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Preface

'l'hcsc Philippine Ilidding l)ocuments (PBDs) Ibr the procuremcnt of Goods
through Competitive Bidding havc bccn prcparcd by thc Govcrnmcnt of thc Philippines
Ibr uso by any branch, constitutional commission or officc, agcncy, dcpartmcnt, burcau,
olfice, or instrumcntality ol the Govcrnment of the Philippincs, National Governmcnt
Agencics, including Govcrnment-Owned andior Controlled Corporations, Govcrnment
liinancing Institutions, State Universities and Collegcs, and Local Govcrnment lJnit.
'l-he proccdures and practiccs presentcd in this document havc bcen dcvclopcd through
broad expcrience, and are for mandatory use in projects that arc financcd in wholc or in
part by the Govcmment of the Philippines or any foreign governmcnt/foreign or
intemational financing institution in accordancc with thc provisions ofthc 2016 rcvised
Implemcnting Rulcs and Rcgulations of Rcpublic Act No. 9184.

Morcovcr, cach section is prepared with notes intended only as information lor
thc Procuring Entity or the person drafting the Bidding Documcnts. 'l'hcy shall not be

included in the final documcnts. Thc following general dircctions should be observed
when using the documents:

All the documents listcd in thc 'l'able of Contcnts are normally required
for thc procurement o['Goods. Howcvcr, they should bc adaptcd as

neccssary to thc circumstances of thc particular l)rocuremcnt Projcct.

Specific dclails, such as lhe "name of the Procuring Entily" and "address

for bid submission," should be lumished in the Instructions to Iliddcrs,
Bid Data Shect, and Special Conditions of Contract. '[he final documcnts

should contain neither blank spaces nor options.

This I)refacc and the lbotnotcs or notes in italics included in thc Invitation
to llid, Bid I)ata Shcet, Gcncral Conditions ol Contract, Spccial

Conditions ol'Contract, Schedulc of Requirements, and Spccifications arc

not part ol' the tcxt ol the final document, although thcy contain
instructions that the Procuring l')ntity should strictly lollow.

The cover should bc modillcd as rcquircd to identily the llidding
Documents as to the Procuremcnt Project, Projcct Identification Numbcr,
and Procuring Ilntity, in addition to thc date of issuc.

a

t''r

c

1'hc Ilidding Documcnts shall clearly and adequately dcfinc, among othcrs: (i)
thc objectivcs, scope, and cxpectcd outputs and/or rcsults of thc proposed contract or
Framework Agrecment, as the casc may be; (ii) the eligibility requirements of Bidders;
(iii) thc cxpcctcd contract or Irramcwork Agrccment duration. thc estimatcd quantity in
thc casc of procurcment ol goods, dclivery schcdulc and/or tirnc lramc: and (iv) thc
obligations, duties, and/or lunctions ol thc winning biddcr.

Care should be takcn to check the relevance ofthc provisions ofthc PBDs against
thc requirements ol the spccihc Goods to bc procurcd. If duplication of a subjcct is
incvitablc in othcr sections ofthe document prepared by the Procuring Entity, carc must
bc exerciscd to avoid conlradictions bclween clauscs dcaling with the samc mattcr.

d.
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Modifications for spccific Procurement Projcct dctails should bc providcd
in thc Spccial Conditions of Contract as amcndmcnts to thc Conditions of
Contract. For casy completion, whenevcr rcl'crcnce has to bc madc to
spccific clauses in the Ilid Data Shect or Spccial Conditions ol'Contract,
thcsc tcrms shall be printcd in bold typclacc on Sections I (lnstructions to
Iliddcrs) and III (Gencral Conditions of Contract), respectivcly.

|or guidclines on the usc of Bidding Forms and the procurcmcnt ol
l;orcign-Assistcd Projccts, these will bc covcrcd by a separatc issuancc
ol thc Govemment Procurcment Policy Board.

l.
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Glossary of Acronyms, Terms, and
Abbrevistions

ABC Approved Budget for the Contract.

BAC llids and Awards Committcc.

Bid A signed offer or proposal to undertake a contract submittcd by a biddcr in rcsponse to
and in consonance with the requiremcnts of thc bidding documcnts. Also refcrrcd to as

Proposul and Tender. (2016 revised IRR, Section 5[cl)

Biddcr - Rcfcrs to a contractor, manufacturer, supplier, distributor and/or consultant who
submits a bid in rcsponse to the rcquircments of thc Ilidding Documcnts. (2016 rcvised IRR,
Section 5ldl)

Bidding Documents -'l'hc documents issued by the Procuring lintity as thc bases lor bids,
lumishing all information necessary for a prospcctivc bidder to prepare a bid for thc Goods,

Infraslruclure Projects, and/or Consulting Serviccs required by thc Procuring lintity. (2016

reviscd IRR, Section 5 [c])

BIR Ilurcau of Intcrnal Revenue.

IISP llangko Scntral ng Pilipinas

Consulting Scrvices Refer to services for Infrastructure Projccls and other typcs ofprojects
or activities ofthe GOP requiring adcquate external tcchnical and professional expertise thal
arc bcyond the capability and/or capacity of the GOP to undertakc such as, but not limited to:
(i) advisory and review services; (ii) pre-investment or feasibility studies; (iii) dcsign; (iv)
conslruction supcrvision; (v) managcmcnt and relatcd scrvices; and (vi) othcr tcchnical serviccs
or spccial studies. (2016 revised II{R, Scction 5[i])

CDA - Cooperative Dcvclopment Authority

Contract - Refers to the agreement cntered into bctwecn the Procuring Entity and the Supplier

or Manulacturer or Distributor or Service Provider for procurcmcnt of Goods and Serviccs;
Contractor for Procurcment of Infraslructure Projccls; or Consultanl or Consulting Firm for
Procurcmcnt of Consulting Services; as the case may be, as recorded in thc Contract Form

signcd by the parties, including all attachments and appendiccs thereto and all documents

incorporatcd by rclcrcncc therein.

CIF - Cost Insurance and Freight.

CIP - Carriage and Insurance Paid.

CPI - Consumer Pricc Index.

DDP - Rcfers to thc quoted price of the Goods, which means "delivcred duty paid."

DTI * Department of Trade and Industry.

EXW - Ex works.

FCA - "Free Carrier" shipping point.
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l'Ol] "|ree on Iloard" shipping point

Foreign-fundcd Procurcment or Foreign-Assistcd Projcct- Rclcrs to procurcment whosc
funding source is from a loreign govcmment, forcign or intemational financing institution as

specificd in the Treaty or Intemational or Exccutivc Agreement. (2016 reviscd IltR, Scction
stbt).

GOCC - Governmcnt-owned and/or -controlled corporation

Goods - I{efcr to all itcms, supplies, materials and gcncral support scrvices, exccpt Consulting
Serviccs and Infrastructure Projecls, which may bc needed in thc transaclion of public
busincsscs or in thc pursuit ofany govemment undcrtaking, projcct or activity. whcther in thc
naturc ol cquipment, lurniture, stationery, materials for construction, or pcrsonal property of
any kind. including non-pcrsonal or contractual scrviccs such as thc rcpair and mainlcnancc ol'
equipmcnt and furniturc, as well as trucking, hauling, janitorial, security, and related or
analogous services, as wcll as procurcment of materials and supplics providcd by thc Procuring
Entity lor such serviccs. 'l'he tcrm "relatcd" or "analogous serviccs" shall includc, but is not
limitcd to, lease or purchasc of olficc space, mcdia advertiscmcnts, hcalth maintenancc

services. and othcr scrviccs csscntial 1o the operation of the I)rocuring lrntity. (2016 revised
IRR, Scclion 5 [r])

GOP Govemment olthe Philippines.

GPPB - Govemment Procuremenl Policy Board.

INCOTIIRMS - Intcmational Commercial Terms

Infrastructure Projects - Includc thc construction, improvemcnl, rehabilitation, demolition,
repair, rcstoration or maintenance of roads and bridges, railways, airports, seaports,

communication facilitics, civil works componcnls of information technology projects,

irrigation, flood control and drainagc, water supply, sanitation, scwcragc and solid wastc

managcment systcms, shore prolection, energy/powcr and clcctrihcation facilitics, national
buildings, schoot buildings, hospital buildings, and other related construction projccts of thc
govemmcnt. Also rcl'crrcd to as clvil v,orks or work. (2016 reviscd IRR, Section 5[u])

LGUs - Local Govcrnment Units.

NFCC - Nct Financial Contracting Capacity.

NGA - National Govcrnment Agency.

PhilGll,PS - Phitippinc Government lllectronic Procurcmcnt Systcm.

Procurcmcnt Project refers to a specific or identificd procurcment covcring goods,

infrastructure projcct or consulting services. A Procurcment Project shall be described,

dctailcd, and schedulcd in the Projcct Procuremcnt Management Plan preparcd by the agency

5

Framcwork Agreement - Refers to a written agrecment betwccn a procuring entity and a

supplicr or service providcr that idcntifies the tcrms and conditions, undcr which specific
purchascs, otherwise known as "Call-Offs," are madc for thc duration ofthe agrccmcnt. It is in
thc nalurc of an oplion contract between the procuring entity and the biddcr(s) granting thc
procuring entity the option to eithcr placc an ordcr for any ofthc goods or scrviccs idcntificd
in thc Iiramework Agrcemcnt List or not buy at all, within a minimum period of onc (l) year

to a maximum period of three (3) ycars. (GPPB Resolution No. 27-2019)

GFI - Govcmment I"inancial Institulion.



which shall bc consolidatcd in the procuring entity's Annual Procurcment Plan. (GPPB Circular
No.06-2019 dated 17 July 2019)

I'SA - Philippine Statistics Authority.

SllC - Securitics and lixchange Commission.

SLCC - Singlc Largcst Complctcd Contract.

Supplier rcfers to a cilizery or any corporate body or commercial company duly organized
and registercd under the laws where it is established, habitually cstablished in business and
cngagcd in the manufacture or salc of the mcrchandise or performance ofthc gcneral scrviccs
covcrcd by his bid. (Item 3.8 of GPI'B Resolution No. l3-2019, dated 23 May 2019). Supplicr
as used in thcsc Bidding Documcnts may likewise rcfcr to a distribulor, manufaclurer,
contractor, or consultant.

UN - Unitcd Nations.
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Section I. Invitation to Bid

Notcs on the Invitation to Bid

'['hc Invitation to Bid (lB) provides information that cnables potcntial Biddcrs to dccidc
whcther to participatc in thc procuremcnt at hand. l'hcIUshall be postcd in accordance with
Scction 21 .2 ol'lhc 2016 rcviscd IRR of RA No. 9l tl4.

Apart from thc cssential items listed in the Bidding Documents, thc IB should also indicate
thc following:

a. The date of availability of the Ilidding Documents, which shall be from the time
the Ill is first advcrtised/postcd until the dcadline for thc submission and rcccipt
of bids;

b. Thc place where thc Bidding Documents may be acquircd or the wcbsitc whcrc
it may be downloaded;

Thc dcadline for the submission and receipt ofbids; andC

d. Any important bid evaluation criteria (e.9, the application of a margin of
prefcrcnce in bid cvaluation).

Thc III should be incorporated in thc Bidding Documcnts. The information contained in thc
II] must conlorm to the Bidding Documents and in particular to thc rclevant inlormation in
thc []id Data Shcct.
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Section II. Instructions to Bidders

Notes on the Instructions to Bidders

This Section on thc Instruction to Bidders (ITB) providcs the information necessary for
bidders to prepare responsive bids, in accordance with the requirements ol the Procuring
Entity. It also provides information on bid submission, cligibility chcck, opening and
evaluation olbids, post-qualihcation, and on the award of contract.

ll



l. Scope ofllid
'l hc I'rocuring linlity, Quczon City Local (Jovcrnmcnt u,isie.r to rcceive l]ids 1br thc
TECHNICAL MAINTENANCE SERVICES OF THE QC-ESERVICES WEB
PLATFORM AND CORE ONLINE SERVICES OF QUEZON CITY with
identi fi calion number ITDD-25-SERVICE5-0461.

lNote: 'l'he l'roject ldentificulion Number is ussigned by the l'rocuring lintity basad on

ils ov,n coding scheme and is nol the some as the I'hilGlil'S reJbrence numher, which
is generoled ofier the posting o.f lhe bid opporlunily on the I'hilGliPS website.l

'l hc Procurcnrcnt l)rojcct (rcl'crrcd to hcrcin as "Projcct") is composcd ttl'Onc (1) item,

thc dclails olwhich arc dcscribcd in Scction VII ('l cchnical Spccilications).

2. Funding Information

2.1. 'l'hc (iOP through lhc sourcc ol funding as indicatcd bclow lor 2025 in thc

amount ol TWENTY-FM MILLION PESOS AND 00/100 ONLY (Php

25,000,000.00).

2.2 '['he sourcc of lunding is:

LGtJs, thc Annual or Supplcmcntal Iludgct, as approvcd by thc Sanggunian

3. BiddingRcquircmcnts

'l'hc lli<lding lor thc Projcct shall bc govcrncd by all thc provisions of IIA No. 9184 and

its 2016 rcviscd II{R, including its (]cncric Procurcmcnt Manuals and associatcd

policics. rulcs and rcgulations as the primary sourcc thcrcol. whilc thc hcrcin clauscs

shall scrvc as thc sccondary sourcc thcrcof.

Any amcndmcnts madc to the IRI{ and othcr GPPII issuanccs shall bc applicablc only

to thc ongoing posling, advcrliscment, or Ill by thc llAC through lhc issuancc of a

supplcrncntal or bid bulletin.

'l'hc llidder, by the ac1 ol submitting its llid, shall bc dccmcd to havc vcrificd and

acceplcd the gencral rcquirements of this Projcct, including othcr factors that may al'lcct

thc cost, duration and cxccution or implcmcntation ofthc contract, projcr:t, or work and

cxaminc all instructions, forms, tcrms, and project rcquiremcnts in thc Bidding

l)ocumcnls.

Corrupt, Fraudulent, Collusive, and Coercive Practices

'l hc I'rocuring lintity, as wcll as the lliddcrs and Supplicrs. shall obscrvc thc highcsl

standard of cthics during thc procurcmcnt and cxcculion of thc contract. 'l'hcy or

lhrough an agcnt shall not cngagc in corrupt. fraudulcnt. collusivc. cocrcivc, and

obstructivc practiccs dcfincd undcr Anncx "l" olthc 2016 rcviscd ll{l{ ofRA No. 9184

or othcr intcgrity violations in competing for thc l)rojcct.

Eligible Bidders

5.1. Only Bids of Iliddcrs found to be tcgally. tcchnically, and financially capablc

will be cvaluatcd.

4
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5.2 Foreign ownership exceeding those allowed under thc rules may parlicipatc
pursuant to:

Whcn a 'l'reaty or Intemational or Dxccutivc Agreement as

provided in Section 4 ofthc RA No. 9184 and its 201 6 reviscd IRR
allow lorcign biddcrs to participatc:

ll. Citizens, corporations, or associations of a country, includcd in thc
list issucd by thc GPPI), the laws or rcgulations of which granl
rcciprocal rights or privilegcs to citizens. corporalions, or
associations of thc Philippines;

Ill. When the Goods sought to be procured are not available from local
suppliers; or

lv Whcn thcrc is a need to prcvent situations that del'eat compctition
or restrain trade.

5.3. Pursuant to Scction 23.4. L3 of the 2016 revised IRRof RANo.9184, thc Biddcr
shall have an SLCC that is at least onc (l) contract similar 1o the Projcct the
value ofwhich, adjustcd to currcnt priccs using the PSA's CPI, must bc at least
equivalent to:

5.4 'fhe Bidders shall comply with the eligibility criteria under Section 23.4. I of thc
2016lRR ofRA No. 9184.

6. Origin of Goods

Therc is no restriction on the origin olgoods other than those prohibitcd by a dccision
of thc tlN Sccurity Council taken undcr Chaptcr VII ofthe Chartcr ofthe UN, subject
to Domcstic Prcferencc rcquircments under ITB Clausc 18.

7. Subcontracts

1.). The Bidder may subcontract portions of the Projcct to the exlcnt allowcd by thc
Procuring Entity as stalcd herein, but in no casc more than twenty perccnt (20%)

ollhe Project.

'l'he Procuring lJntity has prescribed that: Subcontracting is not allowed.

8. Pre-llid Confcrence

The Procuring Ilntity will hold a pre-bid conferencc for this Project on the spccified
date and timc and eithcr at its physical addrcss and/or through vidcoconfercncing as

indicated in paragraph 7 ofthc IB.

9. Clarification and Ame ndment of Bidding Documcnts

it

li

l'or the procurcmcnt of Non-Expcndablc Supplics and Scrviccs: 'I'hc

Ilidder must have completed a singlc contract that is similar to this
Project, cquivalcnt to at least fifty percent (50%) of the ABC.

1.



Prospective bidders may requesl lor clarification on and/or intcrprctation ofany part ol
the Bidding Documents. Such requcsts must bc in writing and reccivcd by the
Procuring lintity, either at its given address or through elcctronic mail indicated in the
IB, at leasl ten ( I 0) calendar days beforc the dcadline set lor thc submission and receipt
of Bids.

10. Documents comprising thc Bid: Eligibility and Technical Componcnts

10. I l'hc first cnvelopc shall contain the eligibility and tcchnical documcnts of thc
Bid as specificd in Scction VIII (Chccklist of Tcchnical and Financial
Documcnts).

10.3. If the eligibility rcquiremcnts or slatcmcnts, thc bids, and all othcr documcnts
for submission to the BAC are in forcign language othcr than linglish, it must

be accompanied by a translation in English, which shall be authenticated by the

approprialc Philippine loreign servicc establishment, post, or thc cquivalcnt
officc having jurisdiction over thc forcign bidder's affairs in the Philippincs.
Similar to the rcquircd authenlication abovc, for Contracting Partics to the

Apostille Convcntion, only thc translated documcnts shall bc authenticalcd

through an apostillc pursuant to GPPB Itesolution No. l3-2019 datcd 23 May
201 9. The English translation shall govcrn, for purposcs of inlcrpretation of the

bid.

I l. Documents comprising the Bid: Financial Component

I l.l. 'I-hc second bid cnvelopc shall contain the linancial documcnts lor the Bid as

spccified in Section VIII (Chccklist of Tcchnical and Financial l)ocumcnts).

11.2. Il thc Bidder claims prclerencc as a l)omestic Biddcr or I)omcstic Iintity, a

ccrtification issucd by D't'l shall be provided by thc Ilidder in accordance wilh
Scction 43. 1 .3 of the 2016 revised IRR of RA No. 9l 84.

I1.3. Any bid cxceeding the ABC indicated in paragraph I of thc IB shall not be

accepted.

11.4. F'or Foreign-funded Procurement, a cciling may bc applied to bid priccs

provided the conditions are met under Section 31.2 ofthe 2016 revised IRI{ of
RA No. 9184.

12. Bid Prices

t2.l Prices indicated on thc Pricc Schedule shall be entered scparatcly in the

following manner:

For Goods offered liom within thc Procuring Ilntity's country

Thc price of the Goods quotcd liXW (cx-works, ex-factory, cx-
warehouse, cx-showroom, or off-the-shclf, as applicablc);

The cost of all cusloms duties and salcs and other taxcs alrcady
paid or payable;

a

ll

l4

10.2. Thc Biddcr's SLCC as indicated in ITB Clausc 5.3 should havc been complcted
within the last three (3) years prior to thc deadlinc for thc submission and rcccipt
of bids.

l.



The cost ol transportation, insurancc, and othcr costs incidenlal to
dclivcry ofthe Goods to thcir final destination; and

Thc price ofother (incidental) serviccs, ifany, listed in e

b. For Goods olTered lrom abroad:

Unlcss othcrwise stated in thc BDS, the pricc o[ thc Goods shall
be quoted dclivered duty paid (DDP) with the place ofdestination
in the Philippines as specified in the BDS. In quoting the price.
the Bidder shall bc frec to usc transportation through carricrs
rcgistered in any cligiblc country. Similarly, thc llidder may
oblain insurance scrvices l'rom any eligible sourcc country.

11. The price ofother (incidcntal) scrvices, ifany, as listed in Scction
VII (Technical Spccifications).

1t1

IV

13, Bid and Payment Currencics

13.1. l-or Goods that thc Bidder will supply from outside the Philippincs, thc bid
prices may be quoted in lhc local currency or tradeable currency acccpted by the

BSP at thc discretion ofthe Bidder. IIowevcr, for purposes of bid cvaluation,
Bids denominatcd in lorcign currcncics, shall bc convertcd to Philippine
currcncy based on thc cxchangc ratc as published in thc IISP rclcrcnce rate

bullctin on the day of thc bid opcning.

I 3.2. Payment of the contract price shall be made in:

a. Philippine Pesos.

14. Bid Security

I 4. I . l'he Biddcr shatl submit a Bid Securing I)eclarationr or any form of Bid Sccurity
in thc amount indicated in the llDS, which shall be not lcss than the pcrcentage

of the AIIC in accordancc with the schcdule in thc Ill)S.

14.2. 'l'hc Bid and bid security rz no case shall exceed One Hundred Twenty (120)

colendar days from the date ol opening of bitls, unless duly extended by the

bidder upon the request of the Head of the Procuring Entity (H|PD of the

Quezon City Locol Government. t\ny llid not accompanicd by an acccptable

bid sccurity shall bc rcjcctcd by the Procuring lintity as non-rcsponsivc.

15. Sealing and Marking of Bids

Each Biddcr shalt submit one copy of the first and second componcnts ofils Ilid.

'l'he Procuring Iintity may requcst additional hard copics and/or electronic copies ofthe
Bid. Flowcver, lailure of the Bidders to comply with the said requcst shall not bc a
ground lor disqualifi cation.

Ifthc Procuring lintity allows lhc submission of bids through onlinc submission or any

othcr elcclronic means, the Biddcr shall submit an clcctronic copy of its [lid, which

I In thc casc of Framework Agrcement. the undenaking shall refer to cntcring into contract with the Procuring Entity and

furnishing of thc performance security or thc performance securing dcclaration within ten (10) calcndar days from reccipt of
Noticc to Exccute Framcwork Agrcement.

t.
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must be digitally signcd. An clectronic copy that cannot be opcned or is corrupted shall
bc considcred non-responsivc and, thus, automatically disqualified.

16. Deadlinc for Submission of Bids

16.1 'l'he Bidders shall submit on thc specified date and timc through manual
submission as indicatcd in paragraph 8 olthe IB.

I7. Opcning and Preliminary Examination of Bids

17.1. 'l'hc BAC shall open the Bids in public at the timc, on thc datc, and at thc place

spccificd in paragraph l0 of thc IB. l'he Ilidders' rcprescntativcs who are

present shall sign a register cvidencing their attendancc. In case

videoconferencing, wcbcasting or other similar technologics will be uscd,

attcndance ofparticipants shall likcwise be recordcd by thc BAC Sccrctariat.

ln case thc Bids cannot be opcned as schcduled due to justifiablc rcasons, thc

rcscheduling rcquircments under Scction 29 ofthc 2016 reviscd IRR olRA No.

9l 84 shall prcvail.

17.2. 'l'hc prcliminary cxamination of bids shall bc governcd by Scotion 30 of thc

2016 rcvised II{R of I{A No. 9l 84.

18. I)omestic Prcference

18.1. 'l'he Procuring Entity witl grant a margin of prefercnce for the purposc of
comparison olBids in accordancc with Scction 43.1.2 olthc 2016 rcviscd IRR
ofRA No. 9184.

19. Dctailcd Evaluation and Comparison of Bids

I 9. l. 'l hc Procuring BAC shatl immediately conduct a dctailcd evaluation of atl Ilids
rated "passed," using non-discretionary pass/fail critcria. 'I-he I]AC shall

considcr the conditions in the evaluation of Bids under Scction 32.2 ofthe 2016

rcvised IRR ol RA No. 91 84.

19.2. If the Project allows partial bids, bidders may submit a proposal on any olthc
Iots or items, and evaluation will bc undcrtakcn on a pcr lot or itcm basis, as

thc case maybc. In this casc, the Bid Security as rcquircd by ITB Clausc 15 shall

be submitted for each lot or item scparatcly.

I 9.3. 'l'he dcscriptions of the lots or itcms shall be indicated in Section VII (Tcchnical
Specifications), although thc ABCs of thcse lots or itcms are indicatcd in the

BDS for purposcs of the NFCC computation pursuanl to Section 23.4.2.6 ollhe
2016 rcvised IRR of RA No. 9184. The NIrCC must bc sufficient lbr thc total

oithe ABCs for atl the lots or itcms participated in by the prospectivc Bidder.

19.4. 'l'he Proicct shall bc awardcd as lbllows

One Project having several items that shall be awarded as one contract.

19.5. lixcept for bidders submitting a committed Linc of Credit lrom a Universal or

Commcrcial llank in lieu ol its NIrCC computation, all Bids must includc the

NFCC computation pursuant to Section 23.4.1.4 ofthe 2016 rcvised IRR ofRA
No. 9184, which must be sufhcient for the total of thc ABCs for all the lots or
items participated in by the prospcctivc Biddcr. For biddcrs submitting the

l6



commiltcd I-ine of Credit, i1 must bc at lcast cqual to ten pcrccnt (10%) olthe
ABCs for all thc lots or items participatcd in by the prospcctive Biddcr.

20. Post-Qualification

20.1. Within a non-extendiblc period of five (5) calcndar days lrom reccipt by thc

llidder of thc notice from the BAC that it submittcd the I-owest Calculated Ilid,
the Bidder shall submit its latcst income and business tax rctums filed and paid

through the BIR lllectronic L'iling and Payment Systcm (eFPS) and other

appropriate licenses and permits requircd by law and staled in the BDS.

21. Signing of the Contract

21.1. 'l'hc documents requircd in Section 37.2 of thc 2016 rcvised IRR of RA No.

9184 shall lorm part of the Contract. Additional Contract documents are

indicaled in the BDS.
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Section III. Bid Datu Sheet

Notes on the Bid Data Sheet

'I'hc llid Data Sheet (BDS) consists of provisions that supplement, amcnd, or spccily rn

detail, information, or requircmenls includcd in thc I'l'B found in Section II, which are

specific to cach procuremcnt.

This Section is intended to assist thc Procuring Entity in providing thc specific information
in rclation to corresponding clauses in thc ITB and has to be prcparcd for each specific
procuremcnt.

Thc Procuring Iintity should specify in thc BDS information and rcquiremcnts spccific to
thc circumslances of the Procuring lJntity, the proccssing of the procurement, and the bid
evaluation critcria that will apply to the Bids. In prcparing thc BDS, the following aspects

should bc checked:

Information that spccifies and complemcnts provisions ol the I'l'B must be

incorporated.

b. Amendmcnts and/or supplcmcnts, ifany, to provisions ofthc I'I'B as necessitatcd by
thc circumstances of the spccific procuremcnl, must also bc incorporatcd.

il
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Bid Data Sheet
ITI}

Clause
["or this purpose, contracts similar to the Projcct shall bc

A single contracl similar to the items lo be bid ond must be al least ftfly
percent (50%) ol rhe ABC.

a

b. Complctcd within the last thrcc (3) ycars prior to thc deadlinc lbr the
submission and rcccipt ofbids substantially in a FORM prcscribcd by thc
QC-IIAC-GOODS AND SFI,IIVICES, must bc accompanied by a copy
of Ccrtificatc of Acceptancc by the cnd-uscr or Official Rcccipt (O.R)
or Salcs Invoicc (S.I.) issucd for the Contract.

7.1 Subcontracting is no1 allowcd

12 'l'hc price of thc Goods shall be quoted DDP wll&in Quezon City or lhe applicable
Intcrnational Commercial 1-erms (INCOTERMS) lor this Projcct.

14. I 'l'he bid security shall be in the form of a Bid Sccuring Dcclaration, or any ofthe
lollowing forms and amounts:

a 'fhe amount of not lcss than Pip500,000.00 or eqttivalent to two pcrccnt
(2%) oIABC if bid security is in cash, cashier's/manager's chcck. bank
drall/guarantee or irrcvocablc lctter of credit; or

b. 'l'hc amount of not less than Php1,250,000.00 or cquivalcnt to fivc
pcrccnt (5%) ol AIIC if bid sccurity is in Surcty llond.

19.3 |n case the Project will be owarded by lot, list lhe grouping of lots by specifying
lhe group litle, items, and the quantity for every identiJied lot, and the
corresponding ABC for each lot.J

fin case the project will be awarded by item, list each item indicating its quantity
and ABC.I

20.2 List of requircd licenscs and pcrmits relcvant to thc Project and thc
corrcsponding law requiring it.

No additional requirements

21.2 Additional rcquired documents rclcvant to thc Project that are rcquircd by
existing laws and/or the Procuring Entity.

2. Nolaized AlJidavil of Undertukings b'ilh Project Number anl Project Title slaling
compliance to the Jollowing:

a. 'l'he servicc provider shall guarantee that thc system shall abide with thc DA'IA
PRMCY ACIOF 2012 to cnsurc that thc pcrsonal information is protcctcd.

b. 'l'he service provider must have thcir own hcadcount ofsoflwarc dcvclopcrs.

)
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5.3

l. Truck Record/Company ProJile
a. 'l'he servicc provider must bc in the samc industry as pcr their D'.I'l or SEC

filing for at lcast five (5) years.

b. 'fhe service providcr should havc bcen in opcration for at least fivc (r) ycars
c. 'fhe servicc provider must have implemcntcd a similar registration and web

application project within thc last thrcc (3) years.

d. l'he seryice provider should havc implcmcntcd a public or private projcct
with a single completed contract amounting to at least lifty percent (50%) of
the ABC.



1'hc scrvicc provider must have their own support staffto conduct support tasks
for the projcct such as systcm administrators and quality assurancc testcrs.

3. Organiz,alionol Chorl wilh Projecl Numbet and Project Title

4. List of Manpower with Pruject Number and Project Title
i. Onc ( l) Overall Program Managcr- collcge gaduatc (preferably I'l -

related courses) and with at Ieast five (5) ycars expcricnce on this field
ii. One ( l) Senior Web Developmcnt Project Manager- college graduate

(prcfcrably lT-rclated courses) and with at Ieast two,(2) ycars

expericnce on this field
iii. Onc (l) Googlc Cloud Platform Servcr Administrator collcgc

graduate (preferably lT-related courscs) and wilh at lcast onc (l) year

expcricnce on this field
iv. One (l) Web Security Enginc€r- collcgc graduate (preferably I-f-

related courses) and with ai least one ( I ) year expericnce on this field

v. Onc (l) Quality Assurance and Testing Staff- college graduate

(preferably lT-related courses) and with at least one (l) year

expericnce on this field

5. Copy of Volid and Curenl Registstion Ce irtc e ltom lhe Notional P vac!
Commission.

(Please refer to the attached l'ernts of Reference)

6. Sworn Dcclaration and Undcrtaking for Rcgistration of l)ata Proccssing Systcms
(plcase scc attachcd prcscribcd format)

c

v
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Section IV. General Conditions of Contruct

Notcs on the General Conditions of Contract

1'hc Gcncral Conditions of Contract (GCC) in this Section, rcad in conjunction with the
Special Conditions ofConlract in Section V and other documents listed thercin, should bc a
complelc document cxpressing all thc rights and obligations of thc parties.

Matlcrs goveming pcrformance of thc Supplier, payments under the contract, or mattcrs
affccting the risks, rights, and obligations of thc parties under thc contract arc includcd in
thc GCC and Spccial Conditions of Contract.

Any complcmentary information, which may bc needed, shall bc introduced only through
the Spccial Conditions of Contract.

ll



l. Scope of Contract

'l'his Contracl shall includc all such items, ahhough not spccifically mentioned, that can

bc reasonably infened as being required for its completion as if such itcms wcrc
cxprcssly mentioned hercin. All the provisions ofRA No. 9184 and its 2016 revised
IRR, including the Generic Procurement Manual, and associated issuances, constitute
thc primary source for the tcrms and conditions ofthe Contract, and thus, applicable in
contract implcmcntation. Hercin clauses shall serve as thc sccondary source for thc
tcrms and conditions ofthc Contract.

'l'his is without prcjudice to Scctions 74.1 and 74.2 ol thc 2016 revised IRR of RA No.
9184 allowing the GPPB to amend the IRR, which shall be applied to all procurement
activities, the advcrtisement, posting, or invitation ol which were issucd after the
clfcctivity of thc said amendment.

Additional rcquircmenls for thc completion ol this Contract shall be providcd in thc
Spccial Conditions of Contract (SCC).

2. Advance Payment and Terms ofPaymcnt

2.1. Advancc paymcnt of thc contract amount is providcd undcr Anncx "D" of thc
reviscd 20 l6 IRR ol RA No. 9l 84.

2.2. Thc Procuring Entily is allowed to dctcrmine the tcrms of payment on thc partial
or staggcred delivcry of the Goods procurcd, providcd such partial paymcnt
shall correspond to thc value ofthc goods dclivcrcd and acceptcd in accordancc
with prcvailing accounting and auditing rulcs and rcgulations. l hc terms ol
paymcnt are indicatcd in the SCC.

3. PcrformanccSecurity

Within ten ( 10) calendar days from receipt of the Notice o[ Award by thc Biddcr from
the Procuring Ilntity but in no case later than prior to thc signing of thc Contract by
bolh parties, the successful Ilidder shall fumish the pcrformance security in any ofthc
forms prescribcd in Section 39 of the 2016 revised IRR of ItA No. 9184.

4. lnspection and Tests

'l'he Procuring Entity or i1s rcprcscntativc shall have the right to inspccl and/or to tcst

thc Goods 10 confirm their conformity to thc Proiect spccifications at no cxtra cost to
thc Procuring Ilntity in accordancc with the Generic Procurcmcnt Manual. In addition
to tests in thc SCC, Section IV (Tcchnical Specifications) shall specily what
inspections and/or tests thc Procuring lJntity requircs, and wherc thcy are to bc

conducted. 'l'hc Procuring lintity shall notily the Supplicr in writing, in a timcly
manner, of thc idcntity of any rcprcsentativcs retained lbr thcsc purposcs.

5. Wa rranty

In ordcr 1o assure that manulacturing defects shall bc corrected by thc Supplicr,
a warranty shall be rcquircd from the Supplier as providcd undcr Section 62.1

of thc 201 6 revised IIIR of RA No. 9l 84.

6.1

))

All rcasonable facilities and assistance for the inspcction and tcsting of Goods,
including acccss to drawings and production data, shall bc provided by thc Supplier to
the authorized inspectors at no chargc to thc Procuring lintity.



6.2. -lhc Procuring Entity shall promptly notify thc Supplicr in writing of any claims
arising under this warranty. Upon rcccipt of such notice, the Supplier shall,

repair or rcplace the dcfective Goods or parts thcrcof without cost 1o thc
Procuring Entity, pursuant to thc Gcncric Procurcmcnt Manual.

6. Liability of the Supplicr

'l'he Supplier's liability undcr this Contract shall be as provided by thc laws of the
Republic of the Philippines.

lfthc Supplier is ajoint vcnlurc, all pa(ners to the joint vcnture shall bcjointly and
scverally liablc to the Procuring Entity.
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Section V. Special Conditions of Contruct

Notes on the Special Conditions of Contract

Similar to the Ill)S, the clauses in this Scction arc intendcd to assist thc Procuring l')ntity in
providing contract-specific information in relation to corrcsponding clauses in thc GCC
found in Section IV.

'fhe Special Conditions of Contract (SCC) complement thc GCC, specifuing contractual
requirements linkcd to the special circumstances of thc Procuring Entity, the Procuring
Ilntity's country, thc scctor, and thc Goods purchased. ln prcparing this Scction, the

lollowing aspects should be checked:

a. Inlormation that complements provisions of the GCC must be incorporated.

b. Amcndmcnts and/or supplcmcnts to provisions ofthc GCC as ncccssitatcd by thc
circumstances ofthe specific purchase, must also bc incorporatcd.

Ilowever, no spccial condition which defeats or negates the gcncral intent and purpose of
the provisions of the GCC should be incorporated herein.
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S ecial Conditions of Contract
GCC

Clausc

I I List here any additional requirements for the completion of this Contracl. l'he

following requirements and the corresponding provisions may be deleted,
amended, or relained depending on its applicability to this Contract:J

Dclivery and Documents -

I"or purposcs of the Contract, "llXW," "l;OI]," "FCA," *ClI," "CIP," "Dl)P"
and othcr tradc terms uscd to describe thc obligations ofthc parties shall havc
the meanings assigned to thcm by the cunent edition ol INCOTIIRMS
published by thc Intemational Chamber ol Commerce. Paris. 'l'he Delivcry
tcrms of this Contract shall bc as follows:

lFor Gootls suppliedfrom abroad, state:J "'l'he dclivery tcrms applicablc to thc
Contract arc DDP delivcrcd lindicate place ofdestinationl. In accordancc with
INCOTIIRMS."

IFor Goods supplied from v,irhin the Philippines, state:l'"|hc dclivery tcrms
applicablc to this Contract arc delivered Iindicote place ol'destinatlon /. Itisk
and title will pass from thc Supplier to thc Procuring Ilntily upon receipt and
final acccplancc of the Goods at their final destination."

Delivery o[ the Goods shall bc made by thc Supplier in accordancc with thc
tcrms specificd in Section VI (Schedulc of Ilcquircments).

For purposcs ofthis Clause the Procuring Ilntity's Reprcsentative at the Projcct
Site is [indicate name(s)].

Incidcntal Scn'iccs -
'l'hc Supplier is required 1o provide all of the following scrvices, including
additional scrvices, ifany, specified in Section VI. Schedule of Requircmcnts:
Select appropriale requirements and delele lhe resl.

training ofthe Procuring Entity's pcrsonnel, at thc Supplicr's planl
and./or on-site, in assembly, starl-up, operation, maintenance, and/or
repair of the supplicd Goods.

ISpecify additional incidenlal service requirements, as needecl.J

'l'he Contract price for thc Goods shall includc the priccs chargcd by thc
Supplier fbr incidental services and shall not cxcced the prcvailing rates chargcd
to other parties by the Supplicr lor similar scrvices.

t
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a. pcrlormance or supcrvision of on-site assembly and/or starl-up of
thc supplicd Goods;

b. furnishing of tools rcquircd for asscmbly and/or maintenance ofthc
supplied Goods;

c. furnishing ofa dctailcd opcrations and maintenancc manual for cach
appropriate unit of the supplied Goods;

d. pcrformance or supervision or maintenancc and/or rcpair of thc
supplied Goods, for a period ollimc agrced by thc parties, providcd
that this servicc shall not relicve the Supplicr of any warranty
obligations undcr this Contract; and

c.



The Supplier is required to provide all ofthc following matcrials, notificalions,
and information pertaining to spare parls manufactured or distributed by the
Supplier:

Selecl appropriate requirements and delete lhe rest.

a. such spare parts as thc Procuring l')ntity may elect to purchase lrom thc
Supplicr, provided that this clection shall not relievc lhc Supplier ol'any
warranty obligalions undcr this Contract; and

b. in the event of termination ofproduction ofthe sparc parts:

advance nolification to the Procuring Ilntity ol the pcnding
tcrmination, in sufficient timc 1o pcrmit thc Procuring Entity to
procure needcd rcquircments; and

t1 lollowing such termination, fumishing at no cost to the Procuring
Entity, the blueprints, drawings, and specificalions of the spare
parts, ifrequeslcd.

'l'hc spare parls and olhcr components rcquired are listcd in Section VI
(Schedule of Requiremcnts) and the cost thcreol are included in thc contract
price.

'l'hc Supplicr shall cany sulficient inventorics to assurc cx-stock supply of
consumablc spare parts or components lor thc Goods for a pcriod of lindicale
here the time period specified. If not used indicate a time period of three times
the warranty period).

Spare parts or components shall be supplied as promptly as possiblc, but in any
casc, within linsert appropriate time periodl months ofplacing the ordcr.

l'ackaging -
'fhe Supplicr shall provide such packaging ofthc Goods as is rcquired to prcvcnt
their damagc or dctcrioration during transit to their final destination, as

indicated in this Contract. 'I'hc packaging shall be sufficicnt to withsland,
without limitation, rough handling during transit and cxposure to extrcmc
temperaturcs, salt and precipitation during transit, and opcn storage. Packaging
casc size and weights shall take into considcration, whcrc appropriatc, thc
remotencss oithe Goods' final dcstination and the abscncc ol'hcavy handling
facilitics at all points in transit.

'l'hc packaging, marking, and documentation within and outsidc the packagcs
shall comply strictly with such special rcquircmcnls as shall be cxprcssly
providcd for in thc Contract, including additional rcquircmcnts, ilany, spccificd
bclow, and in any subscqucnt instructions ordcrcd by thc Procuring l')ntity.

The outer packaging must be clcarly marked on at least four (4) sides as lollows

Name of thc I'rocuring tntily
Namc of thc Supplier

26
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Contracl Dcscription
Final Destination
Gross wcight
Any special lifting instructions
Any spccial handling instructions
Any relcvant HAZCIIEM classifications

l'hc inspections and tesls that will be conducted arc: Producl
nldli0n/ D( m0nslration/Silr Ins

A packaging tist identifuing thc contents and quantitics of thc package is to bc
placed on an accessible point of the outer packaging il'practical. Ifnot practical
thc packaging list is to be placed inside the outer packaging but outsidc the

sccondary packaging.

Where thc Supplicr is required under Contract to dcliver the Goods CIF, CIP,
or DDP, transport ofthe Goods to the port of destination or such other namcd
place of dcstination in the Philippines, as shall be specified in this Contract,
shall be arranged and paid for by the Supplier, and thc cost thcreof shall be

included in the Contract Pricc.

Where thc Supplier is required under this Contract to transport thc Goods to a
specified place ofdcstination wilhin the Philippines, dcfincd as thc Project Sitc,

transport to such placc ofdestination in thc ['hilippincs, including insurancc and

storage, as shall be spccified in this Contract, shall bc arranged by thc Supplicr.
and relatcd costs shall be includcd in thc oontract pricc.

'I'ransportation -

Whcre thc Supplier is requircd under Contract to deliver the Goods CIF, CIP or
DDP, Goods are to be transportcd on carricrs olPhilippine registry. In the evcnt

that no carricr of Philippine registry is availablc, Goods may bc shipped by a
carrier which is not ofPhitippinc registry provided that thc Supplicr obtains and

prcsents to the Procuring Entity ccrtification to this cf'fect from thc ncarest

Philippine consulate to the port of dispatch. In thc cvent that carriers of
Philippine registry are available but their schedule dclays the Supplicr in its
performancc of this Contract thc period from whcn thc Goods were firs1 rcady

for shipment and thc actual date of shipment thc period o[ dclay will be

considered force majeure.

'l-he Procuring Entity accepts no liability for the damagc ofGoods during transit

olher than those prescribed by INCOTERMS for DDP deliverics. In thc casc

of Goods suppticd from within the Phitippines or supplicd by domcstic
Supplicrs risk and tittc will not bc dccmcd to have passcd to the Procuring l')ntity
until thcir receipt and ltnal acccptance at thc final dcstination.

'l'hc Supplier shall indcmnify thc Procuring Iintity against all third-party claims
olinfringcmcnt ofpatent, trademark, or industrial dcsign rights arising from usc

ofthe Goods or any part thercof.

I ntcllcctual I)ropcrty Rights -

2.2 fif portial paymenl is allov,ed, stare/ "The terms of payment shall bc as follows
Monthly Payment."

4
Pre se
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Section VI. Schedule of Requirements
Projcct Namc: TTICIINICAL MAIN'I'E,NANCH, SllRVICtl,S Ol,'l'IIll, QC-1,]SERVI(l],lS

WEB PI,ATFORM AND CORE ONI,INI] SERVICT]S O}'QUI.]ZON CITY

Project No. ITDD-25-SERVICE5-0.161

'l ho dclivcry schcdulc expresscd as wccks/months stipulatcs hcrcallcr a delivcry datc which is

Unit
of

lssuc

l)elivcrcd,
Wecks/Months

Within'l'hirty
(30) Calendar
I)ays Upon
Issuance of
Notice to
Procced

Lot

Quantity

Schedule ofRequirenerls Page 1 of2

\

thc dalc ol dclivcry to thc prgilg$itc.

i ;",
I rur-i"" Description 

I

1 SUBSCRIPTION FOR THE TECHNICAI. MAIN'I.INANCI] I

I srinvrcts oF THE ec-EsERvrcEs wEB pr.A'rr:oRM AND 
I

I L 
coRrj oNLINE SERVICES OF QUEZON Cl'ry 

|

I I lhc QC-cscrviccs portal has becn providing onlinc scrviccs to 
I

| | Qcitizcns sincc 2021 . It is a highly accessiblc platlorm that scrvcs 
I

I lasthccentralizcdentrypointforall city serviccs that arc onlinc. 
I

| | Currcntly therc arc ovcr three (3) million registcrcd uscrs of thc 
I

I I Qc-es.rvices portal utilizing 25 onlinc modulcs and 145 onlinc 
I

I I scrvices. As thc numbcr o( users incrcascs, thc portal nccds to bc 
I

| | maintaincd to ensure proper and cfficicnt servicc dclivcry. lhc 
I

I I portalalso nccds to be monitored to defcnd a8ainst cybcr-atl.acks 
I

I I 

and othcr intrusions 
I

I 
PRoIEC'l',scoPE oF woRK 

I

| 
'l hc systcm will havc thc followin2, compon.nts: 

I

a) lhc scrvicc provider will study allcurrent fcatures and 
I

modulcs o[ the portal and will documcnt lhcir rcsults, also 
I

I crcating an inventory ol all availahle onlino scrviccs. 
I

I lb) I hc sorvicc providcr will conduct an cvaluation with a Il I

I I cristingsystemdevelopcrswhohavewebapplicatronsintho 
I

| | Qc-cscrvices portal to scope out thcir maintcnancc necds for thc II lrl"' Ittl
I I c) lf rcqucstcd, the service providcr will subnrit a rcport of thcir 

I

I findingsfromthcducdiligcncc,includinp,alistofonlinc 
I

] | 
systcms thcy invcstiBatcd aswcllas thcir prcvailing support 

I

| | 
rcqu,rcmcnrs. 

I

| | d) I hc scrvicc providcr should nol. cxpcct any support fronr lhc 
I

| | 

supplicrs who previously maintaincd thc portal. 
I

I I t) IhcQuczonCity Informa hon 'l cchnology and l)cvclopmcnt 
I

| | I)cpartmcnt (QC ITDD) will be availablo as resourccs for 
1

| | 
comprchcnsivc rcview, but thcy may not be tapped to conducl 

i

| | 

any actual maintcnancc to (he portal. 
I

I I Scwicc Components: ]ttl
I la) llcsolution and fixes foratl technical bugs of thc Q('- 

|

| | cServiccs portal should and when thcy occur; 
I

I lh) I)elivcr 99.99% uptime for the QC-escrviccs portal minus 
I

I ] servicc intorruption issucs causcd hc the city's choscn 
I

I onlinc hosting providcr 
I

| | c) An lncidcnt tleport with full lloot Causc Analysis (ltCA) for

| | cvcry criticaland high incidcnt will bc providcd (o lll)l) 
]

I I *irhin syo.llg !9y1,!1!!,I l

I



d) A Monthly Systcms Availability Report and Incidcnt and

Problcm Managcment Rcport will bc provided to I'I'DD
c) Ihc scrvice providcr is also cxpccted to providc technical

maintcnance for thc following, core scrvices inhcrcnt to thc

Qc-cservices platform and utilized by third-party scrvicc

providcrs:
i. QCitizen II) online Registration and Application

ii.QCitiz.en ID Validaiion API
iii.Support Online Paymcnts Systcm (QC Payliasy)

sPccific to:

1. Elcctronic wallet (GCash. Maya)

2. Crcdit Cards (Visa, Mastercard)

3. Bank transfers (Pcsonet Pay8atc)

iv.Support the existing systcm that Bencratcs thc digital
Orders of ['ayment

v.lntcrfacc and data sharing with thc I'oint-of-Salc

(l'Ctli) systcms of the City I reasurcr's Office (CIO)
vi.Support thc system that gencratcs the Electronic

Official l{cccipts or Invoices (IiOR/liot)

0 In rclation to thc core serviccs of QC-cScrvices, QC
I'ayliasy, QCII) Validation, thc service providcr is cxPected

to support the onboarding of third partics who havc been

authorized by QC I-GU to utilize thesc scrviccs. 'l his

includcs:

i. Providing API documentation to third parties detailing
interfacin8 witi lfic corc serviccs

ii.Conducting meetings with thc third parties to discuss
onboarding paranrctcrs and rcsolve intcrfacing issucs

iii. Providing a tcst cnvironment for third Partics to usc to test
thcir intcrface cfforts without having to use thc production
cnvironment for this purposc

g,) 'lhc service providcr will also providc rcsolution to thc
vulncrability asscssrncnt rcports conductcd by ouLsidc
partics that arc authorized by QC LGU. 'l his includcs thosc

conducted by national agcncics Iike thc DcPartmcnt of
Information and Communications 'l cchnology (l)lCf) or
othcr third partics with which QC LCU cngagcs.

h) 1 hc scrvice provider will also providc tcchnical
maintcnancc for thc following cxistin8 support systcms:

i. Cloud lntcrfacc Ilridge sc'rver
ii. QCil.izcn Mobilc App

IV. AREA OF COVERAGE

'l he proicct will covcr QC-eScrviccs and its associated wcb

applications.

(With attached'femts ol Reference whi.h tlill form an inlegral part o/

lhis Philippine tsidding Documcnts)

I hereby certify to comply and dcliver all the abovc rcquirements.

Namc:

Lcgal Capacity:

Signaturc

Duly authorizcd to sign thc Bid for and bchalf of:

t
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Section VII. Technical SpeciJicotions

Notcs for Preparing the Technical Spccifications

A sct ofprccisc and clear spccifications is a prercquisilc for Biddcrs to rcspond rcalistically
and competitivcly to the requircmcnts oflhc Procuring IJntity wilhout qualilying their Ilids.
In the contcxl of Competitive llidding, thc spccificalions (e.g production/dclivery schedulc,
manpowcr rcquirements, and aftcr-sales service/pa(s, dcscriptions ofthc lots or items) must
be preparcd to pcrmit the widcst possible compctilion and, at the samc 1imc, present a clcar
statement ol'thc required standards ol workmanship, materials, and pcrformancc of thc
goods and scrvices to be procurcd. Only ilthis is donc will the objcctivcs oltransparcncy,
equity, efficicncy, faimess , and cconomy in procurcmcnt bc rcalizcd, rcsponsiveness ofbids
be ensured, and the subsequent task ofbid evaluation and post-qualification facilitatcd. 'l'hc

spccifications should requirc that all itcms, matcrials and accessorics 1o be includcd or
incorporated in the goods bc ncw, unused, and ofthc most recenl or currcnt models, and that
they includc or incorporate all rcccnt improvemcnts in dcsign and matcrials unless othcrwise
providcd in thc Contract.

Samples ol spccifications from previous similar procuremenls are uscful in this rcspect. 'l'hc

use of mctric units is encouragcd. Depending on thc complexily of thc goods and thc
repetitiveness ofthe type ofprocuremcnt, it may bc advantagcous to standardize the Gcncral
'fechnical Spccifications and incorporatc thcm in a separate subscction. The Gcncral
'l echnical Spccifications should cover all classcs of workmanship, matcrials, and equipmcnt
commonly involvcd in manufacturing similar goods. Deletions or addcnda should thcn
adapt the Gcncral Technical Spccifications to thc par1icular procuremcnt.

Care must bc takcn in drafting spccifications to cnsurc that they arc not rcstrictive. In thc
specification ofslandards for cquipment, materials, and workmanship. rccognized Philippinc
and inlemational standards should bc used as much as possiblc. Whcrc other pa(icular
standards arc uscd, whethcr national standards or other standards, thc spccifications should
slate that cquipmcnt, matcrials, and workmanship that meet othcr authoritative standards.

and which cnsure at least a subslantially equal quality than the slandards mcntioncd, will
also bc acccptable. The following clause may bc inscrtcd in thc Spccial Conditions of
Contract or thc 'l'cchnical Specifications.

Sample Clausc: Equivalency of Standards and Codcs

Wherever rclbrcncc is made in thc'l'echnical Specifications to spccific standards and codcs

to bc mct by thc goods and materials to be fumishcd or tested, thc provisions of thc latcst
cdition or rcvision of thc rclcvant standards and codcs shatl apply, unless othcrwisc
expressly statcd in the Contract. Where such standards and codes arc nalional or rclatc to a
particular country or region, othcr authoritative slandards that ensure substantial equivalcncc
to the standards and codes spccificd will be acceptable.

Referencc to brand name and catalogue number should be avoided as I'ar as possiblc; whcrc
unavoidablc thcy should always be followed by thc words "or al leasl equivalent."
References to brand names cannot be used when thc funding sourcc is thc GOP.

Where appropriatc, drawings, including site plans as rcquircd, may bc fumished by thc
Procuring lintity with thc Bidding Documents. Similarly, the Supplier may bc requestcd to

providc drawings or samplcs either with its Bid or lor prior revicw by thc Procuring Entity
during contract execution.

Bidders are also required, as part of the technical spccifications, to complctc their statemcnt
of com liancc dcmonstratin how thc itcms conr I with thc s ci llcation
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Technical Specifi cations

I)roject Nanre: 'l'ECIINICAL MAIN'l'ENANCE SI,IRVICIIS Ol'1'lI}) QC-1,]SliRVICll,S
wI,lB PLA'I'I'OI{M ANI) COIt}t ONr,rNl,t SERVTCT,TS ()}'QUr.],ZON CII'Y

Statcmcnt of ComplianccI tcm

,\.1 SUBSCITITTION I;OI{'fIIE TECIINICAI-
MAIN'l'ltNANCIt SIIIIVICES OF Tr l QC-llsIilMcES
WXB PI,AI'I:OItM AND CORE ONI,INI] SIJI{VICI'S OF

QUEZON CI'I'Y

'l hc (X-cscrvices portal has been providing onlinc serviccs

to Qcitizens sincc 2021. It is a highly acccssiblc platform

that servcs as the ccntraliz.ed cntry point for all city serviccs

that are onlinc. Currcntly thcre arc ovcr thrcc (3) nrillion
rcgistcrcd uscrs of thc QC-cServices portal utilizing 25

onlinc modulcs and 145 onlinc serviccs. As thc number of

users incrcascs, thc portal nccds to be maintaincd to ensure

propcr and cfficicnt scrvice dclivery.'lhe portal also needs

to be monitorcd to dcfcnd against cybcr-attacks and other

intrusions

PI{OJlr(l l S(lOI'li Ol: WOITK

'l hc systcnr will havc thc following componcnts:

a) 'Ihc scrvicc providcr will study all currcnt fcaturcs and
modulcs of thc portal and will docunrcnt thcir rcsults, also

crcating an invcntorv of all availablc onlinc scrviccs.

b) 1he service providcr will conduct an cvaluation with all
cxisting systcnr dcvelopers who havc wcb applications in

thc QC-cServiccs portal to scope out thcir maintcnance

necds for thc ycar.

lllidders must slqte here eilher "Comply" or "Not
Comply" against each of the individual
porameters of each Specificolbn staling the
corresponding performance parqueter of the
equipmenl offered. Statements of "Comply" or
"Nol Comply" must be supported by evitlence in a
llidders llid und cross-referenced lo thdt evidence.
Evidence shall be in the .form of manufacturer's
un-amended soles literalure, unconditionql
statenrcnti of specifi cation and compl iance issued
by the nanufacturer, samples, independenl tesl
ddla elc., qs appropriqte. /1 slutement thdt is nol
supporled by evidence or is subseqrently.found to
be controdicted by the evidence presented will
render the llid under evqlualion liable for
rejection. A stqtement either in lhe llidder's
stalemenl of compliance or lhe supporting
evidence that isfound to be.false either during Bid
evqludtion, post-qualification or lhe execulion of
the Conlracl mqy be regarded as fraudulent and
render the llidder or supplier liable for
prosecution subjecl to the opplicable lqws qnd

issuonces. I

)

Spccification
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c) If requestcd, thc scrvice provider will submit a rcport of
their findings from the due diligencc, includin8 a list of
online systems they invcstigated as wcll as thcir prevailing
support rcquircments.

d) lhe scrvicc providcr should not cxpect any support from
thc supplicrs who prcviously nuintaincd thc portal.

e) The Quezon Citv lnformation Technology and

Dcvclopmcnt I)cpartmcnt (QC I'l'l)D) will bc available as

resourccs for conrprchcnsive revicw, but thcy may not be

tapped to conduct any actual nuintcnancc to the portal.

a) Rcsolution arrd fixcs for all technical bug,s of the QC-
cScrviccs portal should and when thcy occur;

b) Delivcr 99.99% uptime for the QC-eScrviccs portal
minus service interruption issues caused bc the city's
choscn onlinc hosting provider

c) An lncidcnt Ilcport with full Root Cause Analysis
(RCA) for cvcry critical and high incidcnt will bc

providcd to I'l t)D within 5 working days of the

occurrence

d) A Monthly Systems Availability Report and Incident
and I'roblcm Management Report will be provided to
TTDD

c) The servicc providcr is also expectcd to providc
technical maintcnance for the following, corc seryices

inhercnt to thc Qc-eScrvices platform and utilizcd by
third-party scrvice providers:

i. QCitizcn ID online Registration and Application
ii.Qcitizcn II) Validation API

iii.Support Onlinc Paymcnts Systcm (QC l'ayliasy)
specific to:

L l.llectronic wallet (Gcash, Maya)

2. Crcdit Cards (Visa, Mastercard)

3. Ilank transfcrs (Pesonet Paygate)

iv. Support thc cxisting system that Bcncrates the

digital Orders of Paymcnl.

v. lntcrfacc and data sharing with the Point-o1-

Salc (l'OS) systems of the City l reasurer's

Office (Cl O)

vi. Support the systcm that gcnerates the

Iilectronic Official ReceipLs or Invoiccs

(rioR/lror)
f) In relation to [hc corc scrvices of QC-cScrvices, QC

Payliasy, QCID Validation, the service provider is

expected to support thc onboarding of third parties

who havc becn authorizcd by QC l-CU to utilize thcsc

scrvices. l his includes:

i.l'roviding AI)l documentatioir to third partics dctailing
intcrfacing with thc corc services

ii.Conducting mcctings with thc third partics to discuss
onboarding pararnctcrs and rcsolve intcrfacing issues

iii.l'roviding a test cnvironment for third parties to use to
test their intcrfacc efforts without having to use the
production cnvironDrcnt for this purposc

g) The scrvicc providcr will also providc rcsolution to
thc vulnerability assessment rcports conductcd by
outsidc partics that are authorizcd by QC LGU.lhis
includcs those conducted by nationalaBcncies like the
Dcpartnrent of lnformation and CoInInunications

i2
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Technology (DICI) or other third parties with which
QC LGU cngages.

p) The servicc providcr will also providc technical
maintenancc for the following existing support
systems:

i. CIoud lntcrface Bridgc server
ii. QCitizen lvlobile App

IV AREA OF COVERACIi

The project will cover QC-eServices and its associated web

appli.ations.

(with cttt.tche.l Ten,$ of llefereroe tohich toill /onn a
i tegral part oI this Philippirc Bidtlilq l)octrrnents)

t]. Compliance to thc Schcdulc of Rcquircments
(Section VI)

I hereby certify to comply and deliver all the above requirements.

Name:

l-cgal Capacity:

Signature:

Duly authorized to sign the Bid for and behalf of:

Technical Specificatio,ts Page 3 of3
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COST DERIVATION

I'ROJECT NAME: TECIINICAL MAIN'I'Ij,NANCL S}lllvlCFlS Ol'TIIE QC-
I,lSFlllVICI,lS WI,)] I'LATII()RM AND CORI,I, ONI,INL SERVICES OI.'QUI,IZON

CITY

Proiect No. ITDD-25-SERVICE5-0461

Name:

PARl'ICUI,AR uNtl ()l'
ISSUu QUAN'I'I't'Y tl-r'-ll COSI' 1()'tAt,

Maintenance Cost

1 QC-cScrviccs corc plaiform Lot l

2 QCID Validation AI'l Lot I

Onlinc l'aymcnts Lot 1

Order of ['aymcnt Gencrator Lot 1

5 Intcrfacc and Data Sharing with
CTO POS systems

l,ot 1

6 lllcctronic Invoiccs Lot 1

1Cloud Scrvices Ilridgc Scrvcr Lor

E QCitizen Mobile App Lot 1

9 Documcntation, Codc'l'urnover,
Iind Uscr Support

Lot 1

'uo't'AL

Lcgal Capacity:

Signature:

Duly authorized to sign the Bid for and behalf of

Cost Deiaation Page 1 of1

)

4.

7.
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Section VIIL Checklist of Technical ond
Financial Documents

Notcs on thc Checklist of Technical and Financial Documents

'l'hc prcscribcd documents in the checklist arc mandalory to be submittcd in thc Ilid, but
shall bc subject to thc following:

GPPII Rcsolution No. 09-2020 on the efficicnt procurement measures during a Statc
of Calamity or other similar issuances that shall allow the use of altemate documcnts
in lieu of the mandated requiremenls; or

b. Any subsequent GPPB issuanccs adjusting thc documcntary requirements aflcr thc
cffectivity of the adoption of the PBDs.

'l'hc llAC shall bc chccking the submitted documcnls of each Bidder against this chccklist
to asccrtain iIthey are alI prescnt, using a non-discrctionary "pass/fail" criterion pursuant to
Scction 30 ol thc 2016 revised IRR of R-A No. 9l 84.

It
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Checklist of Technical and Financial Documents

I. I'T](]IINI(]AI, (]oMP()NI]N'I' I.]NVEt,oPE,

Class "A" Documents
Lesal Documents

tr (a) Valid PhiIGLPS Rcgistration Certificate (Platinum Membership) (all pagcs)

in accordance with Section 8.5.2 of thc IRR;

(b) Statcment of thc prospective bidder of all its ongoing govemment and private
contracts, including conlracts awarded but not yet starled, if any, whclhcr
similar or not similar in nalurc and complexity to thc contract to bc bid (in a

FORM prcscribed by thc QC-BAC-GOODS AND SERVICES); d
Statemcnl of thc bidder's Single Largcst Completed Contract (SLCC) similar
10 thc contract to bc bid, cxcept under conditions providcd for in Scctions
23.4.1.3 and 23.4.2.4 of thc 2016 revised IRR olRA No. 9184, within thc
rclcvant pcriod as providcd in thc Bidding I)ocumcnts (in a F'ORM
prcscribcd by thc QC-BAC-GOODS AND SERVICES); and
Original copy of Bid Security. If in thc form ofa Surely Bond, submit also a

ccrtification issued by the Insurance Commission; g3
Original copy of Nolarizcd Bid Securing Declaration; and
Conformity with Scction VI. (Schedule of Requirements) and Scction VII.
('l'cchnical Spccifications), which may include production/dclivcry schcdulc,
manpowcr rcquircmcnts, and/or afler-sales/parts, if applicablc; 4!
Original duly signcd Omnibus Swom Statement (OSS);
and if applicable, Original Notarized Secretary's Certificate in casc ol a

corporalion, pa(ncrship, or cooperative; or Original Spccial Powcr ol
Atlomcy of all mcmbcrs of thc joint venturc giving full powcr and authority
to its officcr to sign thc OSS and do acts to represent thc Biddcr.

(c)

(d)

(c)

D (l)

Closs "8" Documents
(h) Il applicablc, a duly signed joint venture agrccment (JVA) in casc thc joint

vcnturc is alrcady in cxistencc:
or
duly nolarizcd statemcnts from all the potential joint venture partncrs stating
thal thcy will cnlcr into and abide by the provisions ofthe JVA in thc instancc
thal thc bid is succcssful.

Other documentary reouiremenls under Rl No. 9181 Sdnnlicable
(i) ll.br foreign bidders claiming by reason of their country's exlension o.f

reciprocal rights to l,-ilipinosJ Certification from the relevant govcrnmenl
officc of their country stating that Filipinos are allowed to participatc in
govcrnmcnt procurcmcnt activities for the same item or product.

CI) Cc(ification from the D'I'I if the Bidder claims preferencc as a Domcstic
Biddcr or Domestic Entity.

!

l6

Technical Documents

Financial Documenls

tr G) 'l'hc prospectivc bidder's computation of Net Financial Contracting Capacity
(NFCC) (in a FORM prescribed by the QC-BAC-GOODS AND
SERVICES);
or
A committed Line of Credit from a Universal or Commercial Bank in lieu of
ils NFCC computation.

tr



II. }-INANCIAL COMPONI.],N'I' ENVE,LOPE

Original of duly signed and accomplished Financial Bid l:orm;

Original of duly signcd and accomplishcd Pricc Schcdulc(s); and
Cost-Derivation/s.

III.ltllQuIllEl) I)OCUMIIN'l'S in Ill)S SECTION 20.2 and2l.2

Trac k Rec o d/C o mp my Proli I e
a. Thc servicc proyidcr must bc in the same industry as pcr their D'l l or SljC flling for at least fivc

(5) years.

b. 1'he service providcr should have bcen in operation for at lcast five (5) years

c. The service provider must have implemented a similar rcgistration and wcb application projcct
within the last three (3) ycars.

d. The service providcr should havc implcmentcd a public or privatc projcct with a single
completed contract amounting to at least fifty percent (50%) ofthc ABC.

2. Notorized Afiidavit of Unde {lhings N,ilh Prujecl Numbet and Projecl Ti e slali,tg complisnce to the

lollox'ing:
c. l'hc servicc providcr shall guarantce that the system shall abidc with thc DA'IA PRIVACY

ACT OF 2012 to cnsurc that thc pcrsonal information is protcctcd.
f. 'l'hc service providcr must havc thcir own hcadcount ofsoftwarc dcvclopcrs.
g. Thc scrvicc providcr must havc thcir own support staff to conduct supporl tasks for thc projcct

such as systcm administrators and quality assurance tcstcrs.

3. Orgcnizaliottol Chq Liith Project Nunfiet and Pnject Ti e

4. I-ist of Monpov'et $'ith Prcjec, Numbet ond Prujecl Title
i. One (l) Overall Program Manager- collegc graduatc (prcfcrably ll'-related courses)

and with at lcast fivc (5) ycars experiencc on this ficld
ii. Onc ( l ) Scnior Wcb Dcvclopmcnt Project Managcr - collcgc graduate (preferably I l -

related courses) and with at least two (2) years expcricncc on this field

iii. One (l) Google Cloud Platform Server Administrator collcge graduate (preferably

tT-related courscs) and with at least one (l) year expericncc on ftis field

iv. One (l) Web Sccurity Enginecr college graduatc (prcfcrably I'l'-rclatcd courses) and

with at lcast onc (l ) ycar expcricnce on this field
y. One (l) Quality Assurance and Testing Staff- college graduate (preferably IT-related

courses) and with at least one (l) year expericncc on this ficld

5. Copl'of Volid and Currenl Registtalion Ce ificqle from lhe Nolionol Prirocl' Commission.

(Please refer to lhe allached 'Ibrnts of Reference)
6. Sworn Dcclaration and Undcrtaking for Registration of Data Proccssing Systcms (plcase sce

attachcd prescribed format)

Nolc:

l. l)lcasc rc1'cr to
httos://d rive.oooo le.com/file/d/1 u iYu rh5 roBL5B Do DzAb62vucAblR 1 o/view?uso

sharingl for the following requiremcnts:
a. Computation of NFCC;
b. Lisl of All Ongoing Contracts/List of Contracts already awarded but not yet

started;
c. Statement ol Single Largcst Completed Contract

2. Plcasc rcfcr to GPPB Rcsolution No. l6-2020 for the following rcquircmcnts:
a. Ilid Form;
b. Pricc Schedulc (for Goods Offcrcd from Abroad/ Within thc I'hilippincs)
c. Bid Securing Declaralion; and
d. Omnibus Sworn Statcmcnl

! (a)

E (b)

E (c)
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