TERMS OF REFERENCE
SUPPLY AND INSTALLATION OF INTERNET CONNECTIVITY FOR SCHOOLS
FOR DISTRICT 4 OF QUEZON CITY

1. 'RATIGNALE AND BACKGROUVD .

The Internet has become an 1nd15pensab e-tool in ensunng that educaﬁon continues
'desptte the prewaﬂmg heath restnction_s and or Iearners backgreund Or circumstances.

for a hlbh speed and cimgestleﬁ free'p - -mmm mternet are not- oniy essential but
crucial. _

And to ﬁirther support the- SGhoois m offering differentiated leaming modalities and
enable them to achieve their Learning Recovery Plan and Strategies, the provision of
internet connectivity for schools becomes an essential infrastructure that must be
made available.

i 'PROJEGT OBJECTIVE

‘Teo Prowde adeguate Internet connecﬁvm; prnvzsmns for public schoels of
Quezon City in District 4

III. -SCOPEOF WORK

s Coordination- meeting with' project- coordinator. To secure working permits if
- required.

o Mobilization, site..veﬁﬁcaﬁaﬁ'énd’deiiﬁery of materials.

s Supply of labor and materials for the installation of fittings for the Internet
Conneclivity.

‘& Supply of labor and materials for ‘the installation of distributed Internet
: comaeetivity of sch{aﬁis-based on ’the:'“sitﬁs as .defmed'by'the end user.

¢ Supply of labor and materials for the mstallauon of Boxes, Hangers, Support, and
- fittings based on the pnﬂmy site as’ deﬁned by the end user.

o Supply of labor and matena}s for the cable pul}mﬂ of Fiber and or UTP Cat6/8
- Cables fm' the Intemet connectivity systems

e Supply for the termination of cables.

e Supply of labor and materials  for tracing labeling and testing of Internet
‘Connectivity.
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«  Cleaning of affected area during installation.

o Completion of Work: thirty (30) calendar days

“SYSTEM FEATURE/EQUIPMENT SPECIFICATIONS AND NUMBER OF
UNITS OF ENTERPRISE BROADBAND INTERNET

. Ni_;@étj?'--N-ine:.z{99)- Internet Connectivity instatlations  for twez:&_y’-' seven (27) Public

Schools in District 4 of QUEZON CITY _i-ncludiﬁ'gl‘.anhexe"s:,‘__'(fommuaity_ Learning
Centers  (CLC’s)-and satellite: campuses. Deployment must be for ‘indoor use with
minimum of 50 users per access point.

The‘Proponent must show -"_'signiﬁcém':ad,vanfage.":iﬁ:--sign%d-*--strength--‘au_d-"service -
reliability inithe specific distriets to be served. -~ o o

Minimum of 1 Gbps Broadband Intorriel with & minimum of 30% of the subscribed

 speed at 95% service reliability of Fibet Connectivity.
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'Thé-i}rovider must have Fiber Facility.

Bidder shall provide an Enterprise Grade Service (NOT Corisamer Broadband Plans)
with corresponding Service Level Agreement (SLA) N

The Installation must include high-grade Wi-Fi miesh with 1 primary hub and 4 satellite
hubs per installation. o ' _

}}ediéated Customer Service and Techmcal Support (On call and on site) must be
available 24 x 7 and available via Phone ; Intern -for Email with after<sales basic
training on hardware configuration must be made available.

Provxder must Operate its own Technical Support personnel and not outsourced from
any third-party provider.

Installation timeline should be within thirty (30) calendar days.

Upon actzvatmn, schob_l__}i’e_’é;ds ‘muét'-sig';} a proof of acé;eiiitance: at‘testmg at least $0%
service reliability. Hence, billing ‘will only begin upon. service acceptance and
aetivation. S '

Providers  costing should include - provisions for in-house " wiring and mesh
configuration service to be -able to provide basic wireless coverage to high density
deployments. ' ' '
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o .12, Provider shou-l_‘d be ableto provide a centralized monitoring system to check the status
% of linefinternet.. o o L

B 13 Prospective Bidder shall i"bi“iﬂci , manage, and operate its own fiber network backbone.

14, Pro_spécﬁﬁfe Bidder must i._iﬁlize its own end to end pure fiber network from its Core
Network to the Last mile facility to deliver the service.

' 15.The Prospective Bidder shall be National Telecommunication Commission (NTC) Tier
1 registered /aceredited company. - =+ - -

16. Prospective Bidder must be 'COntinumiSIy' bpe‘réting over the last five (5) vears
.. providing Internet.Services. - . . - _
T Prospective Bidder mustsublmtanlmdertakmg Sf.atiug'théf.thé company has the
- capability and ability to provide mainitenance service during the period of subscription
time. -

- 18, P_rOSpeéf-i%?@ Bidders to submlt client Satisfactory Certificates with "Very Satisfactory”
rating from at least 3 clients within the last three years for similar contracts.

V.  GENERAL TERMS AND CONDITIONS (Service Provider Responsibilitics)

1. Provide services units and spa.re'par-t_s to replace any defective ones immediately after
being checked as malfurictioning,

2. 24 x 7 emergency maintenance services.

3. -I;iﬁmedia*te-- restoration of the 0perat]0n1f any. problem arises on the system,
otherwise, rebates shall be impased by the City Government.:

4. Configuration, maintenance, and system upgrades inclusions as a service

VL" EFFECTIVITY AND DURATION OF CONTRACT:

‘The Service Provider shall deliver to the City one hundred: percent (100%;) of the required
accounts within thirty (30) calendar days from the date of issnance of Notice to Proceed.
The Contract:shall be effective for twelve (12) months commiencing on January 2025 to

December 2025.
VL. BUDGET AND BASIS OF PAYMENT:

 In consideration of the complete and faithful delivery of the deliverables defined herein
and performance of any-and all obligations of the'Service Provider, the Approved Budget



for the Contract (ABC) is Thzrté"en' M ;«;d"Sixty' Two Thotisand - Pesos
only (PhP"13,662,000.00), ve of all: ,_ph‘: ible taxes, commissions, bank charges
and other fees as may be mcurred in'the: process.

mx, TERM_S&OF PAYMEN'E:; oo

- The City Government shall pay the service. pmvlder upon submlssmn of monthlv billing
~ documents.

IX. PENALTIES FOR BREACE'QF'EGMM@T -

Failure to dehve:r goods accordmg:to the st ”dar : and reqmrements set by the City shall
censtituie an ‘offense and:: § “ontractor to- penaitxes and/or liquidated

damages pursuant to RA 9184 and'lts rewsed nﬂ'p!emennnﬂ rules and rec*alatzons
X. 'I'ERMINATION OF C(}NTRACT

The Contract ay beterminated by the aggrieved party, in case of breach of contract, fault
or gross negligence: by the other party. Provided that, the other party failed to remedy the
breach, fault or gross negligence despite the lapse of thirty (30) days written notice from
the aggrieved party.

Prepared by:

Noted by:

CARLEEN 8. SEDILLA, CESO V
Schools Division Supenntendem
Schools Dmsmn Ofﬁc&(};{:





