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TERMS OF REFERENCE

SUBSCRIPTIoNoFRELIABLEINTERNET(MoBILE)DATASERVICEFoRTHE
CONNECTIVITY OF THE BUSINESS PERMITS AND LICENSING DEPARTMENT

(BPLD) SYSTEMS

I. BACKGROUND/ANTECEDENT

In its commitment to digital innovation, tfansparency, and compliance with the Ease_of Doing

Business Act, the Queion City Business Permits and Licensing Departmeflt (BPLD) has

implementetl advanced systerns to streamline business permitting, licensing, and. regulatory

pri."r.... Among these initiatives are the online Unirred Business Permit Application System

lOUflaS; n',d th. Aoto-at d Inspection Audit System (AIAS), which have signifrca4dy improved

the effrciency and accessibility of permit applications and compliance monitoring.

Additionally, BPLD has incorporated scwices for the issuance of occupational pcffnits to cater to

.o-p*i". 
""qo.sting 

on-site processing for their employecs. 'I'his sen ice enables businesses to

meet' the legal reqi.irements for emf,loyee permits rvithout disruptrng operatrons, offering

convenience and ensuring compliance rvith local regulations'

To ensure the effectiveness of these systems, contiruous afld reliable intemet connectiviry is

essential, BPLD tecognizes the need for a reliable internet connection, partrculady in rcmote areas,

rvhere Wi-Fi ,"""r. --"y be limited. This backup connection rvill support uninterruPted data

transmission and ensure the smooth functioning of both business permit processes and on-site

occupational permit issuance.

rr.oBJEcTrvE

The main objective of this proiect is to procute a reliable Internet f)ata service to optimize RPLD',s

digital systems in the fielal, including 
- 
the online Unihed Business Permit Application system

tO-Ugl,fu), the Automated Irrspeclon Audit System (AIAS), and the on-site issuance of

occupational permits for company employees' Specifrc obiectives inciude:

1)

2)

3)

4)

5)

pro..ide intemet conoection to maifltain continuous access to BI']LD',s distal systerns,

ensuring smooth operations even in remote areas'

Support the eflicient issuance of occupational permits, paniculady fot companies requesting

on-sitc processing for their employees.

Enable real-time data handling for inspection audits' and on-site occupational permit

processing, minimizing operauonal disruptions'

Reinforce BPI-D's mandate under the Flase of Doing Business Act by improving the

accessibility and reliability of its digrtal services through dependable intemet connections.

Ensure that inspectoffi and liceosing offrcers 'working in less-connected areas can utilize

BpLD's digrtal systems without Lterruption, promoting operational effrciency and

compliance.

rrr. PRoJECT scoPE oF woRK

1) The proiect covers rhe supply and delivery of eighty-four (84) mobile data subscriptions'

Out ;f tire eighry-four (84i subscriptions, twenty (20) subscriptions shall have unlimited call

and text capabilities.
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2) Engagement of thc service will bc until Dccembcr 31 
' 
202(r' rvhich shall commcncc from the

' ir..i"*" of the Notice to Proccecl O'I'I'P) and execution of thc c()ntract'

3) Monthtv mobile data allocation must be for a maximum of 100 gigabytes ((iB) only pcr

" ;;r;";;"",iry -"arr" (SIivI) card with a minimum inrcrner c()nnection specd of at lcast

Z0 megabits pe, secor,d (tnip$' ff thc data cap- of 100 (lB is reached rvithio a gven billing

p"a"al tU. service shall t. i"-por*ily cut ,rif ,t til it is automatically rcplenished for thc

ne.t billing period. Access to data shall be restored upon rcplcnishmcnt'

4)Dashboardfordatausageshallbeprovidcdbythcserviccprovidcrformonitoringpurposes

5) The Scrvicc providcr shall rcplacc any d-efectivc" lost'.or damagcd SIM cards rvithin l-2

calendar days upon reccipt of wrimen notiErcation by thc Ill 'I'D'

W. PROJECT STANDARDS AND REQUIREMENTS

The Intemet Sen,ice Pror'ider the required qualifications undcr thc (ior,ernmcnt I)rocuremcnt

Reform Act o( the Republic Act No. iZOOI frn 12009) to be clgiblc to submit bids. and othcr

applicable existing Auditing Rules and Rcgulati.ns. l. acldition, thc scrvice providcr should ha'e thc

lollowing minimum quali fications:

1) At least three (3) years actual operation as an Intcrnet Scn'icc Provider in thc

Philippines.

2) Must possess the necessarY

Registration and Certifi cadon.

3) Must have the capaciry and abiliry to provtdc 24/7 hclp dcsk support for technical

issues conceming intemet (mobrle) data serviccs'

V.PROJECTDURATION,BILLINGSTATEMENTANDTERMSOFSERVICE

1) 'I'he intemet (mobile) data subscription serviccs shall) days commcncc immcdiatcly upon

receipt of the NT'l'. The contract shall be until l)cccmbcr 11,2026'

2) The paper-bascil billng statement shall be submittcd by thc sen'ice providcr t<1. the Busincss
' pe.rnits 

"r,d 
Licensingbepartmcflt (llPl'D) rvithin fivc (5) working days from the cnd of thc

billingperiod.FltectronicbillingstatcfnentsshallnotbcacccPtgdforpayrneotprocessing.

3) AII billing statements shall be addrcssed as follows:

QUEZON CITY GOVERNMENT
c7o Business Pe rmits and I.,rccnsing Departmcnt QIPLD)
Ground Floor, Civic Centcr lluilding A

Quczon City l{all Complcx, ttlliptical I{oad, Quezon Oity

the part of the scrvice provider in thc submission of the paper-bascd

to it,s own fault which will rcsult to dclay in Paymcot shall not bc

appl-icable as cause for disconncction <lf the scnicc ancl imposition of penalties and/or

recoonection fees to the tsPLD.

of the subscriber.

4) Any delay incurred on
billing statement due

National'fclccommunications Commission (l''l'I'C)

5) The non-usage of a SIM card for any pcriod

disconnection/disruption of the subscripti<ln sorvice

penaltics for reconnection.

of timc shall not warrant the

and paymcnt of charges and/or
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VII. PAYMENT SCHEDULE

payment shall be based on actual intcmet (mobile) data scn.ices incurred on a monthly send-l>ill

arrangement.

VIII. CONFIDENTIALITY AGREEMENT

The provider shatl, at all times, observe strict confidentiallty and shall flot disclose information 'rr
mateials rvhich comes into its possession and shall n<lt use the same in any rnanner or purpose. lior

,t i, purpo.", the winning bitder shall exccute and sign a ConFrdcntiality and Non-Disclosurc

Undertaking upon receipt of the Notice to Proceed (I"l'l-P)'

IX. CONTRACTUAL RETATIONS

APPROVED BUDGET FORTHE CONTRACT

1)ThetotalApproveclBudgetforthcC<lntract(ABC)isTwoMillionSixteenThousand' Pe"os Orrly 
' 
1nnn2,0t6,000.00), inclusive .f incidental expcnses and other applicablc

govemment fccs and charges.

2) No Price Adiustmcnt

'Ihe Project cost shall be fixed and there shall be no price adiustments apphcable for the

duration of the contract except vhen the operations costs arc incrcased by morc than 10"i'

as a result of any extraordinary circumstance as determined by thc National F)con' rmic

Development nuifro;ry OiEDli). Pursua.t to t6c pror4sions of ltA 12009 and its IIIR .n
.ontr^., pricc escalation, zll cofltract pricc cscalation shall bc approved by the ()ovcrnment

Procurement Poliry Board (GPPII).

1) It is hcreby acknowlcdged that thc providcr, its personnel, stalf, and represcntativcs do not

have any authority t., 
-i.r..,r, and igcc llot to incu(, any obligatior.r or liability' u-hethcr

"*p."r. 
t. imptied, on behalf of the Quczon Ciq, Co'emment, its ofhcials, personncl, staff'

-i7n. ."p."."r,tatives, including thosc belonghg in or connccted with the BPLD'

2) The provider is being eogaged as an independent cont(actor, and employe r-employcc
' relationship only e*i.tJet*1en thc providcr and its personncl, staff, and rcpresentatiYc. 'l'hc

provider shall propc.ly inform its pcrsonnel, staff, and rcPrescntatives that it rctains its

po*., ,rf control and supenision over its concemed pcrsonncl, staff, and reP(escntativcs

and work to be performed. It shatl bc thc exclusive responsibility of the provrder to comply

with all peniner,t labor laws, rules and regulations concerning the employment of irs

p"r.ot n"l, stafi and representatives, including thc Payment of their salaries' rvages' and

other wage-related beneFrts.

3) The provider hercby agrees that Quezon city GoYcmmcnt, its ofFrcials, personnel, staff.
' 

andf ox rcprescntatives,Lcluding thosc bclonging in or coanccted with the RPLD, shall bc

f.ee from any claims, liabitity or causc of acLions which may bc hlcd by any of the providcr's

personncl, siaff, and .epresentati'cs by reason oi his/hcr empl.yment rvith the 
-providcr

under this contract, excepr as to its liabiiities expressly mandatcd by applicablc laws.

Accordrngly, the providert personnel, staff, and representativcs shall rcmain its employcc

and not of the Quezon City Government or that of BPLD'

4) The proviclcr agrces ro defencl and indemnify the Quezon ciry Govcmment, its officials,
' 

p"r.onr,"l, staff,-and/or representativcs, including those bekrnging in or connected with thc

bpLO, fo. any obligationi, claim, suit or dcmand for tax, rctircmcnt contribution, social

security, salary ,r, *og.., overtime paymcnt, or rvorker's compensation payment rvhich thc r,
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BPLD may bc required to make on behalf of the provider or any employce of the pror''ider'

for rvork iorr. ,..ri", *tis contract. 'l'his is a continuing obligation that survivcs for a-period

of hve (5) years from the completion of thc scrvices or from dre cffcctive date of

tcrmination ()f this contracl.

5) To the fullest exrenr permittcd by law, the p-rovi<ler shall also rndemnify, defcnd' and hold

harmless thc Quezoo.City Govcmment, its off,cials, pers.,nnel' staff, and/or rcprcsentati\,es,

including thoJc belonging in .r connected with thc llp1-D, from and alryrinst an1' and all

liabiliry [ncluding *ithoJ Iimitauon of all claims, damagcs, penaltres, frncs, and. iudgments,

"..o"iot"d 
investilation and administrative expcnses, ar.rd dcfense costs, including but not

limited to reasonable attomey's fecs, court cosis, and costs of altemative disputc rcsolution)

,..rt,lrrg from any claim of discrimhation or harassmcnt, including but not limitcd to. sexual

hr.rr.-"nt,arisingtromtheconductoIeitherthcprovider,itspersonnel'sttff'and/orits
repfesentadvcs.Irr"the.re.rtofacomplaintfcrrdiscnminationorharassmcntagainstthe
provider, any of its personnel, staff, and/or rcprcsentatives' the providcr shall. take

i--"diui" rnd upproprirr" action or remedy in rcsPonse to such complaint '['hc provisions

of this paragraph ..r*ir" fo, a pcdod of frve (5) ycars from the complet-ion of the sen'ices or

from the effective date of termination of this cofltract'

X. PROHIBITION AGAINST SUBCONTRACTING OR ASSIGNMENT

1) The provider shall not contract with any other cntrty to perform in wholc or in part the
' .".r,i.". required under this contract, without the exprcss rvriftcn approYal of thc Quezon

City Govemment th(ough the BPLI)'

,fhis contract or any interest herein may not be transfcrred, a.ssigned, conYeycd, or encumbered

volur-rtarily or by oieratron of 1aw, whethcr for the bene6rt of the creditors or othcrwise, without the

pnor.rntten approval of the Quczon City Govemment through the IIPLD'

,t,his T,erms of lteferencc (IOR) shall form part of the bidding documents T.l _1"-,:1._t 
pertalnlng

to the subsc.iption of Reliable Intemet (Mobile) Data Scn.ices of the BPLD for CY 2026.

XI. APPLICABILITY

XII.GOVERNING I-AW AND DISPUTE RESOLUTION

1) This Apgeement shall be govemcd and constructed in accordance RA i2009 and applicablc
' exisdn['Arditing Rules and Regulatrons in the Philippines, In the event of aoy deterrence or

dispute" arising f,"r"r""n the prrtics felating to thc validity, intcrpretation, construcdon, or

dispute by consultation, negotiation, and mediation within thirty (30) days from notice'

2) Should any dispute arise from this contract, thc parties shail try to scttlc them amicably.
' 

H.,.u".,r.r, if tt 
" 

pr6"r fail to scttle thcir disputes amicably, the vcnue for litigtion shall

bcfore the competent courts of Quczon citv, to thc exclusion of all othcr courts.

3) Failure of cither party to enforce its rights under this contfact at any time for any period shall

not be constructed as a -aiuc. of such rights. I f any part, tcrm, or provision of this contract

is held to be illegal or unenforccable, neithcr the validiry nor enforceability of the remainder

of this contract s"hall be affectcd. Neither party shall assign or transfer dl or any of part of its

rights trnder this contract rvithout the consent of thc other paffy'

TOR BPLD-lnternet Data service Subscription for CY 202
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XIII. AMENDMENT

This contract may not be altcred, amended, or substituted by another through.any act of tolerancc

or verbal agreement of any party thereto or its rcpresentative. Any alteration, amcndmcnt or

sr,bstitu.ion'may only be ,raiid if made in rvriting and duly signe<i by eithcr contracting partics ('r

thctr duly authorized representatiyes. 'I'his contrait constitutes the entire understanding betvecn the

fo.ti", ,"lutirrg to the subject rnatter hereof unlcss any representation or warranty madc about this

iont act wa.'*ade fraudulently and, save ut t,,y t" exprcssly referred fo.or rcferred hcrein'

supersedes all prior representations, rvritingn, negotitaions, or understandings with respcct hcreto'

XIv. SEVERABILITY

If any provision of this contract is hcld to be illcgal, invalid, r,r unenfrrrceable. in whole or in Part.

ii"'rldLay, valittity, and enforceable of the .emainder <.rf this d'cumcnt shall not bc affccted ln

au"t r ar*", then uneoforccable term had never becn included or rvritten'

XV. PENALTIES FOR BREACH OF CONTRACT

Failure to deliver the sen iccs according to rhe standards and rcquirements set by thc (]uezon Oity

(iovernment shall constitute ao offense and shall subject thc sen4ce provider to pcnalties and/or

liquidated damages pursuant to the provisions of RA 12009 antl its reviscd Implementing Rulcs and

Regulations (lRR).

XVI. CANCELIATION ORTERMINATION OF CONTRACT

The guidelines contained in RA 12009 and its rcvisccl IRll shall be follorvcd in thc tcrmination of

-y ri..r,i"" contract. ln the event that the Quczon Ciry Govcmmcnt terminates thc contract duc ttr

detault, insolvcncy, or fot cause, it may enter into a altemative modes of procuremcnt PursuT nt to

ItA 12009 and its IRR.

'Ihe Terms of Refetencc (I'OR) endorsed' rericwcd and ce ni6ed by:

G A MEJIA, DPA
vern nt Department Flead III

siness Pcrmits and Liccnsing l)epartm ent (3I'Lt))./*r

TOR: BPLD-lnternet DaLa Servlce Subscription for CY 2026
Page 5 oF 5A #


