
TERMS OF R.EFERENCE

CONCEPTUALIZATION AND PRODUCTION OF A VIDEO CA.IIIPAIGN
SHOITCASING THE BUSINESS PER}IITS AND LICENSING DEPARTMENT'S
(8PIr) DrGrrAL TNNOVATIONS, PROGnAMS, AND ACHIEVEMENTS TO

PROMOTE EASE OF DOING BUSINESS INQUEZON CITY

I. BACKGROI.]ND/ANTECEDENT

The Bueincse Perrnits and Licenring Depertment (BPLD) of Qur:zon City acLnowledges the vital
role of digital innovation in building a more efficient, transparent, and accessiblc business

cnvitonmenL In pursuit of is mission to strcamline services and improvc the easc of doing business,

thc BPLD has implemented a rangc of technology-driven solutions, induding N-powered
systems and 6.rIIy digiuzcd pcrmit proccssing plattbrms.

Thesc efforus are aligned with thc national governrncnds digital-frrtt agenda, which promotes thc

use of eruergiog technologies to cnhance public service delivery while maiotmlflS rcgu.latory

compliance and sotrnd busincss practiccs.

'lb build awareness, foster adoption, and highlight thc impact of thcsc digital innorarions, thc BPI-[)
prolx)ses the conceptudization and producdon of a video campa.ign-'Ihis initiativc will serve as

a powerful communication trrcl to:
. Showcasc BPLD's digital a&anccments in business permit application ancl rcnerval;
o Encourate the Qutzon Ciry business comrmrniw to adopt thcsc scarnlcss, u-ser- fiendlv

platforms;
. Highlight Quezon Gty's commitrncnt to smart govemancc and AI integtation; and
o Reinforce the city's position as a bueiness-friendly and furure-ready hub that suPPorts

innovation, entrcprcneurship, and susreinablc cconomic 6'towth.

'Ihis campaigrr will bc disseminatcd through social media platforma, press releaees, and targEted

oulrcach eventa to ,naxirnizc vrsibility and impact.

II.OBIECTTVE

'the video campaign aims to achievc the following

1 . Prornote Ease of Doiqg Buainese
Strcamline the business permrt application and renewa.l Process€s by redudng burcaucratic

barriers and improving ef6ciency through .ligitzl means

2. Enhance Acceesibility
Flighlight the availabilitv ofa user-fncndly, onlinc pr:rrnitting platform that allows 24/l rcccss,

eliminating the need f<rr in-person transacti()ns.

3. Foeter Innovation
Support entrepreneurship by showcasing a robusg tech-cnablcd ccosystem thar encour:ges

innovation and simplifi es business compliance.

4. f)rive Economic Growth
Attract, rctain, and suppon busincsscs in (fuezoo (,ity by promoting a rcsponsive and

forward-drinking locd grvemmenr

5. Showcare AI Imegration
Emphasize the use of Al-drivcn solutions in public servicc, rcinf<rcing (]uczon Oity's role as

a leadcr in digitel govemance.
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6. Promote BPLD Digital Progaams
(lommunicate thc deparmrtnt's ongoing digital tmnsft-,rmatiolt initiativcs that cnhancc

scrvicc dcliverl', compliancc rlonitonng, and busircss support sen iccs.

III. PROJECT SCOPE OF WORK

'Iir achievc the obiectivcs <rf this prolcct, thr Seryice Provider shall undcrtakc thc ftrllorving tasks

1. Collaborate with BPLD
Irngage in stratqjic plaflriing scssions widr the BPI-D to finalize thc content direction,
messaging, creative aPProach, and key communication obiectives ftrr cach ridco.

2. Conduct Video Shoots
Iilm interviews, on-site features, and visual content at clcsignrtt:tl loca{irtls itt
coordinatiolr wirh a IIPLD rcprescntahvc. A1l shrxrts mus( rct-lcct tlre prolcssionaltstn arr<l

branclirrg sraudards of (]uczon Ciw.

J. Produce High-Quality Yideos
L)clivcr professionally editcd videos inco4romting motion graphics, text overlays'
background music, voiceovers, and other enhancements occcssrn ftrr cffcctivc
storgtclling and audieoce .yrgqlc,ncnr.

4. Ensure Compliance qith Data Privac-v Regulations
(.omplv rvrth the Data Privacy Act of 2012 (RA 10173) in all phascs ol protlttctirxr,
espcciallv *'hcn handling intcn'ieu's, frxrtagc oi indivitluals, or scnsiLivc datl. C,rrrstrrr Ir',nns

and propcr docun.rcntatir>n shal bc sccLucd r,"'hcre lccLssary.

-5. Allow for Revisions
.,\ccommodatc up t(, two (2) rounds of revisions for each stage of prrrJucLion, including
scriptwriting, filming, and post-production editing, tr> cnsurc alignnrcnt ri.ith RPl.])'s
standards atd cxpcctatJons.

Services, Outputs, and Delivetables

'lhc primary deliverable of this prolect is tl:c production oi two (2) high-quality, professionally
crafted videos that rvill eftectivcly slurwcasc Bl']LD's digtal transti)mratron ilitjativcs autl pronxrte

Quczon (litv as a lcading hub f<rr tnnovttion and busincss- lricndlv goveruancc.

Title Duration
x-ano IJnsincss Rc strao()fl \{inirrutr oi 3 nrinutcs

il)cclare lr-asr' ()nlinc Proccss Minimum of .l mirrrrtcs

'I hc Scn'tce Prtrvidcr shrll dcliver thc ltrllou.ing fi;r <:ach vrckro:

. Concept outline and content direction

. Script drafts and final scripts

. Raw footage and final edited versions (in IJD aod rvcb-rcad,"- firrrrrars)

. Subtitlesr captions, and voiceovers as applicablc

. B-rolls and interview footage, rnclLrding all raw asscts

. I)ocumentatirn of locatione, interviewg, and consent firrms

Note:
,\l.l production acti\rties-including planning, filming, and editing-shall bc conductccl within
Quezon City and other erees in the National Capital Region (NCR) as flcccssar\'.
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W. PROIECT STANDARDS & REQINREMENTS

'Itre Concepnralization and Praluction of a Video Canpaign Showcrsing thc Busincss Permirs'and
Licens.ing Depanrnent's (BPLD) Digitai Innovations, Programs, end Achievcrnents to Promote Ease

of f)oing Business in Quezon City should have the nequited qualifications undet thc New Govemment
Prcrurement -t\ct (NGPA) or the Republic Act No. 12009 to bc eligitrle to submit bids and othcr
ap,plicablc existing Auditing Rules and Rcgulations. Io additioar, the scrvice providcr should have thc
following mrnimum qualiEcations;

In-House Creative and Production Capability
Must have an esteblished in-house tc-irn composd of at least ten (10) qualified
profcssionals, each u'ith a minimum of 6ve (5) yeara of relevant induetry expuience in
their respcctive fields (e-g., ceative &ection, production, cditing, copyrwiting, ctc.)-

Proven Track Record
Demonstrated expcti€nce and euccessfirl delivery of proiects in rnarketing
communications, advertiaing, graphic desigrL copywtiting, audiovieual productiorq
and social media rn'anagement for reputable co4,orate and/or govemrnent clients
within the last five (5) years.

V. PROJECT DURATION, BIIIING STATEMEI{TANDTERMS OF SERVIG

'Ihe project shall be completetl and deliveted until Deccmber 31, fr26 uparl. issuance of thc Notice
ro Proceed (NTP).

YI. APPROVED BUDGET OFTHE CONTRACT

1) 'Ihe total Approvcd Budget fot:he Contract (nBQ is Five Hundred Ttrousand Pesos C)nIy
(PhP5m,00O.0O), inclusive of incidental expenses and other applicablc govslrrncnt fees and
charges.

2) No Price Adiustmcnt

'l'he Proiea Cost shall be fixcd and therc shall bc no price adiustrnens applicable firr the duration
of the contract except wheo the operations costs are increascd by morc :}an lVlo as a rtsult of
any extraordinary circumstance a-r deterrnined by the National Economic Development
Authoriry NEDA). Pursuant to thc provisions of R.{ 12009 and its IRR on contrrct pdce
escalation, all contract price cscalaftyr shall bc approvcd by the (iovcmmcnt Prrrcurcmcnt Policy
Board (GPPB).

YII. PAYMENT SCHEDT]LE

Payment shell be made to the Service Provider upon satisfactory completion of the proiect and
.cceptance of a[ dllivereblee by the Business Pcrmits ald Licensing Deparunent @PLD). Thc
dclivcrablcs rnust be submited in accrxdance with thc affeed speciEcadons, timelines, and quality
stan&rds oudined in this 'I'erms of Refcrence (llDR).

All paymens shall be pmcessed in accordance with applicable govemmcnr accounnng and auditing
rules and tegulatioos.
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VIII. CONFIDENTIALITY AGREEMEIYT

'fhe provider shall, at all timeE observe strict confidendality and shall not disdo.le irformation cr
matetials which comcs into its possession and shall not usc thc same in anv Inanner or purpose- Iror
this purposc, the winning bidder shall execute end sign a Confidcntialiry and Non-Disdosurc
Underaking upon receipt of the Noticc to Proceed (N:11).

DL. CONTXACTI,IAL BEI.I|TIOI{S

1) It is hercby aclrr'<uledged thzt the prrrvider, its personnel, staff, and rcpresentativcs do not
have any authority to incur,. and agrec not to incur, any obligation or liabilitv, whcthcr express

or irnptied, on behalf of thc Quezon City Goveflrmcnt, iLs officials, pcrsonncl, staff, and/ot
rcprcsentadves, induding those belonging in or connectcd with thc BPl,l).

2) The provider is being engaged as an independeot coflEactor, and empkryer-crnpbytr:
relationship only exiss betureeo the pr<.rvider aod its personnel, staff, and representative. 'fhe
provider shall properly inform is personnd, staff, aod rcPrcsentatives thatit rctains its Porver
of conrol and superuision over lt.s concemcd pctsernnel, staff, and rqrresentetive-s and work
to be performed- k shall bc the cxdusivt rcsponsibility of the prcxidet t<r comply with all
pcninent labor laws, rulcs and regulations ccxrceming thc employrnent of its petsonncl, staff,
and reprcsentadvcs, induding the palmcnt of their salaries, wagcs, and other wage-related

beneEts.

3) 1-tre pr<xider hereby agrees that Quezon Gty (iovemment, its of6cials, pe.rsonnel, staff,
and/or reprasenutives, induding th<.rse btJonging in or connecrcd with the IIPI-D, shall be

€rce from any claims, liability or cause of actioos which may bc Elcd by any of thc providcr's
personnel, staff, and reptesentatives bv reason of his/her crnployment with thc providcr undcr
this c<mtracg except as to its liebilitics exprcssly mandated by applicablc laws. Acconlir$y, thc

provider's [xrsonnd, staff, and represcngrtives shall remain its employee and not of the

Quez on Ciry Govemment or that of BPL[).

4) Thc provider agrecs to dcfeod and idctnni$' the Que-zon Ciry Govcmmcnt, its officials,
pcrsonne! staff, and/or representativcs! rnduding tlose belonging in or conncctcd witlr the
BPI-D, for any obligations, cleim, suit or demand for tax, redrerncnt conuibution, srxia-l

seority, salary or wagcs, ovenime paytnent or wotkels compensadoo pal"rncnt which rhc

BPLD may be requircd to rnakc on behalf of the providet ot any employce of the provider,
For work donc undcr this contract -lhis is a crmtinuing obligation that survives for a ptriod
of Fwe (5) years ftom rhe completion of rhc serviccs or from the effective date of rermination
of this contracl

5) To thc fiilest extent permitted \ law, the provider shall also indemnifi, defend, and hold
harmless the Quczon Ciqv Govcnxnent, its officials, personnel, stafi and/or rc?resentatiYes,
including those belonpling in or connected unth the BPLD, fr<rm and against any and all liabiliry

fncluding without limitatinn of all claims, damages, penalties, 6nes, and iudgmcnrs, assr;ciated

irwestigation and a&ninistrztiwe cxpenseE and defense costs, including but not limircd to
nzsooable aEoroey's fees, court cosrs, and costs of akmative disputc tt-solution) rcsulting
from any clairn of discriminatioo or hara-ssment, induding but Irot limircd to stxual
harassmeng arising trom the coodt:ct of either the provider, its petsonnel, saf( and/or its
reprcsentativcs. In thc event of a complaint for discriminati<m ot harassment appinst rhe

provider, any of irs petsormd staf( and/or xprescntativcs, the provider shall takc immeJiate
and appropriatc actioo ot rernedy in r€sp(mse to such complaiot- 1'he provistots of this
paragraph sursive for a pcriod of five (5) yrzls from *rc cornpletion of the scrvices or hom
the effective date of erminatir-n of this contract.
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X. PROHIBITION AGAINST ST}BCONTRACTTNG OR ASSIGNMENT

1) The provider shall not contact with any other antity to prrform in whole or in Part the s€rvices

rer.pired under &is contract, without the express written approval of the Quezrm City
C<rvemment through the BPLD.

2) .lhis contract ot any intr=eit hcrdn may not be transfcrre4 assgrrc4 convryecl or
cncumbcred voluntatily or by operation of law, whether for the bfficfit of the creditors or
othetu,ise, u,ithout the prior rvritten approval of the Quczon City Goverflment through the
BPLD.

)il. APPLICABILITY

Thesc Ierms of Refererrce (lOR) shall form part of thc bidding documents and cofltract penaining
to the Cnnceptudization and Production of a vidco Campaign Shourcasing tbe Business Permits and

Licensing Deparmrends (BPLD) Digital Innovatirros, Prqgrams, and Achievemenus ftr Ptomote F-ase

of Doiag Business in Quezon City.

)ilI. GOYERNING IAV AND DISPUTE RESOLUTION

'fhis Agteemcnt shall bc grvemed and constructed in accotdance lL{ 12009 and applicable

existing Auditing Rules and Regulations in thc Philippiocs. In the went of any detcrL'nce or
dispute arising between the parties reletinl; to the validity, intcrpretation, consEucdon, or dispute

by consulation, negrtiation, and mediation within thifiy (30) days fiom noticc.

Should any dispute arise from this contract, the parncs shall tty to settle them amicably.
Howwer, if t}e parties fail to setde their disputca arrricably, the venue for litigti<m shall beforc
drc compe tctr courts of Quezon City, trr the cxclusion of all othc: cours.

Failurc of cither party to enforce its rights undet this contrnct at any time for any period shall

not be conslructed as a waivcr of such rlghts. If any par! terrn, or Provision o[ this contract is

held to bc iltegal or uncnforceeblc, ncithcr the validty nor enforceebility of dre remainder of
this contract shall be affected. Neither party shall assigr or transfer all or any of part of its tights
rrrder this contact \r'ithout dle conseot o[ thc other parry.

)gII. AMENDMENT

This cofltracr may not bc eltertrc, ameoded or substinrted by another through any act o[ tolerance or
verbal agretrnent of any party thereto or its rqrrcsentativc. Any alterati<>n, amendment or suhstitution
may only be vdid if made in writing afld duly sigted by dther conracting parties or their duly
aurlorized reprcsef,ttalives. This crxrtract constitutes thc cntire undersanding betpetn thc Partics
rcleting to the subftrt mattet hereof unless any representation or \saranty made ahxut dris concact
was made fuaudulendy and, save as may be cxpressly rcferrcd to or referred hercjn, supcrscdes all prior
representations, writings, neg'otiaions, or uflderstandingp witft respect hereto.

)OV. SEVERABILITY

I f any pmvision of this. cootract is hdd to trc illegal invali{ or unenfotctable, in whole or io part, the
lcgality, yatidity, and cnfotccable of thc rcmainder of this document shall not be affected. In such a

casc, thcn unenforceable term had never beco indudcd or u,ritten-

a

a

IOR: BPLD Enhancement of Automated Document Delivery (ADOS) system for CY 2026 /_-. :=: IE
Page 5 ot 6 ;=-. EI

\.-;-..=. ,a]



XV. PENATTIES FOR BREACH OF CONTRACT

Faihue to ddiver the services accotding to the standards and re<;uiremens set by the Quezoo City
Govemment shall constitutc an offeose and shall subiect the servicc provider to Penahies and/or
liquidated damages pursr:ant to the provisions of fu\ 12fJrO9 and it^s Implemcnting Rules and

Regulations (lRR).

XVI. CANCELI..ATION OB TERM]NATTON OF CONTRACT

The guidelines contained in RA 120O9 and its IRR shall be followcd in the termination ofanY senrice

contract. In the event that the Quezon City Government tcrminates the contract due to defarr]t,

insolvency, or for cause, it may cnter into a nqlxiatcd Prfi:uremsrt pusuent to RA 12fi)9 and its
IRR.

The Terms of Refetcnce (fOR) endoncd, rcvicwcd and ecrtiGed by:

rMA-
City

IVIEJIA. DPA
t Flead III

d Licensing Departrnent (BPI-D) .,lSP
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