- TERMS OF REFERENCE

SUPPLY AND INSTALLATION OF INTERNET CONNECTIVIFY FOR SCHOOLS

15

- TH.

o __Supply of labor and materials for {

FOR DISTRICT 5 0F QUEZON CITY

RATIONALE AND BACKGROUND

The Internet-has become an indispensable tool in ensuring that education continiics
despite the prevailing heath restrictions and or learners background or circumstances.
Hence, access to bandwidih intensive applications threugh the: Internet and the need
for a high speed and congestion free premium internet are not only essential but
crucial. . o

And to further support the_-' schools m 'éffering differentiated Iemiﬁg'modaiities and
“enable them to achieve their Learning Recovery Plan and Strategies, the provision of
internet connectivity for schools betomes an essential inﬁ*&stmcmre. that must be

made available.

' PROJECT OBJECTIVE . .

‘To Provide adequate- Internet connectawty -:pfé%fision_s for public schools of

Quezon City in District 3
SCOPE OF WORK -

» Coordination meeting with project coordinator. To secure working permits if
required. o

e .Mcbﬁimtion, site verification and'delivery of materials.

. - Supply-of labor and__mateﬁals. for the ms’callatlon of fittings for the Internet

Connectivity. o

o Supply of labor and materials for the insts j_::j;(ion of distributed Internet

connectivity of schools based on the sites as deﬁnééf.lsﬁy the end user.

18 :éxﬁqn of Boxes, Hangers, Support, and
fined by the end user,

“fittings'based on the priority site'as

s Supply of labor and materials for the cable pﬁiﬁng of Fiber and or UTP Cat6/8
Cables for the Internet connectivity systems.

e Supply for the termination of cables.

o Supply of-;ﬁfiabor- and materials  for tracing labeling and testing of Internet
~ Connectivity. :
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o Ciéam’ng of affected area din'ing-instéliatiom

o Completion of Work: thirty (30) calendar days

SYSTEM FEATURE/EQUIPMENT SPECIFICATIONS AND NUMBER OF
UNITS OF ENTERPRISE BROADBAND INTERNET

One IiundredFifty One (15 1 }--Intefﬁ:er édﬁﬁéétivity ih's__iailations' for twenty nine {29)-
Public. Schools in District 3 of ‘QUEZON CITY including annexes, Community

- Leaming Centers - (CLE’s) and satellite campuses. Deployment must be for indoor use.

L

9.

‘with efr.'ginim'fifﬁ"of 50 users per access point.

The Proponen‘i must show significant advantage in signal strength and service
reliability in the specific districis to be sefved. .

Minimum ofil Gbps Broadband Ini’emet with a minimum of 30% of the subscribed
SPeed at 95% serviee reliability of Fiber: Cennecﬁvﬁy

The prowder must have Fiber F amlzrv

Btdder shall prowde an: Enterpnse Grade Service (N.T Consumer Broadband Plans)
with corresp@ﬁdmg Service Level Agreement ( SLA)

The Installation must include hxgh~grade Wi-Fi mesh with 1 primaary hub and 4 satellite
hubs per installation.

Dedicated Customer Service and Techmcal Support (On call and on site} must be
available 24 x'7 and available via Phone |, Infernet and /or Email with after-sales basic
training on hardware configuration must’ be made available.

vazder must Operate its own Technical Suppoxt personnel and not eutsourced from
any third-party provider. _

'Iixsféaliatié;i’ timeline should be Within' thirty (30) calendar days.

i{) Upon actwat;lon, school heads must sign a proof of agceptance attesting -t least §0%

‘service reliability. Hence, billing will only" beginupon service ‘acceptance and
actwation, 3

11. Providers costing should include provisions for in-house wiring and mesh
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configuration service to be able to provide basic wireless coverage to hlgh density
deployments. SR

UU




12. Provider should be able to provide a centralized monitoring system to check the status
of line/internet.

1'3.'Pfoépectivé Bidder shall buﬂd'., manage, and operate jis own fiber network backbone.

14. Pfospecﬁx’e Bidder must utilize its own end to end pure fiber nétwork. from its Core
- -Network to the Last mile facility to deliver the service.

15. The Prospective Bidder shall be National Telecomimunication Commission (NTC) Tier
-1 registered faecredited company. SF S
16, Prospective Bidder must bacdmmtzéﬁsiy operating over the last five (5) years
providing Internet Services, : ' : _ :
17. Prospéféti've Bidder must submit anﬁndéﬁakiﬁg stating_ihat'tbe--:qdﬁipany has the

capability and ability to provide maintenance service during the period of subscription
time,
18. Prospective Bidders to submit client Satisfactory Certificates with "Very Satisfactory"
rating from at least 3 clients within the last three years for similar contracts.

V. GENERAL TERMS AND CONDITIONS (Service Provider Responsibilities)

I Provide services units and spare parts to:'repiaee any defective ones immediately afier
being checked as malfunctioning. o

2. °24x7 eﬁi“er'g_ency maintenance sefvices.
3 Immediate restoration of the ‘opetation if any problem arises on the system,

otherwise, rebates shall be imposed by the City Government.

4. Configuration, maintenance, and system upgrades inclusions as a service

VL. EFFECTIVITY AND DURATION OF CONTRACT:

The Setvice Provider shall deliver to the City one hundted percent (1 00%) of the required
accounts within thirty (30) calendar days fi m the date of issnance 0f Notice to Proceed.

The Contract shall be effective for twelve (1 2) months commending on January 2025 to
Deeambe;;'zozs.-

| VIL ' BUDGET AND BASIS OF PAYMENT:

In consideration of the complete and faifhful defivery of the deliverables defined herein
and performance of any and all obligations of the Service Provider, the Approved Budget
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for the Contract (ABC) is. Twenty Million- Eight Hundred Thirty Eight Thousand
Pesos: only (PhP 20,838.000.00), inclusive of all" apphcable taxes, . cormmsszor;s, bank
charges-and other fees as may be incurred in the process.

VIII. TERMS OF PAYMENT:

The Czty Government shail pay the service ° prov ider upon ‘submission of monﬂﬂ; bziimo
documents. : : .

IX. PEWAL’I‘IESRBREACH GNTRACT A

F ailure to delwer goods accordmo 1o the standards snd: requirements set by the City shall
constifute an-offense and. skall subject - the ‘Confractor to penaitxes and/or liguidated
damages pursmt toRA 91 84 and its rewsed mpiementmg rulés and reﬁzﬁatlons

X V '71A’rmN OF C‘(:}NTRACT

The Confract: may be terzmnated by the aggrieved party, in case of breach of contract, fault
O gross neghgence by the other party. Provided that, the other party failed to remedy the
breach, fault or g,r@ss neghgence despzte the lapse of thn‘iy (30) days written notice from
the aggrieved party.”

Prepared by -

miglistrative Officer 111

Approved:

) ATES I LAMBE"' _ :
Supenxsmg Adm' fative Oﬁ‘icer

Noted by:

PR s. EDILLA CESOV
Schools Div ision Superintendent -
Schools Division Qfﬁcg—QC

4of4| sge





