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OUEZON CITY BARANGAY OFF C IALS I] E.4, T,'TH INST'ITA NC PROGITAM

RA't IONAI,ti

As enslrrined undcr Anicle ll, Scction t5 of tlre 1987 Constitutio[, ,.ltlhe Srate shall
protcct and pronote the right to ltealth of the people tuid instill lrealtlr cousciorrsrcss
anrong thern." I.ikewise, the Civil Service Conlnission Mertrorarrrlnrn Circular No
38, s.1992 mandates the adoplion and i regatior of the physical and N,tcntal l;itness
Prograrns lbr Pcrson:rcl in the cnlirc burearrcracy. -fhese lcgal provisiorrs warrant tlte
adoption ofinclusive and etTectrvc ernplo_vcc health care prcgratns rn thc euezoll CiN
Govemmell (QCG), consisrent lyith thc eCG l4-point agenda, and owing to the
wolkers' 'signilicanl role in the ('ity's susliuual)le growth and developmcnt.

All QCG barangay oflicials facc rhe same health nsks when tlrey cotne 1o wor.k. such
as Ih0 COVID-19 diselse rvlriclr targers all pesons regarrjless oftherr slirrus in lilb. lt
beconros rnore i tl)elative, tllcrcli)rc. that lhc QCG endeavors to protect the lrcalth of
all its workers notwlthstandinS lhe positions lhey hold, i1'orly tn cnsure {heir
coutinlcd md eflectivc delivery ol public scrvices despite any threat lo tllcir owrl
health

'fhus, the Officc ol (he City Mayor.(OCM) proposes the creation of lhr l-le{lth
Insulrtnce Progrlnr rvhich shall cover ull Quczon City Governmcnt llarlugal,
Officills.

II. PROJECTDESCRIPTION

The Ilealth lnsurance l,rograrr shall provide Barangay ollcials of the eC(; up ro
P100,000.00 maxinurm benefit lirnit per illncss covering tlte following benetits
(n) dental exam.inalion (b) enrergency care services; (c) out-patient services; (d)
hosl)rlalization/in-pflticut sefvic{js, (e) irrsulancc for prc-cxisting and cr-itical illness.
and (l) Iifc illsurance

III. COVBRACIi
'fo tre oligible firr rnenrbership ulr(ier the Program, the QCG barangay olficial mtrsl be
in tlte scrvicc as of tlrc date of cllcotivity of llro Contract. ar)d rnust be an clecred or
appoillted wortcI Lrndel any ot the tollowiDi.l categ()nes.

a) Punong Barangay - (l ) pcr t) angay
b) Barangay Kagawad - (7) per barangay
c) SK Chnirman (l ) - per barangay
d) Bamngay Secretary - (l ) per barangay,
c) Uarangay 'l'reasurcr - ( l) por barangay
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lv. IIENUII',t S

'fhe package ol'bcrrefits shall be tn top oflrhilllealth benelits. 't hc package shall
inchrde tlre lbllowing:

A. Emcrgcncy Carc Serviccs (Out-t) ticnt or. ln-patient):

Bmergency care scrvices shallbe provided lo a membet wlro ts in severc pain
or sul}-ers a ser-ious illness or injury due to srrdden rnd uncxpected occrur.encc
which lcquiles itnrnedittc lredical or surgical intervenlion to alleviate lhe pain
or to prevent the toss ol'lif'e or limb or any vital part ofthe body. Emergency
care services shall not be lillllted ro thc lirnergency Roorn and shall inclutle:

1. Ilrttcrgency, Doctol gl Spccialist services;
2. llmergency loorn lees, as well as t'ces olother hospital facilities used iu the

ernefgency 0€attneDt.
3. Surgery or treannent oflacerarions alxl other injuries;
4. lVledicines and/or drugs for ernergency treatmeDt;

-5. X-ray, laboratory exaurinatirms and all diagnostic procedrrres necessary li)r
the errergcncy mflnage[]ent ol'the patientl

6. Oxygen, ir:travenous flrrids, blood trauslirsions and lrurnan blood prodrrcts:
7. Dressings, strtures and plastet catstsl

8. r\ctive iurd passrve rrnmurrization/vaccines against telanus, suake velronls.
lrurnau bites, r'abies (initial and subscqucrrt doses shall be covered);

9. Anll)rlance service covered up ro [,hp2,500.00 per conductiou subject ld
reirnburscment (lrospltal tral)sti:rs only)i

10, Ground ambulance service ftonr thc pdtieut's residence or his/her location,
to the nearest hospital,

11.,,\ll orher serviccs, ilcnrs and srqtplies necessary lbr- the erriergcncy
nranagemcnr of lhc patient.

12. II'at thc titne of ths elltetgency, thc acorediled hospital has no roonl
available couesponding to Lhe menlber's roour and boirrd category room
arrd board nray bc upgraded to thc ncxt higher room (except suite roorrr).
-fhc 

I Iealthcare prnvidel shall covcr' (hc difference il the room rates ar)d
other room-based chargcs or incrcnrenlal costs lbr thc lirst 24 houis
Incltrdes the use of.,\tnl)ltlar)ce if the condition ofthe patient rcqurres ir;

13. All expenses lbr tlrc crneLgencl, care services. rvhich tvere used il the
erllcrgcncy treatrr)col ol'tl)e patieDt irr a non-accrcrlitcd hospital or clinie
and by a non-accreditcd physician, specialist and,/or sLrb-spccialist shall be
covered aud wrll be reirnbursed.. and;

l4 The tl"nslbr of a patienr liom a non-accredlted hospiral to an accrerlited
hosprtal shall be covcred by the l-Ieahhcare provider.
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B. C)ut-l'aticnt Scrviccs:

Ort1atienl services shall cover plol-essioual l'ecs and charges lor consultation
auld rrnnagcntorrt by rccrctlited doctors. specialist and sub-specialist/s,

' Referals ard the correspondhg t-eeslchnrges for prescrihed speciat diagnostic
proccdtu cs and otlter modern rnodalities ol treatment such as. bul nol limite(l
to the lollo\ring

2
3
4

5

6

7

9
l0

All prescribed diagrrostic proccdLrles such as but not lirnited ro X-ray.
ECG, IJenratology, Blood Cherrristry including Pap Srnear (i.rr. rvomen
and PSA tbr men.
Diagnosic and therapeutic rrlt rasound;
Radiographic stLrdies:
Rhinoscopic, Bronchoscopic an(yor endoscopic exams,
lD Imagjng, C-l' scrul arrd or Mltl zurd/or PET Scan ol'
body organs or rcgions:
All forms ol' Echocardiogra ph). and Treadmill Slrcss -fesl and
other cardiac diagnostic, such as Nuclear Cardiac perfirsron
sludy a d angiography;
Eleclromyography with Newe ('onduction 1'ests;
Manrnrography:
Perilonealor Henro<lialy.sis up to N4BL.
Canccr troahnenl to rncludc biopsy, radiotherapy and chentotherapy
(wlrcther oral or illtraver]ous) blachytherapy, and others up to the
MBLt
[iye, ear, nose and lhloat treatnlent;
Coverage for cataract ex0actiot't oxcept lens;
Glaucorna lascr trcatrlent up to tlrc MBL,
'freatmert of minor injuries and illncsses:
Minor srugeries not requiring confinernent (e.g. excision of cysts and
othersoperficial rnasses);
Spccch and physical thetapy up to 12 sessions per menrber p_er
conlract period:
CirLrtcrization o1'rviuls up to a rna\imurn ol'I'2,000 pe r mcrnber pcr
cor)lracl penod, alld
Adrrinistration all(l cosl ol'vaccine char.ged ngainst Mlll, up ft)
l'hp18,000.00 pcr rnentbel in ricoredited lrospitals / clinics, irnd per
reclrrcsl olan accrcdiled Cocolife doctor.

a. Auti-tetanus.
b. Anti-venom; and
c. Auti-llatries
d. Cbvid l9 Vilus Antigen and ll'l'-t)CR tesr

ll
l2
l3
t4
l5

t6

l7
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C. Prc-nntal nnd Post-nat l (lalr::

Pre-rlalal care shall includc consLtltalir)ns and laboratu] exarrrinalions. Latroratory
gxallinatioDs lor purposc ol' pr-c-natal cale llle once pqt ycar covcrage slrall
inclLrdc all of thc following:

I ('onrpletc Blood (_\rLrnr.

2. Blood typir)g,
3. LJrinalysis; and
4 Plain Pelvic Ultrasould

D. Hospitllizationi In- Patient Serviccs:

l. A rogular private room an(l boild lcconnlodfltioq
2. Ii thc oppropriate room and board accouunodation is not available at the tirne

ofcorrf rement in a non-enrergency case, the palient has the option lo avilil of
a hrglrer roorn artd board acconrnrodation, but he/she shall pay the ditTerence
ln lhe roorn rates ard olhel ruoor-based charges or increlnental costsl

3. C)pernting looul and reco\/ery rootn services and their charges up to the
Nlaxinrrrnr Bcnelil Limrts,

4. Ittlenstve ('are Urrit (lCtl) / Cardiac Cale Unir (CCU) Llp to rhe lvlirxiulurn
Berrctit L.irnits,

5. l'rolbssional services or accrerlited physiciirns/special ist, sub-specialisr Rnrl/or
oonsultants or specialists rray lrc called in rvhert necessary;

6. l)rtrgs and medicines lbr Lrsc in the hospitals;
7. Whole blood ard hurnirn blood prodrrcls, translirsions and inlnncrrons fluids,

including blood scleeling and cross ruttclring;
8. X-r'ay flnd laboralory exarrunalrr)ns.
9. (irnrplcte coverage of all diagnostic pnrcedrnes and cxiu)riuiltlons iucludtng

but not linrited to MRI. ("1 Scan, EEG, Uluasound, llolter Monirorilrg,
cardiac catheterization, aDd olher (liaglostic and thetapeutrc procedrres
deerned neocssary;

l0 .\rcslhcsin und its admirrisrlnri,rns;
I L Oxygen and its admi[isttatior)s;
12. Dlessirtgs, srrturcs, plastcr casts altl othel rniscelliurcorrs supplics necessary

tbf lleatr)lent. aDd

I3 Stardard nuLsrng seruiccs

ll. Plc-cxisting and Critical lllnessr:s:

All ple-cxrsting conclirrons and crilical illnesses of thc insuretl menrbers,
except tlrose more than eighty years old, enrolled in the lrrograrn shall be
covered by the Hcnlth Insurancc Provider tiotn the dale of eltbctivity of
soDtrilcl.

For purposes of this provision, Pre-existiug couditions slrall nrean rhose
illncsscs or injuries considered ro be in e\istence prior to the cffective date of
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?ul Iliiuredrs insurance covemgc. A disease is corrsidcred to be pr*e\istirlg if
any of rlrc (bllowing cases are presenr:

[) such illness or injury' \\,as tn any wa],evidcnt to thc'
hrsured bclbrc the ellccrive daler ol' the Insured,s
c()verage;

2) any plofessional advises or treatment wns obtainetl
prinr to the effectivc dntc of rhc llsure(l's coveraAc;

31 thc illlress or in-jury can be clirrically (lelemrincd k)
have stancd prior to the cffcclive date of the Insured,s
covemgc;

4) rnedical corrdilions disclosed in thc application 1irnn.

Itt addition, the tbllorving conditions arc consider.ed pre-exisriug i{ occurring
durirrg the first year oI an hsurcd's coverage: bronchial asthrna, pulmonary
hrbercrLlosis, CIOPD, diaberes, rhyroid diseases, sysremic allergics, hemras,
dysfirnctional trtcrine blccding, chronic EEN'I conditions requirrrrg srrgeq,,
beniplr or nralignant tlew growlhs, cardir:vassular diseases,
stroke/paralysis/epilepsy, hemonlroids, anal fistLrla, gastt ic or duorlenal ulcers,
livor cinhosis, kidney diseases, bltxrd dyscrasia, immunologic and collagen
diseases, endometriosis, cholecystitis. halhrs valgus and lithiasis.

F. Lil'c lnsurancc

a)
b)
c)

l-oss of lile latLlal dcath
Loss ol'life by accidenr
'fotal and Perrlanclt Disability

Php20,000
Php20,000
I']trp20,00t)

G. Dental Bcnefih
a) Denfal cons[ltatitt (detltal cxanr,'I']VIJ, oflllo, aesrhetic)
b) Routine oral prophylarris (sirrrple soating, ouce in the contract

periorl)
c) Sirnple tootll extrdction tenrporary fillings
d) Trealtrcnt oflesion, wounds zurd brrns.
e) Adjrrsnnerrt of dentures.
lj [te-cenrcltation ofjacket crowns, in-lays and on-lays' g) Ernclgencytlesensilizationolhypersensitiveteetlr.
h) Reliofofaoute (ler)( l pnin (excepr plescribed nrerlicines)
i) Pre-natal chcck ofteeth and grrms
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fI. l{eim bu rscnrcnt

Cllainrs fbr reinrbnrsernent musl bc subrnitted rvillrin filiecn (15) wor*ing da1,s
fi-orn receipl of complctc clairn docunrents.

I. Irixed l'remium Pnytncnt nn{l l}enclits Payrble

'l'lte QCG shall not be madc liirble fo pay lllore tl'tan tlte contract price
notwithstanding the amounl of actual utilization of the entire 91o[p. However.
shorrld the nurnber of 0re Bara[gay ollicials exceed the indicated quantity in tlls
Teclmical Specification, QCG shall pay the corresponding premiunr for mry ofthe
additional enrollme .

J. litclusinns alld Limitntions

This prog arn is subject 1() thc general exclusions as approved by the [nsurance
Commission, Ilowever, benefits specifically stafed herein shall supersede ally
exclusion provision to the contmr1.

V. PIIOJIi,C-]' STANDARDS AND I{IiQTJ IITEMITNTS

Secliut l.'lhe Supplier guamntecs to dcliver el'ficient and eflective scnice
colrsrstenl with the obj'3ctives oftlu proglam.

Sectton 2. The Providel shall bc a quality and reliable healtb insurance provider.
for rnore lhan l0 years of service irl the Philippmes rvith superior services. The
bidder rnrrst pre-senl fl oenilication of at least "Very Satisthctory Pcrfonnalce"
Aorn at least olre ( I ) current nrajor LGU, NGA or any private corrpany client for a

sirnilal contract to this pmject. For this purpose, the flrajor qlierrt ref€rs to those
corlll.acts rvilh a minimurn contract value of P100,000,000.00

Seclion 3, HiLye dit'cct billing system rrrngcmcnts with local lrospitals for in-
palient expenses and, tvlrere applicable, olrf-patieut expenses,

Seclion 1. llave aJlihates able to, oI a nlechanisrn that allows the health and/ot.
rnedical professionayinstitrdiou ro, directly bill tlle Provider so (hat rnembers
shall not be billed ercept lbl the applicable co-insur'rurce wlrich the member shrll
pay dilectly to the herltlt nnd/or medical prolbssioualrinsLitrltion.

Secliott 5. I-Iave existing atliljations, and remarn ]n good standin& witll nt least
10,0fi) doctors and spccialistb thro giout the country.
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Scclion 6. Iior Meho M qil3. tic plovrder shall lrave exisrurg aIllliations witll al

should $ble to subm it at least l0 ccrtificate of sood crcdit sta nd inp

a. Makali Vledical Center
b. SL. Lukc's l\,lsdical ('clrrcr (ltct')
c The Medrcal City
d. Manila Doctors [-lospital
e. Caldinal Santos Medical Cenrcr
f Asian l-lospitnl an(l Mcdical Certer, an(l
g. Kcy hospirals [n Qtrezon Ciry which must include the lbllowing

' Sr. Luke'.s Medtcol L'enter (Q(l)
' l)c Lo-,; Sonn-r Nlecliu.tl (lenrer
' LlliltM A,lent>nul Jvledrcul Center
' l'aci/ic (ilobol l"{atlicnl (lcnur
' l)ilimctn l)ot:k)t'.\ l{o.\}ti
' l;atrltctt'(icncrdl Hosl,tttll
' tlce lvl<<ltcul ('cnter (OC)
' (.'aprtol Medttal Cetltt t.
' Worl,l (:itt l lospital
. ltl:( i (Fairtrcu) Hospiktl
' Lrury Lenter of lhe I'ltiliJtptnes
' I'hlippme Ileurt (ltuter
' Natrtnul Kidnev and'l\tnslrlant lnstit te
' Novaliches Gent:rol Ho.rpitol;. Ilrologt,()cntcr oJ the Ph ippines; oncl
' ('ontmonwcallh ll{edrcql ('L,nter

The list slrall be made a integral pflrt of this Menrorandurn of Agreernelt as
Annex ''A." .\ copy ol'the hsr ofhospitals, clinics and dental clinrcs togedrer with
thetr addresses, contact pcrsous and contflct intbnnation shall bc gi\€n (o the
covered bamngay officials bv sivfurs them uerson*l rccess to Virtual
lnfosra ohics ( obile v€rsionj

least 2-50 lnflior hospilal:s arrd clinrcs. rvhich shall inclLrcle, but not lirnited lo thc
tbllowing nratjol hospitals comnlonl) uscd try city personoel. 'fhe Supplier slrall
subnlrl a lisl ofaccrcdircd providers and shalt eDdcavol to m intain a Bood
stzrnding raling in all atllliated hospirals nationwicle including, but not litrrired
to, the following tertiary hospilals irnd lheir exleusion clinics. l'he Bidder

Set:lion 7. 'l'he Providcr slrall bc rcquircd to submit tlre uprtalcrl lists ofall the
affilirted hospitals nn(l clillics to thc Human llcsorrrce Managcmcnt
Deparfment including thosc flffilirtc.l lrospitals and clirrics \yhonl they
rcccntly havc a difficulty in maintaining a good stanrling rating.
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.\'t,t /rorr 8. 1hc Suppliel rnust urairrtai its good standing, status lvitlr the providen
duriig rhe durarion of 0re contracr. lt shilll Up(late the procurirrg llntity <ifcl:anges
irr its list 0faccredired providcrs

Scct,o 9. The Bidder m(rst havc conrplered witlrin the last tlrree (3) years SinBIe
I-argest Conrpleted Contracr (SLCC). tlre value of which, adjusted, if necessary.
must be equal to ar least lrifty percenl (50%) of the Approved l}tdgel fbr the
Conlrdct.

licclion 10. 'Ilre bidder shall present their Securitjes arxl Exchalge Commrssion
(SEC). or Dcpsrtmelrr of Irade urd Indusrry (DTI) regisrrations showing that tltev
are registercd ns I{ealth lnsulalce Sen ice Providels;

Sec'rion I L For Metro Mal]ih, shall hovc cxisting offices in at least 3 ol lhc
fbllowing major hospitals cornrnonly used by Depar.tment personnel:

' Chmese (ieneral Ho:rltikrl ond nedical Ccnter
' .\4ukatt A,lcitcal (. cttt,;r
- Sl. l.,uk(,',\ Medrc (ltntLr ('ihhul ('ir.y
' Sl. l,ukc's llledicltl ('cnlcr Ouezon (:tt.r,
' I'he A4edical Ciqt
' l/ictor ll. Potenci.tr,(, lledrcol (-tntL'r

Sectiotr l2 1he Supplier sbal! provide liaison officers, cooldirators, and hotlirre
services shall be rnade available on a 24Jrour/day basis.

:;ection l J. At lcast oue ( l) linjson ofllcer al rhe QCG premises shall be
provided by *re Supplier to attend to servicilg concenls fi-onr Monday to
Friday, 8:00arn to 5:00pln l'he Provider musr equip fhe assigned liaisou
olficer with a mobile pholre, laprolr, prinler, scmtrer an(l appropriate olfice
srrpplies.

Scctton l-1. -l hc l-lealth llsurarlce Provtdcr strall be requrred to submit to the
Hunan Resource lvlanagemel1t Depzulrtrent Quarterly Acnral Urilization llepons.
-l.hese reports shall bc prornptly and strictll, subrnitted every fotrrir wcek of every
three months (quanerly) or wherrevcr reqrrired;

Sat'tion 15. '['he Prospective llitlder rnrrst present a drrly issued CeltiFrcate of
Authorify issued liy the lnsurance Conrrnission authorizil)B il to ol)crale as a
health insurance cornpaly.

Seclrcn 16. Settlenreut of clairns for.reirnbur.scnrent ofcovered losses slrall be
ntade rvithin fifteen ( l5) working days upon subrlission of complete
docrlrnentary requirements.'l he Supplier shall ensure the availability ofthe
ottlirte srrhnt ission of docurrrcrrlary requirelncnts
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\'1. PR().t E("t t)trRA'noN

Tlre Proglarn slrall be rn effect tirr lrvelve nronths (12) stnltilg January I , 2025 trntil
Decerrrber 3l . 2025

VII. APPROVED BI.IDGET OI' TI-IIi CONTRACT:

.:'eclutn l. The z\pproved Budget lbr tlre Prolect is iD the anroturt of Thirry Million Stx

Hundrcd Filty-F'ive Thousand Five FhLndred Pesos Only (P30,655,500.00) charged

against the Office of the City lt4ayor's (OCM) l-uud.

Thc premium herein srated is inclusive ofall applicable taxes.

Scction 2. Thc Procuring Errrty slrall uot bc nradc to pay morc than t[]e connncr ptice

notwilhstandir)g the arnonnt oI aclual utilization ofthe entile group.

Sectlon 3. Should the number ol'baritngay ollicials exceed rlte indicated quantity
specified in tlris Agr-eernent, the Prncuring b)rrtity shall pay the concsPolding
prerui[rrn for art1, ndditional r:rrtrlltrtent pursuanl to Sccliort 2 of the 'lerms ol'
PayrIent.

Scction 4. Nelly elected or appor)ted o[ replircernent o[' biuangay ollicial/s as

endorsed for covorage by BCRD, shall be lnlled il premiurn on a pro-rata basis.

VIII. 'IERMS OF PA}'MENT

Seclnn l. The Procr:ring Entity shall pay rhe Supplier tiltecn pelcent (15%) of the
total prernium upon signing of tl s Menrorandun of Agreemcnt. Tlte balance of
eighty five percenl (8570) of the premiurn shall be pai<l uoon dcllyery of
ilenlilTcalion card for the aewly enrolled nemben.

Sectiort 2. Payment fbr new or leplacement./atiditiorral baraugay official/s slrail be orr
per billing basis, wltencver such hilling is subnritted by tlrc Supplicr.

Sectuttt 3. Pursuanl to Presiderrtial Decrec No. 612, as amended, otherwisc known as
the Insurance Code ol'the Philppincs, rhe i strratrce company shall uol be bound to
cover applicants without the pay renr ol'the conespotrdi g prenrium.

IX. GUAII.\N'I'EI'] I.'OR COMPLIANCE AND PIiNALTITTS FOR BRtiAC]II O[
CONTR,\CI'

The heallh insuance provider drall guaranrce the full and faitbflll delivery of the
conractd services herein and shall post a perfornrnnce secrtrity as required by RA
9184.
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Failulc ro delilcr the serviccs accorling Io thc standards and fequirelnents set by lhe
Cily shall constinrte an o(Terrse irn(l shall subject the Conlractor to pcnalties and/ol
liquidated diulagcs pursuaut to RA 9l{14 and irs reyiscd Implenrcntirrg Ilrrles antl
Regularions

X. CANCEI-LATIONOR'I'EIIMINAI'IONOI?CON'I'RACT

fhe gLudelines i. RA 9184 a*tl its rcvised IItR shall be followed in the 'tcrnrination
of any scrvicc contract ln dle even( (bc Cily terminated lhe Contt.act dUe to default
insolvenoy or for cause lt rnay onter ir)to regotiated plocurernent prrrsuanr. t0 Scct.ion
53 (d) (Jt RA e I 84 and ils IR R.

The penirent provisions ol' Republrc ,.\cr No. 9184, olh€nvisc known as thc
Govelrtrnent Procrrenrcnl I{efonu Act arrd its itnplernenting Rutes and [(egrrlatiorrs
are rleer]led rvrittcn ard iDcorporated rn this Tcrms of Ret-ercnce. In case of arty
conflict l)ctwcen the provisious herein and those ofRA 9l8rt and its II I. the latter
shall prcvail.

Submitted by

RICA
I-lead,

B. CORPTJZ
rargay Cornntunity and Relalions Deparurlent
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