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CONTRACT AGREEMENT

PABX SERVICES FOR THE YEAR 2025 (EARLY PROCUREMENT ACTIVITY)
CAO-25-SERVICE5-0115

KNOW AI,L MEN BY THESE PRESENTS:

This Agrccmcnt entcrcd into by and bctlvccn:

QUEZON CITY GOVERNMENT, a local govcrnmcnt unit undcr
thc laws of thc Philippincs, with office at Quczon City Hall Compound,
Elliptical Road, Diliman, Quczon City, Mctro Manila, rcprescntcd hcrein by
HON. MA. JOSEFINA G. BELMONTE, in hcr capacit-v as CiW Mayor,
hcrcinaftcr rcfcrred to as the " CITY' .

-nnd -

PLDT INC., a corporation duly organizcd and existing under the laws

of the Rcpublic of thc Philippincs with o{ficc addrcss at Ramon Coiuangco

Building, Makati Avcnue, Makati City, reprosented hcrcin by its Authorized
Rcpresentativc, MS. ANGELIQUE R. TAGLE, hercinaftcr referred to as the
"SUPPLIER"

(CITY and SERVICE PROVIDER may bc referrcd to individually as

a "Party" and collcctively, as "Parties.")

. RECITAL.

WHEREAS, on IEC 27 ?12\ a Notict: of Award was issued to thc SERVICE

PITOVIDEI{;

NOW THEREFORE, for and in consideration of the foregoing prcmiscs and of the

mutual covcnants and undertakings hcreinafter provided, the partics hcrcto agree, as they

havc hercby agrccd, as follows:

Section 1. Scope of Work' Pursuant to and in accordance with thc Conhact

Documents provided hercin, the SERVICE PROVIDER undcrtakes to dcliver to thc CITY

thc scope of work rcquired by the Projcct, the specifications of which are spccifically dcfined

under Section VI. Schedulc of Requirements, Scction VII. Tcchnical Spccifications of thc

idding Documcnts, and thc Tcrms of Refercncc (TOR).
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WHEREAS, on November 26, 2024, the Bids and Awards Committee conductcd a

compctitivc bidding for the PABX SERVICES FOR THE YEAR 2025 (EARLY
pRocuREMENT ACTMTY) under Project No. CAO-25-SERVICES-0115 (thc "Proiect").

WHEREAS, thc SERVICE PROVIDER participatcd in thc compe'titive bidding and

was declarcd to bc thc Singlc Bid as Rcad;

WHEREAS, thc SERVICE PROVIDER passed both the dctailed cvaluation and

post-qualification stages, and was declared as the singlc Calculated and Rcsponsive Bid;



Section 2. Contract Docunezfs. The following documcnts shall be read and deemed
incorporated in this Agrccment, zriz.:
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Invitation to Bid;
lnstruction to Bidders;
Bid Data Shee!
General Conditions of Contrac!
Special Conditions of Contracq
Schedule of Requirements;
Technical Specifications;
Terms of Reference;
Supplemental Bid Bulletins, if any;
Bid Form;
Schedule of Prices;
Notice of Award;
Notice to Proceed;
Obligation Reques!
Certificate of Availability of Fund (CAF);
Performance Security; and
Any and all other documents submittcd to thc City during thc course
of the procurement process.

The documents mentioned above shall be collcctively rcfcrred to as "Contract
Documents".

Section 3. 'I'enn. This Agreement shall be effective for thc poriod of One (1) Year from
thc date of rcccipt of the Notice to Procccd (NTP) commencing on lanuary 01, 2025 and cnding

on I)ecember 31 2025.

Section 4, Contract Pice.In consideration of the complete and faithful delivcry of any

and all Scrviccs and pcrformancc of any and all obligations of thc SERVICE PROVIDER
under this Agreement, the sERVICE PROVIDER shall be paid for thc entire duration of thc

Agreemcnt the total amount of THIRTY-ONE MILLION SIX IIUNDRED EIGHTY-NINE
TIIOUSAND FIVE HUNDRED SEVENTY-EIGHT PESOS AND 88/TOO ONLY'
(Php31,689578.88) inclusive of rJ:re "12"/" Valuc Added Tax (VAT) (thc "Contract Price") h
accordancc with the conditions sct forth in Section 5 hcreof.

Section 5. Tenns of Payment. The Payment of the Conhact Pricc shall be made

monthly based on actual services rendered and subject to strict monitoring by the O(fice of
the City Administrator.

Any payment shall be based on the actual scrvice rcndcrcd in accordancc with thc

scopc of scrviccs/ delivcrables and service performance standards which shall bc validated

and certificd corrcct by the CITY.
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Sectiott 6. Proiect Cost Adiust nerrt. As stated in Rcpublic Act 9184, otherwisc

known as the Govcrnmcnt Procurement Reform Act, Section 61.2, in cascs where thc cost of
thc awardcd contract is affectcd by any applicablc new laws, ordinanccs, regulations, or
other acE; of the Government of the Philippines, promulgated aftcr the datc of bid opening,
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[such ns, but not linited to, incretse in nrinimum dnily totge purstnnt to lmu or eru ltlage order], a

contract price adjustrnent shall be madc on a no loss-no gain basis.

Section 7. Standard of Perfonnance. The SERVICE PROVIDER shall pcrform the
rcquircd serviccs and carry out iLs obligations with all duc diligcncc, efficicncy and
cconomy. It shall observe thc highcst degree of standards bascd on industry practicc.

Section 8. Penalties. The SERVICE PROVIDER shall bc liable for penalty for any
breach of contract under all applicable laws, issuanccs and regulations.

Section 9. Liquidateil Danmges. It is understood and agrecd that time is of thc

cssencc of this Agreement. In thc cvent thc SERVICE PROVIDER rcfuses or fails to
complctoly supply and dclivcr to the CITY thc Services dcfinccl hcrein within thc dclivcry
schedulc providc<I undcr Section 3 hercof at no fault of the CITY, thc SERVICE
PROVIDER shall be liabtc for liquidated damages in the amount cquivalcnt to onc tcnth of
onc pcrcent (1/70 of 1%) of thc Contract Pricc for cvery day of delay until thc Project is

completcly delivcrcd: Prot ided, that, the total cumulative amount of liquidated damages

shall not excecd tcn percent (10%) of the Contract Pricc Propided, furthcr, that, once thc

cumulativc amount of liquidated damagcs cxcecds tcn percent (10%) as providcd herein,

the CITY, in accordancc with Section 68 of tho IRR of R.A. 9184, may rcscind or tcrminatc
this Agrccmcnt without prcjudice to other rcmcdies and other courscs of action available to

the CITY under this Agrccmcnt and pursuant to any and all applicablc laws.

Sectiotr 10. Authoity to Deiluct Liqtidated Damages. I;or purposcs of asscssment

and enforcement of the liquidated damagcs provided under scction 8 hcrcof, thc CITY,
upon writtcn noticc to thc SERVICE PROVIDER, is hcrcby authorizcd to dcduct any

amount due as liquidated damagcs from any amount due or may bccomc duc and owing
to thc SERVICE PROVIDER or from any and all bonds or securitics postcd by thc

SERVICE PROVIDER in favor of the CITY, at the option of thc latter. It is hereby agreed

and understood that the asscssmcnt of liquidated damagcs arc cumulativc and not
altemativc remcdies of thc CIfi under this Agrcemcnt.

Section 1-1. Assignment and Sub-contracting. This Contract or any portions hcrcof shall

not be assigned, transferrcd or ceded to any othcr party/ics without the writtcn conscnt of thc

CIly. The SERVICE PROVIDER is further prohibited from sub-contracting any obligations in
this contract to any other party.

Sectiott '12. Representatiotrs anil Wananties of the Seraice Proztider. The SERVICE

PROVIDER hcrcby represcnts and warranLs to thc CITY as follows:

a. Thc SERVICE PROVIDER is a corporation duly organizcd, validly cxisting
and in good standing under the laws of thc Republic of the Philippincs.

b. Thc SERVICE PROVIDER has full legal righ! powcr and authority to carry
on its prescnt business, to own its propertics and assets, and to executc and dclivcr this
Agrccment and all othcr documcnts cxccutcd, or rcquired or neccssary to bc cxccuted

pursuant thercto, and to perform and obscrve the tcrms and conditions thereof.
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d. This Agrccment and all othcr documents cxecuted, or rcquircd or necessary

to be exccutcd pursuant thereto, constitutc, or whcn cxecutcd and delivorod pursuant
thereto, will constitute its legal, valid and binding obligations, cnforceable in accordancc
with thcir respective terms.

e. The cxccution and dclivery of this Agrccment and all other documents
cxecutcd, or rcquircd or necessary to bc cxccuted pursuant thcrcto and thc pcrformancc
of its obligations hereunder will not

i. conflict with ib Articles of Incorporation, By-Laws or other constitutive
documcnts;

ii. conllict with, result in the brcach of, or constitutc an cvent which would
eithcr immediately or with the lapse of time or giving of noticc or both, result in a
default under, or accelerate the performance requircd by, the tcrms of any
agrccment, documen! contrac! instrument or commitmcnt to which it is a party or
by which it or any of its asscts is bound;

iii. conflict with or require any writtcn conscnt or approval undcr any judgmeng
order, writ, decree, permit or license to which it is a party or by which any of its
assets is bound; or

iv. require thc written conscnt or apProval of any othcr Party to any agreement,
documcnt, contract instrument or commitment to which it is a party or by which
any of its assets is bound.

f. There arc no actions, suits or proceedings cxisting, pcnding or, threatened
against or dircctly affccting thc SERVICE PROVIDER and/or any of iLs assets bcfore

any court, arbitrator or governmcntal or administrativc body or agcncy that affect thc

validity or cnforccability of this Agreemcnt or that would affcct the ability of thc

SERVICE PROVIDER to pcrform its obligations hercundcr.

g. No cvent has occurred and is continuing which might matcrially and

adversely affect thc carrying out of its obligations undcr this Agrccmcnt.

h. lt is in compliance with all applicable laws and regulations in connection with
the delivcry of thc Project.

i. Each of thc rcprescntations ancl warrantics hcrcin shall survivo thc cxecution
of this Agrccment and shall bc dcemed rcpoatcd during thc cffcctivity of this Agreemcnt.

Section 13. lndannification. The SERVICE PROVIDER shall indemnify and save

thc CITY and all its officers, employees, personncl and persons acting as agents or
rcpresentativcs and rcnder them frce and harmless from any and all claims, actions,
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c. All appropriate and nccessary corporatc and legal actions have bccn taken by
it to authorizc thc cxccution and delivery of this Agrccmcnt, and all othcr documents
cxccutcd, or requircd or necessary to be exccutcd pursuant thercto and the pcrformancc
of all provisions, conditions, covenants, and other terms hereof and thereof, as wcll as all
the transactions contemplated herein.
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liabilities, losses and suits which may be brought or institutcd against thcm arising out of
or resulting from thc SERVICE PROVIDER's supply, dclivcr and pcrformance of its
Scrvices under this Agrccment.

Section 14. Eoents of Default of the Seruice Proz:iiler. Any of the following shall
constitute an Evcnt of Default under this Agrccment:

a. Whcn thc SERVICE PROVIDER bccomcs insolvcnt, or commits or suflors
any act of bankruptcy, which term shall includc: (i) thc filing of a potition, by or against
thc SERVICE PROVIDER, in any bankruptcy, insolvency, administration, suspension
of paymcnt, rcorganization, winding-up or liquidation procccding, or any othcr
proceeding analogous in purpose and cffccU (ii) the making of an assignment by the
SERVICE PROVIDER for the benefit of its crcditors; (iii) thc admission in writing by thc
SERVICE PROVIDER of its inability to pay its debts; (iv) tho cntry of any ordcr of
judgmcnt of any compctent court, hibunal or aclninistrativc agcncy or body confirming
the bankruptcy or insolvcncy of thc SERVICE PROVIDER or approving its
reorganization, winding-up or liquidation, or (v) tJre lawful appointmcnt of a reccivcr or
trustee to takc posscssion of the propcrtics of the SERVICE PROVIDER;

b. When the SERVICE PROVIDER suspends or discontinues all or a

substantial portion of its business opcrations, whether voluntarily or involuntarily, for a

period of at least sixty (60) days;

c. Any material breach by the SERVICE PROVIDER of any of its warranty,
rcpresentation or covenant made under this Agrccmcnt.

Section -15. Consequences of Default. Upon occurrencc of any Events of Default
undcr this Agrccmcnt, the CITY may declarc the SERVICE PROVIDER in dcfault and shall
have the right to:

l'crminato this Agrccmont;

Call on the Performance Security to answcr for any and all damages of
whatcvcr nature suffered by thc CITY resulting or arising from thc SERVICE
PROVIDER's defaulq and

Takc such other steps or actions against the SERVICE PROVIDER for the
full protcction and enforcement of the CITY's rights and intcrests.

Sectiotr 1.6. Conpliance zuith Lazos, Ordinances anil Regtlations. Thc SERVICE
PROVIDER shall comply with any and all laws, ordinances and regulations of thc national
and local governmcnt applicable to or binding upon the partics hcrc'to. For this purpose,
any and all pcrtincnt provisions of RA 9184 and its IRR, and othcr applicable laws and
rcgulations arc dccmcd written and incorporatcd in this Agrccmcnt. In casc of conflict
bctwecn any of thc provisions of this Agrccmcnt and thosc of thc applicable laws and
rcgulations, the lattcr shall prcvail.

Sectiott 17. lndetnnities and Attoflrey's Fees. Should any of thc partics rcsort to court
ction in order to cnforcc their respective rights undcr this Agrcemcnt, the prevailing party
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or its succcssors-in-intcrest shall be entitled to bc indemnified by tho othcr party by way of
attorney's fees, a rcasonable sum equivalent to thc actual amount of fccs paid or to bc paid
by the prevailin g party.

Section 18. Notification. All noticcs and communications shall be done in writing
and shall be directed as follows:

CITY OFFICE OF TI.IE CITY MAYOR
c/o Bids and Awards Committcc Secrctariat
2"d Floor Irinancc Bldg., Quczon City I Iall Complex,
Elliptical Road, Diliman, Quczon City

SUPPLI Illt PLDT INC.
Ramon Coiuangco Building, Makati Avcnue, Makati City

Section 19. Effectiztity. This Agreement shall be effectivc upon execution by the
parties hereto.

Section 20. M i sc e llaneous Proo i si o tts.

a. This Agrcemen! including thc documents and/or agrccments specifically
incorporated hcrein by rcference, constifutes the entire agrcemcnt bctwcen thc partics.
This Agreemcnt may be amended and supplemented in writing at any time as decided
and agrecd upon by mutual consent of the parties.

c. This Agrocmcnt cmbodics thc cntirc arrangemcnt or allrccmcnt of thc partics
and no undertaking, verbal or othcrwisc, in relation thereto, shall cxist bctwccn thc
parties cxccpt as herein expressly set forth.

d. The partics hcrcby certify that thcy have read or causcd to bc rcad to thcm all
the provisions of the foregoing Agrcemcnt, rcccipt of a signcd copy of which is hcrcby
expressly acknowlcdged by the partics and that they have fully undcrstood thc samc.

e. Thc parties hereby reprcscnt and warrant that they havc thc ncccssary powcr
and corporatc authority to execute and dclivcr this Agrccmcnt and perform thcir
obligations as incorporated herein and that such execution, dclivcry and performancc
do not and will not contravcnc any provision of thcir rcspcctivc Articles of
Incorporation, byJaws, any agreemcnts or instrumcnts to which thcy are a party or
any laws or rcgulations of any governmcntal authority.

f. If any provision of this Agrccmcnt bc dcclarcd by any court or other
authorizcd agcncy of the government to bc null and void, thc nullity thereof shall not
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b. This Agrcement and all documcnts rclatcd thcrcto shall bc binding upon
and inure to thc bencfit of the partics hcrein and/or their rcspcctivc hcirs, agcnts,
representativcs, successors-in-interest, and assigns. The SERVICE PROVIDER shall
not assign its righs and obligations undcr this Agreement without thc written consent
of the CITY.
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IN WITNESS WHEREOF the oartics
Asrccmcnt on oEC 2 7 20t( '

QUEZON CITY GOVERNMENT

SIGNED IN THE PRESENCE OF:

v E2501085

affcct the validity of this transaction or any othcr provisions herein which shall then
bc considercd as valid and binding betwcen the partics.

g. Any and all disputes arising from thc implcmentation of this Agrccmcnt shall
be submittcd to arbihation in thc Philippines according to thc provisions of RA 876,

othcrwise known as the "Arbitration Law" and RA 9285, othcrwise known as thc
"Alternativc Disputc Rcsolution Act of 2004": Providcd, that, by mutual agrcement,
thc partics may agrcc in writing to rosort to <lther altornativc modes of disputc
rosolution.

havc hereunto sct thcir hands to this
at Quczon City.

PI-DI'INC.

By By

/-
MA. IOSEFINA G. BELMONTE

Citv Mavor) f *)H},',$flfu,,'$:ll;

RUBYG, MANANGU
Citv Account.rnt
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ACKNOIATLEDGMENT

REPUBLIC OF TFIE PHILIPPINES

'rl7 DLL t)24

QUEZON CITY
BEFORE ME, a Notary Public for and in this personally appeared:

Namc Compctcnt Proof of Idcntity

HON. MA. JOSEFINA G. BELMONTE, iN
her capacity as Mayor of the Local
Governmcnt of Quezon City

ocM-008-1744

MS. ANGELIQUE R. TAGLE
in their capacity as the Authorizcd
Rcprescntative of PLDT INC.

1tuttl?lttl Ltu€ntt
{ ,.tD} _ts_ce4gs$
gt?tLl o*rv - 2.b12 -oq- lf

all known to mc and to me known to be the same persons who exccuted this Agreemcnt,
and they acknowlcdged to me that thc same is their free and voluntary act and deed, and

the free and voluntary act and deed of the parties which thcy respectivcly represent.

I certify that the foregoing Agrcement, signed by thc parties and thcir instrumental
wihrcsscs, consists of eight (8) pages, including this page on which thc acknowlcdgemcnt
is written.

WIINESS MY I-IAND AND SEAL on the datc and place above-writtcn.

ooc.No.Z
Pasc No. 4t
B;k No. !l4gl
Scries of 2)e{

t:' hiORES

U!r:

o2986sss , ,l
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