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QUEZON CITY GOVERNMENT

KNOW ALL MEN BY TH E PRESENTS:

v E2s01tL6

CONTRACT AGREEMENT-

This Agrccmcnt cntcred into by and bctwcen

QUEZON CITY GOVERNMENT,-a local govcrnment unit undcr
the laws of the Philippincs, with office at Quezon City Hall Compound,
Elliptical Road, Diliman, Quczon City, Mcho Manila, reprcsented hcrein by
HON. MA. JOSEFINA G. BELMONTE,-in hcf capacity as City Mayor,
hcrcinafter referred to as thc " Cl"ty' .

-and -

DIGILABS COMPANY,'a corporation duiy org,anizcd and existing
under thc laws of the Republic of the Philippincs with officc addrcss at L29 Joy
Nostalg Ccnter, ADB Ave., Ortigas Center, San Antonio , Pasig City,'
rcpresented herein by its Authorized Representative, - MS. ANNA-
ZHARLAINE V. AllNA,-hereina{ter refcrred to as the "SUPPLIER"

(CITY and SERVICE PROVIDER may bc referrcd to individually as

a "Party" and collcctively, as "Partics.") -

- RECffAL-

VIT{EREAS, on November 28,2O24i t\e Bids and Awards Committcc conducted a
compotitive bidcting for thc LINE 2: EXPANSION AND ENHANCEMENT OF THE
TECHNICAL AND FUNCTIONAL CAPABILITIES OF THE BUSINESS
INFORMATION SYSTEM PROJECT FOR THE QUEZON CITY BUSINESS PERMITS
AND LICENSTNG DEPARTMENT -(PHASE 2) FOR THE YEAR 202s- (EARLY
PROCUREMENT ACTIVITY) irndcr Projcct No. CAO(BPLD)-25-IT-0L72'(Iho "Project").

WHEREAS, the SERVICE PROVIDER participated in the compctitivc bidding and
was dcclared to bc the Single Bid as Read;

WHEREAS, the SERVICE PROVIDER passcd both thc detailcd evaluation and
post-qualification stages, and was c{cclared as the Single Calculated and llcsponsivc Bid;

|[C' ?7 2911 a Notice of Award was issued to the SERVICE

Page 1 of 8
QCG. Pr). DM D.F.06

LINE 2: EXPANSION AND ENHANCEMENT OFTHE TECHNICAL AND
FUNCTIONAL CAPABILITIES OF THE BUSINESS INFORMATION SYSTEM
PROJECT FOR THE QUEZON CITY BUSINESS PERMITS AND LICENSING
DEPARTMENT (PHASE 2) FOR THE YEAR 2025 (EARLY PROCUREMENT

ACTTVTTY) -

cAo (BPLD)-25 -rr -0r7 2 .

WHEREAS, on
PROVIDER;
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Nol4y' THEREFORE, for and in consideration of the forcgoing prcmiscs and of thc
mutual covenants and undertakings hereinafter provided, the parties hereto agree, as they
have hereby agrecd, as follows:

Section 2. Contract Docutnents. T-he following documcnts shall be read and deemed
incorporated in this Agreemenf zriz.:

(a)

(b)
(.)
(d)
/e\
(q
(g)
(h)
(i)

0)
(k)
(t)
(-)
(.)
(")
(p)
(q)

Invitation to Bid;
lnstruction to Bidders;
Bid Data Shee!
Gencral Conditions of Contrac!
Special Conditions of Contracg
Schedule of Requirements;
Technical Specifications;
Terms of Refcrence;
Supplemental Bid Bulletins, if any;
Bid Form;
Schedule of Prices;
Notice of Award;
Notice to Proceed;
Obligation Requesf
Certificate of Availability of Fund (CAF);
Performance Security; and
Any and all other documents submitted to thc City during thc course
of thc procuremcnt process.

The documents mentioned above shall be collectivelv refcrred to as "Contract
Documents".

Sectiott 3. Tenn.'lhe SUPPLIER shall deliver to the CITY thc required dclivcrablcs
within onc hundrcd fifw (150) calcndar dav-s from thc issuarcc of thc Noticc to Proceed
(NTp) commencing on 'JAI'I 0't 2025 ind ending on UAY 3 1 ?025

Section 4. Contract Pice.In considcration of the complctc and faithful dclivcry of any
and all Services and performancc of any and al1 obligations of thc SERVICE PROVIDER
under this Agreement, thc SERVICE PROVIDER shall bc paid for thc cntirc duration of thc
Agreemcnt thc total amount of TWELVE - MILLION 'PESOS -A.ND 00/100 ONLY -
(Php12,000,000.00f inclusive of the "12% Value Added Tax (VAT) (the "Contract Price") in
accordance with the conditions set forth in Scction 5 hereof. -

Section 5
following:

Tenns of Pnyrrreflt. Payment to the SUPPLIER shall be based on the -

PARTICULARS DEI,IVER ABI,I]S PEITCENTAGE
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Section 1. Scope of Work. Pursuant to and in accordance with the Contract
Documcnts provided herein, the SERVICE PROVIDER undcrtakes to deliver to the CITY
the scope of work rcquircd by thc Projec! the specifications of which arc spccifically dcfined
undcr Section VI. Schedule of Requirements, Section VII. Tcchnical Specifications of thc
Bidding Documenls, and the Terms of Reference (TOR).
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I)rojcct Prsparation and Mobilization

Process Mapping, Architecture &
t)csign

Proccss Mapped and approvcd

Application Framework signcd off by
clicnt's authorized personncl.

Minimum Viable Product signcd offby
Supplier's QA and client's authorizcd

personnel.

15%

Softwarc Dcvclopmcnt to MVP for
Self-Service Ponal for Business

Owners.
30v.

Software Dcvclopment to MVP for
Administration Scrvice Ponal.

Software Dcvcloprncnt to MVP for
Processing Rcqucsts from

Authorizcd 3'd Partics.

Minimum Viablc Product signcd off by
Supplicr's QA and client's authorizcd

pcrsonnel.

User lnterfacc and Dashboard
Enhancements.

lntegration with othcr QC Systems

Minimum Viablc Producr signed off by
Supplicr's QA and client's authorizcd

personnel.
't5v.

User Acceptancc 'l'cst - Technical Go
t,ivc

5%

Co [-ivc

Go Live Certificate. Full documentation
manual.

Signed off by Supplier's QA and clicnt's
authorized personnel.

5Yo

Syslem l'raining and Iland Over Signcd otlby client's authorizcd pcrsonncl

Projcct Support
60 Calcndar Days after Co Livc

Certification.
.I'O'I'AI,

100,7,

Sectiort 6. Project Cost Ailjustment. As statcd in Republic Act 9184, otherwisc
known as thc Govcrnmcnt Procurement Reform Act, Section 61.2, in cases wherc thc cost of
the awarded contract is affected by any applicable new laws, ordinances, regulations/ or
other acts of the Government of the Philippines, promulgated aftcr the date of bid opcning,

[srrclt ns, but ttot linited to, incrense in minimunt dnily ruage pursufint to lfltp or neu, tuage orderl, a

conhact price adiustrncnt shall be made on a no loss-no gain basis.

Section 7. Stardaril of Perforrrwrtce. The SERVICE PROVIDER shall perform thc
rcquircd services and carry out its obligations with all duc diligcncc, cfficiency and
cconomy. It shall obscrvo the highcst dcgrcc of standards based on industry practice.

Sectiort 8. Penalties. The SERVICE PROVIDER shall bc liablc for penalty for any
breach of contract under all applicable laws, issuances and regulations.

Section 9. LiEriilated Datnages. It is understood and agrccd that time is of thc
csscnce of this Agrccment. kr the event thc SERVICE PROVIDER rcfuses or fails to
completcly supply and deliver to the CITY the Services dcfined hcrcin within the delivery
schedule ptovidcd under Scction 3 hercof at no fault of thc CITY, the SERVICE
PROVIDER shall bc liablc for liquidated damagcs in the amount equivalcnt to one tcnth of
one percent (7/1O of 1%) of the Contract Pricc for every day of delay until the Projcct is
completely delivcrcd: Proztided, that, the total cumulative amount of liquidated damagcs
shall not excced tcn pcrcent (10%) of thc Contract Price: Prot,iclecl, furthcr, that, once the
cumulativc amount of liquidated damages cxcceds ten perccnt (10%) as provided herein,
thc CITY, in accordancc with Section 68 of thc IRR of R.A. 9184, may rcscind or tcrminatc
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Tcchnical Co t-ive. Onboarding of [Jscrs.
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Section 11. Assignment and Sub-corrtracting. This Contract or any portions hcreof shall
not bc assigned, transfcrrcd or cedcd to any other party/ics without thc writtcn conscnt of thc
CITY. The SERVICE PROVIDER is further prohibited from sub-contracting any obligations in
this contract to any other party.

Section 12. Representations anil Warranties of the Seraice Prooiiler. Thc SERVICE
PROVIDER hcreby represents and warranls to the CITY as follows:

a. The SERVICE PROVIDER is a corporation duly organized, validly existing
and in good standing under the laws of thc Rcpublic of thc Philippincs.

b. Thc SERVICE PROVIDER has full legal righ! power and authority to carry
on its prcscnt busincss, to own its properties and assets, and to execute and deliver this
Agreement and all other documenls executed, or required or nccessary to bc executcd
pursuant thcrcto, and to pcrform and obscrvc thc tcrms and conditions thcrcof.

c. A1l appropriate and necessary corporate and legal actions have been taken by
it to authorize thc cxccution and delivery of this Agreement, and all other documents
exccuted, or requircd or necessary to be cxccutcd pursuant thcrcto and thc pcrformancc
of all provisions, conditions, covenants, and other terms hercof and thereof, as well as all
the transactions contemplated herein.

d. This Agreement and all other documents executed, or required or necessary
to be executcd pursuant thereto, constitute, or when exccuted and dclivcrcd pursuant
thcrcto, will constitutc its lcgal, valid and binding obligations, cn{orccablc in accordancc
with their respective terms.

e. The execution and delivery of this Agreement and all other documents
executed, or required or necessary to be executed pursuant thereto and tJre performance
of its obligations hcrcundcr will not:

i. con{lict with its Articles of Incorporation, By-Laws or other constitutive
documents;

ii. conflict with, result in the breach of, or constitute an event which would
eithcr immcdiatcly or with thc lapsc of timc or giving of noticc or both, rcsult in a
dcfault undcr, or accelcratc the performancc rcquircd by, thc tcrms of any
agreement, documenq contract, instrument or commiEnent to which it is a party or
by which it or any of its assets is bound;

I']age 4 of 8

this Agreement without prejudice to other remedies and other courses of action available to
the CITY under this Agreement and pursuant to any and all applicablc laws.

Section 10. Authority to Deduct Liquidated Damages. For purposcs of assessmcnt
and enforcement of the liquidated damages provided under Section 8 hereof, the CITY,
upon written notice to the SERVICE PROVIDER, is hereby authorized to deduct any
amount due as liquidatcd damagcs from any amount duc or may bccomc duc and owing
to thc SERVICE PROVIDER or from any and all bonds or sccuritics postcd by the
SERVICE PROVIDER in favor of the CITY, at the option of the lattcr. It is hcrcby agrccd
and understood that the assessment of liquidated damages are cumulative and not
alternativc rcmcdics of the CITY under this Agreement.

QCG.PD.DMD.r.06
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iii. conflict with or requirc any written consent or approval under any ludgment,
order, writ, decrec, permit or license to which it is a party or by which any of its
asscts is bound; or

iv. require the written consent or approval of any other party to any agreement,
document, contract, instrument or commitment to which it is a party or by which
any of its assets is bound.

f. 'Ihere arc no actions, suits or proccedings cxisting, pcnding or, threatencd
against or dircctly affecting thc SERVICE PROVIDER and/or any of its assets bcforc
any court, arbitrator or govcrnmental or adminishativc body or agcncy that affect thc
validity or cnforccability of this Agreemcnt or that would affcct the ability of thc
SERVICE PROVIDER to pcrform its obligations hercunder.

C No evcnt has occurrc'd and is continuing which might matorially and
adverscly affcct thc carrying out of its obligations undcr this Agrocmcnt.

h. It is in compliance with all applicable laws and rcgulations in conncction with
the delivcry of the Project.

i. Each of thc represcntations and warrantics hcrein shall survivo thc cxccution
of this Agrccmcnt and shall be dcemed repoatcd during the effcctivity of this Agrccmont.

Section 1i. lnilemnificatioz. The SERVICE PROVIDER shall indemnify and savc

thc CITY and all is officers, employecs, personnel and persons acting as agents or
rcpresentativcs and rcnder them frce and harmlcss from any and all claims, actions,
liabilitics, losses and suits which may be brought or instituted against them arising out of
or rcsulting from thc SERVICE PROVIDER's supply, deliver and performance of its
Scrvices undcr this Agrcement.

Sectiort -14. Eaents of Default of the Seruice Prooider. Any of the following shall
constitutc an Event of Dcfault undcr this Agrccment:

a. When the SERVICE PROVIDER becomcs insolvcnt, or commits or suffers
any act of bankruptcy, which tcrm shall includc: (i) thc filing of a pctition, by or against
thc SERVICE PROVIDER, in any bankruptcy, insolvcncy, administration, suspension
of paymcn! reorganization, winding-up or liquidation prococding, or any othcr
procecding analogous in purposc' and effccb (ii) thc making of an assignmcnt by thc
SERVICE PROVIDER for the bcnefit of its crcditors; (iii) the admission in writing by thc
SERVICE PROVIDER of its inabitity to pay its debts; (iv) thc cntry of any order of

iudgmcnt of any compctcnt court, hibunal or administrative agcncy or body confirming
thc bankruptcy or insolvcncy of thc SERVICE PROVIDER or approving its
rcorganization, winding-up or liquidation, or (v) thc lawful appointment of a rcccivcr or
trustec to take possession of the properties of thc SERVICE PROVIDER;

b. !\&en thc SERVICE PROVIDER suspcnds or discontinucs all or a

substantial portion of its busincss opcrations, whcthcr voluntarily or involuntarily, for a
period of at lcast sixty (60) days;

c. Any matcrial breach by the SERVICE PROVIDER of any of its warranty,
representation or covenant made under this Agrecment.

PagS'of 8 
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Section 15. Consequences of Default. Upon occurrcncc of any Ilvcnts of Default
under this Agrcomcnt, thc CITY may declarc thc SERVICE PROVIDER in dcfault and shall
have thc right to:

Tcrminatc this Agrecmen!

Call on thc Performance Security to answer for any and all damages of
whatever naturc suffcrcd by thc CITY rcsulting or arising from thc SERVICE
PROVIDER's defaulu and

Takc' such other stcps or actions against the SERVICE PROVIDER for thc
full protection and cnforccmcnt of thc CITY's rights and intcrests.

Section -16. Compliance toith Laws, Orilinances and Regulations. The SERVICE
PROVIDER shall comply with any and all laws, ordinances and re gulations of thc national
and local governmcnt applicable to or binding upon thc partics hereto. For this Purpose/
any and all pertincnt provisions of RA 9184 and its IRR, and other applicablc laws and
rcgulations arc decmed writtcn and incorporated in this Agrecment. ln case of conflict
between any of the provisions of this Agrcement and thosc of the applicable laws and
regulations, the lattcr shall prevail.

Section lT.lndemnities anil Attomey's Fees. Should any of the Partics rcsort to court
action in order to cnforcc their respcctive rights under this Agrccmcnt. thc prevailing party
or its successors-in-interest shall bc entitled to bc indcmnified by the othcr party by way of
attorney's fces, a rcasonablc sum equivalent to the actual amount of fecs paid or to be paid
by the prevailing party.

Section'18. Notification, All notices and communications shall bc done in writing
and shall bc dircctcd as follows:

CI'TY OFFICE OF THE CITY MAYOR -
c/o Bids and Awards Committcc Sccrctariat
2n,: Floor Finance Bldg., Quczon City IJall Complcx,
Elliptical Road, Diliman, Quczon City-

SUPPI,II:I{ DIGILABS COMPANY-
L29 Joy Nostalg Ccntcr, ADB Avc., Ortigas Centcr, San
Antonio, I')asig City -

Sectiott 20. Miscellareous Prooisiotrs.

a. This Agreemen! including the documcnts and/or agrecmcnts specifically
incorporatcd herein by referencc, constitutes the entire agrccment bctween thc partics.
'fhis Agreemcnt may be amended and supplemcnted in writing at any time as decided
and agrccd upon by mutual consent of the partics.

a

b
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Section 19. Effectiaity. This Agreemcnt shall bc effective upon cxecution by thc
parties hcreto.
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b. This Agreement and all documents related thcreto shall bc binding upon
and inure to the benefit of the parties hcrein and/or their rcspectivc heirs, agents,
reprcsentativcs, succcssors-in-intcrest, and assigns. Thc SERVICE PROVIDER shall
not assign its rights and obligations undcr this Agreemcnt without thc written consent
of thc CITY.

c- This Agrccmcnt cmbodics the cntire arrangemcnt or agrccmcnt of thc partics
and no undcrtaking, verbal or othcrwisc, in rclation thcrcto, shall cxist bctwcen thc
parties exccpt as hcrcin cxpressly set forth.

d. Thc'partics hereby certify that thcy havc read or causcd to bc rcad to them all
thc provisions of thc foregoing Agrcemcn! reccipt of a signcd copy of which is hcrcby
exprcssly acknowlodgcd by thc parties and that thcy have fully unclcrstood thc samc.

c. Thc parties hereby rcprcscnt and warrant that they have the nccessary powcr
and corporate authority to execute and deliver this Agreemcnt and perform their
obligations as incorporated herein and that such execution, dclivery and performancc
do not and will not contravcne any provision of their rcspectivc Articles of
Incorporation, by-laws, any agrcc'ments or instrumenLs to which thcy are a party or
any laws or rcgulations of any govemmcntal authority.

f. If any provision of this Agrecment be declared by any court or other
authorized agency of the government to be null and void, thc nullity thercof shall not
affcct the validity of this transaction or any othcr provisions hcrein which shall thcn
bc considcrcd as valid and binding betwcen thc partics.

g. Any and all disputes arising from the implementation of this Agreemcnt shall
be submittcd to arbitration in thc Philippines according to thc provisions of RA 876,

othcrwise known as the "Arbitration Law" and RA 9285, othcrwisc known as the

"Altcrnativc Dispute Resolution Act of 2004": Providcd, that, by mutual agreemcnt,
thc partics may ag,ree in writing to resort to other altcrnative modes of disputc
resolution.

IN WITNESS WHEREOF tho partics havc hercunto sct their hands to this
at Quezon City.Agreemcnt on 

-
lfr 27 ll?L

QUEZON CITY GOVERNMENT -

By,By,

MA. IOS AG.B
City Mayo

RUBY G. MANANCU ,
Citv Accountant

d
. AI,INA

t' ntativc

Page 7 of 8
QCG.PT).r)MD.r'.06

DICILABS COMPANY -
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REPUI]LIC OF 1'IIE PHILIPPINI]S
oilEZON CITY

2
BEIjORE ME, a Notary Public for aStlEZON ClIYhis

)

ls.s.

7 DEC 202t
personally appcared:

Namc Compctent Proof of Idcntity

HON. MA. IOSEFTNA G. BELMONTE, in
her capacity as Mayor of the Local -
Govcrnment of Quezon City-

OCM-008-17i14

MS. ANNA ZIIARLAINE V. ALINA-
in hcr tapacity as thc Authorized
Reprcscntativo of DIGILABS COMPANY.

flllt Nr l0r4r, I DbrnflcanlN .eco

,%-qto? -17w -1r{4

all known to mc and to me known to bc the same Persons who exccuted this Agrecmcnt
and thcy acknowledged to me that the same is thcir free and voluntary act and decd, and

the frcc and voluntary act and dccd of the partics which they rcspcctively rcprcscnt.

I certify that thc foregoing Agreemcnt, signcd by thc partics and thcir instrumcntal
wiblesscs, consists of eight (8) pagesi including this pagc on which thc acknowledgcmcnt
is written.

WITNESS MY LIAND AND SEAL on thc date and place abovc-writtcn. -

Doc.Noak; ALMORE,S

Pagc No. L) ; 12024

i"Book No
Series of

029a6554
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