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Preface

These Philippine Bidding Documents (PBDs) for the procurement of Goods

through competitive Bidding have been prepared by the Government of the Philippines

for use by any branch, constitutional commission or office, agency, department, bureau,

office, or instrumentality of the Govemment of the Philippines, National Govemment

Agencies, including Government-owned and/or controlled corporations, Government

Financing Institutions, State Universities and colleges, and Local Government Unit.

The procedures and practices presented in this document have been developed through

broad experience, and are for mandatory use in projects that are financed in whole or in

part by the Govemment of the Philippines or any foreign govemment/foreign or

intemational financing institution in accordance with the provisions of the 2016 revised

Implementing Rules and Regulations of Republic Act No. 9184.

The Bidding Documents shall clearly and adequately define, among others: (i)

the objectives, scope, and expected outputs and/or results of the proposed contract or

F-ramework Agreement, as the case may be; (ii) thc eligibility requirements of Bidrlers;

(iii) the expecGd contract or Framework Agreement duration, the estimated quantity in

th" 
"ur. 

oi procurement of goods, delivery schedule and/or time frame; and (iv) the

obligations, duties, and/or functions of the winning bidder'

care should be taken to check the relevancc ofthe provisions ofthe PBDs against

the requirements of the specific Goods to be procured. If duplication of a subject is

inevitatle in other sections ofthe document prepared by the Procuring Entity, care must

be exercised to avoid contradictions between clauses dealing with the samc matter.

Morcover, each section is prepared with notes intended only as information for

the Procuring Entity or the person drafting the Bidding Documents. They shall not be

included in the final documints. The following general directions should be obscrved

when using the documents:

a. All the documents listed in the Table of contents are normally required

fortheprocurementofGoods'flowever,theyshouldbeadaptedas
necessarytothecircumstancesoftheparticularProcurementProject.

b. Specific details, such as the "name ofthe Procuring Entity" and"address

forbidsubmission,"shouldbefumishedinthelnstructionstoBidders'
Bid Data Sheet, and Special Conditions of Contract. 

.Ihe final documents

should contain neither blank spaces nor options'

This Preface and the footnotes or notes in italics included in the Invitation

to Bid, Bid Data Sheet, General Conditions of Contract, Special

Conditions of Contract, Schedule of Requirements, and Specifications are

not part of the tcxt of the final document, although they contain

instructions that the Procuring Entity should strictly follow'

The cover should be modified as required to identify the Bidding

Documents as to the Procurement Project, Project Identification Numbcr,

and Procuring Entity, in addition to the date of issue'

c
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f.

Modifications for specific Procurement Project details should be provided
in the Spccial Conditions of Contract as amendments to the Conditions of
Contract. For easy completion, whenevcr referencc has to bc made to

specific clauses in the Bid Data Sheet or Special Conditions of Contract,

these terms shall be printed in bold typeface on Sections I (Instructions to

Bidders) and III (General Conditions ofContract), respectively.

For guidelines on the use of Bidding Forms and the procurcment of
Iroreign-Assisted Projects, these will be covered by a separate issuance of
the Government Procurement Policy Board.
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Glossary of Acronyms, Terms, and
Abbreviutions

ABC - Approved Budget for the Contract

BAC - Bids and Awards Committee

Bid - A signed offer or proposal to undertake a contract submitted by a bidder in rcsponse to

and in consonance with the requirements of the bidding documents. Also refened to as

Proposal and Tender. (2016 revised IRR, Section 5[c])

Biddcr Refers to a contractor, manufacturer, supplier, distributor and/or consultant who

submits a bid in response to the requirements of the Bidding Documents. (2016 revised IRR,

Section 5[d])

Bidding Documents - The documents issued by the Procuring Entity as the bases for bids,

fumishilg all information necessary for a prospective bidder to prepare a bid for the Goods,

Infrastruiure projects, and./or Consulting Services required by the Procuring Entity. (2016

revised IRR, Section 5[e])

BIR - Bureau of Intemal Revenue'

BSP - Bangko Senlral ng PiliPinas'

Consulting Serviccs - Refer to services for Infrastructure Projects and other types ofprojects

or activitie; of the GOP requiring adequate external technical and professional expertise that

arc beyond the capability and/or capacity of the GoP to undertake such as, but not limited to:

(i) advisory and ieview services; (ii) pre-investment or feasibility studies; (iii) design; (iv)

construction supervision; (v) management and related services; and (vi) other technical services

or special studies. (2016 revised IRR, Section 5[i])

CDA - Coopcrative Development Authority.

Contract - Refers to the agreement entered into between the Procuring ljntity and the Supplier

or Manufacturer or Distributor or Service Provider for procurement of Goods and Serviccs;

Contractor for Procurement of Infrastructure Projects; or Consultant or Consulting Firm for

Procurement of Consulting Services; as the casc may be, as rccorded in the Contract Form

signed by the parties, including all attachments and appendices thereto and all documents

incorporated by reference therein.

CIF - Cost Insurance and Freight'

CIP - Caniage and Insurance Paid.

CPI - Consumer Price Index.

DDp - Rcfers to the quoted price of the Goods, which means "delivered duty paid."

DTI - Dcpa(ment of Trade and Industry.

EXW - Ex works.

FCA - "Free Carrier" shipping point.
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f,'OB - "Frec on Board" shipping point

Foreign-funded Procurement or Foreign-Assisted Project- Refers to procuremcnt whose

funding source is from a foreign govemment, foreign or intemational financing institution as

specified in the Treaty or Intemational or Executive Agreement. (2016 revised IRR, Section

stbl)

Framework Agreement - Refers to a written agreement between a procuring entity and a

supplicr or service provider that identifies the terms and conditions, under which specific

p*"huse., otherwise known as "Call-Offs," are made for the duration of the agreement. It is in

the nature of an option contract between the procuring entity and the bidder(s) granting the

procuring entity the option to either place an order for any ofthe goods or services identified

in the Framcwork Agreement List or not buy at all, within a minimum period of one (l) year

to a maximum period ofthree (3) years. (GPPB Resolution No. 27-2019)

GFI - Governmcnt Irinancial Institution.

GOCC - Govemment-owned and/or -controlled corporation.

Goods - Refer to all items, supplies, materials and gencral support services, except Consulting

Services and Infrastructure Projects, which may be nceded in the transaction of public

businesses or in the pursuit of any government undertaking, project or activity, whethcr in thc

nature of equipment, fumiture, stationery, materials for construction, or personal property of

any kind, i"ituaing non-personal or contractual services such as the repair and maintenancc of
equipment and fumiture, as well as trucking, hauling, janitorial, security, and related or

analogous sc.vices, as wcll as procurement of materials and suppties provided by the Procuring

Entitf for such services. The ierm "relatcd" or "analogous serviccs" shall include, but is not

limited to, lease or purchase of office space, media advertisements, health maintenance

services, and other services essential to the operation of the Procuring Entity. (2016 revised

IRR, Section 5[rl)

GOP - Govemment of the Philippines.

GPPB Government Procurement Policy Board.

INCOTERMS - Intemational Commercial Terms.

Infrastructurc Projccts - Include the construction, improvement, rehabilitation, demolition,

repair, restoration or maintenance of roads and bridges, railways, airports, seaports,

co'mmunication facilities, civil works components of information technology projccts,

irrigation, flood control and drainage, water supply, sanitation, sewerage and solid waste

maiagcrnent systems, shore protection, energy/power and electrification facilitics, national

buildilngs, school buildings, hospital buildings, and other related construction projects of the

go.,remi-rent. Also referred to as civil works or worl<s. (2016 revised IRR, Section 5[u])

LGUs - Local Govemment Units.

NFCC - Net Irinancial Contracling Capacity.

NGA - National Govemment AgencY.

PhitcEPS - Philippine Govemment Electronic Procurement Systcm'

Procurcment Projcct refers to a specific or identified procurement covcring goods,

infrastructure projcct or consulting services. A Procurement Project shall bc describcd,

detailed, and scheiuled in the Project Procurement Management Plan prepared by thc agcncy
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which shall be consolidated in the procuring entity's Annual Procurcment Plan. (GPPB Circular
No.06-2019 dated 17 July 2019)

PSA - Philippine Statistics Authority

SEC - Securities and Exchange Commission

SLCC - Single Largest Completed Contract.

supplier - rcfers to a citizen, or any corporate body or commercial company duly organized

and iegistered under the laws where it is established, habitually establishcd in busincss and

".,gag"d 
in the manufacture or sale ofthe merchandise or performance of the general services

covcied byhis bid. (ltem 3.8 of GppB Resolution No. 13-2019, dated23 May 2019). Supplier

as used in these Bidding Documents may likewise refer to a distributor, manufacturcr,

contractor, or consultant.

UN - United Nations
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Section I. Invitation to Bid

Notes on the Invitation to Bid

The Invitation to Bid (IB) provides information that enables potcntial Bidders to decide

whcthcr to participate in the procurement at hand. The IB shall be posted in accordance with

Section 21.2 ofthe 2016 revised IRR of RA No' 9184'

Apart from the essential items listed in the Bidding Documents, the IB should also indicate

the following:

a. The date of availability of the Bidding Documents, which shall be from the timc the

IB is first advertised/posted until the deadline for the submission and receipt ofbids;

b. The place whcre the Bidding Documents may be acquired or the websitc where it

may be downloaded;

c. 'Ihe deadline for the submission and receipt of bids; and

d. Any important bid evaluation criteria (e.g, the application ofa margin ofpreference

in bid cvaluation).

'Ihe IB should be incorporated in the Bidding Documents. The information contained in the

IB must conform to th; Bidding Documents and in particular to thc relevant information in

the Bid Data Sheet.
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Section II. Instructions to Bidders

Notes on the Instructions to Bidders

l'his Section on the Instruction to Bidders (ITB) provides thc information nccessary for

bidders to prepare rcsponsive bids, in accordance with the requiremcnts of thc Procuring

Entity. It also provides information on bid submission, eligibitity check, opening and

cvaluation of bids, post-qualification, and on the award of contract.

ll
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l. Scope ofBid

the Procuring Entity, Quezon City Local Governmcnt wisy'les to reccive Bids for the

WEBSITE MAINTENANCE, CLOUD SERVER MAINTENANCE'
SUBSCRIPTION, AND SUPPORT FOR THE QUEZON CITY GENDER AND
DEVELOPMENT (QC GAD) INTEGRATED MANAGF]MENT
INFORMATION SYSTEM with identification number GADCO-25-SERVICES-
0371.

[Note: The Project ldentification Number is assigned by the Procuring Entity based on

its own coding scheme and is not the same as the PhiIGDPS reference number, which

is generated after the posting ofthe bid opportunity on lhe PhiIGEPS website.l

'I'he Procurement Project (referred to herein as "Project") is composed of two (2) i'ems,

thc dctails of which are described in Scction VII (Technical Specifications).

2. Funding Information

2.1 The GOP through the source of funding as indicated bclow for 2025 in the

amount of NINE HUNDRED THOUSAND PESOS AND 00/100 ONLY

(PHP 900,000.00).

2.2. 'fhe source of funding is:

a. LGUs, the Annual or Supplcmcntal Budgct, as approvcd by the Sanggunian'

Bidding Requirements

Eligible Bidders

5.1. Only Bids of Bidders found to be legally, technically, and financially capable

will be evaluated.

The Bidding for the Project shall be govemed by all the provisions of RA No. 9184 and

its 20 16 r&ised IRR, including its Generic Procurement Manuals and associated

policies, rules and regulations as the primary source thcreof, while the herein clauses

shall serve as the secondary source thereof.

Any amendments made to the IRR and other GPPB issuances shall be applicable only

to ihc ongoing posting, advertisement, or IB by the BAC through the issuance of a

supplcmental or bid bulletin.

The Biddcr, by the act of submitting its Bid, shall be deemed to have verified and

acceptcd the general requirements ofthis Project, including other factors that may affect

the cost, duJion and eiecution or implementation of the contract, project, or work and

examine all instructions, forms, terms, and project requirements in the Bidding

Documents.

Corrupt, Fraudulent, Collusive, and Coercive Practices

The Procuring Entity, as well as the Bidders and Suppliers, shall observe thc highest

standard of eihics during the procurement and execution of the contract. 'fhey or

through an agent shall not engage in corrupt, fraudulent, collusive, coercive, and

obstnictive practiccs defined under Annex "I" ofthe 2016 revised IRR of RA No. 9184

or other integrity violations in competing for the Project'

4
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5.2. Foreign ownership exceeding those allowed under thc rules may participate

pursuant to:

When a Treaty or Intemational or Executive Agrecment as

provided in Section 4 ofthe RA No. 9l 84 and its 2016 revised

IRR allow foreign bidders to participatc;

11. Citizens, corporations, or associations ofa country, included
in the list issued by the GPPB, the laws or rcgulations of
which grant reciprocal rights or privileges to citizcns,

corporations, or associations of the Philippincs;

When the Goods sought to be procured are not available from
local suppliers; or

iv. Whcn there is a nced to prevcnt situations thal dcfeat

comPetition or restrain trade.

5.3. Pursuant to Section 23.4.1.3 of the 2016 revised IRR of RA No.9184, the

Bidder shall have an SLCC that is at least one (1) contract similar to the

Projcct the value of which, adjusted to currcnt prices using the PSA's CPI,

must be at least equivalent to:

a. For the procurement of Non-Expendable Supplies and Services:

The Bidder must havc completed a single contract that is similar to

this Projcct, equivalent to at least fifty percent (507o) of the AIIC'

5.4. ',Ihe Bidders shall comply with the eligibility criteria under Section 23.4.1

ofthe 2016 IRR ofRA No. 9184.

Origin of Goods

There is no rcstriction on the origin of goods other than those prohibited by a

decision of the uN security council taken under chapter vII of the charter of
thc IlN, subject to Domestic Prcfcrcnce requirements undcr ITB Clausc 18'

7. Subcontracts

111.

7.1

8. Pre-Bid Conference

6

'fhe Bidder may subcontract portions ofthe Project to the extent allowed by the

Procuring Entity as stated herein, but in no case more than twenty p ercent (20o/o)

of the Project.

The Procuring Entity has prescribed that: Subcontracting is not allowed'

The Procuring Entity will hold a pre-bid confercnce for this Project on thc specified

date and time and either at its physical address and/or through videoconferencing as

indicatcd in paragraph 6 ofthe IB.

l3



9. Clarification and Amendment of Bidding Documents

Prospective bidders may request for clarification on and/or interpretation ofany part of
the Bidding Documents. Such requests must be in writing and reccived by the

Procuring Entity, either at its given address or through elcctronic mail indicated in the

IB, at least ten (10) calendar days before the deadline sct for the submission and reccipt

of Bids.

10. Documents comprising the Bid: Eligibility and Technical Components

10.1. thc first envelope shall contain the eligibility and tcchnical documents ofthe
Bid as specified in Section VIII (Chccklist of Tcchnical and Financial
Documcnts).

10.2. Thc Bidder,s SLCC as indicated in ITB clause 5.3 should have becn completed

within the tasl three (3) years prior to the deadline for the submission and reccipt

of bids.

r 0.3.

11. Documents comprising the Bid: Financial Component

11.1. The second bid envelope shall contain the financial documcnts for thc Bid as

spccified in section vIII (Chccklist of Technical and Financial Documcnts).

11.2. If the Ilidder claims preference as a Domestic Bidder or Domcstic Entity, a

certification issued by D'tl shall be providcd by the Bidder in accordance with

Section 43.1.3 ofthe 2016 revised IRR of RA No' 9184'

11.3. Any bid exceeding the ABC indicatcd in paragraph I of thc IB shall not bc

acceptcd.

1 1.4. For Foreign-funded Procurement, a ceiling may be applicd to bid prices

provided thc conditions are met under Seclion 31.2 ofthc 2016 rcviscd IRR of

Rr\ No. 9184.

12. Bid Prices

12.1. Prices indicated on thc Price Schedule shall be entcred separatcly in thc

following manner:

a. For Goods offered from within thc Procuring Entity's country:

i. The price of the Goods quolcd EXW (ex-works, ex-factory, ex-

warehouse, cx-showroom, or off-the-shclf, as applicable);

l4

If the etigibility requirements or statements, the bids, and all othcr documents

for submission to the BAC arc in foreign language other than English, it must

be accompanied by a translation in English, which shall be authenticatcd by the

appropriate Philippinc foreign service establishment, post, or thc equivalent

officc having jurisdiction over the foreign bidder's affairs in thc Philippines'

Similar to the required authentication above, for Contracting Parties to the

Apostille convention, only the translated documents shall be authenticated

thiough an Apostille pursuant to GPPB Resolution No. l3-2019 dated 23 May

2019. ]'he English translation shall govem, for purposes of interprctation ofthe

bid.



The cost of all customs duties and sales and other taxes already
paid or payable;

The cost of transportation, insurance, and other costs incidental to
delivery of the Goods to their final destination; and

The price ofothcr (incidcntal) scrvices, ifany, listed in e.

b. For Goods offered from abroad

ll.

1ll.

lv.

ll

Unlcss otherwise stated in the BDS, the price of the Goods shall

be quoted delivered duty paid (DDP) with thc place of destination

in the Philippines as specified in the BDS In quoting the price,

the Bidder shall be free to use transportation through carriers

registered in any eligibtc country. Similarly, thc Bidder may

obtain insurance services from any eligible source country.

The price of other (incidental) services, if any, as listcd in Scction

VII (Technical Specifications).

13. Bid and Payment Currencies

13.1. For Goods that the Bidder will supply from outside thc Philippines, thc bid

prices may bc quoted in the local cuffency or tradeable currency acceptcd by thc
-ssP 

at the discretion of the Bidder. I{owever, for purposes of bid evaluation,

Bids dcnominated in foreign currencies, shall bc convcrted to Philippine

currency based on the exchange rate as published in the BSP reference rate

bulletin on the day ofthe bid opening.

13.2. Payment ofthe contract price shall be made in:

a. Philippine Pcsos.

14. Bid Security

14.1. Ihc Bidder shall submit a Bid Securing Dcclarationr or any form of Bid Security

in the amount indicated in the BDS, which shall be not lcss than the pcrcentage

of the ABC in accordance with the schedule in the BDS'

14.2. TheBid and bid security in no case shall exceed one Hundred Twenty (120)

calendar days from the date ol opening of bids, unless duly exlended by the

bidder upon the request of the Head of the Procuring Enltty (IIoPE) ol lhe

Quezon-CityLocalGovernment.A\yBidnotaccompaniedbyanacceptablc
bid security shall be rejected by the Procuring Entity as non-responsivc'

15. Seating and Marking of Bids

Ilach Bidder shall submit one copy ofthe first and second components of its llid.

'fhe Procuring Entity may request additional hard copies and/or clectronic_copics ofthe

Bid. I{owever, failure of the Bidders to comply with the said request shall not be a

ground for disqualifi cation'

r In the casc of Framework Agreement, the undertaking shall refer to entering into contract with the Procuring Entity and

fumishing ofthe performance iecurity or the performanie securing declaration within ten (10) calendar days from receipt of

Notice to Execute Framework Agreement. 
l5



Ifthc Procuring Entity allows the submission ofbids through online submission or any

othcr elcctronic means, the Bidder shall submit an electronic copy of its Bid, which
must be digitally signed. An elcctronic copy that cannot be opencd or is comrpted shall
bc considcred non-rcsponsive and, thus, automatically disqualificd.

16. Deadline for Submission of Bids

16.1. Thc Bidders shatl submit on the specified date and time through manual

submission as indicated in paragraph 7 of the IB.

17. Opening and Preliminary Examination of Bids

17.1. The BAC shall open the Bids in public at the time, on the datc, and at thc placc

spccified in paragraph 9 ofthe IB. The Bidders' representatives who are present

shall sign a registcr evidencing their attendancc. In casc videoconfercncing.

wcbcasling or other similar tcchnologics will bc uscd, attendance ofparticipants

shall likewisc bc recorded by the BAC Secretariat.

In case the Bids cannot be opened as scheduled duc to justifiable reasons, the

rcscheduling requirements under Section 29 ofthe 2016 rcviscd IRR of RA No'

9184 shall prevail.

17.2. The preliminary examination of bids shall be governed by section 30 of thc

2016 revised IRR of RA No. 9184.

18. Domestic Prefcrence

18.1. 'l'he Procuring Entity will grant a margin of prefcrence for thc purpose of
comparison of Bids in accordance with Section 43.1.2 of the 2016 reviscd IRR

ofRA No. 9184.

19. Dctailcd Evaluation and Comparison of Bids

19.1. The Procuring BAC shall immediately conduct a detailed cvaluation of all Bids

raled "passed," using non-discretionary pass/fail criteria' 'Ihc BAC shalt

considci the conditions in the evaluation of Bids undcr Se ction 32.2 ofthe 2016

revised IRR of RA No. 9l 84.

t9.2

19.3.

19.4. 'l'he Project shall be awarded as follows:

If the Project altows partial bids, bidders may submit a proposal on any of the

lots or items, and evaluation wilt be undertaken on a per lot or item basis, as thc

case maybe. In this case, the Bid Security as required by ITB Clausc l5 shall be

submitted for each lot or item separately.

'fhe dcscriptions ofthc lots or items shatl bc indicatcd in Scction VII (Tcchnical

Specifications), although the ABCs of these lots or itcms arc indicated in thc

BbS for purposes of the NIrCC computation pursuant to Section 23.4.2.6 of the

2016 revised IRR of RA No. 9184. The NFCC must be sulhcicnt for the total

of the ABCs for all the lots or items padcipated in by the prospective Bidder'

One Project having several items that shall be awarded as onc contract'

19.5. Except for bidders submitting a committed Line of Credit from a Universal or

Commercial Bank in lieu of its NFCC compulation, all Bids must include the

NFCC computation pursuant to Section 23.4.1.4 of the 2016 reviscd IRI{ of RA

l6



No. 9184, which must bc sufficient for the total of thc ABCs for all the lots or
items participated in by the prospective Bidder. For bidders submitting the

committed Line of Credit, it must be at least cqual to ten percent (10%) of the

ABCs for all thc lots or items participated in by the prospcctive Bidder.

20. Post-Qualification

20.1. Within a non-extendible period of five (5) calendar days from reccipt by thc

Bidder of the notice from the BAC that it submitted the Lowest Calculated Bid,
the Bidder shall submit its latest income and business tax rctums filed and paid

through the BIR Electronic Filing and Payment Syslem (cFPS) and other

appropriate licenses and permits required by law and statcd in the BDS.

21. Signing ofthe Contract

21.1. The documcnts required in Section 37.2 of thc 2016 revised IRR of RA No'

9184 shall form part of the Contract. Additional Contract documents arc

indicated in the BDS.

t7



Section III. Bid Data Sheet

Notes on the Bid Data Sheet

The Bid Dala Sheet (BDS) consists of provisions that supplemcnt, amend, or specifu in
detail, information, or requirements included in thc ITB found in Scction II, which are

specific to each procurement.

This Section is intended to assist the Procuring Entity in providing the specifrc information

in relation to corresponding clauses in the ITB and has to be prepared for each specihc

procurcment.

Thc Procuring Iintity should specify in the BDS information and requiremcnts specific to

the circumstances of the Procuring Entity, the processing of the procurement, and the bid

evaluation criteria that will apply to the Bids. In preparing the BDS, the following aspects

should be checked:

a. Information that specifres and complements provisions of the ITI] must be

incorporated.

b. Amendments and/or supplements, ifany, to provisions ofthe ITB as neccssitated by

the circumstances of the specific procurement, must also be incorporated'

t8



Bid Data Sheet
ITB

Clause
5.3 For this purposc, contracts similar to the Projcct shall be:

A single contrdcl similar to the item./s to be bid and must be at least JiJty
percent (50%) of rhe ABC.

b. Completed within the last three (3) years prior to the dcadlinc for the

submission and reccipt ofbids substantially in a FORM prcscribcd by the

QC-BAC-GOODS AND SERVICES' must bc accompanicd by a copy
of Certificatc of Acceptance by thc cnd-uscr or Official Receipt (O.R)

a

or Salcs Invoice .L issucd for thc Contract.
Subcontracting is not allowed7.1

Thc pricc of the Goods shall bc qu oledDDP within Quezon City ot the applicable

Intcmational Commcrcial Terms (INCOTIIRMS) for this Project.
t2

l'hc bid sccurity shall be in the form of a Bid Securing Declaration, or any

following forms and amounts:

a. 'l'he amount ofnot less than Php18,000-0, or equivalent to two pcrccnt (27o)

of ABC if bid sccurity is in cash, cashicr's/managcr's chcck, bank

draff/guarantcc or irrevocable lcttcr ofcredit; or

b. 'l'he amount ofnot less than Php45,000.00 or equivalent to livc pcrcent (57o)

of ABC if bid security is in Surety Bond.

of thc14.1

APPROVED BUDGET FOR TIIE
CONTRACT

P 450,000.00Ilem No. I

P 450,000.00Item No. 2

P 900,000.00TO'I-AL

19.3

List of requircd licenses and permits

corresponding law requiring it.

No additional requirements

relcvant to the Project and the20.2

21.2 Additional required documents relevant to the Project that are requ

existing laws and/or the Procuring Entity.

> Notuized A!rtdqeil of Unde akings stotirrg com?liance to lhe follot'ing

Conpliant with DICT PhiliPpine Governdent's Cloud First Policy (Latest Version)'

Duly reEistered business in lhe PhiliPpi es u'ith audiled lnancial statemenls slarting

at least two (2) years Irom the dak of he bidding.
Must be operotiornl for at leastiive (5) years.

Must havi similar develoPed soflware v)ith a Data Management System and must have

mainlained stmilar lo lhis proiecl w hih the last lhree (3) ygars

Mxsl have a working protolyPe relalive lo lhe Gender Aworeness and Development of
an Inlegrated Management lhformolion Syslem.

The SERVICE PROVIDER should be registered u)ith the National Privacy Commi:sion

The SERVICE PRO14DER shall ensure that the system sholl abide by the Data Privacy

Act of20l2 and ensure that personal inlormalion is protecled.

The SERI\CE PROVIDER must provide o valid Data Universal Numbering Syslem

associaled urilh lheir orga izolion. This number should be currenl ond up lo dole'

The SERVICI) PROI/IDER must have an oltrce in the Philipprnes.

b.

.t
c.

h.

i.

ired by
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> List of Manpower Rcquir€mcnt (with project title and proicct numbcr) supportcd by a

Rcsume/ Curriculum Vitae (Cv) highlighting relevrnt training ,nd expcrienccs:

- One (l) Accounl Execulive
- One (l) Technical Persoknel - Sofiware Engi eer
- One (l) Project Manoger
- One (l) Business Analyst
- One (l) Developer
- One (l) UX Designer

(Plcasc rcfer to thc attachcd Tcrms of Refcrcncc)
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Section IV. General Conditions of Contract

Notes on the General Conditions of Contract

Thc Gencral Conditions of Contract (GCC) in this Section, read in conjunction with thc

Special conditions of contract in Section v and other documents listed thercin, should be a

complete document cxpressing all the rights and obligations ofthe partics.

Matters goveming performance of the Supplier, paymcnls under the contract, or matters

affccting the risks, rights, and obligations of the parties under thc contract are included in

the GCC and Spccial Conditions of Contract.

Any complementary information, which may be needed, shall be introduccd only through

the Special Conditions of Contract.
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1. Scope ofContract

This Contract shall include all such items, although not specifically mentioned, that can

be rcasonably inferred as being required for its complelion as if such items were

exprcssly mentioned hcrein. All the provisions of RA No. 9184 and its 2016 rcviscd
IRR, including the Generic Procurcment Manual, and associated issuances, constitutc

the primary source for the terms and conditions ofthe Contract, and thus, applicable in
contract implementation. Herein clauses shall serve as thc secondary sourcc for the

terms and conditions of the Contract.

This is without prcjudice to Sections 74.1 artd74.2 of the 2016 rcvised IRR of RA No.
9184 allowing thc GPPB to amend the IRR, which shall be applicd to all procurement

activities, thc advertisement, posting, or invitation of which were issued after the

effectivity of the said amendment.

Additional requircments for the completion of this Contract shall be providcd in the

Special Conditions of Contract (SCC)'

2. Advance Payment and Terms ofPayment

2.1 Advancc paymcnt ofthe contract amount is providcd undcr Annex "D" of the

rcvised 2016IRR ofRA No. 9184.

2.2. 1hc Procuring Entity is allowcd to determine thc terms of payment on the partial

or staggered delivery of thc Goods procurcd, provided such partial payment

shall correspond to the valuc ofthe goods delivered and accepted in accordance

with prevailing accounting and auditing rulcs and regulations. The tcrms of
payment are indicated in thc SCC.

3. PerformanceSecuritY

within ten (10) calendar days from receipt of the Noticc of Award by the Bidder from

the Procuring Entity but in no case later than prior to the signing ofthe Contract by both

parties, thc successful Bidder shall furnish the performance securily in any ofthe forms

prescribcd in Section 39 of the 2016 reviscd IRR of RA No. 9'184.

lnspection and Tests

The Procuring Entity or its representative shall havc the right to inspcct and/or to tcst

the Goods to confirm their conformity to the Project specifications at no extra cost to

thc Procuring Entity in accordance with the Gcneric Procurcment Manual. In addition

to tcsts in the SCC, Section IV (Tcchnical Specifications) shall specify what

inspcctions and/or tests the Procuring Entity requires, and where thcy are to be

conducted. The Procuring Entity shatl nolify the Supplier in writing, in a timcly

manncr, of the identity of any reprcsentatives rctained for thcse purposcs.

All reasonable facilities and assistance for the inspection and testing of Goods,

including access to drawings and production data, shall be provided by the Supplicr to

thc authorized inspectors at no charge to the Procuring Entity.

5. Warranty

In order to assurc that manufacturing defects shall bc corrccted by thc Supplier,

a warranty shall be required from the Supplier as providcd undcr Scction 62.1

of the 2016 revised IRR of RANo.9184.

4

6.1 .
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6.2 'fhe Procuring Entity shall promptly notify the Supplicr in writing ofany claims
arising under this warranty. Upon receipt of such noticc, the Supplier shall,
rcpair or replace the defective Goods or parts thereof without cost to the

Procuring Entity, pursuant to the Generic Procurement Manual.

6. Liability of the Supplier

1'he Supplier's liability undcr this Contract shall be as providcd by the laws of the

Rcpublic of the Philippines.

If the Supplier is a joint venture, all partners to the joint venture shall be jointly and

scvcrally liablc to the Procuring Entity.
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Section V. Special Conditions of Contract

Notes on the Special Conditions of Contract

Similar to the BDS, the clauses in this Section are intended to assist the Procuring Entity in
providing contract-specific information in rclation to conesponding clauscs in thc GCC
found in Scction IV.

Thc Special Conditions of Contract (SCC) complement the GCC, specifying contractual
requirements linked to the special circumstances of the Procuring Entity, the Procuring

Entity's country, the sector, and the Goods purchased. In preparing this Section, the

following aspects should be checked:

a. Information that complements provisions of the GCC must be incorporatcd.

b. Amendmcnts ald/or supplements to provisions of the GCC as nccessitated by thc

circumstances ofthe specific purchase, must also be incorporated.

However, no special condition which defeats or ncgates the general intent and purpose of
thc provisions ofthe GCC should be incorporated herein.
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S ecial Conditions of Contract
GCC

Clause

llisl here any additional requirements for the completion of this Contract. The

following requirements and the corresponding provisions may be deleted,

amended, or retained depending on its applicability to this Contract:l

Dclivcry and Documents -
Iror purposes of the Contract, "EXW," "FOB," "FCA," "CIF," "CIP," "DDP"
and othcr tradc terms uscd to dcscribe the obligations of the parties shall havc

the meanings assigned to them by the current edition of INCOTERMS
published by the Intemational Chamber of Commerce, Paris. The Delivery
terms of this Contract shall be as follows:

lFor Goods suppliedfrom abroad, stale.:J "The delivcry terms applicablc to the

Conlract are DDP delivered findicate place of destination]. In accordancc with
INCOTI]RMS."

[For Goods supplied from within the Philippines, state:] "The dclivery terms

applicable to this Contract are delivered [indicate place of destinationl. Risk
and title will pass from the Supplier to thc Procuring l)ntity upon rcccipt and

final acceptance ofthe Goods at their final destination."

Delivery of the Goods shall bc made by the Supplicr in accordance with thc

terms spccified in Section VI (Schedule of Requiremcnts).

For purposes of this Clause thc Procuring Entity's Reprcscntative at thc Project

Site is [indicate name(s)].

Incidental Scrviccs -

1-he Supplier is requircd to provide all of the following scrvices, including
additional services, if any, specified in Scction VI. Schedule of Requiremcnts:

Select dppropriate requirements and delete lhe rest.

a. performance or supervision of on-site assembly and/or start-up of
the supplied Goods;

b. furnishing of tools required for assembly and./or maintenance of the

supplied Goods;
c. fumishing of a detailed operations and maintcnancc manual for each

appropriate unit of the supplied Goods;
d. performance or supervision or maintenancc and/or repair of the

supplied Goods, for a period oftime agrced by the parties, provided
that this service shall not rclieve the Supplier of any warranty
obligations under this Contract; and

e. training of thc Procuring Entity's pcrsomel, at the Supplicr's plant

and/or on-site, in assembly, start-up, operation, maintcnancc, and/or

rcpair ofthe supplied Goods.

f. [Specify additional incidental service requirements, as needed.]

The Contract price for the Goods shall include thc prices charged by the

Supplier for incidental services and shall not excced the prcvailing rates charged

to othcr parties by the Supplier for similar services.
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Spare Parts -
The Supplier is required to provide all ofthe following materials, notifications,
and information pertaining to spare parts manufacturcd or distributcd by the

Supplier:

Select appropriate requirements and delete lhe rest

a. such spare parts as the Procuring Entity may elect to purchasc from the
Supplier, provided that this elcction shall not rclieve the Supplicr of any

warranty obligations under this Contract; and

b . in thc event of termination of production of the spare parts :

i. advancc notification to the Procuring Entity of the pcnding

termination, in sufficient time 1o permit the Procuring Ilntity to
procurc needed rcquirements; and

ii. following such termination, fumishing at no cost to the Procuring
llntity, the blueprints, drawings, and specifications of thc sparc

parts, if requested.

'fhc sparc parts and other components rcquired arc listed in Scction VI
(Schedulc of Requircmcnts) and thc cost thcreof arc included in the contract
price.

'l'he Supplicr shall carry sufficient inventories to assure ex-stock supply of
consumable spare parts or components for the Goods for a period of l,indicate
here the time period specified. If not used indicate a time period of three times

the warranty period).

Spare parts or components shall be supplied as promptly as possible, but in any

case, within linsert appropriale time periodl months ofplacing the order.

Packaging -
'fhe Supplier shall provide such packaging ofthc Goods as is rcquired to prevent

their damagc or deterioration during transit to thcir final dcstination, as

indicated in this Contract. 'fhe packaging shall bc sufficient to withstand,

without limitation, rough handling during transit and exposurc to cxtreme

tcmperatures, salt and precipitation during transit, and opcn storage. Packaging

case size and weights shall take into consideration, wherc approprialc, thc

rcmotencss of the Goods' final destination and the abscnce of heavy handling

facilities at all points in transit.

The packaging, marking, and documentation within and outsidc the packages

shall comply strictly with such spccial requirements as shall be expressly
provided for in thc Contract, including additional requircments, ifany, spccilted
bclow, and in any subsequent instructions ordered by thc Procuring Ilntity.

'l'he outer packaging must bc clcarly marked on at least four (4) sides as follows:

Namc of the Procuring Entity
Name of the Su lier
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Contract Description
Final Destination
Gross weight
Any special lifting instructions
Any spccial handling instructions
Any relevant IIAZCHEM classifi cations

A packaging list identifring the contents and quantitics ofthc package is to bc

placed on an acccssible point of the outer packaging ifpractical. Ifnot practical

thc packaging list is to be placed inside the outer packaging but outside the

sccondary packaging.

Transportation -
Whcrc the Supplicr is requircd under Contract to deliver the Goods CIIi, CIP,

or DDP, transport ofthe Goods to the port of destination or such othcr named

place of destination in the Philippines, as shall be specified in this Contract,
shall be arranged and paid for by the Supplier, and the cost thereof shall be

included in the Contract Price.

Where thc Supplier is requircd under this Contract to transport the Goods to a
specified place ofdcstination within the Philippines, defined as thc Projcct Site,

transport to such place ofdestination in the Philippines, including insurancc and

storage, as shall bc specified in this Contract, shall bc arranged by the Supplier,

and relatcd costs shall be included in the contract cc

Where thc Supplier is required undcr Contract to delivcr the Goods CIF, CIP or
DDP, Goods are to be transported on carriers of Philippine registry. In thc event

that no carrier of Philippinc rcgistry is available, Goods may bc shippcd by a
carrier which is not of Philippine registry provided that the Supplier obtains and

presents to the Procuring Entity ccrtification to this effect from thc nearest

Philippine consulate to the port of dispatch. In thc cvcnt that carriers of
Philippine registry are available but their schedule dclays thc Supplicr in its
pcrformance of this Contract the pcriod from when the Goods were first ready

for shipmcnt and the actual date of shipment the period of delay will bc

considered force majeure.

The Procuring Entity accepts no liability for the damagc ofGoods during transil

othcr than those prescribed by INCOI'ERMS for DDP deliverics. In the casc

of Goods supplied from within the Philippincs or supplicd by domestic

Suppliers risk and title will not be deemed to have passcd 1o thc Procuring Ilntity
until their receipt and final acceptancc at the final destination.

Intcllectual Propcrty Rights -
'l'he Supplicr shall indemniff the Procuring Entity against all third-party claims
of infringement ofpatent, trademark, or industrial design rights arising from use

of the Goods or any part thcreof.

T'he terms of payment shall be as follows:

T'he City shall pay the supplier upon every complete publication in the

nevts

2.2

4 l'hc inspections and tests that
P r e s e n t a t io n/ D e mons tr at io n/S ite I ns ction, i a icable

will be conducted arc: Product

27



Section VI. Schedule of Requirements
PROJECT NAME: WEBSITE MAINTENANCE, CLOT]D SERVER MAINTENANCE,

SUBSCRIPTION, AND SUPPORT TOR THE QUEZON CITY GENDER AND
DEVELOPMENT (QC GAD) INTEGRATED MANAGEMENT INFORMATION SYSTEM

PROJECT NO. GADCO-25-SERVICES-037r

'l'he delivery schcdule expressed as weeks/months stipulates hercafter a dclivery datc which is

the datc of delivery to the project site.

Itcm
Numbcr

Description
Unit
of

Issuc
Quantity

Dclivcrcd,
Wccks /
Months

WEBSITE MAINTENANCE CLOUD SERVEB MAINTENANCE,
SUBSCRIPTION, AND SUPPORT FOR THE QUEZON CITY
GENDER AND DEVELOPMENT (QC GAD) INTEGRATED

MANAGEMENT INFORMATION SYSTEM

Upon issuance
of Notice to

Proceed until
December 31,

2025

1 AWS CLOUD SERVER

. Web hosting: Illastic IP (AP Southcast 1 (SinSaPore), dedicabed
scrver, dynamic BGI', 1 Mbit/sx l:lPCS

. Ilelational Database Service (Database Engine storage, MySQL
5.7, singlc gcneral-cnhanced, 2 vCPU 8GB, Ultra High l/O a0B)

. Simple Storage Services (S3) (Storage Package 1TB, lnternet
Outbound 1'raffic 5GB)

. tllastic Cloud Server 2 (XS6, General computing, T3 lar8c, 2\CPU
8GB, Ubuntu 20.04 servcr 64but, High l/O 40 GB)

. Backup scrvcr for On-premise or on-sibe location

Scrver SubscriDtion:

Providcs rcliable and scalablc hosting infrastructure for the QC
Gender and Devclopmcnt Inte8rated Management Information
System, which includcs the Children in Nced ofSpecial
Protection and the SociaI Services DeveloPment Department

Accommodates the growing data storage needs and us€r baffic
as thc systcms cxpand and reach new agcncies.

Offers flcxibility and adaptability to scalc rcsourccs up or
down as nceded, optimizing cfficicncy and cost.

Includes monitoring and rcporting on:

- Data storage consumption
- Uscr traffic trends
- UsaBc mehics for the accounts of the Admin, 142

baran8ays, 16 police stations, thc Social Scrvicc
Devclopment Dcpartnent (SSDD), thc Schools Division
Officc (SDO), the QC Anti-Drug Abusc Adwisory Council
(QCAADAC), and the QC Protcction Ccnter (QCPQ.

lot 1

2

the cxis GAD s stem.

WEBSITE MAINTENANCE

Coocrs the follouing:
- Bugs fixcs
- Scrvcr Maintenancc
- Softwarc Mainbenancc
-'Iech support (Phone, Email, Remotc Acccss SuPPort)
- Consullation includcs 8x5 days, 9:00 am to 6:00 pm (Excluding

I lolidays)
- Sccurity Updates
- Pcrsomcl Assigned

i. Onc (1) Account Executive
ii. One (1) 'Iechnical Tcam

Web Maintcnance:
Ensurcs the continued smooth operation and performance of

lot 1

Schedule ofRequirements Page 7 oJ2
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o Addresscs bugs, updates feahrre, and implements security
patches to protect sensitive data.

o Maintains user expericnce and systcm usability, fostering
continued adaptation and efficiency.

o Additional rcvisions as requested by the head of the officc
o Includes quarterly reporting and KPI tracking for:

- Numbcr of incidcnts reported and resolvcd
- Tumaround time (fAT) for issuc resolution
- Change request adoption ratc

Servcr Maintenance:
o Guarantccs system uptime and availability, minimizing

downtimc and disruptions to critical data acccss and
opcratioru.

o Proactively identifies and resolves potential server issucs
bcfore thcy impact system performance and acccssibility.

o Ensures optrmal system health and sccurity by applying
timely updatcs and patches to the scrver infrashuchJre.

o Includes quarterly monitoring and reporting on:
- Systcm availability and uptime percentage
- Performance KPIS (e.g., response time, server load)
- Number of patchcs and security uPdates administered

***zpith attacheil Terrns of Reference Tohich toill form an

integral part of this biilding ilocument*"*

I hereby certify to comply and deliver all the above requirements.

Name:

Legal Capacity:

Signature:

Duly authorized to sign the Bid for and behalf of:

Schedule of Requircments Page 2 of2
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Se ction VII. Te chnical SpeciJic otions

Notcs for Prcparing thc Technical Spccifications

A sct ofprecise and clear specifications is a prerequisite for Ilidders to respond realistically
and competitivcly to the requirements of the Procuring Entity without qualifting thcir Bids.
In thc context of Competitive Bidding, the specifications (e.g production/delivery schcdule,
manpowcr rcquirements, and aftcr-salcs service/parts, descriptions ofthe lots or items) must

bc prcpared to permit the widest possible competition and, at the samc time, present a clear

statement of thc required standards of workmanship, matcrials, and pcrformancc of the

goods and services to be procured. Only if this is done will the objectivcs of transparcncy,

equity, efficiency, fairness, and economy in procurement be realized, rcsponsivencss ofbids
be ensured, and the subsequent task of bid evaluation and post-qualification facilitatcd. The

spccifications should require that all items, matcrials and accessories to be included or
incorporatcd in the goods be new, unuscd, and ofthe most recent or current models, and that
thcy includc or incorporate all recent improvements in design and materials unless othcrwise
provided in thc Contract.

Samples of specifications from previous similar procurements are useful in this rcspcct 'fhc

usc of metric units is encouraged. Depending on the complcxity of the goods and the

rcpctitivencss ofthe type ofprocurement, it may be advantageous to standardize thc Gcneral
'fcchnical Spccifications and incorporate them in a separate subsection. 'Ihc General
'l'cchnical Spccifications should cover all classes of workmanship, materials, and equipment

commonly involved in manufacturing similar goods. Deletions or addcnda should then

adapt the Gencral Tcchnical Specifications to thc particular procuremcnt.

Care must bc taken in drafting specifications to cnsure that thcy are not rcstrictive. In the

spccification ofstandards for equipment, materials, and workmanship, recognized Philippine
and intemational standards should bc used as much as possiblc. Whcrc other particular

standards arc used, whether national standards or other standards, the spccifications should

state that cquipment, materials, and workmanship that mect othcr authoritative standards,

and which ensure at least a substantially equal quality than the standards mentioned, will
also be acccptable. The following clause may be inserted in thc Spccial Conditions of
Contract or thc 'lechnical Specifications.

Sample Clausc: Equivalency of Standards and Codcs

Wherever refcrence is madc in the 'fechnical Specifications to specific standards and codes

to be met by the goods and materials to be fumished or tested, the provisions of thc latest

cdition or revision of thc relevant standards and codes shall apply, unless otherwise

expressly stated in the Contract. Where such standards and codes are national or rclate to a
particular country or region, other authoritative standards that cnsure substantial equivalence

to the standards and codes specified will be acccptable.

Rcference to brand name and catalogue number should be avoided as far as possiblc; where

unavoidable they should always be followed by the words "or at least equivalent."
Rcfcrences 1o brand namcs cannot be used when the funding source is thc GOP.

Where appropriate, drawings, including site plans as required, may bc furnishcd by the

Procuring Entity with the Bidding Documents. Similarly, the Supplier may be requcsted to
provide drawings or samples either with its Bid or for prior rcview by thc Procuring IJntity
during contract execution.

Bidders arc also requircd, as part ofthe technical specifications, to complcte their statement

of com liancc demonstratin how the items co with the s ecification.
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Technical Specifications

PROJECT NAME: WEBSITE MAINTENANCE, CLOI]D SERVER MAINTf,NANCE'
SUBSCRIPTION, A}ID SI]PPORT FOR THE QUTZON CITY GENDER ANI)

DEVELOPMENT (QC GAD) INTEGRATED MANAGEMENT INFORMATION SYSTEM
PROJECT NO. GADCO-25-SERVICES-0371

Itcm Specification Statemcnt of Compliance
[Bidders must state herc either "Comply" or "Nol
Comply" againsl each ofthe individual paramelers
of each SpeciJicalion sloling lhe cotesponding
perlormance parameter of lhe equipment offered.

Slalements of"Comply" or "Nol Comply" musl be

supported by evidence m a Bidders Bid and cross-
referenced lo lhat evidence- Eudence shall be in
the lorm of manufoclurer's un-amended sales
lilerature, unconditional statemenls of
specilcatioh and compliance issued by lhe

manufocturer, samples, independenl lest dala elc.,

as appropriole. A stotemenl lllal is nol suppo ed
by evidence or is subsequenlly Jound lo be

conlradicted by lhe evidence presenledwill render
the Bid under evaluation liable for rejechon. A

slatemenl eilher in lhe Bidder's slatemenl of
compliance or lhe supporling evidence lhal ts

found to befalse ether during Bidevaluotion, post-
qualilicalion or lhe erecution of lhe Conlrdct may
be regarded as froudulenl andrcnder lhe Biddet or
supplier liable for prosecution subject lo the

opplicable laws and issuonces-l

A WTBSITE MAINTENANCE, CLOUD SERVER

MAINTENANCE, SUBSCRIPTION, AND SUPPORT TOR

THE QUEZON CIfi GENDER AND DEVELOPMENT
(QC GAD) INTEGRATED MANAGEMENT

INFORMATION SYSTEM

1 AWS CLOUD SERVER

r Web hosting: Elastic IP (AP Southeast 1 (Singapore),

dedicated server, dynamic BGP, 1 Mbit/sx 1:1PCS
. I{elational Database Service (Database Engine storagc,

MySQL 5.7, singte general-enlunced, 2 vCPU 8GB, Ulha
l{igh l/O 40B)

o Simple Storage Sewices (S3) (Storage Package 1TB, Intemet
Outbound Traffic 5GB)

. lllastic Cloud Server 2 (XS6, General computing, T3 large,

2vCPU 8GB, Ubuntu 20.M server 64but, High l/O 40 GB)

. Ilackup server for On-prcmise or on-site location

Server SubscriDtion:

Provides rcliable and scalable hosting infrastructure for the

QC Gender and Development Integrated Management
InJormation Sysbem, which includes the Children in Need
of Special Protection and the Social Services DeveloPment
Department

Accommodates the growing data storage needs and user
haffic as the systems expand arld reach new agencics.

Offers flexibility and adaptability to scale resourccs up or
down as needed, optimizing efficiency and cost.

Includes monitoring and reporting on:

- Data stora8e corLgumption

- User traffic trends

- Usage metrics for the accounts of the Admin, 142

barangays, 16 police stations, the Social S€rvicc
Development Departrnent (SSDD), thc fthools Division
office (SDO), the QC Anti-Drug Abuse Advisory
Council (QCAADAC), and the QC Protection Center
(QCPC).

Techtical Specifcations Page 7 of 2
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2 WEBSITE MAINTENANCE

Cooers the lollouting:
- Bugs fixes
- Server Maintenance
- Software Maintenance
-'Iech support (Phone, Email, Remote Access Support)
- Corsultation includes 8x5 days,9:0O am to 6:00 pm
(Excluding floldays)
- Security Updabes
- Personncl Assigned

i. Onc (1) Account Exccutive
ii. One (1) Technical Team

Web Maintenance
Ensures tfre continued smootl operation and
performance of the existing GAD system.
Addresses bugs, updates feature, and implemenls
security patches to protect sensitive daba.

Maintains user experience and system usability, fostering
continued adaptahon and efficiency.
Additional ievisions as requested by the head of the
officc
Includes quarherly reporting and KPI tracking for:

- Number of incidents reported and resolvcd
- 'Iurnaround time (IAT) for issue resolution
- Change request adoption rate

Server Maintenancc
o Guarantees system uptime and availability, minimizing

downtime and disruptions to critical data access and
operations.

o Proactively identifies and resolvcs potential servcr issues

before they impact system pcrformance and acccssibility.
o Ensures optimal system health and security by applying

timely updates and pakhes to the server infrastructure.
o Includcs quarterly monitoring and reporting on:

- System availability and uptime percentage
- Performance KPIs (e.g., resporue time, scrvcr load)
- Number of patches and security updates

administered.

*"*uith attacheil Teffis of Reference u)hich zoill form an

integral part of this biilding ilocument""*

B. Compliance to thc Schedule of Requiremcnts
(Section VI)

I hereby certify to comply and deliver all the above requirements.

Name

Legal Capacity

Signature:

Duly authorized to sign the Bid for and behalf of:

Technical Specificatiors Page 2 of2
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Section VIII. Checklist of Technical und
Financial Documents

Notes on the Checklist of Technical and Financial Documents

The prcscribed documents in the checklist are mandalory to be submiltcd in the Bid, but
shall be subject to the following:

a. GPPB Resolution No. 09-2020 on the efficient procurement measurcs during a Statc

of Calamity or othcr similar issuanccs that shall allow the use of altemate documcnts
in lieu of the mandated requirements; or

b. Any subsequent GPPB issuanccs adjusting the documentary rcquircments after the

effcctivity ofthe adoption of the PBDs.

The BAC shall be checking the submitted documents of each Bidder against this checklist
to asccrlain ifthey are all present, using a non-discretionary "pass/fail" criterion pursuant to

Scction 30 of the 2016 revised IRR ofRA No. 9184.
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Checklist of Technical and Financial Documents
I. TECHNICALCOMPONENTENVELOPE

Class "A" Documenls
Legal Documenls

(a) Valid PhiIGEPS Registration Certificate (Platinum Membership) (all pages)

in accordance with Section 8.5.2 of the IRR;

tr (b) Statement of the prospective biddcr of all its ongoing governmcnt and privatc
contracts, including contracts awarded but not yct sta(ed, if any, whether
similar or not similar in nature and complcxity to the contract to bc bid (in a

FORM prescribed by thc QC-BAC-GOODS AND SERVICES); end
(c) Statement of the bidder's Single Largest Complctcd Contract (SLCC) similar

to thc contract to be bid, except under conditions provided for in Sections

23.4.1.3 arrd 23.4.2.4 of the 2016 revised IRR of RA No. 9184, within the

relevant period as provided in thc Bidding Documents (in a FORM
prescribed by thc QC-BAC-GOODS AIID SERVICES); 4g!

(d) Original copy of Bid Sccurity. If in the form ofa Surety Bond, submit also a

certification issued by the Insurancc Commission;
or

! (e)
Original copy of Notarized Bid Sccuring Declaration; and
Conformity with Scction VI. (Schedule of Requircments) and Scction VII.
(Technical Specifications), which may include production/dclivcry schedule,

manpower requirements, and/or after-sales/parts, if applicable; and
Original duly signed Omnibus Swom Statement (OSS);
and if applicable, Original Notarized Secretary's Ccrtificate in case of a
corporation, partnership, or cooperative; or Original Special Power of
Attorney of all members of the joint vcnturc giving full power and authorily
to its officer to sign thc OSS and do acts to reprcscnt the Biddcr.

tr(0

I;inancial Docume

E (g) The prospective biddcr's computation ofNet Financial Contracting Capacity
(NI'-CC) (in a FORM prescribcd by the QC-BAC-GOODS ANI)
SERVICES);
or
A committed Line of Credit from a Universal or Commercial Bank in lieu of
its NFCC computation.

Class "8" Documents
(h) If applicable, a duly signed joint venture agreemcnt (JVA) in casc the joint

venturc is already in cxistence;
or
duly notarized statcments from all the potential joint venturc partners stating
that thcy will entcr into and abidc by the provisions ofthc JVA in the instancc

that thc bid is successful.

Other documentarv requ irements under RA No. 9184 (as applicable)
(D [For foreign bidders claiming by reason of their country's extension of

reciprocal rights to ltilipinosl Certification from the relcvant govemment
offrce of their country stating that Filipinos arc allowed 1o participatc in
govcrnmcnt procurement activities for the same item or product.

0) Certification from the DII if the Bidder claims preference as a Domcstic
Biddcr or Domestic Entity.

I'echnical Documents



II. FINANCIAL COMPONENT ENVELOPE

(a) Original ofduly signed and accomplished Financial Bid Form; and

(b) Original ofduly signed and accomplished Pricc Schedule(s).

III.REQUIRED DOCUMENTS in BDS SECTION 20.2 and2l.2

D Nomrized Alfrdovit of Undertahings stating compliance lo lhe lollowing:
a. Compliont with DICT Philippine Governmenl's Cloud l-irsl policy (Latesl Version).
b. Duly registered business in the Philippines with oudiledfinoncidl stdlemenls slarting at ledsl ttto (2)

years from lhe dqte of the bidding.
c. Must be operqlionqllor at least five (5) years.
d. Must have similar developed softwdre with q Dqtq Management System and must hqve maintained

similqr to this project lrithin the lqst three (3) years
e. Must hove a working protolrpe relolive to lhe Gender lwareness and Development ofan lntegroled

Man a gem en I I nform ql i on Syste m.

f. l'he SERVICE PROVIDER should be registered with lhe National Privacy Commission.
g T'he SERVICE I'ROVIDER shall ensure thdt the system shall abide by the Dara Privacy lct of 2012

and ensure lhat personal informalion is prolected.
h. The SERVICE PROVIDER must provide q valid Data Universal Numbering System associated with

lheir organization. This number should be current and up lo ddte.

i. The SERVICE PROVIDER must hqve on ofiice in the Philippines.

> List of Manpower Rcquircmcnt (with projcct titlc aDd proiect number) supportcd by a Resumc/
Curriculum Vitae (CV) highlighting rclcvant traiDing and cxpcrienccs:

- One (l) Accounl Executive
- One (l) Technical Personnel - Softwore Engineer
- One (l) Pnjet Matagtr
- One (l) BuinerArajt
- One (l) Deaekper

- One (l) UX Detigner

(Please refer to thc attachcd Tcrms ofRefercnce)

Note:

1. Pleasc refer to
oslc.com/fi leld/1 uiYurh5WmBL5I] pqpzAb62yucAbll(1 icw?usp=sh

arinsl for thc following requirements:
a. Computation of NFCC;
b. List of All Ongoing Contracts/List of Contracts already awardcd but not yet

started;
c. Statemcnt of Single Largest Completed Contract

2. Plcasc rclcr to GPPB Resolution No. l6-2020 for the following rcquircments:
a. Bid Form;
b. Price Schedule (for Goods Offercd from Abroad/ Within thc Phitippines)
c. Ilid Securing Declaration; and
d. Omnibus Sworn Statemenl
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