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frequency and schedul€s of the prsyontive maintenanca will be subjec-ted on the
agre€mont with QUEZON CITY GENERAL HOSPITAL.

1.2 Pre\rontive Maintenanco includes, among others, a general func,tional check-up of all

the parts of th€ €quipment, especially the vitab ones; including calibration, cleaning
and notbe/rEcomrnendation to replace perts and preperatbn/submission of technical

service r6portE.
1.3 Provide OUEZON CITY GENERAL HOSPITAL the list of tools and instruments that

will be used for calibrating the oquipment; and, a certificetion that the equipment is

maintainsd and calibrated in accordanca with lntemational Safety Standards.

II. PROJECT STAI{OARDS AND REQU]REMENTS

2.1 Th6 bidder mu8l have en eccrEditation ftom an Authorized Calibration Laboratory for

Biomedical Testing Equipment in the Philippines with an ostablished Office within

Metro Manile thEt assures immediate Service for ON CALL Requested Service.

2.2 Submil the appropriate certificates of prevontive maintenanc€, op€rations and/ or
safety duly signed by a PRC Licenee Engineer for their calibration of the unit to
OUEZON CITY GENERAL HOSPITAL, upon rendltion of every service.

2.3 Manpower:
. Service team is managed by a full-time ernployee and a duly licensed engineer,

prehrably en al€citonir:s engineer with a velid PRC lD in compliance with RA9292.
. Calibration certificate should sign by a full-time employ€€ and a duly licensed

engin€€r with a Valid PRC lD.
. Th6 abov€ positions should not Bup€r86de function to each other.
. The bidder must deploy at least one (1) Technical Admin with TESDA Biomedical

Equipment S€rvicing NC ll C€rtificate, and tour (4) TESDA Biomedical Equipment
Servir:ing NC ll C€rtified Tecfinicians to QUEZOI{ CITY GENERAL HOSPITAL, to

duty and porbrm meintenance ac{ivities as stat€d r€quirod and agreed by both
partios ftom Mondey to Friday, 08:@ AM to 05:00 PM, excopt Saturdeys, Sundays,

Holidays, and in cases of force majeure.
2.4 Abide by and cewe its personnel to comply with any lawt, rules, and regulations

applicabl€ to lE op€ra$ons/businoss as well as wilh all existing policies and guidelines
end such other hoepitels regulationa ieeu€d from tinE to timo by aUEZON CITY

GENERAL HOSPITAL or any of itr Hoapital Commitl,ees, S€ctions or Departmenl
including ofica ordere issued in relstbns to the servk- under this contract.
. Notarizad Certificate that the birdor must be in the business fur at l6ast 5 years.

(Must Prssont SEC/ DTI REGISTRATION)
. Mugt have an oxisting contract hr Proventive and Calibration in other govemment

hospital br at lcast frre (5) ycarc oontinuously (must pr6ent a contracUPurchase

order and cartification from the hospital)

ffi-
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TERMS OF REFERENCE FOR PREVENTIVE IIIAINTENANCE OF VARIOUS EQUIPMENT IN
euEzoN ctw GENERAL HosptrAL 
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1.1 Undertake PrEventlve Maintenance according to Phase s"At&ffiffi"" on tt"
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Bidder must hava been e PREVENTIVE MAINTENANCE AND CALIBRATION
SERVICE PROVIDER with a singb le€ost similer contract to a tertisry level
hogpital ln Mefo Manih.
Must heve C€rllficate of Very Setlstactory Performance mlnlmum of three (3)
govemm€nt hoepital.
The supplier shEll provido a training on the prop€r handling end maintenance of
the Equipment to tho 6nd - usors to th€ hospital maintenance stafi (et least 10

staffs who er6 designeted on the said squipment) and provkle training certifrcate.
A site visit shall be done to the Lorvsst Calcuhted Bidder).

III. PROJECT DURATIOil

Terms of Delivery: From the dat6 of .el€a8€ of notice to proco€d up to the end of the
ourBnt year (Decomb€r 31, 2025).

lV. BASIS OF PAYMENT

For every servbe rendered evary phase, the SERVICE PROVIDER shall cherge QUEZON
CITY GENERAL HOSPITAL th6 servico prico consistont with the approved end egreed
prbing by QUEZON CITY GENERAL HOSPITAL on6 (1) month/3O days afrer the phase
schedule.

v. scoPEoFsERvrcEs

5.I SERV|CE PROVIDER shall provide quelified Technical Service Personnel with the
right tools and certifi€d testing equipm€nt to conduc{ the requi!€d mainlenance on the
egr€€d schodul€ fur the attached llsted €quipment.

5.2 The Agreement shall consist the following

PREVENTIVE MAINTENANCE AND CALIBRATION - A compl€te equipment
system functional check, cl€aning and calibration/a ju8tments t6r eith€r
mechanical or olectronic reliability to onaure optimum working condition of the
equipment

Key performanc€ indicator for Preventive Maintenance:
. 100% hit-rate on conducted vs. scheduled for Life-support medical

equipment
o At least 90% hit-rate on conduoted vs. schedulod for Non life-support

medlcal equipment

For any other equipm€nt not includod in ths contraci. SERVICE PROVIDER ehall
charge CITY separatcv for thc s.n/icos provided.

DOCUMENTATION ANO REPORTS - SERVICE PROVIDER shall document all
the maint€nanco sorvices done es wall as parts replacad, troublGhooting
perfonned in ordor to hav€ a readily availabb hbtorical data.

SERVICE PROVIDER shall provide CLIENT the follorving documents
- Service Reports

a

b
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Proventiv€ Meintonenca Chacklbts
Calibration Certifice!$ (as necessary)
PlvUCalibration Plan/Lbt of M6di€l Equipment under conhaci
List of T6st and Moa8urament Tools
Valid TESOA Biomed Equipment Servi:ing NC ll Certificates of
Technicians performing the Servie
Valid PRC Licens€ of Engineers performing the Service

SERVICE PROVIDER shall provlde CLIENT the follolving:
- Monthly Roport - Bubmittod svery sth working day of th€ fiollowing

month
- Phase Report - submitt€d every 5th working day of the follorving

month (e.9. 1st Phase- every sth working day of month)

TECHNICAL EVALUATION- SERVICE PROVIDER shall provido fiae service
€valuation, ch6ck-up of 6quipment that r6quires minor repairs. Technical report will
b€ submitted within 48 hours.

ln cases where the SERVICE PROVIDER encounterc any equipment that needs
to undergo CORRECTIVE MAINTENANCE or MAJOR REPAIR, the SERVICE
PROVIDER shall report to any Epr6entativ€ from QUEZON Clry GENERAL
HOSPITAL. The SERVICE PROVIOER may opt to ofie. a s€parate quotation for
these additional servic6.

lN-SERVICE EDUCATION - SERVICE PROVIDER shall provide training, every 6

month8, to ond-u86E in coordination with the Training Dspartm€nt of hoBpital,

topics will b€ in rehtion to hospi(ral fucility managem€nt or healthcare t€chnology
managem€nt.

VI. QUAL]FIOATIONE AND PERSONNEL

6.1 The SERVICE PROVIDER shall maintain a service team managed by a tull-time

employe€ and a duly licensed engine€r, praferably an elecl.onics engineer with a valid
PRC lD in compliance with RA9292.

6.2 The SERVICE PROVIDER shall en3ure that c.libration c€rtificate8 ere signed by a
tulLtime employ€e end a duly licensed engineer with a Valkl PRC lD.

6.3The SERVICE PROVIDER shall maintain one (1) technical admin with TESDA
Biomedlcal Equipment Serviclng NC ll C€rtificete, and four (4) TESDA Biomedical

Equipment Servicing NC ll Cortified Technicians

VII. OBLIGATIONS OF THE SERVICE PROYIDER

7.1 The SERVICE PROVIDER rhall abiJo by ond cause its poroonnel to comply with all

applicable laws, rubs, and reguhtons, as w6ll as existing policiea, guidelines, and

hospittsl regulations lssued by the CLIENT.

7.2 The SERVICE PROVIDER shall prcvide qualified Technical Service Personnel with

the right tools and c€rtified t.3ting lquhm€nt to conduct tho requited maintenanc€ on
the agr€€d schedub for th. equipln nt li.ted.
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7.3 The SERVICE PROVIDER shall provide training on the proper handling and
maintsnance of the Equipment to at least 10 designated hospital maintenanc€ stafi
end provide training certificates.

7.4 The SERVICE PROVIOER shall provide e csrtiftcate that their managoment
conducr6d background ch€cks on all Bbmodical T€chnicians and onsuros that alltheir
stafi have clean records.

7.5 The SERVICE PROVIDER shall provid6 a c€rtlflcate that all their stafi will undergo
basic Oata Privacy Treining Ori€nhtion.

7.6 The SERVICE PROVIOER shall provide a c€rtificate that all cleaning us€d fur PMS is

enviDnmentally frbndly.

7.7 The SERVICE PROVIDER ahall proviJe e cartificate thst ell chemicals used for PMS

are toxic-fr€€ or regulated by FDA.

7.8 The SERVICE PROVIDER shall provide a certificate that all their stafi/management
will abide by the City Ordinance for the prohibition of the Single-Use Plastic and Non-

Smoking Policy of the hoepital.

VIII. OBLIGATIONS OFTHE CLIENT

8.1 The CLIENT shall provid€ adequatB space within the hospitel premises for the
SERVICE PROVIOER'B technical team to tak6 office ae urorkGhop and p€rfom thoir
duties efieciively.

8.2 The CLIENT shall ensuro that the SERVICE PROVIDER's tschnicel team has
reasonable accass tO lhe oquipmeit requiring maintenance during agreed-upon
se ica hours.

8.3 The CLIENT shall designat€ a point of contact or liaison ofFrcer to facilitate
communication b€tween the CLIENT and the SERVICE PROVIDER.

8.4 The CLIENT shall provide necessary utiliti* (such as elec{dcity and wat€r) required

for the SERVICE PROVIOER to perform their maintenance duties.

8,5 The CLIENT shall promptly inform the SERVICE PROVIDER of any changes in

hospital polides or r€gulatbns that may affect the performance of lhe maintenance

seruio63.

8.6 The CLIENT shall cooporete with the SERVICE PROVIDER in scheduling

maintenance activities tro minimiz€ diaruption to hosPitel op€rations while en8uring
timely completion of roquircd services.

8.7The CLIENT shall provile the SERMCE PROVIDER with e comprehensive list of

oquipmont to be maintained und€r this contftrct and promptly inform the SERVICE
PROVIDER of any cfianges to this li3t.
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rx. ilISCELLANEOUSPROVTSIONS

10.1 This Contrac-t shall be governed by and conshued in accordance with lhe laws of the
Philippines.

10.2 Any dispute arising from or in connec{ion with this Contlact shall be submitted to the
appropriate courts in Quezon City, Philippines.

10.3 ThLB Contract con8titutBB th6 entirE Eoreement b€tween the parties and supers€des
all prior negotiatione , commitrnenG, and writingo.

10.4 For any equipment not included in this contrec,t, the SERVICE PROVIDER shall
charge the CLIENT separatOly fior th6 Bervhas provided, subjecl to prior approval

X. BUDGETANDBASISOFPAYTENT

The City Govemment hes set the Approved Budget for the contracl (ABC) of Twelve
llllon Peloc only (Php 12,000,000.00). Payment shall be ba86d on the aciual service rsndered

by the service provider; strict monitoring shall bo made by OCGH in ord6r to ensure the efficient
perbrmance of the service provider.

The City Govemment shall pay the Contrac't bas€d on th€ latto/s aclual performanc€ of
the service under the contrac't and bid specifications taking into consideration the number of
personnel posted, th€ oontracl rate per month, and th6 d€duction for penalties committed 8nd
other charg68, if any br that month. lt Bhell b6 within (45) days upon th6 tubmi66ion of the
following documonts, provded. However, the submitted documents are checked by the Client and

found free from erors or mistakes. All payments shall be eubjec-t to post-audit by the COA.

a. Stabment of Account (SOA) - to be submitted by the service provider to the Property and

Supply Section, Quezon City G€norel Hospital (OCGH) once s month (30b of the month) for
preparation of disbursement vouch6r.
b. Certfic.tlon , Summary of Expen!../ R€qu..t for Allotment - to be prepared by the Budget
Section, QCGH along with th€ voucher to be signod by the Hospital Dit€ctor.
c. Cefficete of Acccptencc - to be preparad by the Property and Supply Seclion and to be

s[ned by the Hospital Diroclor in accordanca to COA Circular 92-386.
d. Eyllu.tion Cortlfic.t by End-lr..r - to be prepared by the Property and SUPPV Seclion to
be signed by the Supply Ofrcer.

XI. CANCELLATION OR TERTINATIOI{ OF CONTRACT

The CLIENT may, without prejudice to other romodies against tha CONTRACTOR, extra

iudicially suspend, cancal, or terminate this CONTRACT afler a thirty (30) day notic€, in whole
end in pert, due to default insolvency, or br justifiable caus6, or any ground which d€€ms inimical

to the CLIENTS or public inter6t, which includee but is not limited to the following:

a. When the CONTRACTOR's empbyee willfully and intentionally or through negligence
cause6 the death of or has inllicted sarbus physical iniury on any person or any

employees, visiton and official of the CLIENT premises while on official duty

b. When the CONTRACTOR's employee willfully and intentionally or through negligence

caused irreparabb damage to the pras@e orany inter€st of the CLIENT, gr€at destruction

of CLIENT'3 propeatio3 and €quipment due to non-performence of his dutles and

responsibilities.
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The guidelines containod in RAl20Og and ite revised IRR shall be followed in the terminatbn
ol any service conhacl. ln the event the City torminatod the Contrac{ due to defauh insolvenry, or
br 6use, it may enter into negotiatred p(rcur€mont purauant to RA12009 and its lRR.

XII. PENALTIES FOR BREACH OF CONTRACT

Failure to deliver th6 sErvices accordlng to the standards and requiremenB set by the
City ahall oonstituto an ofience and shall eubjeoi the Contracdor to ponaltieB and/or
liquidated damages pursuant to RA12fi)9 end hb revised lmplomenting Rules and
R€gulations.

Speeific pena[y/ies to b€ imitotxrd tO lh€ confac{or.

XIII. ASSIGNf,EI{T 
' 

PROHIBITION AGAI}I8T SUBCONTRACTING

This contract or any portion thereof shall not be assigned transfonod or ceded to any other
perties wilhout the writton consent of the cli€nt. Th6 contractor is further prohibited from sub-
contracting any obligetion in thi8 contract to any oth€r party.

XIV. DAHAGESTOPERSONSANDPROPERW

The Conf-actor shall ln<temnlfy and keep indernnified Ule Crty @vemmeflt against alt
losses and daims fior injuries or damagres b any person or Eoperty, whatsosrer whictl
may arise or in consequences of the performance of thls contEct and against all daim+ demands,
proceedings, damages, cost, dtarges and expenses whatsoq/er in respect of in relation thereto.

Prepared

RIC R. lilPA
ng Divislirn

Noted by:

,OltEPHI B SABAN
rt. M^ 1,

ob, ro/nn, FpBr, p61
Ho,spltal Difector
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