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QUEZON CITY GOVERNMENT v E2s01108
BAAOXC PILIDINAS

CONTRACT AGREEMENT

MAINTENANCE AND TECHNICAL SUPPORT FOR TIIE AUTOMATED
DOCUMENT DELIVERY SYSTEM (ADDS) OF THE QUEZON CITY GOVERNMENT

(BPLD) FOR THE YEAR 2025 (EARLY PROCUREMENT ACTIVITY)
ITDD (BPLD)-25-SERVICES-0186

KNOW AI,I, MEN BY TI{ESE PRESENTS:

lhis Agrccment entcred into by and bctwecn:

QUEZON CITY GOVERNMENT, a local govcrnmcnt unit undcr
thc laws of thc Philippincs, with office at Quczon City Hall Compound,
Elliptical Road, Diliman, Quezon City, Metro Manila, reprcscnted hcrein by

HON. MA. JOSEFINA G. BELMONTE, in her capacity as City Mayor,
horcina{tcr refcrrcd to as the " ClTl' .

-attd -

DIGILABS COMPAT{Y, a corporation duly organized and existing

undcr thc laws of thc Republic of the Philippincs with officc address at L29

Joy NostalgCenter, ADB Ave ., Ortigas Centcr, San Antonio, Pasig City, '

reprcsentcd hcrcin by its authorizod rcprcscntativc , MS. ANNA
ZI"IARLAINE V. ALINA" hcreinaftcr rcfcrrcd to as thc "SERVICE

PROVIDER

(CITY and SERVICE PROVIDER may be rcferrcd to individually as

a " Itarty" and collectively, as "Partics.")

- RECUAI, _

WI{EREAS, on November 28,2024, thc Bids ancl Awards Committcc conducted a

compcritivc bictdinl; for thc MAINTENANCE AND TECHNICAL SUPPORT FOR THE

AUI'OMATED DOCUMENT DELIVERY SYSTEM (ADDS) OF THE QUEZON CITY

GOVERNMENT (BPLD) FOR THE YEAR 2025 (EARLY PROCUREMENT ACTIVITY)
unclcr Proicct No. ITDD(BPLD)-25-SERVICES-0186 (thc "Proiect").

WHEREAS, thc SERVICE PROVIDER participated in thc compctitivc bidding antl

was dcclarcd to bc tl-rc Singlc Bid as Rr:ad;

WHEREAS, thc SERVICE PROVIDER passcd both the dctailcd evaluation and post

qualification stagcs, and was declarcd as thc singlc Calculatcd and llcsponsivc offcr;

wHEREAS, u,-t lEc 21 2021 a Noticc of Award was issucd kr t]-tc SERVICE

PROVIDER;

NOW THEREFORE, for and in considcration of the forcgoing prcmiscs and of thc

mutual covcnants and undcrtakings hcreinaftcr providcd, thc partics hercto agrce, as thcy

havc hercby ag,rccd, as follows:
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Section 1. Scope of Work. Pursuant to and in accordancc with the Contract
Documcnts providcd hcrein, the SERVICE PROVIDER undertakcs to deliver to thc CITY
the scope of work required by thc Proicct, the specifications of which arc specifically defincd
under Section VI. Schedulc of Rcquirements, Section VII. Technical Spccifications of the
Bid<ting Documents and the Terms of Rcference (TOR).

Scction 2. Contruct Doa nn en fs. The following documents shall be read and decmed
incorporatcd in this Agrecmcnt zriz.:

The documents mentioned above shall be collectively refcrred to as "Contract
Documcnts".

Invitation to Bid;
Instruction to Bidders;
Bid Data SheeE
General Conditions of Contrac!
Special Conditions of Contracg
Schedule of Requirements;
Technical Specifi cations;
Tcrms of Reference;
Supplemental Bid Bulletins, if any;
Bid Form;
Schedule of Prices;
Notice of Award;
Notice to Proceed;
Obligation Reques!
Certificate of Availability of Fund (CAF);
Performance Security; and
Any and all other documents submitted to the City during the course
of the procurement process.

Scctiorr 3. Tenn. This Agrce'mcnt shall be effcctive for the pcriod commencing on
t)Ec 5 I 2025.lAN n I 75 and ending on

Section 4. Contract Pice.ln consideration of thc complete and faithful dclivcry of any
and all Services and pcrformance of any and all obligations of thc SERVICE PROVIDER
under this Agrccmcnt, the SERVICE PROVIDER shall be paid for thc entire duration of the

Agrecment the total amount of ONE MILLION PESOS AND 00400 ONLY (Php1,000,000.ry)

inclusive of lhe 72% Vaiue Added Tax (VAT) (the "Contract Price") in accordancc with the

conditions set forth in Section 5 hercof.

Sectiort S.Terms ol Paymet, t, Payment to the SUPPLIER shall be based on the following
schedulc:

I1'IM I)lrl.lVIltAIlLLS

Signed off by thc clicnl's
authorizod pcrsonncl.

Signed off by thc clicnt's
authorizcd pcrsonnol.

PAYMEN'I
PERCIlN'I'AGI

75%

50%

Delivery of maintenance and technical
serviccs as verified from the Online
Support Ticketing Systcm, at end of the
3,d month of the contract or

Page 2 of 8
QCG.PD.DMD.F.06

Projcct preparation and mobilization.
Activation of an Online Support
Tickcting System.

(u)
(b)
(c)
(d)
(e)

(0
(g)
(h)
(i)
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(k)
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(-)
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consumption of 300 hours bcforchand,
whichever comes first.

Signed off by the client's
authorized personnel.

Signcd off by thc clicnt's
authorized personnel.

T'he processing of paymcnts will cntail thc approval by thc CITY of thc SERVICE
PROVIDER'S complctc documcntation and dclivcrablcs bcforc invoiccs may be processed
for paymcnt. Thc CITY iikcwise rcserves the right to validatc billing/invoice before
paymcnt of fces.

Section 6. Project Cost Adjust nerrt. As stated in Rcpublic Act 9184, otherwise
known as the Govetnment Procuremcnt Ilcform Act, Scction 61.2, in cases where thc cost of
thc awardcd contract is affcctcd by any applicable new laws, ordinanccs, rcgulations, or
othcr acts of thc Govcrnmcnt of thc I'hilippincs, promulgated after the datc of bid opening,
[stLch as, but not lintited to, increase it ninimunt rlaily unge pura.tnnt to lnru or neto runge orderl, a

contract price adjustment shall be made on a no loss-no gain basis.

Sectiort 7. Standard of Perfornunce. Thc SERVICE PROVIDER shall pcrform thc
rcquircd scrviccs and carry out its obligations with all duc diligcncc, efficiency and
economy. It shall obscrvc thc highcst dcgrcc of standards based on industry practicc.

Sectiort 8. Penqlties. The SERVICE PROVIDER shall bc liable for pcnalty for any
brcach of contract under all applicablc laws, issuanccs and regulations.

Section 9. Liquidateil Damages. It is understood and agrccd that time is of the
csscncc of this Agrccmcnt. In thc cvent the SERVICE PROVIDER refuse s or fails to
complctcly supply and deliver to the CITY the Services dcfined herein within thc delivery
schcdulc provided under Scction 3 hcrcof at no fault of thc CITY, the SERVICE
PROVIDER shall bc liable for liquidated damagcs in thc amount i:quivalent to one tcnth of
one percent (1/"10 of 1%) of thc Contract Price for evcry day of dclay until thc Proicct is
complctcly dclivcrcd: Prot ided, that, the total cumulativc amount of liquidatcd damages
shall not cxcccd tcn percent (10%) of thc Contract Price: Prottided, furthcr, tha! oncc thc
cumulative amount of liquidatcd damages cxceeds ten pcrccnt (10%) as providcd herein,
thc CITY, in accordance with Section 68 of thc IRR of R.A. 9184, may rescind or tcrminatc
this Agrccmcnt without prejudice to other remcdics and other courscs of action availablc to
thc CITY undcr this Agrccment and pursuant to any and all applicablc laws.

Section '10. Authoity to Deduct Liquiilated Damages. For purposcs of assessmcnt
and cnforcemcnt of the liquidatcd damages ptovidcd under Section 8 hcrcof, the CITY,
upon writtcn notice to the SERVICE PROVIDER, is hcrcby authorizcd to deduct any
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20%

15'/"

Delivery of maintenance and
technical services as verificd from
thc Onlinc Support Tickcting
System, at end of the 9s month of thc
conkact or consumption of 50d hours
bcforehand, whichever comes first.
Delivery of maintenancc and
tcchnical services as verified from
the Onlinc Support .Ticketing
System, at end of the 12d' month of
the contract or consumption of 800
hours bcforchand, whichcvcr comcs
first.

'IOTAL 1.00%
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amount duc as liquiclated damagcs from any amount duc or may becomc duc and owing
to thc SERVICE PROVIDER or from any and all bonds or securitics posted by thc
SERVICE PROVIDER in favor of thc CITY, at thc option of thc latte'r. It is hereby agrccd
and undcrstood that thc asscssmcnt of liquiclatcd clamal3cs arc cumulativc ancl not
altcrnativc remcdics of the CITY under this Agrccment.

Sectiorr 11. Assignment and th-contracting, This Contract or any portions hereof shall
not bc assigncd, transfcrred or ccded to any othcr party/ies without thc writton conscnt of thc
CI'IY. The SERVICE PROVIDER is further prohibited from sub-contracting any obligations rn
this conkact to any other party.

Section 12. Representatiotrs ard Wananties of the Sentice Proaiilet l'he SERVICE
PROVIDER hcrcby represenLs and warrants to thc CITY as follows:

a. Thc SERVICE PROVIDER is a corporation duly organizccl, validly cxisting
and in good standing undcr thc laws of thc I{cpublic of thc Philippincs.

b. Thc SERVICE PROVIDER has full lcgal right, pou,cr and authority to carry
on iLs prescnt business, to own ils propcrlics and asscts, and to exccutc and delivcr this
Agrccment and all other documcnts exccutcd, or rcquircd or necessary to bc cxccutcd
pursuant thcrcto, and to pcrform and obscrvc thc tcrms and conditions thcrcof.

c. All appropriatc and necessary corporate and lcgal actions havc bccn takcn by
it to authorizc the execution and delivery of this Agrccmcnt, and all other documcnts
exccutcd, or rcquircd or nccessary to be exccutcd pursuant thereto and thc performancc
of all provisions, conditions, covonants, and othcr tcrms hercof and thcrcof, as well as all
thc transactions contemplatcd herein.

d. This Agreement and all other documents executcd, or rcquircd or neccssary
to bc executed pursuant thcrcto, constitutc, or when exccuted and dclivcrcd pursuant
thcrcto, will constitute its lcgal, valid and binding obligations, enforccablc in accordancc
with their rcspcctivc terms.

c. Thc cxccution and dclivery of this Agrccment and all other documcnls
cxccuted, or rcquircd or ncccssary to be cxccuted pursuant thcrcto and thc pcrformancc
of iLs obligations hereunder will not:

i. conflict with its Articles of Incorporation, By-Laws or other constitutive
documents;

ii. conflict with, result in the breach of, or constitute an cvcnt which would
cither immcdiately or with the lapse of timc or giving of noticc or both, result in a
dcfault undcr, or accclcrate the performance requircd by, thc terms of any
agrecment, documenf contrac! instrumcnt or commitmcnt to which it is a party or
by which it or any of its assets is bound;
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iii. conflict with or rcquire any writtcn consent or approval undcr any judgmcnt,
ordcr, writ, dc.cree, pcrmit or liccnsc to which it is a partv or by which any of its
asscts is bouncl; or
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iv. requirc the writtcn conscnt or approval of any othcr party to any agrccmcnt,
documcnt, contract, instrument or commihnent to which it is a party or by which
any of its assets is bound.

f. 'fherc arc no actions, suits or proccedings cxisting, pending or, thrcatcncd
against or dircctly affccting thc SERVICE PROVIDER and/or any of iLs asscLs bcforc
any court, arbitrator or govcrnmental or administrativc body or agcncy that affcct the
validity or enforccability of this Agreement or that would affcct thc ability of the
SERVICE PROVIDER to pcrforrn its obligations hcrcunder.

g. No evcnt has occurred and is continuing which might matcrially and
ac{vcrscly affcct thc carrying out of its obligations undcr this Agrccment.

h. It is in compliancc with all applicablc laws and regulations in conncction with
thc delivery of thc Project.

i. Ilach of thc reprcscntations and warrantics hcrcin shall survivc the cxccution
of this Agrccmcnt and shall bc deemcd rcpcatccl during thc effectivity of this Agrcomcnt.

Sectiott 13. Indemnificatioa. Thc SERVICE PROVIDER shall indcmnify and save
thc CITY and all its officers, cmployccs, pcrsonnel and persons acting as agonls or
reprcscntativcs and rcnder thcm frce and harmless from any and all claims, actions,
liabilitics, losscs and suits which may bc brought or institutcd against them arising out of
or rcsulting from thc SERVICE PROVIDER's supply, dclivcr and performancc of its
Serviccs undcr this Agrccment.

Sectiott '14. Eaents of Default of the Seraice Proaider. Any of the following shall
constitutc an Ijvcnt of Dcfault under this Agreemcnt:

a. Whcn thc SERVICE PROVIDER bccomes insolvcnt, or commits or suffcrs
any act of bankruptcy, which tcrm shall includc: (i) thc filing of a pctition, by or against
thc SERVICE PROVIDER, in any bankruptcy, insolvcncy, administration, suspcnsion
of payment, rcorganization, winding-up or liquidation procceding, or any other
procccding analogous in purpose and cffcc! (ii) thc making of an assignment by thc
SERVICE PROVIDER for thc bcncfit of its crcditors; (iii) the admission in writing by the
SERVICE PROVIDER of its inability to pay its debts; (iv) thc cntry of any ordcr of
judgmcnt of any competent courf tribunal or administrativc agency or btrdy confirming
thc bankruptcy or insolvcncy of thc SERVICE PROVIDER or approving iLs
rcorganization, winding-up or liquidation, or (v) the lawful appointmcnt of a rcccivcr or
trustoc to takc posscssion of thc propcrtics of thc SERVICE pROVIDER;

b. When thc SERVICE PROVIDER suspends or discontinucs all or a
substilntial portion of its busincss opcrations, whether voluntarily or involuntarily, for a
pcriod of at lcast sixty (60) days;

c. nny matcrial breach by thc SERVICE PROVIDER of any of its warranty,
reprcscntation or covcnant made undcr this Agrccment.
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Section 16. Consequences of Default. Upon occurrcncc of any Ilvcnts of Dcfault
undcr this Agrccmcnt, thc CITY may declare thc SERVICE PROVIDER in dcfault and shall
havc thc right to:

Call on the Pcrformancc Security to answer for any and all damages of
whatever naturc suffcrcd by the CITY rcsulting or arising from the SERVICE
PROVIDER's dcfaulU and

'I'akc such othcr stcps or actions against the SERVICE PROVIDER for thc
full protcction and cnforccmcnt of the CITY's rights and intorcsLs-

Section 15. Cotttpliance zuith Latos, Ordinances and llegulatiotrs. The SERVICE

PROVIDER shall comply with any and all laws, ordinanccs and rcgulations of thc national
and local govcrnmcnt applicablc to or bincling upon thc partics hercto. I:or this purposc/

any and all pcrtincnt provisions of I{A 9184 and its IRR, and other applicablc Iaws and

rcgulations arc dccmed writtcn an<l incorporated in tl'ris Agrccmcnt. In casc of conllict
bctwccn any of thc provisions of this Agrccmcnt and thosc of the applicablc laws and

regulatiors, thc lattcr shall prcvail.

Section'l6. Indemnities anil Attontey's Fees. Should any of thc partics resort to court
action in order to cnforcc their respcctive rights undcr this Agrccmcnf thc prevailing party
or its succcssors-in-intercst shall bc cntitled to bc indcmnified by thc othcr party by way of
attorncy's fees, a rcasonablc sum cquivalent to the actual amount of fees paid or to bc paid

by thc prcvailing party.

Section 17. Notification. All noticcs and communications shall bc done in writing
and shall bc dircctcd as follows:

ClI'Y OI:IIICE OF TIIE CITY MAYOR 
,

c/o Bids and Awards Committoc Sccrctariat
2nd Irloor finance Bldg., Quezon City Hall
Complex, Elliptical Iload, Diliman, Quezon City

SEITVI(ll: PI{OVII)liR DIGILABS COMPANY
L29 Joy Nostalg Ccntcr, ADII Avc., Ortigas
Contor, San Antonio, I'}asig City

Section 18. Effectiaity. This Agrecmcnt shall bc cffcctivc upon cxccution by the
partics hcreto.

Sa.lion'l 9. Miscellaneous Prctaisiorts.

a. 1'his Agrccment, including thc documcnts and/or agrccmcnts spccifically
incorporatcd hcrcin by refercncc, constitutes thc cntire agrccmcnt bctwecn thc partics.
1-his Agrccmcnt may bc amcndtd and supplcmcntccl in writing at any timc as dccidcd
and agrecd upon by mutual colrscnt of thc partics.

a

b
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'l'crminatc this Agrccnrcnt;
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V. ALINA
sentative

b. This Agrcement and all documents rclated thcrcto shall bc binding upon
and inurc to thc bcncfit of the partics hcrcin and/or their rcspcctivc heirs, agents,
representativos, successors-in-interest, and assigns. Thc SERVICE PROVIDER shall
not assign its rights and obligations undcr this Agreement without thc writtcn conscnt
of the CITY.

c. This Agrcement embodies the entire arrangement or agreement of the parties
and no undertaking, verbal or otherwisc, in relation thercto, shall exist between thc
parties except as herein expressly set forth.

d. The partics hcreby certify that thcy have read or caused to be read to them all
the provisions of the foregoing Agreemcnt, receipt of a signed copy of which is hereby
expressly acknowlcdgcd by the parties and that they have fully understood the samc.

e. The parties hereby represent and warrant that they have the necessary power
and corporate authority to execute and dcliver this Agreement and perform their
obligations as incorporated herein and that such execution, delivcry and performancc
do not and will not contravene any provision of thcir rcspective Articles of
lncorporation, byJaws, any agreements or instruments to which they are a party or
any laws or regulations of any governmental authority.

f. If any provision of this Agrccment be declared by any court or othcr
authorized agcncy of the govcrnmcnt to bc null and void, thc nullity thereof shall not
affect the validity of this hansaction or any other provisions hcrcin which shall then
be considered as valid and binding betwccn the parties.

g. Any and all disputes arising from the implementation of this Agreement shall
be submitted to arbitration in the Philippines according to the provisions of RA 876,
otherwise known as the "Arbitration Law" and RA 9285, othcrwise known as the
"Alternative Dispute Resolution Act of 2004": Provided, that, by mutual agreemenf
the parties may agree in writing to resort to other alternativc modes of dispute
resolution.

IN WI
Agrecment on

TNESS WHEREOF the parties have hereunto set thcir hands to this
EC 27 2o2l _ ar Quczon Ciw.

QUEZON CITY GOVERNMEN'T

By'
By'

A

//
MA. IosEFrr\rA G. BELMo.XTE

Ciry Mayoy' f
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SIGNI-D /N THE PRESI,NCE OF:

v E2501108

RUBY G. MANANGU
City Accountant

ACKNOWLEDGMENT

RI]PUI}I,IC] OIT 1'I II] I)I III,II)PINLS
__€HffiN GITY

BEFORE ME, a Notary Public for and in

Namc

HON. MA. JOSEFTNA G. BELMONTE, in
l-rcr capacity as Mayor of the Local
Govcrnmcnt of Quczon CiI

MS. ANNA ZHARLAINE V. ALINA, iN
hcrtapacity as thc authorizcd
rcprcscntativc of DIGII-ABS COMPANY

Doc. No. ?2
I'agc No. (2Q-;

Book No. LJQ{{
Serics of 202{

I
)"."'

OUEZON C 7 DEC ?O
}[.ro.,ully appcarcd:

Com tcnt Proof of Identi

ocNI-00u-1744

?}\r NPm0N{lt \DENnn dlrn cttfl,

ryL)'q\n\ - 1'L(0 -11s+

all known to me and to me known to bc thc same pcrsons who cxccutcd this Agrccmcn!
and thcy acknowlcdgcd to me that thc same is thcir frce and voluntary act and dccd, and
the frcc and voluntary act and decd of the parties which they respcctively reprcsent.

I ccrtify that thc forcgoing Agrccment, signcd by the partics and their instrumcntal
witncsscs, consisl^s of eight (8) pagcs, including this pagc on which thc acknowlcclgcmcnt
is writtcn. ./

WITNESS MY HAND AND SEAL on thc date and placc abovc-writtcn.

ORES
ATTY. R.

U

02946572
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