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TERMS OF REFEREITCE (TOR}

oEvEEPMENT,.tlrSfA[ArrON, IESTING AnE COMMISSIONIIIG OF THE BETTY GO

BB.MOT{TE RESEARCH GRAITT OilUNE AFPUSATION SYSTEM

RATIONAI.E AND B IEF MCKGROUND

The lool govemment of Quezon clty (ac LGU), in an effort to spur the

advancement of research efforts by the academe, will Provlde financial grants to

deserving research projects and papers sponsored bY the higher learnin8

institutlons of Quezon oW. Thls grant program will be named ln honor of Betty Go

Belmonte.

II. PROJECT IPTION

This bid is for an online research project application and evaluation softr,nare that

will allow lnt€rested research teans to submtt their proiect proposals with the

intention of receiving financlal aid to conduct th€ir urork. Esteemed members of

the academe will be able to e\raluate and crhique the proposals throsgh the

svstem.

III. PROJECTSCOPEOFWORI(

The system will have the following components:

Technlcal Speclf icatlons:

a) All internal users wlll require a valid email address to log h ard use

the system, They can recover their password through their email'

b) The web applications wlll be accessible using the latest veBions of

Google chrome on Mac/ios and windows/Androld

c) The web applications willstore alldab and documents in cloud
based servers.

d) The cloud-based hosting of the data will be provlded bftre system

provider for free for one (1) year upon delivery

e) All data captured by the system shall remain the property of the

City. and th€ cloud+ased storage that contalns the data will be

turned over to the iity when the seMce agreement expires or is

terminated with no additional cost.

Securlty:

a) The web server will be protected by SsL certlflcates.
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b) The web server will be a separate irBtance from the database

sert/er.

c) The system wlll lmplement industry standard me:lsures to protect

user data, prevent web fraud, mitigate bot attacks, secure APls,

and prevent unauthorized application actess.

d) The system should conform with applicable data privacy laws.

lii. System Features:

a) Target Audience

l. Students who are residents of quezon Clty, Filipino citizensr

locally based, and are enrolled in any Higher Education

lnstltuuons (HEls) located in the Philippines; and

2. Academics who are either residents or non-residents of
Quezon Ctty, Filipino citizens, locally based, and are teaching

or service facuW membe6 at HEls in Quezon City.

3. Revlew and selectlon of the Students and Academks category

will be handled by City Planning and Development Department

(CPDD) in coordination with the LGUdcademe Secretariat.

b) Appllcauon Module

t. queeon City lD validation

2. All Appllcauons may need to include some or all of the

following requlrements:

a, Duly accomplished online application form

b. quezon Gty lD for lndividual applicants and at least

one (prlncipal proponent) for teams

c. Principal Proponent's Curriculum vitae

. d. Research Proposal

e. Team Membe/s Proof of ldentification (e,g.

government-issued lD, QCID, School lD, nN lD)

f. Accompllshed Endorsement by Research Adviser,

Department chair and by the College/Universiw

Research Commlttee or Equivalent Body

g, Ethl6 Clearance fiom any reputable HEI'S Research

Ethics Committee or Board (if necessary)

3. Applications may be submitted by an individual or a team

4. Appllcatlons will be accepted through online submission or in-

person appllcatlon directly to the CPDD computer termlnal
5. Applicants will ha\re the ability to download and print

accomplished applicrtion forms
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6. Media such as pictures and documents will be uploaded as

part of the appllcation process

7. Applicants will have the ability to respond to evaluato/s
feedback and upload additional requlred documents, if
needed

8. Applicants will be able to trdck the status of their submitted

application

9. Applkants wil, be notified via email regarding status oftheir
apPllcatlon

10. Appllcants have the ablllty to cancel tieir applications

u. A tracldng number will be assigned per appliation

c) Approval Module

1. CPDD and Lcu-Academe Secretariat will have different

appro\ral modules to review and eyaluate the Students and

Academics appllcations respectively.

a. CPDD Access

i. For lnitial Evaluation

ll, For Setting Final hterview Date

iii. ForFlnalselection

iv. For Orlentation and Contrrct Signint
v. For Grant Release

b. Lcu-Academe Secretariat Access

i. For Assessment - conducts iniual scorlng of
appli€tions

ii. For lnterview - can set preferred lnterview

schedule

2, Applications will go through the initlal e\raluation, initial

assessmenl and final selection.

3. EvaluatoB will be able to view the submltted appllcations and

uploaded requlrements, as well as their status

4. Evaluators will be able to search for specmc applications

5. EvaluatoB will have the ability to vle\fl the evaluation history

of an application

6. There will be a provision to digitally return the applicatlon to
the appllcant to send feedback and required additional

documents
d) Reports Module

1. CPDD and the LGu-Academe Seoetarlat will be able to access

up to 3 report types based on agreed upon specifications.
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IV. AREA OF COVERAGE

The web applicaton will be deployed online through QC-eServices and will be

avallable for use by the publlc and authorlzed intemalQC IGU offices.

V. PROJECT STANDARDS AND REOUIREMENTS

The followingare the minimum gualifications and requirements for the Contractor

or Bidder:

i. Track Record

a. The service provider must be in the same industry as per their SEC/DTI

filing for at least flve (5) years

b. The sewice provlder should have been ln operation for at least five (5)

years

c. The serdce provlder must have implemented a slmllar re8lstration and

web applicetlon project within the last three (3) years.

d, The servlce provider should have implemented a public or private

project with a slngle completed contract amountinS to at least fifty
percent (g)%) of the ABc.

ll, Organizatlon

a. Service providers must have Platlnum status in PHILGEPS

b. The service provider must be a duly registered corporation with
SEC/DTI filing

c. The servlce provider must be filed wtth SEC as an lT company with the
purpose of softrrare development and the supply of lT-related goods

and services

7 d. The service provlder must be duly registered under the National Prlvacy

Commission

,.e. The service provlder shall guarantee that the system shall ablde with
the DATA PRIVACY ACT OF 2OL2 to ensure that the personal
informatlon is protected.

iit. ManpowEr

a. The service provider must have their own headcount of software

developers.
b. The servie provlder must have thelr own support staff to conduct

support tasb for the project such as system adminisfttors and quality

assurance testers.

c, Staff complernent:
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i. One (1) Overall Program Manager- college graduate (preferably

lT-related courses) and with at least five (5) years experience on

this field

ii. One (1) Senior Web Development Project Manager- college

graduate (preferably lT-related courses) and with at least two
(2) years experience on this field

iii. One (1) Google Cloud Platform Server Administrator- college

graduate (preferably lT-related courses) and with at least one
(L) year of experience on this field

iv. One (1)Web Security Engineer- college graduate (preferably tT-

related courses) and with at least one (1) year of experience on

this field

v. One (1) Quality Assurance and Testing Staff- college graduate

(preferably lT-related courses) and with at least one (1) year

of experience on this field

VI. TRAINING

The service provider will provide the equivalent of three (3) total hours of training
necessary for the proper usage of the software system inclusive of system man uals

to at least two (2) users of the system as well as one (1) ITDD personnel.

VII. AFTER SALES SUPPORT

The service provider will submit an Affidavit of Undertaking stating the following:
a. One (1) year warranty for software bugs and fixes from date of acceptance.

b. Technical support:

i. Workdays from 8AM to 5PM, expect a response within the day or by

next day

ii. Weekends and holidays, expect a response by next workday

VIII. DELIVERYSCHEDULE

The delivery schedule will be within one hundred twenty (120) calendar days upon

issuance of the Notice to Proceed.
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IX. APPROVED BUDGET FOR THE CONTRACT

The Approved Budtet for this contGct (ABC) amounts to Seven Million pe-.
F,0m,000 PHPI VAT hdusive.

Cost Derlvatlon:

DESCRIPT|ON

1 Participant Eligibility Assessment

? Onlln€ Application and Submisslon Module
3 Revlewer Approral Module
4 Reports Desi8n and Publbhing
5 Documentaton, Trainlng materials and Class Trainint
6 Technical and Customer Servlce Support - 12 moflths

TOTAL

x. NIS9EeAYMENI

a. Upon submission of the system for internal testin8, the proqtring entity will

release flfteen percent (15%) of the total winning bld afixrunt to the seruice

provlder.

b. Upon deployment of the system online, the procuring entity will release

elghty-frve percent (85%) of the total wlnning bid amount to the service

provlder,

XI. PENATTIES FOR BREACH OF CONTMCT

Failure to deliver the services actording to the standards and requirements set by

the Clty shall constitute an offence and shall subrect the Contractor to penatties

and/or liquidated damages pursuant to RA 9184 and iu revlsed lmplementing

Rules and Regulations.
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x[. CANCEI.IATION ORTE INATION OF CONTRACT

The guidelines contained in RA 120Gt and lts revised IRR shall be followed in the

termination of any servlce contrict. ln the evEnt the City terminated the Contrdct

due to default insolvency, or for cause, it may enter n€otiated procurement

pursuamto RA 12009 and its lRR.

Prepared by:

V
x)sE nP

OIC, Oty Planning and Development Department

Noted:

MARY
OlC, lnformation Technology Development DeparBnent

TIIO{AEL vlCTOR il. AUMURUNG
City Admin'rsU-ator

. M'ICATAO
Chief of
*
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