on-call maintenance selvice to be

rendered at the request of the Customer to diagnose and correct any

malfunction. Any comPonents or parts found defective in the list of

Field Equipment under Schedule A,rCovered Equipment under

preventive maintenance will be repaired or replaced.

D. SERVICE LEVELS
Definition
Service level is defined in terms of:

a. Response time: elapsed time betlveen user call for service and

arrival to the site by Service Provider service personnel.

Schedule of Requitenents Pqge 7 of 3

(
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Upon Issuance
of Notice to

Proceed until
Dec€mber 3l'

2025

Service Request Classifi cation:

Service Request Ctassification is imPortant to Prioritize the fault and

resolution. Each service request rec€ived from the End-user shall

generally be classified to three classes, subiect to End-user's

ic"eptarrce of the classification at the time of drawing up the

maintenanc€ agreement.

Priority 1 shalt mean that the fautt occurrin8 siSnificantly imPac-ts

the operation, management and/or salery of the Premis€6' For

examplg the Security System software becomes inaccessible to

operators or comPlete loss of control to all devices and sub-system

elements.

Pdority 2 shatl mean that the fault occurring affects the oPeiation

and maragement of the premises but without comPromising the

safety of the premises in a significart manner' For example failure

in a redundant link, or loes of control to an enddevice'

Priority 3 shall mean that the fault ocorring have only minimal

impact on t]rc operation of the buildhg. For examPle, intermittent

detradation in network performance such as reaction times from

devices became longer than usual.

Response time
Re6ponse time dePends on the classification of tie service request lt
is subiect to be agreed uPon at the time of drawint uP the

maintenance agreement with the end-user, but shall in general be

represented as follows:
Priority 1: ,18 hours on-site, Shrs x 5 days coverage'

Priority 2: Next 3 business day on-site, 8hrs x 5 days coverage'

Priority 3: Next 4 bushess days on-site, 8hrs x 5 days coverage'

Restoration Time
Restoration time is the time from acknowledgement of service

request to the time of interim fault rectification. This generally

depends on the avaitability of sPares at the local site. If sPares are

availabte, reptacing it with the sPare Pars can rectify fauls' The

Service Provider shalt retum the faulty Parts for rePair. The time

between aclnowledgement of service request to the time the faulty

part is repaired and retumed is the Permanent Iault restoration

time. It is a sub,ect to be a$eed uPon at the time of drawin8 uP the

maintenance agreement with the end-uset but shall in general be

represented as follows:

b. Mean Time to RePair and Restore (MTIR): elapsed time between

initial actions taken for repair/corrective of the fault untit the

equipment or system is uP for oPeration use within Priority
dassifications as proPosed below.

Attributes to lhe Service Levels ProPosed
1. Service request classification

2. Response time
3. Restoration time

With spares available
Priority 1: Within 3 days, 8tus x 5 days coverage

Priority 2: Within 5 days, Shrs x 5 days coverage

Priority 3: Within 7 days, 8hrs x 5 days coverage

E. MAINTENANCE RECORDS AND REPORTING

The Service provider shall keeP records of all routine maintenance

and service requests in an efficient manner. The record shall indude
the commenc€ment and completion of all maintenance and rePair

and details of all the faults. Faults and degradation detecd durin8
preventive maintenanc€ shall be recorded seParately from faults

detected or reported outside tho6e periods. Meethgs shall be held

with the end-user on a monthl basis to discuss on tedurical and

Sdeilule of Rcryitenerts Page 2 of 328
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Upon Issuancc
of Notice to

Proceed until
December 31,

2025

maintenance issues, and to update the end-usel on

system and equiPment viabilitY.

F. SERVICE LEVELS CLASSIFICATION TO SYSTEMS INSTALLED

- See fthedute B of TOR, Sewice Levet per TyPe of System Installed

MTTR Time
MTTR time will be tfuee (3) to seven (4 days excePt in occasion

that:
. The spare is not available or waiting for sPare ret evable and

delivery.
. Heavy rePair required such as accident case, any events caused

by natural disaster, events beyond the control of the comPany

o Mobilization of machinery such as Man-LiIts, Crane ard other

heavy equipment is required. - Delay in Setting aPProval for

access to site.

. Any 3rd party service is required.

. Mobilization of vendor rePresentative.

. Does not hclude Saturday, Sunda, and Holiday

Service Level Measurement Method

Response time = Time of attmding fault - Time of receivin8 call'

MTTR = ComPletion Time of repair and restore - FLst time of

attending the fault.

G. SCHEDULE MAINTENANCE COSTINGS

- See Schedule C of TO& Schedule and Fe€s for Preventive

Maintenanc€ Seruices

H, SCOPE OF WORKS FOR PREVENTIVE MAINTENANCE

- See Schedute D of TO& ScoPe of Works

I. SCHEDULE OF PREVENTTVE AND CORRECTTVE

MAINTENANCE
Preventive and Corrective Maintenanc€ sdredule witl be Mondays

to Fridays from 8:30 am to 5:30 Pm, in the case tlut we will be

required to work at night or after the schedule time and date, sPecial

rate will be imPosed.

***With qtlached. Teffis of Refoence which will form on integral part of

Biddithis P Docl.ttunts*"

the state of t}le

I hereby certify to comply and deliver all the above requirements'

Duly authorized to sign the Bid for and behalf of:

Name:

Legal Capacity:

Signature:

Sdttdvb ol Requiruaatts Page 3 ol329
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S ectio n VII. Technical SpeciJications

Notes for Preparing the Technical Specifications

A set ofprecise and clear specifications is a prerequisite for Bidders to respond realistically

and competitively to the requirements of the Procuring Entity without qualifiing their Bids.

In the context of-Competitive Bidding, the specifications (e.g. production/delivery schedule,

manpower requi."."ntr, and after-sales service/parts, descriptions ofthe lots or items) must

be piepared to permit the widest possible competition and, at the same time, present a clear

statement of the required standards of workmanship, materials, and performance of the

goods and services to be procured. only if this is done will the objectives of transparency,

lquity, efficiency, fairness, and economy in procurement be realized, responsiveness of bids

be ensured, and ihe subsequent task of bid evaluation and post-qualification facilitated. The

specihcations should require that all items, materials and accessories to be included or

incorporated in the goods be new, unused, and ofthe most recent or current models, and that

they include or incorporate all recent improvements in design and materials unless otherwise

provided in the Contract.

Samples of specifications from previous similar procurements are useful in this respect. The

use of metrit units is encouraged. Depending on the complexity of the goods and the

repetitiveness ofthe type of procurement; it may be advantageous to standardize the General

Technical Specifications and incorporate them in a separate subsection The General

Technical Specifications should covir all classes of workmanship, materials, and_equipment

commonly involved in manufacturing similar goods. Deletions or addenda should then

adapt the General Technical Specifications to the particular procurement'

care must be taken in drafting specifications to ensure that they are not restrictive. In the

specification of standards for equipment, materials, and workmanship, recognized Philippine

and intemational standards s6ouia be used as much as possible. Where other particular

standards are used, whether national standards or other standards, the specifications should

.,",. trr" equipment, materials, and workmanship that meet other authoritative standards,

and which ensure at least a substantially equal quality than the standards mentioned, will

also b" a"""ptable. The following clause may be inserted in the Special Conditions of

Contract or the Technical Specifications'

Sample Clause: Equivalency of Standards and Codes

Wherever reference is made in the Technical Specifications to specific standards and codes

to be met by the goods and materials to be fumished or tested, the provisions of the latest

edition or ievision of the relevant standards and codes shall apply, unless otherwise

expressly stated in the Contract. Where such standards and codes are national or relate to a

particular country or region, other authoritative standards that ensure substantial equivalence

to the standards and codes specified will be acceptable.

Reference to brand name and catalogue number should be avoided as far as possible; where

unavoidable they should always be followed by the words "or at least equivalenl."

References to brand names cannot be used when the funding source is the GOP'

Where appropriate, drawings, including site plans as required, may be fumished by the
procuring eniity with the Bidding Documents. Similarly, the Supplier may be requested to

provide drawings or samples either with its Bid or for prior review by the Procuring Entity

during contract execution.

Bidders are also required, as part of the technical specifications, to complete their statement

of com liance demonstrati how the items com with the s ification.
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Technical SPecifications
PROJECT NAME: PREVENTM AND CORRECTM MAINTENANCE OF PROIECT

AURORA: QUEZON CITY GOVERNMENT UNIFIED CCTV COMMAND SYSTEM

FOR THE YEAR 2025 (EARLY PROCUREMENT ACTIVITY)
PROJECT NO. OCM(POPS)-25-SERVICES-0048

Statement of Com liances ecificationItem
[Bidders Dtusl slale here either "C

"Nol Comply" against eoch of the

parameters of eoch Specification slating lhe

corresponding perlormance parameter of lhe

equipment ollered. Stalemekls of 'Conply" or
"Nol Comply" must be supported by evidence in

a Bidders Bid and ctoss'relerenced to lhal
evidence. Evidence shall be in the lorn ol
monulaclurer's un-amended soles lileralure
unconditional slatenenls of sPecirtcation and

complionce issued by lhe monufoclurer'

samples, independenl tesl dala etc as

appropriate. A slolenenl thal 6 nol sltPported b)'

eidence or is subsequently found to be

conlradicted by lhe evidence presented will
render the Bid under evoluation liable for
rejection- A slotemenl eilher m the Bidder's

stoleme of compllonce or lhe supporling
evidence lhat is louhd to be false e het during
Bid evaluation, post-quauicalion or lhe

execuhon of lhe Conlract may be regorded os

ftaudulenl and rendet lhe Bidder or supplier

liable lor proseculion subiect to lhe applicable

lo\ts and issuances

A.1 PREVENTIVE AND CORRECTIVE MAINTENANCE OF

PROJECT AURORA: QUEZON CITY GOVERNMENT UNIFIED

CCTV COMMAND SYSTEM FOR THE YEAR 2025 (EARLY

PROCUREMENT ACTIVITY)

SCOPE OF WORK AND SERVICE LEVEL AGREEMENT

A. STATEMENT OF REQUIREMENT

The Service Provider shalt provide QUEZON CITY GOVERNMENT

with Preventive and Corrective Maintenance and Technical Support

Services for items listed in Schedule A of Term of Reference (TOR)

The Service Provider shall oPerate and maintain a Technical

Support Center to Provide after sales maintenance and technical

support services for the Products and solutions suPPlied by the

company. Which includes routine preventive maintenance, fault

isolation and coEective maintenance, remote telePhone suPPort and

other technical services that may arise may be communicated to us'

The Service Provider shall have qualified and experienced team of

technicians and engineers, maintains the oPelations of the Technical

Support Center, which also acts as the 1"'and 2"d level technical

support.

B. OVERALL EQUIPMENT QUANTITIES
- See Schedule A of TO& List of Covered EquiPment

C. PREVENTIVE & CORRECTIVE MAINTENANCE
Preventive Maintenance (PM) shall include instructions and advice

on the procedures of maintainin8 and keepint the system in
optimal operating condition, as well as the provision of labor in
carrying out the actual maintenance works. Maintenance schedule

shall be drawn up according to the actual system and equipment
Iisted in Schedule A of TOR, List of Covered Equipment. Schedule

of maintenance should be available once needed. Report of the

maintenance made will be ided to QUEzoN clTY

Techrical Specifications Page 7 ol 3
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GOVERNMENT through our rePresentative ComPletion time

the Annual Preventive Maintenance is until December 31, 2025

including documentation.

of

Corrective Maintenance (CM) are on-call maintmance service to be

rendered at the request of the Customer to diatnose and correct any

malfunction. Any comPonents or Parts found defective in the list of

Field Equipment under Schedule A, Covered Equipment under

preventive maintenance will be repaired or leplaced.

D. SER\'ICE LEVELS

Definition
Service level is defined in terms of:

a. Response time: elaPsed time b€tween user call for service and

arrival to the site by Service Provider service Personnel'
b. Mean Time to Repair and Restore (MfiR): elapsed time between

initial actions taken for repair/corrective of the fault until the

equipment or system is up for operation use within Priority
classifications as proposed below

Attributes to the S€rvice Levels proposed

1. SeNice request classification
2. Respons€ time
3. Restoration time

Service Request Classif ication:

Service Request Classification is imPortant to Piioritize the fault and

resolution. Each service request received from the End-user shall

generatly be classified to three classet subject to End-user's

acceptance of the classification at the time of drawing uP the

maintenance agreement.

Priority 1 shall mean that the fault occuding significantly imPacts

the operatior! management and/or saf€ty of the premises For

exampte, the Secu ty System software becomes inaccessible to

operators or complete loss of control to all devices and sub-system

elements.

Priority 2 shall mean that the fault ocorring affects the operation

and manatement of the premises but without comPromising the

safety of the Premises in a significant marmer' For example, failure

in a redundant tink, or loss of control to an end-device'

Priority 3 shall mean that the fault occurring have only minimal

impact on the oPeration of the building For examPle, intermittent

detradation in network performance such as reaction times ftom

devices became longer than usual.

Respons€ time
Response time depends on the classification of the service request lt
is subiect to be agreed uPon at the time of drawing up the

maintenance agreement with the end-user, but shall in general be

represented as follows:
Priority 1: 48 hours on-site, 8hrs x 5 days coverage.

Priority 2: Next 3 business day on-site, Shrs x 5 days coverate'

Priority 3: Next 4 business days on-site, Shrs x 5 days coverage.

Restoration Time
Restoration time is the time from acknowledgement of service

request to the time of interim fault rectification. This gmerally
depends on the availability of spares at the local site. If spares are

available, replacint it with the spare Parts can rectify faults. The

Service Provider shall rehrm the faulty Parts for rePair. The time

between acknowledgement of service request to the time the faulty
part is repaired and retumed is the Permanent fault restoration

time. It is a sub tobea u at the time of draw u the

Techtical Specifications Poge 2 of 3
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E. MAINTENANCE RECORDS AND REPORTING

The Service provider shall keeP records of all routine maintenance

and service requests in an efficient manner' The record shall include

the commencement and completion of all maintenance and rcPair

and details of all the faults. Faults and degradation detected during

pieventive maintenance shall be recorded separately from faults

detected or rePorted outside those Periods. Meetings shall be held

with the end-user on a monthly basis to discuss on technical and

maintenance issues, and to uPdate the end-user on the state of the

system and equiPment viability

maintenance agreement with the end-user, but shall in genera lbe
represented as follows

With spares available
Priority 1: Within 3 days, Shrs x 5 days coverage

Priority 2: Within 5 days, 8hrs x 5 days coverage

Priority 3: Within 7 days, Shrs x 5 days coverage

F. SERVICE LEVELS CLASSIFICATION TO SYSTEMS INSTALLED

- See Schedute B of TOR, Service Level per TyPe of System Installed

MTTR Time
MTTR time witl be three (3) to seven (7) days excePt in occasion

that:
. The spare is not available or waiting for spare retrievable and

delivery.
o Heary repair required such as accident case, any events caused

by natural disaster, events beyond the conhol of the comPary'

. Mobilization of machinery such as Man-Lifts, Crane and other

healy equiPment is requiled. - Delay in getting aPProval for

access to site.
. Any 3rd Party service is required
. Mobilization of vendor rePlesentative-
. Does not inctude Saturday, Sunday, and Holiday

Service Level Measurement Method

Response time = Time of attending fault - Time of receiving call

MTTR = Completion Time of repair and restore - First time of

attending the fault.

G. SCHEDULE MAINTENANCE COSTINGS

- See Schedule C of TO& Schedule, and Fees (or Preventive

Maintenance Services

H. SCOPE OF WORKS FOR PREVENTIVE MAINTENANCE
- See Schedule D of TOR Scope of Works

I. SCHEDWE OF PREVENTIVE AND CORRECTIVE

MAINTENANCE
Preventive and Corrective Maintenance schedule will be Mondays

to Fridays from 8:30 am to 5:30 Pm, in the case that we will be

required to work at niSht or after the schedule time and date,

special rate will be imposed.

***With attached Terms of ReJerence which will Jofin an i tegral port of this

Phil ine Bidd Documents***

B Com to the Schedule ofReq uiremetrts (Section VI)

I hereby certify to comPly and deliver all the above requirements.

Name

Legal Capacily:

Signature:

Techaical Specifications Page 3 oI3
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Duly authorized to sign the Bid for and behalf of:
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Cost Derivation
PROJECT NAME: PREVENTIVE AND CORRECTIVE MAINTENANCE OF PROIECT

AURORA: QUEZON CITY GOVERNMENT UNIFIED CCTV COMMAND SYSTEM

FORTHE YEAR 2025 (EARLY PROCUREMENT ACTIVITY)

PROJECT NO. OCM(POPS)-25-SERVICES-0048

I hereby certify to comply and deliver all the above requirements

Name:

Legal Capacity:

Duly authorized to sign the Bid for and behalf of:

Cost Deioation Pa* 1 ol7

TOTALQTY UNIT COSTUNIT OF
ISSUEPARTICULAR

1lot
1

Administration/ Project Management/

Supervision/ Proiect Documentation
1lot

2 Preventive System Maintenance
^llot

3 Corrective Maintenance

TOTAL BID AMOUNT
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Section WII. Checklist of Technical and
Financial Documents

Notes on the checklist of Technical and Financial Documents

The prescribed documents in the checklist are mandatory to be submitted in the Bid, but

shall be subject to the following:

a. GPPB Resolution No. 09-2020 on the efficient procurement measures during a State

of calamity or other similar issuances that shall allow the use of altemate documents

in lieu of the mandated requirements; or

b. Any subsequent GPPB issuances adjusting the documentary requirements after the

effectivity ofthe adoption ofthe PBDs.

The BAC shall be checking the submitted documents of each Bidder against this checklist

to asce(ain if they are all piesent, using a non-discretionary "pass/fail" criterion pursuant to

Section 30 ofthe 2016 revised IRR of RA No' 9184.
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Checklist of Technical and Financial Documents
I. TECHNICALCOMPONENTENVELOPE

Class "A" Documents
Leqal Documents

tr(")\l"l'dPhilGEPSRegistrationCertificate(PlatinumMembership)(allpages)
in accordance with Section 8.5'2 of the IRR;

Financial Documen ,.f

tr (e) ng Capacity
ODS AND

SERVICES);
q
rcommiued Line of credit from a Universal or commercial Bank in lieu of
its NFCC computation.

Class "8" Documenls
(h) If applicable, a duly signed joint venture agreement (JVA) in case the joint

ventwe is already in existence;
q
duly notarized statements from all the potential joint venture partners stating

that they will enter into and abide by the provisions of the JVA in the instance

that the bid is successful.

r document re ments under 9184 as icable
(i) [For foreign bidders claiming by reason of their country's extension of

reciprocal rights to FilipinosJ Certification from the relevant govemment

office of their country stating that Filipinos are allowed to participate in
govemment procurement activities for the same item or product.

0) Certification from the DTI if the Bidder claims preference as a Domestic

Bidder or Domestic Entity.

Technical Documents

r-.r (b) Statement of the prospective bidder of all its ongoing government and privateIJ 
contracts, including contracts awarded but not yet started, if any, whether

similar or not similar in nature and complexity to the contract to be bid (in a

FORM prescribed by the QC-BAC-GOODS AND SERVICES); and

tr (c) Statement of the bidder's Single Largest completed contract (SLCC) similar

to the contract to be bid, except under conditions provided for in Sections

23.4.1.3 and 23.4.2'4 of the 2016 revised IRR of RA No' 9184, within the

relevant period as provided in the Bidding Documents (in a FORM

prescribed by the QC-BAC-GOODS AND SERVICES); 4!
tr (d) driginal copy of Bid Security. If in the form ofa Surety Bond, submit also a

certification issued by the Insurance Commission; q
Original copy of Notarized Bid Securing Declaration; 4gl

tr (e) coiformiry with Secrion vI. (Schedule of Requirements) and Section vII.
(Technicai Specifications), which may include production/delivery schedule'

manpower requirements, and/or after-sales/parts, if applicable; an!

tr (0 Original duly signed Omnibus Swom Statement (OSS);

ani if applicabte, original Notarized secretary's certifrcate in case of a

corporation, partnership, or cooperative; or Original Special ?ower .of
Att'orney of ail members of the joint venture giving full power and authority

to its officer to sign the OSS and do acts to represent the Bidder'

The prospective bidder's computation ofNet Financial Contracti
(NFCC) (in a FORM prescribed by the QC-BAC-GO

tr

tr
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II. FINANCIAL COMPONENT ENVELOPE

tr (a)

tro)
tr (c)

Original of duly signed and accomplished Financial Bid Form;

Original of duly signed and accomplished Price Schedule(s);-gnd

Cost Derivation/s.

III.REQUIRED DOCUMENTS in BDS SECTION 20.2 and 21.2

. organizationsl Chart (with project number and project tide)
o List of manpower (with project number and project title)
. Notarized sllidavit of undertaking stating compliance to the following:

(with project number and Proiect title)
_Bidder'sbrsndforCCTVcamerasandequipmentmusthavebeeninthePhiliPpine

market for more than 20 Years.

-Bidder must have more thsn 15 years of experience in th€ electronic security, 8nd

surveillance industry.

- Upgrades for new version during maintenance rt no additional cost'

- Bidders must submit a c€rtificste that they ar€ the authorized distributor/reseller of the

existing braIld to b€ maintain€d.

- The bidder must have an existing service center and technical supPort'

- Consider end-user and CCTV Operrtor trsining.

Note

1. Please refer to
lhttps://drive.soosle.com/file/d/l uiYurh5WmBL5B ooozAb62 AblRl o/view?us D:Sh

arinel for the following requirements:
a. Computation of NFCC;
b. List of All Ongoing Contracts/List of Contracts already awarded but not yet

started;
c. Statement of Single Largest Completed Contract

2. Please refer to GPPB Resolution No. 16-2020 for the following requirements:

a. Bid Form;
b. Price Schedule (for Goods Offered from Abroad/ Within the Philippines)

c. Bid Securing Declaration; and

d. Omnibus Swom Statement

g
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