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The Busin6s Permlts and LlcensilE department alms to lmprove the Onlinc

Occupational P.rmlt SYstrm by commlsskmlng a Gomprehensire system

enhancement h,hlch wlll rnhanca lntegadgn to fhird Parly Oolinc SYstemt Creatlon

ol New Online Modules and implement Fcature chan8es and uplrad€s to exinint

onllne modules.

[. PmtEcr DEscnFnoa{

The prolecfs goal ls to achleve a simplifrad, streamlincd a'd user'frlendly onllne

sy5t"m experl€nce aor currcnt usars of the Buslness Permlts & ljcrnslng Depattmcnt

and ancillary dcps^mcnt us€rs and uhimatdy, the Gitlten eppllcants who rlll ba

submitllng their new and rrne*al rp9tlcatloE for 2025 .nd bcvond' The system

anhancement will co\rer integntion of third-partY systems relevant to busincss

owners, adding new online rDodul6, alrd refrring pr+existlnrg sysiem Focess€s 'nd
modules.

It PtoEcr scoPE of wo

A. Ificlr.tioD to Thitn-hy OdIE Sytt ol

i. Qc Hcalth Dcpanmcd's Hcdtb Ccrtificatc SysEm

a. Proccts $rcaoliniag for thosc applicatiolE sith industrics

undcr JMC
b. lnclusion of Healrh Certificatc Nuober licld witb rralidarion

from the Hcalth Ccrtifcate Syscm

c. Revisions on tbe CHD Validation module

a- R.molt initisl CHD Validation qucuc tab

b. Rrmow CHD Fost Vali&tion qucuc and display alt

applicatims uodcr Rcleascd'For CHD Poet Validatioo

$ah!s
c. Allor CHD cvilurton to mamrllly Yalidar€ 8n

ap'plicstion's hcrl$ certificrtc drtails

d. Allow autoEatic aystcm dacction of OccuPatioDal

Pcrmit Numbcm uscd dwing Health Ccrtificate

apPllcatkm withitr tttc Hcalth Ccrtificatc Sysem

c. A ov CHD svaluators to mraua[y triggB thc dctcaion

of OccuPationrl Pcrmit NumDGr! usrd duting HGEI6

Cmifcatc applicatioa within tbc HGeIb Certi6catc

SYstcm
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D. Ncw Odhc Modol6

i. Applicant Accc*r
a. Occupational Permit Verification Pa$

a. Allow applicanc with QCeServiccs accounB to verify if
thei, ,{i8ital occupatioual permits arc lcgi;-"p

b. Allow the public to rcriry if thei, digiul occupetional
pcrmis are legitiaaac without logginS into QCcServiccs
Portd

b. Linking of Applicrdon
a. Allow ap,plican6 to litrI tlEir on-prcmisc, or-sitc or

kiosk applications to thcir QCeServicts account thrcugh
their Ap,plication Lix module

b. Allow applicans to bind their kiosk applications to tbcir
QCcSanices acconnt duritrg submissioa

c. On-Site Vbit Sdledul€r
a. Allow ctorrpany trprc.eutadvcs to rcquBt a! oFsit€

schcdule from BPLD to conduct mass occupational
permit appliotion for thcir compaay enployees

ii. Evaluator Acccss

a. BPLD RcvaJidation Module
a. Allow BPLD to €Eluate Esubmined applications

b. Bind Ap,plicatioo Module
a. Allow BPLD inrcrnal us€rs to biod ary applications to

an applicart's QCcscrvics account
c. RrFEscotrtivE Application Rccormmding Appto\al Module

a. Allorrs BPD Chief ro rwiew and approw r€pr€senativ€
applications beforE forwarding to BPLD Hcad for
appronal

d. Rcpr€ssatatiw Application Final ApProval Module
a. Alotrrs BPLD Head to rwicw and approrc

rEprcscEtativ€ apPlications beforc the!, can submit bulL
aPlicadoas

c. On-Site Visit Schcduler Managcmmt Module
a. Allsws Final Rr,/icwer to rnanagc available on*ite visit

scbcdnlc and opp,rolre on{ite visit rcqu6B from
comPany EPresentatives

f. Uscr MsnagemcEt
a. Altow! Finsl Rlviarct to add, cdit, and dcaatirate thc aEccss

lsvcls of all users withio tlc syscm.
g. Caoccllation of Application

a. Altovs Fioal Raicu/rr o canccl aay pcading applications
indMdurlY or bY bulk,

C. Fcatuc rd Changc trqpcrt on frG,Edrdlt Modulct

i. Updal€ rhe OcoPational Psrmit HoncPagc Bsnncr withitr Qcescrvic6
ii. Raamc 'Authorizztior L€Be/ to 'Authorization Form'in Rcprtrcatatiw

Applicalion Form rEquirerrEIt list

ffir,ooon ro,



iii. Rrdcslncd Uscr.Intahcc Uscr-Brpcricacc (UI.UX)
r. lEpror€d homc pa& for public .c!
b. Imptwcd hoElG psgr br btanal accrss

c. Enhaaced iadividual rd biull rsbr for applicablc moduLr
iv. Rr1lclf,8l Application AdjllsmcnB

e. Allow applicaaB to 3csn thcir pcrmit QR cldr or irFrt 6cir
OccuDatioEl Pcrflrfu NutEbcr 8ad orhE apptica*E dctril! to lt[fl
thcir proious ocgprtirnd pcroit

b. Allcrw applicuB to rwn, rpplictioo! thlt aI" not bouDd to thcir
Qccsrf,victs acaouflt if it h,3 ltc satne cmail address as their rccount

c. Allow appli:ans to $bair rqprtt to BPLD fo( updrti[8 of th.
cmail ad&,css of thcir prwious .pplic.tions ro Eutdr rh.ir
Qccsc.viccs accoultt

d. Allow applica[E to inDdiricty tlncw thc applicationr bornd in
aheL ArDlicrtioo Lin modulc

c. Autelord 6c tpplicent'r prwiors aplicsrion inforEation, pboro
lDd sitnanrrt in 6c n oc.l rpptitedoo bro

f. AIlfl applira6 to rwt their ocorpcrirral FrEit3 vilr holk oot if
rh.ir dct ils hrvcot .h,,r8 d

v. Rcvisioos on the appliztion foro
a. Additioorl 6dds tur SSS & Pag-DlG No. (if alraihblc)
b. Position M8trix Rcstructuriog

a. All Omrprtionr art availablc rcgardlcs of thc rclcttcd
hdufiy C.rlgcy

b. JMC EgSing i! boscd on d,lc s€lcqcd IndusEy C.tclory
c. A(H vdirrtioE if irb pction .IMdy ctill' whco Othed is

sclccEd as Ocopadon
d. If Employed uada recruimat rgcocy' ir taflrd !s 'YcE

aad the lclcctcd Occup.tidt is 'OdErs', thc fc. eitl bc R.rc B
(r95)

c. Display subnirsioo tiocr in On-Prcoire applicadoa forn
d. Display submissbu dmcr h On-Sic applicatioo form
c. Upon nbmision, dirphy ! prvDpt with thc li* of blrdr rcquircd

6elds and rodirca ttc alplic.lt to th€ 6rs| 6cld on rtc lir.
vi. Rcvirioor on thc applicrtiotr p,roccls

.. RraolG priErios & tdrasiDs fi.gE br a[ applicatioos
b. Rrr[orc Set AppoiauE'or fcaut in Paymcat peg: to prtrt'ot

8pplicatioo bcing forsrrdld to PriltiDg st Sa
c. Allow oolirc applicmB !o sacrs ahcir dig tl Occuprtion l Frtnit in

thcir Qccscrvicca icrouir wfuhitr olc A!,plicrtion Lin oroduh
d. Allov BPLD !o tl cnd diSiul ecrpatiosal pcrEit sithin thc

Rrcords Eodulc
vii. Rflirioos o[ the RsprElcotstiE tplic.tioo prr6

a. Allow Froal Rai:ntr to forvsrd Eprtscotatirc sD,Plicarioos lo BPD
Chid ftr rsomnadetion of epgroval to BPLD Hcrd.

viii. Display ISO Codc h Getr.rrtcd Forttr!
a. Oolioc On-PIclI\ Ou-Sit , & BulL Arplicetim Form

b. Iadividurl & Bult Ott&r of Paynall
c. Dititrl Ocorpitioosl Pcrtrrit

ir. R visio$ oa lhc BPLD Vrlidadoo modulc
a. Scplr.le dlc qulsc for Ncl snd RsEwal applicrtionr
b. Alow BPLD to lrt. lpccific spptirarion tom thc $taE
c. Altow BPLE, adu.Er3 !o drr,L if 6c.pptic.tioos lhq rtt

ryaluatiDg hatt rimils applicrtiorE wirhin drc qrgatr
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d. Allow BPLD evaluaro'! b tE8 a! otdinc applic.rioo if thc agplicint3
lGCd .dditiood DFOS collrtith i! their diSitEl occupstiotrd pEmit

c. Add "Raurn o Applicant" fcetul! ro BPLD ryalua()ts can ltnlm
tlc applicrdot! to lhc appticalE fu updatiog of oicriog or incorrcc
d.ra8/]lquileft.oB

t Display anJuation timn duri!8 or irr applicadon aduatioo.
x. Rcvisiou on lhc PESO Validation modulc

a. ScprnE thc quru! for Ncw.nd Rtnffdl apptications

xi. Rrvisios oo tbc R4uo Modulc
a. Altow Finrl Rcvisrcr 3o crmct Rlprdcntalivc Appli(ltioru lin
b. Allow Fioal Reryicwcr lo .xtrad EdiEd ApplicatioB lin
c. Additiomt KPI RsFons

a. Daily Ooline Aplicatioos
b. Collcctcd Fer
c, Odire Evalurdon Tinc pa Evaluttot
d. Accomplirhmcat Rlport pcr Bv.Ilator

d. Alotr Final Rrvissa to .rtnct cu@m fidd! c/ithb thc Agplicrtion
List rrpon

c. EEhrncC thr rpplicrtiG lisr r€pdG Dact€od.rtnctim
rii. Rcvisioos on thc Edit Appticrtion fcatJ! in Rccodr uloduh

a. Add prompt if th !.lcctcd lpplication bs3 a pcadiag rcqursr to
updatc ig cmEil a&hlss

b- Add "Sad RlEG{rl IDruu.tioE!" bufroo to seod racrrd applicarioo
gui& ro rh. rpplicantl c'r il rddEss

c. Allow BPLD crlu.tos to cdit applbatiotrs
d. Alow cditiq of PESq NBt rld Hcrlth C.rtificEtc lEtluiltocot

informuioo fiddl
e- AIow cditins of Bulk ApplicatioE in Rcords noddc

xiii, Rrvisioos ofl thc diSitrl Ocorprtioaal Parrnir

a. Paslwold-ptotlct tbc geocdcd digital Oeupathrl Flrmit
b. Gcnsf|lr rnd dilpby OccuFtioDd PctEit Numbcr in tbc pcrmn

c. Add thc Ocorpationel FnEit NuDbcr in thc Pcrmn QR Cod€

d. Updrt thc digit l Occupqriood Dcrmil ftmPldc bGGd @ BPLD'I
new dcsign

xiv, Rryisioos on thc Ct$omer M8ck Sunrcy form end Extract Survsy Dat!
modulc

e. Add thc ARTA Cliqat Srtidacion Mcasuroc Sutlcy form wirhio
thc Ol'lool' &!db!cL Suw,t, fotm

b. Add AIDlia:oi Emril Addttsa io crtraGtcd surwy dttt of custolEr
Fccdbact Surwy and ARTA CSM Survcy

rv. Rgvisioor on thc Deshboard Modulc
a. Dashborrd Urr-Intcdacc Enhrncemr,nt

a. Add r &opdowtr tir to tcPttatc dalbDoud rtpor$
b. AIow FiDrI Rfficf,/q lo scLtl sPcciSc d.rc traSr

b. Additiord D&rhboard for K.y Fltfotman€t Indicabrs
s. Occupatimd Pcroit Mouthly Lsuac Fa Suboistdor 1}pc
b. BPLD Mona y TfrrDaround Tioc of Occlpationd Pqmil

hsuarw Pcr Submiscion TYPc

c. Ovcr.[ tvloothly Ttroarourd Timc of OcclP.tion I Pcrltit
Issuanct

d. BPLD Mmthty T\rarrouod Timc of kcuod end Pcodiog

Oootpatioort Pcrnitr
c. Ovcrall Moorhly T\rrosouod TimG of bsucd aDd Pcodin8

Oocupetional Pefmitg
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xvi. REvisiorB oa 6c EDail DLst Modub
a. Lisfi tbc GErib r.rt to 25,m cnrils moEttly rad dbphy thc lioit

vitiin rhc ooddc
xvii. Rdisio!! oo thr BPLD Hcrd RcprcrcorrtiE Appro\nl Eodulc

a. Allow BPLD Hcrd to appmw multiplc rcpnsaativc applis.atiotrs rt
onct.

xviii. Xerrisions on dr Reprccnotirc rnd Bult applicatioo procss
a. Allow rrprrsaDrativ6 lo sFcit thr tool mIDb.' of thc cmployc!!

during ttrir rEplrslatstiE rpplicrtion to sct rs e limir for dreir bult
sdicstioa.

b. Add a brrcl mrmbcr for ercb bull apryli<ztion aDmiaed by
rlpllsc[trti!€s,

xix. Rsvisions on tbc EEril NotificatioD
a. E rnoE Goail Eotifcati@r icot to the applicslt bocd on BPLDI

spoanctru
rx. HardwueCoapatibilig

a. SyaEm csrEpJibility wi6 dib Lbd Fidcr &vb3 for printiDg of
Ordcr of PryD.nl

b.

D. Addhlcn{ moduLa/hrtu|t3 llor CIo Arr..g

i. Psymsat Vslidrdon Moduh EDhancslsDt
ii- Valihrd PlytDlot niport lvlodnlc
iii. CTO Traoemittrl Rcpot Enracrion Module
iv. Allow CTO o scarct all bdividual aad bulk rpplicationr and chcck thcir

lpplicstioo i[r$! eithin lhe P.yracst Validatioo roodub
v. Allow CTO b ctacl aII OR dltaib th.t thcy procctscd wiahia thc POS br

aU ooliD,G FyE.ot6 ?irhia th! ry*rgl tttlrdlcls of rpplicrtioE !*atu!

E. Brrdlrr! f.qrffi

i Two (2) uniB of Qocusing Kiocks, with minirurun tccbnical agcciffcatioas:
a. CPU

s. Ind Colc iJ{006U @ 2.()oGIIZ

b. RAM:4GE
c. nOM;6lGB
d. OS: Windms l0

b. Dirylay
,. Sire 32"
b. Brtbtals toocd/n'
c. Brdligbn ITI-LCD
d. I)ryc: thrh Soca
c. lbuct l)lPc: qp.citiE oulti-toucb rcrcco
f Rcrolutior: 1920 x l@

c. Printlr
e. Built-ia 80nn thcrmd printer

b. Ptinting spccd: Uolrm/s
d. Sceoocr

a, Built-iD saoDct
b. Sufpor! IDI2D barcodcr

Mrrrooorruro,



lv AREA OT OOVERAGE

The Buslness Permils & Licenslnt Depanment wlthln the Queron Cfty Hall cornpound.

PRoIECT DI.IRANO

The pro,lect duratlon wlll b€ for 30 calendar days

vr. APPiovED BUDGET FOi rHE @rVIiACr (A8C'

The Approved &rdget for th. Cqrtract (AgC) amountiq to elght mimon eight hundred

thous.nd [Ptlo,@l whh drAEEt cr qd M Cg/notcrc fuk *dbd h
*Anoa ,rr, P,olr{t Sry o, li'W, as lated ln the bioldnt tm€rcl comgone s and

itcmlr.d cost brealdourn brlo$,:

A. Iatcgr.do! to Third-Ptfiy OoIiDc Sr*cot

i. IrteStatim to QC Hcath Dcpafincrrt! H€d$ Cfitific&tc Systco
ii. New Online Modulcs
iii. FeatuE and ChaogE r€qucsB to Eristitrg Modul6

B. Ca lrcrtdom:

v.

MIIf,STONES cAtE {D n oAYS

Proiect Prepardtign & Mobllltadon 2 calendar days upon recelpt of Notice to
Proceed

Procers Mepplng, Technicrl Specs
Sisn{fr

5 crlandar days upon

Appllcatlon ProgrdnrmlnB &
D.valopmcnt to Mlnlmum Vlable
Product

20 calendar days

UAI 2 cahnd.r days

TTainina and Hand Over 1 c.lenda? day
Prolect Supoct t2 montlls from handovGr date

o.rcdpdcr Anurnt
Due Dilirence, Sytem D6irn and Data Model 7m,0(x,
Softwar"Developmer Cost

- litelration to Qg Onlhc Systems

- Ne{, Online Moduha
- Feature and chanF R€qu€sts to PrFEristin! Modd€s

s,3qr,0@

Svstem Documentartlon, Trelnl[ Module and Tralnlnr 3m,@
T.chnlc.l & Cunomc, Sqv!!e!uDpet112 !49!!b!- ,"2O0,(m
Hostlnr & Admlnlstr.tion 1,3(x),(m
IUTAI A q'i'T rr0o,@0
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VII. IASIS OF PAYMET{TS

A. Upon awardlnt of the contrecl, the procurlng cntlty wlll rehase flfteen (l5l
percent of the total wlnnlng bld amount to the contract winning bidder as a
mobili:.tbn f€e.

B. Upon demonstration of thc Mlnlnum Vleblc Product bes.d sEned off techn'rcal

rpedflcatlorE, tfie procudry entlty ulfl retease thirty.fivr (35) peEem of lhc totrl
winning b'rd.

C. Upon submlsslon and acceptanoe of the UseFAccept nce Testlng (UAO of the
n€w wcb modules and system drangB to the procurlng entity, th€ procurln!

entity will release thirtF our (34) percent of the lotel wlnnlnt bkl amount to tho
contract winning bidder.

D. Upon dcpbyment of thc nfl wcb modules a.rd systam ch.nt6 to thc productlon

she of Occllpadonal (wortl P.rmit SFtcm, the prccudnt cotity will release fiftecn
(15) pcrctnt of th! totiil wlnnlnt bld amount to thc contract t lrrnlrB blddcr.

€. One (1) p€rcent ol thc totel wlnni 13 bld amount wlll ba r.bas€d sir (6] months

after deployment of the ncw w:b modules and system chen86 to the productlon

iltc of Occupatlonal (worl) Parmlt System as a petformancc sccurity.

vIr. co omo s A D PCialnet Fot liE Clt ff cq{nAcl

A. Oelfi/ery

Tha failure of the S.rvlc! provldcr to perform any of the oblEatlons o. covenlnls
provldcd ln this scctlon shall constltute a breach and fiall male it liabl. fot
damages, wlthout preludlca to the dfht of the CIIY to scek other remedles as may

be allowed by law.

MttEffot{Es TCCEPTA,ICE CNIIERN PEiCETITAGE

uulr{G
Prolecr Prcparatbn and i/ioblllzatlon

Proc6s M.plint & Tcchnlcal
Specifications SignOff

Process Mapped and appTod.

Documentation sEned ofi by the
End-Us€r.

15t6

Applicarion Programming &
Development to Minlmum Viable
Product

Minimum Mable Product signed off
by QA and cllenlt authorlred
personnel.

35X

Urer Acceptance TestlnS (UAT) of rha thc
Updated W.b Portel

Ecta Testlnt of lhe WEb Portal ln
End-User Offce .t Que&n Gty
Compound.

tull documentallon slsned ofr by
QA and clierfs authorircd
personnel.

34r

Trainlng and Hand Owr Slgned off bV dlentl .uthorEed
pcrsonnel.

15t(

ffi rmance Securlty R€tain€r 6 Months t*
IOTAL l@*

?lw,,t /
lu Par/, of8 (TORTOPSEPa )



The Servlc€ prdider must delivlr all system cornponents within 30 days upon
contret award- Fallure to do so wlll be subl€cl to penaltles as prescrlbed by law.

B. Product Warrdnty

The fouoriinE are th. t rms of the produd/system warranty tuaranteed by Th.
S€Yvlce prorlder:

Software Component shrll have six (6) months warranty upon lmple,n€ntation.

User manu3l .nd llEtallrr shall be proyided for software compon€nB.
. User manual shall be provided for software components.

o All hardware requlr€mcnB aic erlstlng and to b€ provided by BPLD

depanment.

PREPAiCD AT{D SUB'{]NEO BY: REVIEWED OY:

W rW
MA M nC m S. riCJtA

Clty Go\rcmment Dcpartment Head lll
Buslneis P€rmlts and Licensint O€partment

MANY A X G. CTUZ

Offlcer-ln{h.rte
QC lnformatlon Tcchnology Delelopm€m

Dcp.nment

APPtrOVCD 8Y:

MIO{AIL VICTOR I{, AUIYi'RU'IG
6ty Adminlstrator

P.gc t of t (TOR./OPSIYP4)


