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Preface

These Philippine Bidding Documents (PBDs) for the procurement of Goods
through Competitive Bidding have been prepared by the Govemment of the Philippines
for use by any branch, constitutional commission or office, agency, department, bureau,
office, or instrumentality of the Govemment of the Philippines, National Government
Agencies, including Govemment-Owned and/or Controlled Corporations, Government
Financing Institutions, State Universities and Colleges, and Local Government Unit.
The procedures and practices presented in this document have been developed through
broad experience, and are for mandatory use in projects that are financed in whole or in
part by the Govemment of the Philippines or any foreign government/foreign or
intemational financing institution in accordance with the provisions of the 2016 revised
Implementing Rules and Regulations of Republic Act No. 9l 84.

The Bidding Documents shall clearly and adequately define, among others: (i)
the objectives, scope, and expected outputs and/or results of the proposed contract or
Framework Agreement, as the case may be; (ii) the eligibility requirements of Bidders;
(iii) the expected contract or Framework Agreement duration, the estimated quantity in
the case of procurement of goods, delivery schedule and/or time frame; and (iv) the

obligations, duties, and/or functions of the winning bidder.

Care should be taken to check the relevance of the provisions ofthe PBDs against
the requirements of the specific Goods to be procured. If duplication of a subject is

inevitable in other sections ofthe document prepared by the Procuring Entity, care must

be exercised to avoid contradictions between clauses dealing with the same matter.

Moreover, each section is prepared with notes intended only as information for
the Procuring Entity or the person drafting the Bidding Documents. They shall not be

included in the final documents. The following general directions should be observed

when using the documents:

a. All the documents listed in the Table of Contents are normally required
for the procurement of Goods. However, they should be adapted as

necessary to the circumstances of the particular Procurement Project.

Specific details, such as the "name of the Procuring Entity" and "address

for bid submission," should be fumished in the Instructions to Bidders,
Bid Data Sheet, and Special Conditions of Contract. The final documents

should contain neither blank spaces nor options.

This Preface and the footnotes or notes in italics included in the Invitation
to Bid, Bid Data Sheet, General Conditions of Contract, Special

Conditions ofContract, Schedule of Requirements, and Specifications are

not part of the text of the final document, although they contain

instructions that the Procuring Entity should strictly follow'

The cover should be modified as required to identiff the Bidding
Documents as to the Procurement Project, Project Identification Number,

and Procuring Entity, in addition to the date of issue.

b
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e Modifications for specific Procurement Project details should be provided
in the Special Conditions of Contract as amendments to the Conditions of
Contract. For easy completion, whenever reference has to be made to
specific clauses in the Bid Data Sheet or Special Conditions of Contract,
these terms shall be printed in bold typeface on Sections I (Instructions to
Bidders) and III (General Conditions ofContract), respectively.

For guidelines on the use of Bidding Forms and the procurement of
Foreign-Assisted Projects, these will be covered by a separate issuance of
the Government Procurement Policy Board.

f.
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Glossary of Acronyms, Terms, and
Abbreviations

ABC - Approved Budget for the Contract.

BAC - Bids and Awards Committee.

Bid - A signed offer or proposal to undertake a contract submitted by a bidder in response to
and in consonance with the requirements of the bidding documents. Also referred to as

Proposal and Tender. (2016 revised IR\ Section 5[c])

Bidder - Refers to a contractor, manufactruer, supplier, distributor and/or consultant who
submits a bid in response to the requirements of the Bidding Documents. (2016 revised IRR,
Section 5[d])

Bidding Documents - The documents issued by the Procuring Entity as the bases for bids,
fumishing all information necessary for a prospective bidder to prepare a bid for the Goods,
Infrastructure Projects, and/or Consulting Services required by the Procuring Entity. (2016
revised IRR, Section 5[e])

BIR - Bureau of Intemal Revenue.

BSP - Bangko Sentral ng Pilipinas.

Consulting Services - Refer to services for Infrastructwe Projects and other types ofprojects
or activities of the GOP requiring adequate external technical and professional expertise that
are beyond the capability and/or capacity of the GOP to undertake such as, but not limited to:
(i) advisory and review services; (ii) pre-investment or feasibility studies; (iii) design; (iv)
construction supervision; (v) management and related services; and (vi) other technical services
or special studies. (2016 revised IRR, Section 5[i])

CDA - Cooperative Development Authority.

Contract - Refers to the agreement entered into between the Procuring Entity and the Supplier
or Manufacturer or Distributor or Service Provider for procurement of Goods and Services;
Contractor for Procurement of Infrastructure Projects; or Consultant or Consulting Firm for
Procurement of Consulting Services; as the case may be, as recorded in the Contract Form
signed by the parties, including all attachments and appendices thereto and all documents
incorporated by reference therein.

CIF - Cost Insurance and Freight.

CIP - Carriage and Insurance Paid.

CPI - Consumer Price Index.

DDP - Refers to the quoted price of the Goods, which means "delivered duty paid."

DTI - Department of Trade and Industry.

EXW - Ex works.

FCA - "Free Carrier" shipping point.
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FOB - "Free on Board" shipping point

Foreign-funded Procurement or Foreign-Assisted Project- Refers to procurement whose
funding source is from a foreign govemment, foreign or intemational financing institution as

specified in the Treaty or Intemational or Executive Agreement. (2016 revised IRR, Section
stbl).

Framework Agreement - Refers to a written agreement between a procuring entity and a
supplier or service provider that identifies the terms and conditions, under which specific
purchases, otherwise known as "Call-Offs," are made for the duration of the agreement. It is in
the nature of an option contract between the procuring entity and the bidder(s) granting the
procuring entity the option to either place an order for any of the goods or services identified
in the Framework Agreement List or not buy at all, within a minimum period of one (l) year
to a maximum period ofthree (3) years. (GPPB Resolution No. 27-2019)

GFI - Govemment Financial Institution.

GOCC - Govemment-owned and/or {ontrolled corporation.

Goods - Refer to all items, supplies, materials and general support services, except Consulting
Services and Infrastructue Projects, which may be needed in the transaction of public
businesses or in the pursuit ofany govemment undertaking, project or activity, whether in the
nature of equipment, furniture, stationery, materials for construction, or personal property of
any kind, including non-personal or contractual services such as the repair and maintenance of
equipment and furniture, as well as trucking, hauling, janitorial, security, and related or
analogous services, as well as procurement of materials and supplies provided by the Procuring
Entity for such services. The term "related" or "analogous services" shall include, but is not
limited to, Iease or purchase of office space, media advertisements, health maintenance
services, and other services essential to the operation of the Procuring Entity. (2016 revised
IRR, Section 5[r])

GOP - Govemment of the Philippines.

GPPB - Govemment Procuement Policy Board.

INCOTERMS - International Commercial Terms.

Infrastructure Projects - Include the construction, improvement, rehabilitation, demolition,
repair, restoration or maintenance of roads and bridges, railways, airports, seaports,
communication facilities, civil works components of information technology projects,
irrigation, flood control and drainage, water supply, sanitation, sewerage and solid waste
management systems, shore protection, energy/power and electrification facilities, national
buildings, school buildings, hospital buildings, and other related construction projects of the
governrnent. Also referred to x civil works or worl<s. (2016 revised IRR, Section 5[u])

LGUs - Local Govemment Units.

NFCC - Net Financial Contracting Capacity

NGA - National Govemment Agency

PhiIGEPS - Philippine Govemment Electronic Procurement System

Procurement Project - refers to a specific or identified procurement covering goods,

infrastructure project or consulting services. A Procurement Project shall be described,
detailed, and scheduled in the Project Procurement Management Plan prepared by the agency

5



which shall be consolidated in the procuring entity's Annual Procurement Plan. (GPPB Circular
No.06-2019 dated l7 July 2019)

PSA - Philippine Statistics Authority.

SEC - Securities and Exchange Commission.

SLCC - Single Largest Completed Contract.

Supplier - refers to a citizen, or any corporate body or commercial company duly organized
and registered under the laws where it is established, habitually established in business and
engaged in the manufacture or sale of the merchandise or performance ofthe general services
covered by his bid. (Item 3.8 of GPPB Resolution No. 13-2019, dated 23 May 2019). Supplier
as used in these Bidding Documents may likewise refer to a distributor, manufacturer,
contractor, or consultant.

UN - United Nations.
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Section I. Invitation to Bid

Notes on the Invitation to Bid

The Invitation to Bid (IB) provides information that enables potential Bidders to decide
whether to participate in the procurement at hand. The IB shal I be posted in accordance with
Section 21.2 ofthe 2016 revised IRR of RA No. 9184.

Apart from the essential items listed in the Bidding Documents, the IB should also indicate
the following:

The date of availability of the Bidding Documents, which shall be from the time the
IB is first advertised/posted until the deadline for the submission and receipt ofbids;

b. The place where the Bidding Documents may be acquired or the website where it
may be downloaded;

c. The deadline for the submission and receipt of bids; and

d. Any important bid evaluation criteria (e.g., the application of a margin of preference
in bid evaluation).

The IB should be incorporated in the Bidding Documents. The information contained in the
IB must conform to the Bidding Documents and in particular to the relevant information in
the Bid Data Sheet.

a
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Section II. Instructions to Bidders

Notes on the Instructions to Bidders

This Section on the Instruction to Bidders (lTB) provides the information necessary for
bidders to prepare responsive bids, in accordance with the requirements of the Procuring
Entity. It also provides information on bid submission, eligibility check, opening and
evaluation of bids, post-qualification, and on the award of contract.

ll



1. Scope ofBid

The Procuring Entity, Quezon City Local Government wrsfres to receive Bids for the

SUPPLY, INSTALLATION, TESTING, AND COMMISSIONING OF THE
QUEZON CITY VOLUNTEER PROGRAM MANAGEMENT SYSTEM (QC-
VPMS) with identification number HRMD-25-IT-0523.

[Note: The Project ldentilication Number is assigned by the Procuring Enlity based on

its own coding scheme and is not the sdme as the PhiIGEPS reference number, which

is generated after the posting of the bid opportunity on the PhiIGEPS website.J

The Procurement Project (referred to herein as "Project") is composed ofone (1) item'

the details of which are described in Section VII (Technical Specifications).

2. Funding Information

2.1.

2.2.

The GOP through the source of funding as indicated below for 2025 in the

arnount of EIGHT MILLION PESOS AND 00/100 ONLY
(Php8,000,000.00).

The source of funding is:

a/ LGUs, the Annual or Supplemental Budget, as approved by the Sanggunian'

3 Bidding Requirements

The Bidding for the Project shall be governed by all the provisions of RA No. 9184 and

its 2016 revised IRR, including its Generic Procwement Manuals and associated

policies, mles and regulations as the primary source thereof, while the herein clauses

shall serve as the secondary source thereof.

Any amendments made to the IRR and other GPPB issuances shall be applicable only

to ihe ongoing posting, advertisement, or IB by the BAC through the issuance of a

supplemental or bid bulletin.

The Bidder, by the act of submitting its Bid, shall be deemed to have verified and

accepted the general requirements of this Project, including other factors that may affect

the cost, duraiion and eiecution or implementation ofthe contract, project, or work and

examine all instructions, forms, terms, and project requirements in the Bidding

Documents.

Corrupt, Fraudulent, Collusive, and Coercive Practices

The Procuring Entity, as well as the Bidders and suppliers, shall observe the highest

standard of Jhics during the procurement and execution of the contract. They or

tluough an agent shall not engage in comrpt, fraudulent, collusive, coercive' and

obstnicti.,re prltices defined undei Aon"* "I" of the 2016 revised IRR of RA No' 9184

or other integdty violations in competing for the Project'

4
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5. Eligible Bidders

5.1 Only Bids of Bidders found to be legally, technically, and financially capable

will be evaluated.

5.2 Foreign ownership exceeding those allowed under the rules may participate
pursuant to:

ll

lll

When a Treaty or lntemational or Executive Agreement as

provided in Section 4 of the RA No. 9184 and its 2016 revised

IRR allow foreign bidders to participate;

Citizens, corporations, or associations of a country, included

in the list issued by the GPPB, the laws or regulations of
which grant reciprocal rights or privileges to citizens,

corporations, or associations of the Philippines;

When the Goods sought to be procured are not available from
local suppliers; or

iv. When there is a need to prevent situations that defeat

competition or restrain trade'

5.3. Pursuant to Section 23.4.1.3 of the 2016 revised IRR of RA No.9184, the

Bidder shall have an SLCC that is at least one (1) contract similar to the

Project the value of which, adjusted to current prices using the PSA's CPI,

must be at least equivalent to:

a. For the procurement Non-Expendable Supplies and Services:

The Bidder must have completed a single contract that is similar

to this Project, equivalent to at least fifty percent (50%) of the

ABC.

5.4. The Bidders shall comply with the eligibility criteria under Section 23.4.1

ofthe 2016 IRR ofRA No. 9184.

1. Subcontracts

6. Origin of Goods

There is no restriction on the origin of goods other than those prohibited by a

decision of the UN Security Council taken under Chapter VII of the Charter of
the UN, subject to Domestic Preference requirements under ITB Clause 18.

7.1. The Bidder may subcontract portions ofthe Project to the extent allowed by the

Procuring Entiiy as stated herein, but in no case more than twenty p ercent (20yo)

of the Project.

The Procuring Entity has prescribed that: Subcontracting is not allowed'

t
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8. Pre-Bid Conference

The Procuring Entity will hold a pre-bid conference for this Project on the specified
date and time and either at its physical address and./or through videoconferencing as

indicated in paragraph 6 of the IB.

9. Clarification and Amendment of Bidding Documents

Prospective bidders may request for clarification on and/or interpretation ofany part of
the Bidding Documents. Such requests must be in writing and received by the

Procuring Entity, either at its given ad&ess or through electronic mail indicated in the

IB, at least ten (10) calendar days before the deadline set for the submission and receipt

of Bids.

10. Documents comprising the Bid: Eligibility and Technical Components

10.1. The first envelope shall contain the eligibility and technical documents of the

Bid as specified in Section VIII (Checklist of Technical and Financial
Documents).

10.2. The Bidder's SLCC as indicated in ITB Clause 5.3 should have been completed

within the last three (3) yean pior to the deadline for the submission and receipt

of bids.

10.3.

11. Documents comprising the Bid: Financial Component

I l.l. The second bid envelope shall contain the financial documents for the Bid as

specif,red in section vIII (Checklist ofTechnical and Financial Documents).

11.2. If the Bidder claims preference as a Domestic Bidder or Domestic Entity, a

certification issued by DTI shall be provided by the Bidder in accordance with

Section 43.1.3 ofthe 2016 revised IRR of RA No' 9184'

ll.3.AnybidexceedingtheABCindicatedinparagraphlofthelBshallnotbe
accePted.

I 1.4. For Foreign-funded Procurement, a ceiling may be applied to bid 
-prices

provided t[e conditions are met under Section 31.2 of the 2016 revised IRR of
RA No. 9184'

12. Bid Prices

12.1. Prices indicated on the Price Schedule shall be entered separately in the

following manner:

If the eligibility requirements or statements, the bids, and all other documents

for submission to the BAC are in foreign language other than English, it must

be accompanied by a translation in English, which shall be authenticated by the

appropriaie Philippine foreign service establishment, post, or the equivalent

office having jurisdiction over the foreign bidder's affairs in the Philippines'

Similar to the required authentication above, for Contracting Parties to the

Apostille Conveniion, only the translated documents shall be authenticated

through an Apostille pursuant to GPPB Resolution No. 13-2019 dated 23 May

2019. The English translation shall govem, for purposes of interpretation of the

bid.

t4



a For Goods offered fiom within the Procuring Entity's country:

ll

The price of the Goods quoted EXW (ex-works, ex-factory, ex-
warehouse, ex-showroom, or off-the-shelf, as applicable);

The cost of all customs duties and sales and other taxes already
paid or payable;

The cost of transportation, insurance, and other costs incidental to
delivery of the Goods to their final destination; and

The price ofother (incidental) services, ifany, listed in e.

llt.

lv.

b. For Goods offered from abroad:

Unless otherwise stated in the BDS, the price of the Goods shall

be quoted delivered duty paid (DDP) with the place of destination

in the Philippines as specified in the BDS. In quoting the price,

the Bidder shall be free to use transportation through carriers

registered in any eligible country. Similarly, the Bidder may

obtain insurance services from any eligible source country.

The price ofother (incidental) services, ifany, as listed in Section

VII (Technical Specifications)'

13. Bid and Payment Currencies

13.1. For Goods that the Bidder will supply from outside the Philippines, the bid

prices may be quoted in the local currency or tradeable currency accepted by the
-gsp 

at the discretion of the Bidder. However, for purposes of bid evaluation,

Bids denominated in foreign cunencies, shall be converted to Philippine

currency based on the exchange rate as published in the BSP reference rate

bulletin on the day of the bid opening.

13.2. Payment of the contract price shall be made in:

a Philippine Pesos

f4. Bid Security

14.l . The Bidder shall submit a Bid Securing Declarationr or any form of Bid Security

in the amount indicated in the BDS, which shall be not less than the percentage

of the ABC in accordance with the schedule in the BDS'

14.2. The Bid and bid security in no case shall exceed one Hundred TwenE (120)

calendar days from the dale ol opening of bids, unless duly extended by the

bidder upoi tie request of lhe Head of the Procuring Entity (HoPE) oJ the

Qaezon-Cily Local- Goveinment Any Bid not accompanied by an acceptable

b-id securiry shall be rejected by the Procuring Entity as non-responsive'

I In thc case of Framework Agreem€nt, thc undenaking shall rcfer to entering into contract with the Procuring Entity and

fumistring ofttre perfor.unc" i"cu.ity o, th" performanie securing declaration within ten (10) calendar days from receipt of

Notice to Execute Framework Agrecment 
15
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15. Sealing and Marking of Bids

16. Deadline for Submission of Bids

16.1. The Bidders shall submit on the specified date and time through manual
submission as indicated in paragraph 7 of the IB.

17. Opening and Preliminary Examination of Bids

17.1. The BAC shall open the Bids in public at the time, on the date, and at the place
specified in paragraph 9 ofthe IB. The Bidders' representatives who are present
shall sign a register evidencing their attendance. In case videoconferencing,
webcasting or other similar technologies will be used, attendance ofparticipants
shall likewise be recorded bv the BAC Secretariat.

In case the Bids cannot be opened as scheduled due to justifiable reasons, the
rescheduling requirements under Section 29 ofthe 2016 revised IRR ofRA No.
9184 shall prevail.

17.2. The preliminary examination of bids shall be govemed by Section 30 of the
2016 revised IRR of RA No. 9184.

18. Domestic Preference

18.1. The Procuring Entity will grant a margin of preference for the purpose of
comparison of Bids in accordance with Section 43.1.2 of the 2016 revised IRR
of RANo.9184.

19. Detailed Evaluation and Comparison of Bids

19. 1 . The Procuring BAC shall immediately conduct a detailed evaluation of all Bids
ruted "passed," using non-discretionary pass/fail criteria. The BAC shall
consider the conditions in the evaluation of Bids under Section 32.2 of the2016
revised IRR of RA No. 91 84.

19.2. If the Project allows partial bids, bidders may submit a proposal on any ofthe
lots or items, and evaluation will be undertaken on a per lot or item basis, as the
case maybe. In this case, the Bid Security as required by ITB Clause l5 shall be
submitted for each lot or item separately.

The descriptions ofthe lots or items shall be indicated in Section VII (Technical
Specifications), although the ABCs of these lots or items are indicated in the
BDS for purposes of the NFCC computation pursuant to Section 23.4.2.6 of the
2016 revised IRR of RA No. 9184. The NFCC must be suffrcient for the total
of the ABCs for all the lots or items participated in by the prospective Bidder.

t6

Each Bidder shall submit one copy of the first and second components of its Bid.

The Procuring Entity may request additional hard copies and./or electronic copies of the
Bid. However, failure of the Bidders to comply with the said request shali not be a
ground for disqualifi cation.

If the Procuring Entity allows the submission ofbids through online submission or any
other electronic means, the Bidder shall submit an electronic copy of its Bid, which
must be digitally signed. An electronic copy that cannot be opened or is comrpted shall
be considered non-responsive and, thus, automatically disqualified.

19.3.



19.4. The Project shall be awarded as follows:

One Project having several items that shall be awarded as one contract.

19.5. Except for bidders submitting a committed Line of Credit from a Universal or
Commercial Bank in lieu of its NFCC computation, all Bids must include the

NFCC computation pursuant to Section 23.4.1.4 ofthe 2016 revised IRR ofRA
No. 9184, which must be sufficient for the total of the ABCs for all the lots or
items participated in by the prospective Bidder. For bidders submitting the

committed Line of Credit, it must be at least equal to ten percent (10%) of the

ABCs for all the lots or items participated in by the prospective Bidder.

20. Post-Qualification

20.1. Within a non-extendible period of five (5) calendar days from receipt by the

Bidder of the notice from the BAC that it submitted the Lowest Calculated Bid,

the Bidder shall submit its latest income and business tax retums filed and paid

through the BIR Electronic Filing and Payment System (eFPS) and other

appropriate licenses and permits required by law and stated in the BDS.

21. Signing ofthe Contract

21.1. The documents required in Section 37.2 of the 2016 revised IRR of RA No.

9184 shall form part of the Contract. Additional Contract documents are

indicated in the BDS.

t7



Section III. Bid Dato Sheet

Notes on the Bid Data Sheet

The Bid Data Sheet (BDS) consists of provisions that supplement, amend, or specify in
detail, information, or requirements included in the ITB found in Section II, which are
specific to each procurement.

This Section is intended to assist the Procuring Entity in providing the specific information
in relation to corresponding clauses in the ITB and has to be prepared for each specific
procurement.

The Procuring Entity should speciff in the BDS information and requirements specific to
the circumstances of the Procuring Entity, the processing of the procurement, and the bid
evaluation criteria that will apply to the Bids. In preparing the BDS, the following aspects
should be checked:

Information that specifies and complements provisions of the ITB must be
incorporated.

b. Amendments and/or supplements, if any, to provisions ofthe ITB as necessitated by
the circumstances ofthe specific procurement, must also be incorporated.

a
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Bid Data Sheet
ITB

Clause
5.3 For this purpose, contracts similar to the Project shall be:

a. A single contracl similar to the items lo be bid and must be at least fifty
percent (50%") of the ABC.

b. Completed within the last three (3) years prior to the deadline for the submission

and receipt of bids substantially in a FORM prescribed by the QC-BAC-
GOODS AND SERVICES, must be accompanied by a copy of Certificate
of Acceptance by the end-user or Ollicial Receipt (O.R) or Sales lnvoice

.L issued for the Contract,
7.1 Subcontracting is not allowed.

t2 The price of the Goods shall be quoted DDP within Quezon City or the applicable

Intemational Commercial Terms (NCOTERMS) for this Project.

The bid security shall be in the form of a Bid Securing Declaration, or any of the

following forms and amounts:

a. The amount of not less lhan Php160,000.00 or equivalent to two percent (29l") of
ABC if bid security is in cash, cashier's/manager's check, bank draft/guarantee or

irrevocable letter of credit; or

b. The amount of not less than Php400,000.00 or equivalent to live percent (57o) of
ABC if bid security is in Surety Bond.

14.1

19.3 [In case the Project will be awarded by lot, list the grouping of lots

group title, items, and the quantity for every identified lot' and the corresponding ABC

for each lot.l

[In case the project will be awarded by ilem, list each item indicating its quantily and

ABC.]

by specilying rhe

List of required licenses and permits relevant to the Project

a

and the corresponding law

No additional requirement

requiring it.
20.2

Additional required documents relevant to the Project that are requ

Notarized Affidavit of Undertakings with project number and Project title stating

compliance to the following:

a) The Bidder must be duly registered under the National Privacy Commission

(NPC) and submit a copy ofcurrent and valid NPC Registration

b) The Bidder must conform/abide with the DICT PhiliPpine Goverflment's

Cloud First Policy
c) The service provider must have its own regular employee pool ofpersonnel for

systems administration, deployment, proper quality assurance analysts and

technical support staff for the project

d) The service provider will guarantee that the system will abide with the DATA

PRMCY ACT OF 20l2 to ensure that the pemonal information is protected

e) Software Component will have one (l) year walranty upon implementation'

f) User manual and installer will be provided for software components

g) All hardware requirements are existing and to be proYided by the Quezon City

Covemment

ired by existing laws

and/or the Procuring EntitY
21.2

t
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2. Organiz tional Chart with project number and project title
The Bidder is required to submit an Organizational Chart that includes, at a minimum,
the following project personnel.

a) One (l) Software Development Manager - college graduate (preferably IT-
related cowses) and with at least five (5) years' experience on this field

b) Two (2) Project Managers - college graduate (preferably lT- related courses)
and with at least two (2) years' experience on this field

c) Eight (8) Software Developers - college graduate (preferably lT-related
courses) and with at least one (l) year experience on this field

3. List ofManpower with project number and project title
a) One (l) Software Development Manager - college graduate (preferably lT-

related courses) and with at least five (5) years' experience on this field
b) Two (2) Project Managers - college graduate (preferably IT- related courses)

and with at least two (2) years' experience on this field
c) Eight (8) Software Developers - college gaduate (preferably lT-related

courses) and with at least one (l) year experience on this field

4. Statement of Warranty/After Sales Support with project number and project title
a) One (l) year warranty for software bugs and fixes fiom date ofacceptance
b) Technical support with SLA will be as follows:

. ResPonse Times:
-Workdays from 8AM to 5PM, exPect a response within the day or
by next day
-Weekends and holidays, expect a response by next workday

. Incident Resolution Times:
-Critical Issues (System Down or Major ImPact): Resolution within 4
hours
-High Priority Issues (Significant lmpact but workaround available):
Resolution within 24 hours
-Medium Priority issues (Minor impact): Resolution time u/ithin a

week
-Low Priodty issues (General inquiries or minor issues): Resolution
time within 2 weeks
Note: lssue Resolution times do not coYer Change Requests

c) Reporting:
Monthly service performance repons will be provided

d) Training:
Provide all necessary training to at least three (3) HRMD and two (2)

OCA personnel for the usage ofthe system for at least four (4) hours'

A separate training for key three (3) HRMD, two (2) OCA and one

(l) ITDD personnel will be conducted for the administration and

management of the system with an equivalent four (4) hours of
training

5. Copy of Valid and Current Registration Certificate fiom the National Privacy

Commission

6. Swom Declaration and Undenaking for Registration of Data Processing Systems

(please see attached prescribed format)

t
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Section IV. Generol Conditions of Controct

Notes on the General Conditions of Contract

The General Conditions of Contract (GCC) in this Section, read in conjunction with the

Special Conditions of Contract in Section V and other documents listed therein, should be a

complete document expressing all the rights and obligations ofthe parties.

Matters goveming performance of the Supplier, payments under the contract, or matters

affecting the risks, rights, and obligations of the parties under the contract are included in
the GCC and Special Conditions of Contract.

Any complementary information, which may be needed, shall be introduced only tkough
the Special Conditions of Contract.
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1. Scope ofContract

This Contract shall include all such items, although not specifically mentioned, that can

be reasonably inferred as being required for its completion as if such items were

expressly mentioned herein. All the provisions of RA No. 9184 and its 2016 revised
IRR, including the Generic Procurement Manual, and associated issuances, constitute
the primary source for the terms and conditions ofthe Contract, and thus, applicable in
contract implementation. Herein clauses shall serve as the secondary source for the

terms and conditions ofthe Contract.

This is without prejudice to Sections 74.1 and74.2 of the 2016 revised IRR of RA No.
9184 allowing the GPPB to amend the IRR, which shall be applied to all procurement

activities, the advertisement, posting, or invitation of which were issued after the

effectivity of the said amendment.

Additional requirements for the completion of this Contract shall be provided in the

Special Conditions of Contract (SCC).

2, Advance Payment and Terms ofPayment

2.1. Advance payment of the contract amount is provided under Annex "D" ofthe
revised 2016 IRR ofRA No. 9184.

2.2. The Procuring Entity is allowed to determine the terms of payment on the partial

or staggered delivery of the Goods procured, provided such partial payment

shall correspond to the value ofthe goods delivered and accepted in accordance

with prevailing accounting and auditing rules and regulations' The terms of
payment are indicated in the SCC.

3 Performance Security

Within ten (10) calendar days from receipt of the Notice of Award by the Bidder from

the Procuring Entity but in no case later than prior to the signing ofthe Contract by both

parties, the successful Bidder shall fumish the performance security in any of the forms

prescribed in Section 39 of the 2016 revised IRR of RA No. 9l 84-

Inspection and Tests

The Procuring Entity or its representative shall have the right to inspect and/or to test

the Goods to confirm their conformity to the Project specifications at no extra cost to

the Procuring Entity in accordance with the Generic Procurement Manual. In addition

to tests in tt. SCC, Section IV (Technical Specifications) shall specify what

inspections and/or tests the Procuring Entity requires, and where they are to be

conducted. The Procuring Entity shall notifl the supplier in writing, in a timely

manner, ofthe identity of any representatives retained for these purposes'

All reasonable facilities and assistance for the inspection and testing of Goods,

including access to drawings and production data, shall be provided by the Supplier to

the authorized inspectors at no charge to the Procuring Entity.

Warranty

6.1. In order to assure that manufacturing defects shall be corrected by the Supplier,

a warranty shall be required from the Supplier as provided under Section 62.1

ofthe 2016 revised IRR ofRA No. 9184.

4.

r
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6.2. The Procuring Entity shall promptly notiry the Supplier in writing of any claims
arising under this warranty. Upon receipt of such notice, the Supplier shall,
repair or replace the defective Goods or parts thereof without cost to the
Procuring Entity, pursuant to the Generic Procurement Manual.

6. Liability of the Supplier

The Supplier's liability under this Contract shall be as provided by the laws of the
Republic of the Philippines.

If the Supplier is ajoint venture, all partners to the joint venture shall be jointly and

severally liable to the Procuring Entity.
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Section V. Special Conditions of Contract

Notes on the Special Conditions of Contract

Similar to the BDS, the clauses in this Section are intended to assist the Procuring Entity in
providing contract-specific information in relation to corresponding clauses in the GCC
found in Section IV.

The Special Conditions of Contract (SCC) complement the GCC, speciffing contractual
requirements linked to the special circumstances of the Procuring Entity, the Procuring
Entity's country, the sector, and the Goods purchased. In preparing this Section, the

following aspects should be checked:

a. Information that complements provisions of the GCC must be incorporated.

b. Amendments and/or supplements to provisions ofthe GCC as necessitated by the

circumstances of the specific purchase, must also be incorporated'

However, no special condition which defeats or negates the general intent and purpose of
the provisions of the GCC should be incorporated herein.
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S ecial Conditions of Contract
GCC

Clause

[List here any additional requirements for the completion of this Contracl. The

following requirements and the coruesponding provisions may be deleted,

amended, or retained depending on its applicability to this Contract:]

Delivery and Documents -
For purposes of the Contract, "EXW," *FOB," "FCA," "CIF," 'CIP," "DDP"
and other trade terms used to describe the obligations of the parties shall have

the meanings assigned to them by the current edition of INCOTERMS
published by the Intemational Chamber of Commerce, Paris. The Delivery
terms of this Contract shall be as follows:

[For Goods suppliedfrom abroad, state:J "The delivery terms applicable to the

Contract are DDP delivered findicate place ofdeslinationl. In accordance with
INCOTERMS."

[For Goods supplied from within the Philippines, state:f "The delivery terms

applicable to this Contract are delivered [indicate place of destinationJ. P.isk

and title will pass from the Supplier to the Procuring Entity upon receipt and

final acceptance ofthe Goods at their final destination."

Delivery of the Goods shall be made by the Supplier in accordance with the

terms specified in Section VI (Schedule of Requirements).

For purposes of this Clause the Procuring Entity's Representative at the Project

Site is [indicate name (s)J .

Incidental Services -
The Supplier is required to provide all of the following services, including

additional services, if any, specified in Section VI. Schedule of Requirements:

Select appropriate requirements and delete the rest.

a. performance or supervision of on-site assembly and/or start-up of
the supplied Goods;

b. fumishing of tools required for assembly and./or maintenance of the

supplied Goods;
c. furni.hing ofa detailed operations and maintenance manual for each

appropriate unit of the supplied Goods;

d. performance or supervision or maintenance and/or repair of the

supplied Goods, for a period of time agreed by the parties, provided

that this service shall not relieve the Supplier of any warranty

obligations under this Contract; and

training of the Procuring Entity's personnel, at the Supplier

and/or on-site, in assembly, start-up, operation, maintenance,

repair ofthe supPlied Goods.

f. [Specify additional incidental service requirements, as needed'J

The Contract price for the Goods shall include the prices charged by the

Supplier for incidental services and shall not exceed the prevailing rates charged

to other parties by the Supplier for similar services.

e s plant
and/or
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Spare Parts -
The Supplier is required to provide all of the following materials, notifications,
and information pertaining to spare parts manufactured or distributed by the

Supplier:

Select appropriate requiremenls and delete the rest.

a. such spare parts as the Procuring Entity may elect to purchase from the

Supplier, provided that this election shall not relieve the Supplier ofany
warranty obligations under this Contract; and

b. in the event of termination of production of the spare parts :

u

advance notification to the Procuring Entity of the pending

termination, in sufficient time to permit the Procuring Entity to
procure needed requirements; and

following such termination, fumishing at no cost to the Procuring
Entity, the blueprints, drawings, and specihcations of the spare

parts, if requested.

The spare parts and other components required are listed in Section VI
(Schedule of Requirements) and the cost thereof are included in the contract

price.

The Supplier shall carry sufficient inventories to assure ex-stock supply of
consumable spare parts or components for the Goods for a period of findicate
here the time period speciJied. If not used indicate s time period of three times

the warranty periodl.

Spare parts or components shall be supplied as promptly as possible, but in any

case, within finsert apPropriate time Periodl months ofplacing the order.

Packaging -
The Supplier shall provide such packaging ofthe Goods as is required to prevent

their damage or deterioration during transit to their final destination, as

indicated in this Contract. The packaging shall be sufficient to withstand,

without limitation, rough handling during transit and exposure to extreme

temperatures, salt and precipitation during transit, and open storage. Packaging

case size and weights shall take into consideration, where appropriate, the

remoteness of the Goods' final destination and the absence of heavy handling

facilities at all points in transit.

The packaging, marking, and documentation within and outside the packages

shall comply strictly with such special requirements as shall be expressly

provided foiin the Contract, including additional requirements, ifany, specified

Lelow, and in any subsequent instructions ordered by the Procuring Entity'

The outer packaging must be clearly marked on at least four (4) sides as follows:

Name of the S lier
Name of the Procuring EntitY
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Contract Description
Final Destination
Gross weight
Any special lifting instructions
Any special handling instnrctions
Any relevant HAZCHEM classifications

A packaging list identifring the contents and quantities ofthe package is to be
placed on an accessible point ofthe outer packaging ifpractical. Ifnot practical

the packaging list is to be placed inside the outer packaging but outside the

secondary packaging.

Transportation -
Where the Supplier is required under Contract to deliver the Goods CIF, CIP,

or DDP, transport of the Goods to the port of destination or such other named

place of destination in the Philippines, as shall be specified in this Contract,

shall be ananged and paid for by the Supplier, and the cost thereof shall be

included in the Contract Price.

Where the Supplier is required under this Contract to transport the Goods to a

specified place ofdestination within the Philippines, defined as the Project Site,

transport to such place ofdestination in the Philippines, including insurance and

storage, as shall be specified in this Contract, shall be ananged by the Supplier,

and related costs shall be included in the contract ce

Where the Supplier is required under Contract to deliver the Goods CIF, CIP or

DDP, Goods are to be transported on carriers of Philippine registry' In the event

that no carrier of Philippine registry is available, Goods may be shipped by a

canier which is not ofPhilippine registry provided that the Supplier obtains and

presents to the Procuring Entity certification to this effect from the nearest

Philippine consulate to the port of dispatch. In the event that carriers of
Philippine registry are available but their schedule delays the Supplier in its
performance of this Contract the period from when the Goods were first ready

ior shipment and the actual date of shipment the period of delay will be

considered force majeure.

The Procuring Entity accepts no liability for the damage ofGoods during transit

other than those prescribed by NCOTERMS for DDP deliveries' In the case

of Goods supplied from within the Philippines or supplied by domestic

Suppliers risk and title will not be deemed to have passed to the Procuring Entity

until their receipt and final acceptance at the final destination.

Intellectual Property Rights -

The Supplier shall indemnify the Procuring Entity against all third-party claims

of infringement ofpatent, trademark, or industrial design rights arising from use

ofthe Goods or any Part thereof

[If partial payment is allowed, starel "The terms of payment shall be as follows2.2

The inspections and tests that will be conducted ate: Product

on/ Demons tratiott/Site I ns, ction, l. o.Presentati icable
4
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Section W. Schedule of Requirements
PROIECT NAME: SUPPLY, INSTALLATION, TESTING, AND COMMISSIONING OF THE

QUEZON CITY VOLUNTEER PROGRAM MANAGEMENT SYSTEM (QC-VPMS)

PROJECT NO. HRMD-25-IT-0523

The delivery schedule expressed as weeks/months stipulates hereafter a delivery date which is

the date of delivery to the project site.

Weeks Months
Delivered,Unit of

Issue Quantity
Item

Number
Description

Withln Sixty (60)
Colendor Doys
upon issuonce

of Notice lo
Proceed

lotSUPPtY, INSTATTATION, TESTING, AND COIAIAISSIONING
OF THE OUEZON CITY VOTUNTEER PROGRA'IA

i ANAGEi'IENT SYSrErrl (OC-VPI S)

Projecl Scope of Work

The scope for the Supply, lnslollolion, Tesling. ond
Commissioning of lhe QC Volunleer Progrom
Monogemenl Syslem includes ihe following tosks ond
specificolions:

A. Overoll Syslem Deslgn:

Secure web-bosed cloud opplicolion with SSL

encryption for robusl doto proteciion. A Web
Applicolion Firewoll will be implemenled for
odded security.

Mobile-responsive design 1o ensure occessibiliiy
ocross vorious devices ond compolibilily wiih
mojor browsers like Chrome, Fkefox, ond Sofori.

Cenlrolized dotobose monogemenl wilh
periodic bockups. Bockup sholl olso be cloud-
bosed.

lnlegrolion with exisling QC syslems such os bul
nol limiled lo QC-eservices.

Comprehensive troining sessions for differenl
user roles io ensure effeclive system utilizolion
for key OCA ond HRMD personnel.

Complionce wilh Nolionol Privocy Commission
Dolo Privocy Regulotions.

Doto Ownership. Doto gothered, generoled
ond processed by lhe QC-VPMS sholl be
owned by the Quezon City Governmenl ond os

such, designoting lhe provider lo be
responsible ensuring lhol proper sofeguords ore
in ploce to ensure ihe confidentiolity of lhe
personol informolion processed, prevenl its use

for unoulhorized purposes, ond generolly,
comply with lhe requiremenis of the Doto
Privocy Act of 2Ol2 ond other lows for
processing of personol informotion. The
personol inlormotion processor sholl comply
with oll the requiremenls ol the Dolo Privocy
Act ol 20l.2 ond other opplicoble lows.

Cloud Service Account. The provider sholl
provide o dedicoted Cloud Service
Subscri lion for lhe Quezon Ci Governmenl or

Schedule of Reqtitemeflts Poge 7 of 3

1

28



Wilhln Slxty (60)
Colendor Doys
upon lssuonce

of Nollce lo
Proceed

HRMD. Cloud Service sholl include o server with
o minimum specificolion of 8GB memory ond 2
cores ond 200GB sloroge. The sloroge,
dolobose, ond server con be scoled up lo
respond to the needs of lhe system for one (l )

yeor.

The service provider will olso provide resolulion
lo lhe vulnerobility ossessmenl reports
conducled by oulside porlies lhot ore
outhorized by QC LGU. This includes lhose
conducted by noiionol ogencies like the
Deportmenl of lnformolion ond
Communicotions Technology (DICT) or olher
lhird porties with which GC LGU engoges.

Projecl
o

Deliverobles:
Fully funclionol softwore lhot conforms
lo the Scope of Work
Complele source code ond its

lechnicol documenlotion
Online dotobose credenliols
Online server credeniiols
User monuol
All hordwore, including bui nol limited
to toblets for lhe Building inspeclion ond
on-premise server for the hybrid system.
sholl not be port of the projecl
deliverobles
Monthly KPI Reporling: User Adoption,
lncident, ond Chonge Monogemenl
KPl, Syslem Avoilobility

o

o
o
o
o

o

B. Delolled rulodule Specificollons:

l. Aclivilies Creolion Module:
. User Roles: Evenl Orgonizer, Syslem Admin.
o Funclionolities:
I . Event orgonizers con creole deloiled

event/oclivity listings.
2. Deloils include event/octiviiy litle. descriplion,

dote, time. locolion. ond olher relevonl
informolion.

3. The syslem ollows for eosy modificolion ond
updoles to evenl deioils.

2. Aclivilies Regislrollon Module:
o User Roles: Altendee, Event Orgonizer, System

Admin.
. Functionolities:
l. Altendees con regisler for events lhrough the

plolform.
2. The regisirotion process collecls conlocl

informolion, emergency conlocl deloils,
preferences for sub-oclivilies, ond olher
necessory informolion.

3. Supports the submission of supporting
documents ond woiver ogreements.

4. Supports group regislrolion where o group
leoder or coordinotor con regisler mulliple
oltendees under o single regislrolion process.

5. Allows for odmin-initioled registrotion where
odminislrolors hove lhe obility 1o iniiiote
regislrotions on beholf of volunteers.

6. Colendor view for ottendees lo see oll their
regislered evenls

Scheilde ol Requirenents Pqge 2 of 3
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Wlthin Sixty (60)
Colendor Doys
upon issuonce

of Nollce lo
Proceed

3. Accounl lionogemenl Module:
. User Roles: Allendee
o Funclionolities:
1 . Altendees con updote lheir profile informotion

ond certificotions.
2. Aftendees will be oble to see his/her posl ond

upcoming evenl registrotions.
3. Altendees con generote on e-certificole for

eoch of the evenl where he/she is verified to
hove ollended.

4. Atlendee Monogemenl Module:
o User Roles: Evenl Orgonizer, Sysiem Admin.
o Funclionolilies:
l. Event orgonizers con monoge ollendee

inf ormolion ond trock regislrolions.
2. Ihe syslem includes feotures for

communicoiing with oltendees through o buill-
in messoging syslem.

3. Allows for efficient hondling of ollendee dolo,
ensuring privocy ond security.

5. Doshboord ond Repork:
. User Roles: Syslem Admin.
. Funclionolilies:
I . Provides o doshboord for odministrolors lo view

key metrics, event slolislics. ond volunleer
poriicipotion.

2. Generoles reporls ond onolytics lo goln insighh
inlo volunteer oclivities ond progrom
effeciiveness.

"*'with ottochedTerms of Reference (TORI v/hich wi fom
of this biddin documeni'**on int

Name:

I hereby certify to comply and deliver all the above requirements'

Duly authorized to sign the Bid for and behalf of:

Legal Capacityi

Signature:

Schedule of Requitotrmts Page 3 of 3
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Section VII. Technical Speci/icutions

Notes for Preparing the Technical Specifications

A set ofprecise and clear specifications is a prerequisite for Bidders to respond realistically
and competitively to the requirements of the Procuring Entity without qualifying their Bids.
In the context of competitive Bidding, the specifications (e.g production/delivery schedule,
manpower requirements, and after-sales service/parts, descriptions ofthe lots or items) must
be prepared to permit the widest possible competition and, at the same time, present a clear
statement of the required standards of workmanship, materials, and performance of the
goods and services to be procured. only if this is done will the objectives of transparency,
equity, efficiency, faimess, and economy in procurement be realized, responsiveness ofbids
be ensured, and the subsequent task ofbid evaluation and post-qualification facilitated. The
specifications should require that all items, materials and accessories to be included or
incorporated in the goods be new, unused, and ofthe most recent or current models, and that
they include or incorporate all recent improvements in design and materials unless otherwise
provided in the Contract.

Samples ofspecifications from previous similar procurements are usefirl in this respect. The
use of metric units is encouraged. Depending on the complexity of the goods and the
repetitiveness ofthe type ofprocurement, it may be advantageous to standardize the General
Technical Specifications and incorporate them in a separate subsection. The General
Technical Specifications should cover all classes of workmanship, materials, and equipment
commonly involved in manufacturing similar goods. Deletions or addenda should then
adapt the General Technical Specifications to the particular procuement.

Care must be taken in drafting specifications to ensure that they are not restrictive. In the
specification of standards for equipment, materials, and workmanship, recognized Philippine
and intemational standards should be used as much as possible. Where other particular
standards are used, whether national standards or other standards, the specifications should
state that equipment, materials, and workmanship that meet other authoritative standards,
and which ensure at least a substantially equal quality than the standards mentioned, will
also be acceptable. The following clause may be inserted in the Special Conditions of
Contract or the Technical Specifications.

Sample Clause: Equivalency of Standards and Codes

Wherever reference is made in the Technical Specifications to specific standards and codes
to be met by the goods and materials to be fumished or tested, the provisions of the latest
edition or revision of the relevant standards and codes shall apply, unless otherwise
expressly stated in the Contract. Where such standards and codes are national or relate to a
particular country or region, other authoritative standards that ensure substantial equivalence
to the standards and codes specified will be acceptable.

Reference to brand name and catalogue number should be avoided as far as possible; where
unavoidable they should always be followed by the words "or at least equivalent."
References to brand narnes cannot be used when the funding source is the GOP.

Where appropriate, drawings, including site plans as required, may be fumished by the
Procuring Entity with the Bidding Documents. Similarly, the Supplier may be requested to
provide drawings or samples either with its Bid or for prior review by the Procuring Entity
during contract execution.

Bidders are also required, as part ofthe technical specifications, to complete their statement
of com liance demonstra how the items co with the s cification.
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Item Specification Statement of Compliance
[Bidde6 nust stote here eithet "Conply" ot "Not Conply '

against each oJ the indhtidwlparunelefi o/ eoch SpeciJication
slating lhe conesponding perlornance paramerer oJ rhe

equipment ofiered. Storenents o! 'Conply or "Not Conply
nurl be tuppo ed by erdence in a Ridde^ Bid and crcss-
relercnced to that evidence Evidence shnll be in the lom ol
manuJacturer's un-omended soles lileralure, uncondil ionol
statemen\ of specitcalion ond conplionce issaed by lhe
nanuloctuter samples, independent test dala elc., os
appropnale. A tlatement lhal is nol suppo ed by eudence or is

subsequently lound to be conlradtcled by lhe evdence
prcsented ll rcnder the Bid under evoluation liable Jot
rejeclion- A statement etther in the Bidder's slalenent oJ
conphance or rhe suppo ing evdence thal is lound to be lalse
eilhet duting Bid evaluation, post-quolijcatioh or the

execulion oJ lhe Conllact ,rray be rcgotded as Jraudulenl ond
rende, the Biddet ot surylier liable lor prcseattion sabject to
the opplicoble laes ond issuances. l

A.l SUPPTY, INSTAttATION, IESIING, AND
COMMISSIONING OI IHE QUEZON CIW VOTUNTEER

PROGRAM I,IANAGEMENI SYSIEM (QC-VPMS)

ProJecl Scope of wotk

The scope for lhe Supply. lnstollolion, Testing, ond
Commissioning of lhe QC Volunleer Progrom
Monogemeni Syslem includes the following losks

ond
specificotions:

A. Overoll System Design:

Secure web-bosed cloud opplicotion wilh
SSL encryplion for robusl dolo proteclion. A
Web Applicotion Fkewoll will be
implemenled for odded securily.

Mobile-responsive design lo ensure
occessibilily ocross vorious devices ond
compotibility wiih mojor browsers like
Chrome, Firelox, ond Sofori.

Centrolized doiobose monogemenl wilh
periodic bockups. Bockup sholl olso be
cloud-bosed.

lnlegrolion wilh exisling GC systems such os

but not limiled lo QC-eservices.

Comprehensive lroining sessions for
different user roles to ensure effeclive
syslem ulilizolion for key OCA ond HRMD
personnel.

Complionce with Nolionol Privocy
Commission Dolo Privocy Regulotions.

Dolo Ownership. Dolo golhered,
generoled ond Processed bY lhe QC-
VPMS sholl be owned by lhe Quezon Cily
Governmenl ond os such, designoling the

onsible ensurinvider lo be re thot

Technical Specifications
PROIECT NAME: SUPPLY, INSTALLATION, TESTING, AND COMMISSIONING OF THE

QUEZON CITY VOLUNTEER PROGRAM MANAGEMENT SYSTEM (QC.VPMS)

PROJECT NO. HRMD-25-IT-0523

Technical Specificatiofls Page 7 of 3
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proper sofeguords ore in ploce lo ensure
lhe confidenliolity of the personol
informolion processed. preveni ils use for
unoulhorized purposes, ond generolly,
comply with the requirements of the Doto
Privocy Aci ot 2012 ond olher lows for
processing of personol informotion. The
personol informolion processor sholl
comply wilh oll the requirements of the
Dolo Privocy Act of 2012 ond other
opplicoble lows.

Cloud Service Accouni. The provider sholl
provide o dedicoled Cloud Service
Subscriplion for the Quezon Cily
Government or HRMD. Cloud Service sholl
include o server wilh o minimum
specificolion of 8GB memory ond 2 cores
ond 200G8 sloroge. The storoge,
dolobose, ond server con be scoled up 1o

respond to the needs of lhe syslem for one
( I ) yeor.

The service provider will olso provide
resolulion io ihe vulnerobilily ossessmenl
reports conducled by outside porties thot
ore oulhorized by GC LGU. This includes
ihose conducled by notionol ogencies like
lhe Deporlmenl of lnformolion ond
Communicotions Technology (DICT) or
olher third porties with which QC LGU

engoges.

Projecl
o

o

o
o
o
o

Deliverobles:
Fully funclionol softwore thot
conforms to lhe Scope of Work
Complele source code ond ils

lechnicol documentolion
Online dolobose credenliols
Online server credentiols
User monuol
All hordwore, including bul not
limiled to loblets for the Building
inspeclion ond on-premise server
for the hybrid system. sholl noi be
porl of the project deliverobles
Monthly KPI Reporting: User

Adoplion. lncident. ond Chonge
Monogemenl KPl. Syslem
Avoilobility

o

B. Delolled llodule Speclllcollons:

l. Acllvllles Creqllon Module:
. User Roles: Evenl Orgonizer, Syslem Admin.
. Funclionolities:
I . Event orgonizers con creole detoiled

evenl/oclivity listings.
2. Detoils include eveni/octivily title,

descriplion, dole, iime, locolion, ond other
relevont informotion.

3. The system ollows for eosy modificotion ond
updoles to evenl detoils.

2. Aclivllles Reglstrotion Module:
. User Roles: Attendee, Event Orgonizer.

lem Admin.s

Technical Specifications Page 2 oI3
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. Funclionolilies:
l. Alfendees con register for events lhrough

the plolform.
2. The regislrotion process collecls contoct

informolion, emergency conlocl deloils,
preferences for sub-octiviiies, ond oiher
necessory informotion.

3. Supports lhe submission of supporling
documents ond woiver ogreements.

4. Supporls group regislrolion where o group
leoder or coordinolor con regisler mulliple
oltendees under o single regislrotion
process.

5. Allows for odmin-inilioled regislrolion
where odministrolors hove fhe obilily to
iniliote registrotions on beholf of volunteers.

6. Colendor view for oltendees lo see oll lheir
regislered evenls

3. Accounl Monogemenl l odule:
. User Roles: Aitendee
o Funciionolities:
l. Attendees con updote thek profile

inf ormolion ond certificolions.
2. Altendees will be oble lo see his/her posl

ond upcoming evenl regislrolions.
3. Aliendees con generote on e-cerlificole

for eoch of the event where he/she is

verified lo hove oltended.

4. Atlendee Monogemenl Module:
. User Roles: Evenl Orgonizer, System Admin.
o Funclionolities:
l. Event orgonizers con monoge oliendee

inlormotion ond lrock registrotions.
2. Ihe system includes feotures for

communicoiing with otiendees lhrough o
buill-in messoging sysiem.

3. Allows for efficient hondling of ottendee
doto, ensuring privocy ond security.

5. Doshboord ond Report:
. User Roles: System Admin.
o Funclionolilies:
'l . Provides o doshboord for odminislrotors lo

view key melrics, event stolislics, ond
volunleer porticipolion.

2. Generotes reports ond onolylics to goin
insighh inlo volunleer octivities ond
progrom effectiveness.

'*'Wilh offoched lerms of Reference rIOR, which wi
f orm on in ol this biddin documenl**'

B. Compliance to the Schedule of Requirements
(Section VI)

I hereby certify to comply and deliver all the above requirements'

Name:

Legal Capacity:

Signature:

Technical gpecificatiorc Page 3 of 3

t

Duly authorized to sign the Bid for and behalf of:
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Cost Derivation
PROIECT NAME: SUPPLY, INSTALLATION, TESTING, AND COMMISSIONING oF THE

QUEZON CrTy VOLUNTEER PROGRAM MANAGEMENT SYSTEM (QC_VPMS)
PROJECT NO. HRMD-25-IT-0523

Item
Nurnber Description Unit of

Issue Quantity Unit Cost Total Cost

I Cloud Hosting, Dotobose, 200 GB
Storoge, Security

Lol I

2 Doto Architecture Design Lot I

3 Softwore Development Cost Lot I
4 Softwore Cuslomizotion for One

(l)Yeor
Lot I

5 Documenlolion, Troining,
User Supporl, One (f )

Mointenonce

End-
Yeor

Lot I

TOTAT BID AMOUNI:

I hereby certify to comply and deliver all the above requirements.

Name

Legal Capacity:

Signature:

Duly authorized to sign the Bid for and behalf of:

Cost Deiaatiot Page 7 oI 7

+
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Section VIII. Checklist of Technical and
Financiul Documents

Notes on the Checklist of Technical and Financial Documents

The prescribed documents in the checklist are mandatory to be submitted in the Bid, but
shall be subject to the following:

GPPB Resolution No. 09-2020 on the efficient procurement measures dwing a State
of Calamity or other similar issuances that shall allow the use of altemate documents
in lieu of the mandated requirements; or

a.

b. Any subsequent GPPB issuances adjusting the documentary requirements after the
effectivity of the adoption of the PBDs.

The BAC shall be checking the submitted documents of each Bidder against this checklist
to ascertain if they are all present, using a non-discretionary "pass/fail" criterion pursuant to
Section 30 ofthe 2016 revised IRR of RA No. 9184.
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Checklist of Technical and Financial Documents
I. TECHNICALCOMPONENTENVELOPE

Class 'A" Documents
Legal Documents

tr (a) Valid PhiIGEPS Registration Certificate (Platinum Membership) (all pages)
in accordance with Section 8.5.2 of the IRR;

Technical Documents

(b) Statement of the prospective bidder of all its ongoing govemment and private
contracts, including contracts awarded but not yet started, if any, whether
similar or not similar in nature and complexity to the contract to be bid (in a
FORM prescribed by the QC-BAC-GOODS AI{D SERVICES); and
Statement of the bidder's Single Largest Completed Contract (SLCC) similar
to the contract to be bid, except under conditions provided for in Sections
23.4.1.3 and 23.4.2.4 of the 2016 revised IRR of RA No. 9184, within the
relevant period as provided in the Bidding Documents (in a FORM
prescribed by the QC-BAC-GOODS AND SERVICES); and
Original copy of Bid Security. If in the form of a Surety Bond, submit also a
certification issued by the Insurance Commission; or
Original copy of Notarized Bid Securing Declaration; 4g!
Conformity with Section VL (Schedule of Requirements) and Section VII.
(Technical Specifi cations), which may include production/delivery schedule,
manpower requirements, and./or after-sales/parts, if applicable; ang!
Original duly signed Omnibus Swom Statement (OSS);
and if applicable, Original Notarized Secretary's Certificate in case of a
corporation, partnership, or cooperative; or Original Special Power of
Attomey of all members of the joint venture giving fi.rll power and authority
to its officer to sign the OSS and do acts to represent the Bidder.

(c)

(d)

(D

Financial Documents
(g) The prospective bidder's computation ofNet Financial Contracting Capacity

(NFCC) (in a FORM prescribed by the QC-BAC-GOODS AND
SERVICES);

9I
A committed Line of Credit from a Universal or Commercial Bank in lieu of
its NFCC computation.

trG)
Class "8" Documents

If applicable, a duly signed joint ventue agreement (JVA) in case the joint
venture is already in existence;
g
duly notarized statements from all the potential joint ventwe partners stating
that they will enter into and abide by the provisions ofthe JVA in the instance
that the bid is successful.

Other documentary reouirements under RA No. 9184 hs anolicable)

tr (D [For foreign bidders claiming by reason of their country's extension of
reciprocal rights to Filipinosl Certification from the relevant government
offrce of their country stating that Filipinos are allowed to participate in
govemment procurement activities for the same item or product.

(j) Certification from the DTI if the Bidder claims preference as a Domestic
Bidder or Domestic Entity.

tr

tr

tr

(e)



II. FINANCIAL COMPONENT EIYVELOPE

(a) Original of duly signed and accomplished Financial Bid Form;
(b) Original ofduly signed and accomplished Price Schedule(s); and
(c) Cost Derivation.

III.REQUIRED DOCUMENTS in BDS SECTION 20.2 and 21.2

Notarized Affidavit of Undertakings with project number and project title stating compliance to the
following:

a) The Bidder must be duly registered under the National Privacy Commission (NPC) and

submit a copy ofcunent and valid NPC Registration
b) The Bidder must conform./abide with the DICT Philippine Government's Cloud First Policy
c) The service provider must have its own regular employee pool of personnel for systems

administration, deployment, proper quality assurance analysts and technical support stafffor
the project

d) The service provider will guarantee that the system will abide with the DATA PRMCY
ACT OF 2012 to ensure that the personal information is protected

e) Software Component will have one (l) year warranty upon implementation.
f) User manual and installer will be provided for software components
g) All hardware requirements are existing and to be provided by the Quezon City Government

2. Organizational Chart with project number and project title
The Bidder is required to submit an Organizational Chart that includes, at a minimum, the following
project personnel.

a) One (l) Software Development Manager - college graduate (preferably IT-related courses)

and with at least five (5) years' experience on this field
b) Two (2) Project Managers - college graduate (preferably IT- related courses) and with at least

two (2) years' experience on this field
c) Eight (t) Software Developers - college graduate (preferably IT-related courses) and with at

least one (l) year experience on this field

3. List ofManpower with project number and project title
a) One (l) Software Development Managcr - college graduate (preferably lT-related courses)

and with at least five (5) years' experience on this field
b) Two (2) Project Managers - college graduate (preferably IT- related courses) and with at least

two (2) years' experience on this field
c) Eight (8) Software Developers - college graduate (preferably IT-related couses) and with at

least one (l) year experience on this field

4. Statement of Wananty/After Sales Support with project number and project title
a) One (l) year warranty for software bugs and fixes from date ofaccePtance
b) Technical support with SLA will be as follows:

o Response Times:
-Workdays from EAM to 5PM, expect a resPonse within the day or by next day.

-Weekends and holidays, expect a response by next workday.
o Incident Resolution Times:

-Critical Issues (System Down or Major Impact): Resolution within 4 hours

-High Priority Issues (Significant Impact but workaround available): Resolution

within 24 hours
-Medium Priority issues (Minor imPact): Resolution time within a week.

-Low Priority issues (General inquiries or minor issues): Resolution time within 2

weeks
Note: lssue Resolution times do not cover Change Requests

c) Reporting:
Monthly service performance reports will be provided

d) Training:
Provide all necessary training to at least three (3) HRMD and two (2) OCA
personnel for the usage ofthe system for at least four (4) hours. A separate training

for key three (3) HRMD, two (2) OCA and one (l) ITDD personnel will be

conducted for the administration and management ofthe system with an equivalent

four (4) hours oftraining

5. Copy of Valid and Cunent Registration Certificate from the National Privacy Commission

6. Sworn Declaration and Undertaking for Registration of Data Processing Systems (please see attached

prescribed format)

tr
tr
D

t
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Note

1. Please refer to
lhttos://drive. eoosle.com./fil e/d/ I uiYurh5WmBL5B ooozAb62vucA blRlp/view?uso=sh
arine] for the following requirements:

a. Computation of NFCC;
b. List of All Ongoing Contracts/List of Contracts already awarded but not yet

started;
c. Statement of Single Largest Completed Contract

2. Please refer to GPPB Resolution No. 16-2020 for the following requirements:
a. Bid Form;
b. Price Schedule (for Goods Offered from Abroad/ Within the Philippines)
c. Bid Securing Declaration; and
d. Omnibus Swom Statement
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