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IERMS OF REFERENCE FOR PREVENTTVE MAINTENANCE OF VARIOUS EOUIPMENT IN
AUEZOil C]TY CENER/IL HOXSPITAL

I. PROJECT OESCRIPTION

1.1 Undortako Prewntlve Mahtenan€ eccodlng b Pha$ Scflo:(ffictlafiges on the
trequeocy and *ficdulec of thc prwntive malniemnco wlll be suucctod on tho
agrucmcnt wlh QUEZON CITY GENERAL HOSPITAL.

L2 Pc\rantiv! M.lnbn c. lndrde., etmng o0rrr, a gomrel funclirnal chcd<-up of all
$c parr! ot thc oqulPlrent, aFcbfy thc vit b onea; indudittg celbretion, cl€ening
end ndicdtufiirmndalion b rapbe psrt3 and pr€peraton/eubmiagbn of tecfinical
solvico [!po.t!.

1.3 Prorirs OUEZOII CITY GENERAL HO'SPITAL th€ list ot toob and instrurpntt thet

will be urcd for calbrating tfie equlpmenl; and, a certificatlon thet thr oquiPmant is
mainbincd and calibrabd in eccordence with lntemetionsl Sabty Standards.

1I. PROJECT STA'{OARDs AXD REQUIREf,EiITS

2.1 Thc bitdar mucf hrya an accr€diEtion ftom an Aulhorlzed Calibration Leboretory for

Ebrnodical Tcling Equipment in thc Philippince rvih an c.t blishod Office witnin

Mctro Msnils that erruro3 imm€diato So]vicr fur ON CALL R€qu6tcd Service.
2.2 Submil th. epproprbt cartificabe of pruventive maanbnanco, oporations and or

lefuty duly tigrd by a PRC Lirnes Englnee br th€lr calib..lbn of the unit to
Ot EZOI{ CITY GEIERAL HOSPI?AL upon rerditirn of oY€ry sorvice.

2.3 Manpou6r:
o Saruice t6am b maneg€d by a full-um€ anpbyee and a duly liconaed ongineer.

prrbrably an olocirol*r enginer wfi a valid PRC lD ln complienco with RA!I292.
. Calibntkrn c.rtificaL should algn by e tull-tiile empby.o and a duly lic.n3€d

engin.cr wlh a V.lil PRC lO,

. Thc sboro p6lUonc etpuE not up€r8€de fundon to oadl ohoi.

. The bildor mu3t d€pby et loelt onr (1) Todrnk-lAdmin with TESOA Bionr€diEl
Equipn nt SeNkjno NC ll C€rtificeb, 8nd ,our (4) TESOA Biomcdi(, Equipmenl
Sorvlcing NC ll C.rllficd Teclrni:ians b QUEAoI{ CITY GEIERAL HOSPITAL, to

duty and parbrm minbnenc. .divitiG. r! fitod rcquimd and {rEd by both
pailhl from Monday to Friray, OE:00 Arl, b 05:00 PM, exccpt Setu.dall€, SundaF.
Holidayt, and in casa of fulca maieuro.

2.4 Abije by .nd cel.|t llt p.conn.l b comply wth any bwt. rub., and regulatirts
epplic.bb b lt! opcrdomrburh..t r mll er wih ell exblitg pollcha and guid€linc
snd eucir oth.r h6CEb r.Oubtirn! b.u.d tro.n timo to tima by OUEZON CITY
GENERAL HOSPITAL or eny of lt H6plt l Commlttscr, S.ctbm or O6p6rtnenl
inddiu ofica odart iaauGd ln ,tbtlona b th. larvica undlt thb cooract.
o Notarlred Cerflicab that thc blddGr murt bo in the burane3s btr et l€ast 5 y6ar3.

(Mud Prs.nt SECY On REGISTMTION)
. Mu.t h.vc .n cxilforg conffi hr Povcr iw and Cellbrado.i in othcr gov€mm€nt

hoqibl br d lad firl (5) y..r! oonllllloulty (mu!t prscnt e contrEct/purchasc
order and oc ificrtbn frcfir Uro lrolpfaD
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Biddcr musl h.ir. b.di a PREVErTrVE MAINTENANCE AND CALIBRATION
SERVICE PROVIDER with a .inolc b,iost sinil.r contract tro e lertiery l6vel
hocpit l ln ilcho Mmlla.
Must har,e C.r{ltcab of Vory $tHrcbry Performanca mlnlmum ot thr€€ (3)
gOlmrllnt hocpltal.
The arppller ehal poridr e bainiry on tho prop.r hendllno .nd meintmence ot
the Equhmcnt b tho ord - u!.l! b th. hoopltal mdnbnsnc€ sbrf (st lcad 10
rffi who etr &dgnr!.d on the .aH oquiprnent) and prov*t taining c.rlificalo.
A aitc vbit ahall bo don6 to thc Lowoal Cobulat€d Bidd€r).

III. PRO'ECT DURATIOil

Term of Dclh,ory: Frcm the datc of rrlo.Bo of noli:e to Foc.€d up to tha end of lh6
ourltol yoar (DGlrb., 31. 2orl5).

U. BA3I8 OF PAYTE}IT

For evsy r(vico r3ndo'3d o3ry phalo, lhr SERVICE PROVIDER lhell cl'r.r!c Cf,rEZOl{
CITY GEI{ERAL HO8P|TAL thc !€rvio. prica consbtlnt with the apprurod end agrcod
pddng by qJAZOll Cfi OEI|ERAL HOEPITAL onc (t) mmt,l/!n thys alle thc phar
s.fiedub.

v. ScoPEoFSERV|CES

5.t SERVICE PROVIDER rhall prcvidc quallfred Tcchnlcal S€wic. Pcrronnel with thc
right toob and c.rttfi.d bsdng Gquiprncnt b conduct 0re nqulrcd mainlcruioa on th€

agred schedulc for lhc atbdrcd lh ed rqupment.

5.2 The Agr*ment 3hell cond.t tha bllotf,ing:

PREVENTI/E MAINTEMNCE AND CALIBRAflON - A oomplde equiPment
gy3tom tuncdohal eh€d(, doankE .nd calibratlon/adjurlmsnb br olth€r
nr6cfEnlcal or €lr0tonh Glieb$ly b anerrr optinum worting condiuon ol lhe
oquipmont

K€y pgrtrormglca indbator br Prarenlivr Maintcoanco:
. 10096 hit-tab on conducied w. schedulod br Liia-lupport medical

cquipmsnt
o At l€eat 90% hlt-rab on conduoted Y3. sohedul€d br Non lih-.3upport

modlcal oquiprn6nt

For any otler.quFnrnt not hdudcd h thc contrect SERVICE PROVIDER lhell
chargc CITY crpet*dy for th. .tt {ci ptovld.d.

DOCUMENTATION AltlD REPORTS - SERVICE PROVIDER sha dodrmont al
lh€ malntgnanE !.wiaas donr as wBll a! parE ,€phc.d, toublcahooting
porbrm€d h orde. b havo ! |!dly rvribbb hbtorical d8te.

SERVICE PROVIOER .h.ll prwts! CLIENT tht following documontB
- sarYica R.potlr

a

b

1

c.
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Prrvcnth,r M.lntlnano Ched(lbt8
Calibrstbn Certificeb (ar neceeery)
PM,Calbretbn Pbn Lbt of M.dhl Equlpmdrt undcr contacl
U3t of Tc.l and iilGau,uncnt Tools
V.lU TESOA Blomrd Equimot Servi:ing NC ll C€rtific.t6 ot
Todtnldanr perftmlng lh. Sowics
Velld PRC Licsn! of Engine€(s performing thG SoNica

SERVICE PRCnTIDER shell prot lde CLIENT the bllowlng:
- Monthv Roport - iubmitbd arery slh rvorldng day of the blloring

monttl
- Ph.!€ R.port - lubmifred cvuy Str lrorldng day ot tle blkiling

month (..9. 'lst Ph6c- orrery sth ryorkiqg day of month)

TEOIINICAL EVALUATION- SERVICE PROVIDER lhell providc frr€ !6rvic6
6\ralu.tbn, drad(-up of cquipmcnt that rqui]Br minor neprira. Technical ropo,t will
b€ submittod within 46 hours.

ln calos wheru tho SERVICE PROVIDER anoount€G any €quiprnont thet noeds
to undeqo CORRECTIVE ilAlXIEl{ANCE o. tlrAJOR REPAIR, th€ SERVICE
PROVIDER 3h.ll .€port to any ltpr..drt tivc frorn OUEZON CffY GENERAL
HOSPITAL. Th6 SERVICE PROVIDER may opt to ofie, a r€paral€ quotetbn tur
thola ditixr.l .6vi:aa.

IN-SERVICE EDUCATION - SERVICE PROflDER ehell p.orrHo training, every 6
monlh!, b cnd{rcora h @.dimlbn with lhc Trainin€ Dop.rfiint ol hocpital.

topics will bo In relatlon to hoopitEl hcilty manegcment or healthcare technology
mancgcmeot.

VI. QUAUFICATIO]IA AilO PEREOTiIEL

6.1 The SERVICE PROVIDER lhall m.int in a servico bEm manag.d by a tull-timc
amploycc and s duv lican!.d onginact, pr.fcrrbly an clccttonica enginear with a vali,
PRC lD h comy'hncs wih RA92P.

6.2 Thc SERI/ICE PROVIOER rh.n en urr th.t c.Ibr.Uon €rtific.lae .te 3ign€d by .
tull-time e.npby€e and a duly lixnrcd cng[neor wi0r a Valld PRC lO.

6.3The SERVICE PRO\iDER shall meintein om (1) tecirnlcal admh with TESDA
Bbmcdlcel Equlplrtcnt Scwlclng NC ll Cc'ufrcab, and bur (,1) TESDA Blorfl€dical

Equipmont Scwidng NC ll Cerdfied Techni:bn8

V]I. OBUGATIO]IS OF THE SERVICE PROYIOER

7.t The SERVIOE PRC|\/IOER rhal ebHc by and caus ib Ffloonel to oompt with a[
appliEble law!. ruLs, and ]louHons, ro woll .! uirting pollcict, guid6lin ., and

hospiEl rooubtions leeued by the CLIENT.

7.2 Thc SERVICE PRo\/IOER rful povire gualiEed Te<finbal Solic. Pcrsonnel with

tha dgm bob .nd cedlfioO Elt,lg .qubtDanl b conduct lha G$llr€d m.lntanenca on
th. .grE d sch.dub br lh. a$Dmaftt lu.d.

d
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7.3 The SERVICE PROVIDER sh.ll p.wldc lr.ining on lh€ proper handling snd
mdnbnarr of the Eguipnent to d l6t 10 daignsted hcpil'l msintenenoo stafi
.nd prorld. teining ccrtfrcrtG.

7.4 The SERVICE PROVIOER 3h.ll pfovlde . c.rtfic.to thrt their m.negoment
condrcfcd bd(grqrnd drgd(s m d Blmedhel Tcdini:ien. and cnsurrs thel alltheir
sffi h.vr cbm r€cod3.

7.5 Ths SERVICE PROVIOER shBl p.orrkb a oerlltlcsE that all th€ir strfr wlll und€rEo
bedc h Privacy Trrining Oriontitlon.

7.6 Tho SERVICE PROVIOER 3hell provldr a cart'icato that all cl€sning uo€d br PMS b
.i'rvion m.nE lly f?kmdy.

7.7 Th€ sER\rlCE PRCI\/IDER rhall provilc a certif,cata thet e[ crrembal! uged for PMS

.rr toxh,trcc or ]rguhad by FDA.

7.8 Tho SERVICE PROVIDER 3ha[ plwid. e ccrlificato th.l al thek stafi/menegornont
wifi abid. by thc Cily Ordinanoc br the gohibition of the Sirple.Urc Plaslic and Non-
9moking Poflcy of thr hoopital,

VIII. OBUGANOI.S OFTHE CUEIIT

8.1 Tho CLIENT 3hell provld. Ed.quat BpaG. wilhin lho hocpital prrmi!ff br tho
SERVICE PROVIDER'! tEhnbal bem to tek office ae workdrop and perform thcir
duli€s .fiecliwly.

8.2 Th. CLIENT rhell on6u]! Orat tnc SERVICE PROVIDER'g t€chnlc.l ream has
r.a!6n8bb eoco.r to 0rc oquiiiriirtr Gquiino mahbna6c6 during 4r€€d-upofl
leMco houE.

8.3 Tho CLIENT .hall do.lgnet€ a poant ot conlsct or liabon officar b facilitate
conmunlcalbn between the CLIENT and thc SERMCE PROVIOER.

8.4 Th6 CLIENT she[ prwld€ ntcaslary utllUa. (.uclr .s obcficfty and wEt€o r.quircd
br th. SERVICE PROVIDER b prrfom 0rsir m.iniso.nc. dutb3.

E,5 Th€ CLIENT shall promptly inbrm the SERVICE PROVIDER of any chengcE in

hospltal pollci.s or r€ouhllom lhel mey albci fto porfomanc€ of tto meintenence

lGruiccs.

E.0 The CLIENT 3hell coog.rab wi0t ol€ SERVICE PROVIDER in sch.duling
malntonaacc actlviti.. b mlnlmlra dirruptbo to hospibl oporations whih cnauring

timev oomplctbn o, t€qulrrd scrvlora.

8.7 Thc CLIENT lhell plr,\r*f! ths SERMCE PROVIDER with a conprehen3iw lbl of
oquipmont to be maintrlned undcr thb oontrtd end ptotnpdy intorm th€ SERVICE
PROVIDER of any drangE3 b thls lH.

1
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IX. TIECELLAI{EOUSPR(M8ION8

10.1 Thir Contad rhall bc govcmcd by etd conctsucd in eccordancc with tho bws o, th6
PhIppino.

10.2 Any dirputo arbing horn or ln conncctiro with thb Contract 3h!ll bc lubmittrd to the
eppro$ieb cdr,tB in Qu.zon City, Philippines.

10.3 Thb Contrad conldtub! thr endrE Eor!€rnsnl bctr,v6€n the pert€8 and Bupers€des
.ll prbr n.gotirtbnc, oommifncnt!, .nd writinga.

'l0.tl For any equipnEnt not indudod in lhb contract, lho SERVICE PROVIDER Bhell

charge the CLIENT seporetary f6,r th6 8€.vlce! prloyidcd, 3ubid t6 prbr apprwal.

X. BUOGETAI{D BAEIt OF PAYTEXT

Tho CiV Govommcnt hB s.t the Appror,€d Budg€t hr the contrac.t (ABC) of Twclvc
Il$ql P..6 only (Php f 2,000,000.0). PayrEnt !ha[ bc bc.d m thr *hral lorvha rgldered
by the :orvicr prcvHor; drict rnoniiorlng .he[ b. mde by OCGH in o?dGr to m.ur€ th€ effcjent
performance of the torvice provue..

The Crty Gov€rnment .hat pay tho Contact besod on the latbdg aclual perbrmanca of
the s€'vico under the contad and bld 3g€dHonr talfig into consirerdbn the numb€r of
p€]lonnel posbd, tfic contract reE pcr rnnlfi. Ild tn€ drducton fior p€naltb8 commiuod and
oftcr draqrce, il eny br that mo n. n 3hall b. within (il6) day. upon thc submiBsion ot the
bllowing doormenE, provid€d. Horwr, he rubmittGd documsnB are cficd(cd by thc Cli€nt and

bun<t lrec from enol8 or mbtrk6. All p.trm€fiti oha[ b. subjecl b post-audit by tm COA.

a. Slit m.nt of Account (3OA) - to be sutmincd by tE t rvic. p.ork cr to thc Popcrty and

Supply Sec{bn, Quszon Clty G€n€r.l Hoopital (QCGH) once a month (3@ of tho month) to.
prcparatbn of dbbuEorn€nt vouche..
b. Ccrtttcdon I Sumrnery of Erprord R.qu-t io? Albtmant - to b€ pre.r6d by th€ Eudgot
S€dbn, QCGH ebng lr,iur th. r,Dudrcr lo be rlgnod by OlG Hcf*bl Dittctor.
c. C.rtfrclb of Accrpbncr - b bo pI€perod by thc Propcrty and Supply S.c,tion and to b€

sien€d by th€ Hospitel Ollcbr ln accordanoa b COA Cilluhr 02-386.
d. Evrlurtl,on C.rtficrt b, Eod{r..r - b b. pr.p.red by th. Prcp€tly .nd Supply S.clbn to
b€ signed by tha Supply Ofrcer.

Xl. CAIICELIITIOI{ OR TERIIXATIOII OF OOIIITRACT

The CLIENT mey, without prejudlco to o0l.r rcmedbs ageinlt tho CONTRACTOR,6xte
jrrdi:lally su3pend. cEncal, or lermind. hh CONTRACT efier a thirty (30) day noti€, in whole

rnd in p.( duo to dchult inrohcncy, or briustitieHa caur., or any gtound wtbh d€€ms himical
b the CLIENTS or puuic lnbrr i, whlcfi includ.a h,t b not fmlhd to the lbllorring:

a. \,Vhen th€ CONTRACTOR'r cmployc wllfully and inbnlbnelly or lhrough nogllgence

caular lha d€.fi of o3 hal lnlllclod l.,h! Phplcal lnjury on eny P€tron or any

6mploy6€!, vbib.! .nd dfichl of thc CUENT Pt rni... s'hilo on offdd drny

b. Wh6n thc @NTMCTOR'g anrployac wtlltrty and intcntbnally or thru8h ncalilence
c.u3ad lr€pal.bb d.m.gp D tha Etadga or.ny lrt t!3t dth€ CLIEI{T, gtrat da!tsuction
of CLIENTT prcp.ata3 anC aquipm.trt du. b noGP.rfom.no. of his dutl6 and

roponribiliticc.

4
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The guuellnee conbinod ln RA12fi)9 and [a rwh€d IRR shall bo tulbu,ld in ths tdrninatirn
d any ecrvbe contac.t. ln lhe avsrt lhe Clty tcrmlnetad the Contract duo to d€fBult insohrency, or
lu calrlc, lt may cnb. lnb n€dsild prcruttrr pururent b M12m0md it lRR.

XII. PENALTIES FOR BREACH OF COI{TRACT

Fallur€ b deivar thr srrvlog3 accordlng to ltr6 rtanderds end raqulr€nrcnB rGt by th6
City shall conltlub en ofieoco ad rhc! rublcd 0rc Contraclor to perEltlgs and/or
UquEet€d dEmags purur.nt to RAf AXro .rd itG rovi!.d lmpl.lri.ntine Rul€s and
Rsgulatbm.

SpocifiC Fneftyn€s b b6 litrilodad b lho contfaelor

XIII. ASSIGiITETT' PROHIBITTOI{ AGAI]IET SUBCOIITRACTI}IG

Thb conbact or rny podon themof ddl not bo eE xilnod tmn eriEd or cadod b any odr€r
partiB without tiG wrlttrn conedtt of ths clLfit The oontractor ls furtha, prohibnod firom gub-
co,if.cting any oblig.tbn in thb cont C to arry other p.rfy.

XIV. DANAOES TO PEREOilS Al{D PROPERW

The Contractor shall hdemnlfy ard keep indeinnilled E€ gty GoremrEt against a
l6s€s ard daims fior injurl€s or damag€s b any peFon or pfwty, tvtlatsoewr whidr
nray artse or ln coGequmces d tln performance of thls onEact and agalnst all daims, dernands,
prcceedlngs, damagEs, co* drarges and egarses whaEo€ r€r h t€spcct of ln a€lauon th€,lto.

E€par€d

R. IIPA
ng Divlslon

Nfrd4:

U*lt
HDIRT, fD3+ THA

H06pltal Dlrcctof
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