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TERl,lS OF REFERENCE (TOR)

,ANITORIAL SERVICES
ROSARIO MACXIIIG BAUTISTA GEil. HOSPTTAL

1.0 RATIOilALE AI{D BACKGROUND

The Quezon qty Go\rernmert under the prcsent adminastration, seeks to acquire

effective ard efficient janitorlal servlCes for tre purpose of maintalning the cleanliness

and sanitary condition of the Rosarb Maclang Bautlsta Gen' Hospital

In Mew of the mandated fundiors of administering cleanliness, sanihtion and

beauufication of tf|e Rosario Madang Bautista @n. Hospital grounds. Tte hiring of

prfirate janitorial services deemed imperative to ensure the deanliness of its working

place ard to collect and conhln hazardous elerErts that may surrourd the building

ln accordarrce to $te ho$ital vision of a qualtty hospiEl'

2.O DEFINrIION OFTERMS

The folhwlng v{ords, oqression and abbreviations shall have the rneaning

hereby asdgned b tlem, e(@t where tXle conte* requires ofrlerwise'

1. CONTRACTOR - UE individual, firm, partnership, corporation which

undertakes the contract of work herein described.

2. CLIEiIT - refur to the City C'o[remnEnt

3. ,ANITOR/TRESS - refers to the Fnitorbl agency personnel task to maintain

cleanliness and saniffion of the irnitorial site.

4. JANIIORIAL Sf,fE - means buildings, premises, compound and offices of the

City GovemmenL

5. HOT SENEEPII{G PLAII - refurs to the description of the activities and

strategies to be undertaken in accomplishing the Project objective and scope

of worvservices. The detailed work plan must demonstate unequivocally the

capabllity of tlre conuactor b undertake satisfactorily the Pmject

6. clw GOVERNI.IENT - rcfers to the Qu€zon City GcF/emment represented by

Its City Mayor or his representative.

7. CONTRACT - means an agreement made between the Quezon City

Govemment ard the jaritorial agerry for the a(ecution of and payment for

the work as defined in tlE Contract documents.

8. RESERVED JAI{ITORIAL PERSOI{I{EL - refers to the twenty percent

(20%) of the total janitorial personnel that are readily available for
postjng at arry girren Eme in @se of emergency wlthout additional cost to the

Clty GovemmenL
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3.0 PROJECT DESCRIPTIOII

Ttte proied subject of this Term of Reference (roR), involves baically B|e undeftaking of

maintaining the cleanliness, sanitary condluon of the hcpital building and premises.

4.0 PRO'ECTOB'ECTryE5

The project prirnary objectives are to ensure a clean and sanitized environment free from any

garbage, dlrt, hazardous elements and unpleert odor.

5'0 PROJECTSCOPE OF WORK

The scope of work urder th'ts project airm to enslre attainment of the Proiect Objectives' The

following are the minimum activities b be uncterbken to pursue the alm'

I. Cleaning and sanitizing of the following aIeE
(Rosario litaclang Bauusta Gen. Hospital premises)

a. Hospital wards
b. Malasaklt Center

c. Comfort Roorns

d. Lobbles

e, Haltw4p / Corrldors

f. Stalrwa}E
g, Roofdeda
h, Firc Exit
i, Grounds
j. OperatirE Roorns, Recolrery Room, NICU, Laboratory Pharmacy, Medical Records,

Diehry & Ralhlogy
k Out Patient Department
l, Emergency Room

m. Histopatrplogy Section, Human Milk Bank Section, Storage RoonE and

Multipurpoge Room, Canteen, Dialysis Section and Gardens

The service to be rcndered by the applkant shall essentlally consist of providing all labor,

equipmenl tools, g.rpplle and deaning materials necessary for the perfornnnce of janibrial,

maintenance for RMBGH,

5.0 AREA OF COI'ERAGE / SERVICE AREA

1. Rcarb ilrcbng Bautista @neral Hepltal

a. First Floor (E& Radiology, OPD Clinics, Pharmacy, Laboratory)
b. Second Floor (OR Complex, NICtu, Ic1J, Dietary, Diff. Offices, Canteen)

c. Third Floor (l,lale and Femah Wards)

d. Fourtfi Floor (Multipurpose Hall)

e. Roof Deck and Garden Area
f. Parking Space, Lobby, Drive way, entnanrce and exiq Lower Ground flr
g. Malasakit Center, Fadiology Eceftsion
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3. To abide with $e requirenEnts of the clhnt in accordarrce with re6onable *andar6 of
performance.

Personnel

1. A Contractor shall submit certificate of employrnent or job contract of all their employees

and Cefficate of Undetbklng that all personnel have undergone and conunue to undergo

regular and periodic trainings and odentatiorE on efficient and effedlve janitorial services

to continuously imprc\,e the perfurmance of their duties and responsibilities, Employees

must also undergo basic orientaton on work ethics.

2. All persormel must be fwided with l&nffiication cards, untfonrs, protecti\€ gears (if
applicable)

3. The Cont"ctw shall all times, during the tenrs of the Contact, mainbin in its employ the

following required personnel with appropriate qualificauom to ensure that fle services is

being carrted out properly and efficjently ln the Servlce Area.

Documenbrv Reouirements

1. Certjficate tlrat the management conducted background checks to all janitorial sbfr and

ensures that all thek staffs have dean records.

2. Certificate that all janitorial stafr will be provided with basic Data Privacy Training

0rientatlon.
3. Certificate that all prorided materials and eguipment are envlronment friendly'

4. Certificate that all provided nraterbls and equipmert are todc free or regulated by FDA.

5. Certificate that they consider using rapidly renewable materiats in their purcfias€ of materials

and equlpment and at Ieast 107o of the materlals are locally manufactured.

6. Certficate that tlreir staffymanagement wlll affi Oty Ordinance for trc prohibition of
Single-Use Plasth and Non-Smoklng Policy of the Hospltal.

P'OSITIOI{'S REMARI(S

1. Janibr / trest 32 persons, three (3) shins (24 hrs.)

6:00arn-2:00pm, 2 :00pm-10:00pm
101fi)prn-6:00am
*+*(MOilDAY TO SUNDAY; ***

woru(Raq&r4rcH)

SUPE One (1) person

OPD, Grourd Ama, Par*ing Arca -_--- Ten (10) persors

l* Floor ----- --.--Nine (9) persons

2d Hoor - Six (6) persons

3d & 46 Floor 
-------- 

_Six (6) persons
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Total persons --------- Thifty-Two (3e)

1O.O PROJECT IMPT"EII{EIITATION

The proiect ls b be lmplemenEd under a Fixed Price Cont act €xqt in c*eo where
fte cost of the awarded @Dtsact Is drecbd by any aPpl|Gable new laws, ordinances,

regulatons, or der acts of dE GIOP, pronruhnted frer the dab of bU oPening, a

onuact prioe aductsneft dralt be nrade q ap9ropriaE rclH shall be aPdhd on a no

Ioss-no gain basis where for a definite price ard in accordance to trE $ated project standards

and requiremenB, tlre cortracbr is oQected b underbke the hoject Scope of Work or Service

A Housekeeping P|an (covering the Servie Area) stall be drawn up and $bmitted by the

Contrdctor as part of its Bid. Thls Housekeeplng Plan should conhln a descrlption of the activities

and ffigies to be undertaken in acompli*ring the Projed objedives and scope of

worvservices. The pmvlslors induded ln this TOR are mlnlmum requirernents; hence the

Contractor is not prcduded from improving tfiereon. In essence, the detaild work plan must

demonslmte unequivocally the capability of the Contractor b underbke saUsfactorlly the Proiect'

The content and attadlments of the Houselceping Plan should irrclude the following;

a. Scope of Servi@ to be rerdered in the Service Area

b. Organiational Chart sitrodng ttre organi:ztional sbucture wiul the specific division(s)

dedicatsd to eadl of the seMces induded in the project.

c. Personnel Sctredule indicatirg ilre number of personnel and tfreir qualiftcations (education

attainment, training and e<perience)

d. Equiffnent tools and deaning materials, list ard descripEons (gecifications, types and

use) of cleadrE equlprnenvrnateflal per service area,

As a general rule, ttre Oontractor druld be able to shovt/ doolnentary proof, where applicable,

to eslablish his legal, tedrniol ard financial (apabilitie$

DUTIES AI{D RES,POSIBIUIIES

1, The Contactor shall aslst in the pfu,sical anarpernent of the Gty Govemment sponsored

and appro/ed activities within and outside of RMBGH

2. The Contractor stall pmvide adequate and respondHe $pervision o/er iE personrlel and

shall assume full responsibility or their proper effichrt perfonnance.

3. Provide rnanpower assislarrce in otier agency irxslallauon within and outside the RMBGH

compound as may be authorized ry tIE gty GovemmenL

4, The Contractor shall be solely and e\dr.6ively res@mlble for any act of Commission of all

its personnel during UEir assigned dtty,

5. The discipllne and adminisffiion d the janltors shall conform to odsting laws and

implernenting rules and regulations,
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pE 328503A.m*0012 Pta$c Trash Eao (tbct) lalE
4pieceDrstha(@ic) 28crn x 29cm hn Slze
50pieceDpper/rab (dasfrc) (1 f,Er capacltv)
120plerE

M@ tleal (Universal coffii, blen&d loop erd)
120deceSfr Erodlr (l'landrnade natiral dant, UgEr grass)

50pad
Floor Polisfiing pBd f5' (pd cf t lreaw duty

dece 60Smtbuns pad 16' (pad( cf 5) lEaYy duty
60pieceSnpfirE Floor pad 15' (ecra tte8vy dtfy)

piece 72Tollet bovl bnEh (hlgh duratle plasflc w/ bng baldle)

LZceEeDrJ* t"hp (heaY, duty das)
24pilce

Plastic hil (10 uter)
24plece

Ceillng 81610 (pbsuc vri$ telesEDPE rod)
piece 24Ivlop tbndle (tEavy dtty a[xnhwn hardb 5 ft)

60piece
Spray botue (lEry duty plastic) 500fii1

ple6e 24REh Brush (ddic wilh dasdc brbues)
24plece5p6t!h / sf6pper (#inEss stee)

dece 24lhnd Bn.dr (plastic wltsl cun€ hardle)
pie 24Toll€t bo$,t pump (heEW duty with wood ha.dle)
pair 6

'Rrbber bG hrgE (tEavy duty uaEr rcof)
Piece 24Tong 14 lnch (staintsss sEd)

24pEce'Dust Bn (gBlvants€d sEd)
24pi€ce'&oo.r $ick w n Handte (natural plant (cocdtft baf) wlln u,ood handle)

piece 4Fbor SqueegEe Hdttdts l€,lgul 90dn 35.43 irdt / squeEgEe 3!')6cm / 1535 x 2.36 hO

pEe 4Ca6on Sgn / warnlrB Dsvlce l'tsavy D^ry Plasc/ 23.5 indes tEidE 12 lndles wiiur,
16 indEs base

Unlt 6i4op Squeezer 20 uE / Heavy Drty }l@El Cade
28pkreBrush 1 Indr Uicl(less / 15' lor Fl@r Pdisher / Nyhn

piece 4Itd Holder vyEr BrddG 15' Heavy DutY

6pEceGlass S$eegEe e dd.& tc wfln PHt holder

piece 5Trash Ein 240L / Hea\ry rlty flasuc w/ q€r & wheeb

[Fce 5tush Grt rtgvy qrty l5qag caFEty / Poxrer Coe., !{ybt casB
dee 6Rah Cod l-aGe Stse / wA Procf Douue stlql, renedorizEd / sofr Eeathable

The contracbr undertakes to provide tools and equiprnent replacement / repair in case of
defective or damage,

11.0 PROJECT DURATION

The Project ha twelve (12) months duration upon is$umce d Notice to Proceed, to
conform to the budget term and allora for Project revielv and re-e\raluation.

Subject to sati$adory perfornanoe as validated ard certified by RMBGH, under the same

tems and conditiors as in thb THm of Referenc, the Biddlng documenE ard other contact
documenB.
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14.0 PEilALTIES FOR VIOIATIO]IS

Disciplinary nctions -The city Govefnrnent through RMBGH neserves the right to replace

any janitors that shan be found to be lackirE in dlgcipline, in€fncient or negligenc€ in the

performance of dttty.

Hereunder are the penalties for violdions that shall be @mmltted by the coilTIrAcToR

Light Oftnse - offer6e that pertain to nop compliance to the requiremen$ and standards of

the cjty on Bre performance and presentable appearance of the employee deployed by the

contractor during the conduct of s€Mce'

OFFEilCE Penatty

P 500 / dayNon-Wearing of dean prescrlbed untforrs
And identificatbn card by the contracto/s employee

Dirty or unsanibry service area

Improper garbage ditposal
Loafing / abandoning of post

Gave Ofrere - o,fferse thd direcdy impede the satisfadory delivery of ttle servie or scope of
work according to shndards ard requirements set forth in this Terms d Refercnce'

P 500 / day
P 500 / day

P 500 / day

P€nalty
P 1000 / day

OFFENCE
Lack of rnanpower required

Failure to prwide all the required
Supplles and Equipment P 1d)0 / day

I',lon-Comd'rance to e(isting
HousekeeplrE rules P 1000 / day

15.0 srrs,PENsro0{, cANcELLATloil oR TER}|rNATrOI{ OF OOiITRACT

Ttle CLIB{T may, wlfrurt prejudice b o6Er refiedles agalnst the @NTRACIO& extra
judicialty sr.spend, cmcel, or terminate this CONTRASr after a thirty G0) a3y notice, in whole

and in pa6 due to deFault, insolvency, or fior juHifnble cause, or aIry ground which @ms inimical

b the CUENTS or public interest, whidr irrcludes but ls rd llmited to the fotlowlngl

a. When Ele CONTRACTOR's emdoyee wlllfully and ineffionally or thmugh neglisence

carces the death of or hm infllcted seriorc pfryslcal lnjury on arry person or any

employees, vidbrs and official d Ule CLIENT prcmises while on official duty
b. When the CONIRACIOR! emplryee wiltfi:lly ard intertionalry or throrgh negligence

carced ineparaUe damage to the pre$ge or any interest of the CUENT, great desiluction
of CUENT5 properties and equipment due to non-pefformance of his duties and
rcspondbilities

c. When fle @NTRACTOR has violated other obllgaflons required under hls contret and
refued to compry and/or remedy the virlaUors within reasonable period given by the
CUENT.

d. When Ure CONTRACrOR falls to pay the salarles of employes for consecutive billing
period without just cause.
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e. when CUENT finds Bre coNTMCroR b have failed in tteir obligBtions to anv of its
empioyee! base on the CONTRACTORS contract wig1 the CLIENT, thus, affecting the slate

of morale and effidency of the ertire force.

f. when the @NTRACTOR degre6ed the number of employees withott the written

apploval of the ctIENT.
g. Failure to pod Ule presoibetl performane bond withln ten (10) daw after the receipt of

Notice of Award,
h. In case of force rnatsurg fte CONTRACTOR is unable to deliver or perform arry or all of

iE obligpUons for a perird of thirty (30) calenda dats after SE receipt of the notice from

the CLIENT slating that the circumstance of fiorce majeure ls deemed to have ceased.

15.1 The CUEl,lT rnaf Erminate this CONIRACI, in v{hole and in part at any Sme for its
corwenience of ttre ClJBrlT, if it has determined the existence or conditions that make Project

implemenhtion economlGlly, financially, or tedrnically impradical and/or unnecessary sudt as,

but not limited to forhritors even(s) or charEes in law aM ndional govemrnent policies'

16.0 ASSIGNHEiTT / PROHIBMON AGAII{ST SUB- CONTRACTTNG

This contract or any portjon &€rcd $all not be assigned fanderred or ceded to arry

other or parties wittrout written consert of UE diert. The cortractor is further prohibited from

sub- contracting any obligation in this contract to any other party.

17,O DAIIAGESTO PERSONS AND PROPERTY

The Contracbr strall indemrdry and keep irdemnified the Oty Govemrnent agairEt all loses

and clains for injuri€s or darnag€s to arry person or Fop€rty, r$atsoever which

may arise or in consequences d the p€rformance d thh contract and agEir$ all claims, demandq
proceeding, damage+ cost, dnrges and e$enses whaEoever in respect of in a reldion thereto.

Prepared by;

E llarc ila A"Quiilitm
d, Engineering DeparBnert

Noted byl

JOSEPH G
Medical Chief I, BGH

MD, HttA

fr4
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