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Preface

These Philippine Bidding Documents (PBDs) for the procurement of Goods

through Competitive Bidding have been prepared by the Govemment of the Philippines
for use by any branch, constitutional commission or office, agency, department, bureau,

office, or instrumentality of the Govemment of the Philippines, National Govemment
Agencies, including Government-Owned and/or Controlled Corporations, Government

Financing Institutions, State Universities and Colleges, and Local Government Unit.
The procedures and practices presented in this document have been developed through

broad experience, and are for mandatory use in projects that are financed in whole or in

part by the Government of the Philippines or any foreign governmenVforeign or

international financing institution in accordance with the provisions of the 2016 revised

Implementing Rules and Regulations of Republic Act No. 9184.

The Bidding Documents shall clearly and adequately define, among others: (i)

the objectives, scope, and expected outputs and/or results of the proposed contract or

Framework Agreement, as the case may be; (ii) the eligibility requirements of Bidders;

(iii) thc expected contract or Framework Agreement duration, the estimated quantity in

the case of procurement of goods, delivery schedule and/or time framc; and (iv) the

obligations, duties, and/or functions of the winning bidder.

Care should be taken to check the relevance ofthe provisions ofthe PBDs against

the requirements of the specific Goods to be procured. If duplication of a subject is

inevitable in other sections of the document prepared by the Procuring Entity, care must

be exercised to avoid contradictions between clauses dealing with the same mattcr.

Moreover, each section is prepared with notes intended only as information for

the Procuring Entity or the person drafting the Bidding Documents. They shall not be

included in the final documents. The following general directions should be observed

when using the documents:

a. All the documents listed in the Table of contents are normally required

for the procurement of Goods' However, they should be adapted as

necessary to the circumstances ofthe particular Procurement Project'

Specific details, such as the "name of the Procuring Entity" and"address

for bid submission," should be furnished in the Instructions to Bidders,

Bid Data Sheet, and Special Conditions of Contract. The final documents

should contain neither blank spaces nor options.

This Preface and the footnotes or notes in italics included in the Invitation

to Bid, Bid Data Sheet, General Conditions of Contract, Special

Conditions of Contract, Schedule of Requirements, and Specifications are

not part of the text of the final document, although they contain

instructions that the Procuring Entity should strictly follow.

The cover should be modified as required to idcntify the Bidding

Documents as to the Procurement Project, Project Identif,rcation Number,

and Procuring Entity, in addition to the date of issue.

b
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e Modifications for specific Procurement Project details should bc provided
in the Special Conditions of Contract as amendments to the Conditions of
Contract. For easy completion, whenever reference has to be made to
specihc clauses in the Bid Data Sheet or Special Conditions of Contract,
these terms shall be printed in bold typeface on Sections I (Instructions to
Bidders) and III (General Conditions of Contract), respectively.

For guidelines on the use of Bidding Forms and the procurement of
Foreign-Assisted Projects, these will be covered by a separate issuance

of the Govemment Procurement Policy Board.

f.
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Glossary of Acronyms, Terms, und
Abbreviations

ABC - Approved Budget for the Contract.

BAC - Bids and Awards Committee.

Bid - A signed offer or proposal to undertake a contract submitted by a bidder in response to

and in consonance with the requirements of the bidding documents. Also referred to as

Proposal and Tender. (2016 revised IRR, Section 5[c])

Bidder - Refers to a contractor, manufacturer, supplier, distributor and/or consultant who

submits a bid in response to the requirements of the Bidding Documents. (2016 revised IRR,

Section 5[d])

Bidding Documents - The documents issued by the Procuring Entity as the bases for bids,

fumishing all information necessary for a prospective bidder to prepare a bid for the Goods,

Infrastructure Projects, and/or Consulting Services required by the Procuring Entity. (2016

revised IRR, Section 5 [e])

BIR - Bureau of Intemal Revenue.

BSP - Bangko Sentral ng PiliPinas.

CIF - Cost Insurance and Freight'

CIP - Carriage and Insurance Paid.

CPI - Consumer Price Index.

DDP - Refers to the quoted price ofthe Goods, which means "delivered duty paid'"

DTI - Department of Trade and Industry.

EXW - Ex works.

FCA - "Free Carrier" shipping point.

Consulting Services - Refer to services for Infrastructure Projects and other types ofprojects

or activitiei of the GOP requiring adequate external technical and professional expertise that

are beyond the capability and/or capacity of the GOP to undertake such as, but not limited to:

(i) advisory and ieview services; (ii) pre-investment or feasibility studies; (iii) design; (iv)

ionstruction supervision; (v) management and related services; and (vi) other technical services

or special studics. (2016 revised IRR, Section 5[i])

CDA - Cooperative Development Authority.

Contract - Refers to the agreement entered into between the Procuring Entity and the Supplier

or Manufacturer or Distributor or Service Provider for procurement of Goods and Services;

Contractor for Procuement of Infrastructure Projects; or Consultant or Consulting Firm for

Procurement of Consulting Services; as the case may be, as recorded in the Contract Form

signed by the parties, including all attachments and appendices thereto and all documents

incorporated by reference therein'
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FOB - "Free on Board" shipping point

Foreign-funded Procurement or Foreign-Assisted Project- Refers to procurement whose

funding source is from a foreign govemment, foreign or intemational financing institution as

specified in the Treaty or International or Executive Agreement. (2016 revised IRR, Section

stbt)

Framcwork Agreemcnt - Refers to a written agreement between a procuring entity and a

supplier or service provider that identifies the terms and conditions, under which specific
purchases, otherwise known as "Call-Offs," are made for the duration ofthe agreement. It is in

thc nature of an option contract between the procuring entity and the bidde(s) granting the

procuring entity the option to either place an order for any ofthe goods or services identified

in the Framework Agreement List or not buy at all, within a minimum period of one (l) year

to a maximum period of three (3) years. (GPPB Resolution No' 27-2019)

GFI - Govemment Financial Institution.

GOCC - Govemment-owned and/or --controlled corporation'

Goods - Refer to all items, supplies, materials and general support services, except consulting

Services and Infrastructure Projects, which may be needed in the transaction of public

businesses or in the pursuit of any govemment undertaking, project or activity, whcther in the

nature of equipment, fumiture, stationery, materials for construction, or personal property of
any kind, iniluding non-personal or contractual services such as the repair and maintenance of
equipmcnt and fumiture, as well as trucking, hauling, janitorial, security, and related or

analogous services, as well as procurement of materials and supplies provided by the Procuring

Entity for such services. The term "related" or "analogous services" shall include, but is not

limited to, lease or purchase of offrce space, media advertisements, health maintenance

services, and other services essential to the operation of the Procuring Entity. (2016 revised

IRR, Section 5 [r])

GOP - Govemment of the Philippines.

GPPB - Govemment Procurement Policy Board.

INCOTERMS - Intemational Commercial Terms.

Infrastructure Projects - Include the construction, improvement, rehabilitation, demolition,

repair, restoration or maintenance of roads and bridges, railways, airports, seaports,

communication facilities, civil works components of information technology projects,

inigation, flood control and drainage, water supply, sanitation, scwerage and solid waste

maiagement systems, shore protection, energy/power and electrification facilities, national

buildilngs, school buildings, hospital buildings, and other related construction projects of the

govemment. Also referred to as civil worl<s or works. (2016 revised IRR, Section 5[u])

LGUs - Local Govemment Units.

NFCC - Net Financial Contracting Capacity'

NGA - National Govemment AgencY.

PhiIGEPS - Philippine Govemment Electronic Procurement System'

Procurement Project - refers to a specific or identified procurement covering goods,

infrastructure project or consulting services. A Procurement Project shall be described,

detailed, and siheduled in the Project Procurement Management Plan prepared by the agency
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which shall be consolidated in the procuring entity's Annual Procurement Plan. (GPPB Circular
No. 06-2019 dated 17 July 2019)

PSA - Philippine Statistics Authority.

SEC - Securities and Exchange Commission.

SLCC - Single Largest Completed Contract.

Supplier - refers to a cilizen, or any corporate body or commercial company duly organized

and registered under the laws where it is established, habitually established in business and

engaged in the manufacture or sale ofthe merchandise or performance ofthe general services

covered by his bid. (ltem 3.8 ofGPPB Resolution No. 13-2019, dated 23 May 2019). Supplier

as used in these Bidding Documents may likewise refer to a distributor, manufacturcr,

contractor, or consultant.

UN - United Nations.
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Section I. Invitation to Bid

Notes on the Invitation to Bid

The Invitation to Bid (lB) provides information that enables potential Bidders to decide
whether to pa(icipate in the procurement at hand. The IB shall be posted in accordance with
Section 21.2 ofthe 2016 revised IRR of RA No. 9184.

Apart from the essential items listed in the Bidding Documents, the IB should also indicate

the following:

a. The date of availability of the Bidding Documents, which shall be fiom the time
the IB is first advertised/posted until the deadline for the submission and receipt

of bids;

b. The place where the Bidding Documents may be acquired or the website where

it may be downloaded;

The deadline for the submission and receip ofbids; and

d. Any important bid evaluation citeia (e.g., thc application of a margin of
preference in bid evaluation).

The IB should be incorporated in the Bidding Documents. The information contained in the

IB must conform to the Bidding Documents and in particular to thc relevant information in

the Bid Data Sheet.
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Section II. Instructions to Bidders

Notes on the Instructions to Bidders

This Section on the Instruction to Bidders (ITB) provides the information necessary for
bidders to prepare responsive bids, in accordance with the requirements of the Procuring
Entity. It also provides information on bid submission, eligibility check, opening and

evaluation of bids, post-qualif,rcation, and on the award of contract.
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t. Scopc ofBid

'Itrc Procuring Entity, Quezon City Local Govcrnmcnt wisftes to reccive Bids for the

TECHNICAL MAINTENANCE SERVICES OF THE QC.ESERVICES WEB
PLATFORM AND CORE ONLINE SERVICES OF QUEZON CITY wilh
identifi cation number ITDD-25-SERVICES-0461.

[Note: T.he Project ldentification Number is assigned by the Procuring Enlily based on

its own coding scheme and is not the sdme as the PhiIGEPS reference number, which
is generaled afier the posting of the bid opportunity on the PhilGtr)PS website.l

'l'hc Procuremcnt Project (referred to herein as "Project") is composed of Onc (l) item,

thc dctails of which arc describcd in Scction VII ('l'cchnical Specificalions).

2. Funding Information

2.1 'l'hc GOP thLrough the sourcc of fundilg as indicaled bclow for 2025 in thc

amount of TWENTY-FM MILLION PESOS AND 00/100 ONLY Ohp
25,000,000.00).,

2.2. The sourcc of funding is:

LGUs, the Annual or Supplemcntal Iludgct, as approvcd by the Sanggunian.

Bidding Requirements

Thc Bidding for the Projcct shall be govemed by all the provisions ofRA No. 9184 and

its 2016 revised IRR, including its Gcncric Procurcmcnt Manuals and associatcd

policies, rules and regulations as the primary sourcc thcreof, whilc thc hcrcin clauscs

shall serve as the secondary source thcreof.

Any amcndments made to the IRR and other GPPI] issuanccs shall bc applicable only

to ihc ongoing posting, advertisement, or IB by the IIAC through thc issuancc of a

supplemcntal or bid bulletin.

Thc Bidder, by the act of submitting its Bid, shall be decmcd to have vcrificd and

accepted the general requirements of this Project, including other factors that may affcct

thc cost, duration and exccution or implementation ofthc contract, projcct, or work and

examinc all instructions, forms, tcrms, and project requiremcnts in thc Bidding

Documcnts.

a

3

4 Corrupt, Fraudulent, Collusive, and Coercive Practices

The procuring Entity, as well as thc Bidders and Suppliers, shall obscrvc the highcst

standard of cihics during thc procuremcnt and exccution ol thc contract. 'l'hey or

through an agent shall not engagc in corrupt, fraudulent, collusivc, cocrcivc, and

obstructive practices dcfincd under Anncx "I" of thc 2016 reviscd IRR of IiA No. 9184

or othcr integrity violations in compcting for the Projccl.

5 Eligible Bidders

5.1. Only Bids of Bidders found to bc legally, tcchnically, and financially capable

will be evaluatcd.

)
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5.2 Foreign ownership exceeding those allowed under the rules may participate
pursuant to:

When a Treaty or Intemational or Executive Agreement as

provided in Section 4 ofthe RA No. 9184 and its 2016 revised IRR
allow foreign bidders to participate;

Citizens, corporations, or associations ofa country, included in the
list issued by the GPPB, the laws or regulations of which grant
reciprocal rights or privileges to citizens, corporations, or
associations of the Philippines;

When the Goods sought to be procured are not available from local
suppliers; or

lv. When there is a need to prevent situations that defeat competition
or restrain trade.

5.3. Pursuant to Section 23.4.1.3 ofthe 2016 revised IRR ofRA No.9184, the Bidder
shall have an SLCC that is at least one (1) contract similar to the Project the

value of which, adjusted to cunent prices using the PSA's CPI, must bc at least

equivalent to:

a. For the procurement of Non-Expendable Supplies and Serviccs: The

Bidder must have completed a single contract that is similar to this
Project, equivalent to at least fifty perccnt (507o) ofthe ABC.

5.4. The Bidders shall comply with the eligibility criteria under Section 23.4. I of the

2016IRR ofRA No. 9184.

6. Origin of Goods

There is no restriction on the origin of goods other than those prohibited by a decision

of thc UN Security Council taken under Chapter VII ofthe Charter of the UN, subject

to Domestic Preference requirements under ITB Clausc 18.

7. Subcontracts

7.1. The Bidder may subcontract portions ofthe Project to the extent allowed by the

Procuring Entity as stated herein, but in no case more than twenty p ercenl (20o/o)

ofthe Project.

The Procuring Entity has prescribed that: Subcontracting is not allowed.

8. Pre-Bid Conference

The Procuring Entity will hold a pre-bid conference for this Project on the specified

date and time and either at its physical address and/or through videoconferencing as

indicated in paragraph 7 of the IB.

9. Clarification and Amendment of Bidding Documents

l
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Prospective bidders may request for clarification on and/or interpretation ofany part of
the Bidding Documents. Such requests must be in writing and received by the
Procuring Entity, either at its given address or through electronic mail indicated in the

IB, at least ten (10) calendar days before the deadline set for the submission and receipt
of Bids.

10. Documents comprising the Bid: Eligibility and Technical Components

10.1. The first envelope shall contain the eligibility and technical documents of thc
Bid as specified in Section VIII (Chccklist of Tcchnical and Financial
Documcnts).

10.2. The Bidder's SLCC as indicated in ITB Clause 5.3 should have been completed

within the last three (3) years prior to the deadline for the submission and receipt

of bids.

10.3. If the eligibility requirements or statements, the bids, and all other documents

for submission to the BAC are in foreign language other than English, it must

be accompanied by a translation in English, which shall be authenticated by the

appropriate Philippine foreign service establishment, post, or the equivalent

office having jurisdiction over the foreign bidder's affairs in the Philippines.

Similar to the required authentication above, for Contracting Parties to the

Apostille Convention, only the translated documents shall be authenticated

through an apostille pursuant to GPPB Resolution No. 13-2019 dated 23 May

2019. The English translation shall govem, for purposes of interpretation ofthe
bid.

11. Documents comprising the Bid: Financial Component

11.1. The second bid envelope shall contain the financial documents for the Bid as

specified in Section VIII (Checklist ofTechnical and Financial Documents).

11.2. If the Bidder claims preference as a Domcstic Bidder or Domestic Enlity, a
certification issued by DTI shall be provided by the Bidder in accordance with

Section 43.1.3 ofthe 2016 revised IRR of RANo.9184'

11.3. Any bid exceeding the ABC indicated in paragraph I of the IB shall not be

accepted.

1 1.4. For Foreign-funded Procurement, a ceiling may be applied to bid prices

provided the conditions are met under Section 31.2 of the 2016 revised IRR of
RANo.9184.

12. Bid Prices

12.1. Prices indicated on the Price Schedule shall be entered sepalately in the

following manner:

a. For Goods offered from within thc Procuring Entity's country:

The price of the Goods quoted EXW (ex-works, ex-factory, ex-

warehouse, ex-showroom, or off-the-shelf, as applicable);

The cost of all customs duties and sales and other taxes already

paid or payable;
lt
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iv. The price ofother (incidental) services, ifany, listed in e

b. For Goods offered from abroad:

llt.

ll.

The cost of transportation, insurance, and other costs incidental to
delivery of the Goods to their final destination; and

Unless otherwise stated in the BDS, the price of the Goods shall
be quoted delivered duty paid (DDP) with the place of destination
in the Philippines as specified in the BDS. In quoting the price,

the Bidder shall be free to use transportation through carriers

registered in any eligible country. Similarly, the Bidder may

obtain insurance services from any eligible sourcc country.

The price ofother (incidental) services, ifany, as listed in Scction
VII (Technical Specilications).

13. Bid and Payment Currencies

13.1. For Goods that the Bidder will supply from outside the Philippines, the bid
prices may be quoted in the local currency or tradeable currency acceptcd by the

BSP at the discretion of the Bidder. However, for purposes ofbid evaluation,

Bids denominated in foreign currencies, shall be converted to Philippine

cunency based on the cxchange rate as published in thc BSP refercncc rate

bulletin on the day ofthe bid opening.

13.2. Payment of the contract price shall be made in:

Philippine Pesos.a

14. Bid Security

14.1. The Bidder shall submit a Bid Securing Declarationr or any form ofBid Security

in the amount indicated in the BDS, which shall be not less than the percentage

of the ABC in accordance with the schedule in the BDS.

t4.2. The Bid and bid security in no case shall exceed One Hundred Twenty (120)

calendar days from the date of opening of bids, unless duly ertended by the

bidder upon the request of the Head of the Procuring Ent ly (HoPE) of the

Quezon City Local Governmenl. Any Bid not accompanied by an acceptable

bid security shall be rejected by the Procuring Entity as non-responsive.

15. Sealing and Marking of Bids

Each Bidder shall submit one copy of the first and second components of its Bid.

The Procuring Entity may request additional hard copies and/or electronic copies ofthe
Bid. Howevei, failure of the Bidders to comply with the said request shall not be a

ground for disqualifi cation.

If the Procuring Entity allows the submission of bids through online submission or any

other electronic means, the Bidder shall submit an electronic copy of its Bid, which

r In the casc of Framework Agreement, the undertaking shall refer to entering into contract with the Procuring Entity and

fumishing ofthe performance iecurity or the performance securing declaration within ten ( l0) calendar days from receipt of

Notice to Exccutc Framework Agreement
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must be digitally signed. Aa electronic copy that cannot be opened or is comrpted shall
be considered non-responsive and, thus, automatically disqualified.

16. Deadline for Submission of Bids

16.1. The Bidders shall submit on the specified date and time through manual
submission as indicated in paragraph 8 ofthe IB.

17. Opening and Preliminary Examination of Bids

17 .l . The BAC shall open the Bids in public at the time, on the date, and at the place

specified in paragraph l0 of the IB. The Bidders' representatives who are

present shall sign a register evidencing their attendance. In case

videoconferencing, webcasting or other similar technologies will be used,

attendance ofparticipants shall likewise be rccorded by the BAC Secretariat.

In case the Bids cannot be opened as scheduled due to justifiable reasons, the

rescheduling requirements under Section 29 ofthe 2016 revised IRR ofRA No.

9184 shall prevail.

17.2. Thc preliminary examination of bids shall be govemed by Scction 30 of the

2016 revised IRR of RA No. 9184.

18, Domestic Preference

18.1. The Procuring Entity will gtant a margin of preference for the purpose of
comparison of Bids in accordance with Section 43.1.2 ofthe 2016 revised IRR

ofRA No. 9184.

19. Detailed Evaluation and Comparison of Bids

19.1. The Procuring BAC shatl immediately conduct a detailed evaluation of all Bids

rated "passed," using non-discretionary pass/fail criteria. The BAC shall

consider the conditions in the evaluation of Bids under Section 32.2 ofthe 2016

revised IRR of RA No. 9184.

19.2. If the Project allows panial bids, bidders may submit a proposal on any of the

lots or items, and evaluation will be undertaken on a per lot or item basis, as

the case maybe. In this case, the Bid Security as required by ITB Clause 15 shall

be submitted for each lot or item separately.

19.3.

19.4. l'he Project shall be awarded as follows

The descriptions ofthe lots or items shalI be indicated in Section VII (Technical

Specihcations), although the ABCs of these lots or items are indicated in the

BbS for purposes of the NFCC computation pursuant to Section 23.4.2.6 of the

2016 reviied IRR of RA No. 9184. The NFCC must be sufficient for the total

of the ABCs for all the lots or items participated in by the prospective Bidder.

One Project having several items that shall be awarded as one contract'

19.5. Except for bidders submitting a committed Line of Credit from a Universal or

Commercial Bank in lieu of its NFCC computation, all Bids must include the

NICC computation pursuant to Section 23.4.1.4 of the 2016 revised IRR of RA

No. 9184, which must be sufficient for the total of the ABCs for all the lots or

items participated in by the prospective Bidder. For bidders submitting the
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committed Line of Credit, it must be at least equal to ten percont (10%) of the

ABCs for all the lots or items participated in by the prospective Bidder.

20. Post-Qualification

20.1. Within a non-extendible period of five (5) calendar days from receipt by the

Bidder of the notice from the BAC that it submitted the Lowest Calculated Bid,
the Bidder shall submit its latest income and business tax returns filed and paid
through the BIR Electronic Filing and Payment System (eFPS) and other
appropriate licenses and permits required by law and stated in the BDS.

21. Signing ofthe Contract

21.1. Thc documents required in Section 37.2 of the 2016 revised IRR of RA No'
9184 shall form part of the Contract. Additional Contract documents are

indicated in the BDS.
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Section III. Bid Duta Sheet

Notes on the Bid Data Sheet

I'he Bid Data Sheet (BDS) consists of provisions that supplement, amend, or spccify in
detail, information, or requirements included in the ITB found in Section II, which are

specific to each procurement.

This Section is intended to assist the Procuring Entity in providing the specific information
in relation to corresponding clauses in the ITB and has to be prepared for each specific
procurement.

The Procuring Entity should specifu in the BDS information and requirements specific to
the circumstances of the Procuring Entity, the processing of the procurement, and the bid
evaluation criteria that will apply to the Bids. In preparing the BDS, the following aspects

should be checked:

a. Information that specifies and complements provisions of the I1:B must be

incorporated.

b. Amendments and/or supplements, if any, to provisions of the ITB as necessitated by
the circumstances ofthe specific procurement, must also be incorporated.
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Bid Data Sheet
ITB

Clause
5.3 For this purpose, contracts similar to the Project shall be:

a. A single contract similar lo lhe ilems lo be bid and must be at least fifty
percent (50%o) of the ABC.

b. Completed within the last three (3) years prior to the deadline for the
submission and receipt of bids substantially in a FORM prescribed by thc
QC-BAC-GOODS AND SERVICES, must be accompanied by a copy
of Certificate of Acceptance by the end-user or Ollicial Receipt (O.R)
or Sales Invoice (S.I.) issued for the Contract.

7.1 Subcontracting is not allowed.

t2 The price of the Goods shall be quokdDDP within Quezon City or lhe applicable
Intemational Commercial Terms (INCOTERMS) for this Project.

14.1 The bid security shall be in the form ofa Bid Securing Declaration, or any ofthe
following forms and amounts:

a. The amount ofnot less than Plrp 500,000.00 or equivalent to two pcrccnt
(2o/o) of ABC if bid security is in cash, cashier's/manager's check, bank
draff/guarantee or irrevocable letter of credit; or

b. The amount of not less than Php1,250,000.00 or cquivalent to fivc
percent (5%) of ABC if bid security is in Surety Bond.

19.3 pn case the Project will be awarded by lol, list the grouping oflots by specifying
the group title, items, and the quantity for every identified lot, and the

corresponding ABC for eoch lot.l

fin case the project will be awarded by item, list each ilem indicating its quantity

and ABC.I

20.2 List of required licenses and permits relevant to the Project and the

conesponding law requiring it.

No additional requirements

21.2 Additional rcquired documents rclevant to thc Projcct that arc required by
cxisting laws and/or the Procuring Entity.

Track Reco rd/Company ProJile
a. The sewice provider must bc in the same industry as per their DTI or SEC

filing for at least five (5) years.

b. The service provideishould have been in operation for at least five 0) years

c. The service provider must havc implemented a similar registration and web

application project within thc last three (9) years.

d. The service provider should have implemented a public or Private project
with a single completed contract amounting to at least fifty percent (50%) of
the ABC.

I

2. Nolaized Afltdtvil ol llndertakings with Pruiecl Numbet ond Pruiect Title slsling
compliance to the lollo$'ing:

a. The service provider shall guarantee that the system shalt abide with the DATA
PRMCY ACIpF 20l2'to ensue that the pcrsonal information is protected.

b. The service ider must have their own hcadcount ofsoftware develo ers.

)
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The service provider must have their own support staffto conduct support tasks

for the project such as system administrators and quality assurgce testers.

3, Oryanizalionol Charl with Prujecl Numbet and Pruject Ti e

1. Lisl of Mmpo\,et with Pruiecl Numbet and Pruject Ti e

i. One (1) Overall Program Manager collcge graduate (preferably IT-

related courses) and with at least five (5) years experience on this field

ii. One (l) Senior Web Development Projcct Manager- college graduate

(preferably lT-related courses) and with at least two ,(2) years

experience on this field
iii. One (1) Coogle Cloud Platform Server Administrator collcge

graduate (prcfcrably IT-related cgurscs) and with at lcast onc (l ) year

experience on this field
iv. one (l) Web Security Engineer college graduate (preferably tT-

related courses) and with ai least one (l) year experience on this field

v. One (l) Quality Assurance and Testing SgtfF college Sraduate
(preferably lT-related courses) and with at least one (l) ycar

experience on this field

5. Copy of Vsfid ond Curren, Registalion Cenwale lrom lhe Nalional Privacy
Commission.

(Please refer to the attached Terms of Reference)

6. Sworn Declaration and Undcrtaking for Rcgistration of Data Proccssing Systems
(plcase see attachcd prcscribcd format)

c

v
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Section IV. General Conditions of Contract

Notes on the General Conditions of Contract

The General Conditions of Contract (GCC) in this Section, read in conjunction with the

Special Conditions ofContract in Section V and other documents listed thercin, should be a

complete document expressing all the rights and obligations of the parties.

Matters goveming performance of the Supplier, payments under the contract, or matters

affecting the risks, rights, and obligations of the panies under the contract are included in

the GCC and Special Conditions of Contract.

Any complementary information, which may be needed, shall be introduced only through

the Special Conditions of Contract.
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l. Scope ofContract

This Contract shall include all such items, although not specifically mentioned, that can

be reasonably inferred as being required for its completion as if such items werc

expressly mentioned herein. All the provisions ofRA No. 9184 and its 2016 revised

IRR, including the Generic Procurement Manual, and associated issuances, constitute

the primary source for the terms and conditions of the Contract, and thus, applicable in
contract implementation. Herein clauses shall serve as the sccondary source for the

terms and conditions of the Contract.

This is without prejudice to Sections 74.1 ail74.2 of the 2016 revised IRR of RA No.

9184 allowing the GPPB to amend the IRR, which shall be applied to all procurement

activities, the advertisement, posting, or invitation of which were issued after the

effectivity of the said amendment.

Additional requirements for the completion of this contract shall be provided in the

Spccial Conditions of Contract (SCC).

Advance Payment and Terms of Payment

2.1. Advance payment of the contract amount is provided under Annex "D" of the

revised 2016 IRR of RA No. 9184.

",

2.2. The Procuring Entity is allowed to determine the terms of payment on the partial

or staggered delivery of the Goods procured, provided such partial payment

shall correspond to the value of the goods delivered and accepted in accordance

with prevailing accounting and auditing rules and regulations. 'fhe terms of
payment are indicated in the SCC.

3

4

Performance Security

within ten (10) calendar days from receipt of the Notice of Award by the Bidder from

the Procuring Entity but in no case later than prior to the signing of the contract by

both parties, the successful Bidder shall fumish the performance security in any of the

forms prescribed in Section 39 of the 2016 revised IRR ofRA No. 9184.

Inspection and Tests

The Procuring Entity or its representative shall have the right to inspect and/or to test

the Goods to confirm their conformity to the Project specihcations at no extra cost to

the Procuring Entity in accordance with the Generic Procurement Manual. In addition

to tests in it" SCC, Section IV (Tcchnical Specifications) shall specify what

inspcctions and/or tests the Procuring Entity requires, and where they are to be

conducted. The Procuring Entity shall notify the Supplier in writing, in a timely

manner, ofthe identity of any representatives retained for thcse purposes.

All reasonable facilities and assistance for the inspection and testing of Goods,

including access to drawings and production data, shall be provided by the Supplier to

the authorized inspectors at no charge to the Procuring Entity.

5. Warranfy

In order to assure that manufacturing defects shall be corrected by the Supplier'

a warranty shall be required from the Supplier as provided under Section 62'l
ofthe 2016 revised IRR ofRA No. 9184.

6.1
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6.2. The Procuring Entity shall promptly nodry the Supplier in writing of any claims
arising under this warranty. Upon receipt of such notice, the Supplier shall,
repair or replace the defective Goods or parts thereof without cost to the

Procuring Entity, pursuant to the Generic Procurement Manual.

6. Liability of the Supplier

The Supplier's liability under this Contract shall be as provided by the laws of the
Republic of the Philippines.

Ifthe Supplier is ajoint venture, all partners to the joint venture shall be jointly and

severally liable to the Procuring Entity.
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Section V. Special Conditions of Contruct

Notes on the Special Conditions of Contract

Similar to the BDS, the clauses in this Section are intended to assist the Procuring Entity in
providing contract-specific information in relation to corresponding clauses in the GCC
found in Section IV.

The Special Conditions of Contract (SCC) complement the GCC, specif,ing contractual

requirements linked to the special circumstances of the Procuring Entity, the Procuring
Entity's country, the sector, and the Goods purchased. In preparing this Section, the

following aspects should be checked:

a. Information that complements provisions of the GCC must be incorporated.

b. Amendments and/or supplements to provisions of the GCC as necessitated by the

circumstances ofthe specific purchase, must also be incorporated.

However, no special condition which defeats or negates the general intent and purpose of
the provisions ofthe GCC should be incorporated herein.
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S ecial Conditions of Contract
GCC

Clause

[List here any addilional requirements for the completion of this Contract. The

following requirements and the corresponding provisions may be deleted,
amended, or retained depending on its applicability to this Contract:l

Dclivery and Documents -
F-or purposes of the Contract, 'EXW," "FOB," "FCA," "CIF," "CIP," "DDP"
and other trade terms used to describe the obligations ofthe parties shall have

the meanings assigned to them by the cunent edition of INCOTERMS
published by the Intemational Chamber of Commerce, Paris. The Delivery
terms of this Contract shall be as follows:

[For Goods suppliedfrom abroad, state:] "The delivery terms applicable to the

Contract are DDP delivered findicate place ofdestinationl. In accordance with
INCOTERMS."

[For Goods supplied from within the Philippines, state:l "The dclivery terms

applicable to this Contract are delivered [indicate place of destination]. P.isk

and title will pass from the Supplier to the Procuring Entity upon receipt and

final acceptance of the Goods at their final destination."

Delivery of the Goods shall be made by the Supplier in accordance with the

terms specified in Section VI (Schedule of Requirements).

For purposes of this Clause the Procuring Entity's Representative at the Project

Site is [indicate name(s)].

Incidental Services -

The Supplier is required to provide all of the following services, including

additional services, if any, specified in Section VI. Schedule of Requirements:

Select appropriate requirements and delete the resl.

a. performance or supervision of on-site assembly and/or start-up of
the supplied Goods;

b. fumishing of tools required for assembly and/or maintenance of the

supplied Goods;
c. furnishing ofa detailed operations and maintenance manual for each

appropriate unit of the supplied Goods;

d. performance or supervision or maintenance and/or repair of the

supplied Goods, for a period of time agreed by the parties, providcd

that this service shall not relieve the Supplier of any warranty

obligations under this Contract; and

1

e. training of the Procuring Entity's persorurel, at the Supplier's plant

and/or on-site, in assembly, start-up, operation, maintenance, and/or

repair of the supplied Goods.

f. [Specify additional incidental service requirements, as needed.]

The Contract price for the Goods shall include the prices charged by the

Supplier for incidental services and shall not exceed the prevailing rates charged

to other parties by the Supplier for similar services.
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Spare Parts -
The Supplier is required to provide all of the following materials, notifications,
and information pe(aining to spare parts manufactured or distributed by the
Supplier:

Select appropriate requirements and delete the rest.

a. such spare parts as the Procuring Entity may elect to purchase from the

Supplier, provided that this election shall not relieve the Supplier of any
warranty obligations under this Contract; and

b. in the event of termination ofproduction of the spfie parts:

advance notification to the Procuring Entity ol the pending

termination, in sufficient time to permit the Procuring Entity to
procure needed requirements; and

ii. following such termination, furnishing at no cost to the Procuring
Entity, the blueprints, drawings, and specifications of the spare

parts, if requested.

The spare parts and other components required are listed in Section VI
(Schedule of Requiremcnts) and the cost thereof are included in the contract
price.

The Supplier shall carry sufficient inventories to assure ex-stock supply of
consumable spare parts or components for the Goods for a period of findicate
here the time period specified. If nol used indicale a time period of three limes

the warranty periodf.

Spare parts or components shall be supplied as promptly as possible, but in any

case, within finsert appropriate time periodf months ofplacing the order.

Packaging -

The Supplier shall provide such packaging ofthe Goods as is required to prevent

their damage or deterioration during transit to their final destination, as

indicated in this Contract. The packaging shall be sufficient to withstand,

without limitation, rough handling during transit and exposure to extreme

temperatures, salt and precipitation during transit, and open storage. Packaging

case size and weights shall take into consideration, where appropriate, the

remoteness of the Goods' final destination and the absence of heavy handling
facilities at all points in transit.

The packaging, marking, and documentation within and outside the packages

shall comply strictly with such special requirements as shall be expressly

provided for in the Contract, including additional requircments, ifany, specified

below, and in any subsequent instructions ordered by the Procuring Entity.

The outer packaging must be clearly marked on at least four (4) sides as follows:

Name of the Procuring Entity
Name of the Supplier
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Contract Description
Final Destination
Gross weight
Any special lifting instructions
Any special handling instructions
Any relevant HAZCHEM classifications

A packaging list identiffing the contents and quantities ofthe package is to be

placed on an accessible point ofthe outer packaging ifpractical. Ifnot practical
the packaging list is to be placed inside the outer packaging but outside the

secondary packaging.

Where the Supplier is required under Contract to deliver the Goods CIF, CIP,
or DDP, transport ofthe Goods to the port of destination or such other named

place of destination in the Philippines, as shall be specified in this Contract,

shall be arranged and paid for by the Supplier, and the cost thereof shall be

included in the Contract Price.

Where the Supplier is required under this Contract to transport the Goods to a
specified place ofdestination within the Philippines, defined as the Project Site,

transport to such place ofdestination in the Philippines, including insurance and

storage, as shall be specified in this Contract, shall be arranged by the Supplier,
and related costs shall be included in the contract nce

Transportation -

Where the Supplier is required under Contract to deliver the Goods CIF, CIP or
DDP, Goods are to be transported on carriers of Philippine registry. In the event

that no carrier of Philippine registry is available, Goods may be shipped by a
carrier which is not ofPhilippine registry provided that the Supplier obtains and

presents to the Procuring Entity certification to this effect from the nearest

Philippine consulate to the port of dispatch. In the event that carriers of
Philippine registry are available but their schedule delays the Supplier in its
performance ofthis Contract the period from when the Goods were first ready

for shipment and the actual date of shipment the period of delay will be

considered force majeure.

The Procuring Entity accepts no liability for the damage ofGoods during transit

other than those prescribed by INCOTERMS for DDP deliveries. In the case

of Goods supplied from within the Philippines or supplied by domestic

Suppliers risk and title will not be decmed to have passed to the Procuring Iintity
until their receipt and final acceptance at the final destination.

The Supplier shall indemnifr the Procuring Entity against all third-party claims

of infringement ofpatent, trademark, or industrial design rights arising from use

of the Goods or any part thereof.

lntcllcctual Property Rights -

fifpartial payment is allowed, stateJ "The terrlts ofpayment shall be as follows:
Monthly Payment."

2.2

The inspections and tests that conducted are: Product
ctton. I aP r e s e nt at i o n/ De mo ns t r ation/Site Ins icable
will be4
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Section VI. Schedule of Requirements
Project Name: TECHNICAL MAINTENANCE SERVICES OF THE QC-ESERVICES

WEB PLATFORM AND CORE ONLINE SERVICES OF QUEZON CITY

Project No. ITDD-25-SERVICES-046I

The delivcry schedule expressed as weeks/months stipulates hercaftcr a dclivery date which is

the date of dclive to the ro ect site.

Schedule of Requitertents PaSe 7 of 2

)

Unit
of

Iss uc
Quantity

Dclivercd,
Wccks/MonthsDcscriptionItcm

Numbcr

Within Thirty
(30) Calendar
Days Upon
Issuance of
Notice to
Proceed

LotTECHNICAL MAINTENANCE SERVICES OF THE QC-
ESERVICES WEB PLATFORM AND CORE ONLINE
SERVICES OF QUEZON CITY

'l hc QC-eServiccs portal has been providing onlinc serviccs to

QCitizens since 2021. lt is a hiShly accessiblc pladorm that scrves

as the ccnhalized entry point for all city serviccs that are online.

Currently there are over three (3) million registered users of the

QC-eServices portal utilizing 25 ontinc modules and 145 online

scrvices. As thc number of uscrs incrcases, the portal needs to be

maintaincd to ensure proper and cfficient service dclivery"lhe
portal also needs to be monitored to dcfend against cyber-attacks

and other inhusions

1'hc systcm will have the following components:

a) Thc service providcr will study all currcnt featurcs and

modutcs of the portal and will documcnt thcir resulLs, also

crcating an invcntory of all availablc online serviccs.

b) The scrvice provider will conduct an evaluation with all

cxisting system dcvetopers who have web applications in the

Qc-eservices portal to scoPe out their maintcnance needs for thc

ycar.

c) If rcquested, the service provider will submit a report of their

findings from tlle due diligence, including a list of online

systems they investigated as well as their prcvailing support

rcquiicmcnts.

d) The service provider should not expect any support lrom the

supplicrs who previously maintained the portal.

e) The Quczon City Information Technology and Dcvelopment

Dcparknent (QC ITDD) will be availablc as rcsoutces for

comprchcnsivc review, but thcy may not be taPPcd to conduct

any actual maintcnancc to thc Portal.

a) Resolution and fixes for all technical bugs of the QC-

eScrvices portal should and whcn they occur;

b) Dclivei 99.99% uptime for the QC-cscrvices Portal minus

scrvice intcrruption issucs causcd be thc city's chosen

online hosting provider
c) An Incident Report with fult Root Cause Analysis (RCA) for

evcry critical and high incident witl be provided to ITDD

within 5 working days of the occurrencc

PROJECT SCOPE OF WORK

Service Components:

1
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d) A Monthly Systems Availability Report and lncident and
Problem Management Rcpo will be provided to ITDD

e) 1he scrvicc providq is also expectcd to provide bcchnical

maintenancc for thc following core serviccs inhcrcnl. to the

QC-eServices platform and utilizcd by third-paity seivice
providers:

i. Qcitizen ID online Regrstration and Application
ii.QCitizen ID Validation API

iii.Support Online Paymcnls System (QC PayEasy)

specific to:

1. Electronic wallet (GCash, Maya)
2. Credit Cards (Visa, Masbercard)

3. Bank transfers (Pesonet Paygate)

iv.Suppoit the exisling system that generates the digital
Orders of Payment

v.Interface and dala sharing with thc PoinFof-Salc
(POS) systems of the City Treasurer's Office (CTO)

vi.Support the sysbem that generates the Elecfronic
Official Receipts or Invoices (lrOI{/EOl)

f) In relation to the core services of QC-eScrvices, QC
PayEasy, QCID Validation, the service provider is cxpected

to support thc onboarding of lhird parties who havc been

authodzed by QC LGU to utilize these serviccs, This

includes:

i. Providing API documentation to third parties detailing
interfacing with thc core services

ii.Conducting meetings with the third parties to discuss
onboarding parameters and resolve interfacing issues

iii. Providing a test environment for third paflics to use to test
their interface efforts without having to use thc production
environment for this purpose

g) The scrvice provider will also providc rcsolution to thc
vulncrabilit5r asscssmcnt rcporli conducted by outsidc
partics that arc autlorizcd by QC LGU. This includes those
conductcd by national agencies like tlc Departmcnt of
Information and Communications Technology (DICT) or
other third parties with which QC LCU engages.

h) 1hc servicc provider will also providc technical
maintenancc for thc following cxisting support systcms:

i. Cloud Interface Bridgc scrver
ii. QCitizen Mobile App

IV AREA OF COVERAGE

'lhe project will cover QC-eServices and its associated web

applications.

With attached Terms of Reference which toill form on inte gral part of
this Philippine Bidding D o cuments)

I hereby certify to comply and deliver all the above requirements.

Name:

Legal Capacity

Signature:

Duly authorized to sign the Bid for and behalf of:

Schedule of Requirefients Page 2 of2
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Section VII. Technical Spectftcutions

Notcs for Preparing thc Technical Specifications

A set ofprecise and clear specifications is a prerequisite for Bidders to respond realistically
and competitively to the requirements ofthe Procuring Entity without qualifying their Bids.
In the context of Competitive Bidding, the specifications (e.g production/delivery schedule,
manpower requirements, and after-sales service/parts, descriptions of the lots or items) must
be prepared to permit the widest possible competition and, at the same time, present a clear
statement of the required standards of workmanship, materials, and performance of the
goods and services to be procured. Only if this is done will the objectives of transparency,
equity, efficiency, faimess , and economy in procurement be realized, responsiveness ofbids
be ensured, and the subsequent task of bid evaluation and post-qualification facilitated. The
specifications should require that all items, materials and accessories to be included or
incorporated in the goods be new, unused, and ofthe most recent or current models, and that
they include or incorporate all recent improvements in design and materials unless otherwise
provided in the Contract.

Samples of specifications from previous similar procurements are useful in this respect. 'fhe

use of metric units is encouraged. Depending on the complexity of the goods and the

repetitiveness ofthe type ofprocurement, it may be advantageous to standardize the General
Technical Specifications and incorporate them in a separate subsection. The General
Technical Specifications should cover all classes of workmanship, materials, and equipment

commonly involved in manufacturing similar goods. Deletions or addenda should then

adapt the General Technical Specifications to the particular procurement.

Care must be taken in drafting specifications to ensure that they are not restrictive. In the

specification of standards for equipment, materials, and workmanship, recognized Philippine
and intemational standards should be used as much as possible. Where other particular

standards are used, whether national standards or other standards, the specifications should

state that equipment, materials, and workmanship that meet other authoritative standards,

and which ensure at least a substantially equal quality than the standards mentioned, will
also be acceptable. The following clause may be inserted in the Special Conditions of
Contract or the Technical Specifications.

Samplc Clausc: Equivalency of Standards and Codes

whercver reference is made in the Technical Specifications to specific standards and codes

to be met by the goods and materials to be fumished or tcsted, thc provisions of the latest

edition or revision of the relevant standards and codes shall apply, unless otherwise

expressly stated in the Contract. Where such standards and codes are national or relate to a
particular country or region, other authoritative standards that ensure substantial equivalence

to the standards and codes specified will be acceptable.

Reference to brand name and catalogue number should be avoided as far as possible; where

unavoidable they should always be followed by the words "or at least equivalent;'
References to brand names cannot be used when the funding source is the GOP.

Where appropriate, drawings, including site plans as required, may be fumished by the

Procuring Entity with the Bidding Documents. Similarly, the Supplier may be requested to

providc drawings or samples eithcr with its Bid or for prior review by the Procwing Entity
during contract execution.

Bidders are also required, as part of the technical specifications, to complete their statement

ofcom liance demonstrat how the items com with the s ecification.
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Technical Specifications

Project Name: TECHNICAL MAINTENANCE SERVICf,,S OF TIIE QC-ESERVICES
WEB PLATFORM AND CORE ONLINE SERVICES OF QUEZON CITY

Project No. ITDD-25-SERVICES-0461

t

Statemcnt of ComplianccSpecilicationItcm

IBidders musl stale here either "Comply" or "Not

Comply" ogainst each of the individual
paromelers of each Specification slating the

corresponding perlormonce parametet of he
equipmenl offered. Statenents of "Comply" or
"Not Comply" musl be supported by ettidence in a

Bidders Bid and cross-relerenced lo that evidence

Evidence shqll be in the form of manufacturer's
un-amended sales lileralure, unconditional
slalemenls of specirtca!ion and compliance issued

by the mqn ldcturer, samples, independenl test

dato elc., as qppropriale. l stdlemenl that is not

supporled by evidence or is subsequently found to
be conlradicted by the evidence Presented will
render the Bid under evqluqtion liable lor
rejection. A stalemenl either in lhe Bidder's

slalemenl ol compliance or lhe suPporling

evidence that is Iound to be lalse either during Bid
evqluqlion, post-quqlif calion or lhe execution of
lhe Contrqcl moy be regarded as froudulent and

render the Bidder or supplier lioble lor
prosecution subjecl to the applicable laws and

issuances.l

A.l TECTINICAL MAINTENANCE SERVICES OF THE

ESERVICES WEB PLATFORM AND CORE ONLINE

SERVICES OF QUEZON CITY

'fhe QC-esewices portal has been providing online scrvices

to Qcitizcns since 2021. It is a highly acccssiblc pladorm

[hat scrvcs as thc ccntralized cntry point for all city scrvices

that arc onlinc. Currcntly thcre are over tfuee (3) million

rcgistcrcd uscrs of thc QC-cServiccs portal utilizing 25

online modulcs and 1'15 online services. As the number of

users increascs, thc Portal nceds to be maintaincd to ensure

propcr and efficient service delivcry. Thc por[al also necds

to bc monitored to defend against cyber-attacks and other

inh'usions

Thc system will have thc following comPoncnts:

a) Thc service providcr wilt study all current feahrres and

modules oI the portal and will document their rcsults, also

crcating an inventory of all available onlinc serviccs.

b) Thc scrvice provider will conduct an evaluation with all

existing systcm devclopcrs who have wcb aPPlications in

thc QC-eseniices portal to scoPc out thcir maintenance

nceds for the year.

QC.

PROJECT SCOPE OF WORK

3l
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c) If requcsted, the service provider will submit a report of
their findings from the due diligence, including a list of
online systems they investigated as well as dreir prevailing
support requirements.

d) The service provider should not expect any support from
the suppliers who prcviously maintained the portal.

e) Thc Quezon City Inlormation Technology and
Developmcnt Department (QC ITDD) will be available as

rcsources for comprehensive rcview, but they may not be

tappcd to conduct any actual maintcnance to the portal.

Service Components:

a) Ilcsolution and fixes for all technical bugs of the QC-
eServices portal should and when they occur;

b) Delivcr 99.99% uptime for the QC-eScrvices portal
minus service intermption issues caused be ti:te city's
chosen online hosting providet

c) An Incident Report with full Root Cause Analysis
(RCA) for cvery critical and high incidcnt will be

provided to ITDD within 5 working days of dre

occuttence
d) A Monthly Systems Availability Report and Incident

and Problem Management Repo will be provided to
ITDD

e) Thc scrvice provider is also expcctcd to provide
bechnical maintenance for thc following core services
inherent to the QC-eServices platform and utilized by
third-party scrvicc providers:

i. QCitizen ID online Registration and Application
ii.QCitizcn ID Validation API

iii.Supporl. Online Payments System (QC PayEasy)

specific to:

1. Elecuonic wallet (GCash, Maya)
2. Credit Cards (Visa, Mastercard)

3. Bank transfers (Pesonet Paygate)

iv. Support thc existing sysbem that generates the

digital Orders of Payment
v. Interface and data sharing with the PoinGof-

Sale (POS) systems of the City Treasurer's
Office (CIO)

vi. Support the system that gencratcs the

Electronic Official Rcccipts or Invoices

(EOn/EOD
f) In relation to the core scrvices of QC-eServices, QC

PayEasy, QCID Validatiory the service provider is
expected to support the onboarding of third paties
who have been authorizcd by QC LGU to utilize these

scrviccs. This includes:

i. Providing API documen[ation to third partics dctailing
interfacing widr dre core serviccs

ii.Conducting meetings with the third parties to discuss
onboarding parameters and resolve interfacing issues

iii. Providing a test environment for third parties to use to
test tleir interface efforts without having to use the
production environment for this purpose

g) Thc service provider will also provide resolution to
thc vulnerability assessment reports conducted by
outsidc parties that are audrorized by QC LGU. This
includcs those conducted by national agencies likc the

rtment of Inlormation and CommunicationsD

Technical Specificatiors Pa.ge 2 of 3
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Technology (DICI) or other third parties with which
QC LGU engages.

p) The service provider will also provide technical
maintenance for the following existing support
systems:

i. Cloud Interface Bridge server
ii. QCitizen Mobile App

rv. AREA OF COVERAGE

The project will cover Qc-eservices and ib associated web
applications.

(With attacheil Teans o/ Refere ce Tphich will form at
ittegal pan oI thi6 Philippine Biilding Docuflreflts)

B Compliance to the Schedule of Requirements
(Section VI)

I hereby certify to comply and deliver all the above requirements.

Name:

Legal Capacity:

Signature:

Duly authorized to sign the Bid for and behalf of

Techiical SpeciJications Page 3 oJ 3
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COST DERIVATION

PROJECT NAME: TECHNICAL MAINTENANCE SERVICE,S OF TIIE, QC-
I]SE,RVICES WEB PLATFORM AND CORE ONLINE SERVICES OF QUEZON

CITY

Project No. ITDD-25-SERVICES-046 I

TOTAI,

Name:

PARTICULAR UNTT OF
ISSUE QUAN'TITY UNIT COST

Maintenance Cost

7 QC-eServices corc plaff orm Lot 1.

2 QCID Validation API Lot 1

3 Onlinc Payments Lot 1

4 Order of Payment Generator Lot I

5

6

Interface and Data Sharing with
CIO POS systems

Lot 1

Elechonic Invoices Lot 1

7 Cloud Scrviccs Ilridge Servcr Lot 7

8 QCitizcn Mobilc App l,ot 1

9 I)ocumcntation, Code Turnover,
End User Support

l,ot 1

TOl'AL

Legal Capaciry:

Signature:

Duly authorized to sign the Bid for and behalf of:

Cost Derioation Page 7 of7

)
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Section VIII. Checklist of Technical und
Financial Documents

Notes on the Checklist of Technical and Financial Documents

The prescribed documents in the checklist are mandatory to be submitted in the Bid, but
shall be subject to the following:

GPPB Resolution No. 09-2020 on the efficient procurement measures during a State
of Calamity or other similar issuances that shall allow the use of altemate documents
in lieu of the mandated requirements; or

b. Any subsequent GPPB issuances adjusting the documentary requirements after the
effectivity ofthe adoption of the PBDs.

The BAC shall be checking the submitted documents of each Bidder against this checklist
to ascertain if they are all present, using a non-discretionary "pass/fail" criterion pursuant to
Section 30 of the 2016 revised IRR of RA No. 9184.

a
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Checklist of Technical and Financial Documents

I. TECHNICALCOMPONENTENVELOPE

Class "A" Documents
Lesal Documents

(a) Valid PhiIGEPS Registration Certificate (Platinum Membership) (all pages)

in accordance with Section 8.5.2 of the IRR;

Technical Documents

o) Statement ofthe prospective bidder ofall its ongoing government and private
contracts, including contracts awarded but not yet started, if any, whetler
similar or not similar in nature and complexity to the contract to be bid (in a

FORM prcscribed by the QC-BAC-GOODS AND SERVICES); and
Statement of the bidder's Single Largest Completed Contract (SLCC) similar
to the contract to be bid, except under conditions provided for in Sections
21.4.1.3 and 23.4.2.4 of the 2016 revised IRR of RA No. 9184, within the
rclevant period as provided in the Bidding Documents (in a FORM
prescribcd by the QC-BAC-GOODS AND SERVICES); and
Original copy of Bid Security. If in the form of a Surety Bond, submit also a
certification issued by the Insurance Commission; or
Original copy of Notarized Bid Securing Declaration; 4!
Conformity with Section VI. (Schedule of Requirements) and Section VII.
(Technical Specifications), which may include production/delivery schedule,

manpower requirements, and/or after-sales/parts, if applicable; and
Original duly signed Omnibus Swom Statement (OSS);
and if applicable, Original Notarized Secretary's Certificate in case of a
corporation, partnership, or cooperative; or Original Special Power of
Attomey of all members of the joint venture giving full powcr and authority
to its officer to sign the OSS and do acts to represent the Iliddcr.

(c)

(d)

(e)

(0

Financial Documents

tr (g) The prospective bidder's computation ofNet Financial Contracting Capacity

TNFCC) (in a FORM prescribed by the QC-BAC-GOODS AND
SERVTCES);

9I
A committed Line of Credit from a Universal or Commercial Bank in lieu of
its NFCC computation.

Class "8" Documents
If applicable, a duly signed joint venture agreement (JVA) in case the joint
venture is already in existence;
or
duly notarized statements from all the potential joint venture partners stating
that they will enter into and abide by the provisions of the JVA in the instance

that the bid is successful.

tr

tr

tr (h)

t. r cument, re uirements under 184 AS icable
(D [For foreign bidders claiming by reason of their county's extewion of

reciprocal rights to Filipinosl Certification from the relevant govemment

office of their country stating that Filipinos are allowed to pa(icipate in
government procurement activities for the same item or product.

O Certification from the DTI if the Bidder claims preference as a Domestic
Bidder or Domestic Entity.
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II. FINANCIAL COMPONENT EI\IVELOPE

E (u) Original of duly signed and accomplished Financial Bid Form;

Original of duly signed and accomplished Price Schedule(s); 4g!
Cost-Derivation/s. /

(b)
(c)

III.REQUIRED DOCUMENTS in BDS SECTION 20.2 and2l.2

Trach Reco rd/Company ProJile
a. Thc service provider must be in the same industry as per their D'l l or SEC filing for at least fivc

(5) ycars.
b. The service provider should have been in operation for at least five (5) years
c. The service provider must have implemented a similar registration and web application project

within the last three (3) years.

d. The service provider should have implemented a public or private project with a single
completed contract amounting to at least fifty percent (50%) ofthe ABC.

2. Nols zed Allidavit oJ Undeaakings with Project Numbet and Pruject Tllle slaling complimce to the

lollowing:
e. The service provider shall guarantee that the system shall abide with the DATA PRIVACY

ACT OF 2012 to ensure that the personal information is protected.

f. The service provider must have their own headcount of software developers.
g. The sewice provider must have their own support staffto conduct support tasks for thc project

such as system administrators and quality assurancc testers.

i. Orysnizs onal Charl L,ilh Prujecl Number and Projec, Tille

1. Lisl of ManpoN)et $'ilh PruJecl Numbet and Prujecl Tllle
i. One (l) Overall Program Manager- college graduate (prefcrably IT-related courses)

and with at least five (5) years experience on this field
ii. One (l) Senior Web Development Project Manager- collcge graduate (preferably IT-

related courses) and with at least two (2) years experience on this field

iii. One (l) Google Cloud Platform Servcr Administrator college graduate (prefcrably

IT-related courses) and with at least one (l) year experience on this field

iv. One (l) Web Security Engineer- college graduate (preferably lT-related courses) and

with at least one (t) year experience on this field
v. One (l) Quality Assurance and Testing Staff- college graduate (preferably lT-related

courses) and with at least one (l) year experience on this field

5. Copy oJ Valid and Cunent Regislrution Cerlilicate fiom the Nalional P vacy Commission.

(Please refer to the attached Terms of Relerence)
6. Sworn Declaration and Undcrtaking for Registration of Data Proccssing Systems (plcase see

attached prescribed format)

Note:

Please refcr to

Ihttps://drive.google.com/file/d/1 uiYurh5WroBL5B pqpzAb62yucAblRl p/view?usp=

sharingl for the following requirements:
a. Computation of NFCC;
b. List of All Ongoing Contracts/List of Contracts already awarded but not yet

started;
c. Statemcnt of Single Largest Completed Contract

2. Please refer to GPPB Resolution No. 16-2020 for the following requirements:
a. Bid Form;
b. Price Schedule (for Goods Offered from Abroad/ Within the Philippines)
c. Bid Securing Declaration; and
d. Omnibus Swom Statement

I

)

3't



Republic of the Phi:ippines

goeb
Governmenl Procurement Policy Boord


