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REPUBLIC OF THE PHILIPPINES

QIIEZON CITY GOVERNMENT

TERI|S OF REFERENCE (TOR)

I.AUITDRY SiERVICE
ROSARIO WTCI.ATIG BAUTISTA GENERAL HOSPTTAL

1.0 PRO'ECT AREA AT.ID DESCRIPTIOIT
This project entiued 'procurement Laundry seMce for the Rosario Maclang Bautista Geneml
Hosptlal for the cY 202t' h/ot\res raundering, cleaning, and disrnfiecflng (through using the
Banier washer E(tracbr nncfilne & wash formula) liners deliverd to the hospibl located at
IBP Road Batasan Hilg Quezon Crty.

2,O PURPOSE

Ttrc purpose of this Tenrs of Reftrerrce (roR) is to provide an ouuine of the scope of wor(
objectives and resgonsibilities associated for this project covering the period cy 2025. The
proqrremert for this project $all be in acaordance with Republic Act 9184 and 2016 Revised
Implemenung Rules and Regulations.

3.0 OBJECTIYE!;

The objectives of this ToR are to provlde prospective contractors / service provider with
guidelines, irEtuctions and requirements of this projec! and prescribe the scope of the
seMces ard Lhe geneml terms and mnditions of the contract

4.0 QUAEFTCATTONS OFn{E CO}ITRACTOR / SERVICE PROVTDER

1' office must be located within Metro Manlla or in nearby provinces reachable within
2 hour via SqrBr Luzon Bpressway (St-o0 or Nor$r Luzon Expressway (NLDO in
normal traffic.

2. with at le6t three (3) years'o<perience rn prwiding srmilar services in go\€mment
hospital or prirate irEtihjtions of dmilar size or bigger b the govemment institution
seeking seMc€,

I5,0 scoPE oF WORI(

e General Functions

1. service I ndude: deaning and pr6eMng the appearance and quality of the linens,
o<ceptional performarEe level of service, affordabb Fices and assurance that a
dean supply of linens will alwrys be on hand.

2. Iterns should be cleaned usng appropriate lhqpfral unen speclalized runnel
waslter q/sftem with appropriate heating up to 65 degrees at least l0 minutes in
the main wash or at least 71 degrees for d least 3 minutes in$de ttre tunnel wreher
machine not with ordinary w6tler o(tractors.

3. Prepares comprehersive plan for laundry seMce
4. Pick up for laurdry servicFq once a day, and delirler the dean linen at least a day

after tfe pickup.
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5. Ensures the efficient collectiofl of soiled linen and urnely issunce of clean linen to
Linen and Laundry Section of the hospital.

6. MonitoE the implern€ntation and obsenratirn of the universalf accepted infecton
control, occupational health and safety slandards among the linen and laundry
ff.

7, Imdements proper prtrcol pro€s flou, that pre\renb soss-contamindion
between dean and soiled items, including the use of a Hcpital LirEn
Speiallzed Tuntrel Wash€r systeln.

8. The washing and drying method goes through rigorous process using extreme
temperahrre, reaching extreme degrees c at $e input zone for proper disinfections
of soiled linens.

9' Underbkes disinfection of soiled linen using the apprcpriate wash formula in the
washer-o<lractor.

10. Check quality and q[EnUty of picl€d up linen and laundry.
11. All linens shall be delver€d properry pressed, folded, sorted and crassified ry the

contractor/ seMce provirier as the hospital rEy specify from time to time. All linens
not sdbfactory laundered or improperly folded, sorted or arrangi*hall be rehrmed
to tlle contractor / service provider for laundering, folding or sorting without
additional cost to il|e hospibl, r.nused within 24 hours d delivery.

12. Separate carts for bansport and storage of dirty & washed linen will be used. The
hampers or carts to tansport soiled tetiles should be appropriably cleaned after
every use ard should be kept away ftom those to be used in kansporting clean
textiles. under no circumsbnc€s dirty and dean linen shouH be mixed. The
maintenance and procuEment of car ts is the resporsibilfi of the conE-actor /
service provider.

13. Responsible fior procurement of all the detergents/ washing chemicals of
specification as per approred washing formula by the hospital authority.

6,0 SCOPE OF FUIICTIOT{

1. That all soiled ard dirty linens shall be collected by the contractor / service prwider
from the hospital every dar. in-between 6 am and to 10 am to deriver laundered
items the following day at between 6 am ard to lo am. Alt linen shall be delivered
properly pressed, folded, sorted and dassifled by the contractor / seMce provider
as the hospibl may specify from time to time, All linen not
satidactory launclered or improperly fdded, sorted or armnged slrall be retumed
to the conuactor / seruice prouder for laundering folding or sorting without
additional cost to the hospihl, urujsed wtthin 24 hours of delivery,

2. That the contractor / seMce prwider shall provide the vehicle to collect soiled
linen and to cleliver laundered iEms without addnional cost on tfte part of the
hospital;

3' That all clean liren delivered to tfte hospital shall be properly and satisfactorily
laundered to ensure cumplete deanlinxr, dlsirfecuon and prervauon of the
materials

4. Failure of the contractor I seMce provider to fumish laundry seMces required
everyday shall auttErized the hopital to engage the servlces of other laundry
establishmenb and drarge the difference in rates that may be incurred thereat
against the account of the conbactor I servtce provider;

k
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5. tury shoftage of the delivery by tfie contra&r / service prwider must be covered
up within a period of one (1) week, said shorhge shall be charged against the
contractor's fee; broken linen as well have to be charge against contractor

6. Verifles and records the retumed soiled linen from Linen and Laundry ffiion of
the Hospilal;

7. Reports missing or unaccountetl linen to Linen aM Laundry sedion of the Hospital.
8' Fallure of hospital to pay on the agreed time allows conr-actor to impute interest

charges mutually agreed on.

.29
^z.o otmrs alrD Furctror

1. Dlstnfect and wmtres soiled linen.
2. Sorb and records clean linen.
3, AccounE and records the soiled linen,
4. So4 prcss, acrount, and recorG refumed dean linen
5. Records and updates list of linen,

E.O PROTECT STAI{DARD AND REQUIREMENT

1. The confabr or servi@ provider strould provide the following documents before the
sbart of service,

a' certifu of srfficiency of Essential stock of taundry Materials and Equipment

b. Letrer / Certificate of Tlmeliness of delivery of clean linen.

c. Letter / cefficate that aI maEriars rced are E@friendry and that the company is
following/cornplying b $e prohlbition of singl+use plastics.

d. certificate that all provided materials and equipmert are environmenblly friendly,

e. certificate that all provided materials and equipment are toxic free or regulated fo FDA.

f' Certificate ftat $_ey consider using rapidly renewable materials in their purclnse of
materials and equipment and at least 10% of the materials are locally mariufactured.

g. Certificate that thelr staffs/managrement will abide City minance for the prohlbition of
Singl+Use plastic and Non-Snoking policy of ttE Ho+ftal

9.0 BUDGETARY REQUIREMEilT

The cost of projed imdemenbtioft of Laundry Service for Rosarlo Maclang-Bautis€ General
Hospihl ls slx MrLuoN srxrHorrsAilD pEsos or{Ly (php 6,oooflE.(xt), with no
other recuning msL

rO.O PROTECT DURATIOil

The project witl be implemented within (12) Twelve Months from the date of receipt of Notice
to Proceed.

11.0 BASIS OF PAY!.tEtfTS

The city shall pay the winning Bidder for the services rendered on a monthly basis from the
start of ule laundry service, till the end of the contract (bte, until tfre kilos or budget has
been e:6austed, either one or the other,
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12.O CAI{CELLATION OR. TERI{INATIOT{ OF OOIIITRACT

Should there be any dispute, controversy or difference between the parues arisng out of this
TO& the parties her€ln shall o<eA efrorts to amicably settle such dispute or difference.
However, if any dispute, controversy or difference cannot be resolved by tiem amicabv to
the mutual satisfaction of the parties, illen ts|e matter may be submitted for arbitraUon in

accordance with existlng laws, withow prejudice for aggrieved party to seek redress before
a court of competent jurisdiction.

The guidance contained in RA 9194 and ils revised IRR shall be followed in the Erminauon
of any servlce contract. In the evert fiIe City terninated the Conrad due to default
insolvency, or for cause, it may enter irb negotiated procurement purs1lant to section 53 (d)
of RA 9184 and lb IRR

Preparcd by:

Supply Officer, RMBGH

Approved by:

E

i nistrative Officer, RMBGH

OT{ A QUIAO T

MD

MARC

Noted by:

RI JOSEPH
Medl I Center Chlef
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