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CONTRACT AGREEMENT

MAINTENANCE AND TECHNICAL SUPPORTFOR THE MARKET ONE STOP
SHOP (MOSS) OF THE MARKET DEVELOPMENT AND ADMINISTRATION

DEPARTMENT FOR THE YEAR 2025 (EAITLY PROCUREMENT ACTIVITY)-
ITDD (MDAD)-25-SERVTCES-0183 -

KNOW ALL MEN BY 1'I IESE PRESENTS:

'l'his Agrccmcnt cntcrccl into by and bctwt'ctr:

CYPHERDIGITAL INC.f a corporati()n cluly organizcd and cxisting
under thc laws of thc Rcpublic of the l'Jhilil.rpinos with officc addrcss at 7[r-
Zeta Buildhg-191 Salcedo Skeet Legaspi Villalic, Makati City,'rcprcscntod
herein by its authorized representativc , MS. ITOSE MELINDA [I-liIrAN -

-In loint Venlrrrt uith-

SAGIISOI,-I' SOLUTIONS, IN(l.,- a corporation duly organizcd
and existing undcr and by virtuc of Lho laws of the Republic of the
Philippincs with officc addrcss at 9F Jafur l'lacc Building #19 I]iscnhnwcr St.,
Grccnhills San Juan, Metro Manila, n'l.rrcscntcd hcrcin by Authorizcd
Represcntativc, MIt. tsENSON RYAN C. C.llUZ; '

(CYPI Il:ItDICII'AL
IOIN'I VUNI'UltIi)- shall
PROVII)EI(")

INC., ANI) SAC}]SOF-T SOI,UIIONS, INC.
hcrcinaftcr bc rcfcrrcd to as tho "SIRVICIt

(CITY and SERVICE PROVIDEI{ mav bc rcfcrred to intlividually as
a "Party" and collcctivcly, as "Partics.")

- Rt.cn At.
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QUEZON CITY GOVERNMEN'I,1 local govcrnmcnt unit unclor
thc law,s of thc I'hilippincs, with offit:o a t Quczon Citv I Iall Compound,
I',lliptical lloacl, I)iliman, Qur:zon Citv, IVIctro N{anila, repr:scntccl hurcin bv
HON. MA. IOSEFINA G. BELMONTE,'in lrcr capacitv as City Ma1,or,
hercinaftcr rcfcrrccl to as thc'"Cl'fy'.

-nnd -

WHEREAS, on November 28,2024; thc lJicls and Awards Committcc conductcd a
compctitive bidding for thc MAINTENANCE AND TECHNICAL SUPPORT FOR THE
MALKET ONE STOP SHOP (MOSS) OF 'frrL MARKET DEVELOPMENT AND
ADMTNTSTRA'IION DEPARTMENT FOR l'HIi YEAR 2025-(EARLY PROCUREMENT
ACI'IVITY) undcr Projcct No. ITDD(MDAD)-2.5-SIIRVICES-0183_ (thc "Proiect").
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WHEREAS, the SERVICE PITOVIDER participated in thc compctitivc bidding and
was dcclarcd to be the Singlc Ilid as Rcadi

I{HEREAS, thc SERVICE PROVIDER passcd both thc dctailcd cvaluation and post
qualification stages, and was dcclarcd as the Single Calculated and Rcsponsive Offer; .

NOW THEREFORE, for and in consideration of the forcgoing premises and of the
mutual covcnants and undertakings hcrcinafter providcd. thc partics hcreto agree, as they
havc hcrcby agrecd, as follows:

Section 1. Scope of Work. Pursuant to and in accordancc with the Conhact
Documcnts providcd hcrcin, thc SERVICE PROVIDER undcrtakcs to deliver to the CITY
thc scopc of work rcquircd by thc Projcct, the specifications of which arc spccifically dcfincd
undcr Scction VI. Schcdulc of Rcquircmcnts, Section VII. l'cchnical Spccifications of thc
Bidding Documcnts and thc 'fcrms of Rcference (TOR).

Scction 2. Cofltract Doclt nerrfs. The following documcnts shall be read and dccmed
incorporated in this Agreemcnt, zriz.:

WHEREAS, on
PROVIDER;

(u)
(b)
(c)
(d)
(")
(0
(g)
(h)
(i)

0)
(k)
(r)

(.)
(")
(o)
(p)
(q)

m 27 20Zl a Notice of Award was issucd to the SERVICE

lnvitation to Bid;
Instruction to Biddcrs;
Bid Data Sheet
General Conditions of Conkac!
Special Conditions of Contrac!
Schedule of Rcquircmcnts;
Tcchnical Specifi cations;
Terms of Reference;
Supplcmental Bid Bulletins, if any;
Bid Form;
Schedule of Prices;
Notice of Award;
Noticc to Proccrd;
Obligation Rcqucsg
CertiJicatc of Availability of Fund (CAF);
Performancc Security; and
Any and all other documcnts submittcd to thc City during the course
of the procurcment process.

The documents mcntioncd above shall be collectively referred to as "Conhact
DocumenLs".

Sectio-tt^ 3. Tenn. T"his Agrccment shall be effectivc for thc pcriod commcncing on
.o I 2025 and cnd"ing on m 2z 2025JAN
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Section 4. Contract Pice.ln consideration of the complctc and faithlul delivcry of any
and all Services and pcrformance of any and al1 obligations of the SERVICE PROVIDER
under this Agrcement, the SERVICE PROVIDER shall be paid for thc cntirc duration of thc
Agreement the total amount oI FIv MILLION SIX HUNDRED FIFIY THOUSAND PESOS
AND 00/100 ONLY (Php5,650,000.00) inclusive o{ flte 12% Value Added Tax (VAT) (the

"Contract Price") in accordancc with thc conditions sct forth in Section 5 hereof.

Section 5. Terms of Paymeaf. Payment to thc SERVICE PROVIDER shall bc bascd
on thc ff:

ITEM

Project prcparation and
mobilization. Activation of an
Onlinc Support l'icketing
S stem
Dclivcry of maintcnancc and
technical scrviccs as vcrificd
from the Online Support
Ticketing System, at cnd of the 3rd month of
the contract or consumption of 300 hours
beforehand, whichcver comes first.
Delivery of maintcnancc and tcchnical
scrviccs as vcrificd from the Online Support
'I'ickcting System, at end of thc 9rh month of
thc contract or consumption of 500 hours
bcforehand, whichevcr comes {irst.
l)elivery of maintcnancc and technical
scrviccs as vcrificd from thc Online Support
't'icketing System, at end of the 12th month of
the contract or consumption of 800 hours
beforchand, whichcvcr comcs first.

TOl'AL

Section 6. Project Cost Ailjustment. As statcd in Republic Act 9184, otherwisc
known as the Govcrnmcnt Procurcment Reform Act, Section 61.2, in cases whcre thc cost of
thc awardcd contract is af{cctcd by any applicablc ncw laws, ordinances, regulations, or
othcr acts of thc Govcrnment of the Philippincs, promulgated aftcr the date of bid opening,
fsttch as, but nol limited to, increase in mininrum daily unge purstrnnt to laru or nert] lt)age older], a
contract price adjustmcnt shail bc made on a no loss-no gain basis.

Sectiort 7. Stanilard of Perfonnance. I'hc SERVICE PROVIDER shall perform the
rcquircd scrviccs and carry out its obligations with all due diligcnce, efficicncy and

y. It shall obscrvc thc highest degrec of standards bascd on industry practice

qWfi fic of tfic rfrifrypitus
qUEZON CITY GOVERNMENT v E2s01t1t

DELIVERABLES PAYMENT
PERCENTAGE

Signed off by the client's
authorized personncl

75%

Signed off by the client's
authorized personnel

50'k

Signed off by the clienls
authorizcd personnel.

Signcd off by thc clicnt's
authorizcd pcrsonncl.

1000k

cconom
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BAGOXC DILIPI'IAS

20y"

15%

Thc processing of paymcnts will cntail thc approval by the CITY of thc SERVICE
PROVIDER'S complctc documcntation and deiiverablcs before invoiccs may be processcd
for paymcnt. Thc CITY likcwisc rcserves the right to validatc billing/invoice bcforc
paymcnt of fccs.
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Sactiort 8. Penalties. Thc SERVICE PROVIDER shall bc liablc for pcnalty for any
brcach of contract undcr all applicablc laws, issuanccs and rcgulations.

Section 9. Liquidated Damages. It is undcrstood and agrccd that timc is of the
essencc of this Agrccmcnt. In thc cvcnt the SERVICE PROVIDER rcfuscs or fails to
complctcly supply and dcliver to thc CITY the Services defincd hcrcin within thc dclivcry
schcdulc providcd undcr Section 3 hcreof at no fault of thc CITY, thc SERVICE
PROVIDER shall bc liablc for liquidatcd damagcs in the amount cquivalcnt to onc tcnth of
onc pcrccnt (1/1O of 1%) of the Contract Price for cvcry day of dclay until thc Projcct is
complctcly delivercd: Prouided, that, thc total cumulativc amount of liquidatcd damagcs
shall not cxcccd ten pcrccnt (10%) of the Contract Price: Propided, further, that, oncc the
cumulativc amount of liquidated damages excecds tcn perccnt (10%) as provided hercin,
thc CITY, in accordancc with Section 68 of thc IRR of R.A. 9184, may rcscind or tcrminate
this Agrcement without prejudicc to othcr remedics and othcr courscs of action availablc to
the Cll'Y undcr this Agrcement and pursuant to any and all applicablc laws.

Sectiort 10. Authority to Deduct Liquidateil Danages. For purpilses of asscssmcnt
and cnforccment of thc liquidatcd damages providccl under Scction [J hereof, thc CITY,
upon writtcn noticc to thc SERVICE PROVIDER, is hereby authorizcd to doduct any
amount rluc as liquidatcd damagcs from any amount due or may bccome duc and owing
to thc SERVICE PROVIDER or from any and all bonds or sccuritics postcd by the
SERVICE PROVIDER in favor of tho CITY, at thc option of thc lattcr. It is hercby agrccd
and undcrstood that thc assessment of liquidatcd clamagcs arc cumulativc and not
altcrnativc rcmcdics of lhc CITY untlcr this Agrccnront.

Section 11. Assignment and Sub-conttacting. This Contract or any portions hcrcof shall
not bc assigncd, transfcrrcd or ceded to any other party/ics without thc written conscnt of the
CITY. Thc SERVICE PROVIDER is furthcr prohibitcd from sub-contracting any obligations in
this contract to any other party.

Section 12. Representations and Warranties of the Seraice Proztiiler'l'hc SERVICE
PROVIDER hereby rcprcscnts and warrants to thc CITY as follows:

a. Thc SERVICE PROVIDER is a corporation dulv organizcd, vatidly cxisting
and in good standing undcr thc laws of thc Rcpublic of the Philippincs.

b. 'Ihc SERVICE PROVIDER has full lcgal right, powcr and authority to carry
on ils prcscnt busincss, to own ils properties and asscts, and to cxccutc and dclivcr this
Agrccmcnt and all othcr documcnts cxecuted, or rcquired or ncccssary to bc cxccutcd
pursuant thcrcto, and to perform and observc thc tcrms and conditions thcrcof.

c. All appropriate and ncrcssary corporatc and legal actions have been takcn by
it to authorizc thc cxccution and dclivcry of this Agreement, and all othcr documcnts
exccutcd, or requircd or necessary to bc executed pursuant thercto and the pcrformance
of all provisions, conditions, covcnanLs, and othcr tcrms hereof and thcreof, as wcll as all
thc transactions contcmplated hercin.

d. This Agrccmcnt and all othcr documcnts oxccutcd. or rcquircd or ncccssary
to bc c.xccuted pursuant thereto, constitute, or whcn cxecutcd and dclivcrcd pursuant
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thereto, will constitute its lcgal, valid and binding obligations, cnforceable in accordancc
with thcir rcspective tcrms.

c. 'l'hc cxccution and dclivery of this Agreemcnt and all othcr documcnts
cxccutcd, or rcquircd or ncccssarv to be cxccutcd pursuant thcrt:to and thc pcrformancc
of its obligations hereundcr will not:

i. conflict with its Articles of Incorporation, By-Laws or other constitutive
documcnts;

ii. conflict with. rcsult in the brcach of or constitutc an event which would
cithcr immediatcly or with the lapsc of timc or giving of notice or both, rcsult in a
dcfault under, or accclcrate the pcrformance requircd by, the terms of any
agrccment, documcnt, contract, instrumcnt or commihncnt to which it is a party or
by which it or any of its asseLs is bound;

iii. conflictwith or rcquirc any writtcn conscnt or approval under any judg,mcn!
orclcr, writ, decree, pcrmit or liccnsc to which it is a party or by which any of iLs

asscts is bound; or

iv. rcquire the written consent or approval of any other party to any agrccmcnt,
documcn! contract, instrument or commitmcnt to which it is a party or by which
any of its assets is bound.

f. 'l'hcre are no actions, suits or procccdings existing, pending or, thrcatcned
against or dircctly affccting the SERVICE PROVIDER and/or any of its asscls bcfore
any court, arbitrator or govcrnmcntal or administrativc body or agcncy that affcct thc
validity or cnforceability of this Agrecmcnt or that would affcct the ability of thc
SERVICE PROVIDER to pcrform its obligations hcreundcr.

S No event has occurrcd and is continuing which might matcrially and
advcrscly affcct thc carrying out of its obligations under this Agrccmcnt.

h. It is in compliancc with all applicablc laws and rcgulations in conncction with
thc dclivcry of the Projcct.

i. Each of the rcprcscntations and warrantics hcrcin shall survivc thc cxccution
of this Agrccmcnt and shall bc dcemcd rcpcatcd during the cffcctivity of this Agrccmcnt.

Section 14. Eoents of Defarlt of the Scraice Proaider. Any of thc following shall
constitutc an livcnt of Dcfault unclcr this Agrccmcnt:
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Scclion L3. Inilenuificatior. The SERVICE PROVIDER shall indemnify and savc
the CITY and all its officcrs, cmployecs, pcrsonncl and pcrsons acting as agcnls or
reproscntativcs and rcndcr thcm frcc and harmlcss from any and all claims, actions,
liabilitics, losscs and suits which may be broulll-rt or institutcd against them arisinll out of
or rcsulting from thc SERVICE PROVIDER's supply, dclivcr ancl pcrformanco of ils
Serviccs undcr this Agroemcnt.
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a. When the SERVICE PROVIDER bccomes insolvcnt, or commits or suffers

any act of bankruptry, which tcrm shall include: (i) thc filing of a pctition, by or against
thc SERVICE PROVIDER, in any bankruptcy, insolvency, administration, suspcnsion
of paymcnt, rcorganization, winding-up or liquidation procccding, or any othcr
procccding analogous in purposc and effcc$ (ii) the making of an assignment by the
SERVICE PROVIDER for thc bcnefit of iLs crcditors; (iii) thc admission in writing by thc
SERVICE PROVIDER of its inability to pay ils dcbts; (iv) thc cntry of any orclcr of
judgmcnt of any compctcnt court, tribunal or administrativc al]cncy or body confirming
thc bankruptcy or insolvcncy of thc SERVICE PROVIDER or approving its
rcorganization, winding-up or liquidation, or (v) thc lawful appointrnent of a rccciver or
trustcc to takc possession of the propertics of thc SERVICE PROVIDER;

b. Whcn thc SERVICE PROVIDER suspends or discontinucs all or a

substantial portion of its business operations, whcther voluntarily or involuntarily, for a
period of at lcast sixty (60) days;

c. Any material brcach by thc SERVICE PROVIDER of any of its warranty,
rcprcscntation or covenant madc under this Agccmcnt.

Sectiotr'16. Corsequences of Default. Upon occurrencc of any Events of De'fault
undcr this Agrccmen! thc CITY may declarc thc SERVICE PROVIDER in default and shall
havc thc right to:

'l'erminate this Agrccmcnf

Call on the Pcrformancc Sccurity to answer for any and all damagcs of
whatever naturc suffcrcd by thc CITY rcsulting or arising from thc SERVICE
PROVIDER's dcfault; and

'I'akc such othor stcps or actions against the SERVICE PROVIDER for thc
full protcction and cnforccment of thc CITY'S righLs and intcrcsts.

Section '15. Cottrpliatce zoith Lazos, Ortlinances and Regiations. Thc SERVICE
PROVIDER shall comply with any and all laws, ordinances and rcgulations of thc national
and local govcrnment applicablc to or binding upon thc partics hcrcto. For this purposc,
any and all pcrtincnt provisions of RA 9184 and its IIIR, and othcr applicablc Iaws and
rcgulations arc dccmcd writlcn and incorporatcd in this Agrccmcnt. In casc of conflict
bctwccn any of the provisions of this Agrccmcnt and those of thc applicablc laws and
rcgulations, thc lattcr sl-rall prcvail.

Scction -17. Notificatiotr. All noticcs and communications shall be done in writing
shall bc dircctcd as folkrws:

a

b

(:
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Sectiott -16 
. Indem ties and Attorney's Fees. Should any of thc parties resort to court

action in ordcr to enforcc thcir rcspective righLs under this Agrccmcnt, thc prcvailing party
or its succcssors-in-intcrcst shall bc entitlcd to bc indemnificd by thc othcr party by way of
attorncy's fccs, a rcasonablc sum cquivalent to thc actual amount of fccs paid or to bc paid
by the prcvailing party.
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CtTY OIIFI(]I; OI;'I-II[ CITY MAYOR -
c/o llicls and Awards Committee Secretariat
2"d l.kror l:inancc Bldg,., Quczon City I Iall
Complt:x, lilliptical Road, Diliman, Quczon City

SIiItVIC[ PITOVII)ER cyprilr{l)IcI'I.AL INC. JOINT VENTUITE
WITII SA(II:SOFI SOLU'IIONS, INC. -
7| Zcta I3uilcling 191 Salcctlo Stroct Lcgaspi

Villagc, Makati City -

Section 1.8. Effectiztity. This Agrccmcnt shall bc cffectivc upon execution by thc
partics hcrcto.

Scction 19. Miscellaneous Prooisions.

a. This Agrc'emen! including thc clo<'umcnts and/or agrccmcns spccifically
incorporatcd hcrcin by refcrcncc, constitutcs tl.rc cntire agrccmcnt bctwccn thc partics.
'I his Agrecmcnt may bc amcntlcd ancl supplcnrcrrtcd in writing at any timc as dccided
and agreed upon by mutual conscnt of thc partics.

b. This Agrccmcnt and all documcnts rclatcd thercto shall bc binding upon
and inure to thc bcncfit of thc partics hclrin and/or their rcspcctivc hcirs, agcnts,
rcprcscntativcs, succcssors-in-intcrcst, ancl assi11ns. 'fhe SERVICE PROVIDER shall
not assign its righLs and obligations undcr this Agrccmcnt without thc writtcn conscnt
of thc CITY.

c. This Agrccmcnt cmbodics thc cntirc arrangL'ment or agrccment of thc partics
ancl no undertaking, vcrbal or othcrwisc, in rclation thcrcto, shall cxist bctwocn the
partics exccpt as hcrein cxprcssly sct forth.

d. Thc partics hereby ccrtify that thcy havc rcad or causcd to be read to thcm all
thc provisions of thc forcgoing Ag,rcemcnt, rcccipt of a signcd copy of which is hcreby
cxprcssly acknowlcdged by thc partics ancl that tl.rcy havc fully undcrstood thc samc.

c. The partics hcrcby rcprcscnt and u,arrant that thcy havc thc necessary power
and corporatc authority to exccutc and clclivcr this Agrccmcnt and pcrform thcir
obligations as incorporated hcrcin and that such cxccution, rlclivcry and performance
do not and will not contravcnc any provision of thcir rcspcctivc Articlcs of
Incorporation, by-laws, any agrccmcnts or instrumcnts to which thcy arc a party or
any laws or rcgulations of any govcrnmcntal authority.

f. If any provision of this Agrccmt:nt l'rc dcclared by any court or othcr
authorizcd agcncy of the govcrnmcnt to bc null and void, thc nullity thcrcof shall not
affoct thc validity of this transaction or anv othcr provisions hcrcin which shall thcn
bo considcrcd as valid and binding bctwcen tho partics.

g. Any and all disputcs arising from thc implcmcntation of this Agrccmcnt shall
be submitted to arbitaation in thc Philippincs according to lhc provisions of RA 876,
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IN WITNESS WHEREOF the oarties have hereunto set their hands to this

othcrwisc known as thc "Arbitration Law" and RA 9285, otherwise known as the

"Altcrnativc Disputc Rcsolution Act of 2004": Provided, that, by mutual agrcemcnt,
the partics may agrcc in writing to rcsort to othcr altcrnative modes of dispute
resolution.

QUEZON CITY GOVERNMEN'T - cYPrrriRDrGIl'Ar. rNC. IOrN'r- VINTUnIi
WITI{ SACESOIII- SOI,UI-IONS, INC.

By,lly,

b
MA. IOSEFINA G. BELMONTE

City wtuy"r) / I{OSE M A I]LEFAN
Authorizcd entativc ,,

SICNI]D IN THE PITESENCE OIT:

M
RUBY G. MANANGU

City Accountant
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A(]KNOWLED(;MEN'I

REPUBI-IC OII'fHE P} iILIPPINI]S
Y

I

)r.r.

o
BEIORE ME, a Notary Public for and ih

UEZON C lT1,
ihii , pcrsonally appoarcd:

Nanro Com ctcnt Proof of Idcnti

HON. MA. IOSEFINA G. BELMONTE, in
hcr capacity as Mayor of thc Local
Covcrnmcnt of Quczon City

I'lWt* R. a,U

all known to mc and to mc known to bc thc samc persons who t:xccuted this Agrccmcnt,
and tlrcy acknowlcdgcd to mc that thc samc is thcir frcc anrl voluntary act and dccd, and
thc frcc arrd voluntary act and clcr.d of thc partics which thcy rcspt-.ctivcly roprcscnt.

I certify that thc foregoing Agrecmcnt, signcd by thc partics and thcir instrumcntal
witncsses, consists of ninc (9) pagcs, including this pagc on which thc acknowlcdgemcnt is
writtcn.

WI'l NIISS MY I IAND n ND SEAt. on thc date and place abovc-writtcn

rn(< r6(d \0 :

FCI38sl(q A

o.,.. Nn77k,
t'agc No. @;
tsook No. )-1-r'r4
sericsof %tF o2986573

ATTY. R.IZAI-.IO

UNTii

PTe rl

}.{OR,ES

24

urrr u.,l$i; ilf,,"i,.i,, ii*rrorn
Aro. #473 doniSelTano Road, Barangay

San Roque, MurPhY, Quezon C Y

ocNI-00u-1744
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MS. I{OSE MIILINDA I]I-EFAN, in her '
capa(:ity as thc authorizcd reprcscntativc of
CYPI IhltDICrI-AL IN(1. IOIN'l' vUNTUI{E
WI'I'I I SAGESOITI' SOLU'IIONS, INC.

2 7 DEU 202t

/o.c.
Q.C.


